
Shutoff Protections
for the

Medically Vulnerable

Need Help 
If you or someone in your household is a utility customer and has a 
medical condition that could become life-threatening if your power is 
disconnected,  you may qualify for utility shutoff protection.

These shutoff protections do not guarantee an uninterrupted, regular, 
or continuous power supply or relieve you of the obligation to pay for your utility services.

Medical Emergency
Who qualifies?
Customers, or a member of their household, 
with an existing medical condition that would be 
aggravated by the lack of utility service.

What shutoff protections would I have?
	y If you are unable to pay your bill, the utility will  

restore or keep from shutting off your service 
for 21 days.

	y The utility will give  you a three-business-
day grace period to complete the Medical 
Certification Form before shutting off your 
services due to nonpayment.

	y A new form is required to extend the shutoff 
protection which may last up to 126 days per 
household1. 

	y If you receive a 21-day medical emergency 
hold, the utility will not charge an after-hours 
reconnection fee or deposit before restoring 
service.

How do I apply?
	y Contact your utility company or the MPSC 

to receive a Medical Certification Form and 
complete it with your physician or health 
official.

	y Return the completed form to your utility 
company within 3 business days.

1  Any household member can serve as the basis for this protection. The initial 
21-day protection can be extended 2 times (up to 63 days of protection) for 
any one household member, but cannot exceed 126 days combined for the 
household.

Critical Care 
Who Qualifies?
Customers who require, or have a household 
member who requires, life-supporting medical 
equipment at home where termination of 
the utility service would be immediately life-
threatening.

What shutoff protections would I have?
	y If you are unable to pay your bill, the utility will 

restore or keep from shutting off your service.

	y The utility will give you a three-business-
day grace period to complete the Medical 
Certification Form before shutting off your 
services due to nonpayment.

	y You will be contacted by your utility before 
any scheduled service interruptions or remote 
shutoff occurs.

How do I apply?
	y Contact your utility company or the MPSC 

to receive a Medical Certification Form and 
complete it with your physician or health 
official.

	y Return the completed form to your utility 
company within 3 business days.

	y Protection may be renewed annually by 
completing and returning a new form to your 
utility. 

https://www.michigan.gov/mpsc
https://www.michigan.gov/mpsc/regulatory/medical-certification-form
https://www.michigan.gov/mpsc/regulatory/medical-certification-form

