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Emergencies can happen at any time. Being prepared saves lives! Local officials 
and relief workers will be on the scene after a disaster, but they cannot reach 
everyone right away. The best way to make you and your family safer is to be 

prepared before an emergency occurs. We encourage everyone to: 

A Message from the Michigan State Police,
Emergency Management & Homeland Security Division

1. Be Informed

2. Make a Plan

3. Build a Kit

4. Practice and Maintain Your Plan and Kit

These simple steps can make a difference in ensuring your safety and the safety of 
your loved ones in an emergency situation.

The Michigan State Police, Emergency Management and Homeland Security Division 
(MSP/EMHSD) is committed to fostering, promoting and maintaining partnerships to 
protect our state and homeland from all hazards. 

Additional Resources

www.michigan.gov/miready
www.michigan.gov/emhsd

   www.redcross.org
www.ready.gov

    www.do1thing.com
      www.fema.gov

    www.ready.gov/untilhelparrives
      www.ok2say.com

    www.ready.gov/citizen-corps-partner-programs
www.michigan.gov/michtip

www.michigan.gov/mspcyber
www.ic3.gov

يمكن لحالات الطوارئ أن تحدث في أي وقت. لذا يجب الاستعداد لها لإنقاذ الأرواح! حتى لو كان 
المسؤولون المحليون والعاملون في مجال الإغاثة حاضرين في مكان الحادث بعد وقوع الكارثة، إنما 

لا يستطيعون الوصول إلى الجميع على الفور. ويعُتبر الاستعداد قبل حدوث حالة الطوارئ أفضل 
طريقة للحفاظ على سلامتك وسلامة عائلتك. نشجّع الجميع على:

قد تحدث هذه الخطوات البسيطة فرقاً في ضمان سلامتك وسلامة من تحب في حالة طوارئ.

يلتزم قسم إدارة حالات الطوارئ والأمن الداخلي في شرطة ولاية ميشيغان (MSP/EMHSD) برعاية 
الشراكات وتعزيزها والحفاظ عليها لحماية ولايتنا وموطننا من كافة مصادر الخطر.

رسالة من قسم إدارة حالات الطوارئ 
والأمن الداخلي في شرطة ولاية ميشيغان

1. البقاء على دراية
2. إعداد خطة

3. بناء مجموعة أدوات
4. التدرب والحفاظ على الخطة ومجموعة الأدوات

2

يسرنا أن نزودك بدليل استعداد العائلة هذا الذي سيساعدك في تجهيز عائلتك للاستجابة لكافة أنواع 
حالات الطوارئ والتعافي منها. سيساعدك هذا الدليل على وضع خطة لحالات الطوارئ، وتجهيز 

مجموعة مستلزمات حالات الطوارئ، والتعلمّ عن الاستعداد لحالات الطوارئ للعائلات والحيوانات 
الأليفة والأشخاص ذوي الإعاقة وكبار السن.

نحثك على الاحتفاظ بهذا الدليل في متناول اليد كأداة مرجعية وتطبيق عدد كبير من الاقتراحات التي 
ينطوي عليها لتجهيز عائلتك بشكل أفضل لأي حالة طوارئ.

من أجل الحصول على المزيد من المعلومات، اطلع على موقع قسم إدارة حالات الطوارئ والأمن 
www.michigan.gov/emhsd :الداخلي في شرطة ولاية ميشيغان الإلكتروني على

تكلفة طباعة 20 ألف نسخة هي: 7,961.00 دولاراً أو 0.40 دولار مقابل كل نسخة
تمت مراجعته في نيسان/أبريل 2018

Additional Resources

www.michigan.gov/miready
www.michigan.gov/emhsd

www.redcross.org
www.ready.gov

www.do1thing.com
www.fema.gov

www.ready.gov/untilhelparrives
www.ok2say.com

www.ready.gov/citizen-corps-partner-programs
www.michigan.gov/michtip

www.michigan.gov/mspcyber
www.ic3.gov
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Cost of printing 20,000 copies: $7,961.00 or $0.40 each
Revised April 2018

We are pleased to provide you with this Family Preparedness Guide that 
will assist you in preparing your family to respond to and recover from 
all types of emergencies. This guide will help you develop an emergency 

plan, prepare an emergency supply kit, and learn about emergency preparedness for 
families, pets, persons with disabilities, and the elderly.

We encourage you to keep this manual handy as a reference tool and implement 
many of the suggestions found inside to better prepare your family for any 
emergency situation.

For more information refer to the Michigan State Police, Emergency 
Management and Homeland Security Division Web site at:
www.michigan.gov/emhsd
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An emergency can occur without warning, leaving little or no 
time for you and your family to plan. What would you do if 
basic services, such as water, gas, electricity, or telephones 

were not accessible?  Local responders and relief workers will be on the 
scene after a disaster, but they cannot reach everyone right away. It is 
necessary for you to learn about the things you can do to prepare before 
an emergency occurs. Follow the steps listed in this guide to create your 
family’s emergency plan.

 

Before Emergencies Happen

Knowing what to do is your responsibility and your best protection.
4



Before Emergencies Happen

Knowing what to do is your responsibility and your best protection.
3



#1  Be informed  
•   Meet with household members and discuss the dangers of possible emergency       
    events, including fire, severe weather, and terrorism. 
•   Learn if your community has a warning signal: what does it sound like and what      
    should you do when you hear it? 
•   Find out how to help access and functional needs persons, if needed. 
•   Learn about what hazards exist in your community (i.e. hazardous materials site,   
    railroad, etc.)
• Ask about animal care after a disaster. Animals may not be allowed inside emergency 

shelters due to health regulations.
• Find out about the disaster plans in your workplace, your children’s school or daycare 

center, and other places where your family spends time.

#2 Make a Plan

Family Preparedness

• All family members must know their address and phone number.
• Teach children how and when to call or text 9-1-1 for emergency help. 
• Teach each family member how to use a fire extinguisher (ABC type) and show them 

where it is kept.
• Show each family member how and when to turn off the water, gas, and electricity at 

the main switches.
• Plan how to take care of your pets.

Home Safety

• Find safe spots in your home where you can shelter in place or go for each type of 
emergency.

• Discuss what to do in an evacuation.  
• Plan two unobstructed exits from every room, including the second floor and make 

sure everyone knows them.
• Teach children how to safely exit a window, including using an object to break glass 

and putting a blanket over the frame to be protected from shards of glass.
• Pick two places to meet when evacuating, such as:

 � Outside of your home in case of a sudden emergency, like a fire.
 � Outside of your neighborhood in case you cannot return home.

4 Steps to 
Preparedness

86



Emergency Contacts

• Choose an out-of-town or out-of-state contact your family 
or household members will call, text or e-mail to check on 
during an emergency. Ensure everyone knows how to reach 
the contact person.

• Post emergency telephone numbers by each phone, 
including numbers for fire, police, ambulance, etc.

Important Documents

• Make a list of personal property and photograph the 
interior and exterior of your home. 

• Store important papers and valuables in a fire proof safe or 
cabinet. (such as medical records, insurance paperwork, pet 
vaccinations, etc.)

• Maintain proper insurance coverage of your home and its 
contents (flood, renters, fire, and earthquake).

Safety Measures

• Install smoke detectors on each level of your home, 
especially near bedrooms.

• Install battery-operated or plug-in (with battery backup) 
carbon monoxide (CO) detectors in your home (especially 
by bedrooms), following manufacturer’s instructions.

• Install window ladders in case you need to evacuate. Make 
sure all household members know where they are and how 
to use them.

#3  Build a Kit

An emergency may require you to immediately evacuate, take 
shelter, or go without basic services for an extended period 
of time. Should an emergency occur, you will need a supply 
of essential items to last you at least three days. These items 
should be included in a readily accessible 72-hour emergency 
supply kit, stored in a 5-gallon bucket, duffel bag, or backpack. 
For items to include in your kit, refer to “Emergency 
Preparedness Kit Checklist” included with this guide.

#4  Practice and Maintain Your Plan and Kit

• Quiz your children every six months so they remember 
what to do.

• Conduct regular fire and emergency evacuation drills.
• Take a first aid and CPR class.
• Replace stored water and food every six months.
• Test and recharge your fire extinguisher(s) according to 

manufacturer’s instructions.
• Test your smoke and carbon monoxide detectors monthly 

and change the batteries twice each year when you change 
your clocks in the spring and fall.

Check Your 
Local School 

Emergency Plan

 

• You need to know if 
the school will send 
children home or keep 
them at school until a 
parent or designated 
adult can pick them up. 

• Be sure the school has 
updated information 
about how to reach 
parents and responsible 
caregivers to arrange for 
pick up.  

• Ask what type of 
authorization the school 
may require to release 
your child.  

• Be aware, during times 
of emergency, the 
school telephones may 
be overwhelmed with 
calls.
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For People with Access and Functional Needs
For the millions of Americans who have physical, medical, sensory, or other 
functional needs, emergencies such as fires, floods, and acts of terrorism present 
a real challenge. The same challenge also applies to the elderly and other special 
needs populations. Protecting yourself and your family when a disaster strikes 
requires planning ahead. 

Create a Personal Support Network

• A personal support network can help you prepare for a disaster. They can 
help you identify and get the resources you need to cope effectively. Network 
members can also assist you after a disaster happens.

• Organize a network that includes your home, school, workplace, volunteer site, 
place of worship, and any other places where you spend a lot of time.

• Your network should have people you trust and who can check to see if you 
need assistance.

• Your network should know your capabilities and needs, and be able to provide 
help within minutes.

• Do not depend on only one person. Include a minimum of three people in your 
network for each location where you regularly spend a lot of time. 
 
Complete a Personal Assessment

• Decide what you will be able to do for yourself and what assistance you may 
need before, during, and after a disaster. This will be based on the environment 
after the disaster, your capabilities, and your limitations.

• To complete a personal assessment, make a list of your personal needs and your 
resources for meeting them in a disaster environment. 
 

Neighbors Helping Neighbors
Working with neighbors in an emergency can save lives and property. Meet with 
your community members to plan how you can work together until help arrives. If 
you are a member of a neighborhood association or crime watch group, introduce 
emergency preparedness as a new activity. Know your neighbors’ special skills 
and consider how you can help those with functional needs, such as people with 
disabilities and elderly persons. 

Neighbors Helping Neighbors
Working with neighbors in an emergency can save lives and property. Meet with 
your community members to plan how you can work together until help arrives. If 
you are a member of a neighborhood association or crime watch group, introduce 
emergency preparedness as a new activity. Know your neighbors’ special skills 
and consider how you can help those with functional needs, such as people with 
disabilities and elderly persons. 
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• Remain calm.

• Assist family members or neighbors who may be in danger if  
exposed to extreme heat or cold.

• Locate a flashlight with batteries to use until power comes back on. (Avoid using candles as 
they can start fires.)

• Turn off or disconnect appliances and other equipment in case of a momentary power “surge” 
that can damage computers and other devices. Consider adding surge protectors.

• Keep your refrigerator and freezer doors closed as much as possible to keep the cold in and 
the heat out. (Most food requiring refrigeration can be kept safely in a closed refrigerator for 
several hours. An unopened refrigerator will keep food cold for about 4 hours. A full freezer 
will keep the temperature for about 48 hours.)

• Use extreme caution when driving. When a signal at an intersection is without power and 
there are no other traffic control devices, the intersection is subject to the general Motor 
Vehicle Code right-of-way requirements.

• Do not call 9-1-1 to ask about the power outage. Listen to the news for updates. However, 
report any downed power lines.

• Stay away from downed power lines.

• Carbon monoxide is odorless, colorless and tasteless. The best defense to carbon monoxide 
poisoning is to install a CO alarm on each floor of your home, especially near sleeping areas. 
Avoid actions that can result in dangerous levels of carbon monoxide: 

 � Do not use a grill indoors.

 � Do not use an unvented gas or kerosene heater.

 � Do not use a generator in the house or garage.

 � Do not use an oven or stove to heat your home. 

• Take steps to remain cool if it is hot outside. In intense heat when the power may be off for 
a long time, consider going to a movie theatre, shopping mall or “cooling shelter” that may 
be open in your community. If you remain at home, move to the lowest level of your home, 
since cool air falls. Wear lightweight, light-colored clothing. Drink plenty of water, even if 
you do not feel thirsty.

• Put on layers of warm clothing if it is cold outside. Never burn charcoal for heating or 
cooking indoors. Never use your oven as a source of heat. If the power may be out for a 
prolonged period, plan to go to another location (the home of a relative or friend, or a public 
facility) that has heat to keep warm.

• If you are considering purchasing a generator for your home, consult an electrician or 
engineer before purchasing and installing.

• Only use generators away from your home and NEVER run a generator inside a home 
or garage, or connect it to your home’s wiring without a licensed electrician installing a 
generator transfer switch. 

Power Outage
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You should create an emergency kit for each of your pets as well. This kit  
should include:

If you must evacuate, take your pets with you if possible. However, if you are going 
to a public shelter, it is important to understand that animals may not be allowed 
inside, unless it is a service animal (See page 12). Plan in advance for shelter 
alternatives that will work for both you and your pets.

• Contact your veterinarian for a list of preferred boarding kennels and facilities.
• Ask your local animal shelter if they provide emergency shelter or foster care 

for pets.
• Identify hotels or motels outside of your immediate area that accept pets.
• Ask friends and relatives outside of your immediate area if they would be 

willing to take in your pet.

Make a back-up emergency plan in case you cannot care for your animal(s) 
yourself. Develop a buddy system with neighbors, friends, and relatives to make 
sure that someone is available to care for or evacuate your pets if you are unable 
to do so. 

If You Have Pets

• Identification collar, rabies, and 
vaccination tags.

• Crate, cage, or other pet carrier.

• Harness or leash.

• Any medications and be sure to check 
expiration dates.

• Sanitation (pet litter and litter box, 
newspapers, paper towels).

• Information on feeding schedules, medical 
conditions, and behavioral problems.

• The name and number of your 
veterinarian and veterinary records. Most 
animal shelters do not allow pets without 
proof of vaccination.

• Food (three day supply in an airtight, 
waterproof container) and a manual can 
opener if needed.

• Water (three day supply in addition to 
water for yourself and your family).

• A picture of you and your pet together.

• Favorite toys, treats, or bedding.
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The ADA defines a service animal as a guide dog, signal dog, or other animal 
individually trained to provide assistance to a person with a disability. If they meet 
this definition, animals are considered service animals under the ADA regardless of 
whether they have been licensed or certified by state or local government. Service 
animals perform some of the functions and tasks that the person with a disability 
cannot perform for him or herself. 

All of the above considerations should be given, however, in case of evacuation, 
a service animal must be allowed anywhere their handler is permitted to go. This 
includes hotels, motels, hospitals, and public shelters, even if these locations do 
not normally allow pets. (Other assistance animals such as emotional support pets, 
companion animals, therapy animals, etc., shall follow the same guidelines for pets.)

If You Have a Service Animal

Pets/Service animals should not be left behind. 
If you have no other choice than to leave them at home, place your pet/service animal in 
a safe area inside your home with plenty of water and food. Never leave animals chained 
outside. A note should be placed outside of your home listing what animals are inside, where 
they are located, and phone numbers where you can be reached. If it is a service animal, 
the note should include their service animal status, and Michigan Department of Civil Rights 
(MDCR) registration number (if applicable).

11
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Who is at Risk?

Children who have been directly exposed to a disaster, evacuated their home, 
observed injuries or death of others, experienced an injury themselves, or feared 
for their life, are at risk of developing depression or difficulties recovering from 
the event. They may experience loss or grief if a close family or friend dies or is 
seriously injured during a disaster. In addition, children continue to have ongoing 
stress long after the disaster occurs due to secondary effects of the disaster. 

Secondary effects could include living in temporary housing, loss of social 
network, property loss, parents being without jobs, and costs the family will have 
to pay to return to normal. In most cases, these responses are only temporary; 
however for those directly exposed to the disaster, certain reminders of the 
incident, such as high winds, smoke, and sirens may trigger responses.

Child’s Emotional Needs

It is important to provide the child with guidance that will help reduce  
his or her fears. How adults react to an emergency provides children with 
clues on how they are supposed to act. Parents need to make sure the child is 
heard. If the child asks questions about the incident, those questions should be 
answered honestly but not in a way that could scare them. If the child is afraid 
to talk about what happened, allow him or her to draw a picture or reenact the 
scenario with dolls or action figures. 

If parents are going to allow their children, especially young children, to watch 
TV or use the Internet after a disaster, then they should be present with the 
child. This will ensure that if images of the disaster are shown, parents can 
communicate and provide explanations to the child.  Limiting a child’s exposure 
to additional trauma, including news reports, is encouraged.

After a disaster occurs, children are most afraid the event will happen again 
and someone they know will be killed, or that they will be separated from their 
family, or that they will be left alone.

A Child’s Reaction to Disaster

18



Helping the Child

In order to feel safe, children need to be reassured that everything is going to be 
okay through compassion and understanding.

• Hold and comfort the child.

• Calmly and firmly provide factual information about the recent disaster.

• Encourage the child to talk about their feelings and the parent should be 
honest about their own feelings as well.

• Help children learn to use words that express their feelings, such as happy, sad, 
angry, mad, and/or scared.

• Parents should spend some extra time with children at bedtime.

• Parents should also reestablish a schedule for the child involving school, work, 
play, meals, and rest.

• Assign the child specific chores so they feel as though they are helping to 
restore the family or community.

• Allow the child to assist in developing or revising the family emergency plan.

• Make sure the child knows what to do in case they hear smoke detectors, 
alarms, and local community warning systems (horns, sirens).

• Praise the child for their help and recognize responsible behavior.

• Reassure the child that the disaster was not his or her fault.

• Understand the child will need time to mourn his or her own losses.

If parents have tried to create a reassuring environment and the child still exhibits 
stress or appears to worsen over time, it may be appropriate to seek professional 
help. Professional help is easy to obtain. Parents can talk to their child’s pediatrician 
or family doctor, a school counselor, a mental health provider specializing in a child’s 
needs, or a member of the clergy.

17



Common Responses Children May Exhibit

Infant to 2 years
• Young children retain images, sights, sounds, and smells that occurred during an 

event.

• Infants may be irritable, cry more than usual, and want to be held/cuddled.

• As the young child grows older, he or she may act out elements of the event that 
occurred numerous years earlier that were seemingly forgotten.

2 to 6 years
• Preschool aged children often times feel helpless and powerless. They may feel 

fear and insecurity due to their lack of size.

• Preschoolers cannot grasp the concept of permanent loss. They see consequences 
as being reversible.

• Preschoolers may play out activities that involve aspects of the event in the weeks 
following the event and may reenact this incident many times.

• Some children may revert to thumb sucking, bed-wetting, clinging to parents, 
sleep disturbances, loss of appetite, fear of the dark, regression in behavior, and 
withdrawal from friends and routines.

8 to 10 years
• School aged children can understand permanent loss.
• Some children become very preoccupied with details of the event and want to talk 

about it constantly. This preoccupation can interfere with the child’s concentration 
at school thus resulting in a decline in his or her academic performance.

• Children may lose trust in adults because they were unable to control the disaster.
• Children may display a wide range of reactions to a disaster; some consist of guilt, 

feelings of failure, anger, or fantasies of playing the rescuer.
• A child may change from being quiet, obedient, and caring to loud, noisy, and 

aggressive.
• A child may change from being outgoing to shy and afraid.
• Some children may experience irritability, aggressiveness, clinginess, nightmares, 

school avoidance, poor concentration, and withdrawal from friends and routines. 
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11 to 18 years
• As children grow older their reactions become closer to that of an adult.
• This age group combines childlike reactions with adult responses.
• This stage of life focuses on preparing the child for adulthood, and after 

experiencing a disaster, the “real” world may seem unsafe and dangerous.
• A teenager may feel overwhelmed by intense emotions but may still feel 

uncomfortable discussing their feelings with relatives.
• A teenager may have feelings of inadequacy or helplessness or spend an unusual 

amount of time fantasizing.
• It is not uncommon for a teenager to become involved with more risk-taking 

behavior (alcohol, drug use, reckless driving) or to have the opposite effect and 
become fearful of leaving home.

• Teenagers may experience sleeping and eating disturbances, agitation, increase in 
conflicts, physical complaints, delinquent behavior, and poor concentration.

19
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• Make an itemized list of personal property well in advance of a flood 
occurring. Photograph the interior and exterior of your home. Store the list, 
photos, and documents in a safe place.

• Memorize the safest and fastest route to high ground. 

• If you live in a frequently flooded area, keep sandbags, plastic sheets, and 
lumber on hand to protect property. Install check valves in building sewer 
traps to prevent flood water from backing up into the drains of your home. 

• Know how high your property is in relation to nearby streams and other 
waterways. 

 
When a Flood Threatens

• Listen to instructions from emergency officials.

• Leave areas that are likely to flood, including dips, low spots, and 
floodplains.

• Store a supply of drinking water in clean bathtubs and in large containers.

• If forced to leave your home, and, time permits, move essential items to safe 
ground.

 
During a Flood

• Avoid areas subject to sudden flooding.

• Turn Around Don’t Drown: Do not attempt to drive over a flooded road. 
Stop and go another way. Roads often crumble away beneath the water. 

• Never try to walk, swim, or drive through floodwater. Even six inches of fast 
moving floodwater can knock you off your feet. A depth of two feet will 
float your car. 

• Prevent children from playing in floodwaters or near culverts and storm 
drains. Floodwaters often contain contaminants and conceal dangerous 
electrical cables, holes, debris, and sharp objects.

 
After a Flood

• If instructed, boil drinking water before using it. If fresh food has come in 
contact with floodwaters, throw it out.

• Use flashlights, not lanterns or torches, to examine buildings. Flammable 
materials and gases may be inside.

• Do not handle or use live electrical equipment in wet areas. Electrical 
equipment should be checked and dried before being returned to service. 
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8 Signs of Terrorism
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