
E-Dockets

Because passion matters

Viewing and Creating Cases & Files
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Welcome to Salesforce

§ After reading this document, you should be
able to:
ü Login to E-Dockets
üSearch for and view Cases and Filings
üAdd your own Cases and Filings
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Connect to E-Dockets
First look at the user interface



System Requirements

• Google Chrome on Windows 10 or MacOS
§ Supported environments

• Microsoft Edge on Windows 10
• Javascript must be enabled
• Best to enable pop-ups for E-Dockets

§ Files attached to Filings
• Format – PDF only (OCR format 

required)
• File size – 100 MB, 

maximum
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Recommended



Access E-Dockets

§ Login to E-Dockets via MILogin:
• https://milogintp.michigan.gov/
• Full instructions available at:
o https://mi-psc.force.com/s/help
o See “MILogin Instructions for External or Third-

party Users”
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E-Dockets Home Page

Home	Link ✓

MPSC	Links✓

State	&	MPSC	Links✓

• Home
• My	Profile
• My	Account
• Logout
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E-Dockets Navigation

4	Weeks	Back	to	6	Weeks	Forward✓

Link	to	MILogin for	
Single	Sign-On

• MILogin Instructions
• This	Presentation

Meeting	Agendas	
from	2010	to	Present

Find	Cases	from	
1960	to	Present



View and Search
Reviewing Cases and Filings



List Views
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User-Specific	List	Views ✓

Click	to	choose	list	view✓

Additional	List	Views ✓
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View Options
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Click	Field	Header	to	Sort✓

Wrap	or	Clip	Text✓



Initial Search

§ If initial results
show what you
want, just click
on item

§ Otherwise, click
the “Search”
button or press
the <enter> key
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Type	All	or	Part	of	a	Case	or	Filing	#✓

System	Echoes	What	It	Is	Looking	For✓

Initial	Results ✓

Click	for	Complete	Search	Results✓



Complete Search Results
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Filter	Results ✓



Case View – Header

...13



Case View – Related Lists...
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Create Cases and Filings



E-Dockets Home Page – Logged In User
§ Page has search & view options (already covered), plus 

some highlighted additions
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Open	New	Case✓



New Case
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Select	Account✓

Auto-Filled ✓

Type	Then	Search ✓

Click	to	Create	Case ✓



New Case, Not Yet Open
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Applicant	Contact	Added	as	Party✓

Not	Yet	Open ✓

Click	to	Add	New	Filing✓

§ Case is not Open (and not
viewable to others) until
the first Filing (and it’s
File) is added.



Create Filing
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Must	Be	a	PDF     ✓

(OCR format 
required)

§ Filing is not complete until
a File is added in next
step.

Auto-Filled ✓

Click	to	Create	Filing ✓



Ready to Add File
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2. Click	to	Add	Selected	File ✓

1. Select	File	(Uses	System	File	Dialog) ✓

§ File must be PDF, (OCR format
required) 100 MB or smaller



File Now Added
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File	opens	in	new	
tab	or	window

Click	to	Open✓

Only	1	File	per	Filing✓
Click	Link	to	Return	to	Case✓



Case Now Open
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Can	Open	Files	from	Here✓

Used	for	Reconciliation	Cases✓

Open	Date ✓



Thank You
Because passion matters




