“If you bet
more than you
can afford to
lose, you’ve got
a problem”

The Michigan Gaming Control Board is committed

to providing help for those who are unable to find a
healthy balance between their personal lives and their
desire to participate in internet gaming and internet
sports betting.

The Michigan Department of Health and Human
Services(MDHHS) maintains a 24-hour toll-free
helpline, 800-270-7117, to call if you or someone you
know has a gambling problem. Trained professionals
under contract with MDHHS answer the helpline calls,
coordinate the initial consultations with qualified
counselors, provide financial assistance information,
and oversee ongoing treatment of clients when
necessary.

FOR MORE INFORMATION CONTACT

Michigan Gaming Control Board
Responsible Gaming Section

888-223-3044

Visit our website at:

www.Michigan.gov/MGCB
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The Michigan Gaming Control Board offices are
barrier-free and accessible to persons with special
needs. Persons needing help with reading, writing,
hearing, or other special accommodations or
assistance, under the Americans with Disabilities
Act, are invited to make their needs known to the
Michigan Gaming Control Board at 313-456-4100
to make necessary arrangements for such special
accommodations or assistance.
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LET'S TALK ABOUT

THE
RESPONSIBLE

GAMING
DATABASE

The Michigan Gaming Control Board shall ensure the
conduct of fair and honest gaming to protect the interests
of the citizens of the State of Michigan
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(Excerpted from Section 432.312 and 432.412)

To help those who believe they have a problem with online
gambling, the Michigan Gaming Control Board (MGCB)
may develop responsible gaming measures, including a
statewide Responsible Gaming Database (RGD) identifying
individuals who are prohibited from establishing an internet
wagering or internet sports betting account or participating
in internet gaming or internet sports betting offered by an

internet gaming operator or sports betting operator.

Call ; 888-223-3044 or visit: michigan.gov/MGCB

Detroit Office:
Cadillac Place (formerly the GM Building)
3062 West Grand Blvd., Suite L-700
Detroit, MI 48202
313-456-4100

Inquire With:
Any Detroit casino, MGCB Regulation Officer or a casino
security staff member on site:

* MotorCity Casino - 2901 Grand River Ave.
* MGM Grand Detroit Casino - 1777 Third St.
* Hollywood Casino at Greektown - 555 E. Lafayette Ave.

ONLINE:
Michigan Internet Gaming and Internet Sports Betting
Websites and Apps under the Responsible Gaming Section.

HOW CAN | ADD MY NAME TO THE RGD?
 Complete the application in person at an MGCB office.
» Complete the application found on the MGCB website

www.Michigan.gov/MGCB and email the application to:
MGCB-RGD@Michigan.gov or by U.S. mail to:

Attention: Responsible Gaming Section
Michigan Gaming Control Board
3062 W Grand Blvd, Suite L-700
Detroit, MI 48202
WHERE CAN | GET AN APPLICATION?
* Call: 888-223-3044

* Download an application from our website at:
www.Michigan.gov/MGCB

WHAT KIND OF INFORMATION IS ON
THE APPLICATION?
* Full name and aliases

* Current home address and phone numbers

* Social Security number

* Date of birth

* Email address

* Driver’s License or State Identification Number

* Acknowledgement you understand the terms for
placement in the RGD

WHAT HAPPENS AFTER | SUBMIT MY
APPLICATION TO MGCB?

* The MGCB Responsible Gaming Representative will
email written confirmation you have been placed in
the RGD, which could take up to 45 days from
application submission.

* You will be prohibited from establishing and/or using
an internet wagering account or an internet sports
betting account or both.

WHO GETS A COPY OF THE RGD?

The list will be shared with internet gaming operators and
internet gaming platform providers, internet sports betting
operators and internet sports betting platform providers,
and affected MGCB personnel.

WILL MY NAME BE RELEASED TO
THE PUBLIC?

No. All information and records used by the board in the
administration of the RGD are exempt from disclosure
under section 13 of the Freedom of Information Act.

CAN | GET OFF THE LIST ONCE I'M ON IT?

You have the option of selecting 1 year or 5 years
self-exclusion from internet gaming or internet sports
betting or both. Your name will be automatically
removed when the time expires.




