MIHP Provider Instructions
Access MIHP Agency Quarterly Data Reports
Via CHAMPS

Archived Documents — providers can view documents associated to their NPl by using this functionality
in CHAMPS to query letters, reports, etc.

1) Login to MlLogin: https://milogintp.michigan.gov/eai/tplogin/authenticate?URL=/

b
Home Help f§ Migov

MiLogin

for Third Party

Login to your account

* = Required Fields
“User ID

“Password

Forgot your User ID?

Forgot your password?

Need Help?

© Ifyou have accessed applications using Single Sign On (SSO) that have now migrated to the MiLogin portal, please use your
S$SO user ID and password here rather than creating a new account.

Don't have an account?

MiLogin Home MichigangovHome ~ Policies Contact Us

Copyright 2015 State of Michigan

2) Click on the CHAMPS application link

Access your applications

« CHAMPS
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3) Acknowledge Terms & Conditions

Terms & Conditions:CHAMPS

The Michigan Department of Health and Human Services (MDHHS) computer
information systems (systems) are the property of the State Of Michigan and
subject to state and federal laws, rules and regulations. The systems are
intended for use only by authorized persons and only for official state
business. Systems users are prohibited from using any assigned or entrusted
access control mechanisms for any purposes other than those required to
perform authorized data exchange with MDHHS. Logon IDs and passwords
are never to be shared. Systems users must not disclose any confidential
restricted or sensitive data to unauthorized persons. Systems users will only
access information on the systems for which they have autharization. Systems
users will not use MDHHS systems for commercial or partisan political
purposes. Following industry standards, systems users must securely maintain
any information downloaded, printed, or removed in any format from the
systems. When no longer needed, this information must be destroyed in an
appropriate manner specific fo the format type. All users of the systems give
their expressed consent to the monitoring of their activities on the systems. If
such monitoring reveals possible evidence of unautharized or criminal activity,
the evidence may be provided to administrative or law enforcement officials for
disciplinary action and/or prosecution. By accessing information provided by
the Michigan Department of Health and Human Services computer information
systems and clicking on the button below, | acknowledge and agree to abide
by all governing privacy and security terms, conditions, policies and
restrictions for each authorized application

Acknowledge/Agree

4) Select your profile (in order to query documents you must select CHAMPS Full Access or
CHAMPS Limited Access) > click Go.

CHAMPS

Community Health Automated Medicaid Processing System

:F'rowderABC 1234567890

i Select Profile

1Select Profile

| CHAMPS Full Access

'|CHAMPS Limited Access
Claims Access
Domain Administrator
Eligibility Inquiry
Prior Authorization Access
Provider Enroliment Access
View Provider Enroliment
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5) Once at the main CHAMPS screen click My Inbox > click Archived Documents

CHAMPS < - Provider~ Claims~ Member = PA~
- [

» Provider Portal My Inbox

NPI: 1811044578 ] CHANGE PROFILE
o Latest updates Change Profie

System Notificatic g azcuveo cocuments
Due to systerisiitsces “  APS sys
thru 6:00 AM = ®ueas . This ou
functionality. ..

Retrieve Acknowledgement/Response *

6) Once at the main Archived Documents screen select a Document Type from the drop-down list.

» Provider Portal » Document List Page

i Archived Documents

Document Type i All b j | Filter By |Z||

CSHCS Correspondence Ml
Document Name &-cps Paper 334 Document Type
EHR Correspondence QOut Provider

Eligibility Services Paper 834

Financial Services Comespondence

Home Help Provider Paper Log

LTC Audit

LTC Cerified Public Expenditures

LTC Cost Reporting

LTC Home Office Cost Report Waiver Request
LTC Medicaid Interim Payments

LTC Mon Available Bed Plan Motices

LTC Motices
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7) Click on the Go button to retrieve results

8) If you’d like you can narrow your search by selecting an item (i.e., Received Date, Payroll Date)
from the Filter By drop-down list (s) and then enter the specific criteria in the field(s). For date
selections you will need to enter a From and To date (both red boxes) in a MM/DD/YYYY format
> then click the Go button.

© Close

#  Archived Documents

Document Type | EHR Correspondence Out Provider | Received Date ] " Filter By

Document Hame &4 Type Scanned Date 4¥ Mime Type

No documents Found !

Received Date

Registration ID
Scan Date

9) In order to view a document double-click on the Document Name. A new window will appear

showing the document.

Archived Documents

Document Type | |iedicaid Payments Paper RA [=] | Fiter By ]

Document Name a4¥ Document Type Scanned Date
MP*Paper RA 081212015

Paper RA MP"Paper RA 06/05/2015

Paper RA MP"Paper RA 05/30/2015

Paper RA MP"Paper R4 05282015
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10) A File Download window may appear depending on what format (i.e., PDF, Excel, Word) of file you are
opening. Click Open to open the file and click Save to save the file.

File Download [

Do you want to open or save this file?

@ j Mame: ¥L5_Test.xlsx
[Hl Type: Microsoft Excel Worksheet

From: ssonOl.mdch.state.mi.us

Cpen ][ Save ][ Cancel ]

iy | While files from the Intemet can be useful, some files can potentially
0 ham your computer. f you do not trust the source, do not open or
= save this file. What s the risk?

11) When you are done completing a search you can continue to search for other documents, work in other
areas within CHAMPS or close out of the system.

Note: columns with up and down arrows allow you to sort ascending or descending.

Scanned Date]i¥

081002015

08092015
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