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9.00 Original March 26, 1980
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17.01 original October 86 Billing Mo.
18.00 Original October 86 Billing Mo.
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6.73 Original March 17, 2000
6.74 Original March 17, 2000
6.75 Original March 17, 2000
6.76 Original March 17, 2000
6.77 Original March 17, 2000
6.78 Original May 10, 1996
6.79 Original May 10, 1996
6.80 Original May 10, 1996
6.81 Original May 10, 1996
6.82 Original May 10, 1996
6.83 Original May 10, 1996
6.84 Original May 10, 1996
7.00 Sixth Revised June 17, 1994
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7.10 First Revised October, 1986
7.20 Second Revised August 27, 1982
7.21 Second Revised August 27, 1982
7.22 Original August 27, 1982
7.30 Second Revised August 27, 1982
8.00 Eighth Revised July 10, 2002
8.01 Ninth Revised July 10, 2002
8.02 Original October 15, 1997
9.00 Original March 26, 1980

Issued: May 4, 2005
By: Tony Anderson
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6.78 Original May 10, 1996
6.79 Original May 10, 1996.
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6.82 Original May 10, 1996
6.83 Original May 10, 1996
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30.01 First Revised November 11, 2005

30.02 First Revised November 11, 2005

31.00 Original October 2005 billing month
31.01 Original October 2005 billing month
31.02 Original October 2005 billing month
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By Tony Anderson, General Manager
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TOWNSHIPS SERVED

BENZIE COUNTY

Almira
Colfax
Homestead
Inland
Weldon
Joyfield

GRAND TRAVERSE

Acme

Blair

East Bay
Garfield
Grant
Green Lake
Long Lake
Mayfield
Paradise
Union
Whitewater

KALKASKA COUNTY

Clearwater
Kalkaska
Boardman

Issued: August 20, 1992
By Philip C. Cole,
General Manager
Grawn, Michigan

LEELANAU COUNTY

Bingham
Centerville
Elmwood
Empire
Kasson
Leelanau
Leland
Solon
Suttons Bay

MANISTEE COUNTY

Bear Lake
Brown

Cleon
Dickson
Manistee
Maple Grove
Marilla
Springdale
Pleasanton

WEXFORD COUNTY

Wexford
Springville

Effective for all electric service
on and after August 1, 1992

4,01
4.01
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TOWNSHIPS SERVED

BENZIE COUNTY

Almira
Colfax
Homestead
Inland
Weldon
Joyfield

GRAND TRAVERSE

LEELANAU COUNTY

Bingham
Centerville
Elmwood
Empire
Kasson
Leelanau
Leland
Solon
Suttons Bay

MANISTEE COUNTY

Acme Bear Lake
Blair Brown
East Bay Cleon
. Garfield Dickson
Grant Manistee
Green Lake Maple Grove
Long Lake Marilla
Mayfield Springdale
Paradise Pleasanton
Union
Whitewater
KALKASKA COUNTY WEXFORD COUNTY
Clearwater Wexford
Kalkaska )
Boardman
S SERVigp
| ] . ()
| $ A Eﬁ Z
CD o=
= DEC1931990 g
‘ g
Issued December 5, 1990 Effective for all electric service
By Philip C. Cole, on and after December 5, 1990
General Manager
Grawn, Michigan Issued under the authority of M.P.S.C.

dated December 5, 1990 in Case No. U-8478
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‘ TOWNSHIPS SERVED

BENZIE COUNTY

Almira:
Colfax ®
llomesteads
Inland.
Weldon -
Joyfield?

| GRAND TRAVERSE COUNTY

Acme:
Blair »
East Baye

| : Garfielde«

| 'l' Granta

1 Green Lakeo
Long Lakes
Mayfield?
Paradise ®
Unionwo
Whitewaters

KALKASKA COUNTY

LEELANAU COUNTY

/Y
Bingham~ ;5?
Centervilles i;g.qm,,3~1986
Elmwoodo %ﬁ £
Empires \fﬁ = i
Kasson r x\git-_" )
Leelanau: ' -
Leland :
Solons

Suttons Bay-

MANISTEE COUNTY

Bear Lakes
Brown®
Cleong
Dicksono
Manistee?®
Maple Groves
Marilla o
Springdalee
Pleasantons

WEXFORD COUNTY

~ Clearwater’ Wexford #
Kalkaska.
ISSUED: March 26, 1980 EFFECTIVE: For service rendered on and
_,’ after March 26, 1980

Issued under authority of Michigan Public Service Commission
Order dated March 25, 1980 = 'in Case No. U-6329

Issued by: Philip C. Cole, General Mahager, Grawn, Michigan
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. STANDARD RULES AND REGULATIONS

The customer may be required to provide at no expense to the Cooperative
space for Cooperative facilities on the customer's premises.

For overhead service, the location of the point of attachment must be
such that the Cooperative's service conductors can be installed without
attachment to the building in any other locations.

For underground service, the point of attachment may be on the building, :
meter pedestal, or other agreed point.

Service will be provided to meter poles for farm service or other service
v where more than one structure is to be supplied from a single meter. The

customer shall be required to install a fused disconnect switch on the

pole at his own expense in accordance with Cooperative specifications.

7. Service to House Trailers, Vans, Buses, Used as Dwelling Units

The Cooperative will make service connection to house trailers, vans,
buses or any other dwelling of a mobile nature without special .charges,
except as specified herein under Section 111, when the customer owns
the premises and has installed an approved septic tank and well for his

own use.

' If the above conditions are not met, such installa ¥ an ice facili-
ties shall be considered to be Temporary Service #& i Zinder Rule
I1r, ¢, 2.

D. Nature and Quality of Service

continuous supply of electric energy and to maintain volt
within reasonable limits.

d frequency

The Cooperative shall not be liable for interruptions in the service, phase
fajlure or reversal, or variations in the service characteristics, or for
any loss or damage of any kind or character occasioned thereby, due to causes
or conditions beyond the Cooperative's control, and such causes or conditions
shall be deemed to specifically include, but not be limited to, the following:
acts or omissions of customers or third parties; operation of safety devices,
except when such operation is caused by the negligence of the Cooperative,
absence of an alternate supply of service; failure, malfunction, breakage,
necessary repairs or inspection of machinery, facilities or equipment when

the Cooperative has carried on a program of maintenance consistent with the
general practices prevailing in the industry; act of God, war; action of the
elements; storm or flood; fire; riot; labor dispute or disturbances; or the ..

i

exercise of authority or regulation by governmental or mllltary authorities. ¢

‘ ISSUED March 26, 1980 : EFFECTIVE: For service renderedi@n&élﬂé‘//

after March 261980

U\.(J,u
Issued under authority of Michigan Public Service ‘Commission ) 5 ngu
Order dated March 25, 1980 in Case No. U-6329 &t  GED
Issued by: Philip C. Cole, General Maﬁager, Grawn, Michigan y _“ﬂﬂE§‘§(~'“,,;wwﬂﬁ§9
{ .' 4 ﬁ‘,‘:"lb N M =
T O T LR = -
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STANDARD RULES AND REGULATIONS

The customer shall be responsible for giving immediate notice to the Coopera-
tive of interruptions or variations in electric service so that appropriate
corrective action can be taken.

‘The Cooperative reserves the right to temporarily interrupt or con-

struction, repairs, emergency operations, shortages in pg A fety, .
; [« Yy
and State or National emergencies and shall be under no : i

spect to any such interruptions, curtailment or suspens

.
= K EaY! ,{," 1980

Metering and Metering Equipment

“r,

¢l
%

installation of the necessary metering equipment. The customer shall permit
only authorized agents of the Cooperative or other persons lawfully authorized
to do so, to inspect, test or remove the same. If the meters or metering
ecuipment are damaged or destroyed through the neglect of the customer, the
cost of necessary repairs or replacements shall be paid by the customer. °

The Cooperative reserves the right to make final decision with respect to
methods and equipment used in measurement of loads for billing purposes.

1. Meter Testing - All testing of metering equipment will be done by quali-
fied personnel either Cooperative employees or by independent agents meeting
the requirements of both the Cooperative and the Commission. The Coopera-
tive may, at its option, either conduct field tests on the customer's
premises, or remove metering equipment for shop testing.

a. Routine Tests - The Cooperative will, through test procedures
established by the Commission, endeavor to maintain its metering
equipment with the accuracy limits prescribed by the Commission.

b. Tests Requested by Customer -~ Tests of individual meters will be made
upon request of the customer, with payment of a meter test fee in ad-~
vance of test. The Cooperative reserves the right to refuse to test
any meter upon request more frequently than once in six (6) months.
If such test reveals meter registration of more than 102% of that of
the test equipment, the charge will be refunded and a.billing adjust-
ment made. If meter accuracy is found to be within the plus or minus
two percent (2%) accuracy range, the charge will not be refunded and
a billing adjustment will not be required. When it appears that there
may be sufficient reason to. question meter accuray (for example, a
marked increase in metered consumption without a corresponding change
in a customer's living or working patterns or in the number and kind

;-?

ISSUED March 26, 1980 EFFECTIVE: For Serv1ce rendered on %nd{LliféjLéZ#’ﬁ

Issued by: Philip C. Cole, General Manager, Grawn, Michigan

. ﬂ
Issued under authority of Michigan Public Service Commission ”’C ) =
Order dated March 25, 1980 in Case No. U-6329

g //‘_M
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' STANDARD RULES AND REGULATION

of appliances or equipment in wuse on the customer's
premises), the

Cooperative may waive the meter test charge or it may
install a second meter, at no charge to the member, to
provide check readings.

C. Failure to Register - When a meter has stopped, or has

' failed to register all of the energy used, the Cooperative
will make a charge to the customer for the energy estimated
to have been used.

2. Location of Meters - Meters for all single family residential
service will be installed outdoors. Meters for other services
may be installed outdoors if they are 1located so they are
protected from traffic and are readily accessible for reading and
testing. Meters which must be protected from inclement weather
while being serviced or tested shall be located indoors or in a
suitable housing where such work can be performed.

| Meters located indoors shall be as near as possible to the
service entrance in a clean, dry place, reasonably secure from
injury, not subject to vibration, and readily accessible for

| reading and testing.

‘ In cases of multiple buildings such as two-family flats or
| : apartment buildings, if the meters are installed indoors, they
1 shall be located within the premises served or at a common

location readily accessible to the tenants and the Cooperative.

An authorized representative of the Cooperative will determine
the acceptability of the meter location in all cases.

F. Special Charges

The Cooperative will make such charges for reasonable special services
as necessary to discourage abuse, and to prevent subsidy of such
services by other customers. The following schedule shall apply where
applicable:

Charge for any Special Services at Customer's
Request - (Advance payment requested)

During Regular Working Hours $25
Outside Regular Working Hours 55
} Meter Reading Charge 10
| Meter Test Charge 30
|
‘W- Issued: August 20, 199 Effective for all electric service
f By Philip C. Cole, on and after August 1, 1992

General Manager
Grawn, Michigan sued under the authority of M.P.S.C.

ted July 22, 1992 in Case No. U-8478

AUG31 1992

L
S
*
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F.

STANDARD RULES AND REGULATION

of appliances or equipment in use on the customer's premises), the
Cooperative may waive the meter test charge or it may install a
second meter, at no charge to the member, to provide check
readings.

c. Failure to Register - When a meter has stopped, or has failed to
register all of the energy used, the Cooperative will make a
charge to the customer for the enerqgy estimated to have been used.

Location of Meters — Meters for all single family residential service
will be installed outdoors. Meters for other services may be
installed outdoors if they are located so they are protected from
traffic and are readily accessible for reading and testing. Meters
which must be protected from inclement weather while being serviced
or tested shall be located indoors or in a suitable housing where
such work can be performed.

Meters located indoors shall be as near as possible to the service
entrance in a clean, dry place, reasonably secure from injury, not
subject to vibration, and readily accessible for reading and testing.

In cases of multiple buildings such as two-family flats or apartment
buildings, if the meters are installed indoors, they shall be located
within the premises served or at a common location readily accessible
to the tenants and the Cooperative.

An authorized representative of the Cooperative will determine the
acceptability of the meter location in all cases.

Special Charges

The Cooperative will make such charges for reasonable special services

as necessary to discourage abuse, and to prevent subsidy of such

services by other customers. The following schedule shall apply where
applicable:

Charge for any Special Services at Customer's
Request — (Advance payment requested)

During Reqular Working Hours $25
Outside Regqular Working Hours 55
Meter Reading Charge 10
Meter Test Charge 20

Issued October 17,
By Philip C. Cole,
General Manager
Grawn, Michigan

Effective on and after the h@@&
of October, 1986 b

5JIssued under the authority of M.P.S.C.
dated September 9, 1986 in Case No. U-8478
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of appliances or equipment in use on the customer's premises), the
Cooperative may waive the meter test charge or it may install a
second meter, at nu charge to the member, to provide check readings.

c. Failure to Register - When a meter has stopped, or has failed to
register all of the energy used, the Cooperative will make a charge
to the customer for the energy estimated to have been used.

2. Location of Meters - Meters for all single family residential service
will be installed outdoors. Meters for other services may be installed
outdoors if they are located so they are protected from traffic and are
readily accessible for reading and testing. Meters which must be pro-
tected from inclement weather while being serviced or tested shall be
located indoors or in a suitable housing where such work can be performed.

Meters located indoors shall be as near as possible to the service en-
trance in a clean, dry place, reasonably secure from injury, not subject
. to vibration, and readily accessible for reading and testing.

.In cases of multiple buildings such as two-family flats or apartment

buildings, if the meters are installed indoors, they shall be located
within the premises served or at a common location readily accessible
to the tenants and the Cooperative.

An authorized representative of the Cooperative will determine the
acceptability of the meter location in all cases.

F. Special Charges

The Cooperative will make such charges for reasonable special services as
necessary to discourage abuse, and to prevent subsidy of such services by
other customers. The following schedule shall apply where applicable:

Charge for any Special Services at Customer's
Request - (Advance payment requested)

During Regular Working Hours $25
Outside Regular Working Hours 40

CANGELLED BY.
ORDER (). 3d7&

Meter Test Charge . 20

SEP -9 1986

Meter Reading Charge 10

REMOVED BY __ Hf

ISSUED March 26, 1980 EFFECTIVE: For service rendered on and
after March 26, 1980

Issued under authority of Michigan Public Service Commission
Order dated March 25, 1980 in Case No. U-6329

Issued by: Philip C. Cole, General Mahager, Grawn, Michigan
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STANDARD RULES AND REGULATIONS

Reconnect Charge at Meter After Discontinuation of Service to Same
Customer
During Regular Working Hours $15
Outside Regular Working Hours $55

Reconnect Charge at Pole After Discontinuation of Service to Same

Customer
During Regular Working Hours $25
Outside Regular Working Hour $55
Field Charge for Collection
or Tagging of Door $15
Bad Check Handling Chirge.- $15

G. Other Conditions of Service

1. Service Disconnect - Service to the customer's premises may be
disconnected by the Cooperative under the following conditions:

a. At Customer's Request

(1) Upon Termination - The Cooperative will disconnect service
with no charge to the customer upon due notice as provided
elsewhere in these rules. However, if restoration of
service at the same 1location is requested by the same
customer or property owner(s), a reconnect charge will be
applied. The reconnect charge will be increased by the
amount of the minimum charge in the applicable rate
schedule for the months service was disconnected, provided
such reconnect is made during the twelve (12) month period
immediately following disconnect.

(2) For_ Repairs - The Cooperative will temporarily disconnect
service to facilitate repairs or other work on the
customer's equipment or premises. Special service charges
as set forth in Section II, F, will be applicable.

b. At Cooperative's Option - Commercial and Industrial
(Also see Rule II, D)

(1) With Due Notice - The Cooperative may disconnect service
upon due notice for any of the following reasons:

(a) For violation of these rules and regulations.
(b) For failure to fulfill contractual obligations.

Issued: June 17, 1994 Effective for all electric service
By Bruce M. King, on and after June 17, 1994

General Manager
Grawn, Michigan
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Reconnect Charge at Meter

buring Reqular Working Hours $15

Outside Regqular Working Hours $55

Disconnect Charge at Pole

buring Regular Working Hours $25
Outside Regqular Working Hour $55
Field Charge for Collection
or Tagging of Door $15
Bad Check Handling Charge $15

G. Other Conditions of Service

1. Service Disconnect - Service to the customer's premises may be

disconnected by the Cooperative under the following conditions:

a. At Customer's Reguest

(1)

(2)

Upon Termination - The Cooperative will disconnect service
with no charge to the customer upon due notice as provided
elsewhere in these rules. However, if restoration of
service at the same location is requested by the same
customer or property owner(s), a reconnect charge will be
applied. The reconnect charge will be increased by the
amount of the minimum charge in the applicable rate
schedule for the months service was disconnected, provided
such reconnect is made during the twelve (12) month period
immediately following disconnect.

For Repairs - The Cooperative will temporarily disconnect
service to facilitate repairs or other work on the
customer's equipment or premises. Special service charges
as set forth in Section II, F, will be applicable.

b. At Cooperative's Option — Commercial and Industrial

(Also see Rule II, D)

(1)

With Due Notice - The Cooperative may disconnect service
upon due notice for any of the following reasons:

(a) For violation of these rules and regqulations.
(b) Por failure to fulfill contractual obligations.

By Philip C. Cole,

General Manager
Grawn, Michigan

ffective on and after the billing month
f October, 1986




M.P.S5.C. No. 3 - Electric Original Sheet No. 6.08
Cherryland Rural Electric
Cooperative Association

STANDARD RULES AND REGULATIONS

Reconnect Charge

During Regular Working Hours $10
Outside Regular Working Hours , 40

i
’ Disconnect at Pole
..During Regular Working Hours 25 i
| Outside Regular Working Hours 40 s
| Collection charge when nonpayment )
disconnect order is written 10
Bad check handling charge 5
Connections Outside Regular Working Hours 40

1. Service Disconnect - Service to the customer's premises may be disconnected
. by the Cooperative under the following conditions:

a. At Customer's Request

(1) Upon Termination - The Cooperative will disconnect service with

f‘ no charge to the customer upon due notice as provided elsewhere
in these rules. However, if restoration of service at the same
location is requested by the same customer or property owner(s),
a reconnect charge will be applied. The reconnect charge will
be increased by the amount of the minimum charge in the appli-
cable rate schedule for the months service was disconnected,
provided such reconnect is made during the twelve (12) month
period immediately following disconnect.

(2)  For Repairs - The Cooperative will temporarily disconnect
service to facilitate repairs or other work on the customer's
equipment or premises. Special service charges as set forth
in Section II, ¥, will be applicable.

G. Other Conditions of Service 2
|
|
|
|
|
|

b, At Cooperative's Option -~ Commercial and Industrial
CANCELLED BY. (Alsol see Rule II, D)

ORDER L -3d7&
¢H)

SEP -9 1986
REMOVED BY _ HP

Nith Due Notice ~ The Cooperative may disconnect service
due notice for any of the following reasons: @QG

(a) For violation of these rules and regulations.

b) TFor failure to fulfill contractual obligations

™

-. NI
v
ISSUED March 26, 1980 EFFECTIVE: TFor service rendereé\éﬂxa&u
. . after March 26, 1980

Issued under authority of Michigan Public Service Commission
Order dated  March 25, 1980 in Case No. U-6329

Issued by: Philip C. Cole, General Manager, Grawn, Michigan
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. STANDARD RULES AND REGULATIONS

SECTION III - CONSTRUCTION POLICY

This section of the rules. and regulations sets forth the terms and conditions
under ~hich the Cooperative will construct and extend its facilities to serve
new loads and replace, relocate or otherwise modify its facilities.

Except where specifically stated otherwise, service extension policy is based
on overhead construction and any financial participation by the customers for
underground facilities shall be in addition to other charges provided for in

these rules.

All applicants for new electric service, with the exception of Outdoor Lighting
Service, will be required to deposit in advance of construction a nonrefundable
connection charge of $50.00 for a single~phase service connection. This is a
one time service connection charge and successor customers will not be required
to pay this charge. : :

Contributions in aid of construction and other deposits made with the Cooperative
under the provisions of this section shall be considered nonrefundable except
where provisions for refunds are specifically stated.

No refunds will be made in excess of the refundable amount deposited, and
deposits shall not bear interest. Refunds, where applicable, will be made
' in accordance with the terms stated hereinafter.

Each distribution line extension shall be a separate, distinct unit and any
further extension therefrom shall have no effect upon the éﬁﬁﬁm? nder
which such extension is constructed.

A. Overhead Extension Policy

1. Residential Service

"
a. Charges - For each permanent, year around dwell: PE the Cooperative |

will provide a single-phase line extension excluding service drop

at no additional charge for a distance of 600 feet, of which no

more than 200 feet is a lateral extension on the customer's private
property. For each permanant, seasonal type dwelling, the Coopera-
tive will provide at no extra charge a 200 foot extension from a
main line distribution feeder. Distribution line extension in
excess of the above footages will require an advance deposit of
$1.75 per foot for all such'exéess footage.. There will also be a
nonrefundable contribution equal to the cost of right of way and .-~
clearing on such excess footage. Three-phase extensions will be’
on the same basis as Commercial and Industrial.

ISSUED March 26, 1980 EFFECTIVE: TFor service

. after Ma

Order dated March 25, 1980 in Case No. U-6329

Issued by: Philip C. Cole, General Manager, Grawn, Michigan
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STANDARD RULES AND REGULATIONS

tension will be measured along the route of the extension from
the Cooperative's nearest facilities from which the extension

"can be made to the customer's property line. The length of any
lateral extension on the customer's property shall be measured
from .the customer's property line to the service pole. Should
the Cooperative for its own reasons choose a longer route, the
applicant will not be charged for the ‘additional distance, how-
ever, if the customer requests special .routing of the line, the
customer will be required to pay the.extra cost resulting from
the .special routing.

c. Refunds - During the five (5) year period immediately following
the date of payment, the Cooperative will make refunds of the
charges paid for a financed extension under provisions of Para-
graph (a) above. The amount of any such refund shall be $500 for
each permanent electric service subsequently connected directly
to the facilities financed by the customer. Directly connected
customers are those which do not require the construction of more
than 300 feet of primary distribution line. Such refunds will be
made only to the original contributor and will not include any
amount of contribution and aid of construction for underground
. . ~ service made under the provisions of the Cooperative's underground
service policy as set forth in this section. The total refund
" shall not exceed the refundable portion of the contribution.

\
b. Measurement - The length of any main line distribution feeder ex-

! 2. Commercial or Industrial Service

a. Cooperative Financed Extensions - Except for contributions in aid
of construction for underground service made under the provisions
of Section Iil, B of these rules, the Cooperative will finance
the construction cost necessary to extend its facilities to serve
commercial or industrial customers when such investment does not
exceed two (2) times the annual revenue anticipated to be collected
from customers initially served by the extension.

b. - Charges - When the estimated cost of construction of such facili-
ties exceeds the Cooperative's maximum initial investment as de-
fined in Paragraph "a'', the applicant shall be required to make
a deposit in the entife amount of such excess construction costs.

deposit'thgfeﬁ"re amount of the estimated cost of construction,
S i xfund provisions of Paragraph ''c¢''.

O Diss o

Effective for service rendered
on and after March 1, 1981.
Issued under authority of Michi-
gan Public Service Commission
Order dated February 24, 1981

in Case No. U-6655.
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b. Measurement - The length of any main line distribution feeder exten-
sion will be measured along the route of the extension from the
Cooperative's nearest facilities from which the extension can be made
to the customer's property line. The length of any lateral extension
on the customer's property shall be measured from the customer's
property line to the service pole. Should the Cooperative for its
own reasons choose a longer route, the applicant will not be charged *
for the additional distance, however, if the customer requests special
routing of the line, the customer will be required to pay the ektra
cost resulting from the special routing.

c. Refunds - During the five (5) year period immediately following the
date of payment, the Cooperative will make refunds of the charges
paid for a financed extension under provisions of Paragraph (a) above.
The amount of any such refund shall be $500 for each permanent electric
service subsequently connected directly to the facilities financed by
the customer. Directly connected customers are those which do not
require the construction of more than 300 feet of primary distribution
line. Such refunds will be made only to the original customer if still
receiving service at the same location and will not include any amount
of contribution and aid of construction for underground service made
under the provisions of the Cooperative's underground service policy
as set forth in this section. The total refund shall not exceed the
refundable portion of the contribution.

2. Commercial or Industrial Service

a. Cooperative Financed Extensions - Except for contributions in aid of-
construction for underground service made under the provisions of
Section III, B of these rules, the Cooperative will finance the con-
struction cost necessary to extend its facilities to serve commercial
or industrial customers when such investment does not exceed two (2)
times the annual revenue anticipated to be collected from customers
initially served by the extension.

b. Charges - When the estimated cost of construction of such facilities
exceeds the Cooperative's maximum initial investment as defined in

CANGELLEIﬂ
ORDER._

v _ Paragraph "a'", the applicant shall be required to make a deposit in

the gntlre amount of such excess construction costs. Owners or
~‘developers of mobile home parks shall be required to deposit the entire

e e

JUN €‘,1HA amount of the estimated cost of constructlon, subject to the refund
£ 1o

prOV}810ns of Paragraph "c'".
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| c. Refunds - That portion of the deposit related to the difference in
the cost of underground construction and the equivalent overhead
facilities shall be considered nonrefundable.

This amount shall be determined under applicable provisions of the
Cooperative's underground service policy as set forth in this section.
The Cooperative will make refunds on remaining amount of deposits &
collected under the provisions of Paragraph "b" above in cases where
actual experience shows that the electric revenues supplied by the
customer are sufficient to warrant a greater initial investment by

the Cooperative. Such refunds shall be computed as follows:

(1) Original Customer

At the end of the first complete 12-month period immediately
following the date of initial service, the Cooperative will
compute a revised initial investment based on two (2) times the
actual revenue provided by the original customer in the 12-month
period. Any amount by which twice the actual annual revenue
exceeds the Cooperative's initial investment will be made
available for refund to the customer; no such refund shall ex~-

. ceed the amount deposited under provisions of Paragraph 'b"
above. ‘

(2) Refunds for additional new customers directly connected to the
financed extension during the refund period will be governed by
Section ITII, A, 1, c.

3. Service Extensions to Loads of Questionable Permanence

When service is requested for loads of questionable permanence, such as, but
not limited to, saw mills, mixer plants, gravel pits, oil wells, oil
facilities, etc., the Cooperative will install, own, operate and maintain
all distribution facilities up to the point of attachment to the customer's
service equipment subject to the following:

a. Charges - Prior to commencemerit of construction, the customer shall
make a deposit with the Cooperative in the amount of the Cooperative's
estimated construction aggfr'moval less cost of salvage. Such esti-
mates shall include the~Cost \f extending the Cooperative distribution

March 26, 1980
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Refunds - At the end of each year the Cooperative will make a refund
on the amount deposited from revenues derived from the customer for
electric service from the facilities covered by the deposit. The
amount of such refund for any given year or part thereof shall be
computed as follows:

(1) Year to year for the first four years of the deposit period. >

(a) Twenty percent (20%) of the deposit if this amount is
equal to or less than 20% of the new annual revenue, ex-
cluding fuel adjustment and sales tax revenues, or;

(b) Twenty percent (20%) of the new annual revenue excluding
fuel adjustment and sales tax revenues if this amount is
less than 20% of the deposit.

(2) The final year of the five-year refund period.

(a) If at the end of the five-year refund period, the total
revenue for that period, excluding fuel adjustment and
sales tax revenues, is equal to or greater than five (5)
times the original deposit, the balance of the deposit
will be refunded, or;

(b) 1If at the end of the five-year refund period, the total
revenue, excluding fuel adjustment and sales tax revenue,
is less than five (5) times the original deposit, the
refund for the fifth year will be applied in accordance

- with 1 (a) or (b) above.

No refund is to be made in excess of the deposit and the deposit shall
bear no interest.

und Service Policy

1. Gene

This

ral

portion of the rules provides for the extens md7or replacement

of underground electric distribytion facilities. ATthgfgg;al policy of

the

Cooperative is that rea&’gst te developers, property owners or other

et

[ 2l -
ISSUED March 26, 198 eﬂh,;%ﬁi%ECTIVE: For service rendered on and
‘ . (\O\ﬁ’?/ after March 26, 1980

Issu
Orde

ed under authofity’bf Michigan Public Service Commission
r dated March 25, 1980 in Case No. p-6329

Issued by: Philip C. Cole, General Maﬁager, Grawn, Michigan




v .

M.P.S.C. No} 3 - Electric Original Sheet No. 6.16
Cherryland Rural Electric
Cooperative Association

STANDARD RULES AND REGULATTONS

Methods for determining this cost differential for specific classifica-
tions of service are provided herein. In cases where the nature of
service or the construction conditions are such that these provisions
are not applicable, the general policy stated above shall apply.

The Cooperative will install an underground electric distribution system .
for all new residential subdivisions, mobile home parks, multiple occu-
pancy building complexes, and commercial subdivisions, in cooperation
with the developer or owner, evidenced by a signed agreement, and in
compliance with the following specific conditionms:

The developer or owners must provide for recorded easements or
rights-of-way acceptable to the Cooperative. The easements are
to be coordinated with other utilities and will include ease-
ments for streetlighting cable.

The developer or owner must provide for grading the easement to
finished grade or for clearing the easement of trees, large stumps
and obstructions sufficiently to allow trenching equipment to
operate. Survey stakes indicating easements, lot lines and grade
must be in place. The developer or owner must certify to the Co-
operative that the easements are graded to within four (4) inches
of final grade before the underground distribution facilities are
installed.

The developer or owner requesting underground construction must
make a nonrefundable contribution to the Cooperative for primary
switching cabinets. When a switching cabinet is required exclu-
sively for one customer, that customer will contribute the actual
installed cost of the switching cabinet. When more than one
customer is served from the switching cabinet, each customer's
contribution will be the prorated total installed cost of the
switching cabinet based on the number of positions required for
each customer.

If trenching is required where practical difficulties exist, such
as in rock or in sodden ground or when boring under streets, drive-
ways, patios or any other paved areas, the per foot charges stated
in this rule shall not apply; and the contribution in aid of con-
cost differential
ts, but not less

! f/l )
or _service rendered on and
after March 26, 1980
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The developer or owner will be responsible for any cost of relocating

- Cooperative facilities to accommodate changes in grade or other changes
after underground equipment is installed, and also be responsible for
any damage to Cooperative facilities caused by his operations or the
operations of his contractors. An amount equal to the total costs
involved, including overheads, is required for relocations or re-

s arrangement of facilities whether specifically required by the de-

veloper or owner, or due to the facilities becoming endangered by a
change in grade. .

An additional amount of $1.00 per foot shall be.added to trenching
‘charges for practical difficulties associated with winter construc-
tion in the period from December 15 to March 31 inclusive. This
charge will not apply to jobs which are ready for construction and
for which the construction meeting has been held prior to November 1.

2. Residential Service

These provisions will apply to permanent dwellings. Mobile homes will
be considered permanent dwellings when meeting the Cooperative's require-
ments for permanent installations.

‘ a. New Platted Subdivisions
(f

Distribution facilities in all new residential subd1v151ons and exist-
ing residential subdivisions in which electric distribution facilities
have not already been constructed shall be placed underground except
that a lot facing a previously existing street or county road and
having an existing overhead distribution line on its side of the street
or county road shall be served with an underground service from these
facilities and shall be considered a part of the underground service
area.

(1) Distribution System - The Cooperative will install an underground

<%5, sociated equipment, to provide service to the lot line of
A % in the subdivision.
=~
Q —
1 ) 723 5
cifEe U c:‘i,purposes of def1n1t10n, all one-family and two-family

gs on individual lots are residential. The Cooperative
rnish, install, own and maintain the entire underground
electric distribution system including the service lateral

cables for new residential subdivisions. The trenches for
primary or secondary main cables will be occupied jointly by
facilities of the Cxoperative and other utilities where satis~
factory agr ent foX reimbursement exists between the Cooperative

ut 11t
5 °F ’5*r/ "
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The service normally available from the system will be at
secondary voltage, single-phase, three wire, 60 Hz. Three
phase service will be made available for schools, pumping
stations, and other special installations only under terms
of a separate agreement. Certain related equipment, such
as pad-mounted transformers, switching equipment and service
-pedestals may be above grade. The area must be suitable for
the direct burial installations of cable.

The use of the lot front-foot measurements in these rules
shall not be construed to require that the underground
electric distribution system be placed at the front of the lot.

Where sewer and/or water lines will parallel Cooperative
cables, taps must be extended into each lot for a distance
of four (4) feet beyond the route of the cables prior to
installation of the cables.

The property owner shall not make any changes in established
grade in or near the easement that will interfere with utility
facilities already installed. 1In the event the property owner
requests relocation of facilities, or such facilities are en-
dangered by change in grade, the property owner shall pay the
cost of the relocation or rearrangement of the facilities.

(a) Charges - Prior to commencement of construction, the owner
or developer shall deposit with the Cooperative an amount
equal to the estimated cost of construction of the distri-
bution system, but not less than the nonrefundable charges
set forth in the following Paragraph (b) below.

Refunds - That portion of the deposit related to the
ifference in the cost of underground construction and
e equivalent overhead facilities shdll be considered
refundable. This amount shall be determined by
tiplying the sum of the lot front footage for all
s in the subdivision by $1.75 except for those lots
‘ ed by an underground service from an existing over-
/4\4 2ad distribution line under the provision of Section
< II B,2,a. Where underground extensions are necessary

‘in unplatted portions of the property, the nonrefundable
portion of the deposit shall be computed at the rate of
$3.50 per. trench Xoot. The balance of the deposit shall

< .
& A
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Following completion of its construction work order
covering construction of the distribution system,

the Cooperative will refund any amount by which its
original estimate exceeds the actual construction

costs., During the five (5) year period immediately
following completion of the construction, the Co~- :
operative will refund $500 for each permanent resi- >
dential customer connected within the subdivision. -
Such refunds will be made only to the original

depositor and in total shall not exceed the refund-

able portion of the deposit. The deposit shall bear

no interest.

Measurement - The front foot measurement of each lot to be

served by a residential underground distribution system
shall be made along the contour of the front lot line. The
front lot line is that line which usually borders on or is
adjacent to a street. However, when streets border on more
than one side of a lot, the shortest distance shall be used.
In case of a curved lot line which borders on a street or
streets and represents at least two sidesof the lot, the
front foot measurement shall be considered as one-half the
total measurement of the curved lot line. Where a lot is
served by an underground service from an overhead distri-
bution line under the provisions of these rules, the lot
front-foot measurement of the lot to be served shall be
deleted. The use of the lot front foot measurement in
these rules shall not be construed to require that the
underground electric distribution facilities be placed

at the front of the lot.

Service Laterals - The Cooperative will install, own, operate

and maintain an underground service lateral from termination of
its facilities at the property line or existing pole to a meter-
ing point on each new residence in the subdivision.

(a)

Contributions - When a service lateral is connected to

an underground system the applicant shall make a non-

amount equal to the product of the
multiplied by $2<00,

% \
%\)V Y RN
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(b) Measurement - The "trench length" shall be determined by
measuring from the pole, the property line, or underground
secondary terminal to which the service lateral is connected
along the route of the lateral trench to a point directly
beneath the electric meter.

b. Other Residential Underground Facilities

At the option of the applicant(s) the Cooperative will provide under-
ground facilities from existing overhead facilities in unplatted areas
or in subdivisions where overhead electric distribution facilities have
been installed.

The Cooperative reserves the right to refuse.to install its facilities
underground in cases where, in the Cooperative's opinion, such con-
struction would be impractical or present d potential detriment to the
service to other customers. The Cooperative may designate portions of
existing subdivisions as "underground service areas" where, in the
Cooperative's opinion, such designation would be desirable for aesthetic
or technical reasons., All future applicants for. service in areas so
designated will be provided with underground service subject to the-
. applicable provisions of these rules.

(1) Extension of Existing Distribution Systems in Platted Subdivisions

Any such extension shall be considered a distinct, separate unit,
and any subsequent extensions therefrom shall be treated separately.

(a) Charges (In Addition to Those Charges Set Forth in Section
III, A, 1, a) - Prior to commencement of construction the
applicant shall make a deposit in an amount equal to $1.75
per foot for the total front footage of all lots which can
be directly served in the future from the distribution
system installed to serve the initial applicant. Any sub-
sequent applicant(s) for service on these lots shall be
required to make nonrefundable contribution in aid of con-
struction in the amount of $1.75 per front foot for all
lots owned by the subsequent applicant(s) which can be
directly served from the original distribution extension.

Refunds - The.-Cqoperative will make available for refund
i 1nal epositor from amounts contributed in aid
subsequent appllcants as provided in

k) n N
FFECIIVE: TFor service rendered. gn
g after March 26, 1980
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Paragraph (a) above the amount included in the original
deposit to cover the front footage of the lot(s) owned by |
the subsequent applicant(s). The total amount refunded :
shall not exceed the amount of the original deposit, and

will be made only to the original depositor. The Coopera- ‘
tive will endeavor to maintain records for such purposes . i
but the depositor is ultimately responsible to duly notify :
the Cooperative of refunds due; any refund not claimed L
‘within five (5) years after completion of construction
shall be forfeited. Refunds made under the provisisons

of the paragraph shall be in addition to refunds made

under the Cooperative's overhead extension policy.

(¢) Measurement - The lot front footage used in computing charges
and contributions in Paragraph (a) above shall be measured
the same as for new subdivisions as set forth in Rule III, :
B, 2, a, (1) (o). {

The front footage used in determining the amount of the
original deposit or any refunds of subsequent contribu-~
tions shall include only the frontage of lots directly
served by the distribution system extension covered by
the original deposit.

(2) Distribution Systems in Unplatted Areas - The Cooperative will
extend its primary or secondary distribution system from exist-
ing overhead or underground facilities. When any such extension
is made from an existing overhead stystem the property owner may
be required to provide an easement(s) for extension of the over-
head system to a pole on his property where transition from
overhead to underground can be made.

Contribution - Prior to commencement of construction, the
applicant shall make a contribution in aid of construction
equal to the difference between the estimated overhead
construction costs and the underground construction costs,
plus a deposit based on the Cooperative's overhead exten-
sion policy. Refunds will be based on the overhead exten-
sion refund policy and shall apply only to that portion
related to the overhead deposit.

(3) Service Laterals - The Cooperative will install, own, operate
and maintain an undgrground service lateral from the termination
of its primary-6r sejondary system to a metering point on each
new residene to be skrved. Such underground service laterals
I/;nh//s om an underground or overhead system.

EQQFCTIVE: For service ren@g dﬁgﬁRgKH
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(a) Contributions ~ When a service lateral is connected
to an underground system the applicant shall make a
nonrefundable contribution in aid of construction
in the amount equal to the product of the trench
length in feet multiplied by $2.00

"(b) Measurement - The "trench length" shall be determined
by measuring from the pole, the property line or under-
ground secondary terminal to which the service lateral
is connected along the route of the lateral trench to
a point directly beneath the electric meter.

3. DNonresidential Service

a.

Commercial Service - Distribution facilities in the vicinity of

new commercial loads and built solely to serve such loads will be
placed underground. This includes service to all buildings used
primarily for business purposes, where the major activity is the
sale of goods or services at wholesale or retail. This category
shall include, but not be limited to, apartment houses, motels
and shopping centers.

It shall not be mandatory that any new commercial or industrial
distribution system or service connections be placed underground
where, in the Cooperative's judgment, any of the following condi-
tions exist:

(1) Such facilities would serve commercial or industrial customers
having loads of temporary duration; or

(2) Such facilities would serve commercial or industrial customers
in areas where little aesthetic improvement would be realized
if such facilities were placed underground; or

(3) Such facilities would serve commercial or industrial customers
in areas where it is impractical to design and place such
facilities underground because of uncertainty of the size and
character of the loads to be ultimately served therefrom.

The Cooperative will furnish, install, own and maintain the entire
underground electric distribution system including the service
lateral cables for new commpercial subdivisions. Generally, the
trenches will be oc upiéd jointly by facilities of the Cooperative
isfactory agreement for reimbursement

and other utiliti Where s
exists b%fzsgp/gﬁzc52gggrdf? and the other utilities. QLSERWCE
KA Lm ’é&
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The service for individual customers within a commercial subdivision
will be furnished as provided for in Underground Service Connections.
Certain related equipment, such as pad-mounted transformers, switch-
ing, equipment, and service pedestals, may be above-grade.

In the event the developer(s), owner(s), customer(s) or tenant(s)
request relocation of facilities which are endangered by change in
grade, the total cost of relocation or rearrangement of the facili-
ties shall be borne by the requesting party(s).

The Cooperative will install underground service connections to
commercial and industrial customers and other installations within
designated underground districts in cooperation with the developer
or owner, evidenced by a separate signed agreement, subject to the
following specific conditions:

When required, the developer or owner must provide
suitable space and the necessary foundations and/or
vaults for equipment and provide trenching, back-
filling, conduits and manholes acceptable to the
Company for installation of cables on his property.

(1) Contribution - For standard installation of distribution facili-
ties, the applicant(s) shall make a nonrefundable contribution
in aid of construction in the amount equal to the product of the
total of trench length in feet to the point of beginning service
multiplied by $1.90.

Transformers will be charged on an installed basis of $4.00
per kVA.

Service, as this term is generally understood in the electric
utility field (on customer's property), is charged on the basis
of $4.00 per trench foot.

(2) Measurement - "Trench length" shall be determined by measuring
along the centerline of the trench as follows:

Primary Extensions - shall be measured along the route
of the primary ‘cable from the transition pole to each
transformer or other primary termination.

transformer or okher secondary supplg% il the
route-Bf 722/§36' dary cable to eac v gﬁ al
%‘; =2
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or termination. No charge will be made for secondary
cable laid in the same trench with primary cable.

Service Laterals - shall be measured from the pole or under-
ground secondary terminal to which the service lateral is
connected along the route of the lateral trench to the

point of connection to the customer's facilities. No charge
will be made for service laterals laid in the same trench *
with primary or secondary cable.

Industrial Service = Distribution facilities in the vicinity of new

industrial loads and built solely to serve such loads will be placed
underground at the option of the applicant. This includes service

to all buildings used primarily for the assembly, processing or manu-
facturing of goods.

Contribution - The applicant(s) shall make a contribution
according to the provisions above for commercial service.

Mobile Home Parks - Distribution facilities in new mobile home parks

shall be placed underground. Extension from existing overhead systems
in mobile home parks w1ll be placed underground at the option of the
park owner.

The Cooperative will furnish, install, own and maintain the entire
underground electric distribution system including the pre-meter
portion of the service lateral cables for new mobile home parks.

The trenches for primary or secondary main cables will be occupied
jointly by facilities of the Cooperative and other utilities where
satisfactory agreement for reimbursement exists between the Coopera-
tive and the other utilities. .

The service for tenant loads normally available from the system will
be at secondary vecltage, single-phase, 120/240 volt, three wire, 60 Hz.
Three-phase service will be made available for pumps and service in-
stallations only under terms of a separate agreement. Certain related
equipment, such as pad-mounted transformers, switching equipment, and
service pedestals may be above-grade. The area must be suitable for
the direct burial installation of cable.

e
This service is limit%gﬁfo mdbpile home parks in which the service is
metered by the Cooperative -at\secondary voltage.

Order dated March 25, 1980 in Case No. 1-6329

Issued by:

Philip C. Cole, General Maﬁager, Grawn, Michigan

s
S

|
|




M.P.S.C. Nod 3 - Electric

Original Sheet No. 6.25

Cherryland Rural Electric
Cooperative Association

STANDARD RULES AND REGULATIONS

Cooperative cables shall be separated by at least five feet from

paralleling underground facilities which do not share the same trench.

The park owner's cable systems, such as community antenna systems,
should be in separate trenches, if possible. Subject to an agreement
with the Cooperative, these cable systems may occupy the same trench.
The park owner must agree to pay a share of the trenching cost plus
the extra cost of the additional backfill if required and agree to
notify the other using utilities when maintenance of his cables re-
quires digging in the easement.

The park owner must provide for each mobile home lot a meter pedestal
of a design acceptable to the Cooperative.

i
In the event the park owner requests relocation of facilities or
such facilities are endangered by change in grade, the park owner
shall pay the cost of the relocatlon or rearrangement of the
facilities.

(1) Contribution - The park owner shall be required to make a
nonrefundable contribution in aid of construction as follows:

(a) Primary and Secondary Extensions -~ An amount equal to
the product of the total trench length in feet multiplied
by $1.90.

(b) Service Loops or Laterals - An amount equal to the product
of the total trench length in feet multiplied by $1.90.

(c) Transformers - $4.00 per kVA

(d) Measurement - The "trench length" shall be measured the
same as provided for measurement of cable trench in com-
mercial installations.

4. Other Conditions

a.

Obstacles to Construction -~ Where unusual construction costs are in-

curred by the Cooperative due to physical obstacles such as, but not
limited to: rock, surface water, frost, other utility facilities,
heavy concentration of tree roots, or roadway crossings, the appli-
cant(s) shall make a nonrefundable contribution in aid of construc-~
tion equal to the estimated difference in cost of the underground
installation and that of equivalent overhead facilities. 1In no case
shall this contribution-be less than the per foot charges above for
the type of servic ~Anvolved\ The Cooperative reserves the right to

o ol N/J/ m :
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' STANDARD RULES AND REGULATIONS

(1) TFor temporary overhead service $40.00

(2) TFor temporary underground service,
during the period from April 1° to
December 14 45,00

(3)”For temporary underground service,
during the.period from December 15

C/,
to March 31. 60.00 /L

b. When 120/240 volt single-phase service is desired, and requires more
|

than 100 feet overhead or 10 feet underground of extension, or if
other than 120/240 volt single~phase service is desired, the charge
for installation and removal shall be based on the cost thereof.

The customer shall be required to deposit in advance of construction
with the Cooperative an amount (in excess of any salvage realized) to
cover the cost of installing and removing temporary facilities plus the
estimated cost of service under the terms of applicable rate schedules.
Meters may be read daily and the deposit modified as the energy used may
justify such modifications.

If service extends for a period in excess of six consecutive months, the
. customer may qualify for other of the Cooperative's available rates, pro-
| vided he meets all of the applicable provisions of the filed tariffs.

3. Moving of Buildings or Equipment

When the Cooperative is requested to assist in the moving of buildings
or equipment through, under or over the Cooperative's distribution lines,
the Cooperative will require a deposit from the mover in advance of pro-
viding such assistance. The amount of the deposit required will be based
upon the Cooperative's estimate of the probable cost, but in no event
will the required deposit be less than $100. Upon completion of moving
assistance, the Cooperative will determine actual costs and will bill or
credit the mover according to the difference between actual costs and
CANCELLED BY the deflosit, except that the minimum actual cost will not be less than
ORDER L)'-54:75$100' Actual costs will be determined in accordance with.the following:

Within regular working hours:

_ a.
SEP -9 1986 -
(1)] Average individual wage rate applicable to employee(s) involved.

REMOVED BY (2) Actual material used.
‘*‘l££EL13) Appropriate overhead charges.

'ISSUED March 26, 1980 EFFECTIVE: For service rendered on and
' after March 26, 1980

Issued under authority of Michigan Public Service Commission
Order dated March 25, 1980 in Case No. U-6329

Issued by: Philip C. Cole, General Maﬁager, Grawn, Michigén
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Consumer Standards and Billing Practices
for Electric Residential Service

SECTION V — CONSUMER STANDARDS AND BILLING PRACTICES

PART I. GENERAL PROVISIONS

R 460.2101 Application of rules.
Rule 1. These rules apply to residential utility service that is provided by electric and natural gas
utilities that are subject to the jurisdiction of the public service commission.

R 460.2102 Definitions.
Rule 2. As used in these rules:

(@

(b)
©

(d)
©

®
®

"Billing error"” means an undercharge or overcharge that is caused by any of the
following:

(i) An incorrect actual meter read.

(i) An incorrect remote meter read.

(i) An incorrect calculation of the applicable rate.

(iv) An incorrect connection of the meter.

(v) Anincorrect application of the rate schedule.

(vi) Another similar act or omission by the utility in determining the amount of a
customer's bill. An undercharge or overcharge that is caused by a
nonregistering meter, a meter error, or the use of an estimated meter read or a
customer read is not a billing error.

"Billing month" means a utility service consumption period of not less than 26, nor
more than 35, days.

"Charges for tariff service" means the rates for tariff service and other charges
authorized by the commission as an integral part of utility service.

"Commission" means the Michigan public service commission.

"Complaint" means a matter that requires follow-up action or investigation by the
utility or the commission to resolve the matter.

“Complaint and information officer" means a member of the commission staff who is
designated to perform responsibilities in accordance with these rules.

"Complaint determination" means the written decision of a utility hearing officer with
respect to an informal hearing.

(Continued on Sheet No. 6.36)

Issued: March 2, 2004 + Effective for electric service rendered on and

MICHIGAH PUBLIC

By Tony Anderson, Manager gpyice comiission after March 17, 2000.

Grawn, Michigan

) Issued under the Authority of the
JUN 18 2004 M.P.S.C. Order dated February 9, 2000
in Case No. U-11397
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STANDARD RULES AND REGULATIONS

SECTION V ~ RESIDENTIAL - STANDARDS AND BILLING PRACTICES

1.

Definitions as provided in Order No. U-4240 affecting residential service

a.

T

ANCELLED BY

JRDER

[

e

REMOVED BY « /4" /3

ohe Lo~ DY

Billing Month - a utility service consumption period of not less than
26 days, nor more than 35 days.

Complaint and lnfdrmation Officer - a member of the Commission staff
designated to perform responsibilities in accordance with these rules.

Complaiht Determination - the written decision of a Utility Hearing
Officer’with respect to any comp]alnt filed regarding residential
utility service.

Consumers Services Division - the staff of the Commission designated
to perform responsibilities in accordance with these rules.

Customers - any purchaser of electricity supplied by the Cooperative

for residential purposes. The Cooperative may request proof that a
tenant is renting residential property before extending service to the
dwelling. Proof consists. of a written or oral confirmation or a copy .
of the lease submitted by the manager, landlord or owner of the property.

Cycle Billing - A system employed by the Cooperative which results in
the rendition of bills for electric service to various customers on
different days of any one calendar month.

Delinquent Account - a bill rendered to a customer for electric service
which remains unpaid at least five days after the due date of the bill.

Discontinuance of Service - a cessation of electric service not
voluntarily requested by a customer.

Energy Usage - the consumptién of electricity sold by the Cooperative.

Estimated Bill - a bill rendered by the Cooperative for energy use
which is not calculated or computed by employing an actual reading
of a meter or other measuring device.

Fuel Clause - the automatic adjustment approved by the Commission to
recognize variations in the cost of fuel for electric generation or
purchased power from a base level.

. Issued November 2, 1981
by Philip C. Cole
General Manager
Grawn, Michigan

Effective for service rendered
on and after November 11, 1981.
Issued under authority of Mich-
igan Public Service Commission
Order dated October 13, 1981 in
Case No. U-4240.
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STANDARD RULES AND REGULATIONS

SECTION V - RESIDENTIAL STANDARDS AND BILLING PRACTICES

1. Definitions as provided in Order No. U-4240 affecting residential service

Billing Month - a utility service consumption period of not less than 26
days, nor more than 35 days.

p
Complaint and Information Officer - a member of the Commission staff designated
to perform responsibilities in accordance with these rules.

Complaint Determination - the written decision of a Utility Hearing Officer
with respect to any complaint filed regarding residential utility service.

Consumers Services Division -~ the staff of the Commission designated to
perform responsibilities in accordance with these rules.

Customer -~ any purchaser of electricity supplied by the cooperative for
residential purposes.

Cycle Billing - a system employed by the Cooperative which results in the
rendition of bills for electric service to various customers on different
days of any one calendar month.

Delinquent Account - a bill rendered to a customer for electric service
which remains unpaid at least five days after the due date of the bill.

Discontinuance of Service - a cessation of electric service not voluntarily
rziuested by a customer.

Energy Usage — the consumption of electricity sold by the Cooperative.

Estimated Bill -~ a bill rendered by the Cooperative for energy use which is
not calculated or computed by employing an actual reading of a meter or other
measuring device.

Tuel Clause -~ the automatic adjustment approved by t eAmﬂmFéﬁ%&DH - ize

variations in the cost of fuel for electric generatip@Rppgpurchased power fro

a base level. “‘-~iigéil44£l_‘

In Dispute - any matter regarding a customer's electric s@fﬁﬁq@3wb98? is the
subject of a pending disagreement, claim or complaipt by a custo;?r.

- -REMOvEpD £
Informal Appeal - an appeal of a.complaint determi jon of E‘b&ilitéﬁﬂgg_ing
Officer made to the Consumer Services Division of the Commissiomn:

ISSUED March 26, 1980 EFFECTIVE: TFor service rende
after March §5

Issued under authority of Michigan Public Service Commiss
Order dated March 25, 1980 in Case No. 7U-6329

Issued by: Philip C. Cole, General Manager, Grawn, Michigan
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Consumer Standards and Billing Practices
for Electric Residential Service

(h) "Customer" means a purchaser of electricity or natural gas that is supplied by a utility
for residential purposes.

(i) "Cycle billing" means a system that renders bills for utility service to various
customers on different days of a calendar month.

(G) "Delinquent account” means any charges for utility service that remains unpaid at
least 5 days after the due date.

(k) "Energy usage" means the consumption of electricity or natural gas.

(1) "Estimated bill" means a bill for energy usage that is not calculated by employing an
actual reading of a meter or other measuring device.

(m) "Gas cost recovery" means the adjustment in rates that is approved by the
commission to recognize variations in the cost of purchased gas from a base level.

(n) "In dispute" means that a matter is the subject of an unresolved disagreement, claim,
or complaint.

(o) "Informal appeal" means an appeal of a complaint determination of a utility hearing
officer to the commission staff.

(p) '"Informal appeal decision" means the written decision of the complaint and
information officer with respect to an informal appeal.

(@) "Inquiry" means a matter that is resolved upon the initial contact between the
customer and the utility or the customer and the commission.

(r) "Late payment charge" means a finance, service, carrying, or penalty charge that is
assessed by a utility because a balance due on a bill is delinquent.

(s) "New customer” means a customer who has not received the utility's service within
the previous 6 years.

(t) "Positive identification information" means a social security number and an
identification containing a photograph.

(u) "Power supply cost recovery" means the adjustment in rates that is approved by the
commission to recognize variations in the cost of purchased power and fuel for
electric generation.

(v) "Previous customer" means a customer who has received the utility's service within
the previous 6 years.

(Continued on Sheet No. 6.37)
Issued: March 2, 2004 MICRIGAN PUBLIC Effective for electric service rendered on and

By Tony Anderson, Manager  SERVICE COMMISSICH after March 17, 2000.

Grawn, Michigan

Issued under the Authority of the
JUN 18 2004 | wip.s.C. Order dated February 9, 2000

in|Case No. U-11397
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STANDARD RULES AND REGULATIONS

‘In Dispute - any matter regarding a customer's electric service which

is the subject of a pending disagreement, claim or complaint by a
customer.

Informal Appeal - an appeal of a complaint determination of a Utility
Hearing Officer made to the Consumer Services Division of the Commis-

sion.

Informal Appeal Decision - the written determination of the Consumer
Services Division with respect to an informal appeal.

2

Late Payment Charge - finance, service, carrying or penalty charge
assessed by the Cooperative upon the bill of a customer for the reason
that any balance due and owing upon the bill remains outstanding beyond
the period of time established for payment.

Residential Service or Use - the provision or use of electricity for
residential purposes.

Seasonally Billed Customer - residential customer billed on a seasonal
basis in accordance with Cooperative tariff on file with the Commission.

Settlement Agreement - a written agreement entered into by a customer
and the Cooperative which purports to resolve any matter in dispute
between the parties or provides for the payment of moneys not in dis-
pute over a reasonable period of time.

Space Heating Season - the périod between December 1 and March 31.

Termination - a cessation of Cooperative service voluntarily requested
by the customer.

Utility - a person, firm, corporation, cooperative, association or
other agency subject to the jurisdiction of the Public Service Com-

g;: Ql; mission which distributes and sells electricity for residential use.
Q} exa Utility Service Charges - the rates for utility service and other
N charges authorized by the Commission as an integral part of utility
> ;
& o 3 service.
ey o«
= & 2. Piscrimination Prohibited
L o= =
2y 2 ‘
sz ] & A utility shall not discriminate against nor penalize a customer for
n‘“m___fi_~:3 exercising any right granted by these rules.
Issued November 2, 1981 Effective for service rendered

by Philip C. Cole
General Manager
Grawn, Michigan

on and after November 11, 1981.
1ssued under authority of Mich-
igan Public Service Commission
Order dated October 13, 1981 in
Case No. U-4240.
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STANDARD RULES AND REGULATIONS

Informal Appeél Decision - the written determination of the.Consumer
Services Division with respect to an informal appeal.

Late Payment Charge - finance, service, carrying or penalty charge assessed
by the Cooperative upon the bill of a customer for the reason that any
balance due and owing upon the bill remains outstanding beyond the period
of time established for payment.

Residential Service or Use - the provision or use of electricity for
residential purposes. :

Seasonally Billed Customer - residential customer billed on a seasonal
basis in accordance with the Cooperative tarlff on file with the Commission.

Settlement Agreement - a written agreement entered lnto by a customer and
the Cooperative which purports to resolve any matter in dispute between
the parties or provides for the payment of moneys not in dispute over a
reasonable period of time.

"'Space HeatingASeason“ means the period between December 1 and March 31.

Termination - a cessation of Cooperative service voluntarlly requested
by the customer.

Utility - a person, firm, corporation, cooperative, association or other
agency subject to the Jurlsdlctlon of the Public Service Commission which
dlstrlbutes and sells electricity for residential use.

Utility Seryice Charges - the rates for utility service and other charges
authorized by the Commission as an integral part of utility service.

Discriminatidn Prohibited

A utility shall not discriminate against nor penalizs gﬁggﬁyégngy_for
exercising any right granted by these rules. _ e o O

Form of Preceedings OCT 13 1981

The informal procedures required by these rules shal ﬁgaaittute agf
contested case as defined by Section 3 of Act No. 30p of t
of 1969, as amended, being Section 24.203 of the Michigan Comp

¥

Issued February 26, 1981
by Philip C. Cole
General Manager

Grawn, Michigan

Effective for service rendered
on and after March 1, 1981.
Issued under authority of Michi-
gan Public Service Commission
Order dated February 24, 1981

in Case No. U-6655.
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Informal Appeal Decision - the written determination of the Consumer Services
Division with respect to an informal appeal.

late Payment Charge - finance, service, carrying, or penalty charge assessed
by the Cooperative upon the bill of a customer for the reason that any balance
due and owing upon the bill remains outstanding beyond the period of time
established for payment. >
Residential Service or Use ~ the provision or use of electricity for resi-
dential purposes. '

Seasonally Billed Customer - residential customer billed on a seasonal basis
in accordance with the Cooperative tariff on file with the Commission.

Settlement Agreement - a written agreement entered into by a customer and

the Cooperative which purports to resolve any matter in dispute between the
parties or provides for the payment of moneys not in dispute over a reasonable
period of time. -

Termination - a cessation of Cooperative service voluntarily requested by the
customer.

Utility - a person, firm, corporation, cooperative, association, or other
agency subject to the jurisdiction of the Public Service Commision, which

distributes and sells electricity for residential use.

Utility Service Charges - the rates for utility service and other charges
authorized by the Commission as an integral part of utility service.

2. Discrimination Prohibited

A utility shall not discriminate against nor penalize a customer for
exercising any right granted by these rules. GANCEUfD BY !

v oroen_lp @SS |

3. Form of Proceedings e st

The informal procedures required by these ruleg shall“ﬁﬂttébﬁgﬁ

contested case as defined by Section 3 of Act No. 306 of th
of 1969, as amended, being Section 24.203 of tHedHichigapyCeompjfled Laus.

4. Billing Frequency | /
The Cooperative shall render a bill once during each billing month to every
Residential Customer in accordance with approved rate schedules. Bills to

ISSUED March 26, 1980 EFFECTIVE: For service rendered q&ﬂhﬁfﬁuz?

Issued under authority of Michigan Public Service Commission EE,ﬁA,éz_]98
Order dated March 25, 1980 in Case No. U-6329 = 0

Issued by: Philip C. Cole, General Maﬁager, Grawn, Michigan
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Consumer Standards and Billing Practices
for Electric Residential Service

(w) "Residential service or use" means the provision of or use of electricity or natural gas
for residential purposes.

(x) "Seasonally billed customer" means a customer who is billed on a seasonal basis in
accordance with a utility tariff that is approved by the commission.

(y) "Settlement agreement" means a written agreement that is entered into by a customer
and a utility and that resolves any matter in dispute or provides for the payment of
amounts not in dispute over a reasonable period of time.

(z) "Shutoff of service" means a discontinuance of utility service that is not voluntarily
requested by a customer.

(aa) "Space heating season" means the period between December 1 and March 31.

(bb) "Termination of service" means a cessation of utility service that is voluntarily
requested by a customer. '

(cc) "Transmit" means to convey or dispatch.

(dd) "Utility" means a person, firm, corporation, cooperative, association, or other agency
that is subject to the jurisdiction of the commission and that distributes and sells
electricity or natural gas for residential use.

R 460.2103 Discrimination prohibited.
Rule 3. A utility shall not discriminate against or penalize a customer for exercising any right
granted by these rules.

R 460.2104 Form of proceedings.

Rule 4. The informal procedures required by these rules shall not constitute a contested case as
defined by section 3 of Act No. 306 of the Public Acts of 1969, as amended, being S24.203 of
the Michigan Compiled Laws.

R 460.2105 Additional rules.

Rule 5. A utility may adopt additional rules governing relations with its customers that are
reasonable and necessary and that are not inconsistent with these rules. The utility's rules shall
be an integral part of its tariffs and shall be subject to approval by the commission. If there is a
conflict between these rules and a utility's rules or tariffs, these rules govern.

(Continued on Sheet No. 6.38)

Issued: March 2, 2004 TCHCA FUBITC Effective for electric service rendered on and
By Tony Anderson, Manager  scgyice CoMM: 33108 after March 17, 2000.
Grawn, Michigan
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JUN 18 2004 M.P.S.C. Order dated February 9, 2000
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STANDARD RULES AND REGULATIONS

3. Form of Proceedings

The informal procedures required by these rules shall not constitute a
contested case as defined by Section 3 of Act No. 306 of the Public Acts
of 1969, as amended, being Section 24.203 of the Michigan Compited Laws.

4. Billing Frequency -

The Cooperative shall render a bill once during each billing month to
every residential customer in accordance with approved rate schedules.
Bills to sedsonally billed customers and bills by a utility authorized
to use a customer read and self-billing system shall be rendered in
accordance with the tariff on file with the Commission.

5. Estimated Billing

a. The Cooperative may estimate the bill of any residential customer
every other billing month. The Cooperative may estimate bills upon
a different frequency upon a finding by the Commission that such
procedures assure reasonable billing accuracy. Any bill rendered
on an estimated basis shall be ¢learly and conspicuously identified.
The Cooperative shall not render an estimated bill unless the esti-
mating procedures employed by the Cooperative and any substantive
changes in those procedures have been approved by the Commission.

b. The Cooperative may render estimated bills to seasonally billed
customers in accordance with the tariff on file with the Commission.

c. Notwithstanding the provisions of sub-rule "a'", the Cooperative may
estimate the bill of any residential customer if extreme weather

oroer__(L—/ /39 7
Removep By_<JA /3
; oare_lo 7Sl

CANCELLED BY

conditions, emergencies, work stoppages or other circumstances of
force majeure prevent actual meter readings.

If the Cooperative is unable to gain access to read a meter, the
Cooperative shall undertake reasonable alternative measures to ob-
tain an actual reading, including mailing or leaving postpaid pre-
addressed postcards upon which the customer may note the reading.
If the customer fails to comply with any alternative measures, or
makes reading of the meter unnecessarily difficult, the Cooperative
may render an estimated bill notwithstanding sub-rule "a''. When an
actual reading cannot be obtained, the Cooperative shall maintain
accurate records of the reasons therefore and efforts it has made
to secure the actual reading.

|

Effective for service rendered

on and after November 11, 1981.
Issued under authority of Mich-
igan Public Service Commission

Order dated October 13, 1981 in
Case No. U-4240.

Issued November 2, 1981
by Philip C. Cole
General Manager

Grawn, Michigan
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0CT 13 1981

. REMOVED gy 4%
The Cooperative shall render a bill once during each bill o)

every Residential Customer in accordance with approved rate schedules.
Bills to seasonally billed customers and bills by a utility authorized
to use a customer read and self-billing system shall be rendered in
accordance with the tariff on file with the Commission.

L, Billing Frequency

5. Estimated Billing

a. The Cooperative may estimate the bill of any residential customer
every other billing month. The Cooperative may estimate bills upon
a different frequency upon a finding by the Commission that such
procedures assure reasonable billing accuracy. Any bill rendered
on an estimated basis shall be clearly and conspicuously identified.
The Cooperative shall not render an estimated bill unless the esti=
mating procedures employed by the Cooperative and any substantive
changes in those procedures have been approved by the Commission.

b. The Coopérative may render estimated bills to seasonally billed
customers in .accordance with the tariff on file with the Commission.

c. Notwithstanding the provisions of sub-rule '"a'", the Cooperative may
estimate the bill of any residential customer if extreme weather
conditions, emergencies, work stoppages or other circumstances of
force majeure prevent actual meter readings.

d. If the Cooperative is unable Lo gain access to read a meter, the Co-
operative shall undertake reasonable alternative measures to obtain
an actual reading, including mailing or leaving postpaid pre-addressed
postcards- upon-which the customer may note the reading. 1f the cus-
tomer fails to comply with any alternative measures, or makes reading
of the meter unnecessarily difficult, the Cooperative may render an
estimated bill notwithstanding sub-rule '"a''. When an actual reading
cannot be obtained, the Cooperative shall maintain accurate records
of the reasons therefore and efforts it has made to secure the actual
reading.

When it is necessary to estimate a customer's usage for billing purposes
in lieu of using an actual meter reading, the estimate will be based on

the actual usage for the same period during prev10us years using average
kWh/day f;gures. F

Effective for service rendered
on and after March 1, 1981.
Issued under authority of Michi-
gan Public Service Commission
Order dated February 24, 1981

in Case No. U-6655.

Issued February 26, 1981
by Philip C. Cole
General Manager

Grawn, Michigan

ORDER %
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| seasonally billed customers and bills by a utility authorized to use a
| customer read and self-billing system shall be rendered in accordance with
the tariff on file with the Commission.

| 5. Estimated Billing

| a. The Cooperatlve may estimate the bill of any residential customer every 9

| other billing month. The Cooperative may estimate bills upon a different ®

| frequency upon a finding by the Commission that such procedures assure

1 reasonable billing accuracy. Any bill rendered on an estimated basis
shall be clearly and conspicuously identified. The Cooperative shall
not render an estimated bill unless the estimating procedures employed

| by the Cooperative and any substantive changes in those procedures have

| ' been approved by the Commission.

b. The Cooperative may render estimated bills to seasonally billed customers
in accordance with the tariff on file with the Commission.
| c. Notwithstanding the provisions of sub-rule "a", the Cooperative may
estimate the bill of any residential customer if extreme weather condi-
tions, emergencies, work stoppages, or other circumstances of force
’ _ majeure prevent actual meter readings.

i . d. If the Cooperative is unable to gain access to read a meter, the Co-

| operative shall undertake reasonable alternative measures to obtain an

| actual reading, including mailing or leaving postpaid pre-addressed

| postcards upon which the customer may note the reading. If the customer
| fails to comply with such alternative measures, ot makes reading of the
| meter unnecessarily difficult, the Cooperative may render an estimated

1 bill notwithstanding sub-rule "a". When an actual reading cannot be

| obtained, the Cooperative shall maintain accurate records of the reasons
| therefore and efforts it has made to secure the actual reading.

When it is necessary to estimate a customer's usage for billing purposes in
| lieu of using an actual meter x i te will be based on the
actual usage for the same pﬁn@g@g ig¢ previous yéars using average kwh/day
; figures. ORDER

Where computer estimating and bill %egmlts the pbove arrived at estimate
sh2ll be adjusted to reflect trendiﬂgn omer|'s usage during the two

previous billing periods and] the degree da perature variation if approp-~
riate. REMOVED BY

Where the estimating must be'-dome~BYy Ndid, as many of the above factors will
be reflected as may be reasonably feasible, together with the estimator’'s
| knowledge of the customer's usage and conditions of service.

after March 26

. ISSUED March 26, 1980 EFFECTIVE: For service rendered on and

Issued under authority of Michigan Public Service Commissy
Order dated March 25, 1980 in Case No. U-6329

Issued by: Philip C. Cole, General Maﬁager, Grawn, Michigaﬁ
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Consumer Standards and Billing Practices
for Electric Residential Service

PART 2. BILLING AND PAYMENT STANDARDS

R 460.2111 Billing frequency; method of delivery.

Rule 11. A utility shall transmit a bill each billing month to its customers in accordance with
approved rate schedules. A utility shall transmit a bill to customers by mail unless the utility and
the customer agree in writing to another method of delivery. A utility that is authorized to
seasonally bill customers or to use a customer read system shall transmit a bill in accordance
with the tariffs approved by the commission.

R 460.2112 Estimated billing.

Rule 12. (1) A utility may estimate the bill of a residential customer every other billing month.
A utility may estimate the bills more or less often upon a finding by the commission that those
procedures assure reasonable billing accuracy. A bill that is rendered on an estimated basis shall
be clearly and conspicuously identified as such. A utility shall not render an estimated bill
unless the estimating procedures employed by the utility and any substantive changes to those
procedures have been approved by the commission.

(2) A utility may render estimated bills to seasonally billed customers in accordance
with the tariffs approved by the commission.

(3) Notwithstanding the provisions of subrule (1) of this rule, a utility may estimate the
bill of a customer if extreme weather conditions, emergencies, work stoppages, or other
circumstances beyond the control of the utility prevent an actual meter reading.

(4) If the utility is unable to gain access to read a meter, then the utility shall use
reasonable alternative measures to obtain an actual reading, including mailing or leaving
postage-paid, pre-addressed postcards upon which the customer may note the reading. If the
customer fails to comply with those alternative measures or makes reading the meter
unnecessarily difficult, then the utility may transmit an estimated bill notwithstanding the
provisions of subrule (1) of this rule. If a utility cannot obtain an actual reading under this
subrule, then the utility shall maintain records of the reasons and its efforts to secure an accurate
reading.

(Continued on Sheet No. 6.39)
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When it is necessary to estimate a customer's usage for billing purposes

in lieu of using an
the actual usage fo
kWh/day figures. ~

actual meter reading, the estimate will be based on
r the same period during previous years using average

Where computer estimating and billing permits, the above arrived at es-

timate shall be adj
the two previous bi
tion if appropriate

Where the estimatin
will be reflected a
timator's knowledge

6. Customer Meter Read

usted to reflect trends in customer's usage during
11ing periods and the degree day temperature varia-

g must be done by hand, as many of the above factors
s may be reasonably feasible, together with the es-
of the customer's usage and conditions of service.

ing

The Cooperative sha

11 provide each customer with the opportunity to read

and report energy usage as long as energy usage is reported on a regular

and accurate basis

and shall provide postpaid pre-addressed postcards

for_ this purpose upon request. - At least once every 12 months, the Co-
operative shall obtain an actual meter reading of customer usage in order

, to verify the accur
( shall not prevent t

7. Equal Monthly Billi

acy of readings reported in this manner. This rule
he Cooperative from reading meters on a regular.basis.

ng or Budget Billing

The Cooperative may bill its customers in accordance with equal monthly

.billing programs at
ing by the Commissi

the election of the Cooperative customer upon a find-
on that such programs assure reasonable billing

accuracy. Budget billing is available to customers with permanently

talled heating and/or air-conditioning equipment.

amount of the equal payment bills will be based on estimated usage

njorder that the account will be paid up by July 1 of each year. Any

a credit or debi

based on the actual monthly usage for the period will be corrected

t, as appropriate, to the bill rendered in June of

. Issued November 2, 1981
’ by Philip C. Cole
General Manager

Grawn, Michigan

Effective for service rendered

on and after November 11, 1981.
Issued under authority of Mich-
igan Public Service Commission

rder dated October 13, 1981 in
Case No. U-4240.
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Where computer estimating and billing permits, the above ar WHQQO@ED -
estimate shall be adjusted to reflect trends in customer's e By
during the two previous billing periods and the degree day tempera
variation if appropriate.

Where the estimating must be done by hand, as many of the above factors
| will be reflected as may be reasonably feasible, together with the esti-
i mator's knowledge of the customer's usage and conditions of service.

} 6. Customer Meter Reading

The Cooperative shall provide each customer with the opportunity to read

) and report energy usage as long as energy usage is reported on a regular
and accurate basis and shall provide postpaid pre-addressed postcards
for this purpose upon request. At least annually, the Cooperative shall
obtain an actual meter reading of customer usage in order to verify the
accuracy of readings reported in this manner. This rule shall not pre-
vent the Cooperative from reading meters on a regular basis.

7. Equal Monthly Billing or Budget Billing

. The Cooperative may bill its customers in accordance with equal monthly
. billing programs at the election of the Cooperative customer upon a
finding by the Commission that such programs assure reasonable billing
accuracy. Budget billing is available to customers with permanently
installed heating and/or air-conditioning equipment.

The amount'df'the equal payment bills will be based on estimated usage
in order that the account will be paid up by July 1 of each year. Any
difference between the sum of the equal monthly payment and the amount
due based on the actual monthly usage for the period will be corrected
by a credit or debit, as appropriate, to the bill rendered in June of
each year. co

The amount of the equal monthly payment will be adjusted from time to
time to reflect rate changes approved by the Michigan Public Service
Commission, changes in usage of the service by the customer and correc-
tions to the estimate of the customer's annual usage.

8. <Cycle Billing

The Cooperative may bill its customers on a cyclical basis, if the indi-

vidual customer receives each bi or about the same day of each
,‘é‘}}‘ Sm‘i S Y eac
Q,
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N
g
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Issued February 26, 1981
by Philip C. Cole

General Manager
Grawn, Michigan

z«\Effective for service rendered
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gan Public Service Commission
Order dated February 24, 1981

in Case No. U-6655.
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Customer Meter Reading

The Cooperative shall provide each customer with the opportunity to read and
report energy usage as long as energy usage is reported on a regular and
accurate basis and shall provide postpaid pre-addressed postcards for this
purpose upon request. At least annually, the Cooperative shall obtain an
actual meter reading of customer usage in order to verify the accuracy of
readings reported in this manner. This rule shall not prevent the Coopera-
tive from reading meters on a regular basis.

Equal Monthly Billing or Budget Billing

The Cooperative may bill its customers in accordance with equal monthly
billing programs at the election of the Cooperative customer upon a finding
by the Commission that such programs assure reasonable billing accuracy.
Budget billing is available to customers with permanently installed heating
and/or air-conditioning equipment.

The amount of the equal payment bills will be based on estimated usage in
order that the account will be paid up by July 1 of each year. Any difference
between the sum of the equal monthly payment and the amount due based on the
actual monthly usage for the period will be corrected by a credit or debit,

as appropriate, to the bill rendered in June of each year.

The amount of the equal monthly payment will be adjusted from time to time
to reflect rate changes approved by the Michigan Public Service Commission,
changes in usage of the service by the customer and corrections to the
estimate of the customer's annual usage.

Cycle Billing

The Cooperative may bill its customers on a cyclical basis, if the individual
customer receives each billing on or about the same day of each billing month.
If the Cooperative changes meter reading routes or schedules, billing cycles
may be altered upon ten (10) days written notice to the affected customer.

Payment of Bills

The Cooperative shall permit each r Qﬁﬁ@ﬂ{ﬁéfwgéﬂgggggaat ieast 21 calendar

days from the date of rendition of é@ﬁﬁ%&i&“fﬁf”ﬁéyméﬁf"if full.

|

4a1 service shall
the Cooperative. If the last

. Py

Computation of Payment Period B JUN e Jigﬁ

The date of rendition of the Cooper tﬁ.ér Q'thle! !é i
i1l by

he the date-of physical mailing of the @

1

. ISSUED March 26, 1980 . EFFECTIVE: TFor service rendered

Issued by: Philip C. Cole, General Maﬁager, Grawn, Michigan

after  March 26,

Issued under authority of Michigan Public Service Commission
Order dated WMarch 25, 1980 in Case No. y-6329
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Consumer Standards and Billing Practices
for Electric Residential Service

R 460.2113 Customer meter reading.

Rule 13. A utility shall provide each customer with the opportunity to read and report energy
usage as long as the customer reports energy usage on a regular and accurate basis. A utility
shall provide postage-paid, pre-addressed postcards for this purpose upon request. At least once
every 12 months, a utility shall obtain an actual meter reading of energy usage to verify the
accuracy of readings reported in this manner. Notwithstanding the provisions of this rule, a
utility may read meters on a regular basis. '

R 460.2114 Equal monthly billing.

Rule 14. A utility may bill a customer under an equal monthly billing program, at the choice of
the customer, upon a finding by the commission that the program assures reasonable billing
accuracy. If a customer has a credit balance of more than $2.00 at the end of the program yea:c
upon the request of the customer, the utility shall return the credit balance.

R 460.2115 Cycle billing.

Rule 15. A utility may use cycle billing if each customer receives a bill on or about the same
day of each billing month. If a utility changes meter reading routes or schedules, it may change
billing cycles upon 10 days' written notice to the affected customers.

R 460.2116 Payment of bill.
Rule 16. A utility shall permit each customer a period of not less than 17 days from the date the
bill was transmitted to pay in full, unless the customer agrees in writing to a different period.

R 460.2117 Payment period.

Rule 17. The date of transmitting a bill is the date the utility mails the bill. For bills that are
delivered other than by mail, the date of transmitting a bill is the date that the utility conveys or
dispatches the billing information to the customer in accordance with the method of delivery that
the customer and the utility agreed to use. If the last day for payments falls on a Sunday, legal
holiday, or other day when the offices of the utility regularly used for the payment of customers'
bills are not open to the general public, the payment date shall be extended through the next
business day.

(Continued on Sheet No. 6.40)
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11.

STANDARD RULES AND REGULATIONS

Cycle Billing

The Cooperative may bill its customers on a cyclical basis, if the indi-
vidual customer receives each billing on or about the same day of each
billing month. |If the Cooperative changes meter reading routes or
schedules, billing cycles may be altered upon ten (10) days written
notice to the affected customer.

Payment of Bills

The Cooperative shall permit each residential customer at least 21 calendar
days from the date of rendition of each bill for payment in full.

Computation of Payment Period

The date of rendition of the Cooperative bill for residential service
shall be the date of physical mailing of the bill by the Cooperative.

If the last calendar day for remittance falls upon a Sunday, legal holi-
day or any other day when the offices of the Coopenative regularly used
for the payment of customer bills are not open to the general public,
the final payment date shall be extended through the next business day.
The date of payment for remittance by mail is two (2) days prior to re-
ceipt of the remittance.

Discounts and Late Payment Charges

a. After the effective date of these rules, the Cooperative shall bill
each customer for the amount of volumetric energy consumed and any
other approved charges in accordance with the net rates in the tariffs

| CANCELLE\/E‘(%/\

ORDER_Y

and{ schedules approved by and on file with the Commission.

Fhe| Cooperative may assess a late payment charge not in excess of 2%,

not{compounded, of the bill, net of taxes, in determining the amount

; REMOVED BY ¢,>(¢£> of _any bill of a residential customer, or a portion thereof, which is

DATE \55/\56/{>k1x

del{nquent. A late payment charge shall not be assessed against cus-
tomdrs who are participating in the winter protection plan described

in dule 38.

12. Billing Information
Every bill rendered by the Cooperative for residential utility service
shall state clearly:
Issued November 2, 1981 Effective for service rendered
by Philip C. Cole A\X;SEJW:\\ on and after November 11, 1981.
: General Manager Q”Q L& < ; Issued under authority of Mich-
. Grawn, Michigan &b Q{) Z\ igan Public Service Commission
=\ Order dated October 13, 1981 in
DECY - 1981 81 Case No. U-b2bo.
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bi1ling month. If the Cooperative changes meter reading rout §¥§£

schedules, billing cycles may be altered upon ten (10) days wfi QVE,
notice to the affected customer.

DBY

Payment'of Bills

The Cooperative shall perﬁit each residential customer at least 21 calen-
dar days from the date of rendition of each bill for payment in full.

Computation of Payment Period

The date of rendition of the Cooperative bill for residential service
shall be the date of physical mailing of the bil1l by the Cooperative.
If the last calendar day for remittance falls upon a Sunday, legal
holiday or any other day when the offices of the Cooperative regularly
used for the payment of customer bills are not open to the general pub-
lic, the final payment date shall be extended through the next business
day. The date of payment for remittance by mail is two (2) days prior
to receipt of the remittance.

Discounts and Late Payment Charges

a. The Cooperative shall bill each customer for the amount of volumetric
energy consumed and any other approved charges in occordance with the
net rates in the tariffs and schedules approved by and on file with
the Commission.

b. The Cooperative may assess a late payment charge not in excess of 2%,
not compounded, of the bill, net of taxes, in determining the amount
of any bill due and owing by a residential customer. A late payment
charge shall not be assessed against customers who are participating
in the winter protection plan described in rule 38.

Billing Information

Every bill rendered by the Cooperative for residential utility service
shall state clearly:

a. The beginning and ending meter readings of the billing period and,
the dates thereof. Utilities authori to use a customer read
and self-billing system need not s information.

b. The due date.

c. Any previous balance.

|ssued February 26, 1981
by Philip C. Cole
General Manager

Grawn, Michigan

Gan Public Service Commission
rder dated February 24, 1981
in Case No. U-6655.
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STANDARD RULES AND REGULATIONS

calendar day for remittance falls upon a Sunday, legal holiday or any other
day when the offices of the Cooperative regularly used for the payment of
customer bills are not open to the general public, the final payment date

- shall be extended through the next business day. The date of payment for
remittance by mail is two (2) days prior to receipt of the remittance.

11. Discounts and Late Payment Charges Prohibited i

The Cooperative shall bill each customer for the amount of volumetric energy
consumed, and any other approved charges in accordance with the net rates in
the tariffs and schedules approved by and on file with the Commission. The
Cooperative shall not employ any net/gross payment discount provision or
assess any late payment charge in determining the amount of any bill due

and owing by a residential customer.

\

12. Billing Information

Every bill rendered by the Cooperative for residential utility service shall
state clearly:

a. The beginning and ending meter readings of the billing period and the
¥ dates thereof. Utilities authorized to use a customer read and self-
. billing system need not provide this information.

b. The due date.
CANCELLED BY .—

c. Any previous balance. ORDER ﬁ(;g >

1971

B
2

d. The amount due for energy usage: MID
3 & A BT

e. The amount due(for other authori§ﬁ§W®Q€5%§§

f. The total amount due. ' SRR b

g. The statement that rate schedules, an explanation of how to calculate
the accuracy of the bill and an explanation of the fuel clause, if any,
is available and will be mailed upon request.

h. The statement, "register any inquiry or complaint about this bill prior
to the due date".

i. The address and telephone number of the Cooperative designating where
the customer may initiate an inquiry or complaint regarding the bill
as rendered or the service provided by the Cooperative.

j. The statement that, "This utility is regulated by the Michigan Public
Service Commission, Lansing, Michigan.

ISSUED March 26, 1980 EFFECTIVE: For service rendered on and
. after  March 26, 1980

Issued under authority of Michigan Public Service Commission
Order dated  March 25, 1980 in Case No. U-6329

Issued by: Philip C. Cole, General Maﬁager, Grawn, Michigan
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Consumer Standards and Billing Practices
for Electric Residential Service

R 460.2118 Allowable charges.

Rule 18. (1) Except as otherwise provided by statute, a utility shall bill each customer for the
amount of natural gas or electricity consumed and any other approved charges in accordance
with the rates and tariffs approved by the commission.

(2) A utility may assess a late payment charge that is not more than 2%, not
compounded, of the portion of the bill, net of taxes, that is delinquent. A utility shall not assess
a late payment charge against a customer who is participating in the winter protection plan
described in R 460.2174.

R 460.2119 Bill information.
Rule 19. A bill that is transmitted by a utility shall state clearly all of the following 1nformat10n

(a) The beginning and ending meter readings and dates for the billing period.
A utility that is authorized to use a customer read system need not provide
this information.

(b) The units of energy consumed during the billing period and the units of
energy consumed during the comparable period the prior year. A utility may
comply with the provisions of this subrule by providing a comparison of
energy consumed based on average daily use for the billing period. The
commission may exempt a utility from this requirement by order upon a
showing by the utility that compliance would be excessively costly or
administratively impractical.

(c) A designation of the rate.

(d) The due date.

(e) Any previous balance.

() The amount due for energy usage.

(g) The amount due for other authorized charges.

(h) The amount of tax.

(1) The total amount due.

(Continued on Sheet No. 6.41)
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a. The beginning and ending meter readings of the billing period and the

dates thereof. Utilities authorized to use a customer read and self-
billing system need not provide this information.

b. The due date.
¢c. Any previous balance.
d. The amount due for energy usage.

e. The amount due for other authorized charges.

f. The total amount due.

g. The statement that rate schedules, an explanation of how to caleculate
the accuracy of the bill and an explanation of the fuel clause, if
any, is available and will be mailed upon request.

h. The statement, ''register any inquiry or complaint about this bill
prior to the due date''.

i. The address and telephone number of the Cooperative designating where
the customer may initiate an inquiry or complaint regarding the bill
as rendered or the service provided by the Cooperative.

j. The statement that, ""This utility is regulated by the Michigan Public
Service Commission, Lansing, Michigan."

Separate Bills

The Cooperative shall render a separate billing for service provided at

U~/[397

CANCELLED BY

" ORDER

" REMOVED By_vJK /3

—
i

oate_le 7 =y

each residence or location and shall not combine two (2) or more accounts
without written authorization of the customer.

Special Services

The Cooperative may include charges for special services together with
charges for utility service on the same monthly bill if the charges for
special services are designated clearly and separately from the service
account. If partial payment is made, the Cooperative shall first credit
all payments to the balance outstanding for utility service.

Issued November 2, 1981
by Philip C. Cole
General Manager

Grawn, Michigan

Effective for service rendered

on and after November 11, 1981.
Issued under authority of Mich-
igan Public Service Commission

Order dated October 13, 1981 in
Case No. U-4240.
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14,

15.

STANDARD RULES AND REGULATIONS

d. The amount due for energy usage.

e. The amount due for other authorized charges.

f. The tota]rémount due.

g. The statement that rate schedules, an explanation of how to calculate
the accuracy of the bill and an explanation of the fuel clause, if

any, is available and will be mailed upon request.

h. The statement, ''register any inquiry or complaint about this.bill
prior to the due date''. '

i. The address and telephone number of the Cooperative designating where
the customer may initiate an inquiry or complaint regarding the bill
as rendered or the service provided by the Cooperative.

j. The statement that, "This utility is regulated by the Michigan Public
Service Commission, Lansing, Michigan."

Separate Bills

The Cooperative shall render a separate billing for service provided at
each residence or location and shall not combine two (2) or more accounts
without writtén authorization of the customer.

Special Services

The Cooperative may include charges for special services together with
charges for utility service on the same monthly bill if the charges for
special services are designated clearly and separately from the service
account. |If partial payment is made, the Cooperative shall first credit
all payments to the balance outstanding for utility service.

Listing of Energy Assistance Programs

The Commission shall provide a listing of all existing Federal and State
Energy Assistance Programs and the eligibility requirements thereof to
all electric and gas utilities regulated by the Commissjon.

CANCELLED BY
ORDER _ ¢c 92 40

ALT 192 1981
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Separate Bills

"written authorization of the customer.

Tne Cooperative may include charges for special services together with

The Cooperative shall render a separate billing for service provided at each
residence or location and shall not combine two (2) or more accounts without

Special Services

charges for utility service on the same monthly bill if the charges for

special services are designated clearly and separately from the service

account. If partial payment is made, the Cooperative shall first credit
all payments to the balance outstanding for utility service.

Deposits: New Service

The Cooperative shall not require a cash deposit or other guarantee as a
condition of new service unless a customer has an unsatisfactory credit or
service standing with the utility due to either of the following:

a. The customer has outstanding a prior utility service account with the
utility which accrued within the last six (6) years and at the time of
the request for service remains unpaid and not in dispute.

b. The customer has in an unauthorized manner interfered with or diverted
the service of the utility situated or delivered on or about the cus-
tomer's premises within the last six (6) years if the finding of
unauthorized interference or use is made and determined after notice
and opportunity for hearing is provided to the customer pursuant to
these rules and is not in dispute.

CANGELL é%_:g
Deposits: Existing Service ORDER

The Cooperative shall not require a cash deposit] or o;iﬁﬁhiuprantee as
condition of continued service unless a customer{ has atléigptory

credit or service standing with the utility due jto either of following:
REMOVED 8y I

a. The service of the customer has been discontinued..for nonpapyment of a
delinquent account not in dispute. ' / B

b. In an unauthorized manner, the customer. interfered with or diverted the
service of the utility situated or delivered on or about the customer's
premises if the finding of unauthorized interference or use is made
and determined after notice and opportunity for hearing is provided to
the customer pursuant to these rules and is not in dispute.

Issued by: Philip C. Cole, General Maﬁager, Grawn, Michigan

; . ISSUED March 26, 1980 EFFECTIVE: For service rendered on-

after March 26, 1986%%

Issued under authority of Michigan Public Service Commission [¢s
Order dated March 25, 1980 in Case No. U-6329



Cherryland Electric Cooperative Third Revised Sheet No. 6.41
M.P.S.C.No. 3 Cancels Second Revised Sheet No. 6.41

Consumer Standards and Billing Practices
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() The rate schedules, the explanation of rate schedules, and the explanation
of how to verify the accuracy of the bill will be provided upon request.

(k) That the customer should make any inquiry or complaint about the bill
before the due date.

() The address and telephone number of the utility at which the customer
may initiate any inquiry or complaint regarding the bill or the service
provided by the utility.

(m) That the utility is regulated by the Michigan public service commission,
Lansing, Michigan.

R 460.2120 Separate bills.

Rule 20. (1) A utility shall transmit a separate bill in conformity with the provisions of R
460.2119 for service provided at each location and shall not combine 2 or more accounts without
written authorization of the customer.

(2) Notwithstanding the provisions of subrule (1) of this rule, if there is shutoff or
termination of service at a separate residential metering point, residence, or location in
accordance with these rules, then a utility may transfer an unpaid balance to any other residential
service account of the customer.

R 460.2121 Billing for non-tariff services. .

Rule 21. A utility may include charges for non-tariff services together with charges for tariff
service on the same monthly bill if the charges for non-tariff services are designated clearly and
separately from the charges for tariff service. If partial payment is made, the utility shall first
credit payment to the balance outstanding for tariff service.

R 460.2122 Listing of energy assistance programs.

Rule 22. The commission shall provide, to all utilities, a listing of all federal and state energy
assistance programs and the eligibility requirements.

(Continued on Sheet No. 6.42)
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15, Listing of Energy Assistance Programs

The Commission shall provide a listing of all existing Federal and State
Energy Assistance Programs and the eligibility requirements thereof to
all electric and gas utilities regulated by the Commission.

16. Notice of Energy Assistance Programs

a. All electric and gas utilities regulated by the Commission shall,
within 60 days of the effective date of this rule and on or before
October 15 of each year, inform their residential customers of all
of the following:

(1) Federal and State Energy Assistance Prognams and the
~ eligibility requirements of such programs as provided
" to the utilities by the Commission.

(2) The winter protection plan described in these rules.
(3) The medical emergency provisions of 35.

b. The information required in subrule "a'" of this rule shall be dis-
‘ seminated by means of an explanation on the customer's bill, the
g utility shall, on the customer's bill, direct the customer to the
bill insert or other mailing, ‘'unless the utility conducts a self-
billing program.

17. Additional Energy Assistance Proérams

‘ As further information regarding energy assistance programs, both Federal

and- State, become available to the Commission, such information shall be
pro@ﬁded to all electric and gas utilities regulated by the Commission.

Withﬁ? 60 days of the receipt of such information from the Commission, all

fw’fy/fagﬂ 7(ﬂfx e fic and gas utilities regulated by the Commission shall disseminate
’ Wcujﬁ;,{\-) €7 such iphformation to their residential customers in the same form and manner
iy %ﬂ- as ided in 16. ‘

Bl 4
| */g}gjz’;;/j:? New Service
| qgﬂﬂNED‘% (é,{}x ESLEA
- \ﬁf\ ' ooperative shall not require a cash deposit or other guarantee as a
DK‘ condition of new service, unless an applicant or a customer has an un-
\ satisfactory credit or service standing with the utility due to any of
the following:

Issued November 2, 1981
by Philip C. Cole

General Manager
‘ Grawn, Michigan

Effective for service rendered

on and after November 11, 1981.
Issued under authority of Mich-
igan Public Service Commission

Order dated October 13, 1981 in
Case No. U-14240.
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. | CANCELLED BY .
STANDARD RULES AND REGULATIONS ORDER /. q;lc/a
t .
16. Notice of Energy Assistance Programs . 0CT 13 1981

a. All electric and gas utilities regulated by the Coimﬂgﬁ@ggc§€§ll, 4 4
Ve é%

within 60 days of the effective date of this rule §nd on or

October 15 of each year, inform their residential customers of afl
of the following:

(1) Federal and State Energy Assistance Programs and the eligibility
requirements of such programs as provided to the utilities by
the Commission. :

(2) The winter protection plan described in these rules.
(3) The medical emergency provisions of 35.

b. The information required in subrule "a" of this rule shall be dis-
seminated by means of an explanation on the customer's bill, the
utility shall, on the customer's bill, direct the customer to the

bill insert or other mailing, unless the utility conducts a self-
billing program.

17. Additiona]tEnergy Assistance Programs

As further information regarding energy assistance programs, both Federal
and State, become available to the Commission, such information shall be
provided to all electric and gas utilities regulated by the Commission.
Within 60 days of the receipt of such information from the Commission,
all electric and gas utilities regulated by the Commission shall dis-
seminate such information to their residential customers in the same
form and .manner as provided in 16. '

18. Deposits: -New Service

The Cooperative shall not require a cash deposit or other guarantee as

a condition-of new service unless a customer has an unsatisfactory
credit or service standing with the utility due to either of the follow-
ing: ) :

a. The customer has outstanding a prior utility service account with
the utility which accrued wi last six (6) years and at the
oH unpaid and not in dispute.

ffective for service rendered
on and after March 1, 1981,
Issued under authority of Michi-
gan- Public Service Commission
Order dated February 24, 1981

in Case No. U-6655,

Issued February 26, 1981
by Philip C. Cole
General Manager .

Grawn, Michigan.
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. STANDARD RULES AND REGULATTIONS

17. Other Standards Prohibited

The Cooperative shall not require a cash deposit or other guarantee as a
condition of new or continued utility service based upon commercial credit
standards, income, home ownership, residential location, race, color, creed,
sex, age, national origin, or any other criteria not authorized by these :
rules. 5

18. General Deposit Conditions ~ Residential

A cash deposit required pursuant to these rules is subject to the following
terms and conditions. “

a. A deposit required as a condition of new service due to a prior outstand-
ing account not in dispute shall not exeed the lesser of the amount of the
prior outstanding account or $100. The utility may also require payment
of the prior outstanding account as a condition of new service.

b. A deposit required as a condition of continued service due to discontinu-
ance for nonpayment shall not exceed the lesser of an amount equal to the
| actual or estimated maximum monthly bill for service at the customer's
| premises, or $100. The Cooperative may also require payment of the prior
| ‘ outstanding account as a condition of continued service.

c. A deposit required for new or continued service due to unauthorized inter-
ference or use shall not exceed $100.

d. Before requiring a deposit as a condition of continued service, the
utility shall have offered the customer prior to discontinuance for
nonpayment, the opportunity to enter into a settlement agreement as

| provided in Settlement Agreement section of the Rules and Regulatioms.

e. Interest at the rate of 6% per annum shall be payable on all deposits.
Interest shall be credited semi-annually upon the service account of the
customer or paid upon the return.of the deposit, whichever occurs first.
The Commission, by order, may revise the annual interest rate not later
than January 31 of each year, after having given notice of the proposed
revision by publication in three (3) daily newspapers of gemeral circu-
lation, one (1) of which shall be in the Upper Peninsula, and having
afforded all interested parties the opportunity to comment upon the
proposed interest rate,

be credited to the final bill.and.the.balance shall be returned promptly
to the customer. } gaNGELLED

B
_ORDER égg’ -

ISSUED March 26, 1980 ’ EFFECTIVE: For service rendered

' JUN €2 754

Issued under authg o9 oM
| Order dated March ?5, 1980

]
|
|
|
|
- £f. Upon termination of service, tﬁe deposit, with accrued interest, shall
t

Publid Service Commissi
in Case No. U-6329

Issued by: Philip C. Cole, Genmeral Maﬁager, Grawn, Michigan
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R 460.2123 Notice of energy assistance program.
Rule 23. (1) A utility shall annually inform each customer of the following information:

(a) The federal and state energy assistance programs that are available and the
eligibility requirements of the programs, as provided to the utility by the
commission.

(b) The winter protection plan described in the provisions of R 460.2174.

(c) The medical emergency provisions of R 460.2153.

(2) The utility shall provide the information required by the provisions of subrule (1) of
this rule as an explanation on the customer's bill, a bill insert, or other transmittal. If the utility
does not print an explanation on the customer's bill, then the utility shall, on the customer's
bill, direct the customer to the bill insert or other transmittal.

R 460.2124 Additional energy assistance programs.

Rule 24. As further information regarding energy assistance programs becomes available, the
commission shall provide that information to all utilities. Within 60 days of receiving the
information, the utility shall:

(1) Provide further information regarding new eligibility requirements for energy
assistance programs to all of its customers.

(2) Provide further information regarding new benefit levels energy a331stance
programs to customers currently enrolled in the programs.

R 460.2125 Billing error.

Rule 25. (1) If a utility overcharges a customer due to a billing- error, the utility shall refund or
credit the amount of the overcharge. A utility is not required to adjust, refund, or credit an
overcharge for more than the 3 years immediately preceding discovery of the billing error, unless
the customer is able to establish an earlier date for commencement of the error.

(Continued on Sheet No. 6.43)

Issued: March 2, 2004 v Effective for electric service rendered on and
3 ICHIGAN PUBLIC

By Tony Andgrson, Manager  oovice ComsiissIon affter Mar(ch 17, 2000.

Grawn, Michigan

Issued under the Authority of the
JUN 18 2004 M.P.S.C. Order dated February 9, 2000

in Case No. U-11397
o JKB
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The customer has a prior service account which is past due with any
utility, which accrued within the last six (6) years, and which, at
the time of the request for service, remains unpaid and is not in
dispute.

The applicant or customer misrepresents his or her identity or credit
standing at the time of application for new service, thus avoiding
disclosure of pertinent credit information.

The customer has, in an unauthorized manner, interfered with the ser-
vice of the utility situated or delivered on or about the customer's
premises within the last six (6) years, if such finding of unauthorized
interference or use is made and determined after notice and opportunity
for hearing is provided to the customer pursuant to these rules and is
not in dispute.

The customer or applicant requests service at a residence in which he
or she does not reside. \

The utility has had two (2) or more checks for the customer's account
returned from a bank within the past three (3) years for insufficient
funds or no account, excluding bank error.

The customer or applicant requests service at a household that was
inhabited by the customer or applicant during a period in which all
or part of a prior past due service account was incurred by another
household member who still resides at the household, if, at the time
of the request for service, the account remains unpaid and is not in
dispute.

19. Deposits: Existing Service

The Cooperative shall not require a cash deposit or other guarantee as a
. ————eomditian of continued service, unless a customer has an unsatisfactory

| _AWCELLED B‘(\\,
~ oroer__ T

gyrdit or service standing with the utility due to one of the following:

REMoVED B e

The iservice of the customer has been discontinued for nonpayment of
a dejlinquent account not in dispute.

In ah unauthorized manner, the customer interfered with the service

| DATE LAY -

!

of the utility situated or delivered on or about the customer's premises,
if +Ae finding of unauthorized interference or use is made and deter-

mined after notice and opportunity for hearing is provided to the

customer pursuant to these rules and is not in dispute.
I

Issued November 2, 1981
by Philip C. Cole

' General Manager

Grawn, Michigan

Effective for service rendered

on and after November 11, 1981,
Issued under authority of Mich-
igan Public Service Commission

Order dated October 13, 1981 in
Case No. U-14240.
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19.

20.

21.

STANDARD RULES AND REGULATIONS

b. The customer has in an unauthorized manner interfered with or diverted

the service of the utility situated or delivered on or about the cus-
tomer's premises within the last six (6) years if the finding of
unauthorized interference or use is made and determined after notice
and opportunity for hearing is provided to the customer pursuant to
these rules and is not in dispute.

i

Deposits: Existing Service

The Cooperative shall not require a cash deposit or.other guarantee as
a condition of continued service unless a customer has an unsatisfactory
credit or service standing with the utility due to either of the follow-

ing:

a. The service of the customer has been discontinued for nonpayment of
a delinquent account not in dispute.

b. In an unauthorized manner, the customer interfered with or diverted
the service of the utility situated or delivered on or about the
customer's premises if the finding of unauthorized interference or
use is made and determined after notice and opportunity for hearing
is provided to the customer pursuant to these rules and is not in
dlspute.

Other Standards Prohibited

The Cooperative shall not require a cash deposit or other guarantee as
a condition of new or continued utility service based upon commercial
credit standards, income, home ownership, residential location, race,
color, creed, sex, age, national origin, or any ofher criteria not
authorized by -these rules.

General Depésif Conditions - Residential

A cash depos:t required pursuant to these rules |is subJect to the follow-
ing terms and. conditions:

a. A deposit required as a condition of new service due to a prior
outstanding account not in dispute shall not exceed the lesser of
the amount of the prior outstanding account or $100. The utility
may also require payme rior outstanding account as a con-
dition of'new servic

Issued Februa

cgﬁpsu, JUB 4}*9 1% o .
QED 47 YD 5; é? Effective for service rendered

on and after March 1, 1981.

by Philip C. C
' General Managel . Issued under authority of Michi-
Grawn, Michigah - 0CT 13 198 gan Public Service Commission

. Order dated February 24, 19§1

REMOVED BY Yl in Case No. U-6655.
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k.

STANDARD RULES AND REGULATIONS

The credit of a customer shall be established and a deposit and accrued
interest shall be refunded promptly by the utility upon satisfactory
payment by the customer of all proper charges for utility service for

a period of nine (9) successive months. For purposes of this subrule,
payment is satisfactory if made prior to the issuance of a notice of
discontinuation of service for nonpayment not in dispute. The Coopera-
tive may withhold the deposit funds pending the resolution of a discon- »
tinuance for nonpayment which is in dlspute in accordance with these :
rules.

The Cooperative shall maintain a detailed record of all deposits re-~
ceived from customers, showing the name of each customer, the location
of the premises occupied by the customer at the time of making the
deposit and each successive location while the deposit is retained,
the date of making and amount of deposit, and the date and amounts

of interest paid.

Each customer posting a cash deposit shall receive in writing at the
time of tender of deposit funds a receipt as evidence thereof, which
contains the following minimum information:

(1) WName of Customer

(2) Place of Payment

(3) Date of Payment

(4) Amount of Payment

(5) 1Identifiable name and signature of the Cooperative employee
receiving payment.

(6) Statement of the terms and conditions governing the receipt,
retention, and return of deposit funds.

The Cooperative shall provide means whereby a customer entitled to a
return of his deposit is not deprived of deposit funds even though he
may be unable to produce the original receipt for the deposit.

The Cooperative shall apply deposit standards uniformly as a condition
of utility service to all residential customers.

19, Guarantee in Lieu of Deposit

In lieu of a cash deposit required by these rules, the Cooperative shall
accept the written guarantee of a responsible party as surety for a customer

service account.

CANGELL96(8zﬁf53;r,
ORDER A2

N E O tQ/?
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ISSUED March 26, 1980 _ /?q #FFECTIVE: For service rendere
‘ EMOVED BY
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Issued by:

ssued under authority of ﬁichﬂgan Public Service Commissio
rder dated March 25, 1980 in Case No. U-6329
Philip C. Cole, General Manager, Grawn, Michigan
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(2) If a utility undercharges a customer, the following provisions apply:

(a) In cases that involve meter tampering or fraud, the utility may backbill the
customer for the amount of the undercharge.

(b) In cases that do not involve meter tampering or fraud, the utility may
backbill the customer for the amount of the undercharge during the 12-month
period immediately preceding discovery of the error, and the utility shall
offer the customer reasonable payment arrangements for the amount of the
backbill, taking into account the period of the undercharge.

(3) Overcharges and undercharges due to gas meter errors and electric meter errors
shall be reconciled in accordance with the provisions of R 460.2364 of the: technical standards
for gas service and the provisions of R 460.3403 of the regulations governing service supplied by
electric utilities, respectively.

PART 3. DEPOSITS AND GUARANTEES

R 460.2131 Deposit for new customer.
Rule 31. (1) A utility may require a deposit as a condition of providing service to a new
customer due to any of the following provisions:

(a) The applicant has a delinquent bill with any electric or gas provider that
accrued within the last 6 years, and that, at the time of the request for
service, remains unpaid and is not in dispute.

(b) The applicant misrepresents his or her identity or credit standing.

(c) The applicant fails to provide complete positive identification information
upon request at the time of applying for new service, to the extent a request
for such information is not barred by R 460.2133(3).

(Continued on Sheet No. 6.44)

Issued: March 2, 2004 Effective for electric service rendered on and
By Tony Anderson, Manager  MiCHIGAN PUBLIC ~after March 17, 2000.

Grawn, Michigan

SERVICE COMMISSION

Issued under the Authority of the
M.P.S.C. Order dated February 9, 2000
JUN 18 2004 in Case No. U-11397
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STANDARD RULES AND REGULATIONS
c. The utility has had two (2) or more checks for the customer's account
returned from a bank within the last three (3) years for insufficient

funds or no account, excluding bank error.

Other Standards Prohibited

The Cooperative shall not require a cash deposit or other guarantee as a
condition of new or continued utility service based upon commercial credit
standards, income, home ownership, residential location, race, color,
creed, sex, age, national origin, relationship to other customers or any
other criterdia not authorized by these rules.

General Deposit Conditions - Residential

A cash deposit required pursuant to these rules is subject to the follow-
ing terms and conditions:

a. A deposit required as a condition of new service due to a prior out-
standing account not in dispute shall not exceed the lesser of the
amount of the prior outstanding account or $150.00. The utility may
also require payment of the prior outstanding account as a condition
of new service if the prior account is in the customer's name.

b. A deposit required as a condition of continued service due to discon-
tinuance for nonpayment shall not exceed the lesser of an amount equal
to the actual or estimated maximum monthly bill for service at the
customer's premises or $150.00. The utility may also require payment
of the prior outstanding account as a coridition of continued service.

c. A deposit required for new or continued service due to unauthorized
interferenceor use shall not exceed $150.00.

d. Before requiring a deposit as a condition of continued service, the

20.

|

|

21.

'CANCELLED BY .
ORDER___X\ 1

wtj1ity shall have offered the customer, prior to discontinuance for
noppayment, the opportunity to enter into a settlement agreement as
’] prpvided in part 6 of these rules.

REMOVED Bvrﬂub

e. Inkerest at the rate of 9% per annum shall be payable on all deposits.

tnferest shall be credited semiannually upon the service account of
the¢ customer or paid upon the return of the deposit, whichever occurs
fitst. The commission, by order, may revise the annual interest rate

oate__e Q(”D\Jf

n later than January 31 of each year after the effective date of

these rules, after having given notice of the proposed revision by

Issu
by P
Gene

' Grawn, Michigan

ed November 2, 1981 ‘ Effective for service rendered

hilip C. Cole on and after November 11, 1981.
ral Manager Issued under authority of Mich-
igan Public Service Commission

Order dated October 13, 1981 in
Case No. U-4240.
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b. A deposit required as a condition of continued service due to dis-
continuance for nonpayment shall not exceed the lesser of an amount
equal to the actual or estimated maximum monthly bill for service
at the customer's premises, or $100. The Cooperative may also re-
quire payment of the prior outstanding account as a condition of
continued service. '

c. A dep05|t required for new or continued service due to unauthorized
interference or use shall not exceed $100.

d. Before requiring a deposit as a condition of continued service, the

~utility shall have offered the customer prior to discontinuance for

nonpayment, the opportunity to enter into a settlement agreement as
provided in Settlement Agreement section of the Rules and Regulations.

e. Interest at the rate of 6% per annum shall be payable on all deposits.
Interest shall be credited semi=-annually upon the service account of
the customer or paid upon the return of the deposit, whichever occurs
first.  The Commission, by ordef, may revise the annual interest rate
not later than January 31 of ‘each year, after having given notice of
the proposed revision by publication in three (3) daily newspapers
of general circulation, one (1) of which shall be in the Upper
Peninsula, and having afforded all interested parties the oppor-
tunity to comment upon the proposed interest rate.

f. Upon termination of service, the deposit, with accrued interest,
shall be credited to the final bill and the balance shall be re-
turned promptly to the customer.

g. The cfédit of a customer shall be established and a deposit and
accrued ‘interest shall be refunded promptly by the utility upon
satisfactory payment by the customer of all proper charges for
utility service for a period of nine (9) successive months. For
purposes of this subrule, payment is satisfactory if made prior
to the issuance of a notice of distontinuation of service for non-
payment not in dispute. The-Cooperative may withhold the deposit
funds pending the resolution of a discontinuance for nonpayment
which is in dispute in accordance with these rules

h. The Coopenative shall maintain a detailed record of all deposits
received from customers, shOW|ng the name of each customer, the
locatlon of the premlses occu ehe customer at the time of

Yotess v dqcation while the deposit

%M@o@ of deposit, and the

is retained, the date of m Ru1
date and amount of intere trpal

»

Issued February 26, 1981 ective for service rendered
by Philip C. Cole and after March 1, 1981.
General Manager {ssued under authorlty of Michi-
Grawn, Michigan - . / gan Public Service Commission
Co Order dated February 24, 1981

in Case No. U-6655.
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20.

21.

22.

23.

STANDARD RULES AND REGULATIONS

Guarantee Terms and Conditions

following terms and conditions:

A guarantee accepted in accordance with these rules is subject to the

a. It shall be in writing and shall be renewed in a similar manner at
least annually.

b. It shall state the terms of guarantee, the maximum amount guaranteed
and that the Cooperative shall not hold the guarantor liable for sums
in excess thereof unless agreed to in a separate written instrument.

c. Credit shall be established for the customer and the guarantor shall
be released upon satisfactory payment by the customer of all proper
charges for utility service for a period of nine (9) successive months.
For purposes of this subrule, payment is satisfactory if made prior to
the issuance of a notice of discontinuation of service for nonpayment
not in dispute. The Cooperative may withhold the release of the
guarantor pending the resolution of a discontinuance for nonpayment in
dispute in accordance with these rules.

Deposit Refund

_guarantees in lieu of deposits.not maintained or executed in compliance

The Cooperative shall refund all cash deposits held as security for resi-
dential service currently in its possession and terminate all existing

with this part. The Cooperative shall notify each customer that any de~
posit so refunded is pursuant to these rules. Interest on refunded deposits
shall accrue in accordance with the interest rate paid by the utility on the
effective date of these rules. The Cooperative may apply all deposits sub-
ject to refund against existing arrearages mot in dispute prior to refund.

Applicability

These procedures shall be applicable to all customer inquiries and com-
plaints made to the Cooperative regarding residential utility service and
charges therefor.

Complaint Procedures

a. The Cooperative shall establish procedures which will insure the prompt,
efficient and thorough receipt, investigation and where possible, reso-
lution of all customer-INqUITIES " Seryice request, and complaints re-

garding residen&ﬂﬂILuyﬁaity_service d charges therefor.

ORDER__{l0SS

2

: V1 Vi\ o ey —
ISSUED March 26, 1980 ECTIVE: TFor service renderedﬁg?&éﬁ%sfﬁn@p

Issued by: Philip C. Cole, General Manager, Grawn, Michigan

after March 26, 19
T

Issued under autherity=of~Michigan Public Service Commission
Order dated March 25, 1980 in Case No. U-6329
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(d) The applicant, in an unauthorized manner, used, diverted, or interfered
with the service of the utility situated or delivered on or about the applicant's
premises within the last 6 years, if the finding of unauthorized use, diversion,
or interference is made after notice and an opportunity for a hearing under
these rules.

(e) The applicant requests service for a location at which he or she does not
reside.

(f) The applicant was a household member during a period in which all or part
of a delinquent service account was accrued by another household member
who currently resides with the applicant, if, at the time of the request for
service, the account remains unpaid and is not in dispute.

(g) The applicant is unable to provide prior utility service history information
with any regulated or unregulated utility in Michigan or elsewhere during the
last 6 years and has an unfavorable commercial credit rating caused by 3 or
more delinquent payments of more than 60 days in the last 2 years.

(h) A receiver has been appointed in a court proceeding within the last 6
years.

() As allowed by federal bankruptcy law, the applicant has sought relief
under federal bankruptcy laws within the last 6 years.

(2) A utility shall not require a deposit as a condition of providing service to a new
customer if any of the following provisions apply:

(a) The family independence agency is responsible for making monthly
payments to a utility on behalf of the applicant.

(b) The applicant secures a guarantor who is a customer in good standing with
the utility.

(c) None of the conditions described in subrule (1) of this rule applies to the
applicant.

(d) The applicant is over 65 years of age and has no negative credit history
with any gas or electric provider.

(Continued on Sheet No. 6.45)
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publication in three (3) daily newspapers of general circulation, one
of which shall be in the Upper Peninsula, and after having afforded
all interested parties the opportunity to comment upon the proposed
interest rate.

Upon termination of service, the deposit, with accrued interest, shall

A be credited to the final bill and the balance shall be returned promptly

to the customer.

The credit of a customer shall be established and a deposit and accrued
interest shall be refunded promptly by the utility upon satisfactory
payment by the customer of all proper charges for utility service for

a period of nine (9) successive months. For purposes of this subdivision,
payment is satisfactory if made prior to the issuance of a notice of
discontinuation of service for nonpayment not in dispute. The utility
may withhold the deposit funds pending the resolution of a discon-
tinuance for nonpayment which is in dispute in accordance with these
rules.

The Cooperative shall maintain a detaijed record of all deposits received
from customers. The record shall show all of the following information:

(1) The name of each customer.

(2) The location of the premises occupied by the customer at the time
of making the deposit and each successive location while the de-
posit is retained.

(3) The date of making and amount of deposit.

(4) The date and amounts of interest paid.

Each customer posting a cash deposit shall receive, in writing, at the

time of tender of deposit funds, a receipt as evidence thereof, which
contains the following minimum information:

i
(1) Name of customer. I CANCELLED, BY

" oroer__ L} (29T
Removep gy__) /)
pate_[p 150 g

(2) Place of payment.

(3) Date of payment.

(4) Amount of payment.

fssued November 2, 1981
by Philip C. Cole

General Manager
‘ Grawn, Michigan

Effective for service rendered

on and after November 11, 1981.
Issued under authority of Mich-
igan Public Service Commission

Order dated October 13, 1981 in
Case No. U-4240.
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i. Each customer posting a cash deposit shall receive in writing at the
time of tender of deposit funds a receipt as evidence thereof, which
contains the following minimum information:

(1) Name of Customer

(2) Place of Payment

(3) Date of Payment

(4) Amount of Payment

(5) Identlflable name and signature of the Cooperatlve employee
rece|v1ng payment. .

(6) sStatement of the terms and conditions governing the receipt,
retention, and return of deposit funds.

j. The Cooperative shall provide means whereby a customer entitled to
a return of_his deposit is not deprived of deposit funds even though
he may be unable to produce the original receipt for the deposit.

tion of utility service to all residential customers.

22. Guarantee in Lieu of Deposit

|

|

k. The Cooperatfve shall apply deposit standards‘uniformly as a condi-

’ . In lieu of a cash deposit required by these rules, the Cooperative shall
accept the written guarantee of a responsible party as surety for a cus-
tomer serV|ce account. :

|

23. Guarantee Terms'and Conditions

A guarantee accepted in accordance with these rules ‘is subject to the
‘ 4 following terms and conditions:

a. It shall be in writing and shall be renewed in a similar manner at
| least annually.

b. It shall state the terms of guarantee, the maximum amount guaranteed
‘ and that ‘the Cooperative shall not hold the guarantor liable for sums
in excess .thereof unless agreed to in a separate written instrument.

} c. Credit shall be established for the customer and the guarantor shall
be released upon satisfac ayment by the customer of all proper
charges for utility se fe Sk caperiod of nine (9) successive

| months. For purposey éé@L§E§ub€§ e, payment is satisfactory if
made prior to the i of ﬁi e of discontinuation of service

Effective for service rendered
on and after March 1, 1981.
lssued under authority of Michi-
gan Public Service Commission
Order dated February 24, 1981

in Case No U 6655,

L Issued February 26, 1981

by Philip C. Cole
‘ ' General Manager - =
Grawn, Michigan
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The Cooperative shall obtain Commission approval of any substantive
changes in the procedures prior to implementation.

24. Personnel Procedures Required

The

Cooperative shall establish personnel procedures which, as a minimum,

insure that:

a.

Qualified personnel shall be available and prepared at all times during
normal business hours to receive and respond to all customer inquiries,
service requests,and complaints. The Cooperative shall make necessary
arrangements to insure that customers unable to communicate in the
English language receive prompt and effective assistance.

Qualified personnel responsible for and authorized to enter into
written settlement agreements on behalf of the Cooperative shall be
available at all times during normal business hours to respond to cus~
tomer inquiries and complaints.

Qualified personnel shall be available at all times to receive and
initiate response to customer contacts regarding any discontinuance of
service and emergency condltlons occurring within the Cooperative's
service area.

Names, addresses and telephone numbers of personnel designated and
authorized to receive and respond to the requests and directives of
the Commission regarding customer inquiries, service requests and
complaints are current and on file with the Consumer Services Division.

25. Utility Hearing Officers

-~
S

ne

The Cooperative shall employ or contract with competent Utility Hearing
Officers who shall be Notaries Public and qualified to administer oaths
and other supporting personnel as necessary to comply with rules per-
taining to discontinuance of residential service.

b. Utility Hearing Officers so employed or contracted to comply with Utility
Hearing Officers, subsection "a", and shall function exclusively in this
capacity and shall not engage in any other activities for or on behalf
of the Cooperative.

c. Utility Hearing Offlcers and utility hearing procedures shall be subject
at all times to_inye ~review by the Commission to insure the
impartialit &ﬁ%EﬂfZLzziE?_of the earing process.

- | ORDER
JUN CE 50
ISSUED March 26, 198 il ECTIVE: Tor service rendered o
after March 26, 19
REMOVED BY.

Issued under authority.of.MichyganPublic Service Commission

Order dated March 25, 1980 in Case No. U-6329
Issued by:

Philip C. Cole, General Manager, Grawn, Michigan
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R 460.2132 Deposit for previous customer or continued service.

Rule 32. (1) A utility may require a deposit as a condition of providing or restoring service to a
previous customer or continuing service to a current customer if the customer has an
unsatisfactory credit standing with the utility due to any of the following:

(a) The customer or applicant has a prior service account that is delinquent,
that accrued within the last 6 years, and that, at the time of the request for
service, remains unpaid and is not in dispute, or if litigation was required to
obtain full payment of a utility account that was not in dispute.

(b) The customer or applicant misrepresents his or her identity or credit
standing.

(c) The customer or applicant fails to provide complete positive identification
information upon request at the time of applying for service, to the extent that
a request for such information is not barred by R 460.2133(3).

(d) The customer or applicant, in an unauthorized manner, used, diverted, or
interfered with the service of the utility situated or delivered on or about the
customer's or applicant's premises within the last 6 years, if the finding of
unauthorized use, diversion, or interference is made after notice and an
opportunity for a hearing under these rules and is not in dispute.

(e) The utility has shut off service to the customer for nonpayment of a
delinquent account that is not in dispute.

(f) The utility has had 1 or more checks for the customer's account returned
from a bank within the last 12 months for insufficient funds or no account,
excluding bank error.

(g) A receiver has been appointed in a court proceeding within the last 6
years.

(h) As allowed by federal bankruptcy law, the applicant has sought relief
under federal bankruptcy laws within the last 6 years.

2 A utilify shall not require a deposit as a condition of providing service to a previous
customer or continuing service to a current customer if one of the following provisions applies:

(Continued on Sheet No. 6.46)

Issued: March 2, 2004 MICHIGAN PUBLIC —, Effective for electric service rendered on and
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STANDARD RULES AND REGULATIONS

(5) lIdentifiable name and signature of the Cooperative employee
receiving payment.

(6) A statement of the terms and conditions governing the receipt,
retention and return of deposit funds.

The Cooperative shall provide means whereby a customer entitled to
a return of his or her deposit is not deprived of deposit funds even
though he or she may be unable to produce the original receipt for

the deposit.
P

The Cooperative shall apply deposit standards uniformly as a condition
of utility service to all residential customers.

22. Guarantee in Lieu of Deposit

In Tieu of a cash deposit required by these rules, the Cooperative shall
accept the written guarantee of a responsible party as surety for a cus-
tomer service account. .

23. Guarantee Terms . and Conditions

A guarantee accepted in accordance with these rules is subject to the
following terms and conditions:

a.

It shall be in writing and shall be renewed in a similar manner at
least annually.

It shall state the terms of guarantee, the maximum amount guaranteed
and that the Cooperative shall not hold the guarantor liable for sums
in excess thereof unless agreed to in a separate written instrument.

Credit shall be established for the customer and the guarantor shall
be released upon satisfactory payment by the customer of all proper

CANCELLED BY ﬁq/)

'ORDER

REMOVED BY. \BK 6

CﬁTrges for utility service for a period of nine (9) successive months.
For purposes of this subrule, payment is satisfactory if made prior to
theé issuance of a notice of discontinuation of service for nonpayment

—Thot in dispute. The Cooperative may withhold the release of the

gugrantor pending the resolution of a discontinuance for nonpayment

Pt

11 |dispute in accordance with these rules.

AAAAA

Issued November 2, 1981 Effective for service rendered

by Philip C. Cole o on and after November 11, 1981.
General Manager QSSDSLhW £ Issued under authority of Mich-

Grawn, Michigan

igan Public Service Commission
Order dated October 13, 1981 in
Case No. U-4240.
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24,
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for nonpaymént not in dispute. The Cooperative may withhold the
release of the guarantor pending the resolution of a discontinuance
for nonpayment in dispute in accordance with these rules.

Deposit Refund

The Cooperative shall refund all cash deposits held as security for
residential service currently in its possession and terminate all
existing guarantees in lieu of deposits not maintained or executed

in compliance with this part. The Cooperative shall notify each cus-
tomer that any deposit so refunded is pursuant to these fules. Inter-
est on refunded deposits shall accrue in accordance with the interest
rate paid by the utility on the effective date of these rules. The
Cooperative may apply all deposits subject to refund against existing
arrearages not in dispute prior to refund.

Applicability

These procedures shall be applicable to all customer inquiries and
complaints made to the Cooperative regarding res;dentla] utility
service and charges therefor.

Complaint Pro;edures

a. The Cooperative shall establish procedures which will insure the

- prompt, efficient and thorough receipt, investigation and, where

possible, ‘resolution of all customer inquiries, service requests,

and complaints regarding residential utility service and charges
therefor. - '

b. The Cooperative shall obtain Commission approval of any substantive
changes in ‘the procedures prior to implementation.

|
’ 27. Personnel Procedures Required

The CoopenafiVe'shall establish personnel procedures which, as a minimum,

| insure that:

a. Qualified personnel shall be available and prepared at all times
during normal business h eive and respond to all customer
inquiries, service req laints. The Cooperative shall
make necessary arrang that customers unable to
communicate in the En ceive prompt and effective
assistance.

Issued February 26, 1981 Effective for service rendered
' by Philip C. Cole - on and after March 1, 1981.

General Manager

Issued under authority of Michi-

Grawn, Michigan . gan Public Service Commission

Order dated February 24, 1981
in Case No. U-6655.
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26. Publication of Procedures

a. The Cooperative shall prepare a pamphlet which, in layman's terms,
summarizes the rights and responsibilities of its customers in
accordance with these rules and other applicable provisions.

b. The pamﬁhlet shall be delivered or mailed to each new customer of the »
Cooperative upon the commencement of service and shall be available b
at all times .upon. request.

c. The pamphlet shall contain information concerning, but not limited to:
(1) Billing procedures and estimation standards.

(2) Methods for customers to verify billing accuracy.
(3) Explanation of operation of fuel clauses.

(4) Customer payment standards and procedures.

(5) Security deposit and guarantee standards.

(6) Discontinuation and reconnection of service.

(7) Inquiry, service and complaint procedures.

(8) Public Service Commission consumer procedures.

d. The cover of each pamphlet shall.indicate conspicuously that the pamphlet
is being provided in accordadnce with the rules of the Commission and
shall indicate in Spanish that the pamphlet or a translation thereof is
available in Spanish. Upon request, the Cooperative shall provide the
pamphlet or a translation thereof in the Spanish language.

27. Public Access to Rules and Rates

The Cooperative shall keep on file and provide public access to a copy of

these rules, all other rules of the Cooperative as filed with the Commission

regarding customer service and a schedule of all residential rates and ser-
vice charges, together with an explanation of the operation of any applicable
fuel clause at all offices of the Cooperative. Suitable signs shall be
posted conspicuously at each such location, calling attention to the public
that the rules, regulations and rate schedules are so filed and available

for inspection. Upon request, the Cooperative shall provide one (1) copy

of these rules or schedules to a customer without charge.

28. Reporting Requirement
The Cooperatiﬁe shall file a quarterly report within 20 days after the end
of each calendar guartetwwith—rire~Comstiier Services Division, which, in
detail, contains.i@ﬁqufﬁzzzsig?cerning:
ORDER~ Dt
ot ot . C
ISSUED March 26, 1980 Jl“q ‘FPFECTIVE: For service rendered o
i after March 26, 198

Issued by: Philip C. Cole, General Maﬁager, Grawn, Michigan

: REMOVED BY o
Issued under authority of Michjigan Public-Service Commission

Order dated Maroh 25, 1980 '/  in Case No. U-6329
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24,

25.

26.

27.

STANDARD RULES AND REGULATIONS

Deposit Refuna

The Cooperative shall refund all cash deposits held as security for resi-
dential service currently in its possession and terminate all existing
guarantees in lieu of deposits not maintained or executed in compliance
with this part. The Cooperative shall notify each customer that any
deposit so refunded is pursuant to these rules. Interest on refunded

" deposits shall accrue in accordance with the interest rate paid by the

utility on the effective date of these rules. The Cooperative may apply
all deposits subject to refund against existing arrearages not in dispute
prior to refund.

Applicability

These procedures shall be applicable to all customer inquiries and com-
plaints made to the Cooperative regarding resndentlal utility service
and charges therefor.

Complaint Procedures

a. The Cooperative shall establish procedures which will insure the
prompt, efficient and thorough receipt, investigation and, where
possible, resolution of all customer inquiries, service requests,
and complaints regarding residential utility service and charges
therefor.

b. The Cooperative shall obtain Commission approval of any substantive
changes in the procedures prior to implementation.

Personnel Procedures Required

The Cooperative shall establish personnel procedures which, as a minimum,
insure that:

a. Qualified personnel shall be available and prepared at all times
during normal business hours to receive and respond to all customer

inquiries, service requests, and complaints. The Cooperative shatt
make necessary arrangements to insure that customerGANUNARIR B com-
municate in the English language receive prompt andoefffective assist-

ance. ‘ U~71297
REMOVED BY__. 1K

|
onE__LeA50Y

Issued November 2, 1981
by Philip C. Cole
General Manager

Grawn, Michigan

Effective for service rendered
on and after November 11, 1981.
Issued under authority of Mich-
igan Public Service Commission
Order dated October 13, 1981 in
Case No. U-4240.
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for Electric Residential Service

(a) The family independence agency is responsible for making monthly
payments to a utility on behalf of the applicant.

(b) The customer or applicant secures a guarantor who is a customer in good
standing with the utility.

(c) The customer or applicant has none of the conditions described in subrule
(1) of'this rule.

(d) The applicant is over 65 years of age and has no negative credit history
with any gas or electric provider.

R 460.2133 Prohibited practices.
Rule 33. (1) A utility shall not require a deposit or other guarantee as a condition of new or
continued utility service based upon any of the following:

(2) Commercial credit standards, if the customer or applicant has prior utility
service credit history with any electric or gas provider in Michigan or
elsewhere during the previous 6 years.
(b) Income.
(c) Home ownership.
(d) Residential location.
‘ (e) Race.
(f) Color.
(g) Creed.
(h) Sex.
(i) Age.
(j) National origin.
(k) Any other criteria not authorized by these rules.

(2) A utility shall not attempt to recover from any person any outstanding bills or other

charges due upon the account of any other person, unless that other person has entered into a
lawful guarantee or other agreement to pay those bills and charges.

(Continued on Sheet No. 6.47)

Issued: March 2, 2004 Effective for electric service rendered on and
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b. Qualified personnel responsible for and authorized to enter into
written settlement agreements on behalf of the Cooperative shall
be available at all times during normal business hours to respond
to customer inquiries and complaints.

c. Qualified personnel shall be available at all times to receive and
initiate response to customer contacts regarding any discontinuance
of service and emergency conditions occurring within the Coopera-
tive's service area.

d. Names, addresses and telephone numbers of personnel designated and
authorized .to receive and respond to the requests and directives
of the Commission regarding customer inquiries, service requests
and complaints-are current and on file with the Consumer Services
Division. -~

28. Utility Hearing Officers

a. The Cooperative shall employ or contract with competent Utility
Hearing Officers who shall be Notaries Public and qualified to ad-
minister oaths and other supporting personnel as necessary to comply
. with rules pertaining to discontinuance of residential service.

b. Utility. Hearing Officers so employed or contracted to comply with
Utility Hearing Officers, subsection "a'', and shall function ex-
clusively in this capacity and shall not engage in any other activi-
ties for or on behalf of the Cooperative. “

c. Uti]itY Hearing Officers and utility hearing procedures shall be
subject at all times to investigation and review by the Commission
to insure the impartiality and integrity of the hearing process.

29. Publication of Procedures

d___,————""'———gjfﬂ;;; Cooperative shall prepare a pamphlet which, in layman's terms,

i £D BY . sunmarizes the rights and responsibilities of its customers in
| CANCEL /{{ 255%’7 rdance with these rules and other applicable provisions.

' ORDER
¥ .
Yngi;_gé,,lhe- amphlet shall be delivered or mailed to each new customer of
REMOVED B the Qooperative upon the commencement of service and shall be
’«’ o availiable at all times upon request.
DATE— '
/ Q\)\G SER W(,’F

N [4)

Effective for service rendered
on and after March 1, 1981.
Issued under authority of Michi-
gan. Public Service Commission
Order dated February 24, 1981
in Case No. U-6655.

Issued February 26, 1981
by Philijp C. -Cole

’ General Manager

Grawn, Michigan
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a. The payment performance of its customers in relation to established
due and payable periods.

b. The number and general description of all complaints registered with
' the Cooperative.

c. The number of discontinuation notices issued by the Cooperative and
the reasons therefore. y

v

d. The number of hearings held by the Cooperative, the type of the dis-
pute relating thereto and the number of complaint determination issued.

e. The number of written settlement agreements entered into by the Co-
operative and a synopsis of the terms, conditions and standards upon
which the settlement agreements were entered into.

| f. The actual number of discontinuations of service and the number of
reconnections. :

| g. A critique of the performance of the Consumer Services Division of the
Commission.

‘[ Wy

‘ b il N
| ‘ 29. 1Inspection

‘ The Cooperative shall permit authorized staff of the Commission to inspect
| all of the Cooperative's operations relating to customer service.

\ .

\

30. Time of Discontinuation

a. Subject to the requirements of these rules, the Cooperative may dis-
continlie service to a residential customer on the date specified in
{ the notice of discontinuation or within a reasonable time thereafter,
| only between the hours of 8:00 a.m. and 4:00 p.m.

b. Service shall not be discontinued on a day, or a day immediately pre-
ceding a day, when the services of the Cooperative are not available
to the general public for the purpose of reconnecting discontinued
service.

31. Manner of Discontinuation

a. At least one (1) day preceding physical discontinuation of service,
the Cooperative shall make reasonable. efforts to contact the customer
by telephone tg—adVvis cystomer of the pending action and what

L SASCFLL D BY e’ e .l :
steps must be § d%ﬁ ﬁ}éSdlscontl\uatlon. :
OHRDER -\ Lot

. ISSUED March 26, 1980 | - JUN ( C EEFECTIVE: For service render

REMOVED BYLA - . o
Issued under authority of Michigan Public Service Commiss

Order dated Mareh 25, 1980 in Case No. U~6329

Issued by: Philip C. Cole, General Maﬁager, Grawn, Michigan
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for Electric Residential Service

(3) A utility shall not require a customer or applicant who has prior utility service
history with any electric or gas provider in Michigan or elsewhere during the previous 6 years to
provide the utility with his or her social security number as a condition of obtaining or
continuing a utility service.

R 460.2134 General deposit conditions.
Rule 34. (1)

(a) A deposit that is required under these rules due to a prior outstanding
account that is not in dispute or a shutoff for nonpayment shall not be more
than twice the average peak season monthly bill for the premises or twice the
utility's system average peak season monthly bill for residential service if
consumption history for the premises is unavailable. The utility may also
require payment of the delinquent account as a condition of providing or
continuing service if the prior account is in the customer's or applicant's
name, is delinquent and owed to the utility, and accrued within the last 6
years.

(b) A deposit that is required as a condition of providing, restoring, or
continuing service due to unauthorized use, diversion, or interference shall
not be more than 4 times the average peak season monthly bill for the
premises or 4 times the utility's system average peak season monthly bill for
residential service if consumption history for the premises is unavailable.
The utility may also require payment of the delinquent account and approved
charges as a condition of providing, restoring, or continuing service if the
prior account is in the customer's or applicant's name, is delinquent and owed
to the utility, and accrued within the last 6 years.

(2) Unless the applicant misrepresents his or her identity or credit standing or fails to

provide positive identification, if requested, at the time of applying for service, the utility shall,
within 30 days after the applicant applies, decide whether to require a deposit.

(Continued on Sheet No. 6.48)
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30.

31.

STANDARD RULES AND REGULATIONS

c. The pampﬁlet shall contain information concerning, but not limited to:

(1) Billing procedures and estimation standards.

(2) Methods for customers to verify billing accuracy.
(3) Explanation of operation of fuel clauses. '
(4) Customer payment standards and procedures:

(5) Security deposit and guarantee standards.

(6) Discontinuation and reconnection of service.

(7)  Inquiry, service and complaint procedures.

(8) Public Service Commission consumer procedures.

d. The cover of each pamphlet shall indicate conspicuously that the
pamphlet is being provided in accordance with the rules of the
Commission -and shall indicate in Spanish that the pamphlet or a
translation thereof is available in Spanish. Upon request, the
Cooperatfve shall provide the pamphlet or a translation thereof
‘in the Spanish language. :

Public Access to Rules and Rates

The Cooperative shall keep on file and provide public access to a copy

of these rules, all other rules of the Cooperative as filed with the
Commission regarding customer service and a schedule of all residential
rates and service charges, together with an explanation of the operation
of any applicable fuel clause at all offices of the Cooperative. Suitable
signs shal] be posted conspicuously at each such location, calling atten-
tion to the public that the rules, regulations and rate schedules are so
filed and available for inspection. Upon request, the Cooperative shalli
provide one (1) copy of these rules or schedules to a customer without
charge. )

Reporting Requirement

The Cooperathe;sha]] file a quarterly report wifhin 20 days after the

' CANCELLED BY
orpeEr_ 126 )

end ofleaqh~ca]endar quarter with the Consumer Service Division, which,
in detjil, contains information concerning: '

a. Thqg payment performance of its customers in relation to established

REMOVED BY_O\D

dugq and payable periods.

DATE LeA%DY

b. Thd number and general description of all complaints registered with
the Cooperative. .

Issued February 26, 1981
by Philip C. Cole

. General Manager

Grawn, Michigan

Effective for service rendered
on and after March 1, 1981.
Issued under authority of Michi-
gan Public Service Commission
Order dated February 24, 1981

in Case No..U-6655.
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Immediately preceding the physical disconnection of service, the employee
of the Cooperative designated to perform such function shall identify
himself to the customer or other responsible person then upon the premises
and shall announce the purpose of his presence.

The employee of the Cooperative shall have in his possession the past due
account of the customer and request any available verification that the -~
outstanding claims have been satisfied or are currently in dispute. Upon:
the presentation of evidence which reasonably indicates that the claim
has been satisfied or is currently in dispute, service shall not be dis-
continued.

The employee of the Cooperative may be authorized to accept payment and
in such case shall not discontinue service if the customer then and there
tenders payment in full, together with a reasonable charge for sending
the employee to the premises, as provided in the Cooperative's schedule
of rates and tariffs.

Payment may be made by the customer in any reasonable manner, including
personal check. Payment by personal check is not reasonable if the
customer has, on a previous occasion within the last three (3) years,
tendered payment in this manner and the check has been returned for in-
sufficient funds. :

If prior telephone contact has not been made as provided in subrule "a"
and the customer or other responsible person is not in or upon the
premises, the employee of the Cooperative shall leave notice in a manner
conspicuous to the customer that service will be discontinued on the next
business day unless outstanding claims have been satisfied. If the cus-~
tomer or other responsible person has been telephonically contacted,
service may be discontinued immediately.

If the customer or other responsible person is not in or upon the premises
upon the return of the employee of the Cooperative, or upon the first
visit if the customer or other responsible person does not respond when

it reasonably appears that the premises are occupied, the employee may
discontinue service.

When service is discontinued, the employee of the Cooperative shall leave
notice upon the premises in a manner conspicuous to the customer that
service has been discontinued and the address and telephone number of the
Cooperative where the customer-may arrange to have service restored.

CANCELLEDsBY _ -~
ORDER. G QS'S

1 aC A e
ISSUED March 26, 1980 JUN (illb i EFFECTIVE: TFor service rendered on

Issued under authorit

after March 26, 19
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higan Public Service Commission
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(3) Except in the case of unauthorized use, diversion, or interference, if the utility shuts
off service for nonpayment, then the utility shall not require a deposit as a condition of restoring
service unless the utility offered the customer, prior to shutoff for nonpayment, the opportunity
to enter into a settlement agreement as provided in part 6 of these rules.

(4) A utility shall pay interest at the rate of 9% per annum on all deposits. A utility
shall credit interest semiannually to the service account of the customer or pay it upon the return
of the deposit, whichever occurs first.

(5) The customer's credit shall be established and the utility shall return the deposit and
accrued interest upon satisfactory payment by the customer of all proper charges for utility
service for a period of 12 consecutive months.A utility may retain the deposit because of
unauthorized use, diversion, or interference for a period of 24 months and shall refund the
deposit upon satisfactory payment of the final 12 months' charges.

(6) For purposes of this rule, payment is satisfactory if it is made before the issuance of
the notice of shutoff of service for nonpayment that is not in dispute or within 3 days after the
issuance of the next succeeding monthly bill, whichever is sooner.

(7) If the utility has not already returned the deposit, the utility shall credit the deposit,
with accrued interest, to the final bill. A utility may apply the deposit against an existing
arrearage that is not in dispute. The utility shall promptly return the balance to the customer.

(8) A utility shall maintain a detailed record of all deposits received from customers.
The record shall show all of the following information:

(a) The name of the residential customer.

(b) The location of the premises occupied by the customer at the time of
making the deposit and each successive location while the deposit is retained.
(c) The date the customer made the deposit and the amount.

(d) The dates the utility paid interest and the amounts.

(Continued on Sheet No. 6.49)
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c. The number of discontinuation notices issued by the Cooperative and

the reasons therefore.

d. The number of hearings held by the Cooperative, the type of the dis-

pute relating thereto and the number of complaint determinations
issued.

e. The number of written settlement agreements entered into by the
Cooperative and a synopsis of the terms, conditions and standards
upon which the settlement agreements were entered into.

f. The actuwal number of discontinuations of service and the number of
reconnections.

g. A critique of the performance of the Consumer Services Division of
the Commission.

32. Inspection

The Cooperative shall permit authorized staff of the Commission to in-

spect all of the Cooperative's operations relating to customer service.

33. Time of Discontinuation

a. Subject to the requirements of these rules, the Cooperative may dis-

continue service to a residential customer on the date specified in

the notice of discontinuation or within a reasonable time thereafter,

only between the hours of 8:00 a.m. and 4:00 p.m.

b. Service shall not be discontinued on a day or a day immediately pre-
ceding a day, when the services of the Cooperative are not available

to the general public for the purpose of reconnecting discontinued
service. '

c. Service shall not be discontinued pending the resolution of a complaint

with the commission.

——

CANCELLED BY

34. Manner}of Discontinuation

o]
ORDERKA(&Y% a. At}least one (1) day preceding physical discontinuation of service,
| X thg Cooperative shall make reasonable efforts to contact the customer
'REMOVED BY. y {telephone to advise the customer of the pending action and what
| \ﬂ?ﬂOL&, stdps must be taken to avoid discontinuation.
paTE e Tbo o S
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c. The number of discontinuation notices issued by the Cooperative and
the reasons therefore.

d. The numbef‘of hearings held by the Cooperative, the type of the
dispute relating thereto and the number of complalnt determinations
issued.

e. The number of written settlement agreements entered into by the
Cooperative and a synopsis of the terms, conditions and standards
upon Wthh the settlement agreements were entered into.

f. The actual number of discontinuations of service and the number of
reconnections.

g. A critique of the performance of the Consumer Servnces Division of
the Commission.

32. Inspection

‘ .
‘ The Cooperative shall permit authorized staff of the Commission to in-
| spect all of the Cooperative's operations relating to customer service.

. 33. Time of Diéephtinuation

a. Subject to the requirements of these rules, the Cooperative may
discontinue service to a residential customer on the date specified
| in the notice of discontinuation or within a rcasonable time therec-
after, only between the hours of 8:00 a.m. and 4:00 p.m.

b. Service shall not be discontinued on a day, or a day immediately
preceding a day, when the services of the Cooperative are not
available to the general public for the purpose of reconnecting
discontinued service.

34, Manner oF Discohtinuation

a. At ]east one (1) day preceding physical dlscontlnuatlon of service,
the Cooperative shall make reasonable efforts to contact the cus-
tomer -by telephone to advise the customer of the pending action
and what steps must be taken to avoid discontinuation.

b. Immediatefy preceding the physical disconnection of service, the
employee of the Cocoperative designated to perform such functlon

\/\ﬁ%

é‘

: \LE 2 . .
Issued February 26, 1981 <é <> =\ Effective for service rendered
, by Philip C. Cole e %; on and after March 1, 1981.
‘ General Manager - JUN 1 @ lssued under authornty of Michi-
Grawn, Michigan - 4 é? gan Public Service Commission

Order dated February 24, 1981
in Case No.. U-6655.
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32. Medical Emergency

Notwithstanding any other provision of these rules, the Cooperative shall
_postpone the physical discontinuation of utility service to a residential
customer for a reasonable’ time, not in excess of 21 days, if the customer
produces a physician's certificate or notice from a public health or social ,
sorvices official which states that physical discontinuation will aggravate
an existent medical emergency of the customer, a member of his family or
other permanent resident of the premises where service is rendered. The
certificate shall identify the medical emergency and specify the period of
time during which discontinuation will aggravate the circumstances. The
postponement may be extended by renewal of the certificate or notice.

33. Reconnection of Service

a. After service has been discontinued, the Cooperative shall restore
service promptly upon the customer's request when the cause for discomn-
tinuation of service has been cured or satisfactory credit arrangements
have been made.

b. Every effort shall be made to restore service at all times upon the day
restoration is requested and in any event, restoration shall be made no
‘ later than the first working day after the day of the request of the
customer.

c. The Cooperative shall charge the customer a fee reasonably related to

and tariffs.

34. Discontinuance

Subject to the requirements of these rules, the Cooperatuv
service to a residential customer for one (1) or more of
reasons:

a. Nonpayment of a delinquent account.

b. TFailure to post a cash security deposit or other form of guarantee.

c. TUnauthorized interference with or diversion or use of the Cooperative
service situation or delivered. on or about the customer's premises.

d. Failure to qgggly;naﬁﬁrtﬁ@”f@fﬁE“agd conditions of a settlement agree-
ment. ELLEDR /B 1
CANG i
\QRDE??«—»Q' S .
ISSUED March 26, 1980 JUN €21 o EFEEC}IIVE: For service rendered on and
after March 26, 1980

Issued under auﬂ%@¥§@§3$
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(9) If a customer makes a deposit, then the utility shall provide, in writing, a receipt
that contains all of the following information:

(a) Name of customer.

(b) Place of payment.

(c) Date of payment.

(d) Amount of payment.

(e) Identifiable name and signature of the utility employee who receives the

deposit.

(f) The terms and conditions governing the receipt, retention, and return of the

deposit.

(10) A utility shall provide a means by which a customer who is entitled to the return of

his or her deposit is not deprived of the deposit even though he or she may be unable to produce
the original receipt for the deposit.

(11) A utility shall apply deposit standards uniformly to all customers.

(12) For purposes of this rule, both of the following provisions apply:
(a) The premises's average peak season monthly bill is defined as the highest
5 consecutive month period of consumption at the premises within the
previous 12-month period, divided by 5, priced at current rates.
(b) The utility's system average peak season monthly bill is defined as the
average peak season monthly bill computed for all residential premises on the

utility's system.

R 460.2135 Rescinded.

(Continued on Sheet No. 6.50)
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immediately preceding the physical. disconnection of service, the
employee of the Cooperative designated to perform such function
shall identify himself or herself to the customer or other re-
sponsible person then upon the premises and shall announce the
purpose of his or her presence.

The employee of the Cooperative shall have in his or her possession
the past -due account of the customer and request any available
verification that the outstanding claims have been satisfied or

are currently in dispute. Upon the. presentation of evidence which
reasonably indicates that the claim has been satisfied or is
currently in dispute, service shall not be discontinued.

The employee of the Cooperative may be authorized to accept payment
and, in such cases, shall -not discontinue service if the customer
then and there ‘tenders payment in full, together with a reasonable
charge for sending the employee to the premises if provided in the
Cooperative's schedule of rates and tariffs.

Payment may be made by the customer in any reasonable manner, in-
cluding personal check. Payment by personal check is not reasonable
if the customer has on a previous occasion within the last three (3)
years tendered payment in this manner and the check has been returned
for insufficient funds or no account.

If prior telephone contact has not been made as provided in subrule
"a'' of this rule and the customer or other responsible person is not
in or upon the premises, the employee shall leave notice, in a manner
conspicuous to the customer, that service will be discontinued on or
after the next business day unless outstanding claims have been satis-
fied. If the customer or other responsible person has been telephoni-
cally contacted, service may be discontinued immediately.

If the customer or other responsible person is not in or upon the
premvses upon the return of the employee, or upon the first visit

CANCELLED BY
orbER LI BA

Fthe customer or other responsible person does not respond when
it feasonably appears that the premises are occupied, the employee

~mayldiscontinue service.

‘ h
~emovep BY<OXD

When service is discontinued, the employee shall leave notice upon

tie lpremises, in a manner conspicuous to the customer, that service
hasibeen discontinued and the address and telephone number of the
Cooperative where the customer .may arrange to have service restored.

are__ ey

Issued November 2, 1981 Effective for service rendered

by Philip C. Cole L on and after November 17, 1981.
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shall idéntify himself to the customer or other responsible person
then upon the premises and shall announce the purpose of his pres-
ence. ’

c. The employee of the Cooperative shall have in his possession the past
due account of the customer and request any available verification
that the outstanding claims have been satisfied or are currently in
dispute.. Upon the presentation of evidence which reasonably indicates
that - the claim has been satisfied or is currently in dispute, service
shall not be discontinued.

d. The employee of the Cooperative may be authorized to accept payment
and in.such case shall not discontinue service if the customer then
and there tenders payment in full, together with a reasonable charge
for sending the employee to the premises, as provided in the Coop-
erative's schedule of rates and- tariffs. :

e. Payment may be made by the customer in any reasonable manner, in-
cluding personal check. Payment by personal check is not reasonable
if the customer has, on a previous occasion within the last three
(3) years, tendered payment in this manner and the check has been
returned for insufficient funds. ‘

f. If prior telephone contact has not been made as provided in subrule
"a'' and the customer or other responsible person is not in or upon
the premises, the employee of the Cooperative shall leave notice in
a manner conspicuous to the customer that service will be discon-
tinued on the next business day unless outstanding claims have been
satisfied. [If the customer or other responsible person has been
telephonically contacted, service may be discontinued immediately.

g. |f the customer or other responsible person is not in or upon the
premises upon the return of the employee of the Cooperative, or upon
the first visit if the customer or other responsible person does not
respond when it reasonably appears that the premises are occupied,
the employee may discontinue service.

h. When serviée is discontinued, the employee of the Cooperative shall
leave notice upon the premises in a manner conspicuous to the cus-
tomer that service has been discontinued and the address and tele-
phone number of the Cooperative where the customer may arrange to
have service restored.

o QERVIA
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e. " Refusal to grant access at reasonable times to equipment installed
upon the premises of the customer for the purpose of inspection,
meter reading, maintenance or replacement.

Y. Misrepresentation of identity for the purpose of obtaining ut111ty
service.

g. Violation of any other rules of the Cooperative on file with and
approved by the Commission which adversely affects the safety of
the customer or other persons or the integrity of the Cooperative's
energy delivery system.

35. Discontinuance of Service Prohibited

a. None of the following shall constitute sufficient cause for the Co-
| operative to discontinue service:

(1) The failure of a customer to pay for merchandise, appliances or
‘ services not approved by the Commission as an integral part of
| the utility service provided by the Cooperative.

’ (2) The failure of the customer to pay for concurrent service received

| . at a separate metering point, residence or location. In the event
of discontinuation or termination of service at a separate resi~
dential metering point, residence or location in accordance with
these rules, the Cooperative may transfer any unpaid balance to
any other residential service account of the customer.

service received at the same or different location. The placing
of more than one (1) meter at the same location for the purpose
of billing the usage of specific domestic energy-using devices
| under optional rate schedules or provisions is not construed as
‘ a different class of service for the purpose of this rule.

|
\
’ (3) The failure of the customer to pay for a different class of
\

| - (4) The failure of a customer, such as a landlord, to pay for service
where service is used by another person, such as a tenant. The
Cooperative may discontinue service, however:

(a) If the customer supplies a written statement under oath
that the premises are unoccupied.

in
er@iH@E e dlscontlnuatlon of servic
ORDER

(b) If'%hewﬁremésesmaﬁeuoccupied, and the occu
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R 460.2136 Guarantee terms and conditions.

Rule 36. (1) A guarantee that is accepted in accordance with these rules shall be in writing and
shall be in effect for not more than 12 months. The written guarantee shall state all of the terms
of the guarantee and the maximum amount guaranteed. The utility shall not hold the guarantor
liable for a greater amount, unless agreed to in a separate written guarantee.

2) The customer's credit shall be established and the utility shall release the guarantor
upon satisfactory payment by the customer of all proper charges for utility service for a period of
12 consecutive months, unless the guarantee was required due to unauthorized use, diversion, or
interference.

(3) A utility may retain a guarantee resulting from unauthorized use, diversion, or
interference for 24 months and shall release the guarantor upon satisfactory payment of the final
12 months' charges. ,

(4) For purposes of this rule, payment is satisfactory if it is made before the issuance of
a notice of shutoff of service for nonpayment that is not in dispute or within 3 days after the
issuance of the next succeeding monthly bill, whichever is sooner.

(5) A utility may withhold the release of a guarantor pending the resolution of a shutoff
for nonpayment that is in dispute in accordance with these rules.

R 460.2137 Rescinded.
PART 4. UTILITY PROCEDURES
R 460.2141 Applicability.

Rule 41. These procedures apply to all customer inquiries, service requests, and complaints that
are made to a utility regarding residential utility service and charges.

(Continued on Sheet No. 6.51)
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35. Medical Emergency

Notwithstanding any other provision of these rules, the Cooperative shall
postpone the physical discontinuation of utility service to a residential
customer for a reasonable time, not in excess of 21 days, if the customer
produces a physician's certificate or notice from a public health or
social services official which states that physical discontinuation will
aggravate an existent medical emergency of the customer, a member of his
family or other permanent resident of the premises where service is
rendered. The certificate shall identify the medical emergency and
specify the period of time during which discontinuation will aggravate
the circumstances. The postponement may be extended by renewal of the
certificate or notice.

36. Reconnection of Service

a. After service has been discontinued, the Cooperative shall restore
service promptly upon the customer's request when the cause for
discontinuation of service has been cured or credit arrangements
satisfactory to the Cooperative have been made.

b. Every effort shall be made to restore service at all times on the day
restoration is requested, and, in any event, restoration shall be
made not later than the first working day after the date of the
request of the customer.

c. The Cooperative may charge the customer a fee reasonably related to
the manner in which service was discontinued for restoration of that
service, if such fees are provided in the utility's approved schedule
of rates and tariffs.

37. Discontinuance

Subject to the requirements of these rules, the Cooperative may
discontinue service to a residential customer or, at its option, install
a load limiter for one (1) or more of the following reasons:

a. Nonpayment of a delinquent account.
b. Failure to post a cash security deposit or other form of guarantee.

c. Unauthorized interference with or diversion or use of the Cooperative. .cwmm
service situation or delivered on or about the customer!' mises.
AN%EEL"E?) By
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35. Medical Emergency

Notwithstanding any other provision of these rules, the Cooperative shall
postpone the physical discontinuation of utility service to a residential
customer for a reasonable time, not in excess of 21 days, if the customer
produces a physician's certificate or notice from a public health or

social services official which states that physical discontinuation will
aggravate an existent medical emergency of the customer, a member of his
family or other permanent resident of the premises where service is rendered.
The certificate shall identify the medical emergency and specify the period
of time during which discontinuation will aggravate the circumstances. The
postponement may be extended by renewal of the certificate or notice.

36. Reconnection of Service

a. After service has been discontinued, the Cooperative shall restore
service promptly upon the customer's request when the cause for dis-
continuation of service has been cured or credit arrangements satis-
factory to the Cooperative have been made.

b. Every effort shall be made to restore service at all times on the day
restoration is requested, and, in any event, restoration shall be made
not later than the first working day after the day of the request of
the customer.

c. The Cooperative may charge the customer a fee reasonably related to
the manner in which service was discontinued for restoration of that _-

service, if such fees are provided in the utility's approved schedule %
of rates and tariffs. ”////féé?/
37. Discontinuance j)ﬁﬂviéigﬁzf
Subject to the requirements of these rules, the Cooperative’ qay Ydiscon- 53&{}
tinue service to a residential customer for one (1) or more of theA:Q,a -
following reasons: \ -
' - 7‘"(; e /::«:'”‘

a. Nonpayment of aidelinquent account. g ~4_rﬂ?\’j S

<3

v e
b. Failure to post a cash security deposit or other form of guaraniee.

c. Unauthorized interference with or diversion or use of the Cooperative
service situation or delivered on or about the customer's premises.

Issued November 2, 1981
by Philip C. Cole
General Manager
Grawn, Michigan
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Medical Emergency

Notwithstanding any other provision of these rules, .the Cooperative shall
postpone the physical discontinuation of utility service to a residential
customer for a reasonable time, not in excess of 21 days, if the customer
produces a physician's certificate or notice froma public health or
social services official which states that physical discontinuation will
aggravate an existent medical emergency of the customer, a member of his
family or- other permanent resident of the premises where service is
rendered. The certificate shall identify the medical emergency and

~specify the period of time during which discontinuation will aggravate

the circumstances. The postponement may be extended by renewal of the
certificate or notice.

Reconnection of Service

a. After service has been discontinued, the Cooperative shall restore
service promptly upon the customer's request when the cause for
discontinuation of service has been cured or satisfactory credit
arrangements have been made. :

b. Every effort shall be made to restore service at all times upon the
day restoration is requested and in any event,; restoration shall be
made no.later than the first working day after the day of the request
of the customer.

c. The Cooperative shall charge the customer a fee reasonably related
to the manner in which service was discontinued for restoration of
that service, as provided in the Cooperative's approved schedule
of rates and tariffs.

Discontinuance

Subject to the requirements of these rules, the Cooperative may discon-
tinue service to a residential customer for one (1) or more of the
following reasons:

a. Nonpayment of a delinquent account.

b. Failure to post a cash security deposit or other form of guarantee.

c. Unauthorized interference with or diversion or use of the Cooperative

Issued February 26;71981
by Philip C. Cole

} . General Manager .
Grawn, Michigan
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(¢) If it is not feasible to provide service to the occupant as
a customer without a major revision of existing distribution
facilities. Where it is feasible to so provide service, the
Cooperative, after providing notice as required in these
rules, shall offer the occupant the opportunity to subscribe
for service in his own name. If the occupant then declines
to so subscribe, the Cooperative may discontinue service
pursuant to these rules. The Cooperative shall not attempt
to recover, or condition service upon the payment of, any
outstanding bills or other charges due upon the account of
any other person.

b. Electric service to any residential customer shall not be discontinued
for nonpayment of a delinquent account, if before discontinuance of
service, a government-funded service agency verifies, or the customer
provides documentation to the Cooperative, that application has been
made to the agency by the customer for economic assistance which, if
granted, will, to any extent, assist the customer in paying the de~
linquent account. The Cooperative shall not discontinue service for
at least 14 days after the date of verification is made or the docu-
mentation is provided. If a determination is made by the agency before
the expiration of the l4-day period that the customer is eligible for

' assistance, and notice of the determination is provided to the Co~
operative, then the Cooperative shall not discontinue service for at
least five days after such notice is given to provide the customer
with an opportunity to make full payment of the delinquent account
or to enter into a settlement agreement with the Cooperative.

36. Notice of Discontinuation of Service

a. The Cooperative shall not discontinue residential service pursuant
to provisions in "Discontinuance" above unless written notice by
first class mail is sent to the customer or personally served at
least ten (10) days prior to the date of the proposed discontinuance.
Notice shall be sent to the account name and address and to the
address where service is provided, if different. Service of notice
by mail is complete upon mailing. The Cooperative shall maintain an
accurate record of the date of mailing.

b. A utility shall permit a residential customer to designate a consenting
individual or agency to receive a copy of any notice of discontinuation
sent by the utility—te—tHE CUstomer.

CANCFLLED BY E
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R 460.2142 Complaint procedures.
Rule 42. (1) A utility shall establish procedures that will ensure the prompt, efficient, and
thorough receipt, investigation, and, where possible, resolution of all customer mqumes service
requests, and complaints.

(2) A utility shall obtain commission approval of any substantive changes in its
procedures.

R 460.2143 Personnel procedures.

Rule 43. A utility shall establish personnel procedures that, at a minimum, ensure all of the
following:

(2) That qualified personnel are available and prepared at all times during
normal business hours to receive and respond to all customer inquiries,
service requests, and complaints. A utility shall make the necessary
arrangements to ensure that customers who are unable to communicate in the
English language receive prompt and effective assistance.

(b) That qualified personnel who are responsible for, and authorized to enter
into, written settlement agreements on behalf of the utility are available at all
times during normal business hours to respond to customer inquiries and
complaints.

(c) That qualified personnel are available at all times to receive and respond
to customer contacts regarding any shutoff of service and emergency
conditions that occur within the utility's service area.

(d) That the names, addresses, and telephone numbers of personnel who are
designated and authorized to receive and respond to the requests and
directives of the commission regarding customer inquiries, service requests,
and complaints are current and on file with the commission.

(Continued on Sheet No. 6.52)
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Failure to comply with the terms and conditions of a settlement
agreement.

Refusal to grant access at reasonable times to equipment installed
upon the premises of the customer for the purpose of inspection,
meter reading, maintenance or replacement.

Misrepresentation of identity for the purpose of obtaining utility
service. -

Violation of any other rules of the Cooperative on file with and
approved by the Commission which adversely affects the safety of
the customer or other persons or the integrity of the Cooperative's
energy delivery system. ‘

38. Discontinuance of Service Prohibited

a.

None of the following shall constitute sufficient cause for the
Cooperative to discontinue service:

(1) The failure of a customer to'pay for merchandise, appliances
or services not approved by the Commission as an integral part
of the utility service provided by the Cooperative.

(2) The.failure of the customer to pay for concurrent service
received at a separate metering point, residence or location.
In. the event of a discontinuation or termination of service
at a separate residential metering point,. residence or location
in. accordance with these rules, the Cooperative may transfer
:any unpaid balance to any other residential service account of
the ‘customer.

(3) The failure of the customer to pay for.a.different class of

GANCELLED BY
orpER_ A U]

service received at the same or different location. The placing
of more than one (1) meter at the same location for the purpose
of billing the usage of specific domestic energy-using devices

~emoveD BY_ D3

under optional rate schedules or provisions .is not construed

as a different class of service for the purpose of this rule.

(4) } The failure of a customer, such as a landlord, to pay for

“ATE tg’”t%g—{jLA

service where service is used by another person, such as a

tenant. The Cooperative may discontinue service, however:
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If notice of discontinuation of service is issued pursuant to this

rule but the 10-day notice period pursuant to

Subrule a. is ex-

tended by the operation of Rule 35 b., then no additional written
notice need be given by the Cooperative before the discontinuation

of service, except when required by Rule 31 £

37. TForm of Notice

Notice shall contain the following information:

a.

b.

ge.

i.

The name and address of the customer and the address of the service,

if different.

A clear and concise statement of the reason for the proposed discon-

tinuation of service.

The date, or within a reasonable time thereafter, on which service
will be discontinued unless the customer takes appropriate action.

The right of the customer to enter into a settlement agreement with
the Cooperative if the claim is for moneys not in dispute and the
customer is presently unable to pay in full the amount due the Co-

operative.

The right of the customer to file a complaint disputing the claim
of the Cooperative prior to date of the proposed discontinuation

of service.

The right of the customer to request a hearing before a Utility
Hearing Officer if the complaint cannot be otherwise resolved and

a statement that the customer must pay to the

Cooperative that

portion of the bill not in dispute within three (3) days of the

date that the hearing is requested.

The right of the customer to represent himself or to be represented
by counsel or other person of his choice in the complaint process.

A statement that service will not be discontinued pending the
resolution of a complaint filed with the Cooperative in accordance

with the rules of the Michigan Public Service

file a complain

customer may makeé ingui enter into a settlement agreemen

" ORDER

Commission.

ISSUED

WA ELL T
JUull | ECTIVE: For

March 26, 1980

service rend

i after
REMOVED BY.
Issued under authority—ef-MichTEai Public Service Commission
Order dated March 25, 1980 | in Case No. U-6329
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R 460.2144 Utility hearing officers.

Rule 44. (1) A utility shall employ or contract with competent utility hearing officers, who shall
be notaries public and qualified to administer oaths, and other supporting personnel as necessary
to comply with the provisions of part 6 of these rules.

(2) Utility hearing officers who are employed or contracted to comply with the
provisions of part 6 of these rules shall not engage in any other activities for or on behalf of the
utility.

(3) Utility hearing officers and utility hearing procedures shall be subject to
investigation and review by the commission to ensure the impartiality and integrity of the
hearing process.

R 460.2145 Publication of procedures.

Rule 45. (1) A utility shall prepare a pamphlet that, in easily understood terms, summarizes the
rights and responsibilities of its customers in accordance with these rules and other applicable
provisions of statutes, rules, and tariffs.

(2) A utility shall display the pamphlet prominently and make it available at all utility
office locations open to the general public. A utility shall transmit the pamphlet to each new
customer upon the commencement of service and shall make it available at all times upon
request. Where substantial revisions to or new information required by the provisions of subrule
(3) of this rule occur, the utility shall provide the changes to all current customers by a bill insert,
revised pamphlet, or a publication that is transmitted to all customers, with a copy to the
commission. The form of this transmittal shall be at the discretion of the utility.

(3) The pamphlet shall contain all of the following information:
(a) Billing procedures and estimation standards.

(b) Methods for customers to verify billing accuracy.
(c) An explanation of the power supply cost recovery or gas cost recovery

program.
(Continued on Sheet No. 6.53)
Issued: March 2, 2004 — Effective for electric service rendered on and
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()" If the customer supplies a written statement under oath
- ‘that the premises are unoccupied.

(b). If the premises are occupied, and the occupant agrees
" inwriting to the discontinuation of service.

(c). If it is not feasible to provide service to the occupant
as a customer without a major revision of existing dis-"

- tribution facilities. Where it is.feasible to so provide
service, the Cooperative, after providing notice as re-
quired in these rules, shall offer the occupant the oppor-
tunity to subscribe for service in his own name. [f the

~ occupant then declines to so subscribe, the Cooperative

- may discontinue service pursuant to these rules. The
Cooperative shall not attempt to recover, or condition
service upon the payment of, any outstanding bills or

" other charges due upon the account of any other person.

As used in this rule, the term "Eligible Customer' means any utility
customer who receives supplemental security incomé, aid to families
with dependent children or general assistance if the Department of
Social Services' Voluntary Heating Fuel Program is unavailable to
the recipient, food stamps, or medicaid or whose household income
does not exceed the following levels:

. B NUMBER OF -
CANCEUID o \2501’1 HOUSEHOLD MEMBERS MAXIMUM | NCOME
IRDER —
1. . ... ......$%$5,500.00
REMOVED BY. L& 20 0 o0 o e 7.,436.00
3¢ ¢ ¢ ¢ 4« e« o « .« 10,210.00
| DATE \&"{CE;/E> b, . . 12,600.00
| 5. 14,870.00
| — 6. 17,390.00
| : . .
3 For more than 6 households, add to the 6-person level an amount equal
} to the difference between the income level for 5 persons and 6 for
| each person. The Commission shall annually increase or decrease
household income levels by the same percentage increase or decrease
in the Bureau of Labor Statistics' Lower Living Standard.
c. Utility service to an eligible customer shal]'not be discontinued

during the space heating season for nonpayment of a delinquent

by Philip C. Cole

|
| N
i Issued February 26, 1981
\
} ’ General Manager -
Grawn, Michigan .-

Effective for service rendered
on and after March 1, 1981.
Issued under authority of Michi-
gan Public Service Commission
Order dated February 24, 1981

in Case No. U-6655.




M.P.S.C. No& 3 - Electric Original Sheet No. 6.52
Cherryland Rural Electric

Cooperative Association

STANDARD RULES AND REGULATIONS

j. A statement advising the customer to contact a social service agency
immediately if the customer believes he or she might be eligible for
emergency economic assistance.

k. A statement indicating that discontinuance of service may be post-
poned if a medical emergency exists in the customer's residence.

38. 'Complaints and Disputed Claims i

a. When a customer advises the Cooperative prior to the date of the
proposed discontinuation of service that all or any part of any
billing as rendered is in dispute, the Cooperative shall:

(1) Immediately record the date, time and place the complaint
is made and mail post card verification to the customer.

(2) 1Investigate the dispute promptly and completely.
(3) Advise the customer of the results of the investigatiom.

(4) Attempt to resolve the dispute informally in a manner
mutually satisfactory to both parties.

(5) Provide the opportunity for each customer to enter into
a reasonable settlement agreement in order to mutually
settle the disputed claim or to satisfy any liability
not in dispute.

b. A customer may advise the Cooperative that a claim is in dispute in
any reasonable manner such as by written notice, in person or a tele-
phone call directed to the Cooperative.

c. The Cooperative, in attemptiﬁg to resolve the dispute in a mutually
satisfactory manner, may employ telephone communication, personal

meetings, on-site visits, or any other technique reasonably conducive
to dispute settlement.

6ANGELLED BY
ey |

ANO2 198 . |
. " ) ) 1
'REMOVED BY .
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(d) Customer payment standards and procedures.
(e) Security deposit and guarantee standards.

(f) Shutoff and restoration of service.

(g) Inquiry, service, and complaint procedures.

(4) Each pamphlet shall indicate conspicuously that the pamphlet is provided in
accordance with the rules of the commission.

R 460.2146 Access to rules and rates. - ,
Rule 46. (1) A utility, except for a rural electric cooperative, shall provide to each customer,
within 60 days of commencing service, within 60 days after issuance of a new rate case order,
and at least once each year, the following information:

(a) A clear and concise explanation of all rates for which that customer may

be eligible.

(b) A notice that complete rate schedules are available upon request.

(c) A notice of the availability of company assistance in determining the most
‘ appropriate rate if the customer is eligible to receive service under more than

1 rate.

(2) A rural electric cooperative shall provide to each customer, at least annually, the
following information: :

(2) A notice that complete rate schedules are available upon request.

(b) A notice that a clear and concise explanation of all rates for which that
customer may be eligible is available upon request.

(c) A notice of the availability of company assistance in determining the most
appropriate rate if the customer is eligible to receive service under more than
1 rate.

(Continued on Sheet No. 6.54)
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account if the eligible customer pays to the utility a monthly amount
equal to not less than 7% of the estimated annual bill for the eligible
customer and the eligible customer demonstrates, within 10 business
days of requesting shut-off protection, that he or she has made
application for State or Federal heating assistance. If an arrearage
exists at the time an eligible customer. applies for protection from
discontinuance of service during the space heating season, the utility
shall permit the customer to pay the arrearage in not less than 12
equal monthly installments.

A utility may discontinue service to an eligible customer who does

not pay the monthly amounts referred to in subrule '"¢'' of this rule
after giving notice in the manner set forth in these rules. The
utility is not required-to offer a settlement.agreement to an eligible
customer who fails to make the monthly payments referred to in subrule
""e'" of this rule.

At the conélusion of the space heating season, the utility shall
reconcile. the accounts of eligible customers and permit customers
to pay any amounts owing in equal monthly installments between
March 31. and December 1. Service to eligible customers who fail to
make installment payments on a timely basis may. be discontinued in
the manner required by this part.

An eligible‘customer whose utility service has been discontinued
before applying for winter protection shall not be required to pay
any fee for the restoral of service or any security deposit pursuant
to rule 18 during the space heating season.

39. Notice of Discontinuation of Service

b ol L.

CANCELLED BY

oroER_L—L{ 501/’

Fre—Egoperative shall not discontinue residential service pursuant
to prqgvisions in. ''"Discontinuance' above unless written notice by
firstyclass mail is sent to the customer or personally served at

semoven BROY A "

sate_Le —iq@{)q

Teast{ten (10) days prior to the date of the proposed discontinuance.
Notici shall be sent to the account name and address and to the

s where service is provided, if different. Service of notice
by ma]l is complete upon mailing. The Cooperative shall maintain an

accuthe‘record of the date of mailing.

b.

A utility shall permit a residential customer to;designate a consent-
ing individual or agency to receive a copy of any notice of discon-

Issued February 26, 1981

by Philip C. Cole
’ General Manager

Grawn, Michigan

tinuation sent by the utility to the customer.

Effective for service rendered
on and after March 1, 1981.

| ssued under authority of Michi-
gan Public Service Commission
Order dated February 24, 1981

in Case No. U-6655.
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39 Hearing

If the parties are unable to resolve the dispute in a mutually satisfactory
mamner, the Cooperative shall afford a customer the opportunity for a hear-
ing before Utility Hearing Officer. If the customer fails to request a
hearing within three (3) days of the date that the hearing is requested,
the Cooperative may exercise its rights pursuant to these rules.

1 40 Payment of Amount Not in Dispute

a. If a customer requests a hearing before a Utility Hearing Officer,
he shall pay to the Cooperative an amount equal to that part of the bill
‘ not in dispute.

b. The amount not in dispute shall b