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Reminder: April COP Webinar

The April Community of Practice webinar will be on Wednesday, April 9, 2025 from 1
p.m. —2:30 p.m. The topic is "NEAR Collaborative - Trauma-Informed Care," presented
by Michelle Walters.

CLICK HERE to register for the April CoP Webinar!
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MCIR Tips and Wildcard Searches

MIHP providers must include a MCIR immunization record in the beneficiary’s chart (per
the required timeframes, which vary among cycles). Alternatively, if the “Person Not
Found” message appears, a screenshot must be saved in the chart. Below are some tips
to support the process of searching and saving MCIR records or screenshots.

1. Searching for a Beneficiary: If a beneficiary record is not found, consider this
search method prior to exhausting efforts:

1. Wildcard Searches: Replace one or more characters in the person’s
name with an asterisk. A wildcard search can be used at the beginning, in
the middle and/or at the end of a person’s name. Wildcard searches are
highly encouraged for beneficiaries with unique spelling approaches or
beneficiaries with hyphenated names.

1. For example: Jacquelyn could be spelled Jacqueline, Jaclyn,
Jacklyn, etc. Perform a wildcard search as J*.

2. Ifthe name is listed as Juan-Castro Amaro-Alvarez Il try a
wildcard search of: *Amaro* or *Alvarez* in the Last Name, or
*Juan* or Castro* in the First name.

2. Additional search criteria are described in the MCIR Reference Guide.

2. Saving a MCIR Immunization Record: When viewing the immunization record,
click “VIEW” to download. This provides a user-friendly PDF with the “As of” date
included. This “As of” date ensures the record was assessed at the appropriate
timeframe.

3. If “Person not Found” Despite Multiple Searches: Save the screenshot,
ensuring it contains the name, date of birth, and the error message.

As a reminder, there are MCIR Tip Sheets available on the Policy and Operations section
of the MIHP website.
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Doula Appreciation Week

Governor Gretchen Whitmer has issued a proclamation
officially recognizing Doula Appreciation Week in Michigan,
March 22-28.

The proclamation notes, "research has demonstrated that
support from a doula is associated with improved outcomes
such as a reduced need for Cesarean birth, increased
breastfeeding initiation and duration, and a reduced
incidence of postpartum mood and anxiety disorders."
MROHHS
MDHHS has also launched a new doula awareness
campaign, including a flier outlining the services doulas can
provide, the types of doulas and links to the state's doula reqistry and doula initiative
website. Learn more at michigan.gov/doula.

Child Abuse Prevention Awareness Day

Join the Children Trust Michigan for the Child Abuse Prevention Awareness Day event on
Tuesday, April 15, 2025 at 10 am at the Michigan State Capitol Building. There will be
speakers, entertainment and the planting of a pinwheel garden.

Spread the word by sharing the Facebook event: https://bit.ly/2025CAPMonthRally.

A
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MDHHS announces new CSA teaming and
support model to improve outcomes for
Michigan families

Press Release

FOR IMMEDIATE RELEASE: March 12, 2025

CONTACT: Erin Stover, 517-285-6270 stovere@michigan.gov

MDHHS announces new CSA teaming and support model to improve outcomes for
Michigan families Michigan will be the first in the nation to implement innovative
teaming model

LANSING, Mich. — The Michigan Department of Health and Human Services (MDHHS)
announces the launch of a new Children Services Administration (CSA) teaming and
support model in April as part of its efforts to make Michigan the best place to raise kids
and build families.

“The model in which a CPS staff person is assigned to a family and works independently
throughout the process keeps that worker tied up in administrative burden and other tasks
instead of focusing on the needed supports and attention to the family,” said MDHHS
Director Elizabeth Hertel. “The new model teams various staff members, including
caseworkers, economic support staff, supervisors, to work collaboratively to support the
needs of the children and families. We are rebuilding the system to better serve
communities and residents, along with our staff who face high rates of burnout and staff
turnover.”

With this new teaming model, employees will have clear and distinct roles and guidance
on collaboration expectations to provide support for families from the moment they enter
the child welfare system. The team, including caseworkers, supervisors, family resource
specialists and other support roles will work cohesively to address families’ specific
needs, whether its economic, educational or administrative. This will empower the CSA
workforce by providing additional supports to handle complex situations, both improving
the employee experience and reducing turnover while maintaining continuity for families.
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It is anticipated that the teaming model will:

¢ Increase shared decision making and improve opportunities for apprenticeship-
based learning.

e Help improve the permanency rate for families, decreasing handoffs within the
child welfare system and increasing stability for children.

e Build a common set of community support resources and navigators to strengthen
the foundation for long-term support.

The new teaming and support model aligns with the department’s Keep Kids Safe Action
Agenda, which focuses on prevention, intervention, stability, wellness and workforce. The
Keep Kids Safe Action Agenda, announced in 2023, includes more than 20 protocols and
policies to improve the safety and well-being of Michigan children. Developed over the
course of more than four years, the agenda relies on best practices in child welfare and
commits the department to the nation’s highest standards.

One of the first cohorts of MDHHS offices to implement the new model in April with one or
two teams will represent these counties: Allegan and Barry, Macomb, Sanilac and St.
Clair, Saginaw, Grand Traverse, Kalkaska and Leelanau. A statewide rollout is planned
for early 2026.

“The CSA teaming model creates an opportunity to enhance support for our staff and the
support needed for our families. As a MDHHS leader, we continuously review areas of
opportunity with a solution-based lens and this change will lead to better outcomes for our
workforce and continue to prioritize keeping children safe,” said Tishara Price, MDHHS
Macomb County Director.

Prior to announcing the launch of the teaming and support model, MDHHS visited and
spoke with individuals across Michigan to better understand challenges associated with
the current welfare system. The department hosted focus groups with CSA staff and
managers, conducted site visits and individual interviews with CSA employees, as well as
heard from many individuals with lived experience in the welfare system. MDHHS will
continue to integrate feedback from employees and families throughout the
implementation process.

e (CSA Teaming Model Redesign.pdf
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Free Virtual Training: Early On and Home
Visiting
You are invited to a free training about Strengthening Collaboration between
Early On and Michigan's Home Visiting System

Session Description: Michigan has many supports and services in place for families with
young children. Early On is Michigan's system of early intervention services for children
birth to three, mandated by Part C of IDEA. We also have a continuum of prevention-
focused models for families during pregnancy and with children birth to age 5, called the
Home Visiting system. Families can and do benefit from participation in both Home
Visiting and Early On. This webinar will focus on strategies for collaboration, some directly
from families, that Home Visitors or Early On providers can use at the local

level. Participants are asked to view a short video prior to attending the live
session. A link to the short video will be included in your email

confirmation. When: The training will take place on Zoom from 11:00 am-12:00 am EST
on Monday, April 21, 2025. Registration: https://forms.office.com/r/SatMrYpDen

Registration questions? Contact Angie Pearcy at apearcy@mphi.org or 989-439-5967
*Please note that a certificate of attendance will be available via email following the
session.
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Home Visiting Training Opportunity

The Home Visiting Initiative is hosting a training “Supporting Caregivers with Cognitive
Impairments.” Details are included below.

Overview: This training will focus on how home visitors can support caregivers with
cognitive impairments to build safe and nurturing environments for their babies and young
children. Participants will learn the definition and signs of cognitive impairment, the
history of societal beliefs about people with cognitive impairments and their capabilities to
parent, and techniques for giving the caregiver the resources he/she needs to
successfully parent their baby. Participants will also explore personal biases as well as
participate in interactive activities to support their understanding of the material. This
session supports the following Michigan Home Visiting Core Knowledge Framework area:
Diversity and Family Engagement

When: The training will take place from 9:30 am-11:00 am EST on Wednesday,
September 17, 2025.

Where: The training will be held virtually using Zoom. The first 150 participants to register
will receive an email that includes a calendar hold and link to the meeting prior to the
training. Additional registrants will be placed on a waiting list. All registrants placed on the
waiting list will be emailed the recorded training.

Cost: Free

Registration Link: https://forms.office.com/r/gmHUkxv2iB

Registration Questions: Contact Angie Pearcy at apearcy@mpbhi.org or 989-439-5967

The live session will be recorded and emailed to registered participants. Please note that
a certificate of attendance will be available to those participants who attend the live
session. Participants who only view the recorded session will not receive a certificate of
attendance.

Upcoming State of Michigan (SOM) Holidays

May 26
June 19
July 4
September 1
November 11
November 27 and 28
December 24 and 25
December 31
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Previously Released
MIHP Updates

To review any previously released MIHP
Biweekly Updates, they can be found by
visiting the MIHP webpage
Michigan.gov/MIHP.

Biweekly Update
Topic Submission

If you have suggestions for topics to be
addressed in future additions of the MIHP
Biweekly Update, please submit your
ideas here.

MDHHS Publications

Sign up here to receive program updates

and communications.

Coordinator Directory

Please click here to access the most
recent Coordinator Directory. MIHP
Coordinator Directory

Our communication for the Maternal Infant Health Program has been streamlined to a
single email address and phone number. Please forward all emails to

MIHP@michigan.gov. For further assistance, contact the state office @ 1-833-MI4-MIHP
(1-833-644-6447). Thank you.
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