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Housekeeping

• Reminder: Please 
check that your 
microphone is muted.

• This presentation will 
be posted on the 
MIHP Provider 
Training website.

https://www.michigan.gov/mihp/providers/current-mihp-providers/provider-training


• Community of Practice Sessions:
1. Hearing

• Wednesday, June 8th 1:00pm - 2:30pm

2. Immunizations
• Wednesday July 13th 9:00am – 10:30am

3. Lead
• Wednesday August 24th 9:00am – 10:30am 

• Each session incorporates a parent story
• Register here!

Session 2 of 3: MCIR-Related Content

https://www.michigan.gov/mihp/providers/current-mihp-providers/provider-training


Overview of Topics

• Personal Story
• Mission and Advocacy Work
• Tips and Tools for Vaccine Conversations

Veronica McNally

• MIHP Cycle 9 Updates and MCIR Tips
• Vaccine Conversations and Talking Points

Maria McGinnis



Veronica McNally



Franny Strong Foundation
Veronica McNally, founder
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Pertussis PSA with MESSA 

https://youtu.be/f1G5wOY5QCE

https://youtu.be/f1G5wOY5QCE


Our Story

The Franny Strong Foundation was established in 2012 in 
honor of Francesca Marie, who lost her life to pertussis 
at just twelve weeks of age. 

Francesca’s battle with this terrible disease was short 
but amazingly heroic. Her symptoms began with a mild, 
almost unnoticeable cough. She died just nine days 
after first showing symptoms. 



Our Mission
The mission of Franny Strong is to promote pertussis awareness and boost 
childhood immunization rates for all vaccine-preventable diseases

We want parents to know more about the benefits of vaccination.
That’s why we created I Vaccinate and are proud to partner with MDHHS to get 
parents the information they need to protect their children.

We develop cutting-edge education strategies to help healthcare professionals 
and the public learn about vaccinations. Our expert team is dedicated to finding 
better ways to communicate about the benefits of vaccines.



I Vaccinate
The I Vaccinate campaign aims to create a positive conversation surrounding 
vaccines and the reasons why most parents choose to fully vaccinate. I Vaccinate 
helps parents protect their children from vaccine-preventable diseases by providing 
credible information and tools.

I Vaccinate highlights that medical consensus exists—vaccines are safe and effective 
at preventing disease and they protect entire communities from outbreaks. When 90-
95 percent of a community is protected, it is nearly impossible for a vaccine-
preventable disease to spread.



Tips for discussing vaccines with families

Child and adolescent immunization rates continue to be 

threatened by vaccine hesitancy.

To have a productive conversation, it is imperative that the provider identify the specific 

concerns of the parent and address them.

Providers must seek to increase vaccine confidence through parent education and 

empowerment using clear and comprehensive communication.

Outside of exam room discussions, combatting this misinformation proactively at the practice 

level can include sharing evidence-based vaccine information on websites, social media 

channels, emails/newsletters, and reminder-recall systems. 



Providing the truth about vaccines

Vaccination is one of the greatest achievements 

of modern medicine.

A survey of first-time expectant moms shows that while 85 percent of 

respondents have already created a plan by the second trimester for 

vaccinating their baby, only 6 percent are very satisfied with their current 

level of knowledge about childhood vaccines.

About a third of parents who initially refuse a vaccine change their minds 

after educational efforts. 



I Vaccinate Provider Toolkit

Vaccine hesitancy is a complex topic. Research indicates that doctors or other 

healthcare professionals remain by far parents’ most trusted source of information.

The I Vaccinate Provider Toolkit is a customized, evidence-based tool for use in 
vaccination discussions with parents who have questions about vaccines. There 
are three ways to use the tool. The first is to learn about the best techniques for 
conversations with vaccine-hesitant parents; the second is to download easy-to-
understand handouts for a practice and families; and the third is to facilitate a 
conversation with a parent and provide them with a custom takeaway tailored to 
meet their needs: the "Get PAST Hesitancy" framework.



The I Vaccinate Provider Toolkit gives providers a tool to 
address the questions parents have. 

https://youtu.be/hdjZUobQjT0

https://youtu.be/hdjZUobQjT0


When a doctor is confident, the family 
is more likely to be confident as well. 
The Provider Toolkit focuses on best 
practices in counseling parents, 
including use of the Presumptive 
Approach. 

With a presumptive approach, the 
healthcare provider frames the 
vaccine as the routine procedure that 
it is. This approach does not take away 
the parent’s choice to say no.

Technique #1:
Presumptive Approach



The toolkit also presents a novel approach to communication 
about vaccines based on a framework — “Get PAST Hesitancy”—
that helps providers empower parents to make the best 
decision to protect their children from vaccine-preventable 
diseases. 

The PAST Model includes a customizable tool for tailored 
conversations with parents. The tool will more effectively 
provide relevant, informative, and non-patronizing messages 
that relay the importance of vaccination and ultimately, 
increase confidence and vaccine uptake.

Technique #2:
The PAST Model



The PAST Model 



https://youtu.be/o23j2sMtCX4

https://youtu.be/o23j2sMtCX4


Sharing Stories

Research has shown that highly emotional narratives have a 

greater impact on vaccine risk perceptions.

Vaccination remains an emotionally charged issue for some parents. Conversations must 

include an emotional element to address vaccine hesitancy. 

Storytelling appeals to parents’ emotions.

Stories are 22 times more memorable than statistics. To be effective, these personal stories 

must be framed in a compassionate, empathic way to change vaccination behavior.



The PAST Model allows providers the 
ability to search for and select questions 
that the parent has, in order to create a 
takeaway that addresses their specific 
concerns. 

The analytics of these takeaways will be 
evaluated to understand what responses 
resonate the most with parents. This real-
time data will inform the educational 
efforts of the parent-focused 
I Vaccinate campaign.

Custom Parent Takeaways



12

How to Request Access

Visit provider.ivaccinate.org

Click “Request Access” on the login page.

Enter your name, email, organization and title.

Click “Submit.”



Thank you

Veronica McNally
frannystrong@gmail.com



A Little 
About Me



MIHP Cycle 9 Updates:
Immunizations



• Maternal
• Discuss the maternal beneficiary’s immunization status and infant 

immunizations at least once

• Infant
• Discuss the infant beneficiary’s immunization status with the 

caregiver at every home visit. 
• Discuss caregiver’s immunizations at least once

• Document: The checklist of the PVPN

Immunization Discussions 



MIHP MCIR Assessments: Summary

• Summary of MCIR timeframes, organized by visit sequenceVisits Requiring MCIR Assessment
Maternal 

MCIR Assessment
Infant 

MCIR Assessment
Documentation

First visit following enrollment Immunizations
Immunizations and Hearing, if available in 

MCIR (if not, see next row)

Imms: Include MCIR in Chart
Hearing:  PVPN “other visit 

information” section

As soon as possible following enrollment 
but no later than the 3rd visit

n/a Immunizations and Hearing
Imms: Include MCIR in Chart
Hearing:  PVPN “other visit 

information” section

First visit following infant turning 5 
months*

n/a Immunizations Include MCIR in Chart

Visit after infant turns 12 months n/a Lead
PVPN “other visit information” 

section

Visit after infant turns 16 months n/a Immunizations Include MCIR in Chart

*If the infant is older than 5 months at enrollment, at least 2 separate immunization MCIR reviews are still required 
– at the first professional visit following enrollment and at least one other professional visit prior to discharge.



• Protocol 5.4: Immunization, Lead Screening, Hearing 
Screening, and accessing Michigan Care Improvement 
Registry (MCIR)

• Certification Indicator 5.11: MCIR immunization assessment, 
discussion and documentation

Protocols and Certification

MIHP Certification Forms (michigan.gov)

https://www.michigan.gov/mihp/providers/current-mihp-providers/new-staff-and-certification/certification-forms/mihp-certification-forms


MCIR Tips:
Immunizations



• Upon locating the MCIR record, the Immunizations section is default

Navigating Immunizations Screen in MCIR

Click 
“View”



• Select a layout and click “Submit”

Open and View the Record as PDF



• The report will appear as a PDF to print/save.
• Save the MCIR record in the beneficiary’s chart.

Save PDF - Print and Enter in Chart

Landscape Portrait





Supporting Families Based on Results:
NEW Guidance Document

Policy and Operations (michigan.gov)

https://www.michigan.gov/mihp/providers/current-mihp-providers/policy-and-operations


Goal: timely 
vaccination to 
achieve “complete” 
and “up-to-date” 
statuses. 
Use the guidance to 
provide support 
based on the vaccine 
Status column. 



• MCIR “status” is based on CDC recommendations for routine 
vaccination of the general public. 

• Additional vaccines or doses could be indicated for certain 
individuals based on their needs (medical conditions, pregnancy, 
occupation, etc.).

• MCIR may indicate “up to date” for “DTP/DTaP/DT/Td/Tdap” 
• But pregnant people should receive Tdap vaccine each pregnancy 

between weeks 27-36  

Considerations and Key Points



• MCIR assessment is a point-in-time review. 
• Encourage family to routinely discuss vaccine needs with HCP

• Although the HV reviews a beneficiary’s MCIR record, 
encourage up-to-date vaccination among family and 
caregivers.

Additional Key Points



Available in:
• English
• Spanish
• Arabic
• Korean
• French
• Russian
• Chinese
• Vietnamese

Recommended Resources

Immunizations During Pregnancy

Maternal Infant

Immunizations for Babies (immunize.org)

https://www.immunize.org/handouts/pregnancy-and-vaccines.asp
https://www.immunize.org/catg.d/p4010.pdf


Order for Free: Parent-
Friendly Schedules

Recommended Resources, Cont’d

CDC-INFO on Demand - Publications

Order for Free: Detailed 
Immunization Schedules

MDHHS Clearinghouse (healthymichigan.com)

https://wwwn.cdc.gov/pubs/CDCInfoOnDemand.aspx
https://www.healthymichigan.com/default.aspx?p=viewitem&item=HP-IM140E&subno=&showpage=6&subcat=


The Vaccines for Children (VFC) Program

 Order free brochures! 
www.HealthyMichigan.com

http://www.healthymichigan.com/


Others Around the Baby

CDC Whooping Cough Infographic CDC Vaccines for Family and Caregivers

https://www.cdc.gov/vaccines/parents/infographics/protect-babies-from-whooping-cough.html
https://www.cdc.gov/vaccines/pregnancy/family-caregivers.html


Discussing Vaccines



Michigan PRAMS Data: Vaccine Intention

PRAMS 2019 Annual Tables (michigan.gov)2020-MI-PRAMS-Annual-Tables-FINAL.pdf (michigan.gov)

Intention to Vaccinate Their Infant 2020 2019

Plan to follow all of their physician's recommendations 
for infant immunization 

80.7% 84.0%

Plan for their infant to get all vaccines but on a 
modified schedule

4.6% 6.4%

Plan for their infants to get only some vaccines 10.9% 6.7%

Plan that their infants will receive no vaccinations 3.8% 2.9%

2016: 
87.7%

https://www.michigan.gov/-/media/Project/Websites/mdhhs/Folder4/Folder31/Folder3/Folder131/Folder2/Folder231/Folder1/Folder331/2021-05-14_MI_PRAMS_2019_Annual_Tables.pdf?rev=baa8e63d3b9b43e5a62ec050c675c129
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/MCH-Epidemiology/2020-MI-PRAMS-Annual-Tables-FINAL.pdf?rev=5153f2d6e86d4dc4aacfa574f10a5077&hash=5D8ECE42CE18BA194FBFA1E53A85A3C3


Approaching the Vaccine Conversation

Talking with Parents about Vaccines for Infants | CDC

https://www.cdc.gov/vaccines/hcp/conversations/talking-with-parents.html


• Vaccine Hesitancy, defined: a motivational state of being 
conflicted about, or opposed to, getting vaccinated;

• No single strategy can address all aspects of hesitancy
• Motivational interviewing

Vaccine Hesitancy



Trust

Vaccine acceptance 
involves multiple levels 
of trust: 

• In the product (vaccine)
• In the provider
• In the policy-maker



Maternal Health and Vaccines: A Doula's Perspective - YouTube

https://www.youtube.com/watch?v=ZCwYu_K28Uc


• Ask open-ended questions
• Pinpoint their main concern
• What concerns do you have?
• Talk me through how you have decided whether to get a COVID-19 vaccine.
• Answer questions and/or encourage HCP discussion

• Affirmation helps build trust
• I’m glad you’ve been looking into this. 
• It’s clear how much you care about your/your baby’s health. Many people 

have reasonable questions about the vaccine. 

Motivational Interviewing: Ask & Affirm



• On a scale of 1 to 10, how likely are you to get a COVID-19 vaccine? 
(1 = never; 10 = already have an appointment to get vaccinated). 

• “Okay, why 4? And why not a lower number?” 
• “What would help you move to a 5 or 6?”

• I think you know that I feel these vaccines are important. But this is 
a decision only you can make.

Additional Examples



• Experience with 2-month vaccines 
• Did a few more vaccines but felt “bullied” to vaccinate
• OB/GYN called anti-vaxxers “crazy”
• Losing trust in healthcare
• Social media

• Sought out support for breastfeeding struggles
• Joined BF forums, felt supported 

• Entered wellness communities, “crunchy”, “natural parenting” 
• Entered spaces disputing vaccines, using emotional stories

• Delayed more and more vaccines; Then stopped vaccinating

“Former Anti-Vax Moms”: Their Journey 
Through Hesitancy

Back to the Vax

https://backtothevax.com/


• Having a nurse who was empathetic and listened
• Reading about other moms who changed their minds
• Eventually began vaccinating again and realized their children were okay
• Started a podcast and website

They Eventually Changed Their Minds

Back to the Vax

https://backtothevax.com/


Keys to success

• Start early (prenatally)
• Be honest (side effects)
• Identify and address 

the specific concerns of 
the parent

Increasing Vaccine Confidence Through Parent Education and Empowerment Using Clear and Comprehensible 
Communication (academicpedsjnl.net)

• Meet misinformation with 
empathy and facts

• Provide reassurance on safety
• Make it personal
• Use stories

https://www.academicpedsjnl.net/article/S1876-2859(21)00050-4/pdf


• Personal Stories - Vaccinate Your Family

• Personal Stories | Children's Hospital of 
Philadelphia (chop.edu)

• Alana's Foundation - Alana's Story – YouTube

• Family Stories About the Effects of Influenza 
(familiesfightingflu.org)

• Infant and Child Vaccines - Personal 
Testimonies (vaccineinformation.org)

• Shot By Shot - | Shot By Shot

Stories of Vaccine-Preventable Disease 

https://vaccinateyourfamily.org/why-vaccinate/personal-stories/
https://www.chop.edu/centers-programs/parents-pack/personal-stories
https://www.youtube.com/watch?v=OShgw-CqXfE&t=2s
https://www.familiesfightingflu.org/family-stories/
https://vaccineinformation.org/infants-children/testimonies/
https://www.shotbyshot.org/


COVID-19 Vaccine 
Updates and Resources



Now Available: COVID Vaccine for 6 Months+



Impact of COVID-19 on Children

More than half of 
hospitalized children ages 6 
months–4 years had no 
underlying conditions. 

CDC Data Source 

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2022-06-17-18/02-COVID-Fleming-Dutra-508.pdf


Greater Than COVID - Resources and Local Tools

https://www.greaterthancovid.org/


MDHHS Handout – Great for Parents

Why Vaccinate Your Child (michigan.gov)

https://www.michigan.gov/coronavirus/-/media/Project/Websites/coronavirus/Vaccine-Page/Why-Vaccinate-Your-Child-v2.pdf?rev=ecf058e80700439daba200b4aa7fc05e


• Misinformation  
• Among women who are 

pregnant or trying to get 
pregnant, 72% either 
believe or are unsure 
about at least one of 
the myths presented. 

• Continue engaging

COVID Vaccine in Pregnancy

KFF COVID-19 Vaccine Monitor: Pregnancy Misinformation – May 2022 | KFF Greater Than COVID - Resources and Local Tools

https://www.kff.org/coronavirus-covid-19/poll-finding/kff-covid-19-vaccine-monitor-pregnancy-misinformation-may-2022/?utm_campaign=KFF-2022-polling-surveys&utm_medium=email&_hsmi=214426006&_hsenc=p2ANqtz--iC7famdyGCCDqdN8gn_YjYJDCDubp96YGBhh7u3-KH7IlgAL--FPEGnF7ZAcqAg9wg7tojiOckPMfELNtHDkekQ0GpA&utm_content=214426006&utm_source=hs_email
https://www.greaterthancovid.org/


Other Vaccines: Talking 
Points to Enhance 

Discussions



• 38% of pregnant 
women who 
didn’t get Tdap 
say they didn’t 
know the vaccine 
was needed in 
each pregnancy.

SOTIReport_2022_R5.pdf (vaccinateyourfamily.org)

https://vaccinateyourfamily.org/wp-content/uploads/2022/01/SOTIReport_2022_R5.pdf


• Acknowledge their experience of feeling ill
• The flu vaccine does not have a live virus in it, so it is impossible to get 

the flu from the vaccine. 
• Side effects could include low-grade fever and muscle aches. 

• An immune response, not the actual flu.

• It takes 2 weeks to build the antibodies against flu
• In the meantime, could catch an illness

“The Flu Vaccine Gave Me the Flu”



• It isn’t just about getting 
the flu or not.

• Prevents other flu-related 
outcomes

• Estimated Burden Averted 
from Flu Vaccination 
(2019-2020)

Flu Vaccine Effectiveness

Estimated Influenza Illnesses, Medical visits, and Hospitalizations Averted by Vaccination | CDC

https://www.cdc.gov/flu/about/burden-averted/2019-2020.htm


Flu Resources – Free to Order!

Flu Education Materials | Families Fighting Flu

https://www.familiesfightingflu.org/flu-educational-materials/


• Remind parents that they must start each 
vaccine series on time to protect their child as 
soon as possible (and continue getting each 
dose of the vaccine series on time). 

• Extending the time you/your baby are 
vulnerable to disease.

• Alternate schedules are not evidence-based, but 
the CDC schedule is.

Delaying/Spacing out Vaccines

Image: CDC

https://www.cdc.gov/vaccines/covid-19/planning/children/6-things-to-know.html


• All ingredients play necessary roles either in making the vaccine 
or in ensuring that the final product is safe and effective.

• Antigen, preservatives, fats, salts, sugars
• Ingredients in vaccines are also found in:

• Drinking water, breastmilk and formula (aluminum salts)
• Jell-o (stabilizers)
• Our own bodies (formaldehyde)

• The average newborn has 50–70 times more naturally-produced 
formaldehyde in their body than is found in a single vaccine dose.

Ingredients

Ingredients in Vaccines for Children | CDC Image: CDC

https://www.cdc.gov/vaccines/parents/ingredients.html
https://www.cdc.gov/vaccines/covid-19/planning/children/6-things-to-know.html


FAQs: Handout & Video Series

https://www.cdc.gov/vaccines/hcp/conve
rsations/downloads/recommending-
newborn-infant-vaccines-508.pdf

Childhood and Adolescent Vaccine 
Education Series - YouTube

https://www.cdc.gov/vaccines/hcp/conversations/downloads/recommending-newborn-infant-vaccines-508.pdf
https://www.youtube.com/playlist?list=PLKYV5259WcZ2ukhom-mY4OPa7s7T0rdMr


Why did you get the COVID-19 vaccine while pregnant and/or breastfeeding? - YouTube
COVID-19 Vaccination — Region 
9 Perinatal Quality Collaborative

https://www.youtube.com/watch?v=dnJYxMqWh94
https://region9.org/covid19


 Order materials for free!

• Franny Strong Foundation
• I Vaccinate (parent and FAQ website)
• Log in | I Vaccinate Provider Toolkit
• CDC Immunization Schedules for Order
• MDHHS Clearinghouse
• Flu-Specific Materials
• What If You Don't Vaccinate Your Child? (immunize.org)
• COVID-19 and kids: How mRNA vaccines work – YouTube
• Maternal Health and Inequities

Resource List

MDHHS Clearinghouse (healthymichigan.com)

https://frannystrong.org/
https://provider.ivaccinate.org/user/login?destination=/
https://wwwn.cdc.gov/pubs/cdcinfoondemand.aspx
https://www.healthymichigan.com/default.aspx?p=viewcat&showpage=6
http://www.familiesfightingflu.org/
https://www.immunize.org/catg.d/p4017.pdf
https://www.youtube.com/watch?v=YOlrNlvEiMw
http://foryourhealth.news/health-champions/maternal-health-and-inequities/
https://www.healthymichigan.com/default.aspx


 Several translations available
• Handout: Pregnancy and Vaccines
• Handout: Infant Vaccines
• Handout: Quick Responses to Infant Vaccine Questions
• CDC Whooping Cough Infographic
• AAP FAQ Video Series on Childhood Vaccines
• How Do Vaccines Work? - YouTube
• MIHP Companion Guide: Utilization of MCIR in MIHP 
• MIHP MCIR Guidance: Immunizations
• Maternal Health - Vaccinations (Trust)

Resources, Cont’d

https://www.immunize.org/handouts/pregnancy-and-vaccines.asp
https://www.immunize.org/handouts/discussing-vaccines-parents.asp
https://www.cdc.gov/vaccines/hcp/conversations/downloads/recommending-newborn-infant-vaccines-508.pdf
https://www.cdc.gov/vaccines/parents/infographics/protect-babies-from-whooping-cough.html
https://www.youtube.com/playlist?list=PLKYV5259WcZ2ukhom-mY4OPa7s7T0rdMr
https://www.youtube.com/watch?v=l8fewK2Vxes&list=PLKYV5259WcZ2ukhom-mY4OPa7s7T0rdMr&index=32
https://www.michigan.gov/mihp/-/media/Project/Websites/mihp/Utilization_of_MCIR_in_MIHP_Companion_Guide_Final-Revised.pdf?rev=6137efd55c1241209c6fffa990c0c16d&hash=DAD95E15FFEF323E6E84229B1F44D69B
https://www.michigan.gov/mihp/-/media/Project/Websites/mihp/MIHP-MCIR-Guidance-and-Support---Immunizations.pdf?rev=cd5a4e3035fe47aea6bc745d2591723d&hash=7981956B913143A4E5967F699002DBC9
https://www.youtube.com/watch?v=ZCwYu_K28Uc


 Several handouts are 
Available in 40+ languages

• Video FAQS: Greater Than COVID

• 6 Things to Know about COVID-19 Vaccination for Children | CDC

• Resources to Promote the COVID-19 Vaccine for Children & Teens | CDC

• COVID-19 Vaccines and Pregnancy: Conversation Guide | ACOG

• COVID-19 Vaccine (michigan.gov)

• Why Vaccinate Your Child (michigan.gov)

COVID Resources

• Get the Facts Campaign | National Resource Center for Refugees, 
Immigrants, and Migrants (NRC-RIM)

• COVID-19 Vaccination — Region 9 Perinatal Quality Collaborative

• Trusted Voices | World Health Organization

https://www.greaterthancovid.org/
https://www.cdc.gov/vaccines/covid-19/planning/children/6-things-to-know.html
https://www.cdc.gov/vaccines/covid-19/planning/children/resources-promote.html
https://www.acog.org/covid-19/covid-19-vaccines-and-pregnancy-conversation-guide-for-clinicians
https://www.michigan.gov/coronavirus/resources/covid-19-vaccine
https://www.michigan.gov/coronavirus/-/media/Project/Websites/coronavirus/Vaccine-Page/Why-Vaccinate-Your-Child-v2.pdf?rev=ecf058e80700439daba200b4aa7fc05e
https://nrcrim.org/vaccines/campaigns/get-facts-campaign
https://region9.org/covid19
https://cdn.who.int/media/docs/default-source/epi-win/trusted-voices-epi-win-communications-webinar-08072021.pdf?sfvrsn=5b24ed59_5#page44


Thank you!
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