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State of Michigan – FirstNet Solutions Consultants 

State Lead



Public Safety’s Network



2.22.12
FirstNet becomes law
PL 112-96

GOVERNANCE

THE LAW
FUNDING

$7B authorized to build the FirstNet 
network. Funded by spectrum 

auctions through 2022. 

The FirstNet Board has 15 members, including 
those with telecommunications and public safety 
backgrounds

Each Governor appoints 1 Single Point of
Contact (SPOC) and governing body to
represent the state’s interests to FirstNet.

42 member Public Safety Advisory Committee 
(PSAC) advises FirstNet on public safety 
intergovernmental matters.

BAND CLASS (BC) 14

20MHz of bandwidth has been dedicated 

to public safety in the prime upper 

700MHz frequency range.
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Implementing the Vision



56 U.S. States/Territories are Onboard with FirstNet
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DEPLOYABLE ASSETS AVAILABLE TO PUBLIC SAFETY

AT&T Proprietary (Restricted) authorized individuals only



INNOVATIVE PUBLIC-PRIVATE PARTNERSHIP

$180B
Infrastructure

FirstNet AT&T

20MHz 
Spectrum

Customer
experience

Program
management

Public
safety

Technology 
& innovation

Secured 
Network

Telecom
Expertise



What is QPP (First Priority), And Why Does Public Safety Need It

• Quality of Service (QoS): establishes 
minimum/maximum service quality 
parameters 

• Priority: Gives users preferred access 
to network resources

• Preemption: Terminates or relocates 
lower priority users to provide primary 
users with access

AT&T Proprietary (Restricted) authorized individuals only



User Types 

Primary Users Extended Primary Users Individual Paid Users

Police, Fire, EMS, PSAP
Ambulances/Private EMS
Emergency Staff – Trauma

Hospitals
Utilities

Transportation
Nurse/Doctor

Primary Extended Users
Users that personally pay

for service

What Are The Different User Types And Who Qualifies
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Devices



12

Enhanced Push to Talk (Interoperability)



• An oversight authority to ensure alignment with public safety priorities

• Regular updates to Congress on progress of public safety capabilities 

• An experience based on data collected from more than 2 million 
public safety personnel from over 12,000 public safety agencies

• A unique private-public partnership with plans to spend $40 billion 
over the next 25 years to build, deploy, operate and maintain the 
network

• A research and testing laboratory that certifies and promotes new 
devices and applications to the rugged standards of public safety 

• Support from a team with experience in serving as the primary network 
used by one of the largest police forces in the U.S.

A BUILT-IN CONTRACTUAL COMMITMENT 
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FirstNet Unlimited Plans Standard List
State of Michigan 

Approved  
Custom Pricing

Unlimited Smartphone $50.00 $39.99

Unlimited Smartphone WITH tether $60.00 $44.99

Unlimited Tablet / Modem $40.00 $39.99

Unlimited Flat Rate Pricing
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Solution Proposal Example



Robert Jabkowski
FirstNet Solutions Consultant
State of Michigan 
robert.jabkowski@att.com
219.718.1646

Joellyn Hilborn
Solutions Consultant
Mobility Solutions Executive
jh1856@att.com
248.231.7139
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