
Michigan Mobility Challenge



Feonix – Mobility Rising

Established in March 2018 – 501(c)(3) Non-Profit

• Vision: Transportation solutions for the health and 
wellbeing of every person, in every community.

• Mission: We serve communities by removing 
transportation barriers and promoting equitable 
mobility. We do this by collaborating with local leaders, 
utilizing innovative technology, and building 
dependable and safe transportation networks.

• Core Values:
• Collaborate

• Innovate

• Empower

• Work Hard & Rise Together



Hands on Disability 
Awareness Training 
Fueled Content for 

Online ADAPT
Training

• ….



ADAPT – Online Education

•Micro Module Based Learning
• 3.5 Hours of Education

• 40 Modules (Most Modules Under 20 Minutes)

• Subject Matter Expert Video 

• Video Interviews with Individuals with Disabilities

• Fixed Route & Paratransit Experiences



ADAPT Curriculum

• Welcome & Overview

• Understanding Disability

• Service Animals

• Blind & Low Vision

• Wheelchairs

• Limited Mobility 

• Autism Spectrum Disorder 
& Invisible Disabilities

• Conclusion



Welcome 

• Why is this training focused on people with 
disabilities?

• As a Service Provider, Customer Service is 
Key

• What is disability awareness education?

• What is disability etiquette?

• How can I provide great service to 
passengers who have disabilities? 



Understanding Disability

• Disability Defined

• The Difference Between Visible & Invisible 
Disabilities



Service Animals
• Meet Linda and Lola

• What should I know about service animals

• How should I interact with individuals and 
their service animals?

• How can I find out if a dog is a service 
animal?

• How can I best support passengers with 
service animals?



Blind and Low Vision

• Introduction

• Terminology

• Understanding White Canes and Their Uses

• How can I provide great service to people 
who are blind or how have low vision?



Wheelchairs

• Introduction

• Wheelchair Basics

• Wheelchair Etiquette

• How can I support passengers who use 
wheelchairs?



Limited Mobility

• Introduction

• What is limited mobility?

• What are mobility aids?

• Limited Mobility & Transportation

• How can I support passengers who have 
limited mobility?



Limited Mobility

• Introduction

• What is limited mobility?

• What are mobility aids?

• Limited Mobility & Transportation

• How can I support passengers who have 
limited mobility?



Autism Spectrum Disorder & Other 
Invisible Disabilities
• Introduction 

• Autism

• Sensory Processing

• How can I support a passenger who has 
difficulty with sensory processing?

• ADHD

• Anxiety

• How does anxiety impact the 
transportation experience? 



Anticipated Impacts of Disability 
Awareness Education
• Improved Transit Agency Dispatch and Driver Staff 

Knowledge and Confidence in Supporting Passengers

• Improved Management Understanding of Passenger 
Challenges with Service Design 

• Enhanced Customer Service

• Improved Safety for Passengers & Reduced Accidents

• Reduced Complaints



Michigan Transit Agencies Free Access 
June – December 2021
• Feonix is making the training available for FREE 

for all employees and volunteers of Michigan 
Transit Agencies or non-profits June – December 
2021.

• Will send link to sign-up to all agencies.

• Starting in 2022 – Training will be $22.00 

• `100% of Proceeds Fund Rides for Freedom Miles for 
Individuals Unable to Afford Rides for Medical Treatment



Valerie Lefler, MPA
Executive Director

valerie.lefler@feonixmobilityrising.org
@Valerie_D_Lefler


