
HEALTH PLAN CONTRACTS/PROVIDER SERVICES CARE COORDINATION LIAISON BILLING ISSUES DENTAL BENEFIT MANAGER
Contact Name Julie Jefferies M. Rachael Steinmetz Toni Toll DentaQuest

Phone 959-299-7126 913-669-7350 231-534-0532 1-866-316-3784

Fax 1-866-889-7572 1-866-602-1251

E-Mail jeffriesj1@aetna.com steinmetzm@aetna.com toni.toll@aetna.com

Contact Name Jazlynn McLittle Dena Austin Jazlynn McLittle DentaQuest

Phone 248-798-2294 248-663-7438 248-798-2294 1-844-320-8465

Fax 1-855-270-0800

E-Mail jmclittle@mibluecrosscomplete.com daustin@mibluecrosscomplete.com jmclittle@mibluecrosscomplete.com

Contact Name Kristi MacDermaid Kristi MacDermaid Claims Dept. Delta Dental Customer Service

Phone 937-974-5721 937-974-5721 1-833-230-2053 1-866-558-0280 press 4

Fax

E-Mail kristi.macdermaid@caresource.com kristi.macdermaid@caresource.com nicole.mcquirt@caresource.com

Contact Name Ashley Mabbitt Brittany Girard Provider Customer Service Delta Dental Customer Service

Phone 810-733-9722 810-733-9579 1-888-327-0671 1-866-558-0280 press 4

Fax 810-600-7979 810-600-7968

E-Mail ashley.mabbitt@mclaren.org brittany.girard@mclaren.org

Web Page https://www.mclarenhealthplan.org/ https://www.mclarenhealthplan.org/ https://secure.healthx.com/mclaren.provider

Contact Name Nicki Carr Emily Nekritz Nicki Carr Delta Dental Customer Service

Phone Contact via email 313-324-7173 Contact via email 1-866-558-0280 press 4

Fax 1-833-337-0596

E-Mail nicole.carr@mimeridian.com emily.a.nekritz@mimeridian.com nicole.carr@mimeridian.com

Contact Name Carla Lough Brooke Sebok Josh Miller Karen Wade, DentaQuest

Phone 248-729-0832 947-622-2987 947-622-2625 947-262-0099

Fax 810-275-9264 1-844-861-1932

E-Mail carla.lough@molinahealthcare.com molinamihp@molinahealthcare.com mhmproviderservices@molinahealthcare.com karen.wade@greatdentalplans.com

Contact Name Tori Shoemaker Stacey Guerrero Provider Helpline Delta Dental Customer Service or 
Dencap (Region 10) for Pregnant 
Women's Dental

Phone 616-575-4944 616-464-8334 1-800-942-4765 1-866-558-0280 press 4

Fax 616-464-8905 616-464-8905 313-875-2400

E-Mail tori.shoemaker@priorityhealth.com mihp@priorityhealth.com provider.services@priorityhealth.com

Contact Name Nicole O'Brien Nicole O'Brien Nicole O'Brien Stashanie Phillips-Lvea

Phone 248-331-4292 248-331-4292 248-331-4292 763-292-6543

Fax 1-855-496-6144 1-855-496-6144 1-855-496-6144

E-Mail nicole.obrien@uhc.com nicole.obrien@uhc.com nicole.obrien@uhc.com sphillips-lvea@uhc.com

Contact Name Erika Kielhorn Kristin Williams Claim Services UPHP Customer Service

Phone 906-225-7934 906-227-5681 906-225-7746 1-800-835-2556

Fax 906-225-9117 906-226-4284

E-Mail ekielhorn@uphp.com kwilliams@uphp.com claimservices@uphp.com 
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