Michigan Public Transit Facts
Ridership Report

2023
PASSENGERS % TO TOTAL PASSENGER
Transit Agency Total Total Elderly Persons Elderly Total % Elderly % Persons % Elderly
Info Vehicles Passengers Passengers w/ w/ Elderly and w/ w/
Disabilities Disabilities Disabled Disabilites Disabilities
Urban Metro Regular Service
Detroit Department of 2023 | Reconciled 354 10,823,594 1,033,961 364,069 0 1,398,030 10 3
Transportation
Detroit Transportation 2023 | Reconciled 11 590,872 0 17,726 23,635 41,361 0 3
Corporation
SMART 2023 | Reconciled 384 4,747,602 619,535 149,465 0 769,000 13 3
SMART - Bedford 2023 | Reconciled 1 12,973 4,210 1,747 0 5,957 32 13
Urban Large Regular Service
Ann Arbor Area 2023 | Reconciled 0 4,464,770 175,542 186,309 0 361,851 4 4
Transportation Authority
Capital Area Transportation 2023 | Reconciled 199 7,517,253 72,468 958,026 0 1,030,494 1 13
Authority
Flint Mass Transportation 2023 | Reconciled 240 2,374,925 42,312 122,311 15,020 179,643 2 5
Authority
Interurban Transit Partnership 2023 Reconciled 215 6,058,564 0 229,848 0 229,848 0 4
(RAPID)

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report
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Kalamazoo Central County 2023 | Reconciled 99 1,804,777 18,438 103,022 0 121,460 1 6 0
Transportation Authority
Urban Medium Regular Service
Battle Creek Transit 2023 | Reconciled 25 230,667 31,058 15,028 5,078 51,164 13 7 2
Bay Metro Transportation 2023 Reconciled 41 218,730 59,654 79,969 0 139,623 27 37 0
Authority
Blue Water Transportation 2023 | Reconciled 43 753,203 148,634 208,241 36,474 393,349 20 28 5
Commission
Jackson Area Transportation 2023 Reconciled 44 285,314 105,346 25,650 10,170 141,166 37 9 4
Authority
Livingston Essential 2023 | Reconciled 33 133,201 19,586 33,778 8,572 61,936 15 25 6
Transportation
Muskegon Area Transit 2023 | Reconciled 20 237,776 29,909 42,618 0 72,527 13 18 0
System
Saginaw Transit Authority 2023 | Reconciled 27 432,120 49,530 32,833 6,177 88,540 11 8 1
Regional Services
Urban Small Regular Service

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report
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Harbor Transit Multi-Modal 2023 | Reconciled 29 198,137 27,889 35,333 4,308 67,530 14 18 2
Transportation System
Macatawa Area Express 2023 | Reconciled 34 205,989 25,331 61,761 0 87,092 12 30 0
(MAX) (Holland)
Midland Dial-A-Ride 2023 | Reconciled 14 103,475 12,302 40,952 11,747 65,001 12 40 11
Niles Dial-A-Ride 2023 | Reconciled 10 44,487 13,077 9,641 5,235 27,953 29 22 12
SMART - Lake Erie Transit 2023 | Reconciled 12 193,783 43,523 28,464 0 71,987 22 15 0
Twin Cities Area 2023 | Reconciled 22 98,474 6,994 25,841 2,730 35,565 7 26 3
Transportation Authority
Nonurban County Ferry Service
Charlevoix Co. TA Ironton 2023 Reconciled 0 121,347 0 0 0 0 0 0 0
Ferry
Eastern U.P. Transportation 2023 | Reconciled 0 858,490 0 0 0 0 0 0 0
Authority
Nonurban County Regular Service
Alger Transit Authority 2023 | Reconciled 16 46,099 6,002 5,389 2,596 13,987 13 12 6
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Allegan County Transportation| 2023 | Reconciled 26 30,933 7,667 8,289 5,989 21,945 25 27 19
Antrim County Transportation 2023 Reconciled 14 24,944 3,019 7,862 0 10,881 12 32 0
Arenac Public Transit 2023 | Reconciled 10 23,269 2,503 9,019 1,432 12,954 11 39 6
Authority

Barry County Transit 2023 Reconciled 20 64,144 5,771 12,787 5,884 24,442 9 20 9
Bay Area Transportation 2023 | Reconciled 78 363,078 37,603 54,370 14,043 106,016 10 15 4
Authority

Bay Metro Transportation 2023 Reconciled 13 63,192 12,479 17,246 0 29,725 20 27 0
Authority

Benzie Transportation 2023 | Reconciled 26 102,108 0 0 0 0 0 0 0
Authority

Berrien County 2023 | Reconciled 18 23,002 2,488 15,213 1,018 18,719 11 66 4
Blue Water Transportation 2023 | Reconciled 39 155,075 20,724 112,340 8,614 141,678 13 72 6
Commission

Branch Area Transit Authority 2023 Reconciled 15 137,604 17,492 28,109 15,512 61,113 13 20 1
Cadillac/Wexford Transit 2023 | Reconciled 35 126,347 24,603 23,718 14,043 62,364 19 19 11
Authority

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report
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Capital Area Transportation 2023 | Reconciled 13 20,426 926 9,615 0 10,541 5 47 0
Authority
Cass County Transportation 2023 | Reconciled 11 8,482 2,041 2,171 3,649 7,861 24 26 43
Authority
Charlevoix County Public 2023 Reconciled 19 45,908 14,010 8,336 2,130 24,476 31 18 5
Transportation
Clare County Transit 2023 Reconciled 25 43,752 8,594 7,286 5,405 21,285 20 17 12
Corporation
Clinton Area Transit System 2023 Reconciled 26 70,555 7,097 25,428 10,191 42,716 10 36 14
Crawford County 2023 | Reconciled 17 93,467 14,606 10,795 5,654 31,055 16 12 6
Transportation Authority
Delta Area Transit Authority 2023 | Reconciled 19 71,289 12,315 24,352 10,886 47,553 17 34 15
Eastern U.P. Transportation 2023 | Reconciled 15 27,885 3,748 6,328 0 10,076 13 23 0
Authority
Eaton County Transportation 2023 Reconciled 28 73,688 12,711 21,184 8,141 42,036 17 29 1
Authority
Flint Mass Transportation 2023 Reconciled 81 138,741 8,218 72,435 4,858 85,511 6 52 4
Authority
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Gladwin City/County Transit 2023 | Reconciled 21 66,874 8,792 16,995 8,274 34,061 13 25 12
Gogebic County Transit 2023 Reconciled 11 26,855 1,534 21,071 3,532 26,137 6 78 13
Huron Transit Corporation 2023 | Reconciled 55 412,325 15,860 42,620 3,725 62,205 4 10 1
losco Transit Corporation 2023 Reconciled 7 25,183 8,259 1,395 1,124 10,778 33 6 4
Isabella County 2023 | Reconciled 35 303,857 15,651 53,602 7,243 76,496 5 18 2
Transportation Commission
Jackson Area Transportation 2023 | Reconciled 1 1,147 357 428 63 848 31 37 5
Authority
Kalamazoo Central County 2023 | Reconciled 1 2,823 421 2,352 0 2,773 15 83 0
Transportation Authority
Kalkaska Public Transit 2023 | Reconciled 21 81,028 6,272 3,036 2,902 12,210 8 4 4
Authority
Lenawee Public 2023 | Reconciled 14 69,098 5,753 27,135 14,777 47,665 8 39 21
Transportation Authority
Livingston Essential 2023 Reconciled 0 39,452 11,810 1,644 1,438 14,892 30 4 4
Transportation
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Manistee County 2023 | Reconciled 24 136,548 9,669 47,761 6,540 63,970 7 35 5
Transportation, Inc.
Marquette County Transit 2023 | Reconciled 32 213,500 4,180 10,153 7,956 22,289 2 5 4
Authority
Mecosta Osceola Transit 2023 Reconciled 15 21,128 2,942 6,188 278 9,408 14 29 1
Authority (MOTA)
Midland County Board of 2023 | Reconciled 23 62,908 5,360 19,097 1,677 26,134 9 30 3
Commissioners
Ogemaw County Public 2023 | Reconciled 14 39,576 8,765 6,997 4,817 20,579 22 18 12
Transportation
Ontonagon County Public 2023 | Reconciled 6 29,435 4,026 15,286 787 20,099 14 52 3
Transit
Otsego County Bus System 2023 | Reconciled 16 40,752 7,977 16,697 6,155 30,829 20 41 15
Roscommon County 2023 | Reconciled 27 64,612 13,391 13,462 11,851 38,704 21 21 18
Transportation Authority
SMART 2023 | Reconciled 0 15,429 5,507 3,500 5,871 14,878 36 23 38
SMART - Lake Erie Transit 2023 | Reconciled 8 37,929 11,056 10,826 0 21,882 29 29 0
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Sanilac Transportation 2023 | Reconciled 19 64,047 4,425 34,238 2,932 41,595 7 53 5
Corporation
Schoolcraft County Transit 2023 | Reconciled 9 34,673 11,732 450 1,019 13,201 34 1 3
Authority
St. Joseph County 2023 | Reconciled 19 55,145 6,415 11,039 5,175 22,629 12 20 9
Transportation Authority
Straits Regional Ride 2023 | Reconciled 14 36,768 10,969 12,419 2,269 25,657 30 34 6
Thunder Bay Transportation 2023 | Reconciled 27 95,375 14,578 28,905 7,889 51,372 15 30 8
Authority
Van Buren Public Transit 2023 | Reconciled 19 81,206 12,719 22,881 16,300 51,900 16 28 20
Yates Township 2023 | Reconciled 23 127,130 6,439 6,173 4,494 17,106 5 5 4
Transportation Authority
Nonurban City Ferry Service
Beaver Island Transportation 2023 | Reconciled 0 39,123 0 0 0 0 0 0 0
Authority
Mackinac Island, City of 2023 Reconciled 0 38,150 0 0 0 0 0 0 0
Nonurban City Regular Service

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report
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Alma Transit Center 2023 | Reconciled 15 79,189 3,958 10,514 8,338 22,810 5 13 1"
Belding Dial-A-Ride 2023 | Reconciled 4 20,570 0 14,064 0 14,064 0 68 0
Big Rapids Dial-A-Ride 2023 | Reconciled 8 96,937 8,131 23,528 7,529 39,188 8 24 8
Caro Transit Authority 2023 | Reconciled 18 37,705 7,696 12,645 5,195 25,536 20 34 14
Dowagiac Dial-A-Ride 2023 | Reconciled 3 19,019 6,615 1,537 2,700 10,852 35 8 14
Greater Lapeer Transportation | 2023 | Reconciled 28 110,750 14,379 54,700 11,311 80,390 13 49 10
Authority

Greenville Transit 2023 | Reconciled 7 22,407 7,226 6,915 3,931 18,072 32 31 18
Hancock, City of 2023 | Reconciled 6 29,680 5,538 12,356 4,083 21,977 19 42 14
Hillsdale Dial-A-Ride 2023 | Reconciled 4 26,918 6,756 5,843 2,672 15,271 25 22 10
Houghton Motor Transit Line 2023 | Reconciled 9 50,057 10,729 0 4,344 15,073 21 0 9
lonia Dial-A-Ride 2023 | Reconciled 7 45,041 6,252 8,990 2,288 17,530 14 20 5
Ludington Mass 2023 | Reconciled 24 143,127 29,967 14,896 13,926 58,789 21 10 10
Transportation Authority

Marshall, City of 2023 | Reconciled 5 15,723 4,560 864 2,811 8,235 29 5 18
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Saginaw Transit Authority 2023 | Reconciled 20 41,692 783 841 938 2,562 2 2 2
Regional Services
Sault Ste. Marie, City of 2023 | Reconciled 6 16,634 2,121 7,423 5,231 14,775 13 45 31
Shiawassee Area 2023 | Reconciled 15 51,166 9,074 12,312 8,883 30,269 18 24 17
Transportation Agency
Nonurban Township Regular Service
Ann Arbor Area 2023 | Reconciled 0 60,446 20,812 14,237 11,129 46,178 34 24 18
Transportation Authority
Interurban Transit Authority 2023 Reconciled 8 68,246 11,035 2,049 3,865 16,949 16 3 6

Grand Total 47,461,894 3,134,407 3,894,968 477,453 7,506,828 7 8 1

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report
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