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Meet the Team: Ishita Das 
Hi, I’m Ishita! I am a healthcare professional with extensive experience in healthcare 
operations and as a Registered Nurse, including nearly nine years serving families 
through Michigan’s Maternal Infant Health Program (MIHP) at the Kent County Health 
Department. My professional journey has taken me across the lifespan — from newborns 
to seniors — and multiple healthcare settings, including hospitals, ambulatory clinics, 

senior living, federally qualified health 
centers, rural health clinics, acute care 
facilities, and local health departments. 
Across every role, my focus has 
remained the same: improving systems 
of care for resource-limited populations 
through quality improvement, innovation, 
and standardization. 

In my most recent role as Director of 
Clinical Services, I led clinical operations 
for a multi-provider FQHC, strengthening 
compliance with state and federal 
regulations, and implementing structured 
process improvements to enhance 
performance, health outcomes, and 
patient satisfaction.  

Throughout my leadership journey, I 
have embraced a servant leadership philosophy — prioritizing support, collaboration, and 
team empowerment so that high-quality care can be delivered consistently. I believe 
strong systems are built through active listening, alignment around shared goals, and the 
development of clear, standardized processes that make excellence sustainable. 

I am deeply passionate about advancing healthcare quality through data-driven decision-
making, performance management, and workflow optimization. My experience includes 
value-based care initiatives, revenue cycle analysis, and Lean process improvement, 
always with a focus on reducing variability, increasing accountability, and improving 
measurable outcomes. I am particularly motivated by opportunities to innovate while 
maintaining program fidelity and ensuring equitable service delivery. 

I hold a Master of Healthcare Administration with a specialization in Project Management, 
a Bachelor of Science in Nursing, and a Doctorate in Molecular Biology/Biochemistry. This 
combination of clinical, scientific, and operational training enables me to effectively bridge 
frontline realities with systems-level strategy. 

I am multilingual and have had the privilege of working with diverse communities, 
strengthening my commitment towards culturally responsive care and addressing social 
determinants of health. 

Outside of work, I enjoy spending time with my family, cooking, traveling, engaging in 
community activities, and exploring emerging healthcare innovations. I am excited to 
contribute in this new role and look forward to partnering with the teams to advance 
quality, ensure statewide standardization, and promote equitable care for Michigan’s 
mothers, infants, and families. 

 
  

   



Mark Your Calendar: April COP! 
The April Community of Practice webinar will be on Wednesday, April 8 from 9:00 a.m.  - 
10:30 a.m. Topic: Doula Panel, presented by Chelsea Low Darling and Lisa Whitner from 
the MDHHS Women and Maternal Health Section. 

CLICK HERE to register for the April COP Webinar! 

   

 
   

   

 
 

New NFID Webinar: Strengthening Vaccine 
Communications in Diverse Healthcare Settings 

Wednesday, March 18, 2026 at 1:30 PM ET 
 

Join the National Foundation for Infectious Diseases (NFID), National Association of 
School Nurses (NASN), and National Association of County and City Officials 
(NACCHO) for a panel discussion on the importance of effective vaccine communication 
across diverse healthcare practice settings. Speakers will share practical strategies for 
addressing vaccine hesitancy and improving vaccine uptake.  

NFID Medical Director Robert (Bob) H. Hopkins, Jr., MD, will moderate the 
discussion with Eva Stone, DNP, APRN, Manager District Health at Jefferson County 
Public Schools, Olivia Kinney, PharmD, MS, Professional Affairs Leader at Kroger 
Health, and Crystal L. Rambaud, MPH, RN, Assistant Director of Clinical Services at the 
Pima County Health Department. 

https://links-1.govdelivery.com/CL0/https:%2F%2Fus06web.zoom.us%2Fmeeting%2Fregister%2Fa6pF7NkxTbSoEPG3cRE8bQ%3Futm_campaign=%26utm_medium=email%26utm_source=govdelivery%23%2Fregistration/1/0100019cd31bc3a7-e397a2c0-1f85-4daa-abe8-75e38140b49b-000000/2d43-y8rTZPNtyZ7x7kygz8wTra0yVoHnYzvuxIuowQ=447
https://links-1.govdelivery.com/CL0/https:%2F%2Fwww.nfid.org%2Feducation-events%2Fwebinars%2F%3Futm_campaign=%26utm_medium=email%26utm_source=govdelivery/1/0100019cd31bc3a7-e397a2c0-1f85-4daa-abe8-75e38140b49b-000000/qXSGbDLpg8eeH-9lN-8b9Zq9T09ocsM0_H-doPkpRmo=447


At the conclusion of the activity, participants will be able to: 

• Discuss the burden of vaccine-preventable diseases and vaccine coverage in the 
US 

• Evaluate evidence-based communication strategies to address vaccine hesitancy 
and vaccine uptake within various healthcare settings 

Register Now 

 

There is no fee to participate in this activity, but pre-registration is required* 
*Participation in the live activity may be limited 

On-demand recording will be available to all registered attendees following the webinar 

 
 
   

The 2026 Nurse Licensure Survey is now OPEN! 
The annual MDHHS Office of Nursing Programs Nurse Licensure Survey (NLS) is now 
open. All licensed nurses are encouraged to participate, and the resulting data is used to 
improve the recruitment, education and employment of the nursing population. All NLS 
responses are confidential, and the resulting data informs nursing legislation, education, 
workforce development initiatives, and state-administered programs. To learn more about 
the survey, visit Annual ONP Efforts and Reports. 

To take the survey use the following link or QR code 
https://www.surveymonkey.com/r/MiNurse2026 

 

 
  

Please visit Office of Nursing Programs to review previous years’ data. 
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https://links-1.govdelivery.com/CL0/https:%2F%2Fwww.michigan.gov%2Fmdhhs%2Fdoing-business%2Fproviders%2Fnursing%3Futm_campaign=%26utm_medium=email%26utm_source=govdelivery/1/0100019cd31bc3a7-e397a2c0-1f85-4daa-abe8-75e38140b49b-000000/RTasljtZJCxAZuQz54jFewPEks2YHN4_eXaSkkzqJQ8=447


Safe Sleep Social Media for March 

 

You can help raise awareness of infant safe sleep by posting on social media. Below you 
will find sample social media posts for March that you can utilize on your own social 
media accounts. The Michigan Department of Health and Human Services (MDHHS) will 
be posting similar posts if you want to share the MDHHS post instead of posting directly.  

If the sample post below contains a link, click on the link and replace it with the URL 
directly from the website. Make sure the link works before posting on social media. There 
are also links to images that you can use, if needed. 

Post 1 

Safe sleep doesn't take a vacation. Learn more about safe sleep so you can practice safe 
sleep at home and away, visit: Link to: Safe Sleep Steps 

Image for Post 1 (Select 1) 

 
Post 2 
Supervised tummy time helps strengthen your baby’s muscles. 

Social Card for Post 2 (Horizontal) 
Social Card for Post 2 (Vertical) 

 
Post 3 
Are you looking for safe sleep resources? Follow this link for resources specific to your 
area: Link to: Resources by County 

Image for Post 3 

 
Post 4 
Common baby products such as infant sleep positioners and pillows can be unsafe. What 
should a parent know? Learn how to tell if a product is safe for sleep at: Link to: Product 
Safety Resource 

Image for Post 4 

  

If you have any questions, please contact the Infant Safe Sleep Program at MDHHS-
InfantSafeSleep@michigan.gov. 

   

https://links-1.govdelivery.com/CL0/https:%2F%2Fwww.michigan.gov%2Fmdhhs%2Fsafety-injury-prev%2Fsafe-sleep2%2Fsafe-sleep-for-your-baby%2Fsafe-sleep-steps%3Futm_campaign=%26utm_medium=email%26utm_source=govdelivery/1/0100019cd31bc3a7-e397a2c0-1f85-4daa-abe8-75e38140b49b-000000/NC8i-sKvQiK3JQd1qWg1SrVgYg_CiVKSx_cg8w2oZKQ=447
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https://links-1.govdelivery.com/CL0/https:%2F%2Fwww.flickr.com%2Fphotos%2Fnichd%2F37569598892%2Fin%2Falbum-72157653650093562%3Futm_campaign=%26utm_medium=email%26utm_source=govdelivery/1/0100019cd31bc3a7-e397a2c0-1f85-4daa-abe8-75e38140b49b-000000/kzyF5fesw0c952Uos53MeeMlOUtUG2UrzP59821i5f4=447
https://links-1.govdelivery.com/CL0/https:%2F%2Fwww.flickr.com%2Fphotos%2Fnichd%2F37569604902%2Fin%2Falbum-72157653650093562%3Futm_campaign=%26utm_medium=email%26utm_source=govdelivery/1/0100019cd31bc3a7-e397a2c0-1f85-4daa-abe8-75e38140b49b-000000/l5rI9k_j4vKv19UWVYQyC8KmcwLafV_hKmscsX8OzBM=447
https://links-1.govdelivery.com/CL0/https:%2F%2Fwww.michigan.gov%2Fen%2Fmdhhs%2Fsafety-injury-prev%2Fsafe-sleep2%2Fsafe-sleep-resources-by-county%3Futm_campaign=%26utm_medium=email%26utm_source=govdelivery/1/0100019cd31bc3a7-e397a2c0-1f85-4daa-abe8-75e38140b49b-000000/BwbeHpGXsuxNimZvyjLcNAAQz26Q0GgFSl4nDksWBDo=447
https://links-1.govdelivery.com/CL0/https:%2F%2Fwww.flickr.com%2Fphotos%2Fnichd%2F48191374481%2Fin%2Falbum-72157654071312421%3Futm_campaign=%26utm_medium=email%26utm_source=govdelivery/1/0100019cd31bc3a7-e397a2c0-1f85-4daa-abe8-75e38140b49b-000000/iySMVTjxP4xU_B1zFXemSmnZCW0IvTuOxnn1NQgg9LE=447
https://links-1.govdelivery.com/CL0/https:%2F%2Fwww.michigan.gov%2Fmdhhs%2F-%2Fmedia%2FProject%2FWebsites%2Fmdhhs%2FSafety-and-Injury-Prevention%2FSafe-Sleep%2FProduct-Safety---English.pdf%3Futm_campaign=%26utm_medium=email%26utm_source=govdelivery/1/0100019cd31bc3a7-e397a2c0-1f85-4daa-abe8-75e38140b49b-000000/wRlqpxRkSl7bduacYP8sVdGevRjCkdMTU0w7xGQz15A=447
https://links-1.govdelivery.com/CL0/https:%2F%2Fwww.michigan.gov%2Fmdhhs%2F-%2Fmedia%2FProject%2FWebsites%2Fmdhhs%2FSafety-and-Injury-Prevention%2FSafe-Sleep%2FProduct-Safety---English.pdf%3Futm_campaign=%26utm_medium=email%26utm_source=govdelivery/1/0100019cd31bc3a7-e397a2c0-1f85-4daa-abe8-75e38140b49b-000000/wRlqpxRkSl7bduacYP8sVdGevRjCkdMTU0w7xGQz15A=447
https://links-1.govdelivery.com/CL0/https:%2F%2Fwww.flickr.com%2Fphotos%2Fnichd%2F49090822228%2Fin%2Falbum-72157711851391638%3Futm_campaign=%26utm_medium=email%26utm_source=govdelivery/1/0100019cd31bc3a7-e397a2c0-1f85-4daa-abe8-75e38140b49b-000000/HGJXDlrX1YMzs8L6KO62GsLTNKyS5edeTCB5B21xyc8=447
mailto:MDHHS-InfantSafeSleep@michigan.gov
mailto:MDHHS-InfantSafeSleep@michigan.gov


  

   

Upcoming State of Michigan (SOM) Holidays 
May 25 
June 19 
July 3 

September 7 
November 3 
November 11 

November 26 and 27 
December 24 and 25 

December 31 

   

Previously Released 
MIHP Updates 

To review any previously released MIHP 
Biweekly Updates, they can be found by 

visiting the MIHP webpage 
Michigan.gov/MIHP 

 

Biweekly Update 
Topic Submission 

If you have suggestions for topics to be 
addressed in future additions of the MIHP 

Biweekly Update, please submit your 
ideas here. 

   

MDHHS Publications 
Sign up here to receive program updates 

and communications. 

 

Coordinator Directory 
Please click here to access the most 
recent Coordinator Directory. MIHP 

Coordinator Directory 

   

Our communication for the Maternal Infant Health Program has been streamlined to a single 
email address and phone number. Please forward all email to MIHP@michigan.gov.  For 

further assistance, contact the state office @ 1-833-MI4-MIHP (1-833-644-6447). Thank you. 
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https://links-1.govdelivery.com/CL0/https:%2F%2Fwww.research.net%2Fr%2F3RTFCXD%3Futm_campaign=%26utm_medium=email%26utm_source=govdelivery/1/0100019cd31bc3a7-e397a2c0-1f85-4daa-abe8-75e38140b49b-000000/rT_kBDJ1dI2g5Vu14Ngdrk0W1WCo35ZgWykOaqA8HSY=447
https://links-1.govdelivery.com/CL0/https:%2F%2Fpublic.govdelivery.com%2Faccounts%2FMIDHHS%2Fsubscriber%2Fnew%3Ftopic_id=MIDHHS_601/1/0100019cd31bc3a7-e397a2c0-1f85-4daa-abe8-75e38140b49b-000000/7FH4TLQkLBVKDoiNj6axTCsHxXnkfbErxGL8mSfJIKw=447
https://links-1.govdelivery.com/CL0/https:%2F%2Fpublic.govdelivery.com%2Faccounts%2FMIDHHS%2Fsubscriber%2Fnew%3Ftopic_id=MIDHHS_601/1/0100019cd31bc3a7-e397a2c0-1f85-4daa-abe8-75e38140b49b-000000/7FH4TLQkLBVKDoiNj6axTCsHxXnkfbErxGL8mSfJIKw=447
https://links-1.govdelivery.com/CL0/https:%2F%2Fcontent.govdelivery.com%2Fattachments%2FMIDHHS%2F2026%2F03%2F09%2Ffile_attachments%2F3577101%2F03.03.26%2520Coordinator%2520Directory%2520for%2520posting.xls/1/0100019cd31bc3a7-e397a2c0-1f85-4daa-abe8-75e38140b49b-000000/QESXQAMvm_RIDmcjRLi1yGlIPgxkUarsGgehtRzGh2Y=447
https://links-1.govdelivery.com/CL0/https:%2F%2Fcontent.govdelivery.com%2Fattachments%2FMIDHHS%2F2026%2F03%2F09%2Ffile_attachments%2F3577101%2F03.03.26%2520Coordinator%2520Directory%2520for%2520posting.xls/1/0100019cd31bc3a7-e397a2c0-1f85-4daa-abe8-75e38140b49b-000000/QESXQAMvm_RIDmcjRLi1yGlIPgxkUarsGgehtRzGh2Y=447
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