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TECH CORNER: MIREGISTRY AND I\/IICHIGAN VIRTUAL TRAINING
RESOURCES AND SUPPORT

Child care staff members and licensees are required to complete the health and safety courses and refreshers offered through
MiRegistry and Michigan Virtual. There are also additional trainings available through these virtual platforms that can be taken to
meet your annual training requirements and or help you meet professional qualifications for different positions in early childhood.
Below you will find direct links to resources that can help you navigate MiRegistry and Michigan Virtual.

MiRegistry Resources

Each child care staff member and licensee need to create an individual MiRegistry account. In addition, each home provider or facility
entity needs to create an organizational profile in MiRegistry. Once each child care staff member/licensee has created a MiRegistry
account, the licensee/licensee designee for the home or center needs to connect the individual accounts to the organizational profile.
Individuals and organizations can also become trainers or trainer sponsors; this allows the trainer or training organization to enter
trainings into MiRegistry. For more information on these processes, please visit:

MiRegistry Individual Resources | MiRegistry Organizational Resources |MiRegistry Trainer Resources |

Michigan Virtual Resources

In addition to a MiRegistry account, individuals will be required to create a Michigan Virtual account. For information on how to
create a Michigan Virtual account and link that account to MiRegistry, please visit:
Steps to Create a Michigan Virtual Account | Michigan Virtual Course Verification

Account Access and Support

For support with your MiRegistry and/or Michigan Virtual Account, please visit:
MiRegistry Portal Login | MiRegistry Contact Information | Michigan Virtual Professional Learning Portal Login | Michigan Virtual
Contact Information

Health and Safety Courses

To locate the health and safety courses online, please visit the following link:
Health and Safety Training Resources

Infant/Toddler Lead Caregiver and Child Care Administration Courses

Online courses are available to help individuals meet 45 hours of training in infant and toddler development for infant/toddler lead
caregiver and the 30 hours of training in child care administration for program directors. For more information, please visit:

Infant and Toddler Development and Care Practices Course | Child Care Center Administration Business Series



https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmiregistry.org%2Fresources%2Findividual-resources%2F&data=05%7C02%7CSharkeyj%40michigan.gov%7C313e5f1a5ca2419ead8108dd76a6295b%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C638797178212022473%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=rkTJFqD47Khg2IxPpsZ2MNBiw5SyGk3VucK8HUvldKM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmiregistry.org%2Fresources%2Forganization-resources%2F&data=05%7C02%7CSharkeyj%40michigan.gov%7C313e5f1a5ca2419ead8108dd76a6295b%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C638797178212034600%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=mePDzqoxJnfelDuRNhobbg6Og60YI%2BVzb5s%2BQMZffdI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmiregistry.org%2Fresources%2Ftrainer-resources%2F&data=05%7C02%7CSharkeyj%40michigan.gov%7C313e5f1a5ca2419ead8108dd76a6295b%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C638797178212046498%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=k7zgutFxwkhBCy0iPjQQZXlTVc%2FC6%2FbDnK2C6jYVOqk%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhelp.michiganvirtual.org%2Fsupport%2Fsolutions%2Farticles%2F65000185164-plp-create-an-account&data=05%7C02%7CSharkeyj%40michigan.gov%7C313e5f1a5ca2419ead8108dd76a6295b%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C638797178212058124%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=aie7e6TTCdzDHHfSIFn0%2Bss9oF0JYeAs2e%2FhSbeLJY8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmiregistry.org%2Fwp-content%2Fuploads%2FMI-Virtual-Course-Verification.pdf&data=05%7C02%7CSharkeyj%40michigan.gov%7C313e5f1a5ca2419ead8108dd76a6295b%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C638797178212072921%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=FUebp5lPTyLNMHWhjt8luxChLCDJDy2BVUT4jfSj8u8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fidentity.newworldnow.com%2Faccount%2Flogin%3FreturnUrl%3D%252Fconnect%252Fauthorize%252Fcallback%253Fclient_id%253DSW5zaWdodCBSZWdpc3RyeSBNSSBWNiAoUHJvZCk%25253D%2526redirect_uri%253Dhttps%25253A%25252F%25252Fgo.miregistry.org%25252Fsignin-oidc%2526response_mode%253Dform_post%2526response_type%253Dcode%252520id_token%252520token%2526scope%253Dopenid%252520role%252520email%252520profile%252520nwn.insight.elearning.webapi%252520nwn.insight.webapi%252520nwn.insight.identity.webapi%252520offline_access%2526state%253DOpenIdConnect.AuthenticationProperties%25253DDHPrqUUMfpju0_B8mATzEBrj1olYrkN8BGClI07byJ_apjtiNMwttd-DeO-UT6sSAB3BmgSXK_ib0Ukeil2IkkZ70_6Q_MKnB8W15zuvmieXn9xDLzMjGb5H48YYmZbF2zSkpvQYaip2uwivTdd64yZYuiwndwQ0Y8TdQVok70d3JsS2cTReamsVW5V0OhVL5Lnvn2H1700mBW2-sWezU_Y5J-3u0OcfgHdVq8V_WASXFni6JE6edUUZc2W2T-NlLHclPPDopaSdyKegOV6NFdMiv6iasgvxZGjQYppKY1wMMBkIOXrHWUPh_9TUkQMR1ZweRHPN6nY-lwNW_bSpoMtldOH72aZOOSEO9TGXw4S46NK-zlEilAM00Ogp5QVE%2526nonce%253D638748891390358683.MTEzYjFkNTgtZWM2Yi00MGUzLTk1YjQtOTVlZjIzMjI3MWYzOGFhZWFlNjktYWU3ZC00YzkwLTk4NjYtOGU5Zjg1ZTRiNjA3%2526ui_locales%253Deng&data=05%7C02%7CSharkeyj%40michigan.gov%7C313e5f1a5ca2419ead8108dd76a6295b%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C638797178212085815%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Mr%2FRnSKntkyTOV4Vri%2Bro9w9lXPo8OsYklzpkk3Loqg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmiregistry.org%2Fabout-us%2F%23contact&data=05%7C02%7CSharkeyj%40michigan.gov%7C313e5f1a5ca2419ead8108dd76a6295b%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C638797178212098871%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=zS2shFZ9QXjyVfR%2FPVd1c11%2FbjrJqgDFtFwh2ZK1a1s%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fplp.michiganvirtual.org%2FPublicWelcome.aspx%3F_gl%3D1*11n9ym7*_gcl_au*MTgxMTU1MjA4OS4xNzM5MjkwMzYw*_ga*MTgzNzI2MTg3OC4xNzM5MjkwMzYw*_ga_VG58GV15BV*MTczOTI5MDM2MC4xLjEuMTczOTI5MjIzMS40OC4wLjA.&data=05%7C02%7CSharkeyj%40michigan.gov%7C313e5f1a5ca2419ead8108dd76a6295b%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C638797178212111210%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=OqTb42FFngZRs%2BjgUrfzWuTqs52M5axBNw%2BJPOXUcig%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhelp.michiganvirtual.org%2Fsupport%2Fhome&data=05%7C02%7CSharkeyj%40michigan.gov%7C313e5f1a5ca2419ead8108dd76a6295b%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C638797178212123623%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=jVZg8vm2LiRZmRIaZXlf7ggYoVTCPmpWMNpz%2FCH9UFM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhelp.michiganvirtual.org%2Fsupport%2Fhome&data=05%7C02%7CSharkeyj%40michigan.gov%7C313e5f1a5ca2419ead8108dd76a6295b%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C638797178212123623%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=jVZg8vm2LiRZmRIaZXlf7ggYoVTCPmpWMNpz%2FCH9UFM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmiregistry.org%2Fresources%2Fhealth-safety%2F&data=05%7C02%7CSharkeyj%40michigan.gov%7C313e5f1a5ca2419ead8108dd76a6295b%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C638797178212135806%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ov5uDfm%2BWcewpRINNlkTbsVvgyQ4tUKggP8Fh%2FD8ra4%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmiregistry.org%2Fwp-content%2Fuploads%2FMichigans-Infant-and-Toddler-Development-and-Care-Practices-course-is-now-available-on-demand.pdf&data=05%7C02%7CSharkeyj%40michigan.gov%7C313e5f1a5ca2419ead8108dd76a6295b%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C638797178212147939%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=rPjUe%2Faj5NTI0Mt5tnsmRFlFzQI%2FEoYOa9EzKiottiM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmiregistry.org%2Fwp-content%2Fuploads%2FOnline-Child-Care-Center-Administration-Course-flyer-FINAL.pdf&data=05%7C02%7CSharkeyj%40michigan.gov%7C313e5f1a5ca2419ead8108dd76a6295b%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C638797178212160566%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=NMrsq1pfbk%2FV%2B6B2OCQg9P9ANLidvB9fi3PDxY5FxYA%3D&reserved=0
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Highlighted Rule of the Month — Child Care Centers

CHILD CARE CENTER RULE

R 400.8510 (1) — Plans and Specifications; submission; approval; inspections.

(1) A complete set of plans and specifications of any proposed center or proposed addition, alteration, or remodeling to an
existing center must be submitted to the department for review and approval. If the total cost of the project is $25,000.00 or
more, including labor and materials, the plans must bear the seal of a registered architect or engineer.

(2) Written approval must be obtained from the department before initiating any construction.

EXIT WINDOW REQUIREMENTS FOR LICENSED CHILD CARE
HOMES

Licensed child care homes must comply with specific safety regulations, including requirements for exit windows. These regulations
ensure that children and child care staff members have a safe means of escape in case of emergencies, such as fires.

A child care home should have at least two remotely located exits for every floor level occupied by children. At least one exit from
each floor level must provide a direct, safe means of unobstructed travel to the outside at street or ground level.

Key Requirements for Exit Windows

A window may be used as a second exit if it complies with all of the following provisions: (a) Is accessible to children and personnel. (b)
Is clearly identified. (c) Can be readily opened. (d) Is of a size and design to allow for the evacuation of all children and personnel.

1. Size and Accessibility

e For a basement window exit that is over 44 inches above floor level and approved prior to January 1, 2006, only steps and
platforms must be used to access the window exit, and they must be permanently secured to the wall or floor. Ladders must
not be used as a means for exiting.

e An emergency escape window to the outside is required for basements approved for child use after January 1, 2006. All of the
following provisions apply:

o The total unobstructed window area for egress must be at least 5 square feet.

The unobstructed opening must be at least 20 inches wide.

The unobstructed opening must be at least 24 inches high.

The bottom of the opening must be not more than 44 inches above the floor.

If the sill height is below grade, then it must open into a window well with at least 9 square feet of area, 3 feet in length and

3 feet in width. The area of the window well must allow the emergency escape window to be fully opened. If the well depth

is over 44 inches, then it must have permanently affixed steps that are approved by the local building inspector.

2. Unobstructed Path

O O O O

o All exits must be unobstructed and accessible at all times. Furniture, decorations, or other objects must not block access to
the exit window.



PLAN REVIEW RESOURCES

Plan Reviews: What You Need to Know

Before opening a new child care center or making changes, additions, alterations, or remodeling an existing one—you must complete a
plan review and inspection through the Bureau of Fire Services (BFS). This must be done before you can receive an initial license or
modify an existing one.

Helpful resources are available to guide you through the process and reduce delays. These include:

e PowerPoint Presentation,
e BFS Plan Review Meeting Recording
e BFS-FAQ-Final-410-PDF.pdf

All resources can be found on the Child Care Licensing website.

Tips for a Successful Plan Review Submission:

e Consult a Qualified Fire Inspector (QFI): Not required, but highly recommended. A QFl can help ensure your proposed
changes meet fire safety standards.
e Talk to an Architect: If your project costs over $25,000, stamped architectural drawings are required. Even if not required,
architectural drawings help avoid missing information.
e  Work with Your Licensing Consultant: Before making changes, check in with your licensing consultant to ensure all required
steps are covered.
e Use Available Resources: Helpful guides are available on the Child Care Licensing website, including:
o Plan Review PowerPoint Presentation
o BFS Plan Review Webinar
o BFS Plan Review FAQs
e Submit Through the Accela Portal: All plan reviews must be submitted using the Accela Citizen Access portal. Be sure to check
the portal for updates or additional instructions.

For more information and links to these resources, visit the Child Care Licensing website.

HELPING CHILDREN COPE WITH PRACTICE SAFETY DRILLS

Often child care providers have asked, “Why do we have to practice safety drills? It feels like it is upsetting to children.” As adults, we
are responsible for the safety of children. Regular practice and reviewing of your procedures will help ensure you handle an emergency
in a calm and effective way. This is ultimately the most important thing for the safety and social emotional support of children.

morality,
creativity,
spontaneity,

acceptance,
experience purpose,
meaning and inner potential

SELF-ACTUALIZATION

friendship, family, intimacy, sense of connection
LOVE & BELONGING



https://www.michigan.gov/mileap/-/media/Project/Websites/mileap/Documents/Early-Childhood-Education/CCLB/QFI-and-Fire/BFS-Plan-Review-Process.pdf?rev=f8785a44544d49b5951ee6fb6ad7f171&hash=8D189D66CD3BD110D7457AA0B2C23C41
https://www.youtube.com/watch?v=eM9fr2OUr18
https://www.michigan.gov/mileap/-/media/Project/Websites/mileap/Documents/Early-Childhood-Education/CCLB/QFI-and-Fire/BFS-FAQ-Final-410-PDF.pdf?rev=ee5c19b9f37a4f5c9648fa249041e026&hash=8AAABAA95DE1A60048266A28F4EBBD9C
https://www.michigan.gov/mileap/early-childhood-education/cclb
https://aca-prod.accela.com/lara/Default.aspx
https://www.michigan.gov/mileap/early-childhood-education/cclb

Maslow’s Hierarchy of Needs shows feeling safe is the second most basic need, behind breathing, food, water, and shelter. In our
classrooms, we try to teach children that we keep each other safe each day by teaching them about:

How to use materials and equipment safely

How to wash their hands to stay safe from germs

How to talk to each other kindly

How to treat each other kindly and respect boundaries

Think of practice drills as an extension of your lesson plans. Practicing drills is another way to teach children that we care for their
safety and ensure they feel safe and secure in our care.

Here are some tips to help make practicing safety drills easier and extend learning for children.

e Think about the language you are using. Some facilities call their drills “Stay Safe” drills rather than “Lockdown” drills
or “Active Shooter” drills. Being aware of the language you use can help young children feel less scared. Avoid talking
about scary scenarios or details and keep your language simple and easy for young children to understand.

e Be aware of the tone of your voice when practicing drills. Children take cues from adults even when we don’t realize
we are sending them. Infants and toddlers need you to talk to them in a familiar soothing calm voice. If we are yelling
or talking in a panicked tone, they will sense that and feel fearful.

e Preschoolers can take part in the drills by talking through them with you. You can prepare them ahead of time by
talking about drills and asking questions about what they know already. It can also be helpful to debrief or revisit the
drill in the days after to extend learning and continue to teach the lesson that we as adults are working to keep them
safe.

o Let the children ask questions and talk about their feelings about the drills. You can help reassure them by answering
their questions and listening to their thoughts.

e Extend this learning to home. Keep parents informed about drills and how you practice them. They can practice at
home too.

e  When teaching children about staying safe and practicing drills, it is a great time to talk about community helpers.
Who are safe adults that will come to help us? What might they wear? What equipment might they have?

e Remember that children learn and thrive with consistency and routine. Practicing drills regularly helps them to
become familiar with and understand the process so they feel more comfortable with it.

For more information on things to consider when planning your procedures, and how to make practicing safety drills with children
easier here are some resources:

e Ten Tips for "Stay Safe" Drills with Young Children | ZERO TO THREE
e Stay Safe Procedures in Early Childhood Programs | HeadStart.gov

e Fire Safety - National Safety Council
e Put A Freeze on Winter Fires | NFPA

CHILD CARE LICENSING BUREAU AND LICENSEE PARTNERSHIPS

Licensing consultants and licensees partner together to ensure programs and facilities meet state requirements and provide children in
care a safe environment and enriching programming. There are times when the licensing consultant and licensee need to work closely
together on a tough issue to create a positive outcome. MCCM will highlight one of these partnerships in each issue by sharing an
interview between licensing and a licensee.

Below is an interview between licensing consultant Jeannie Ellis from the Gaylord Region and licensee Dr. Lisa Tran- Assistant
Superintendent, City of Saginaw Public School. This interview highlights the assistance Jeannie provided to Dr. Tran while working with
her child care center licenses during the 2024-2025 school.

Jackie Sharkey (MILEAP): Dr. Tran, can you describe the help that Jeannie provided you with regarding the licensure of your facilities?

Dr. Lisa Tran: You know, since | have been in this role, it’s been about seven years now, | have had many different (consultants) that
have come to work with us, and everyone always wants something different. When Jeannie came to the center, she was very sharp,
very well- tuned in and knows what needs to be done with licensing. So, | asked her if there was any way she could stay with us


https://www.zerotothree.org/resource/distillation/ten-tips-for-stay-safe-drills-with-young-children/
https://www.headstart.gov/publication/stay-safe-procedures-early-childhood-programs
https://www.nsc.org/community-safety/safety-topics/emergency-preparedness/fire-safety?
https://www.nfpa.org/education-and-research/home-fire-safety/put-a-freeze-on-winter-fires

because it really helped me. There were things that she noticed or that we needed to change that | didn’t know before. She also gave
us a good example of “why”. She also talked to building principals because my GSRP programs are all in elementary schools. That
helped us as well.

With the rules, she explained them well and explained the citations. We knew why we had to do something, who we could go to or
how we could do it and what we could do to make corrections. That was very helpful.

Jeannie sat down with me because | was having some issues with CCHIRP, just getting into it. When we switched over to CCHIRP, it was
a lot. It was a difficult time because | had a couple of different accounts. She helped me switch over, so | just had one specific account.

Jeannie trained my pre-K coordinator. She would come over and work with us, and it took quite a bit of time just to get everything
going. We also had a lot of transition with turnover with executive assistants. I've had three since I've been here; four years in this
position. | had two retire; and two were moved to different departments. So, that was difficult as well. My pre-K coordinator, who
Jeannie has worked with has made such a huge difference. Being an assistant superintendent for elementary and early childhood,
that’s a lot for me. | have 11 buildings. So, my pre-K coordinator works well with me, and she also works well with Jeannie.

| like this because | want to make sure we are in compliance. | want to make sure we’re giving the students everything they need. With
teachers, we have qualified individuals in the facilities, and everything is up to code. That’s been helpful.

Jackie Sharkey (MILEAP): That’s wonderful!
Dr. Lisa Tran: Those have been some of my experiences with Jeannie.

Jackie Sharkey (MILEAP): That’s great! Jeannie talks about the fact that she’s not the most computer literate person, but she made
sure she learned it so that she can help you, which is amazing!

Dr. Lisa Tran: Jeannie has been the first licensing individual who’s done that with me. I've often asked for help. She sat down with us
and talked with us through different pieces. She even gave us her cell phone number if we needed to reach out to her if we had
questions. I've never had that before. So, for me, even being in my seventh year, it’s been incredibly helpful to have that.

Jackie Sharkey (MILEAP): That’'s amazing. Jeannie was talking about how busy you are and how much you have on your plate.

Dr. Lisa Tran: It’s a lot to keep up with, and Jeannie recognized that. She gave us grace and let us understand that we have that, but we
had to get everything done and we could do it. Just the three of us coming together with our pre-k coordinator, myself, and Jeannie,
it’s been really helpful this year. | feel more confident that all my programs are up to code and that’s exactly where we need to be.

| said please be hard on me. Tell me what | need to do. | just want consistency. It was so difficult getting different licensing individuals
when one wanted this and one wanted that. | thought | had what | needed, but others wanted something where | had to do something
different. It has just been nice because Jeannie has been to every single one of our sites, and she’s really helped to get us going. That
uniformity has been helpful.

Jackie Sharkey (MILEAP): Did you have a specific problem or any type of specific issue in CCBC or in CCHIRP?

Dr. Lisa Tran: When it switched over to CCHIRP, | had a couple different login accounts that | didn’t know | had. It wouldn’t let us log in.
We had to move things around and take off individuals that were no longer with us, but it wasn’t working. So, we had to redo
everything. Once we re-did everything, it's been a lot smoother.

Jeannie Ellis (MiLEAP): Yes, there was the issue with CCHIRP and an issue with CCBC. We worked on both for a while. | think we met
once for a couple hours to do CCBC cleanup and then we met again for CCHIRP stuff. Then | did some staff training one day.

Dr. Lisa Tran: The training. | forgot you did the staff training with all my GSRP staff (Great Start Readiness Program).

Jeannie Ellis (MiLEAP): Yes, we have been working on getting Corrective Action Plans (CAPs), and they’re doing good. They get their
CAPs right away. Previously there were some overdue CAPs, but we haven’t had an issue with that. They have been getting them done
quickly and CCHIRP’s been working good with that.

Dr. Lisa Tran: And a lot of it is because Jeannie’s been so helpful to us, like | said. Taking the time to meet with us was huge because
we were having so many issues. We had so many different licensing individuals. | asked Jeannie, what exactly do we need to do? How
can you help support us? That’s exactly what she did, and | feel so much more confident in our program.

| feel much more confident with a lot of the different pieces that we’re working with, especially with CCHIRP, and all the pieces that go
along with it. She’s been extremely helpful with that. That’s really what we needed.

Jackie Sharkey (MILEAP): Did you or do you use the job aids that are provided?



Dr. Lisa Tran: Well, Jeannie is the one that helped us with everything. So, we pretty much went from what she said. She works a bit
more closely with our pre-K coordinator. She’s really got the hang of it and that’s going well too, but really, we’ve just utilized Jeannie’s
expertise, and she’s been so helpful. | feel bad because | know she has so many other schools and different GSRP programs. But it’s
nice having the consistency with her being over all our programs, and she gave us her cell number so we can always reach out to her.
That’s how we’ve been utilizing her, and it's made a huge difference in the whole program.

Jackie Sharkey (MILEAP): That’s great! What issues did you have with CCBC? The child care background check system.

Dr. Lisa Tran: We had a lot of pieces we had to switch over. There were individuals who were connected and didn’t need to be,
individuals who haven’t been with our district for a while. So, we were able to get that cleared up and that’s been helpful as well.

Jeanie Ellis (MiLEAP): | just make sure I’'m available. | have my work phone at all times, so if they have issues, they text my work phone
and | answer it right away.

Dr. Lisa Tran: Yes, it’s been nice to know we can reach out to her via phone or text, and we don’t have to feel nervous. We’ve never
been nervous to ask Jeannie. We know she knows we’re really trying to learn the system and put systems in place. That’s been helpful
because | would rather do everything correctly. That’s been helpful for me.

Jackie Sharkey (MILEAP): That’s good communication between licensing and the licensee designee.

Dr. Lisa Tran: The other piece that’s been helpful is if we had to do a corrective action plan; being able to reach out and ask. If we
couldn’t find something just to be able to ask where we could locate it. That’s made a huge difference, so I’'m very appreciative.

| feel like we’re just going in a really good direction. Even with our “before and after the bell” programs. There are just different pieces
that have really lined up and it’s not as much work for me because now we have great systems in place. My pre-k coordinator knows
what’s going on, and that’s made it a lot easier.

Jackie Sharkey (MILEAP): How long has Jeannie been with your programs?
Dr. Tran: This year.

Jeannie Ellis (MiLEAP): August, they had a couple modifications that needed to be processed while their consultant was out. The
manager reached out to me to ask if | could help with them. | went to help, and it ended up it was not a modification, it was an
original. So, we had to switch things up and switch gears.

Jackie Sharkey (MILEAP): So, you stayed on as the permanent consultant?

Jeannie Ellis (MIiLEAP): Yes, then | absorbed them all because they needed a little extra help. | was willing to give them that extra help
while their consultant was out. | was going to get them through the calendar year. Then we made the decision to have me take the
rest of them to get them through the school year because we were on a good trend.

Dr. Lisa Tran: And that’s helped. In my role, it has been crucial to be able to have a partnership like that. It makes a huge difference.
Jeannie is so well versed and knows so much about licensing, which has helped tremendously. When she gets back to us it’s right
away, that turn-around time is so quick, and that makes a huge difference. So, we can do what we need to do.

Jeannie Ellis (MiLEAP): It was mostly cleaning up because | don’t think there was an understanding or maybe it wasn’t presented that
CCBC was a continuous thing. So, every year they have staff that come and go, or move from one facility to another, and those
connections have to be either disconnected or connected to another facility. It is just a part that was missed in their understanding of
their role of maintaining the CCBC system. We went over that with them and spent several hours at their main office going through
each individual facility and making sure the staff that were connected were correct. We disconnected the ones that didn’t need to be
connected. Since then, it’s been quite consistent. | think we have had one or two times where a new individual needed to be
connected and there was a little bit of lag when they were brand new. But other than that, it’s been pretty smooth since then.

Dr. Lisa Tran: Yeah, and even the training for the teachers and allowing the teachers to ask questions made a huge difference as well.
Taking the time to come to one of our professional development trainings and talk with the teachers. It makes them more mindful of
what exactly is needed and what we can do to help support them if they don’t have what’s needed.

Jackie Sharkey (MILEAP): When staff come in, they don’t necessarily have knowledge of licensing rules and statutes. So, it is beneficial
for them to completely understand what’s expected.

Jeannie Ellis (MIiLEAP): When | did the training, we created a cheat sheet for them of everything | discussed. It had direct links for
them. So, they had the inspection checklist, required records, written handbook, everything needed for renewals etc. So, | think it was
helpful for staff because that was a takeaway that had everything right there at their fingertips.

Jackie Sharkey (MILEAP): That’s a lot of information, so to have it readily available is super helpful.



Jeannie Ellis (MiLEAP): A lot of them have been using it too. When | go do an inspection, | see the checklists and they’ve been checking
things off, making notes and correcting things they needed before | got there. So that was very helpful.

Dr. Lisa Tran: It was helpful across the board. I’'m just so appreciative of Jeannie. | have been in this world for seven years and I've
always had someone different. This is the first individual that has worked with licensing that has made my job easier because of the
great partnership we formed. Being able to sit down one-on-one with licensing was just amazing. Being able to train the staff, being
able to reach out like that and call, made a huge difference. | am more confident and comfortable in our program and how everything
is going. It has been very beneficial, and the consistency of having all the same schools made a huge difference. It helped out
tremendously. So, Jeannie, | am appreciative of everything that you have done for our district, with me and with our pre-K coordinator
and teachers.

Jeannie Ellis (MiLEAP): That’s what I’'m here for.
Jackie Sharkey (MILEAP): You're doing a great job! Thank you so much Dr. Tran for joining me.

Dr. Lisa Tran: | was excited to share because | am so appreciative of the partnership that we built. It will go a long way.

GET TO KNOW US — EMPLOYEE SPOTLIGHT

Dr. Thomasa Bond - Child Care Licensing Consultant for the Pontiac Region

Dr. Thomasa Bond is a Child Care Licensing Consultant in Oakland County. She has worked in the Early Childhood Field for over 30
years. She started her Early Childhood career at Wayne State University’s Child Development Lab which is where her passion for the
field began. She is an Early Childhood Adjunct Professor where she teaches a child care administration course.

Dr. Bond has written two early childhood books entitled “Build Your Dream Team: How to Recruit, Train, and Retain Early Childhood
Staff” and “The Early Childhood Director’s Guide to Solving Everyday Challenges” where she shares her knowledge and experience.

Dr. Bond is a sought-after keynote speaker, and she has presented at local and national conferences. Recently she was invited to take
part in a podcast where she shared practical strategies for building strong family relationships that can support every child’s success.

Dr. Bond is also the Founder of Early Childhood Education Growth. A training company that holds an annual early childhood
conference and offers virtual and in-person training. She is committed to providing training programs that foster the growth and
development of early childhood professionals, and she regularly advocates for quality care for children.

In her spare time, Dr. Bond enjoys spending time with her family and friends, gardening where she likes to start her plants from seeds,
cooking, taking long walks for 8 to 10 miles, and tap dancing.

CONSUMER PRODUCT SAFETY COMMISSION RECALLS
FALL 2025

DTR STITCH 4-pack Scented Highlighters

Primark Recalls DTR Stitch 4-pack Scented Highlighters Due to Risk of Phthalate Exposure; Violates Federal Phthalates Ban; Sold by
Primark



https://www.cpsc.gov/Recalls/2025/Primark-Recalls-DTR-Stitch-4-pack-Scented-Highlighters-Due-to-Risk-of-Phthalate-Exposure-Violates-Federal-Phthalates-Ban-Sold-by-Primark
https://www.cpsc.gov/Recalls/2025/Primark-Recalls-DTR-Stitch-4-pack-Scented-Highlighters-Due-to-Risk-of-Phthalate-Exposure-Violates-Federal-Phthalates-Ban-Sold-by-Primark

Hazard: The scented highlighters, which resemble cups with straws, contain phthalates; a violation of the federal phthalates ban.
Phthalates are toxic if ingested by young children and can cause adverse health effects.

URMYWO Baby Loungers

URMYWO Baby Loungers Recalled Due to Risk of Serious Injury or Death from Suffocation and Fall Hazard; Violates Mandatory
Standard for Infant Sleep Products; Sold on Amazon by Pomona

Hazard: The baby loungers violate the mandatory standard for Infant Sleep Products because the sides are shorter than the minimum
side height limit to secure the infant; the sleeping pad’s thickness exceeds the maximum limit, posing a suffocation hazard; and an
infant could fall out of an enclosed opening at the foot of the lounger or become entrapped. The portable loungers do not have a
stand, posing a fall hazard. These violations create an unsafe sleeping environment for infants, posing a risk of serious injury or death.

Children’s Spiral Tower Toys

Children’s Toys Recalled Due to Risk of Serious Injury or Death from Choking; Violates the Small Ball Ban; Sold on Shein by
STWUQIKONG

Hazard: The recalled toy contains small balls and is intended for children under three years of age, which violates the small ball ban,
posing a deadly choking hazard.

TEMI Go Basketball Toys

TEMI Go Basketball Toys Recalled Due to Risk of Serious Injury or Death from Choking; Violates Small Ball Ban; Sold on Amazon by
Temitoys

Hazard: The recalled toy contains small balls and is intended for children under three years of age, which violates the small ball ban,
posing a deadly choking hazard.

Tegu Magnetic Floating Stackers

Tegu Recalls Magnetic Floating Stackers Toys Due to Magnet Ingestion Hazard; Risk of Serious Injury or Death; Violates Mandatory
Standard for Toy Magnets

Hazard: The recalled magnetic floating stackers toys violate the mandatory standard for toy magnets because they contain magnets
that can loosen and detach from the toy, posing an ingestion hazard to children. When high-powered magnets are swallowed, the
ingested magnets can attract each other, or other metal objects, and become lodged in the digestive system. This can result in
perforations, twisting, and/or blockage of the intestines, blood poisoning and death.

LIVACTI Retractable Safety Gates

LIVACTI Retractable Safety Gates Recalled Due to Risk of Serious Injury or Death from Entrapment; Violates Mandatory Standard for
Gates and Enclosures; Sold on Amazon by Qeyan and Yanyanny

Hazard: The recalled gates violate the mandatory standard for expansion gates and expandable enclosures because a child’s torso can
fit through the opening between the gate and the floor, posing a risk of serious injury or death due to entrapment.

Minecraft Light-Up Slap Ruler Bracelets

Innovative Designs Recalls Minecraft Light-Up Slap Ruler Bracelets Due to Risk of Serious Injury or Death from Button Cell Battery
Ingestion Hazard; Violates Mandatory Standard for Toys

Hazard: The battery compartment of the recalled light-up ruler bracelets can be opened easily by children, allowing access to the
button cell batteries, violating the battery-operated toys requirements under the mandatory standard for toys. If a child swallows a
button cell or coin battery, it can cause serious injuries, internal chemical burns or death.

Dearlomum Retractable Safety Gates

Dearlomum Retractable Safety Gates Recalled Due to Risk of Serious Injury or Death to Children from Entrapment Hazard; Violates
Federal Standard for Gates and Enclosures; Sold on Amazon by Signbaby



https://www.cpsc.gov/Recalls/2025/URMYWO-Baby-Loungers-Recalled-Due-to-Risk-of-Serious-Injury-or-Death-from-Suffocation-and-Fall-Hazard-Violates-Mandatory-Standard-for-Infant-Sleep-Products-Sold-on-Amazon-by-Pomona
https://www.cpsc.gov/Recalls/2025/URMYWO-Baby-Loungers-Recalled-Due-to-Risk-of-Serious-Injury-or-Death-from-Suffocation-and-Fall-Hazard-Violates-Mandatory-Standard-for-Infant-Sleep-Products-Sold-on-Amazon-by-Pomona
https://www.cpsc.gov/Business--Manufacturing/Business-Education/Business-Guidance/Infant-Sleep-Products-Business-Guidance-and-Small-Entity-Compliance-Guide
https://www.cpsc.gov/Recalls/2025/Childrens-Toys-Recalled-Due-to-Risk-of-Serious-Injury-or-Death-from-Choking-Violates-the-Small-Ball-Ban-Sold-on-Shein-by-STWUQIKONG
https://www.cpsc.gov/Recalls/2025/Childrens-Toys-Recalled-Due-to-Risk-of-Serious-Injury-or-Death-from-Choking-Violates-the-Small-Ball-Ban-Sold-on-Shein-by-STWUQIKONG
https://www.cpsc.gov/Recalls/2025/TEMI-Go-Basketball-Toys-Recalled-Due-to-Risk-of-Serious-Injury-or-Death-from-Choking-Violates-Small-Ball-Ban-Sold-on-Amazon-by-Temitoys
https://www.cpsc.gov/Recalls/2025/TEMI-Go-Basketball-Toys-Recalled-Due-to-Risk-of-Serious-Injury-or-Death-from-Choking-Violates-Small-Ball-Ban-Sold-on-Amazon-by-Temitoys
https://www.cpsc.gov/Recalls/2025/Tegu-Recalls-Magnetic-Floating-Stackers-Toys-Due-to-Magnet-Ingestion-Hazard-Risk-of-Serious-Injury-or-Death-Violates-Mandatory-Standard-for-Toy-Magnets
https://www.cpsc.gov/Recalls/2025/Tegu-Recalls-Magnetic-Floating-Stackers-Toys-Due-to-Magnet-Ingestion-Hazard-Risk-of-Serious-Injury-or-Death-Violates-Mandatory-Standard-for-Toy-Magnets
https://www.cpsc.gov/Recalls/2025/LIVACTI-Retractable-Safety-Gates-Recalled-Due-to-Risk-of-Serious-Injury-or-Death-from-Entrapment-Violates-Mandatory-Standard-for-Gates-and-Enclosures-Sold-on-Amazon-by-Qeyan-and-Yanyanny
https://www.cpsc.gov/Recalls/2025/LIVACTI-Retractable-Safety-Gates-Recalled-Due-to-Risk-of-Serious-Injury-or-Death-from-Entrapment-Violates-Mandatory-Standard-for-Gates-and-Enclosures-Sold-on-Amazon-by-Qeyan-and-Yanyanny
https://www.cpsc.gov/Recalls/2025/Innovative-Designs-Recalls-Minecraft-Light-Up-Slap-Ruler-Bracelets-Due-to-Risk-of-Serious-Injury-or-Death-from-Button-Cell-Battery-Ingestion-Hazard-Violates-Mandatory-Standard-for-Toys
https://www.cpsc.gov/Recalls/2025/Innovative-Designs-Recalls-Minecraft-Light-Up-Slap-Ruler-Bracelets-Due-to-Risk-of-Serious-Injury-or-Death-from-Button-Cell-Battery-Ingestion-Hazard-Violates-Mandatory-Standard-for-Toys
https://www.cpsc.gov/Recalls/2025/Dearlomum-Retractable-Safety-Gates-Recalled-Due-to-Risk-of-Serious-Injury-or-Death-to-Children-from-Entrapment-Hazard-Violates-Federal-Standard-for-Gates-and-Enclosures-Sold-on-Amazon-by-Signbaby
https://www.cpsc.gov/Recalls/2025/Dearlomum-Retractable-Safety-Gates-Recalled-Due-to-Risk-of-Serious-Injury-or-Death-to-Children-from-Entrapment-Hazard-Violates-Federal-Standard-for-Gates-and-Enclosures-Sold-on-Amazon-by-Signbaby

Hazard: The recalled gates violate the federal standard for expansion gates and expandable enclosures because a child’s torso can fit
through the opening between the gate and the floor, posing a risk of serious injury or death due to entrapment hazard.

Creekliybear Play Yard Mattresses

Creekliybear Play Yard Mattresses Recalled Due to Risk of Serious Injury or Death from Entrapment Hazard; Violates Mandatory
Standard for Crib Mattresses; Sold on Amazon by Kbabyea

Hazard: The aftermarket play yard mattresses violate the mandatory standard for crib mattresses, as the mattresses exceed thickness
requirements and may not adequately fit certain play yards, posing a deadly entrapment hazard. Babies can suffocate in gaps
between an undersized mattress, or extra padding, and side walls of a product, especially when the infant’s face becomes trapped
against the side and the mattress, preventing the infant from breathing.

Tatamia 3-in-1 High Chair

Peg Perego Recalls Tatamia 3-in-1 Recliners, Swings and High Chairs Due to Risk of Suffocation; Violations of Multiple Federal
Standards (Recall Alert)

Hazard: The 3-in-1 products pose a suffocation risk because they were marketed for infant sleep, and they have an incline angle
greater than 10 degrees, in violation of the Infant Sleep Products Rule and Safe Sleep for Babies Act. In addition, the products fail to
meet mandatory warning requirements under the high chair standard.

Boyro Baby Walkers

Boyro Baby Walkers Recalled Due to Risk of Serious Injury or Death to Children from Fall Hazard; Violations of the Federal Standard
for Infant Walkers and Lead Content Ban; Sold Exclusively on Amazon.com

Hazard: The recalled baby walkers violate the federal safety standard for infant walkers because they can fit through a standard
doorway and fail to stop at the edge of a step as required, posing a risk of serious injury or death due to a fall hazard. In addition, the
baby walkers’ brake pads contain levels of lead that exceed the federal lead content ban that are prohibited in children’s products by
the Federal Hazardous Substances Act. Lead is toxic if ingested by young children and can cause adverse health effects.

Bell Sports Bicycle Helmets

Bell Sports Recalls Bicycle Helmets Due to Risk of Head Injury; Violation of Federal Standard for Bicycle Helmets

Hazard: The recalled helmets do not comply with the impact requirements of the Consumer Product Safety Commission’s (CPSC)
mandatory federal safety standard for bicycle helmets. The helmets can fail to protect the user in the event of a crash, posing a risk of
head injury.

TADAKAZU Baby Loungers

TADAKAZU Baby Loungers Recalled Due to Risk of Serious Injury or Death from Suffocation, Fall and Entrapment Hazards; Violations
of Federal Standard for Infant Sleep Products; Sold on Amazon

Hazard: The recalled portable baby loungers violate the federal safety standards for Infant Sleep Products because the sides are
shorter than the minimum side height limit to secure the infant; the sleeping pad’s thickness exceeds the maximum limit, posing a
suffocation hazard; and an infant could fall out of an enclosed opening at the foot of the lounger or become entrapped. The portable
loungers do not have a stand, posing a fall hazard. These violations create an unsafe sleeping environment for infants, posing a risk of
serious injury or death.

Giraffe High Chairs

Bugaboo North America Recalls Giraffe High Chairs Due to Risk of Serious Injury or Death from Fall Hazard

Hazard: The highchairs pose a fall hazard and risk of serious injury or death to babies because the legs of the chair can detach from the
frame if the screws connecting the legs are not properly tightened during assembly.


https://www.cpsc.gov/Recalls/2025/Creekliybear-Play-Yard-Mattresses-Recalled-Due-to-Risk-of-Serious-Injury-or-Death-from-Entrapment-Hazard-Violates-Mandatory-Standard-for-Crib-Mattresses-Sold-on-Amazon-by-Kbabyea
https://www.cpsc.gov/Recalls/2025/Creekliybear-Play-Yard-Mattresses-Recalled-Due-to-Risk-of-Serious-Injury-or-Death-from-Entrapment-Hazard-Violates-Mandatory-Standard-for-Crib-Mattresses-Sold-on-Amazon-by-Kbabyea
https://www.federalregister.gov/documents/2022/02/15/2022-02414/safety-standard-for-crib-mattresses
https://www.cpsc.gov/Recalls/2025/Peg-Perego-Recalls-Tatamia-3-in-1-Recliners-Swings-and-High-Chairs-Due-to-Risk-of-Suffocation-Violations-of-Multiple-Federal-Standards-Recall-Alert
https://www.cpsc.gov/Recalls/2025/Peg-Perego-Recalls-Tatamia-3-in-1-Recliners-Swings-and-High-Chairs-Due-to-Risk-of-Suffocation-Violations-of-Multiple-Federal-Standards-Recall-Alert
https://www.federalregister.gov/documents/2021/06/23/2021-12723/safety-standard-for-infant-sleep-products
https://www.cpsc.gov/Newsroom/News-Releases/2023/CPSC-Approves-Rules-Implementing-Bans-on-Inclined-Sleepers-for-Infants-and-Crib-Bumpers
https://www.cpsc.gov/Recalls/2025/Boyro-Baby-Walkers-Recalled-Due-to-Risk-of-Serious-Injury-or-Death-to-Children-from-Fall-Hazard-Violations-of-the-Federal-Standard-for-Infant-Walkers-and-Lead-Content-Ban-Sold-Exclusively-on-Amazon-com
https://www.cpsc.gov/Recalls/2025/Boyro-Baby-Walkers-Recalled-Due-to-Risk-of-Serious-Injury-or-Death-to-Children-from-Fall-Hazard-Violations-of-the-Federal-Standard-for-Infant-Walkers-and-Lead-Content-Ban-Sold-Exclusively-on-Amazon-com
https://www.cpsc.gov/Recalls/2025/Bell-Sports-Recalls-Bicycle-Helmets-Due-to-Risk-of-Head-Injury-Violation-of-Federal-Standard-for-Bicycle-Helmets
https://www.cpsc.gov/Recalls/2025/TADAKAZU-Baby-Loungers-Recalled-Due-to-Risk-of-Serious-Injury-or-Death-from-Suffocation-Fall-and-Entrapment-Hazards-Violations-of-Federal-Standard-for-Infant-Sleep-Products-Sold-on-Amazon
https://www.cpsc.gov/Recalls/2025/TADAKAZU-Baby-Loungers-Recalled-Due-to-Risk-of-Serious-Injury-or-Death-from-Suffocation-Fall-and-Entrapment-Hazards-Violations-of-Federal-Standard-for-Infant-Sleep-Products-Sold-on-Amazon
https://www.federalregister.gov/documents/2021/06/23/2021-12723/safety-standard-for-infant-sleep-products
https://www.cpsc.gov/Recalls/2025/Bugaboo-North-America-Recalls-Giraffe-High-Chairs-Due-to-Risk-of-Serious-Injury-or-Death-from-Fall-Hazard

