Michigan Public Transit Facts

Ridership Report

2019
PASSENGERS % TO TOTAL PASSENGER
Transit Agency Total Total Elderly Persons Elderly Total % Elderly % Persons % Elderly
Info Vehicles Passengers Passengers w/ w/ Elderly and w/ w/
Disabilities Disabilities Disabled Disabilites Disabilities
Urban Metro Regular Service
Detroit Department of 2019 | Reconciled 393 23,013,094 1,350,941 527,597 0 1,878,538 6 2 0
Transportation
Detroit Transportation 2019 | Reconciled 10 1,616,786 0 0 0 0 0 0 0
Corporation
SMART 2019 | Reconciled 381 9,241,106 1,206,135 289,546 19,894 1,515,575 13 3 0
SMART - Bedford 2019 |Reconciled 1 21,023 3,312 6,002 0 9,314 16 29 0
SMART - Royal Oak 2019 | Reconciled 2 2,121 1,799 0 134 1,933 85 0 6
Urban Large Regular Service
Ann Arbor Area 2019 |Reconciled 97 6,418,834 306,581 218,440 0 525,021 5 3 0
Transportation Authority
Capital Area Transportation 2019 | Reconciled 225 10,991,047 59,372 1,687,617 0 1,746,989 1 15 0
Authority
Flint Mass Transportation 2019 | Reconciled 270 4,183,775 77,940 133,673 16,283 227,896 2 3 0
Authority
Interurban Transit Partnership 2019 | Reconciled 225 10,494,248 0 347,364 0 347,364 0 3 0
(RAPID)

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report
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Kalamazoo Central County 2019 | Reconciled 98 2,970,163 75,462 332,833 0 408,295 3 11 0
Transportation Authority
Urban Medium Regular Service
Battle Creek Transit 2019 | Reconciled 19 400,991 63,346 33,126 7,555 104,027 16 8 2
Bay Metro Transportation 2019 | Reconciled 32 367,063 69,369 172,492 0 241,861 19 47 0
Authority
Blue Water Transportation 2019 | Reconciled 43 1,141,799 149,298 299,593 58,449 507,340 13 26 5
Commission
Jackson Area Transportation 2019 | Reconciled 36 474,156 160,270 75,563 11,239 247,072 34 16 2
Authority
Livingston Essential 2019 | Reconciled 29 141,026 9,221 76,315 8,481 94,017 7 54 6
Transportation
Muskegon Area Transit 2019 | Reconciled 34 474,930 57,430 128,900 0 186,330 12 27 0
System
Saginaw Transit Authority 2019 | Reconciled 42 530,982 26,964 59,398 0 86,362 5 11 0
Regional Services

Urban Small

Regular Service

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report
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Buchanan Dial-A-Ride 2019 |Reconciled 2 5,551 2,680 874 55 3,609 48 16 1
Harbor Transit Multi-Modal 2019 | Reconciled 27 256,620 42,200 52,223 5,306 99,729 16 20 2
Transportation System
Macatawa Area Express 2019 | Reconciled 26 400,681 23,955 139,130 0 163,085 6 35 0
(MAX) (Holland)
Midland Dial-A-Ride 2019 | Reconciled 14 109,509 8,726 55,995 12,064 76,785 8 51 11
Niles Dial-A-Ride 2019 |Reconciled 6 34,998 8,935 10,252 4,540 23,727 26 29 13
SMART - Lake Erie Transit 2019 | Reconciled 12 359,365 81,754 37,776 0 119,530 23 11 0
Twin Cities Area 2019 |Reconciled 28 205,007 33,676 58,636 5,864 98,176 16 29 3
Transportation Authority
Nonurban County Ferry Service
Charlevoix Co. TA Ironton 2019 | Reconciled 0 114,070 0 0 0 0 0 0 0
Ferry
Eastern U.P. Transportation 2019 | Reconciled 0 857,422 0 0 0 0 0 0 0
Authority
Nonurban County Regular Service

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report
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Alger Transit Authority 2019 | Reconciled 17 93,475 11,683 9,485 2,761 23,929 12 10 3
Allegan County - 2019 | Reconciled 24 31,417 5,113 10,766 5,785 21,664 16 34 18
Transportation Services
Antrim County Transportation 2019 | Reconciled 14 35,695 2,631 10,526 0 13,157 7 29 0
Arenac County Transit 2019 | Reconciled 12 22,114 1,419 13,765 0 15,184 6 62 0
Barry County Transit 2019 | Reconciled 15 96,911 9,003 25,253 8,795 43,051 9 26 9
Bay Area Transportation 2019 | Reconciled 71 582,827 37,953 70,308 17,577 125,838 7 12 3
Authority
Bay Metro Transportation 2019 | Reconciled 25 144,296 16,248 55,032 0 71,280 11 38 0
Authority
Benzie Transportation 2019 | Reconciled 22 104,879 22,705 26,550 3,488 52,743 22 25 3
Authority
Berrien County 2019 | Reconciled 21 39,681 1,539 14,941 1,390 17,870 4 38 4
Blue Water Transportation 2019 | Reconciled 39 224,207 22,858 137,875 38,189 198,922 10 61 17
Commission
Branch Area Transit Authority 2019 | Reconciled 13 127,848 15,873 31,767 14,203 61,843 12 25 11

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report
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Cadillac/Wexford Transit 2019 |Reconciled 25 135,899 27,637 38,657 16,009 82,303 20 28 12
Authority
Capital Area Transportation 2019 | Reconciled 13 49,919 2,187 14,920 0 17,107 4 30 0
Authority
Cass County Transportation 2019 | Reconciled 11 24,998 4,331 13,514 4,552 22,397 17 54 18
Authority
Charlevoix County Public 2019 | Reconciled 20 81,253 20,866 17,717 6,762 45,345 26 22 8
Transportation
Clare County Transit 2019 | Reconciled 26 92,620 10,653 30,674 6,447 47,774 12 33 7
Corporation
Clinton Area Transit System 2019 | Reconciled 29 52,956 2,715 27,521 6,277 36,513 5 52 12
Crawford County 2019 | Reconciled 18 106,015 19,723 14,010 8,317 42,050 19 13 8
Transportation Authority
Delta Area Transit Authority 2019 | Reconciled 20 117,675 21,684 51,517 13,033 86,234 18 44 11
Eastern U.P. Transportation 2019 | Reconciled 8 31,570 2,327 6,538 0 8,865 7 21 0
Authority
Eaton County Transportation 2019 Reconciled 23 124,073 16,105 45,792 10,447 72,344 13 37 8
Authority

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report

5/18/2020 13:24 Page 5 of 10




Michigan Public Transit Facts

Ridership Report

2019
PASSENGERS % TO TOTAL PASSENGER
Transit Agency Total Total Elderly Persons Elderly Total % Elderly % Persons % Elderly
Info Vehicles Passengers Passengers w/ w/ Elderly and w/ w/
Disabilities Disabilities Disabled Disabilites Disabilities
Flint Mass Transportation 2019 | Reconciled 58 226,497 22,060 110,554 13,684 146,298 10 49 6
Authority
Gladwin City/County Transit 2019 | Reconciled 21 96,883 10,446 35,553 8,148 54,147 11 37 8
Gogebic County Transit 2019 | Reconciled 7 26,350 3,148 13,410 2,834 19,392 12 51 11
Huron Transit Corporation 2019 | Reconciled 46 421,591 15,647 59,170 7,460 82,277 4 14 2
losco Transit Corporation 2019 | Reconciled 7 29,932 6,554 2,207 2,769 11,530 22 7 9
Isabella County 2019 | Reconciled 35 493,249 34,471 121,650 15,721 171,842 7 25 3
Transportation Commission
Jackson Area Transportation 2019 | Reconciled 1 1,357 391 431 287 1,109 29 32 21
Authority
Kalamazoo Central County 2019 | Reconciled 1 3,383 541 2,800 0 3,341 16 83 0
Transportation Authority
Kalkaska Public Transit 2019 |Reconciled 12 88,083 6,029 3,261 5,083 14,373 7 4 6
Authority
Lenawee County 2019 | Reconciled 9 50,815 2,387 37,560 5,766 45,713 5 74 11
Manistee County 2019 | Reconciled 23 155,849 10,393 53,469 4,149 68,011 7 34 3
Transportation, Inc.

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report
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Marquette County Transit 2019 | Reconciled 31 357,407 13,735 14,987 7,898 36,620 4 4 2
Authority
Mecosta Osceola Transit 2019 | Reconciled 10 25,657 1,244 18,596 108 19,948 5 72 0
Authority (MOTA)
Midland County Board of 2019 | Reconciled 19 76,996 4,880 28,476 804 34,160 6 37 1
Commissioners
Muskegon Area Transit 2019 | Reconciled 1 5,323 757 969 0 1,726 14 18 0
System
Ogemaw County Public 2019 | Reconciled 12 54,954 10,509 14,529 6,683 31,721 19 26 12
Transportation
Ontonagon County Public 2019 | Reconciled 6 32,015 4,057 17,472 1,099 22,628 13 55 3
Transit
Otsego County Bus System 2019 | Reconciled 16 60,503 6,024 31,826 4,935 42,785 10 53 8
Roscommon County 2019 | Reconciled 28 89,547 12,167 25,984 18,530 56,681 14 29 21
Transportation Authority
SMART - Lake Erie Transit 2019 | Reconciled 8 66,451 14,787 23,087 0 37,874 22 35 0
Sanilac Transportation 2019 | Reconciled 18 103,936 4,985 76,998 1,574 83,557 5 74 2
Corporation

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report
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Schoolcraft County Transit 2019 | Reconciled 10 57,504 15,374 9,346 4,911 29,631 27 16 9
Authority
St. Joseph County 2019 | Reconciled 17 68,302 16,701 13,913 6,234 36,848 24 20 9
Transportation Authority
Straits Regional Ride 2019 | Reconciled 20 47,401 6,331 23,126 4,566 34,023 13 49 10
Thunder Bay Transportation 2019 | Reconciled 33 105,378 15,658 39,394 8,005 63,057 15 37 8
Authority
Van Buren Public Transit 2019 |Reconciled 20 93,657 24,667 24,229 18,728 67,624 26 26 20
Nonurban City Ferry Service
Beaver Island Transportation 2019 | Reconciled 0 30,045 0 0 0 0 0 0 0
Authority
Mackinac Island, City of 2019 |Reconciled 0 19,745 0 0 0 0 0 0 0
Nonurban City Regular Service
Adrian Dial-A-Ride 2019 | Reconciled 7 60,350 8,250 27,938 11,703 47,891 14 46 19
Alma Transit Center 2019 | Reconciled 9 72,222 3,785 18,869 5,826 28,480 5 26 8
Belding Dial-A-Ride 2019 | Reconciled 5 24,619 7,264 7,544 0 14,808 30 31 0
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Big Rapids Dial-A-Ride 2019 | Reconciled 7 141,386 9,181 23,917 9,099 42,197 6 17 6
Buchanan Dial-A-Ride 2019 | Reconciled 1 1,841 888 289 19 1,196 48 16 1
Caro Transit Authority 2019 | Reconciled 17 59,802 8,560 18,951 7,469 34,980 14 32 12
Dowagiac Dial-A-Ride 2019 Reconciled 3 24,009 6,335 4,920 2,390 13,645 26 20 10
Greater Lapeer Transportation| 2019 | Reconciled 27 161,328 14,476 83,183 5,535 103,194 9 52 3
Authority
Greenville Transit 2019 | Reconciled 7 29,142 11,568 8,690 4,474 24,732 40 30 15
Hancock, City of 2019 | Reconciled 5 20,020 8,389 6,720 1,835 16,944 42 34 9
Hillsdale Dial-A-Ride 2019 Reconciled 4 27,072 6,020 6,493 4,072 16,585 22 24 15
Houghton Motor Transit Line 2019 | Reconciled 5 55,184 10,443 4,338 4,841 19,622 19 8 9
lonia Dial-A-Ride 2019 Reconciled 9 42,496 7,370 8,292 2,484 18,146 17 20 6
Ludington Mass 2019 | Reconciled 21 177,659 34,704 34,016 14,824 83,544 20 19 8
Transportation Authority
Marshall, City of 2019 Reconciled 6 27,396 6,873 1,992 5,926 14,791 25 7 22
Saginaw Transit Authority 2019 | Reconciled 16 63,235 207 404 0 611 0 1 0
Regional Services
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Sault Ste. Marie, City of 2019 | Reconciled 6 29,153 1,860 11,964 7,487 21,311 6 41 26
Shiawassee Area 2019 | Reconciled 17 78,413 15,466 22,695 10,762 48,923 20 29 14
Transportation Agency
Nonurban Township Regular Service
Ann Arbor Area 2019 | Reconciled 0 54,384 14,918 12,428 5,534 32,880 27 23 10
Transportation Authority
Interurban Transit Authority 2019 | Reconciled 7 70,079 11,633 3,829 2,898 18,360 17 5 4
Yates Township 2019 | Reconciled 21 191,159 13,008 8,049 11,708 32,765 7 4 6
Grand Total 81,446,454 4,559,760 6,528,991 582,758 11,671,509 6 8 1

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report
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