Michigan Public Transit Facts
Ridership Report

2019
PASSENGERS % TO TOTAL PASSENGER
Transit Agency Total Total Elderly Persons Elderly Total % Elderly % Persons % Elderly
Info Vehicles Passengers Passengers w/ w/ Elderly and w/ w/
Disabilities Disabilities Disabled Disabilites Disabilities
Urban Metro Specialized Services/5310
Bedford Health Van 2019 Year-End 8 5,492 1,616 80 3,687 5,383 29 1 67
Belleville, City of 2019 Year-End 3 696 626 62 0 688 90 9 0
Berkley 2019 Year-End 3 4,365 2,797 0 310 3,107 64 0 7
Birmingham Area Seniors 2019 Year-End 3 3,830 0 0 3,830 3,830 0 0 100
Brandon 2019 Year-End 3 2,903 1,462 564 877 2,903 50 19 30
Brownstown Township 2019 Year-End 2 3,439 2,690 e 620 3,387 78 2 18
Canton Township 2019 Year-End 4 17,324 5,196 7,146 4,982 17,324 30 41 29
Catholic Charities of 2019 Year-End 0 699 162 0 537 699 23 0 77
Southeast Michigan
(Macomb)
Catholic Charities of 2019 Year-End 0 870 48 0 822 870 6 0 94
Southeast Michigan (Oakland)
Clinton Township 2019 Year-End 0 9,592 7,139 1,740 713 9,592 74 18 7
Community Social Services of 2019 Year-End 4 4,934 3,549 0 1,385 4,934 72 0 28
Wayne County

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report
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Detroit Department of 2019 Year-End 4 409 231 140 13 384 56 34 3
Transportation
Downriver Community 2019 Year-End 8 269 0 164 105 269 0 61 39
Conference
Farmington Hills 2019 Year-End 10 20,409 8,404 707 9,986 19,097 41 3 49
Ferndale, City of 2019 Year-End 2 3,849 1,076 361 2,282 3,719 28 9 59
Harrison, Charter Township of | 2019 Year-End 3 9,655 5,067 802 1,446 7,315 52 8 15
Highland/Milford 2019 Year-End 5 10,012 1,777 3,335 4,098 9,210 18 33 41
Holly, Village of 2019 Year-End 0 5,211 0 3,365 1,846 5,211 0 65 35
Independence Twp 2019 Year-End 6 12,440 3,225 6,537 2,662 12,424 26 53 21
JVS 2019 Year-End 2 639 0 0 564 564 0 0 88
Livonia, City of 2019 Year-End 18 36,070 13,647 16,465 2,589 32,701 38 46 7
Macomb Co. Community 2019 Year-End 6 3,910 596 278 2,502 3,376 15 7 64
Services Agency
Macomb Co. Interfaith 2019 Year-End 0 4,000 435 423 3,065 3,923 11 11 77
Volunteer Caregivers
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Monroe County Opportunity 2019 Year-End 9 23,832 5,468 5,573 3,717 14,758 23 23 16
Program

Mt. Clemens 2019 Year-End 7 32,056 12,593 12,549 0 25,142 39 39 0
Northville 2019 Year-End 0 3,223 1,922 393 908 3,223 60 12 28
Older Persons Commission 2019 Year-End 19 15,372 6,714 1,003 2,878 10,595 44 7 19
Peoples Community Services 2019 Year-End 0 5,342 1,827 0 3,515 5,342 34 0 66
Pointe Area Assisted Transp. 2019 Year-End 6 18,615 4,546 2,924 11,145 18,615 24 16 60
Redford Township 2019 Year-End 5 7,252 4,725 2,216 72 7,013 65 31 1
Richmond Lenox EMS 2019 Year-End 9 25,904 289 6,827 11,600 18,716 1 26 45
SMART - North Oakland 2019 Year-End 21 41,942 8,358 15,324 11,068 34,750 20 37 26
Transportation Authority

STAR Transportation 2019 Year-End 11 7,269 3,790 1,802 1,677 7,269 52 25 23
Southfield Senior Adult Ctr 2019 Year-End 0 7,370 6,009 0 1,361 7,370 82 0 18
St. Clair Shores 2019 Year-End 6 18,626 10,082 3,196 5,348 18,626 54 17 29
Sumpter Twp 2019 Year-End 3 3,788 1,785 518 1,481 3,784 47 14 39

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report
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Warren Parks & Rec. 2019 Year-End 9 9,703 5,337 1,976 2,390 9,703 55 20 25
Waterford Senior Center 2019 Year-End 3 6,250 202 1,531 4,430 6,163 3 24 71
White Lake Township 2019 Year-End 2 2,418 484 464 1,408 2,356 20 19 58
Urban Large Specialized Services/5310
Ann Arbor Area 2019 Year-End 0 15,993 5,029 7,124 3,176 15,329 31 45 20
Transportation Authority
Flint Mass Transportation 2019 Year-End 13 68,331 17,251 34,477 16,342 68,070 25 50 24
Authority
Interurban Transit Partnership 2019 Year-End 146 149,813 25,168 71,558 39,204 135,930 17 48 26
(RAPID)
Kalamazoo Central County 2019 Year-End 11 43,954 7,260 35,641 0 42,901 17 81 0
Transportation Authority
Urban Medium Specialized Services/5310
Battle Creek Transit 2019 Year-End 0 37,323 864 14,696 18,013 33,573 2 39 48
Goodwill Industries 2019 Year-End 8 4,453 0 4,453 0 4,453 0 100 0
(Muskegon County)

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report
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Livingston Essential 2019 Year-End 2 8,751 911 2,390 5,450 8,751 10 27 62
Transportation
Pioneer Resources - 2019 Year-End 43 107,769 0 33,129 74,640 107,769 0 31 69
Muskegon
Pioneer Resources - Ottawa 2019 Year-End 11 32,210 0 9,389 22,821 32,210 0 29 71
Nonurban County Specialized Services/5310
Agewell Services 2019 Year-End 12 17,001 7,001 6,749 1,707 15,457 41 40 10
Alger Transit Authority 2019 Year-End 1 6,202 1,835 1,109 93 3,037 30 18 1
Allegan County - 2019 Year-End 2 2,779 220 431 2,126 2,777 8 16 77
Transportation Services
Baraga/Houghton/Keweenaw 2019 Year-End 3 4,578 3,891 114 504 4,509 85 2 11
CAA
Baragaland Senior Citizen, 2019 Year-End 2 3,916 3,370 46 500 3,916 86 1 13
Inc.
Bay Metro Transportation 2019 Year-End 0 14,192 0 14,192 0 14,192 0 100 0
Authority

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report
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Capital Area Transportation 2019 Year-End 1 8,364 8,286 24 0 8,310 99 0 0
Authority
Cheboygan County COA 2019 Year-End 4 4,588 69 23 4,492 4,584 2 1 98
Friendship Center of Emmet 2019 Year-End 6 16,602 7,210 2,892 5,378 15,480 43 17 32
County
Georgetown Seniors, Inc. 2019 Year-End 5 13,717 5,798 3,854 2,202 11,854 42 28 16
Goodwill Industries of 2019 Year-End 2 5,420 0 1,439 3,981 5,420 0 27 73
Northern Wisconsin and
Upper Michigan
lonia County Commission on 2019 Year-End 6 5,904 942 1,383 3,579 5,904 16 23 61
Aging
Key Opportunities 2019 Year-End 3 10,298 0 7,400 841 8,241 0 72 8
Lapeer Team Work, Inc. 2019 Year-End 6 38,347 0 29,765 0 29,765 0 78 0
Lenawee County Department 2019 Year-End 0 3,150 3,106 2 0 3,108 99 0 0
on Aging
Mackinac County 2019 Year-End 2 1,574 364 0 1,210 1,574 23 0 77
Transportation
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Marquette County Transit 2019 Year-End 3 13,340 5,626 3,203 4,443 13,272 42 24 33
Authority
Mecosta County COA 2019 Year-End 4 3,362 124 0 3,238 3,362 4 0 96
Menominee/Delta/Schoolcraft 2019 Year-End 4 8,481 2,972 991 3,870 7,833 35 12 46
Missaukee County 2019 Year-End 0 1,030 552 80 398 1,030 54 8 39
Commission on Aging
Montcalm County 2019 Year-End 3 1,122 501 54 539 1,094 45 5 48
Commission on Aging
Newaygo County COA 2019 Year-End 0 25,705 16,343 3,732 4,563 24,638 64 15 18
Oceana County COA 2019 Year-End 7 15,999 2,035 6,639 6,669 15,343 13 41 42
Oscoda County Area Transit 2019 Year-End 8 5,528 958 943 1,136 3,037 17 17 21
Specialists
Presque Isle County COA 2019 Year-End 4 7,042 5,462 289 890 6,641 78 4 13
St. Joseph County 2019 Year-End 1 2,673 1,628 23 971 2,622 61 1 36
Transportation Authority
TRICO, Inc. 2019 Year-End 0 13,090 0 13,090 0 13,090 0 100 0
U.P. Community Service Inc. 2019 Year-End 6 9,998 5,479 687 1,945 8,111 55 7 19

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report
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Vital Care Adult Day Center 2019 Year-End 0 2,190 0 0 2,190 2,190 0 0 100
Yates Township 2019 Year-End 0 946 689 174 83 946 73 18 9
Nonurban City Specialized Services/5310
Alma Transit Center 2019 Year-End 5 4,703 691 1,252 1,550 3,493 15 27 33
Saginaw Transit Authority 2019 Year-End 0 48,019 7,708 30,890 8,105 46,703 16 64 17
Regional Services
Shiawassee Area 2019 Year-End 0 55,323 15,595 25,388 14,308 55,291 28 46 26
Transportation Agency
Grand Total 1,233,759 298,812 468,257 373,076 1,140,145 24 38 30

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report
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