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Purpose

This job aid covers how to search for a licensed facility (Family Home/Group 
Home/Center) in the Public Portal.

Business Role(s)

• Public
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You can search for a licensed facility either by entering facility details or by entering license 
details. Follow the steps below to search for a facility: 

1. Navigate to the Statewide Facility Search in the Search by Facility Details section, you 
can enter any facility details in the Facility Name, Status, Address, County, City, or 
Zip fields. In this example, let’s enter the Facility Name. 

Note: You can also search for a facility by entering the license details of the facility in the 
Search by License Details section on the same page.
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2. Once you are done entering the search details, click the Search button. 

2

3

3. Search results appear at the bottom of the page. There are also guidelines 
displayed at the top of the search results on how to view online inspection reports 
through the Freedom of Information Act. Click the facility in the search result row to 
view the details.
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The facility’s general information including details about services offered, licensee 
information, and operating hours are displayed. 



6 ©2023 State of Michigan

Facility Search

The details page to view Inspection Reports and Inspection Reports without Violations are 
located toward the bottom on the page. You can download these reports by clicking the 
Download link. 

Also, definitions of these reports are displayed on the page. 
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