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MIHP Car Seat Program Update

MIHP providers,
Update:

e Aetna has updated their car seat program contact information below. Please
note the new general email address under “Email #1.” Ashley Robinson is no
longer in this role so please discontinue using that email address.

e Almost 400 car seats were shipped to beneficiaries and provider offices last
week. As some of you are aware, there have been some back-order issues
which have delayed the seats being delivered in a timely manner. The supply
company has been looking at alternative car seat suppliers and alternative car
seats when needed so you may see car seats from different manufacturers or
ones that go up to 65 pounds versus a seat that can go to 100 pounds as a
booster seat. We aim to provide seats that can be used for the longest time
frame but to ensure families who need a new car seat receive one in a timely
manner, other seats may be delivered but they will provide many years of usage,
usually until a child is between 4 to 8 years old.

Reminders:

e Please ensure that car seat request forms are completed before submitting them
to the car seat mailbox or via fax or they will be returned. The following are often
issues necessitating the return of forms:

o Section 3: beneficiary signature and date OR verbal confirmation
checkbox marked and date

o 4C Date this form was submitted to the Health Plan

o Section 5: Date MIHP agency confirmed the beneficiary received the car
seat(s)

o Note: 4B Delivery Instructions: You do not need to enter the Name of
MIHP Provider, Address, City, State and Zip Code if the seat is being
delivered to the Beneficiary which would be noted by the top checkbox in
that section along with the Name and Address box next to the
Beneficiary checkbox. Only enter the provider's name and address if the
seat should be delivered to the provider’'s address.

Car Seat Program Email: For questions and to send completed car seat request
forms: MDHHS-MIHP-Car-Seat-Program@michigan.gov

MIHP Child Passenger Safety: Car Seat Resources website (includes the car seat
request form and the Health Plan contact list): MIHP Car Seat Resources

The car seat program continues to be very successful thanks to you our committed
providers. Thank you.

MDHHS Car Seat Program Team
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Updated 03/23/2026

Our communication for the Maternal Infant Health Program has been streamlined to a single

email address and phone number. Please forward all email to MIHP@michigan.gov. For
further assistance, contact the state office at 1-833-MI4-MIHP (1-833-644-6447). Thank you.
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