
Welcome to Remote 
Dispatching Hosted by:



Utilizing Today’s Technology

Internet

Cloud Based Advanced Dispatching Software

MDT’s (tablets)

Hosted Phone System

Cellular Connection



Cloud Based Advanced Dispatching Software

- 100% web-based – AWS Hosted

- Reliable and Consistent with 99.99% uptime

- Standard Web Browsers using encrypted connections

- Management can supervise and respond from their PC when in office or from 

smart devices while on the go



Mobile Technology

- In vehicle MDT’s

- Automatic Vehicle Locations/AVL 

- REAL-TIME Data – Monitoring

- Communications/Messaging 







What happens if the Internet Crashes?



Questions?

Chad Hollenbeck, Benzie Bus, Operations Manager

chad@benziebus.com (231) 251-9001

Jessica Carland, Benzie Bus, Mobility Manager

jessica@benziebus.com (231) 251-9004

Susan Starwalt, Ecolane

susan.starwalt@ecolane.com (217) 962-0415

Michael Madsen, Anavon Technology Group

mmadsen@anavontech.com (231) 933-9744
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