MiLogin User Guide

Introduction

The State of Michigan MiLogin application is used by multiple state agencies. A MiLogin
for Business account is required to access the following Michigan Infrastructure Council
(MIC) applications:

e MiIDIG (MIC Project Planning Portal)
o GIS Platform to map capital improvement projects across Michigan
o In-App Communications and Email Notifications on Coordination
Opportunities
o Various data import options including batch upload, GIS Schema, and
manual input
e MIC Community Learning Center
o Asset Management Champions Program
o Asset Management Essentials eLearning
o Other MIC Webinars and Trainings
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Account Creation

Please do not create another MiLogin for Business account if you already have one.
No user should need multiple MiLogin for Business accounts. MIC staff are not able to remove
duplicate accounts for users.

If users have multiple accounts with the same email address, this may create additional work
and confusion for users and MIC support staff.

There are several steps to creating a new MiLogin for Business account. The MiLogin system
will walk you through the process. Go to the State of Michigan MiLogin for Business page and
follow the instructions below.
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B MiLogin for Business Help  Contact Us

Welcome to
MiLogin

for Business

Michigan's one-stop
login solution for
business

Password

| agree to the Tern

MiLogin for Business connects you to many State of Michigan business services
the collection, u

through a single user ID. Whether you want to renew a business license, access
CHAMPS for Medicaid billing & claims, or report w hours, & contributions for
your employees, you can use your MiLogin for Busine ser ID to connect you to

personal data, and to the collection of sensitive
ometric information and
cation numbers

information, such as bi
government-issued identif
according to that policy

l Create an Account ]

many Michigan government services.

Copyright 2025 State of Michigan Policies:

Step 1 of 10: Go to the MiLogin for Business login page and choose Create an Account, if you
do not already have a MilLogin for Business account. Enter your email address and complete the
reCAPTCHA. Click Next Step.

Enter your email

MiLegin is used for a variety of government services. If
you've ever used any online services you might already
have an account.

Back Email

Step1o0of10

Email D I'm not a robot

verification

@ We will never send you spam or share your
. N information with anyone outside of the State
\ -
b of Michigan services you choose to access

Having Trouble?

I don't have an email >
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Step 2 of 10: Enter the passcode sent to the email address used in Step 1. Click Next Step.

Enter your passcode

of 10

Passcode

Passcode

verification
Ol NONOHONORCHNONON®)

Step 3 of 10: Enter your information (first and last name are required). Review and agree to
the Terms and Conditions. Click Next Step.

Enter your information

First Name

< Previous Step
Middle Initial (g

Step 3 of10
.
profl Ie Last Name Suffix (osmens
Inf ti " v
l agree to the Terms & Conditions, Privacy Policy and
. . the collection, use, storage and sha f your
. U ) personal data, and to the collection of sensitive
nformatior as biometric information and

government-issued identification numbers
according to that policy.
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Step 4 of 10: Enter your work phone number or personal cell. Click Next Step.

Enter your work phone number

Your work phone number is required for many State of
Michigan services and can help us identify you and
recover your account if you get locked out.

Work Phone
Previous Step

Step 4 of 10

k h You will receive a passcode via a voice call to
Wo r p o ne ® your phone to confirm your identity.

. me .
verification

® C

Can't verify work phone number?

If you don't have access to your work phone
number or cannot verify it, please proceed
with entering the number above and you will
be allowed to skip the verification in the next
step.

Step 5 of 10: Enter the passcode sent to the work phone number used in Step 4. Click Confirm
Passcode. If you are unable to verify your work phone number, click Skip Verification.

Enter your passcode

We have sent you a passcode via a voice call to your

Previous Step work phone ending with 3642

Step 5 of 10 Passcode

Passcode 0847 -
verification

Resend Passcode

Can't verify work phone number?

Skip Verification

Step 6 of 10: Enter your mobile phone number. Click Next Step. If you are unable to verify
your mobile phone number, click Skip this for now.

Enter your mobile phone number
Your mobile phone number is optional but can help us

identify you and recover your account if you get locked

< Previous Ste , . .
P out. We recommending adding it for account security.

Step 6 of 10 Mobile Phone

Mobile phone
verification N

enter the phone number again to enable text
,:"_.3 . )] message verification option

Skip this for now
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Step 7 of 10: Select the verification method to verify your mobile phone number.

Step 7 of 10

Verification

method

Select a verification method

We need to make sure you're really you. Please select a
verification method below to confirm your identity.

E) Text Message

You will receive a passcode via a text message to
your mobile phone ending with 3642

R, Voice Call
You will receive a passcode via a voice call to your
mobile phone ending with 3642

Step 8 of 10: Enter the passcode sent to the mobile phone number used in Step 6. Click

Confirm Passcode.

Previous Step

Step 8 of 10

Passcode

verification

Enter your passcode

We have sent you a passcode via a text message to your

mobile phone ending with 3642

Passcode

5477 -

Resend Passcode
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Step 9 of 10: Create your user ID. Review the guidelines on the screen when choosing your
user ID. Click Next Step.

Create your user ID
The User ID is required to sign in, so choose something
that you will remember and also fellow our ID

guidelines.

ID Guidelines

{ Previous Step

Must start with your last name and first initial
Step 9 of 10 & Must end with 4 numbers
~  Must not contain special characters or spaces

User ID User ID

@ Your user D should be SmithIXXXX where
XXXX is four numbers of your choosing.

Step 10 of 10: Create your password. Review the guidelines on the screen when choosing
your password. Click Create Account.

Create your password

Choose something secure, but also something you can

remember.

Password Guidelines

Step 10 of 10

Password -
ONONCHCACEONORONGN )

Password

Confirm Password

Create Account
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Requesting an Application

Follow the steps below to subscribe to an application. If requesting access to more than one
application, go back to the MiLogin Home Page and follow these steps again.

Home Discover Online Services Help Contact Us John Smith «

5‘3 MiLogin for Business

Welcome John Smith

Access your requested online services and search for more.

Discover Online Services

MiLogin is used to secure many online
services at the State of Michigan. We

are here 1o ensure your identity is safe
and protected.

Find Services

1. Click the Find Services link. You will be taken to the Discover Online Services
screen. (example for requesting access to the MIC Community Learning Center)

e Step la: Search for an application manually by keyword or select an agency

(CEPI) to view available applications.
e Step 1b: Choose the application to subscribe to by clicking the application

description.
e Step 1c: Review and agree to the Terms and Conditions. Click the Request

Service button.

< Back to Home

Discover Online Services

From renewing vehicle plates to getting food assistance, find and access the services you need.

Search for Services

MIC Community Learning Center Search

Filter by Departments

All Departments wz@m Michigan Department of Treasury S

Attorney General (AG)

, MIC Community Learning Center
Center for Educational Performance and

Information (CEPI)

Department of Labor and Economic
Opportunity (LEO)

Department of Military and Veteran's Affairs
(DMVA)

Department of Technology, Management
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2. You will receive a confirmation of your request (both on the screen and in email). Click
Continue.

Please note this is only completing the request to access the application
within MiLogin. There may be additional steps depending on the application.

TREASURY

MIC Community Learning Center

The MIC Community Learning Center is MIC's centralized learning hub within Cornerstone, offering the Asset Management
Champions Program, Asset Management Essentials eLearning for Elected Officlals and Decision Makers, and a wide range of

Your request is being processed

We have received your request and it is under review. You will be notified via email when access is granted.
You will be able to launch the service, once the access is granted.

MIC Application Notes

e MiIDIG

o MiDIG is only accessible for authorized users and not the general public. More
information about who is an authorized user is listed on our website.

o Once you request access you will be either contacted via email for additional
information or sent paperwork for an eSiganture if we can verify you by your email
address.

o Once the paperwork is completed and you are determined as eligible you will be
approved and can then access MiDIG through your MiLogin homepage.

¢ MIC Community Learning Center

o This application is open to owners, operators, managers, planners, elected
officials, and other decision makers working in a field related to public or private
infrastructure.

o Participants and graduates from the MIC Asset Management Champions program
will access the AM Champions content and webinar recordings through this.

o The Asset Management Essentials eLearning for Elected Officials and Decision
Makers is hosted here as well as other future MIC Educational Programs.
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Updating Your Account Settings

To change your profile information, password or security questions, follow the steps outlined
below.

1. On your MilLogin for Business home page, click your name in the upper right-hand corner
and then Account Settings from the dropdown.

B MiLogin for Business

Home  Discover Online Services  Help  Contact Us  John Smith ~

Welcome John Smith

Access your requested online services and search for more.

Q. Discover Online Services

MiLogin is used to secure many online
services at the State of Michigan. We
are here to ensure your identity is safe
and protected.

Find Services >

2. You will be prompted to choose a verification method. Choose the best method for you

Select a verification method

We need to make sure you're really you. Please select a
verification method below to verify your identity

Qs Enroll Authenticator
To enroll Authenticator App for TOTP (Time based

One Time Passcode), download any well-known MFA

authenticator app (for ex. Microsoft Authenticator,
Google Authenticator, Authy etc.)

@ Enroll IBM Security Verify
Multifactor

To enroll IBM Security Verify for push notification,

download the "IBM Security Verify" app on your smart
. .
authentication

phone ending with 3642

) Text Message

You will receive a passcode via a text message to your
mobile phone ending with 3642

Q, Voice Call

You will receive a passcode via a voice call to your
phone ending with 3642

1 Email

You will receive a passcode to your ermail
m*****@hotmail.com
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3. Enter the passcode sent to you via the verification method you selected in the previous
steps.

Enter passcode

We have sent you a passcode via a text message to your
mobile phone ending with 3642

M u Itifa cto r Passcode
authentication 7680 —

4. Once Multifactor Authentication has been completed, you are taken to the Account
Settings page. You may update your profile information, change your password, or
manage your security questions, etc.

< Back to Home

Account Settings

Set your profile information and improve your account security options.

. .
smithj6789
Name
John Smith £
Email
Work phone
Mobile phone
& Change password
Change your password for more security in your >
account.
@ Manage security questions
Create security questions to add more recovery options to your >
account.
e
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Profile Information — Updating Your Name

Edit your information
First Name
¢ Back John

Middle Initial (opre

Profile
Information Last e P

Smith It v

S

1. You may update your name by selecting the pencil icon to the right of your name.
After making the necessary changes, click Submit.
a. You will receive confirmation of the change on the Account Settings screen.

X
() Success

Mame successfully updated.

2. Please note that updates to your name will not be reflected for MIC applications
until you log into them and change the names there as well.

Profile Information — Updating Your Email, Work Phone or
Mobile Phone.

1. You may update your email, work phone or mobile phone by selecting the pencil icon
to the right of each item.

2. Making an update to any of these fields requires verification prior to the change being
applied to your account (similar to when you first set up your MiLogin for Business
account).

3. Please note that updates to your email, work phone or mobile phone will not be

reflected for MIC applications until you log into each application and make the
changes there as well.

Please contact us at mic@michigan.gov for questions
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Account Settings — Change Password.

Create and confirm your password

Current Password

Password Guidelines:

' Must be at least 8 characters in length
i Should not be based on your User ID
Must contain at lea:

< Back

pper and lower case letters, a
number, and a symbol (@#$!~&)

passwo rd N Confirm password must match new password
New Password
update

Confirm Password

1. You may update your password from the Account Settings screen. Review the
guidelines on the screen when choosing your password. Choose Change Password.
2. You will receive confirmation of the change on the Account Settings screen.

X
() Success

Password successfully updated.

Account Settings — Manage Security Questions.

Update security questions

Security
questions
Question 3
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1. You may manage your security questions from the Account Settings screen. Choose
Manage security questions.

. Select a security question and provide an answer to each question. Choose Save.

. You will receive confirmation of the change on the Account Settings screen.

WN

< Back to Home

Account Settings

Set your profile information and improve your account security options.

smithj6789

(©) Security questions
successfully submitted!

Name We Nave updated your gueslions

Account Settings — Withdraw Privacy Consent.

1. Users can withdraw their consent to share personal data with MiLogin. Choosing so
with temporarily disable your account.

Withdraw your privacy
consent

Are wou sure you want 1o proceed to withdraw your
privacy consent and disable yvour account?

Onece disabled you will not be able to login
and access any services.

Cancel Yes, | want to withdraw

Account Settings - Receive Your Personal Data.

1. Users can obtain a copy of their personal data stored in MiLogin, like user ID, name,
email and mobile number.
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How would you like to
receive your personal
data?

Select how you want to receive a copy of your
persocnal data stored in MiLogin, including your user
1D, name, email, and mobile number

© Email - Receive your data as an email attachment.

Download - Download a copy of your data
nstantly.

Both - Cet your data via email and download.

Account Settings — Deactivate Account.

1. Users can deactivate their account permanently. If you deactivate your account, you
will not be able to restore it.

X

Permanently deactivate
account

Are you sure you want to proceed to permanently
deactivate your account?

This action cannot be undone. Once
permanently deactivated, you will not be
able to login, access any services or re-
activate this account.

Cancel Yes, | want to deactivate
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Application Terms and Conditions

After your access has been approved and you click on the link to an application from your
MiLogin for Business home page, you must acknowledge/agree to terms and conditions before
you log into a MIC application every time you access them.

You will see the following screen when you click on an application. You must acknowledge/agree
before you are logged into the application.

¢ Back to Home

" iREASURY

MiDIG

Addressing all underground infrastructure concurrent with road-opening construction, through a "dig once” approach,
results in substantial resource efficiencies, cost-savings, and reduced citizen burden. The MIC Project Portal (the Portal) will
allow authorized public and private asset owners to document future construction locations/dates across transporation,
water, utilities, and telecommunications infrastructure. Leverageing Geographic Information Systems (GIS) technology, the
Portal will alert owners of overlapping projects and connect project owners to start collaboration discussions ‘

Please accept the Terms and Conditions to continue:

>

Terms & Conditions

The Michigan Infrastructure Council (MIC) "Dig Once" Project Portal (the Portal) is a Google hosted information system
that will allow authorized public and private asset-owners and managers to document future construction locations
across water, transportation, utility, and communications infrastructure. The Portal is a Geographic Information

Systemns (GI5)-based web application, that will alert users to overlapping construction projects and provide pertinent
contact infermation, thereby highlighting opportunities for coordination. The overarching purpose of the Portal is to
realize resource efficiencies, cost savings, and reduced citizen impact that can be gained through coordinated
construction efforts. | understand the purpose of the Michigan Infrastructure Council (MIC) Project Portal is to help
coordinate infrastructure projects across multiple assets (for example, roads, bridges, drinking water and wastewater v

| agree to the Terms & Conditions

‘Launch service

Here are the full terms and conditions for all MIC Applications:
MiDIG

Addressing all underground infrastructure concurrent with road-opening construction, through
a "dig once" approach, results in substantial resource efficiencies, cost-savings, and reduced
citizen burden. The MIC Project Portal (the Portal) will allow authorized public and private
asset owners to document future construction locations/dates across transporation, water,
utilities, and telecommunications infrastructure. Leverageing Geographic Information Systems
(GIS) technology, the Portal will alert owners of overlapping projects and connect project
owners to start collaboration discussions

Terms & Conditions

The Michigan Infrastructure Council (MIC) "Dig Once" Project Portal (the Portal) is a Google
hosted information system that will allow authorized public and private asset-owners and
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managers to document future construction locations across water, transportation, utility,
and communications infrastructure. The Portal is a Geographic Information Systems
(GIS)-based web application, that will alert users to overlapping construction projects and
provide pertinent contact information, thereby highlighting opportunities for coordination.
The overarching purpose of the Portal is to realize resource efficiencies, cost savings, and
reduced citizen impact that can be gained through coordinated construction efforts. I
understand the purpose of the Michigan Infrastructure Council (MIC) Project Portal is to
help coordinate infrastructure projects across multiple assets (for example, roads, bridges,
drinking water and wastewater systems, storm water, gas and electric utilities,
telecommunications). By accepting these terms, I agree to use the project portal only for
the stated purpose and that I understand and have executed the Individual User
Agreement. I understand that all projects mapped in this portal are viewable by all
authorized portal users and that this portal is not intended for proprietary or confidential
information. I understand the data contained within the Portal is subject to change and for
informational purposes only. By contributing to this portal, I grant a license to the State of
Michigan to display the data I contribute to the portal with others, including other portal
users, to support asset management objectives. I understand that all activities conducted
under my account are being recorded and attributed to me. By accepting these terms, I
represent I have the authority to contribute to or access the portal and that any
contributions I submit are with permission and accurate to the best of my knowledge.

MIC Community Learning Center

The MIC Community Learning Center is MIC's centralized learning hub within Cornerstone,
offering the Asset Management Champions Program, Asset Management Essentials eLearning
for Elected Officials and Decision Makers, and a wide range of trusted resources that support
informed, effective infrastructure decisions across Michigan.

Terms & Conditions

State of Michigan Notice - PLEASE READ CAREFULLY. Unauthorized use of the system is
prohibited and violators may be subject to criminal and civil penalties including disciplinary
action up to and including dismissal. Clicking the OK button certifies that you have read and
agree to comply with this standard, that you are an authorized user, and that you will use
this system for its intended purposes only. This system is the property of the State of
Michigan and is restricted to authorized users. This system is restricted to official state use as
defined in 1340.00.130.02 Acceptable Use of Information Technology Standard as Revised.
This computer system may be monitored and information examined, recorded, copied, and
used for authorized purposes.

Further Questions

If you have further questions, please contact MIC Staff at mic@michigan.gov
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