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M.P.S.C. No. 3 - Electric
Alger Delta Cooperative Electric Association Original Sheet No. A-1.00
(Reformatted Rate Book)

ALGER DELTA COOPERATIVE
ELECTRIC ASSOCIATION

RATE BOOK
FOR
ELECTRIC SERVICE

These Standard Rules and Regulations and Rate Schedules contained herein have been adopted by the
Cooperative to govern its relations with Member-Consumers and have been approved by the Michigan
Public Service Commission as an integral part of its Rate Book for Electric Service.

Copies of the Cooperative’s Rate Book for Electric Service are available on Alger Delta Cooperative
Electric Association’s website at the following website address, http://algerdelta.com/tariffs.html or at the
Michigan  Public  Service Commission’s website at the following website address,
http://www.michigan.gov/mpsc/0,1607,7-159-16377-118910--,00.html.

Territory

This Rate Book for Electric Service applies to the entire territory served with Electricity by the
Cooperative.

THIS RATE BOOK SUPERSEDES AND CANCELS RATE BOOK

M.P.S.C. No. 2 — Electric

Michigan Public Service

Issued April 23, 2008 Commission
By Tom Harrell, Manager :
Gladstone, Michigan Apr|| 23, 2008

Filed ﬁ
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M.P.S.C. No. 3 - Electric Second Revised Sheet No. A-2.00

Alger Delta Cooperative Electric Association Cancels First Revised Sheet No. A-2.00
INDEX
SECTION A

Sheet No.
Title Page A-1.00
Index A-2.00
Table of Contents - Checklist A-3.00
Description of Territory Served A-4.00
Area Served A-5.00
Miscellaneous A-6.00

Section B

Administrative Rules Index
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Department&Dpt=L G&L evel 1=Public+Service+Commission

B1. Services Supplied by Electric Utilities (R 460.3101 - R 460.3804) (For All Member-Consumers) B-1.00
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin Num=46003101&Dpt=CI&RngHigh=48702110

B2. Consumer Standards and Billing Practices for Electric and Gas Residential Service
(R 460.101 - R 460.169) B-4.00
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin _Num=46000101&Dpt=&RngHigh=48702110

B3. Uncollectibles Allowance Recovery Fund (R 460.2601 - R 460.2625) (Residential Member-Consumers) B-7.00
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin _Num=46002601&Dpt=&RngHigh=48702110

B4. Billing Practices Applicable to Non-Residential Electric and Gas Customers
(R 460.1601 - R 460.1640) B-8.00
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46001601&Dpt=L G&RngHigh

B5. Underground Electric Lines (R 460.511 - R 460.519) B-10.00
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46000511&Dpt=CI&RngHigh=48702110

B6. Electrical Supply and Communication Lines and Associated Equipment (R 460.811 - R 460.814) B-10.00
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46000811&Dpt=CI&RngHigh=48702110

B7. Rules and Regulations Governing Animal Contact Current Mitigation (Stray Voltage)
(R 460.2701 - R 460.2707) B-10.00
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin Num=46002701&Dpt=L G&RngHigh=48702110

B8. Electric Interconnection and Net Metering Standards (R 460.601 - R 460.656) B-11.00
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin Num=46000601&Dpt=L G&RngHigh=

B9. Service Quality and Reliability Standards for Electric Distribution Systems (R 460.701 - R 460.752) B-12.00
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin Num=46000701&Dpt=L G&RngHigh=48702110

B10. Practice and Procedure Before the Commission (R 460.17101 - R 460.17701) B-13.00
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin Num=46017101&Dpt=CI&RngHigh=48702110

B11. Filing Procedures for Electric, Wastewater, Steam and Gas Utilities (R 460.2011 - R 460.2031) B-13.00
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin _Num=46002011&Dpt=CI&RngHigh=48702110

B12. Residential Conservation Program Standards (R 460.2401 - R 460.2414) B-13.00
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin _Num=46002401&Dpt=CI&RngHigh=48702110

B13. Preservation of Records of Electric, Gas and Water Utilities (R 460.2501 - R 460.2582) B-13.00
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin _Num=46002501&Dpt=&RngHigh=48702110

B14. Uniform System of Accounts for Major and Nonmajor Electric Utilities (R 460.9001) B-13.00
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin _Num=46009001&Dpt=CI&RngHigh=48702110

B15. Rate Case Filing Requirements for Major Electric Utilities B-13.00
http://www.cis.state.mi.us/mpsc/orders/archive/pdfs/U-4771 05-10-1976.PD

(Continued on Sheet No. A-2.01)
Michigan Public Service

Issued June 23, 2009 Commission

By Tom Harrell, Manage 3 23 2009
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M.P.S.C. No. 3 - Electric

Alger Delta Cooperative Electric Association Original Sheet No. A-2.01

(Reformatted Rate Book)

INDEX
(Continued from Sheet No. 2.00)

SECTION C
STANDARD RULES AND REGULATIONS
SECTION I - INTRODUCTION

SECTION Il - TERMS AND CONDITIONS OF SERVICE

A. Membership and Electrical Service
B. Ownership and Responsibility
1. Cooperative Owned Facilities
a. Access to Premises
b. Use of Facilities
C. Protection
2. Member-Consumer Owned Facilities
C. Use of Service
1. Notice of Intent
a. Application
b. Termination
2. Conditions of Use
3. Nonstandard Service
4. Resale of Electric Energy
5. Service to Single Metering Points
6. Point of Attachment
7. Service to House Trailers, Van, Buses, Used as Dwelling Units
D. Nature and Quality of Service
E. Metering and Metering Equipment
1. Meter Testing
a. Routine Tests
b. Tests Requested by Member-Consumer
C. Failure to Register
2. Location of Meters
F. Special Charges
G. Other Conditions of Service
1. Service Disconnect
a. At Member-Consumer’s Request

@ Upon Termination
2 For Repairs

Sheet No.

C-1.00

C-2.00
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(Continued on Sheet No. A-2.02)
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M.P.S.C. No. 3 — Electric

Alger Delta Cooperative Electric Association

(Reformatted Rate Book)
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SECTION C
STANDARD RULES AND REGULATIONS (Contd)
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Containing Five or More Apartments
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d. Farm Service C-13.00
e. Year Round Service C-13.00
f. Seasonal Service C-13.00
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SECTION Il - CONSTRUCTION POLICY C-14.00
A. General Information C-14.00
B. Extension Policy: Overhead and Underground Facilities C-15.00
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a. Charges C-15.00
b. Measurement C-16.00
C. Refunds C-16.00
2. Commercial, Industrial or Street Lighting Service C-16.00
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a. Charges C-17.00
b. Refunds C-18.00
(Continued on Sheet No. A-2.03)
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1. General C-18.00
2. Residential Service C-20.00
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€)) Charges C-21.00
(b) Refunds C-21.00
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2 Service Laterals C-22.00
@) Deposit Required C-22.00
(b) Measurement C-22.00
b. Other Residential — Underground Facilities C-22.00
C. Extension of Existing Distribution Systems in Platted Subdivisions C-23.00
1) Charges C-23.00
2 Refunds C-23.00
3 Measurement C-23.00
d. Distribution Systems in Unplatted Areas C-23.00
@ Contribution C-24.00
e. Service Laterals C-24.00
@ Deposit Required C-24.00
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3. Non-residential Service C-24.00
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@ Contribution C-26.00
2 Measurement C-26.00
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) Service Laterals C-26.00
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@ Contribution C-26.00
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@ Contribution C-27.00
4. Other Conditions C-28.00
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b. Contribution C-28.00
C. Replacement of Overhead Facilities C-28.00

(Continued on Sheet No. A-2.04)

Issued April 22, 2008
By Tom Harrell, Manager
Gladstone, Michigan

Michigan Public Service
Commission

April 23, 2008
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(Continued from Sheet No. 2.03)
SECTION C
STANDARD RULES AND REGULATIONS (Contd)
Sheet No.
d. Underground Installation for Cooperative Convenience C-28.00
e. Underground Extensions on Adjacent Lands C-28.00
f. Local Ordinances C-29.00
g. Equipment Rental C-29.00
D. Miscellaneous General Construction Policy C-29.00
1. Easements and Permits C-29.00
a. New Residential Subdivisions C-29.00
b. Other Easements and Permits C-29.00
2. Temporary Service C-29.00
E. Moving of Buildings or Equipment C-30.00
F. Relocation of Facilities C-30.00
G. Construction Schedules C-32.00
H. Design of Facilities C-32.00
l. Billing C-32.00
SECTION IV - EMERGENCY ELECTRICAL PROCEDURES C-32.00
A. General C-32.00
B. Sudden or Unanticipated Short-Term Capacity Shortage C-34.00
C. Anticipated or Predictable Short-Term Capacity Shortages in the C-34.00
Cooperative System
D. Long-Term Capacity or Fuel Shortage C-35.00
E. Emergency Procedure of Wholesale Suppliers C-35.00
(Continued on Sheet No. A-2.05)
Issued April 22, 2008 Michigan Public Service
By Tom Harrell, Manager Commission

Gladstone, Michigan

April 23, 2008
Filed_ﬁ
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Alger Delta Cooperative Electric Association Cancels Original Sheet No. A-2.05
INDEX
(Continued from Sheet No. A-2.04)
SECTION D
RATE SCHEDULES

Sheet No.
Power Supply Cost Recovery Clause D-1.00
Energy Optimization Program Clause D-1.03
Requirements for Pole Attachments D-2.00
Requirements for Operation of Parallel Generation Facilities D-3.00
Schedule A — Farm and Home Service D-4.00
Schedule AS — Seasonal Residential Service D-5.00
Schedule B — Commercial and Small Power Service D-6.00
Schedule DD - Dusk to Dawn Lighting Service D-7.00
Schedule LP - Large Power D-8.00
Schedule LP-C — Large Power Service Rate — Choice D-9.00
Schedule SL — Street Lighting Service D-10.00
Net Metering Program D-11.00

(Continued on Sheet No. A-2.06)

Michigan Public Service

Issued: May 18, 2009 Commission

By Tom Harrell, Manager May 18, 2009

Gladstone, Michigan
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M.P.S.C. No. 3 — Electric

Alger Delta Cooperative Electric Association

(Reformatted Rate Book)

Original Sheet No. A-2.06

(Continued from Sheet No. 2.05)

Retail Access Service Tariff

1.0 Introduction and Definitions
1.1 The Member-Consumer Role

INDEX

SECTION E

RETAIL ACCESS

1.2 The Alternative Electric Supplier Role
1.3 Transmission Service Provider Role

1.4 Cooperative Role
1.5 Definitions

2.0 Member-Consumer Section
2.1 Availability

2.2 Eligibility

2.3 Member-Consumer Informati
2.4 Member-Consumer Enrollme
2.5 Metering

on
nt and Switching

2.6 Return to Full Requirements Service

2.7 Billing and Payment
2.8 Disconnection of Service

3.0 Alternative Electric Supplier
3.1 Availability

3.2 Switch and Drop Requests
3.3 Billing

Section

3.4 Terms and Conditions of Service

3.5 Distribution Power Losses
4.0 Dispute Resolution

5.0 Liability and Exclusions

Schedule RASS — Retail Access Standby Service

STANDARD MEMBER-CONSUMER FORMS INDEX

Standard Forms
http://algerdelta.com/tariffs.html

SECTION F

Issued April 22, 2008

Michigan Public Service
Commission
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By Tom Harrell, Manager
Gladstone, Michigan

April 23, 2008
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M.P.S.C. No. 3 - Electric
Alger Delta Cooperative Electric Association
(Reformatted Rate Book)

Original Sheet No. A-4.00

TOWNSHIPS SERVED

ALGER COUNTY

Townships
Au Train Onota
Burt Limestone
Mathias Munising

DELTA COUNTY

Townships
Baldwin Garden
Bay de Noc Maple Ridge
Cornell Masonville
Ensign Nahma
Ford River

DICKINSON COUNTY

Townships

Hannahville West Branch
MARQUETTE COUNTY

Townships
Champion Michigamme
Chocolay Powell
Ewing Skandia
Ishpeming Wells
Marquette

MENOMINEE COUNTY

Townships
Cedarville Ingallston
Daggett Lake
Faithhorn Nadeau
Gourley Spalding
Harris Stevenson
Holmes

SCHOOLCRAFT COUNTY

Townships

Inwood Seney Thompson

Effective for service rendered on and after
October 10, 2007

Issued April 22, 2008
By Tom Harrell, Manager
Gladstone, Michigan

Michigan Public Service

Commission Issued under authority of the Michigan
. Public Service Commission dated October
April 23, 2008 9, 2007 in Case No. U-15152
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By Tom Harrell, Manager
Gladstone, Michigan

Michigan Public Service
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M.P.S.C. No. 3 - Electric
Alger Delta Cooperative Electric Association Original Sheet No. A-6.00
(Reformatted Rate Book)

MISCELLANEOUS

Franchises have been acquired by the Cooperative.

The Cooperative, however, has acquired easements and permits from the governing bodies
having jurisdiction authorizing the use of such public roads as are used for the construction and
operation of its power lines.

Issued April 22, 2008 Effective for service rendered on and after
By Tom Harrell, Manager October 10, 2007
Gladstone, Michigan Michigan Public Service

Commission Issued under authority of the Michigan

Public Service Commission dated October

April 23, 2008 9, 2007 in Case No. U-15152

Filed ﬁ



lagroner
MPSCDateInitials


M.P.S.C. No. 3 — Electric
Alger Delta Cooperative Electric Association

First Revised Sheet No. B-1.00
Cancels Original Sheet No. B-1.00

B1.

SECTION B
ADMINISTRATIVE RULES INDEX

SERVICES SUPPLIED BY ELECTRIC UTILITIES (R 460.3101 - R 460.3804) (FOR ALL

CUSTOMERYS)

http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin Num=46003101&D

pt=&RngHigh=48702110

PART 1.

R 460.3101
R 460.3102

PART 2.

R 460.3201
R 460.3202
R 460.3203
R 460.3204

PART 3.

R 460.3301
R 460.3303
R 460.3304
R 460.3305
R 460.3306
R 460.3308
R 460.3309

PART 4.

R 460.3401
R 460.3402
R 460.3403
R 460.3404
R 460.3406
R 460.3407

GENERAL PROVISIONS

Applicability; purpose; modification; adoption of rules and regulations by utility.
Definitions.

RECORDS AND REPORTS

Records; location; examination.

Records; preservation.

Documents and information; required submission.
Customer records; retention period; content.

METER REQUIREMENTS

Metered measurement of electricity required; exceptions.
Meter reading data.

Meter data collection system.

Meter multiplier.

Meter reading interval.

Standards of good practice; adoption by reference.
Metering inaccuracies; billing adjustments.

CUSTOMER RELATIONS

Customer information and service.

Customer records; retention period; content.
Metering inaccuracies; billing adjustments.

Billing errors.

Servicing utility equipment on customer's premises.
Customer complaints; investigations; records.

(Continued on Sheet No. B-2.00)

Issued June 30, 2008

By Tom Harrell, Manager

Gladstone, Michigan

Effective for service rendered on and after
May 21, 2008

Michigan Public Service
Commission

June 30, 2008
Filed ﬁ

Issued under the authority of the Michigan
Public Service Commission dated May 20,
2008 in Case No. U-14852
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M.P.S.C. No. 3 - Electric

Alger Delta Cooperative Electric Association

Original Sheet No. B-2.00

(Reformatted Rate Book)

B1.

(Continued from Sheet No. B-1.00)

SERVICES SUPPLIED BY ELECTRIC UTILITIES (R 460.3101 - R 460. 3804) (FOR ALL
CUSTOMERS) (Contd)
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin Num=46003101&D

pt=&RngHigh=48702110

PART 4. CUSTOMER RELATIONS (Contd)

R 460.3408  Temporary service; cost of installing and removing equipment owned by utility.

R 460.3409  Protection of utility-owned equipment on customer's premises.

R 460.3410  Extension of facilities plan.

R 460.3411 Extension of electric service in areas served by two or more utilities.

PART 5. ENGINEERING

R 460.3501  Electric plant; construction, installation, maintenance and operation pursuant to
good engineering practice required.

R 460.3502  Standards of good practice; adoption by reference.

R 460.3503  Utility plant capacity.

R 460.3504  Electric plant inspection program.

R.460.3505  Utility line clearance program.

PART 6. METERING EQUIPMENT INSPECTIONS AND TESTS

R 460.3601 Customer-requested meter tests.

R 460.3602  Meter and associated device inspections and tests; certification of accuracy.

R 460.3603  Meters with transformers; post-installation inspection; exception.

R 460.3604 Meters and associated devices; removal tests.

R 460.3605 Metering electrical quantities.

R 460.3606  Nondirect reading meters and meters operating from instrument transformers;
marking of multiplier on instruments; marking of charts and magnetic tapes;
marking of register ratio on meter registers; watthour constants.

R 460.3607  Watthour meter requirements.

(Continued on Sheet No. B-3.00)

Issued April 22, 2008
By Tom Harrell, Manager
Gladstone, Michigan

Effective for service rendered on and after
October 10, 2007

Michigan Public Service

Commission Issued under authority of the Michigan
. Public Service Commission dated October
April 23, 2008 9, 2007 in Case No. U-15152

Filed _ﬁ
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M.P.S.C. No. 3 — Electric
Alger Delta Cooperative Electric Association
(Reformatted Rate Book)

Original Sheet No. B-3.00

B1.

(Continued from Sheet No. B-2.00)

SERVICES SUPPLIED BY ELECTRIC UTILITIES (R 460.3101 - R 460.3804) (FOR ALL
CUSTOMERS) (Contd)
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin Num=46003101&D

pt=&RngHigh=48702110

PART 6.

R 460.3608
R 460.3609

R 460.3610
R 460.3611
R 460.3612
R 460.3613
R 460.3614
R 460.3615
R 460.3616
R 460.3617
R 460.3618

PART 7.

R 460.3701
R 460.3702
R 460.3703
R 460.3704

R 460.3705
PART 8.

R 460.3801
R 460.3802

R 460.3803
R 460.3804

METERING EQUIPMENT INSPECTIONS AND TESTS (Contd)

Demand meters, registers, and attachments; requirements.

Instrument transformers used in conjunction with metering equipment;
requirements; phase shifting transformers; secondary voltage.

Portable indicating voltmeters; accuracy.

Meter testing equipment; availability; provision and use of primary standards.
Test standards; accuracy.

Metering equipment testing requirements.

Standards check by the Commission.

Metering equipment records.

Average meter error; determination.

Reports to be filed with the Commission.

Generating and interchange station meter tests; schedule; accuracy limits.

STANDARDS OF QUALITY OF SERVICES

Alternating current systems; standard frequency.

Standard nominal service voltage; limits; exceptions.

Voltage measurements and records.

Voltage measurements; required equipment; periodic checks; certificate or
calibration card for standards.

Interruptions of service; records; planned interruption; notice to Commission.

SAFETY
Protective measures.
Safety program.

Energizing services.
Accidents; notice to Commission.

(Continued on Sheet No. B-4.00)

Issued April 22, 2008

By Tom Harrell, Manager

Gladstone, Michigan

Effective for service rendered on and after
October 10, 2007

Michigan Public Service

Commission Issued under authority of the Michigan
: Public Service Commission dated October
April 23, 2008 9, 2007 in Case No. U-15152

Filedgﬁ
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M.P.S.C. No. 3 — Electric
Alger Delta Cooperative Electric Association Original Sheet No. B-4.00
(Reformatted Rate Book)

(Continued from Sheet No. B-3.00)

B2. CONSUMER STANDARDS AND BILLING PRACTICES FOR ELECTRIC AND GAS
RESIDENTIAL SERVICE (R 460.101 - R 460.169)
http://www.state.mi.us/orr/emi/admincode.asp? AdminCode=Single&Admin Num=46000101&D
pt=&RngHigh=48702110

PART 1. GENERAL PROVISIONS

R 460.101 Application of rules.

R 460.102 Definitions.

R 460.103 Discrimination prohibited.
R 460.104 Conduct of proceedings.
R 460.105 Additional rules.

PART 2. APPLICATION FOR SERVICE

R 460.106 Service requests for new or previous customers.
R 460.107 Applicant information.

PART 3. DEPOSITS AND GUARANTEE TERMS AND CONDITIONS

R 460.108 Prohibited practices.
R 460.109 Deposit for new customer.

R 460.110 Deposit for a previous customer or for continued service.

R 460.111 General deposit conditions.

R 460.112 Guarantee terms and conditions.

PART 4. METER READING PROCEDURES, METER ACCURACY, METER ERRORS

AND RELOCATION

R 460.113 Actual and estimated meter reading.
R 460.114 Company representative identification.
R 460.115 Customer meter reading.

R 460.116 Meter accuracy, meter errors, meter relocation.
(Continued on Sheet No. B-5.00)
Issued April 22, 2008 Effective for service rendered on and after
By Tom Harrell, Manager October 10, 2007
Gladstone, Michigan Michigan Public Service
’ Commission

Issued under authority of the Michigan
- Public Service Commission dated October
April 23, 2008 9, 2007 in Case No. U-15152

Filed_ﬁ
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M.P.S.C. No. 3 — Electric
Alger Delta Cooperative Electric Association Original Sheet No. B-5.00
(Reformatted Rate Book)

(Continued from Sheet No. B-4.00)

B2. CONSUMER STANDARDS AND BILLING PRACTICES FOR ELECTRIC AND GAS
RESIDENTIAL SERVICE (R 460.101 - R 460.169)
http://www.state.mi.us/orr/emi/admincode.asp? AdminCode=Single&Admin _Num=46000101&D
pt=&RngHigh=48702110

PART 5. BILLING AND PAYMENT STANDARDS

R 460.117 Billing frequency; method of delivery.
R 460.118 Equal monthly billing.

R 460.119 Cycle billing.

R 460.120 Payment of bill.

R 460.121 Payment period.

R 460.122 Allowable charges.

R 460.123 Bill information.

R 460.124 Separate bills.

R 460.125 Billing for non-tariff services.

R 460.126 Billing error.

PART 6. VOLUNTARY TERMINATION OF SERVICE
R 460.127 Voluntary termination.
PART 7. UTILITY PROCEDURES

R 460.128 Applicability.

R 460.129 Complaint procedures.

R 460.130 Personnel procedures.

R 460.131 Publication of procedures.
R 460.132 Access to rules and rates.
R 460.133 Reporting requirements.
R 460.134 Inspection.

R 460.135 Customer access to consumption data.
(Continued on Sheet No. B-6.00)
Issued April 22, 2008 Effective for service rendered on and after
By Tom Harrell, Manager o _ _ October 10, 2007
Gladstone, Michigan Michigan Public Service
’ Commission

Issued under authority of the Michigan
: Public Service Commission dated October
April 23, 2008 9, 2007 in Case No. U-15152

Filed _ﬁ
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M.P.S.C. No. 3 — Electric
Alger Delta Cooperative Electric Association Original Sheet No. B-6.00
(Reformatted Rate Book)

(Continued from Sheet No. B-5.00)

B2. CONSUMER STANDARDS AND BILLING PRACTICES FOR ELECTRIC AND GAS
RESIDENTIAL SERVICE (R 460.101 - R 460.169)
http://www.state.mi.us/orr/emi/admincode.asp? AdminCode=Single&Admin _Num=46000101&D
pt=&RngHigh=48702110

PART 8. PROCEDURES FOR SHUTOFF AND RESTORATION OF SERVICE

R 460.136 Emergency shutoff.

R 460.137 Shutoff permitted.

R 460.138 Notice of shutoff.

R 460.139 Form of notice.

R 460.140 Time of shutoff.

R 460.141 Manner of shutoff.

R 460.142 Manner of shutoff for service provided with remote shutoff and restoration
capability.

R 460.143 Shutoff prohibited.

R 460.144 Restoration of service.

PART 9. ENERGY ASSISTANCE AND SHUTOFF PROTECTION PROGRAMS
R 460.145 Listing of energy assistance programs.

R 460.146 Notice of energy assistance programs.

R 460.147 Medical emergency.

R 460.148 Winter protection plan for low-income customers.

R 460.149 Winter protection plan for senior citizens.
R 460.150 Military protections.

PART 10. DISPUTED CLAIM, HEARING AND SETTLEMENT AGREEMENT
R 460.151 Disputed claim.

R 460.152 Utility hearing and hearing officers.

R 460.153 Notice of hearing.

R 460.154 Hearing procedures.

R 460.155 Settlement agreement.

R 460.156 Default of settlement agreement.

R 460.157 Same dispute.

(Continued on Sheet No. B-7.00)

Issued April 22, 2008 Effective for service rendered on and after
By Tom Harrell, Manager October 10, 2007
Gladstone, Michigan Michigan Public Service

’ Commission

Issued under authority of the Michigan
: Public Service Commission dated October
April 23, 2008 9, 2007 in Case No. U-15152

Filed ﬂ
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M.P.S.C. No. 3 — Electric
Alger Delta Cooperative Electric Association Original Sheet No. B-7.00
(Reformatted Rate Book)

(Continued from Sheet No. B-6.00)

B2. CONSUMER STANDARDS AND BILLING PRACTICES FOR ELECTRIC AND GAS
RESIDENTIAL SERVICE
(R 460.101 - R 460.160) (Contd)
http://www.state.mi.us/orr/emi/admincode.asp? AdminCode=Single&Admin _Num=46000101&D
pt=&RngHigh=48702110

PART 11. COMMISSION APPEAL PROCEDURES

R 460.158 Informal appeal.

R 460.159 Filing procedures.

R 460.160 Informal appeal procedures.
R 460.161 Interim determination.

R 460.162 Appeal review.

R 460.163 Shutoff pending decision.

R 460.164 Informal appeal decision.

R 460.165 Failure to comply with informal appeal decision.
R 460.166 Same dispute.

R 460.167 Formal appeal.

R 460.168 Other remedies.

R 460.169 Scope of rules.

B3. UNCOLLECTIBLES ALLOWANCE RECOVERY FUND (R 460. 2601 - R 460.2625)
(RESIDENTIAL CUSTOMERS)
http://www.state.mi.us/orr/emi/admincode.asp? AdminCode=Single&Admin _Num=46002601&D
pt=&RngHigh=48702110

PART 1. GENERAL PROVISIONS

R 460.2601  Application of rules.
R 460.2602 Definitions.

PART 2. UNCOLLECTIBLES ALLOWANCE RECOVERY FUND

R 460.2621 Uncollectibles allowance recovery fund.
R 460.2622  Annual deposits.

R 460.2623  Notice of deposit.

R 460.2624  Disputes; procedure for resolution.

R 460.2625 Disbursement of funds.

(Continued on Sheet No. B-8.00)

Issued April 22, 2008 Effective for service rendered on and after
By Tom Harrell, Manager o ) ) October 10, 2007
Gladstone, Michigan Michigan Public Service

! Commission

Issued under authority of the Michigan

Apl’ll 23 2008 Public Service Commission dated October
]

9, 2007 in Case No. U-15152
Filed ﬂ
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M.P.S.C. No. 3 — Electric
Alger Delta Cooperative Electric Association

First Revised Sheet No. B-8.00
Cancels Original Sheet No. B-8.00

B4.

(Continued from Sheet No. B-7.00)

BILLING PRACTICES APPLICABLE TO NON-RESIDENTIAL ELECTRIC AND GAS

CUSTOMERS

(R 460.1601 - R 460.1640)

http://www.state.mi.us/orr/emi/admincode.asp? AdminCode=Single&Admin Num=46001601&

Dpt=LG&RngHigh

PART 1.

R 460.1601
R 460.1602
R 460.1603
R 460.1604
R 460.1605

PART 2.

R 460.1606
PART 3.

R 460.1607
PART 4.

R 460.1608
R 460.1609
R 460.1610
R 460.1611
PART 5.

R 460.1612
R 460.1613
R 460.1614
R 460.1615

R 460.1616
R 460.1617

GENERAL PROVISIONS

Applicability; purpose.
Definitions.
Discrimination prohibited.
Form of proceedings.
Additional rules.

APPLICATION FOR SERVICE

Application for new service.

GENERAL CUSTOMER DEPOSIT CONDITIONS
Customer deposits.

METER READING, ESTIMATED BILLS, BILLING ADJUSTMENTS,
VOLUNTARY TERMINATION, AND METER RELOCATION

Meter reading interval and estimated bills.
Metering inaccuracies; billing adjustments.
Voluntary termination.

Meter or facilities relocation charge.

BILLING AND PAYMENTS

Cycle billing.

Billing information.

Discounts and late payment charges.
Delivery and payment of bills.
Billing for unregulated service.
Billing errors.

(Continued on Sheet No. B-9.00)

Issued June 30, 2008

By Tom Harrell, Manager

Gladstone, Michigan

Effective for service rendered on and after
May 21, 2008

Michigan Public Service

Commission Issued under the authority of the Michigan
Public Service Commission dated May 20,

2008 in Case No. U-14852

June 30, 2008

Filed ﬁ
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M.P.S.C. No. 3 — Electric
Alger Delta Cooperative Electric Association

First Revised Sheet No. B-9.00
Cancels Original Sheet No. B-9.00

B4.

(Continued from Sheet No. B-8.00)

BILLING PRACTICES APPLICABLE TO NON-RESIDENTIAL ELECTRIC AND GAS

CUSTOMERS

(R 460.1601 - R 460.1640) (Contd)

http://www.state.mi.us/orr/emi/admincode.asp? AdminCode=Single&Admin Num=46001601&

Dpt=LG&RngHigh

PART 6.

R 460.1618
R 460.1619
R 460.1620
R 460.1621
R 460.1622
R 460.1623

PART 7.

R 460.1624
R 460.1625
R 460.1626

PART 8.

R 460.1628
R 460.1629
R 460.1630
R 460.1631
R 460.1632
R 460.1633
R 460.1634
R 460.1635
R 460.1636
R 460.1637
R 460.1638
R 460.1639
R 460.1640

CUSTOMER RELATIONS AND UTILITY PROCEDURES

Selection of rate, customer information, and service.
Inspection.

Customer access to consumption data.

Servicing utility equipment on customer's premises.
Customer complaints; investigation; records.
Records and reports.

SHUTOFFS AND RESTORATION

Notice of shutoff.

Denial or shutoff of service to customers.

Manner of shutoff for service provided with remote shutoff and restoration
capability.

DISPUTED CLAIMS, HEARINGS AND SETTLEMENT AGREEMENTS

Disputed claim.
Settlement agreement.
Default of settlement agreement.
Informal hearing and hearing officers.
Notice of hearing.
Hearing procedures.
Informal appeal procedures.
Interim determination.
Appeal review.
Shutoff pending decision.
Informal appeal decision.
Failure to comply with informal appeal decision.
Scope of rules.

(Continued on Sheet No. B-10.00)

Issued June 30, 2008

By Tom Harrell, Manager

Gladstone, Michigan

Effective for service rendered on and after
May 21, 2008

Michigan Public Service
Commission

June 30, 2008
Filed_ﬁ

Issued under the authority of the Michigan
Public Service Commission dated May 20,
2008 in Case No. U-14852
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M.P.S.C. No. 3 — Electric First Revised Sheet No. B-10.00
Alger Delta Cooperative Electric Association Cancels Original Sheet No. B-10.00

(Continued from Sheet No. B-9.00)

B5. UNDERGROUND ELECTRIC LINES (R 460.511 - R 460.519)
http://www.state.mi.us/orr/emi/admincode.asp? AdminCode=Single&Admin_Num=46000511&D
pt=CI&RngHigh=48702110
R 460.511 Payment of difference in costs.

R 460.512 Extensions of residential distribution and service lines in the lower peninsula
mainland.

R 460.513 Extensions of commercial and industrial lines in lower peninsula mainland.

R 460.514 Costs in case of special conditions.

R 460.515 Extensions of lines in other areas of state.

R 460.516 Replacement of existing overhead lines.

R 460.517 Underground facilities for convenience of utilities or where required by
ordinances.

R 460.518 Exceptions.

R 460.519 Effective dates.

B6. ELECTRICAL SUPPLY AND COMMUNICATION LINES AND ASSOCIATED
EQUIPMENT
(R 460.811 - R 460.814)
http://www.state.mi.us/orr/emi/admincode.asp? AdminCode=Single&Admin_Num=46000811&D
pt=CI&RngHigh=48702110
R 460.811 Definitions.

R 460.812 Purpose.
R 460.813 Standards of good practice; adoption by reference.
R 460.814 Exemption from rules; application to Commission; public hearing.

B7. RULES AND REGULATIONS GOVERNING ANIMAL CONTACT CURRENT
MITIGATION
(STRAY VOLTAGE) (R 460.2701 - R 460.2707)
http://www.state.mi.us/orr/emi/admincode.asp? AdminCode=Single&Admin_Num=46002701&D
pt=CI&RngHigh=48702110
R 460.2701 Definitions.

R 460.2702  Measuring animal contact voltage.
R 460.2703  Action required to mitigate animal contact current.
R 460.2704  Request for investigation.
R 460.2705  Appointment of experts.
R 460.2706  Request for a contested case hearing.
R 460.2707  Protocol to evaluate utility contribution to animal contact current.
(Continued on Sheet No. B-11.00)

Issued June 30, 2008 Effective for service rendered on and after

By Tom Harrell, Manager May 21, 2008

Gladstone, Michigan

Michigan Public Service Issued under the authority of the Michigan
Commission Public Service Commission dated May 20,
June 30’ 2008 2008 in Case No. U-14852

Filed _ﬁ
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M.P.S.C. No. 3 - Electric Second Revised Sheet No. B-11.00
Alger Delta Cooperative Electric Association Cancels First Revised Sheet No. B-11.00

(Continued from Sheet No. B-10.00)

BS. ELECTRIC INTERCONNECTION STANDARDS (R 460.601 - R 460.656)
http://www.state.mi.us/orr/emi/admincode.asp? AdminCode=Single&Admin Num=46000601&

Dpt=LG&RngHigh=

PART 1.

R 460.601a
R 460.601b
R 460.602
R 460.604
R 460.606
R 460.608
R 460.610
R 460.612

PART 2.

R 460.615
R 460.618
R 460.620
R 460.622
R 460.624
R 460.626
R 460.628

PART 3.

R 460.640
R 460.642
R 460.644
R 460.646
R 460.648
R 460.650
R 460.652
R 460.654
R 460.656

GENERAL PROVISIONS

Definitions; A-1.

Definitions; J-Z.

Adoption of standards by reference.
Prohibited practice.

Designated points of contact.
Alternative dispute resolution.
Appointment of experts.

Waivers.

INTERCONNECTION STANDARDS

Electric Utility interconnection procedures.
Interconnection fees.

Application and interconnection process.
Modifications to project.

Insurance.

Disconnection.

Easements and rights-of-way.

NET METERING STANDARDS

Application process.

Net metering application and fees.

Net metering program size.

Generation and net metering equipment.

Meters.

Billing and credit for true net metering customers.
Billing and credit for modified net metering customers.
Renewable energy credits.

Penalties

(Continued on Sheet No. B-12.00)

Issued June 23, 2009

By Tom Harrell, Manager

Gladstone, Michigan

Michigan Public Service

Commission Effective for service rendered on and
after May 27, 2009
June 23, 2009 Issued under authority of the Michigan

Public Service Commission dated

Filed
a May 26, 2009 in Case No. U-15787
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M.P.S.C. No. 3 - Electric First Revised Sheet No. B-12.00
Alger Delta Cooperative Electric Association Cancels Original Sheet No. B-12.00

(Continued from Sheet No. B-11.00)

B9. SERVICE QUALITY AND RELIABILITY STANDARDS FOR ELECTRIC DISTRIBUTION
SYSTEMS (R 460.701 - R 460.752)
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin Num=46000701&D

pt=LG&RngHigh=48702110

PART 1.

R 460.701
R 460.702
R 460.703

PART 2.

R 460.721
R 460.722
R 460.723
R 460.724

PART 3.

R 460.731
R 460.732
R 460.733
R 460.734

PART 4.

R 460.741
R 460.742
R 460.743
R 460.744

R 460.745
R 460.746
R 460.747
R 460.748

PART 5.

R 460.751
R 460.752

GENERAL PROVISIONS

Application of rules.
Definitions.
Revision of tariff provisions.

UNACCEPTABLE LEVELS OF PERFORMANCE

Duty to plan to avoid unacceptable levels of performance.
Unacceptable levels of performance during service interruptions.
Wire down relief requests.

Unacceptable service quality levels of performance.

RECORDS AND REPORTS

Deadline for filing annual reports.
Annual report contents.
Availability of records.

Retention of records.

FINANCIAL INCENTIVES AND PENALTIES

Approval of incentives by the Commission.

Criteria for receipt of an incentive.

Disqualification.

Penalty for failure to restore service after an interruption due to catastrophic
conditions.

Penalty for failure to restore service during normal conditions.

Penalty for repetitive interruptions of the same circuit.

Multiple billing credits allowed.

Effect in other proceedings.

WAIVERS AND EXCEPTIONS

Waivers and exceptions by electric utilities.
Proceedings for waivers and exceptions.
(Continued on Sheet No. B-13.00)

Issued June 23, 2009

Michigan Public Service - -
Commission Effective for service rendered on and

By Tom Harrell, Manager after May 27, 2009

Gladstone, Michigan

June 23, 2009 Issued under authority of the Michigan
Public Service Commission dated

Filed
H May 26, 2009 in Case No. U-15787
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M.P.S.C. No. 3 - Electric First Revised Sheet No. B-13.00
Alger Delta Cooperative Electric Association Cancels Original Sheet No. B-13.00

B10.

B11.

B12.

B13.

B14.

B15.

(Continued from Sheet No. B-12.00)

*Waivers may have been granted by the Commission to the Cooperative for certain portions of
the administrative rules below .

PRACTICE AND PROCEDURE BEFORE THE COMMISSION (R 460.17101 - R 460.17701)
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin Num=46017101&D
pt=CI&RngHigh=48702110

FILING PROCEDURES FOR ELECTRIC, WASTEWATER, STEAM AND GAS UTILITIES
(R 460.2011 - R 460.2031)
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46002011&D
pt=CI&RngHigh=48702110

RESIDENTIAL CONSERVATION PROGRAM STANDARDS (R 460.2401 - R 460.2414)
http://www.state.mi.us/orr/emi/admincode.asp? AdminCode=Single&Admin Num=46002401&D
pt=CI&RngHigh=48702110

PRESERVATION OF RECORDS OF ELECTRIC, GAS AND WATER UTILITIES (R
460.2501 - R 460.2582)
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin Num=46002501&D
pt=&RngHigh=48702110

UNIFORM SYSTEM OF ACCOUNTS FOR MAJOR AND NONMAJOR ELECTRIC
UTILITIES

(R 460.9001)

http://www.state.mi.us/orr/emi/admincode.asp? AdminCode=Single&Admin Num=46009001&D
pt=ClI&RngHigh=48702110

RATE CASE FILING REQUIREMENTS FOR MAJOR ELECTRIC UTILITIES
http://www.cis.state.mi.us/mpsc/orders/archive/pdfs/U-4771 05-10-1976.PDF

Michigan Public Service

Issued June 23, 2009 Commission Effective for service rendered on and

By Tom Harrell, Manager

after May 27, 2009

Gladstone, Michigan June 23, 2009 Issued under authority of the Michigan

Filed Public Service Commission dated
it May 26, 2009 in Case No. U-15787
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M.P.S.C. No. 3 — Electric
Alger Delta Cooperative Electric Association Original Sheet No. C-1.00
(Reformatted Rate Book)

SECTION C
COOPERATIVE RULES AND REGULATIONS
(FOR ALL MEMBER-CONSUMERYS)

SECTION I — INTRODUCTION

A

The aim of the Alger Delta Cooperative Electric Association of Gladstone, Michigan is to make
electric energy available to its Member-Consumers at the lowest cost consistent with sound
economy and good management.

Each applicant for service shall become a Member-Consumer of the Cooperative as soon as
electric energy shall be available, shall purchase from the Cooperative all electric energy used on
the premises specified in the Member-Consumer’s application for membership, and shall pay
therefore at rates which shall from time to time be fixed by the Board of Directors and approved
by the Michigan Public Service Commission; provided, however, that the Board of Directors may
limit the amount of electric energy which the Cooperative shall be required to furnish to any one
Member-Consumer. It is expressly understood that amounts paid for electric energy in excess of
the cost of service are furnished by Member-Consumers as capital and each Member-Consumer
shall be credited with the capital so furnished. Each Member-Consumer shall pay to the
Cooperative such minimum charges as shall be fixed by the Board of Directors from time to time,
regardless of the amount of electric energy consumed. Each Member-Consumer shall also pay all
amounts owed by him to the Cooperative as and when the same shall become due and payable.

These rules and regulations set forth the terms and conditions under which electric service will be
provided by the Cooperative. They shall apply to all classes of service and shall govern the terms
of all contracts for such service except that the Cooperative reserves the right to enter into special
contracts subject to the general regulations of the Michigan Public Service Commission. Failure
of the Cooperative to enforce any of the terms of these rules and regulations shall not be deemed
as a waiver of the right to do so.

Any promises or agreements made by agents or employees of the Cooperative which are not in
conformance with these rules and regulations, nor with the terms of special contracts executed by
authorized representatives of the Cooperative shall not have binding effect on the Cooperative.

No ownership rights in any facilities provided by the Cooperative shall pass to any person as a
result of any contributions or deposit made under these rules. No deposits or contributions made
by Member-Consumers shall be refundable unless expressly so provided in these rules.

Copies of the Cooperative’s Rules and Regulations and Rate Schedules for electric service, as

filed with the Michigan Public Service Commission, are open to public inspection at the
Cooperative’s offices and are available upon request.
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SECTION Il — TERMS AND CONDITIONS OF SERVICE

A. Membership and Electrical Service

Each Applicant for electric service may be required to sign the Cooperative’s “Application for
Membership and For Electric Service.” Acceptance of service, with or without a signed application, shall
be subject to compliance with the terms of the Standard Rules and Regulations and Rate Schedules as
filed with the Commission.

B. Ownership and Responsibility

1. Cooperative Owned Facilities — The Cooperative will normally install, own, operate and
maintain all distribution facilities on the supply side of the point of attachment as shown
on the Cooperative’s Standard Drawings, including metering equipment. All service
entrance conductor wiring from a point of connection to the Cooperative’s service line at
a location satisfactory to the Cooperative shall be the responsibility of the Member-
Consumer. If building modifications hinder access to metering facilities, create a
hazardous condition, or cause a violation of code, the Member-Consumer will be
responsible for all costs incurred by the Cooperative to correct these conditions.

a. Access to Premises — The Member-Consumer shall provide at no expense to the
Cooperative suitable space with provisions for installation and maintenance of
the Cooperative’s facilities on the Member-Consumer’s premises. Authorized
agents of the Cooperative shall have access to the premises at all reasonable
times for construction, operation, maintenance, removal or inspection of the
Cooperative’s facilities, or to inspect the Member-Consumer’s facilities or
measure the Member-Consumer’s load. Authorized employees and agents shall
carry identification furnished by the Cooperative and shall display it upon
request. Failure to provide access for any of the above reasons may result in
termination of service.

b. Use of Facilities — The Cooperative will not allow use of its poles or other
facilities by others for installations or attachments of any kind without written
authorization from the Cooperative. This includes, but is not limited to, electrical
or communication equipment, lights, signs and fences. The Cooperative assumes
no liability for property owned by others attached to its facilities. Unauthorized
attachments to Cooperative facilities may be removed by the Cooperative.
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C. Protection — The Member-Consumer shall use reasonable diligence to protect the
Cooperative’s facilities located on the Member-Consumer’s premises, and to
prevent tampering or interference with such facilities. The Cooperative may
discontinue service in accordance with any applicable rules of the Michigan
Public Service Commission, in case the meter or wiring on the Member-
Consumer’s premises has been tampered with or altered in any manner to allow
unmetered or improperly metered energy to be used. In case of such
unauthorized use of service, the Cooperative will continue service only after the
Member-Consumer has agreed to pay for the unmetered energy used, pay all
costs of discovery and investigation including rewards for discovery, and make
provisions and pay charges for all outdoor meter installation or other metering
changes as may be required by the Cooperative. Failure to enter into such an
agreement or failure to comply with the terms of such an agreement shall be
cause to discontinue service in accordance with any applicable rules of the
Cooperative or Commission. Restoration of service will be made upon receipt of
reasonable assurance of the Member-Consumer’s compliance with the
Cooperative’s approved Standard Rules and Regulations.

2. Member-Consumer Owned Facilities — The Cooperative reserves the right to deny or
terminate service to any Member-Consumer whose wiring or equipment shall constitute a
hazard to the Cooperative’s equipment or its service to others. However, it disclaims any
responsibility to inspect the Member-Consumer’s wiring, equipment or any subsequent
wiring changes or modifications and shall not be held liable for any injury or damage or
billing errors resulting from the condition thereof.

a. The Member-Consumer shall be responsible for inadequate performance of such
facilities. Before purchasing equipment or installing wiring, it shall be the
Member-Consumer’s responsibility to check with the Cooperative as to the
characteristics of the service available. Any changes required to bring Member-
Consumer’s service into compliance with code will be paid for by the Member-
Consumer. The Cooperative reserves the right to make reasonable service
charges for work performed by Cooperative personnel resulting from
malfunction of the Member-Consumer’s facilities.
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b. The Member-Consumer shall be responsible for notifying the Cooperative of any
additions to or changes in the Member-Consumer’s equipment which might
exceed the capacity of the Cooperative’s facilities, or otherwise affect the quality
of service. The Member-Consumer shall also be responsible for the installation
of auxiliary or standby equipment and of alarms and protective devices as
required to provide reasonable protection in the event of disturbance or
interruption of electrical service. The Member-Consumer shall install and
maintain the necessary devices to protect the Member-Consumer’s equipment
against service interruptions and other disturbances on the Cooperative’s system,
as well as the necessary devices to protect the Cooperative’s facilities against
overload caused by the Member-Consumer’s equipment. Characteristics and
installation of all such equipment or devices shall meet the approval of the
Cooperative.

C. Use of Service

Each Member-Consumer shall, as soon as electrical service becomes available, purchase from the
Cooperative practically all electric energy used on the premise, and shall become liable for all
charges incurred in the purchase of said electrical energy from the Cooperative. Standby and/or
supplemental on-site generation may be utilized only if approved by the Cooperative and
properly connected so as to prevent parallel operations with the Cooperative’s system.

1. Notice of Intent
a. Application — Prior to use of electric service, each Member-Consumer shall make

proper application to the Cooperative, and shall furnish all reasonable
information required by the Cooperative. Failure to comply with this
requirement may result in refusal by the Cooperative to provide service.

Any Member-Consumer using service without first notifying and enabling the
Cooperative to establish a beginning meter reading may be held responsible for
any amounts due for service supplied to the premises from time of last reading
reported immediately proceeding the Member-Consumer’s occupancy.

b. Termination — Any Member-Consumer desiring termination of service shall so
notify the Cooperative a minimum of five (5) working days in advance so the
service may be discontinued on a mutually agreeable date. Member-Consumers
failing to give proper notice of intent to vacate the premises may be held
responsible for use of service until a meter reading acceptable to the Cooperative
is obtained.
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SECTION Il -TERMS AND CONDITIONS OF SERVICE (Contd)

2.

Conditions of Use

The Member-Consumer shall not use the service in any way that causes a safety hazard,
endangers the Cooperative’s facilities, or disturbs service to other Member-Consumers.
Failure to comply with this provision may result in discontinuance of the Member-
Consumer’s service.

Member-Consumer shall install only such motors or other apparatus or appliances as are
suitable for operation with the character of the service supplied by Cooperative, and
electric energy must not be used in such a manner as to cause detrimental voltage
fluctuations or disturbances in Cooperative’s distribution system.

Nonstandard Service

Member-Consumers shall be liable for the cost of any special installation necessary to
meet particular requirements for service at other than standard voltages or for the supply
of closer voltage regulation than required by standard practice.

The usual supply of electric service shall be subject to the provision of Michigan Public
Service Commission rules, but where special service-supply conditions or problems arise
for which provision is not otherwise made, the Cooperative may modify or adapt its
supply terms to meet the peculiar requirements of such case.

The Cooperative reserves the right to make special contractual arrangements as to the
provision of necessary service facilities, duration of contract, minimum bills, or other
service conditions with respect to Member-Consumers whose establishments are remote
from the Cooperative’s existing suitable facilities, or whose service requirements exceeds
the capabilities of the Cooperative system in the area, or otherwise necessitate unusual
investments by the Cooperative in service facilities or where the permanence of the
service is questionable.

Resale of Electric Energy

Member-Consumers shall not resell to, or share with others, any electric service furnished
by the Cooperative under the terms of its filed rate schedules not applicable to such resale
of energy, unless otherwise authorized by the Michigan Public Service Commission.
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5. Service to Single Metering Points

Where resale of electric service exists, the Cooperative will be under no obligation to
furnish or maintain meters or other facilities for the resale of service by the reselling
Member-Consumer to the ultimate user.

Electric service will no longer be granted where connection is made to a single metering
point for the purpose of resale to the reselling Member-Consumer’s ultimate user. Each
user will be metered as an individual unit. For the purposes of this rule, resale will also
include sales where the electric service is included in the rent.

6. Point of Attachment

Where suitable service is available, the Cooperative will install service connections from
its distribution lines to a suitable point of attachment on the Member-Consumer’s
premises designated by the Cooperative. Where the Member-Consumer requests a point
of attachment other than that specified by the Cooperative, and such alternative point of
attachment is approved by the Cooperative, the cost of installing additional intermediate
supports, wires or fixtures necessary to reach the point of attachment requested by the
Member-Consumer, shall be borne by the Member-Consumer.

Should it become necessary for any cause beyond the Cooperative’s control to change
the location of the point of attachment of service connections, the entire cost of any

changes in the Member-Consumer’s wiring made necessary thereby shall be borne by
the Member-Consumer.

A service connection will not be made unless the Member-Consumer has installed the
Member-Consumer’s service entrance facilities in compliance with code requirements
and specifications set forth by the Cooperative.

The Member-Consumer may be required to provide at no expense to the Cooperative
space for Cooperative facilities on the Member-Consumer’s premises.

For overhead service, the location of the point of attachment must be such that the
Cooperative’s service conductors can be installed without attachment to the building in
any other locations.

For underground service, the point of attachment may be on the building, meter pedestal,
or other agreed point.
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Service will be provided to meter poles for farm service or other service where more
than one structure is to be supplied from a single meter. The Member-Consumer shall be
required to install a fused disconnect switch on the pole at the Member-Consumer’s own
expense in accordance with Cooperative specifications.

7. Service to House Trailers, Vans, Buses, Used as Dwelling Units

The Cooperative will make service connection to house trailers, vans, buses, or any other
dwelling of a mobile nature without special charges, except as specified herein under
Section 1ll, when the Member-Consumer owns the premises and has installed an
approved septic tank and well for the Member-Consumer’s own use.

If the above conditions are not met, such installation and service facilities shall be
considered to be Temporary Service as applicable under Section I11, D,2.

D. Nature and Quality of Service

The Cooperative will endeavor to, but does not guarantee to furnish a continuous supply of
electric energy and to maintain voltage and frequency within reasonable limits.

The Cooperative shall not be liable for interruptions in the service, phase failure or reversal, or
variations in the service characteristics, or for any loss or damage of any kind or character
occasioned thereby, due to causes or conditions beyond the Cooperative’s control, and such
causes or conditions shall be deemed to specifically include, but not be limited to, the following:
acts or omissions of Member-Consumers or third parties; operation of safety devices, except
when such operation is caused by the negligence of the Cooperative, absence of an alternate
supply of service; failure, malfunctions, breakage, necessary repairs or inspection of machinery,
facilities or equipment when the Cooperative has carried on a program of maintenance consistent
with the general practices prevailing in the industry; act of God, war; action of the elements;
storm or flood; fire; riot; labor dispute or disturbances; or the exercise of authority or regulation
by governmental or military authorities.

The Member-Consumer shall be responsible for giving immediate notice to the Cooperative of
interruptions or variations in electric service so that appropriate corrective action can be taken.

The Cooperative reserves the right to temporarily interrupt service for construction, repairs,

emergency operations, shortages in power supply, safety, and State of National emergencies and
shall be under no liability with respect to any such interruption, curtailment or suspension.
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SECTION Il -TERMS AND CONDITIONS OF SERVICE (Contd)

E. Metering and Metering Equipment

The Member-Consumer shall provide, free of expense to the Cooperative and close to the point
of service entrance, a space suitable to the Cooperative for the installation of the necessary
metering equipment. The Member-Consumer shall permit only authorized agents of the
Cooperative or other persons lawfully authorized to do so; to inspect, test or remove the same. If
the meters or metering equipment are damaged or destroyed through the neglect of the Member-
Consumer, the cost of necessary repairs or replacements shall be paid by the Member-Consumer.

The Cooperative reserves the right to make final decision with respect to methods and equipment
used in measurement of loads for billing purposes.

1. Meter Testing — All testing of metering equipment will be done by qualified personnel,
either Cooperative employees or by independent agents meeting the requirements of both
the Cooperative and the Michigan Public Service Commission. The Cooperative may, at
its option, either conduct field tests on the Member-Consumer’s premises, or remove
metering equipment for shop testing.

a. Routine Tests — The Cooperative will, through test procedures established by the
Michigan Public Service Commission, endeavor to maintain its metering
equipment within the accuracy limits prescribed by the Michigan Public Service
Commission.

b. Tests Requested by Member-Consumer — Tests of individual meters will be made
upon request of the Member-Consumer, with payment of a meter test fee in
advance of test. The Cooperative reserves the right to refuse to test any meter
upon request more frequently than once in six (6) months. If such test reveals
meter registration of more than 102% of that of the test equipment, the charge
will be refunded and a billing adjustment made. If meter accuracy is found to be
within the plus or minus two percent (2%) accuracy range, the charge will not be
refunded and a billing adjustment will not be required. When it appears that
there may be sufficient reason to question meter accuracy (for example, a marked
increase in metered consumption without a corresponding change in a Member-
Consumer’s living or working patterns or in the number and kind of appliances
or equipment in use on the Member-Consumer’s premises), the Cooperative may
waive the meter test charge or it may install a second meter, at no charge to the
Member-Consumer, to provide check readings.
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C. Failure to Register — When a meter has stopped, or has failed to register all of the

energy used, the Cooperative will make a charge to the Member-Consumer for
the energy estimated to have been used.

2. Location of Meters - Meters for all single family residential service will be installed
outdoors. Meters for other services may be installed outdoors if they are located so they
are protected from traffic and are readily accessible for reading and testing. Meters
which must be protected from inclement weather while being serviced or tested shall be
located indoors or in a suitable housing where such work can be performed.

Meters located indoors shall be as near as possible to the service entrance, in a clean, dry
place, reasonably secure from injury, not subject to vibration, and readily accessible for
reading and testing.

In cases of multiple buildings such as two-family flats or apartment buildings, if the
meters are installed indoors, they shall be located within the premises served or at a
common location readily accessible to the tenants and the Cooperative.

An authorized representative of the Cooperative will determine the acceptability of the
meter location in all cases.

F. Special Charges

The Cooperative will make such charges for reasonable special services as necessary to
discourage abuse, and to minimize subsidy of such services by other Member-Consumers. The
following schedule shall apply where applicable:

Charge for any Special Services at Member-Consumer’s Request-

During Regular Working Hours (per hour) $50.00

Outside Regular Working Hours (per hour) $75.00
Meter Reading Charge $10.00
Meter Test Charge $25.00
Reconnect Charge

During Regular Working Hours $50.00

Outside Regular Working Hours $80.00

Disconnect at Pole, During Regular Working Hours $50.00

Disconnect at Pole, Outside Regular Working Hours $80.00
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SECTION Il -TERMS AND CONDITIONS OF SERVICE (Contd)

Collection Charge when Nonpayment $10.00
Bad Check handling Charge $25.00
Connections Outside Regular Working Hours $50.00

G. Other Conditions of Service

1. Service Disconnect — Service to the Member-Consumer’s premises may be disconnected

by the Cooperative under the following conditions:

a.

At Member-Consumer’s Request

)

(2)

Upon Termination — The Cooperative will disconnect service with no
charge to the Member-Consumer upon due notice as provided elsewhere
in these rules. However, if restoration of service at the same location is
requested by the same Member-Consumer or property owner(s), a
reconnect charge will be applied. The reconnect charge will be increased
by the amount of the minimum charge in the applicable rate schedule for
the months service was disconnected, provided such reconnect is made
during the twelve (12) month period immediately following disconnect.

For Repairs — The Cooperative will temporarily disconnect service to
facilitate repairs or other work on the Member-Consumer’s equipment or
premises. Special service charges as set forth in Section Il, F, will be
applicable.

At Cooperative’s Option — Commercial and Industrial

(Also see Rule 11, D)

D)

With Due Notice — The Cooperative may disconnect service upon due
notice for any of the following reasons:

@) For violation of these rules and regulations.
(b) For failure to fulfill contractual obligations.

© For failure to provide reasonable access to the Member-
Consumer’s premises.
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(d) For failure to pay any bill within the established collection

period.

©) For failure to provide deposits as provided elsewhere in these
rules.

0] Upon written notice from governmental inspection authorities of

condemnation of the Member-Consumer’s facilities or premises.
(0 For fraudulent representation as to the use of service.

2 Without Notice — The Cooperative reserves the right to disconnect
service without notice for any of the following reasons:

@ Where hazardous conditions exists in Member-Consumer’s
facilities.

(b) Where the Member-Consumer’s use of service adversely affects
the Cooperative’s facilities or service to other Member-
Consumers.

(c) For unauthorized reconnection after disconnection with due
notice.

(d) For unauthorized use of or tampering with the Cooperative’s
service or facilities.

3 Reconnect — After service has been discontinued at the Cooperative’s
option for any of the above reasons, service will be reconnected only
after the Member-Consumer has taken necessary corrective action and
made satisfactory arrangements for payment of all fees and charges,
including any applicable reconnect fees and deposits to guarantee
payment for service.
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2. Rate Application — The rates specified in this schedule are predicated upon the delivery
of each class of service to a single metering point for the total requirements of each
separate premises of the Member-Consumer, unless otherwise provided for in these rules
and regulations. Budget billing is available to all Member-Consumers. In no case may
service be shared with another or transmitted off the premises at which it is delivered.
Service at different points and at different premises shall be separately metered and
separately billed.

a. Selection of Rates — In some cases the Member-Consumer is eligible to take
service under any one or two or more rates. Upon request, the Cooperative will
advise the Member-Consumer in the selection of the rate which will give him the
lowest cost of service, based on the information provided to the Cooperative, but
the responsibility for the selection of the rate lies with the Member-Consumer.

After the Member-Consumer has selected the rate under which the Member-
Consumer elects to take service, the Member-Consumer will not be permitted to
change from that rate to another rate until at least twelve months have elapsed.
Neither will the Member-Consumer be permitted to evade this rule by
temporarily terminating service. However, the Cooperative may, at its option,
waive the provisions of this paragraph where it appears that an earlier change is
requested for permanent rather than for temporary or seasonal advantage. The
intent of this rule is to prohibit frequent shifts from rate to rate.

No refund will be made of the difference in charges under different rates
applicable to the same class of service.

b. Apartment Buildings and Multiple Dwellings — An apartment building or
multiple dwelling shall be considered as one containing nine or more rooms in
which single rooms, suites or groups of rooms have individual cooking and
kitchen sink accommodations. Service supplied through a single meter to an
apartment building or multiple dwelling containing less than three apartments
may be billed on the residential service rates on a single Member-Consumer
basis. Service supplied through a single meter to an apartment building or
multiple dwelling containing three or more apartments shall be billed in
accordance with the following provisions:
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@ Apartment Buildings or Multiple Dwellings Containing Three or Four
Apartments — The Member-Consumer may have the option of being
billed under either the Residential Service Rate, or the appropriate
Commercial and Small Power Service Rate, or Large Power Service
Rate. For the purpose of billing under the Residential Service Rate, the
initial charge, the kilowatt-hour blocks and the minimum charge shall be
multiplied by the number of apartments served through one meter.

2 Apartment Buildings or Multiple Dwellings Containing Five or More
Apartments — The Member-Consumer shall be billed under the
appropriate Commercial and Small Power Service Rate, or Large Power
Service Rate.

3 “Master Metering” will be limited to existing Member-Consumers.

C. Homes or Dormitories for Groups Other than Private Family Units

Service supplied through a single meter to rooming houses, dormitories, nurses’
homes, and other similarly occupied buildings containing sleeping
accommodations for more than six persons shall be classified as commercial and
billed on the appropriate service rate.

d. Farm Service — Service shall be available to farms for residential use under the
Residential Service Rate, and in addition service may be used through the same
meter for any purpose as long as such use is confined to service for the culture,
processing and handling of products grown or used on the Member-Consumer’s
farm. Use of service for purposes other than set forth above shall be served and
billed on the appropriate Commercial and Small Power Service Rate.

e. Year Round Service — Service to Member-Consumer at the address shown on the
Member-Consumer’s driver’s license and voter’s registration card.

f. Seasonal Service — Service to Member-Consumers other than to year-round
Member-Consumers.

3. Deposits — Commercial and Industrial

a. Amount of the deposit will be limited to not more than two (2) times the
Member-Consumer’s estimated maximum bill.
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b. Interest on deposits will be accrued at the rate of 7% per year and will be payable
annually on request or at time the deposit is returned.

C. Deposits will be refunded when the Member-Consumer has established a
satisfactory payment record with the Cooperative. Payment on time of bills for
utility service for two (2) years shall be evidence of satisfactory credit.

d. The Cooperative may require a new or increased deposit from an existing
Member-Consumer when it determines that the Member-Consumer’s payment
record with the Cooperative has become unsatisfactory. An unsatisfactory
payment record is one consisting of two or more late payments in any twelve (12)
month period or one necessitating the discontinuation of energy service.

e. Failure to make the required deposit as a condition to receiving service shall
constitute grounds for discontinuance of service.

f. Deposits with accrued interest shall be refunded or credited to the final bill after
discontinuance of service.

SECTION Il - CONSTRUCTION POLICY

A.

General Information

This section of the Rules and Regulations sets forth the terms and conditions under which the
Cooperative will construct and extend its facilities to serve new loads and replace, relocate or
otherwise modify its facilities.

Contributions in aid of construction and other deposits made with the Cooperative under the
provisions of this section shall be considered nonrefundable, except where provisions for refunds
are specifically stated.

No refunds will be made in excess of the refundable amount deposited and deposits shall not bear
interest. Refunds, where applicable, will be made in accordance with the terms stated hereinafter.

Each distribution line extension shall be a separate, distinct unit and any further extension
therefrom shall have no effect upon the agreements under which such extension is constructed.

All construction of extensions shall conform to the Cooperative’s standards as well as national,
state and local electrical codes.
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SECTION 111 -CONSTRUCTION POLICY (Contd)

B. Extension Policy: Overhead and Underground Facilities

Additional requirements for underground facilities set forth in subsection C, Sheet Number C-

17.00.
1. Residential Service
a. Charges - For each permanent year-around dwelling, the Cooperative’s extension
charges will be as follows:
Overhead Services:
Connect charge $100.00
Extension charge - Secondary $ 3.60/foot
Extension charge - Primary $ 4.80/foot
Meter pole (25 foot) *$ 85.00*
* Based on Cooperative’s cost of 30 foot pole.
Underground Service:
Connect charge $100.00
Extension charge - Secondary $ 3.60/foot
Extension charge - Primary $ 6.00/foot
Riser pole charge $100.00
The Member-Consumer will be responsible to provide the trench for underground
services. The minimum depth of the trench will be 24 inches.
The Member-Consumer will be provided a credit, allowance or offset to the
above in an amount equal to three times the average annual revenue per Member-
Consumer from that Member-Consumer class for the prior year. The amount of
the credit provided for in the prior sentence will not exceed the extension charges
paid by the Member-Consumer .
For all services, the Member-Consumer will be responsible to provide a cleared
right of way and easements. All service entrances, including temporary
entrances, will have to be inspected by the local electrical inspector.
(Continued on Sheet No. C-16.00)
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SECTION 111 -CONSTRUCTION POLICY (Contd)

b. Measurement - The length of any main line distribution feeder extension will be
measured along the route of the extension from the Cooperative’s nearest from
which the extension can be made to the Member-Consumer’s property line. The
length of any lateral extension on the Member-Consumer’s property shall be
measured from the Member-Consumer’s property line to the service pole.
Should the Cooperative for its own reasons choose a longer route, the applicant
will not be charged for the additional distance; however, if the Member-
Consumer requests special routing of the line, the Member-Consumer will be
required to pay the extra cost resulting from the special routing.

C. Refunds - During the five (5) year period immediately following the date of
payment, the Member-Consumer who paid the extension charges pursuant to the
provisions of paragraph B.1.a., Sheet No. C-15.00, will obtain refund of $500 for
each permanent electric service subsequently connected directly to the facilities
financed by the Member-Consumer. Any Member-Consumer subsequently
connected directly to the facilities financed by the Member-Consumer who paid
the extension charges pursuant to the provisions of paragraph B.1.a., Sheet No.
C-15.00, will fund and pay the $500 refund required by the prior sentence.
Directly connected Member-Consumers are those which do not require the
construction of more than 300 feet of lateral primary distribution line. Such
refunds will be made only to the original contributor. The total of refunds to the
Member-Consumer who paid the extension charges pursuant to the provisions of
paragraph B.l.a., Sheet No. C-15.00 shall not exceed the refundable portion of
the contribution.

2. Commercial, Industrial or Street Lighting Service

a. Cooperative Financed Extensions - The Cooperative will finance the construction
cost necessary to extend its facilities to serve commercial, industrial, or street
lighting Member-Consumers, when such investment does not exceed two (2)
times the estimated additional annual revenue anticipated to be collected from
Member-Consumers or street lighting units initially served by the extension or
installation.

b. Charges - When the estimated cost of construction of such facilities exceeds the
Cooperative’s maximum initial investment as defined in paragraph B.2.a., above,
the applicant shall be required to make a deposit in the entire amount of such
excess construction costs. Owners or developers of mobile home parks shall be
required to deposit the entire amount of the estimated cost of construction,
subject to the refund provisions of paragraph B.2.c., below.
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C. Refunds - The Cooperative will make refunds on deposits collected under the
provisions of paragraph B.2.b, Sheet C-16.00, in cases where actual experience
shows that the electric revenues supplied by the Member-Consumer are sufficient
to warrant a greater initial investment by the Cooperative. Such refunds shall be
computed as follows:

@ Original Member-Consumer

At the end of the first complete twelve (12) month period immediately
following the date of initial service, the Cooperative will compute a
revised initial investment based on two (2) times the actual revenue
provided by the original Member-Consumer(s) in the twelve (12) month
period. Any amount by which twice the actual annual revenue exceeds
the Cooperative’s initial investment will be made available for refund to
the Member-Consumer. No such refund shall exceed the amount
deposited under provisions of paragraph B.2.b, Sheet No. C-16.00