Social Media and Marketing

How To Enhance And Use Your Social Media
Platforms Effectively




SARTA Social Media Platforms

* Facebook
*nstagram
* Twitter
*LinkedIn
*YouTube



Face bOOk' 4,378 Likes 4,700 Followers Created: April 2011

* What We Post

* Everything SARTA
* Apps and Tools (Mystop, EZfare, SARTA Buzz, SARTAonline.com)
* Route Info-Detours, service interruptions, changes in routes

e Events- Our events, us at other marketing events, sharing other
organizations.

* Campaigns-Marketing Campaigns that we are running
* The Fun Stuff- Contests, national days/awareness months



Instagram- 718 followers

* Marketing Campaigns
* Events

* Contests

* National Day/Holidays

* Partnerships
e Stuff the Bus with Akron-Canton Food Bank
* Vaccination Buses (Stark County Health Dept., Canton City Health Dept.
and Life Care Family Health Center



Business Suite

*This app allows you to manage Facebook and

Instagram in one place

* You can publish your post for both platforms
* Post in real time or schedule out your post

* Messaging- receive your direct messages and notifications of
comments from your post.

* Track your Metrics/Analytics (reach, engagement, impressions)



Business Suite




Twitter- 921 rollowers

* Route Detours

* SARTA Services

* SCORE Cards/Tap Cards
* Public Meetings

* Hiring Posts

* Holiday Closings

* Proline Scheduling



LinkedIn- 661 Followers

* Everything about our Hydrogen Fuel Cell Fleet
* Job Openings

* News Articles

* Press Releases

* National Holidays



YouTube- 133 subscribers

 SARTA Videos

* SARTA Mysteries
* Transit Talk with Jack and Nina
* SARTA Safety Spots



Videos




Videos




Marketing Campaigns

* Where does SARTA take you?
* Ohio Loves Transit

e Ride Easy OHIO

* Free Fare Friday’s

* | Love My Driver

* Veterans Ride Free Day



2020 APTA AdWheel Awards

* Thank You Rider/Driver Campaign for “Best Social Media to Support
Ridership”

* Innis Maggiore

* Ohio Loves Transit Campaignh won for “Best Partnership to Highlight
Transit Needs and Funding”

e Canton Charge

* Winning entries were selected from among 343 submitted by transit
agencies across the United States.



2020 AdWheel Awards




2020 AdWheel Awards




Projects/Campaigns

* Tap and Go Smart Cards
* SCORE Card
e Touchdown

 Stark County Fair- Tap Card and EzFare Contest
* SARTA Promotional Raffle Basket

* \Veteran’s Day
* Free Rides for Veteran’s

* SARTA’s 25" Year Anniversary



SARTA

https://www.facebook.com/SARTAonline

https://twitter.com/SARTAonline

https://www.instagram.com/sartaonline/

https://www.linkedin.com/company/sarta

https://www.youtube.com/user/RideSARTA



https://www.facebook.com/SARTAonline
https://twitter.com/SARTAonline
https://www.instagram.com/sartaonline/
https://www.linkedin.com/company/sarta
https://www.youtube.com/user/RideSARTA
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