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MIHP Car Seat Distribution Program:
Important Notes & Reminders

*Please share this information with all team members involved in any capacity in the car
seat program.

¢ In alignment with HIPAA and MIHP Operations guidance, providers must insure that
car seat forms being submitted to the Health Plans and to MDHHS MIHP are sent via
a secured encrypted email system or by fax. Failure to do so is a violation of HIPAA
and may result in further ramifications.

e |f 2-3 attempts have been made to a beneficiary to confirm the car seat has been
received and the beneficiary does not respond and is lost to service, providers should
document “lost to service” and the date in Section 5 of the car seat form. Providers do
not need to contact the Health Plan to confirm delivery date information.

e Providers should assess each beneficiary/family’s situation to verify that there is a car
seat need. Providers should notify beneficiaries that they will not be eligible for an
additional seat if they sell the car seat or provide it to someone else for use.

e Blue Cross has exhausted their car seat funding for Fiscal Year 2026, therefore they
can no longer accept any additional car seat form requests. MDHHS MIHP will
provide notification if this occurs with other health plans, in the future. To explore
other car seat resources, you can access the 211 website or additional car seat
technicians and programs at the links provided on the MIHP car seat initiatives
page: MIHP Car Seat Program Resources

e Providers should maintain an organized tracking system of car seat requests and
reach out to Health Plans only when it has been a significant period (over 30 days) to
inquire about a delivery status.

e Providers must have a secure delivery location if seats are being delivered to an office
to reduce communications and reorder requests. Health Plans are not required to
replace car seats that are delivered to a business (which could include a provider
home address) if the Health Plan has proof of delivery to the location.

Car Seat Program Email: For questions and to submit completed car seat request
forms: MDHHS-MIHP-Car-Seat-Program@michigan.gov

Our communication for the Maternal Infant Health Program has been streamlined to a single email
address and phone number. Please forward all email to MIHP@michigan.gov. For further assistance,

contact the state office @ 1-833-MI4-MIHP (1-833-644-6447). Thank you.



https://links-1.govdelivery.com/CL0/https:%2F%2Fwww.michigan.gov%2Fmihp%3Futm_campaign=%26utm_medium=email%26utm_source=govdelivery/1/0100019ecc299c52-2d5cbf98-724c-43fb-8c2f-5172213cbdc0-000000/qVrqzuhJanZmV3mHZusIxpmZVqd7ZzWfwZUBKa3vb1Q=452
https://links-1.govdelivery.com/CL0/https:%2F%2Fmi211.org%2F%3Futm_campaign=%26utm_medium=email%26utm_source=govdelivery/1/0100019ecc299c52-2d5cbf98-724c-43fb-8c2f-5172213cbdc0-000000/O81Lueqd0s5-Faeq1-wSIKFna7rSxZqaiiuXTso7Vkw=452
https://links-1.govdelivery.com/CL0/https:%2F%2Fwww.michigan.gov%2Fmihp%2Fproviders%2Fcurrent-mihp-providers%2Finitiatives%2Fchild-passenger-safety---car-seat-resources%3Futm_campaign=%26utm_medium=email%26utm_source=govdelivery/1/0100019ecc299c52-2d5cbf98-724c-43fb-8c2f-5172213cbdc0-000000/jx-8mgDimKOlQVrZZDra8gVp_yWHwvnKrwlo0m7Af9g=452
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