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STANDARD RULES AND REGULATIONS

SECTION V - RESIDENTIAL STANDARDS AND BILLING PRACTICES

Definitions.

Rule 1. As used in these rules:

"Billing month" means a utility service consumption period ofnot less than 26, nor more than 35, days.

"Complaint and information officer"means a member of the Commission staffdesignated to performresponsibilities
in accordance with these rules.

"Complaint determination "means the written decision of a utility hearing officer with respect to any complaint filed
regarding residential utility service.

"Consumer services division" means the staff of the Commission designated to perform responsib'flities in
accordance with these rules.

"Cooperative service charges" means the rates for utility service and other charges authorized bythe Commission
as an integral part of utility service.

"Cycle billing" means a system employed by a utility which results in the rendition of bills for utility service to
various member-consumer on different days of any 1 calendar month.

/
"Delinquent account" means a billrendered to a member-consumer for utility service which remains unpaid at least
5 days after the due date of the bill.

"Discontinuance of service" means a cessation of utility service not voluntarily requested by a member-consumer.

"Energy usage" means the consumption of electricity or gas sold by a public utility.

"Estimated bill" means a bill rendered by a utility for energy used which is not calculated or computed by employing
an actual reading of a meter or other measuring devices.

"Fuel clause" means the automatic adjustment approved by the Commission to recognize variations in the cost of
fuel for electric generation, purchased power, or purchased gas _om a base level.

"In dispute" means any matter regarding a member-consumer's utility service which is the subject of a pending

disagreement, claim, or complaint by a member-consumer.

"Informal appeal" means an appeal of a complaint determination of a utility heating officer made to the consumer
services division of the commission.

"Informal appeal decision_4_,nC4(t_ermination of the consumer services division with respect to an

informal appeal. I_//_Q"_'_ " _ _ 9"_-_i3__-°'__-'1 '
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"Late payment charge" means a finance, service, carrying or penalty charge assessed by a utility upon the bill of
a member-consumer for the reason that any balance due and owing upon the bib remains outstanding beyond the
period of time established for payment.

"Member-consumer" (may also be referred to as member), means any purchaser of electricity supplied by a utility
(may also be referred to as Cooperative), for residential purposes. A utility may request proofthat a tenant is renting
residential property before extending service to the dwelling. Proof consists of a written or oral confirmation or a
copy of the lease submitted by the manager, landlord, or owner of the property.

"Residential service or use" means the provision of or use of electricity or gas for residential purposes.

"Seasonally billed member-consumer" means a residential member-consumer billed on a seasonal basis in
accordance with a utility tariff on file with the Commission.

"Settlement agreement" means a written agreement entered into by a member-consumer and a ntility which
purports to resolve arty matter in dispute between the parties or provides for payment ofmoneys not in dispute over
a reasonable period of time.

"Space heating season" means the period between December 1 and March 31.

"Termination "means a cessation of utility service voluntarily requested by the member-consumer.

Discrimination prohibited.

Rule 2. A utility shall not discriminate against nor penalize a member-consumer for exercising any right granted
by these rules.

Form proceedings.

Rule 3. The informal procedures required by these rules shall not constitute a contested case as defined by Section
3 of Act No. 306 ofthe Public Acts of 1969, as amended, being Section 24.203 ofthe Michigan Compiled Laws.

Billing frequencg.

Rule 4. The cooperative shall render a bill once during each billing month to every residential member-consumer
in accordance with approved rate schedules. Bills to seasonally billed member-consumers and bills by the Cooperative
authorized to use member-consumer read and selibilling system shall be rendered in accordance with the tariff on file
with the Commission.

_ooo \
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Estimated billing.

Rule 5. (1) The Cooperative may estimate the bill of any residential member-consumer every other month. The
Cooperative may estimate bills upon a different frequency upon a finding bythe commission that such procedures assure
reasonable billing accuracy. Any bill rendered on an estimated basis shall be clearly and conspicuously identified. The
Cooperative shall not render an estimated bill unless the estimating procedure employed by the Cooperative and any
substantive changes in those procedures have been approved by the Commission.

(2) The Cooperative may render estimated bills to seasonally billed member-consumers in accordance with the
_riff on file with the Commission_

(3) Notwithstanding the provisions of sub-rnle (1), the Cooperative may estimate the bill of any residentiat
member-consumer if extreme weather conditions, emergencies, work stoppages or other circumstances of force majeure

prevent actual meter readings.

(4) If the Cooperative is unable to gain access to read a meter, the Cooperative shall undertake reasonable
alternative measures to obtain an actual reading including mailing or leaving postpaid pre-addressed postcards upon
which the member-consumer may note the reading. If the member-consumer fails to comply with such alternative
measures, or makes reading of the meter unnecessarily difficult, the Cooperative may render an estimated bill
notwithstanding sub-rule (1).

When an actual reading cannot be obtained, the Cooperative shall maintain accurate records of the reasons therefore
and efforts it has made to secure the actual reading.

When it is necessary to estimate a member-consumer's usage for billing purposes in lieu of using an actual meter

reading, the estimate will be based on the actual usage for the same period during previous years using average kWh/day
figures.

Where computer estimating and billing permits, the above arrived at estimate shall be adjusted to reflect trends in
the member-consumer's usage during the two previous billing periods and the degree day temperature variation if
appropriate.

Where the estimating must be done by hand, as many of the above factors will be reflected as may be reasonably
feasible, together with the estimator's knowledge ofthe member-consumer's usage and conditions of service.

Memb er-consumer meter reading.

Rule 6. The Cooperative shallprovide each member-consumer with the opportmfity to read and report energyusage
as long as energy usage is reported on a regular and accurate basis and shall provide postpaid, pre-addressed postcards
for this purpose upon request. At least once every 12 months, the Cooperative shall obtain an actual meter reading of

memb er-consu mer usage in order to verify_ .er_wa_acy ofreadings reported in this manner. This rule shaUnot prevent
the Cooperative from reading meters 9_r!.a_.___ t_s'_'x_
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Equal monthly billing or budget billing.

Rule 7. Notwithstanding Rule 5, the Cooperative may bill its member-consumers in accordance with equalmonthly

billing programs at the election of the Cooperative member-consumer upon a finding by the commission that such
programs assure reasonable billing accuracy.

Budget billing is available to member-consumers with permanently instaUed heating and/or air conditioning equipment.

The amount of the equal payments bills will be based on estimated usage in order that the account will be paid up
once each year. Any difference between the sum of the equal monthly payments and the amount due based on the actual
monthly usage for the period will be corrected by a credit or debit, as appropriate, to the account once each year.

The amount of the equal monthly payment Mll be adjusted from time to time to reflect rate changes approved by

the Michigan Public Service Commission, changes in usage of the service by the member-consumer, and corrections
to the estimate of the member-consumer's annual usage.

Cycle billing.

Rule 8. The Cooperative may bit1 its member-consumers on a cyclical basis if the individual member-consumer
receives each billing on or about the same day of each billing month. Ifthe Cooperative changes meter reading routes
or schedules, billing cycles may be altered upon 10 days written notice to the affected member-consumer.

Payment of bills.

Rule 9. The Cooperative shall permit each residential member-consumer at least 21 calendar days from the date
of rendition of each bill for payment in fitll.

Computation of payment period.

Rule 10. The date of rendition of the Cooperative bill for residential service shall be the date of physical mailing
of the bill by the Cooperative. If the last calendar day for remittance Nls upon a Sunday, legal holiday or any other day
when the offices of the Cooperative regularly used for the payment of member-consumer bills are not open to the
general public, the final payment date shall be extended through the next business day. The date of payment for
remittance by mail is 2 days prior to receipt ofthe remittance.

Discounts and late payment charges.

Rule 11. (1) The Cooperative shall bill each member-consumer for the amount of volumetric energy consumed
and any other approved charges in accordance with the new rates in the tariffs and schedules approved by, and on file
with, the Commission. "....

%
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(2) The Cooperative may assess a late payment charge not in excess of 2% for each month delinquent, not
compounded, of the bill, net of taxes, in determining the amount of any bill of a residential member-consumer, or a
portion thereof, which is delinquent. A late payment charge shall not be assessed against member-consumers who are
participating in the winter protection plan described in Rule 3 8.

Billing information.

Rule 12. Every bill rendered bythe Cooperative for residential utility service shall state clearly:

(1) The beginning and ending meter readings of the billing period and the dates thereof. Utilities authorized
to use a member-consumer read and seltbilling system need not provide this information.

(2) The due date.
(3) Any previous balance.
(4) The amount due for energy usage.
(5) The amount due for other authorized charges.
(6) The total amount due.
(7) The statement that rate schedules, an explanation of how to calculate the accuracy of the bill and an

explanation of the fuel clause, if any, is available and will b emailed upon request.
(8) The statement, "register any inquiry or complaint about this bill prior to the due date."
(9) The address and telephorte number of the Cooperative designating where the member-consumer may

initiate an inquiry or complaint regarding the bill as rendered or the service provided by the Cooperative.
(10) The statement that, "this Cooperative is regulated by the Michigan Public Service Commission,

Lansing, Michigan."

Separate Bills.

Rule 13. The Cooperative shall render a separate billing as required by Rule 12 for service provided at each
residence or location and shaU not combine 2 or more accounts without written authorization ofthe member-consumer.

Special services.

Rule 14. The Cooperative may include charges for special services together with charges for utility service on the
same monthly bill if the charges for special services are designated clearly and separately from the service account. If
partial payment is made, the Cooperative shall first credit all payments to the balance outstanding for utility service.

Listing of energy assistance programs.

Rule 15. The Commission shall provide a listing of all existing Federal and State energy assistance programs and
the eligibility requirements thereof to all electric and gas utilities regulated by the Commission.

" OZ°'z0oz
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Notice of energy assistance programs.

Rule 16. (1) All electric and gas utilities regulated bythe Commission shall, within 60 days of the effective date of
this Rule and on or before October 15 of each year, inform their residential member-consumers of all of the following:

(A) Federal and State energy assistance programs and the eligibility requirements ofsuch programs as provided
to the utilities by the Commission.

(B) The winter protection plan described in these rules.
(C) Themedical emergency provisions of Rule 35.

(2) The information required in subrule (1) of this rule shall be disseminated by means of an explanation on the
member-consumer's bill, a bill insert, or other mailing. If the information is not disseminated by means of an

explanation onthe member-consumer's bill, the Cooperative, shall, onthe member-consumer's bill, direct the member-
consumer to the bill insert or other mailing, unless the Cooperative conducts a selfbilfing program.

Additional energy assistance programs.

Rule 17. As further information regarding energy assistance programs, both Federal and State, becomes available
to the Commission, such information shall be provided to all eleclxic and gas utilities regulated by the Commission.

Within 60 days of the receipt of such information t_om the Commission, all electric and gas utilities regulated by the
Commission shall disseminate such information to their residential member-consumers in the same form and manner

as provided in Rule 16.

Cash deposits as a new condition of new service.

Rule 18. The Cooperative shall not require a cash deposit or other guarantees a condition ofnew service, unless
an applicant or a member-consumer has an unsatisfactory credit or service standing with the Cooperative due to any
of the following:

(1) The member-consumer has a prior service account which is past due with the Cooperative, which accrued
within the last six years, and which, at the time of the request for service, remains unpaid and is not in dispute.

(2) The applicant or member-consumer misrepresents his/her identity or credit standing at the time of application
for new service, thus avoiding disclosure of pertinent credit information.

(3) The member-consumer has, in an unauthorized mauner, interfered with the service ofthe Cooperative situated
or delivered on or about the member-consumer's premises within the last 6 years, if such finding of unauthorized
interference or use is made and determined after notice and opportunity for hearing is provided to the member-consumer
pursuant to these rules and is not in dispute.

(4) The member-consumer or applicant requests service at a residence in which he or she does not reside.
(5) The Cooperative has had 2 or more checks for the member-consumer's account returned from a bank within

the past 3 years for insuft_cient funds or no account, excluding bank error.
(6) The member-consumer or applicant requests service at a household that was inhabited by the member-

consumer or applicant during a perio_.__,a part of a prior past due service account was incurred by another
household member who still resides/__l_; _tthe time of the request for service, the account remains unpaid

and is not in dispute. /@" _" _
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Cash deposit or other guarantee as a condition of continued service.

Rule 19. The Cooperative shall not require a cash deposit or other guarantee as a condition of contigued service,
unless a member-consumer has an unsatisfactory credit or service standing with the Cooperative due to 1 of the
following:

(1) The service of the member-consumer has been discontinued for nonpayment of a delinquent account not in
dispute.

(2) In an unauthorized manner, the member-consumer interfered with the service of the Cooperative situated or
delivered on or about the member-consumer's premises, if the finding of unauthorized interference or use is made and
determined after a notice and opportunity for hearing is piovided to the member-consumer pursuant to these rules and
is not in dispute.

(3) The Cooperative has had 2 or more checks for the member-consumer's account returned _om a bank within
the last 3 years for insufficient funds or no account, excluding bank error.

Other standards prohibited.

Rule 20. The Cooperative shall not require a cash deposit or other guarantee as a condition of new or continued
utility service based upon commercial credit standards, income, home ownership, residential location, race, color, creed,
sex, age, national origin, relationship to other member-consumers, or any other criteria not authorized by these rules.

General deposit conditions.

Rule 21. A cash deposit required pursuant to these ntles is subject to the following terms and conditions:

(1) A deposit that is required under these rules due to a prior outstanding account that is not in dispute or a
shutoff for nonpayment shall not be more than twice the average peak season monthly bill for the premises or twice
the utilit]s system average peak season monthly bill for residential service if consumption history for the premises is
unavailable. The utility may also require payment of the delinquent account as a condition of providing or continuing

service if the prior account is in the member-consumer's or applicant's name, is delinquent and owed to the utility,
and accrued within the last 6 years.

(2) A deposit that is required as a condition ofproviding, restoring, or continuing service due to unauthorized use,
diversion, or interference shall not be more than 4 times the average peak season monthly bill for the premises or
4 times the utility's system average peak season monthly bill for residential service if consumption history for the

premises is unavailable. The utility may also require payment of the delinquent account and approved charges as a
condition of providing, restoring, or continuing service if the prior account is in the member-consumer's or applicant's
name, is delinquent and owed to the utility, and accrued within the last 6 years.

(3) Before requiring a deposit as a condition of continued service, the Cooperative shall have offered the member-
consumer, prior to discontinuance for non-payment, the opportunity to enter into a settlement agreement as provided
in 37 through 49 of these rules.

Issued: October 1, 2002/_, - _. _nno _fective for service on and after _I_ti.Eo_'O0'2 .
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(4) Interest at the rate of 9% per annum shall be payable on all deposits. Interest shall be credited semi-annually
upon the service account of the member-consumer or paid upon the return of the deposit, whichever occurs first. The
Commission, by order, may revise the annual interest rate not later than January 31 of each year after the effective date
of these rules, after having given notice of the proposed revision by publication in 3 daily newspapers of general
circulation, 1 of which shall be in the Upper Peninsula, and after having afforded all inter ested parties the opportunity

to comment upon the proposed interest rate.
(5) Upon termination of service, the deposit, with accrued interest, shall be credited to the final bill and the balance

shall be returned promptly to the lnember-consumer.
(6) The credit of a member-consumer shall be established and a deposit and accrued interest shall be refunded

promptly by the Cooperative upon satisfactory payment by the member-consumer of all proper charges for utility
service for a period of nine successive months. For purposes of this subdivision, payment is satisfactory if made prior
to the issuance of a notice of discontinuation of service for non-payment not in dispute. The Cooperative may withhold
the deposit funds pending the resolution of a discontinuance for nonpayment which is in dispute in accordance with these
rules.

(7) The Cooperative shallmaintain a detailed record ofaU deposits received _om member-consumers. The record
shall show all ofthe following information:

(a) Thename of the member-consumer.
(b) The location ofthepremises occupiedbythe member-consumer atthe time of making the deposit and each

successive location while the deposit is retained.
(c) The date of making and amount of deposit.
(d) The date and amounts ofinterestpaid.

(8) Each member-consumer posting a cash deposit shall receive, in writing, at the time of tender of deposit funds,
a receipt as evidence thereof, which contains the following minimum information:

(a) Name of member-consumer.
(b) Place of payment.
(c) Date of payment.
(d) Amount of payment.
(e) Identifiable name and signature ofthe Cooperative employee receiving payment.
(t) A statement ofthe terms and conditions governing the receipt, retention, and return of deposit funds.

(9) The Cooperative shall provide means whereby a member-consumer entitled to a return of his or her deposit
is not deprived of deposit funds even though he or she may be unable to produce the original receipt for the deposit.

(10) The Cooperative shall apply deposit standards uniformly as a condition of utility service to all residential
member-consumers.

Guarantee in lieu of deposit.

Rule 22. In lieu of a cash deposit required by these rules, the Cooperative shall accept the written guarantee of a
responsible party as surety for a member-consumer service account.

__'_:t ...... ' "
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Guarantee terms and conditions.

Rule 23. A guarantee accepted in accordance with these rules is subject to the following terms and conditions:

(1) It shall be in writing and shall be renewed in a similar manner at least armually.
(2) It shall state the terms of guarantee, the maximum amount guaranteed and that the Cooperative shall not hold

the guarantor liable for sums in excess thereof unless agreed to ia a separate written instntment
(3) Credit shall be established for the member-consumer and the guaruator shall be released upon satisfactory

payment by the member-consumer of all proper charges for utility service for a period of 9 successive months. For
purposes of this subrule, payment is satisfactory if made prior to the issuance of a notice of discontinuation of service
for nonpayment not in dispute. The Cooperative may withhold the release of the guarantor pending the resolution of a
discontinuance for nonpayment in dispute within accordance with these rules.

Deposit refund.

Rule 24. The Cooperative shall refund all cash deposits held as security for residential service currently in its
possession and terminate all existing guarantees in lieu of deposits not maintained or executed in compliance with this
part. The Cooperative shall notify each member-consumer that any deposit so refunded is pursuant to these rules.
Interest on refunded deposits shall accrue in accordance with the interest rate paid by the Cooperative on the effective
date of these rules. The Cooperative may apply all deposits subject to refund against existing arrearages not in dispute
prior to refund.

Applicability.

Rule 25. These procedures shall be applicable to all member-consumer inquires and complaints made to the
Cooperative regarding residential utility service and charges therefor.

Complaint procedures.

Rule 26. (1) The Cooperative shall establish procedures which will insure the efficient and thorough receipt,
investigation and where possible, resolution of all member-consumer inquiries, service requests and complaints
regarding residential utility service charges therefor.

(2) The Cooperative shall obtain Commission approval of any substantive changes in the procedures prior to
implementation.

Personnel procedures.

Rule 27. The Cooperative shall establish personnel procedures which as a minimum insure that:

(1) Qualified personnel shall be available and plepared at all times dating normal business hours to receive and
respond to all member-consumer inquiries, service requests and complaints. The Cooperative shall make necessary
arrangements to insure that member-consumers unable to communicate in the English language receive prompt and
effective assistance.

/Xo M,_ ...... - ' ' '
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(2) Qualified personnel responsible for and authorized to enter into written settlement agreements on behalf of the
Cooperative shall be available at all times during normal business hours to respond to member-consumer inquiries and
complaints.

(3) Qualified personnel shall be available at all times to receive and initiate response to member-consumer
contacts regarding any discontinuance of service and emergency conditions occurring within the Cooperative's service
area.

(4) Names, addresses and telephone numbers ofpersormel designated and authorized to receive and respond to the
requests and directives of the Commission regarding member-consumer inquiries, service requests and complaints are
current and on file with the consumer services division.

Utility hearing officers.

Rule 28. (1) The Cooperative shall employ or contract with competent utility hearing officers who shall be notaries
public and qualified to administer oaths and other supporting personnel as necessary to comply with rules pertaining to
discontinuance of residential service.

(2) Utility hearing officers so employed or contracted to comply with utility hearing officers, sub-section 1, and
shall function exclusively in this capacity and shall not engage in any other activities for or on behalf of the Cooperative.

(3) Utility hearing officers and utility hearing procedures shall be subject at all times to investigation and review
by the Commission to insure the impartiality and integrity of the hearing process.

Publication of procedures.

Rule 29. (1) The Cooperative shall prepare a pamphlet which in layman's terms summarizes the rights and
responsibilities of its member-consumers in accordance with these rules and other applicable provisions.

(2) The pamphlet shall be displayed prominently and available at all Cooperative office locations open to the
general public and shall be mailed to each residential member-consumer of the Cooperative. Thereafter, the pamphlet
shallbe delivered or mailed to each new member-consumer of the Cooperative upon the commencement of service and

shall be available at all times upon request.
(3) The pamphlet shall contain information concerning, but not limited to:

(a) Billing procedures and estimation standards
Co) Methods for member-consumers to verify billing accuracy.
(c) Explanation of operation of fuel clauses.
(d) Member-consumer payment standards and procedures.
(e) Security deposit and guarantee standards.
(t) Discontinuation and reconnection of service.
(g) Inquiry, service and complaint procedures.
01) Public service Commission consumer procedures.
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(4) The cover of each pamphlet shall indicate conspicuously that the pamptflet is being provided in accordance with
the ntles of the Commission and shall indicate in Spanish that the pamphlet or a translation thereof is available

in Spanish. Upon request, the Cooperative shall provide the pamphlet or a translation thereof in the Spanish
language.

Public access to rules and rates.

Rule 30. The Cooperative shall keep on file and provide public access to a copy of these rules, all other rules of the
Cooperative as filed with the Commission regarding member-consumer service and a schedule of all residential rates
and service charges together with an explanation of the operation of any applicable fuel clause at all offices of the
Cooperative.
Suitable signs shallbe posted conspicuously at each such location calling a_ention to the public that the rules, regulations
and rate schedules are so filed and available for inspection. Upon request, the Cooperative shall provide 1 copy of these
rides or schedules to a member-consumer without charge.

Reporting requirement.

Rule 31. The Cooperative shall file a quarterly report within 20 days, after the end of each calendar quarter with
the consumer services division, which in detail contains information concerning:

(1) The payment performance of its member-consumers in relation to established due and payable period.
(2) The number and general description of all complaints registered with the Cooperative.
(3) The number of discontinuation notices issued by the Cooperative and the reasons therefor.
(4) The number of hearings held bythe Cooperative, the type of the dispute relating thereto and the number of

complaint determinations issued.
(5) The number of written settlement agreements entered into by the Cooperative and a synopsis of the terms,

conditions and standards upon which the settlement agreements were entered into.
(6) The actual number of discontinuations of service and the number ofreconnections.
(7) A critique ofthe performance ofthe consumer services division ofthe Commission.

Inspection.

Rule 32. The Cooperative shall permit authorized staff of the Commission to inspect all of the Cooperative's
operations relating to member-consumer service.

Time of discontinuation.

Rule 33. (1) Subject to the requirements of these rules, the Cooperative may discontinue service to a residential
member-consumer on the date specified in the notice of discontinuation or within a reasonable time thereafter only
between the hours of 8 a.n_ and 4 p.nx

(2) Service shall not be discontinued on a day, or a day immediately preceding a day, when the services of the
Cooperative are not available to the general public for the purpose of reconnecting discontinued service.

(3) Service shall not be discontinued pending the resolution of a complaint with the Commission.

i4.Y .....
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Manner of discontinuation.

Ruie 34. (1) At least 1 day preceding physical discontinuation of service, the Cooperative shall make reasonable
efforts to contact the member-consumer by telephone to advise the member-consumer ofthe pending action and what

steps must be taken to avoid discontinuation.
(2) Immediately preceding the physical disconnection of service, the employee of the Cooperative designated to

perform such function shall identify himself or herself to the member-consumer or other responsible person then upon
the premises and shall announce the purpose of his or her presence.

(3) The employee shall have in his or her possession the past due account of the member-consumer and request
any available verification that the outstanding claims have been satisfied or are currently in dispute. Upon the
presentation of evidence which reasonably indicates that the claim has been satisfied or is currently in dispute, service
shall not be discontinued.

(4) The employee may be authorized to accept payment and, in such cases, shall not discontinue service if the
member-consumer then and there tenders payment in full, together with a reasonable charge for sending the employee
to the premises if provided in the Cooperative's schedule of rates and tariffs.

(5) Paymentmaybemadebythemember-consumerinanyreasonablemanner, includingpersonalcheck. Payment
by personal check is not reasonable if the member-consumer has on a previous occasion within the last 3 years tendered
payment in this manner and the check has been returned for insufficient funds or no account.

(6) If prior telephone contact has not been made as provided in subrule (1) of this Rule and the member-consumer
or other responsible person is not in or upon the premises, the employee shall leave notice, in a manner conspicuous to
the member-consumer, that service will be discontinued on or after the next business day unless outstanding claims have
been satisfied. If the member-consumer or other responsible person has been telephonically contacted, service may
be discontinued immediately.

(7) If the member-consumer or other responsible person is not in or upon the premises upon the return of the
employee, or upon the first visit if the member-consumer or other responsible person does not respond when it
reasonably appears that the premises are occupied, the employee may discontinue service.

(8) When service is discontinued, the employee shall leave notice upon the premises, in a mariner conspicuous to
the member-consumer, that service has been discontinued and the address and telephone number of the Cooperative
where the member-consumer may arrange to have service restored.

Medical emergency.

Rule 35. Notwithstanding any other provision of these rules, the Cooperative shall postpone the physical
discontinuation ofutility service to a residential member-consumer for a reasonable time not in excess of 21 days ifthe
member-consumer produces a physician's certificate or note from a public health or social services official which states

that physical discontinuation will aggravate an existent medical emergency of the member-consumer, a member of
his/her family or other permanent resident of the premises where service is rendered. The certificate shall identify the
medical emergency and specify the period of time during which discontinuation will aggravate the circumstances. The
postponement may be extended by renewal of the certificate or note.
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Restoration of service.

Rule 3 6. (1) After service has been discontinued, the Cooperative shall restore service promptly upon the member-
consumer's request when the cause for discontinuation of service has been cured or credit arrangements satisfactory to
the Cooperative have been made.

(2) Every effort shall be made to restore service at all times on the day restoration is requested, and, in any event,
restoration shall b e made no later than the first working day after the day of the request of the member-consumer.

(3) The Cooperative may charge the member-consumer a fee reasonably related to the manner in which service
was discontinued for restoration of that service, if such fees are provided in the Cooperative's approved schedule ofrates
and tariffs.

Discontinuance.

Rule 37. Subject to the requirements of these rules, the Cooperative may discontinue service to a residential
member-consumer for 1 or more of the foUowing reasons:

(1) Nonpayment of a delinquent account.
(2) Failure to post a cash security deposit or other form of guarantee.
(3) Unauthorized interference with or diversion or use of the utility service situated or delivered on or about the

member-consumer's premises.

(4) Failure to comply with the terms and conditions of a settlement agreement.
(5) Refusal to grant access at reasonable times to equipment installed upon the premises of the member-consumer

for the purpose of inspection, meter reading, maintenance or replacement.
(6) Misrepresentati°n °fidentity f°r the purp°se °f °braining utility service'
(7) Violation of any other rules of the Cooperative on file with and approved by the Commission which adversely

affects the safety of the member-consumer or other persons or the integrity ofthe utilit,fs energy delivery system.

Discontinuance of service prohibited.

Rule 38. (1) None ofthe following shall constitute sufficient cause for the Cooperative to discontinue service:

(a) The failure of a member-consumer to pay for merchandise, appliances, or services not approved bythe
Commission as an integral part ofthe utility service provided bythe Cooperative.

(b) The failure of a member-consumer to pay for concurrent service received at a separate metering point,
residence, or location. In the event of discontinuation or termination of service at a separate residential metering point,
residence, or location in accordance with these rules, the Cooperative may transfer any unpaid balance to any other
residential service account of the member-consumer.

(c) The failure of a member-consumer to pay for a different class of service received at the same or different
location.- The placing of more than i meter at the same location for the purpose of billing the usage of specific domes
tic energy using devices under optional rate schedules or provisions is not construed as a different class of service for
the purpose of this rule.

(d) The failure of a member-consumer, such as a landlord, to pay for service where, service is used by another

person, such as a tenant. The Coope__,_.. o_nue service, however, in any of the following circumstances:
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(i) If the member-consumer supplies a written statement under oath that the premises are unoccupied.

(ii) If the premises are occupied, and the occupant agrees in wriNlg to the discontinuation of service.
(ih') If it is not feasible to provide service to the occupant as a memb er-consumer without a major revision

of existing distribution facilities. Where it is feasible to so provide service, the Cooperative, alter providing notice as
required in these rules, shall offer the occupant the opportunity to subscribe for service in his/her own name. If the
occupant then declines to so subscribe, the Cooperative may discontinue service pursuant to these rules. The Cooperative
shallnot attempt to recover, or condition service upon the payment of, any outstanding bills or other charges due upon
the account of any other person.

(2) As used in this rule, the term "eligible member-consumer" means any utility member-consumer who receives
supplemental security income, aid to families with dependent children or general assistance if the Family
Independence Agency voluntary treating fuel program is unavailable to the recipient, food stamps, or medicaid
or whose household income does not exceed the following levels:

Number of
Household Members Maximum Income

1 $ 6,120.00
2 8,274.00
3 11,361.00
4 14,020.00
5 16,546.00
6 19,350.00

More than 6 Add $2,804.00 for each
additional household member.

The Commission shall annually increase or decrease household income levels by the same percentage increase
or decrease in the Bureau of Labor Statistics' lower living standard.

(3) Utility service to an eligible member-consumer shall not be discontinued during the space heating season for
nonpayment of a delinquent account ifthe eligible member-consumer pays to the Cooperative a monthly amount equal
to not less than 7% of the estimated annual bill for the eligible member-consumer and the eligible member-consumer
demonstrates, within 10 business days of requesting shut-offprotection, that he or she has made application for State or
Federal heating assistance.

If an arrearage exists at the time an eligible member-consumer applies from discontinuance of service during

the space heating season, the Cooperative shall permit the member-consumer to pay the arrearage in not less than 12
equal monthly installments.

(4) The Cooperative may discontinue service to an eligible member-consumer who does not pay the monthly
amounts referred to in submle (3) ofthis Rule after giving notice in the manner set forth in these rules. The Cooperative
is not required to offer a settlement agreement to an eligible member-consumer who fails to make the monthly payments
referred to in subnde (3) of this rule.

(5) Atthe conclusion of the space he_:._._, the Cooperative shall reconcile the accounts of eligt'ble member-
.... -, _vu_,..... Marchconsumers and permit member-con/s_'_r__,_maounts owing m equal monthly installments between
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31 and December 1. Service to eligible member-consumers who fail to make installment payments on a timely basis
may be discontinued in the manner required by this part.

(6) An eligible member-consumer whose utility service has been discontinued before applying for winter
protection shall not be required to pay any fee for the restoral of service or any security deposit pursuant to Rule 18
during the space healing season.

Notice of discontinuation of service.

Rule 39. (1) The Cooperative shall not discontinue residential service pursuant to Rule 37 unless written notice by
first-class mail is sent to the member-consumer or personally served not less than 10 days before the date of the
proposed discontinuance. Notice shall be sent to the account name and address and to the address where service is
provided, if different. Service ofnotice by mail is complete upon mailing. The Cooperative shall maintain an accurate
record of the date of mailing.

(2) The Cooperative shall permit a residential member-consumer to designate a consenting individual or agency
to receive a copy of any notice of discontinuance sent by the Cooperative to the member-consumer.

(3) Not less than 30 days before the proposed discontinuance of service to a single-metered dwelling used as a
residence for 5 or more families, the Cooperative shall mail or deliver a notice, ifpossible, to each dwelling unit which
indicates that the member-consumer of record, the landlord, has failed to pay an outstanding bill and is subject to
termination of service on or after a specified date.

Form of notice.

Rule 40. Notice of discontinuation of service shall contain all ofthe following information:

(1) The name and address ofthe member-consumer and the address of the service, if different.
(2) A clear and concise statement ofthe reason for the proposed discontinuation of service.
(3) The date, on or after which service will be discontinued unless the member-consumer takes appropriate action.
(4) The right of the member-consumer to enter into a settlement agreement with the Cooperative if the claim is

for moneys not in dispute and the member-consumer is presently unable to pay in full the amount due the Cooperative.
(5) The right of the member-consumer to file a complaint disputing the claim of the Cooperative before the date

of the proposed discontinuation the service.

(6) The right of the member-consumer to request a hearing before a ufilityhearing officer if the complaint cannot
be otherwise resolved and a statement that the member-consumer must pay to the Cooperative that portion of the bill
not in dispute within 3 days of the date that the hearing is requested.

(7) The right of the member-consumer to represent himself or herself or to be represented by counsel, or to be
assisted by other persons of his or her choice in the complaint process.

(8) A statement that service will not be discontinued pending the resolution of a complaint filed with the
Cooperative in accordance with the rules of the Michigan Public Service Commission.

(9) The telephone number and address of the Cooperative where the member-consumer may make inquiry, enter
into a settlement agreement, or file a complaint.

(10) A statement advising the member-consumer to contact a social service agency immediately if the member-
consumer believes he or she might be eligible for emergency economic assistance.

(11) A statement indicating that discontinuation of service may be postponed if a medical emergency exists in the
member-consumer's residence.

______
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(12) A statement that a deposit of up to $150.00 maybe required ifthe member-consumer is discounccted for non-
payment of a delinquent account.

Complaints and disputed claims.

Rule 41. (1) When a member-consumer advises a Cooperative prior to the date of the proposed discontinuation
of service that all or arty part of any billing as rendered is in dispute, the Cooperative shall:

(a) immediately record the date, time and place the complaint is made and mail postcard verification to the
member-consumer.

(b) Investigate the dispute promptly and completely.
(c) Advise the member-consumer ofthe results ofthe investigation.
(d) Attempt to resolve the dispute informally in a manner mutually satisfactory to both parties.
(e) Provide the opporttmity for each member-consumer to enter into a reasonable settlement agreement in

order to mutually settle the disputed claim or to satisfy any liability not in dispute.

(2) A member-consumer may advise a Cooperative that a claim is in dispute in any reasonable manner, such as,
by written notice, in person or by a telephone call directed to the Cooperative.

! (3) The Cooperative, in attempting to resolve the dispute in a mutually satisfactory manner, may employ telephone
communication, personal meetings, on-site visits or any other technique reasonably conducive to dispute settlement.

Hearings.

Rule 42. Ifthe parties are unable to resolve the dispute in a mutually satisfactory manner, a Cooperative shall afford
a member-consumer the opporttmity for a hearing before a utility hearing officer. If the member-consumer fails to

request a hearing within 3 days from the date that the opportunity for hearing is offered or if the member-consumer fails
to pay the amount which represents that part of the bill not in dispute within 3 days of the date that the hearing is
requested, the Cooperative may exercise its right pursuant to these rules.

Payment of amount not in dispute.

Rule 43. (1) If a member-consumer requests a hearing before a utility hearing officer, he shall pay to the
Cooperative an amount equal to that part of the bill not in dispute.

(2) The amount not in dispute shall be mutually determined by the parties. The parties shall consider the member-
consumer's prior consumption history, weather variations, the nature of the dispute and any other pertinent factors in
deter mining the amount not in dispute.

(3) Ifthe parties are unable to mutually determine the amount not in dispute, the member-consumer shall payto
the Cooperative 50% ofthe bill in dispute, not to exceed $100.00 per billing period which shall represent the amount
not in dispute.

(4) The amount not in dispute shall be subject to review at the hearing before the utility hearing officer in

accordance with Rule 45.
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(5) Failure of the member-consumer to pay to the Cooperative the amount not in dispute within 3 days of the date
that the hearing is requested shall constitute a waiver of the member-consumer's right to the hearing, and the
Cooperative may then proceed to discontinue service as provided in Discontinuation of Service.

(6) If the dispute is ultimately resolved in favor of the member-consumer in whole or in part, arty excess moneys
paid by the member-consumer shall b e refimded promptly with interest at 6% per annum.

Notice of hearing.

Rule 44.(1) The member-consumer and the Cooperative shall be mailed or personally served written notice of the
time, date and place of hearing at least 10 days prior to the hearing.

(2) The notice shall describe the hearing procedures ascontained in these rules.
(3) Failure of the member-consumer or the Cooperative to attend the hearing without due cause or prior request

for adjournment constitutes a waiver of the right of that party to the hearing.

Hearing procedures.

Rule 45. (1) The Cooperative shall establish a hearing procedure, which, at a minimum, provides that the member-
consumer and the Cooperative have all of the following rights:

(a) The fight to represent themselves, to b erepresented by counsel, or to be assisted by a person oftheir choice.
Co) The right to examine, not less than 2 days prior to a scheduled hearing, a list of all witnesses who will testify

and all documents, records, files, account data and similar material which may be relevant to the issues to be raised at
the hearing.

(c) The right to present evidence, testimony, and oral and written argument.
(d) The right to con_ont, question, and cross-examine witnesses appearing on behalf of the other party.

(2) A hearing requested by the member-consumer or his/her authorized representative shaU be held at a time
during normal business hours. The Cooperative shall take reasonable steps to insure that member-consumers unable
to attend hearings due to physical incapacity shall not be denied the right to a hearing.

(3) The burden of proof is upon the Cooperative in all cases.
(4) All witnesses appearing for either party shall testify urtder oath.
(5) All hearings shall be informal and the proceedings need not be recorded or transcribed. AU evidence relevant

to the dispute shall be received and the formal rules of evidence shall not apply.
(6) For each hearing held, the utility hearing officer shall compile a hearing record which contains all of the

following:

ee OZ .................
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(a) A concisestatement,in writing, of theposition ofthe Cooperativerelative to the dispute.
(b) A concise statement in writing of the position of the member-consumer relative to the dispute. If the

member-consumer has not reduced, or is unable to reduce, his or her position to writing, the hearing process shall
provide a method for accomplishingthis with the opportunity for proper acknowledgmentby the member-consumer.

(c) Copiesof all evidencesubmitted bythe parties.

(7) Upon the closingof the record, the utilityhearing officer shall statehis or her findings and decision orally and
shaUissue a complaint determinationin a form approvedbythe Commission which shall contain both ofthe following:

(a) A concise summaryofthe evidence and argumentpresented by the parties.
Co) The decision of the utility hearing officer based solely upon the evidence presented and the reasons

therefor.

(8) Upon the issuance Ofa complaint determination, the utility hearing officer shall orally advise the member-
consumer and the Cooperativeof all ofthe following:

(a) That each party has a right to fileby mail, telephone, or in person, within 5 days after the date of issuance
of the complaintdetermination,art infomaalappealwith the consumerservices division ofthe Commission.

(b) That, if appealed, the decision of the utility hearing officer, including a finding that service may be
discontinued,is stayedpending reviewby the consumerservices division.

(c) The address and telephone number where the member-consumer may file art informal appeal with the
CommissiorL

(9) Before issuance of a complaint determination,the utilityhearing officermaypropose to the parties a settlement
of all matters in dispute. Acceptance of the proposed settlementby both parties is binding unless the Cooperative fails
or refuses to abide by the terms of the settlement. The agreement shallbe reduced to writing and signedby both parties
in the presence of the utilityhearing officer.

(10) I£,at the conclusionof the hearing, a utility hearing officer findsthat the Cooperativemay discontinueservice
unless the member-consumer complies with the complaint determination,he or she shall so notify the member-
consumer and authorize the Cooperative to immediately issue and serve the member-consumer or his or her
representative personally with written notice, in a form approved bythe Commission,that service will be discontinued
after 5 daysunless compliance orpayment occursor the determinationis appealed in accordancewith these rules.

(11) At the conclusion ofthe hearing, the utilityhearing officer shall servethe parties with all ofthe following:

(a) A copy of the complaint determination.
(b) Appeal informationas provided in subrule (8) ofthis rule.
(c) Where applicable, the settlementagreementnotice or discontinuationof service.
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(12) The complaint determination, settlement agreement, or notice of discontinuation of service shall be made part
ofthe hearing record and, together with other documents contained therein, shall be certified bythe utility hearing officer.

(13) The complaint determination is binding upon the parties unless appealed as provided in these rules.

Settlement agreement.

Rule 46. (1) Ifthe Cooperative and the member-consumer arrive at a mutually satisfactory settlement of arty claim
in dispute or the member-consumer does not dispute liability to the Cooperative but claims inability to pay the
outstanding bill in full, a Cooperative shall offer the member-consumer the opportunity to enter into a settlement
agreement.

(2) A settlement agreement shall be in writing and signed by the member-consumer or his/her representative and
a representative of the Cooperative authorized to enter into the agreement. A settlement reached by telephone shall be
confirmed by the Cooperative in writing and mailed to the member-consumer with instructions to sign a confirming
copy and return it in a prepaid self-addressed return envelope as provided. The original settlement agreement shall be
maintained o11file by the Cooperative for 2 years.

(3) Every settlement agreement entered into due to the member-consumer's inability to pay the outstanding bill
in fifll shall provide that service will not be discontinued if the member-consumer pays a reasonable amount of the
outstanding bill and agrees, to pay a reasonable portion of the remaining outstanding balance in installments until the
bill is paid.

(4) For purposes of determining reasonableness under these rules the parties shall consider the:

(a) Size of the delinquent account.
(b) Member-consumer's abilityto pay.
(c) Member-consumer's payment history.
(d) Time that the debt has been outstanding.
(e) Reasons why debt has been outstanding.
(t) Any other relevant factors concerning the circumstances ofthe member-consumer.

(5) A settlement agreement offered by a Cooperative shall state immediately preceding the space provided for the
member-consumer's signature and in bold face print at least 2 sizes larger than any other used thereon, that "IF YOU
ARE NOT SATISFIED WITH THIS AGREEMENT, DO NOT SIGN. YOU MAY FILE AN INFORMAL
COMPLAINT AND HAVE A HEARING BEFORE A UTILITY HEARING OFFICER BEFORE YOUR SERVICE
MAY BE TERMINATED. IF YOU DO SIGN THIS AGREEMENT, YOU GIVE UP YOUR RIGHT TO AN
INFORMAL HEARING BEFORE A UTILITY HEARING OFFICER ON ANY MATTER INVOLVED IN THIS
DISPUTE EXCEPT THE COOPERATIVE'S FAILURE OR REFUSAL TO FOLLOW THE TERMS OF THIS
AGREEMENT."

Default of settlement agreement.

Rule 47. (1) If a member-consumer fails to comply with the terms and conditions of a settlement agreement, a
Cooperative may discontinue service after notififi_ngthe member-consumer, in writing, by personal service or first-class
mail, of all the following:

(a) That the member-consumer is in default ofthe settlement agreement.
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(b) The nature of the default
(c) That unless fifll payment of the claimis made within 10 days l_omthe date ofmailing, the Cooperative will

discontinue service.

(d) The date, on, or after, upon which service willbe discontinued.
(e) That the member-consumer has a fight to request a hearing before a utility hearing officer only if the

member-consumer alleges that the Cooperative has failed or refused to follow the terms of the settlement agreement.
(t) The address and telephone number where the member-consumer may file the request for hearing with the

Cooperative.

(2) Upon determination bythe utility hearing officer, a complaint determination and notice ofproposed action shall
be issued in accordance with Rule 45.

(3) The Cooperative is not required to enter into arty subsequent settlement agreement with a member-consumer
until the terms of artyprevious settlement agreement have been fitly executed.

(4) The Cooperative is not required to enter into any subsequent settlement agreement with a member-consumer
who defaults upon the terms and conditions of a previous agreement.

(5) Ifa settlement agreement is reached, following a notice of discontinuance, the failure ofthe member-consumer
to abide by the terms ofthe settlement agreement during the first 60 days after the agreement is made constitutes a waiver
of the notice required by Rule 47(1).

Res iudicata.

Rule 48. The Cooperative maytreat a member-consumer complaint or dispute involving the same question or issue
based upon the same facts as res jndicata and is not required to comply with these rules more than once prior to
discontinuance of service.

Emergency discontinuation.

Rule 49. Notwithstanding arty other provision of these rules, a Cooperative may discontinue residential service
temporarily for reasons of health or safety or in a state or national emergency.

Informal appeal.

Rnle 50. Within 5 days from the date of service of a complaint determination of a utility hearing officer, either party
may file art informal appeal with the consumer services division of the Commission.

Filing procedures.

Rule 51. (1) Art informal appeal may be filed in any reasonable manner. The informal appeal need not be in writing
and may be initiated by telephone or in person at the office of the Commission.
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(2) A written appeal need not be verified.
(3) The appealing party shall provide the following information to the Commission:

(a) Name and address of the member-consumer.
Co) Name of the Cooperative involved.
(c) The nature ofthe original complaint in a clear and concise manner
(d) The relief requested and whether the member-consumer has pursued the remedies available with tile

Cooperative complained of pursuant to these provisions.

Exhaustion of remedies.

Rule 52. The Commission may require the member-consumer to pursue remedies directly with the Cooperative
as provided in these rules prior to the acceptance for filing of an informal appeal. The Commission specifically reserves
the right to waive this rule when inequity and good conscience circumstances so require.

Informal appeal procedures.

Rule 53. (1) Upon filing, the appeal shall be assigned to a complaint and information officer of the consumer
services division, or other officer or employee of the Commission as the the Commission may designate, who shallreduce

the appeal to writing and shall be responsible for:

(a) Advising the appealing party of the procedures of the Commission by telephone or in writing.
(b) Advising the other party that an informal appeal has been flied.
(c) Issuing interim determinations as may be necessary in the proceedings.
(d) Reviewing or investigating the appeal as provided in these rules.
(e) Issuing art informal appeal decision.

(2) Upon notification by the Commission that an informal appeal has been filed, the utility hearing officer shall
forthwith file with the consumer services division the certified hearing record concerning the matter in dispute. The

parties shall be bound by the evidence presented at the hearing and contained in the hearing record. The complaint and
information officer shall not be required to receive or consider any additional evidence or information submitted by a

party in arriving at the informal appeal decision.

(3) In all appeals filed pursuant to these rides, the Cooperative has the burden ofproo£

Interim determinations.

Rule 54. (1) After the receipt of the hearing record and pending the final resolution of an informal appeal, the
complaint and information officer may issue an interim determination upon such terms and conditions as he/she deems
appropriate. In the case of appeals regarding bills or deposits, the complaint and information officer may require a
member-consumer to pay the undisputed portion of a claim in order to continue the prohibition against the
discontinuance of service as provided in these rules. The complaint and information officer may consider such amounts

as reasonably appear to reflect them determining the undisputed portion of a claim.

Issued: October 1, 2002( 0 5 ZooL >_{tectivefor service on and after S t_t_20,,z_. Lt- ll;3ct"1
By" Steven L Boeckman. _- " _# D• " • BY

President and ChiefExec_e Officerq_.-.-----_/sued under the authority ofthe 1_{_._._. --

dated August 20, 2002 in Case Nc _i_3163 "_-t q "-Oq
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(2) If a member-consumer fails to abide by the terms and conditions of an interim determination within 10 days
of the date of personal service or mailing thereof by first class mail, the Cooperative may discontinue service as provided
in these taxies.

Appeal review.

Rule 55. The complaint and information officer shall review the informal appeal thoroughly and when necessary,
conduct fin_er investigation. New evidence may be offered by any party if the complaint and information ofllcer
determines that it is relevant and could not have been offered at the hearing before the utility hearing officer through the

exercise of due diligence by the offering party. When further investigation is necessary, the complaint and information
officer may request additional evidence or upon his/her own motion, may hold an informal conference with the parties
or their representatives at the time and place designated by the officer. If either party fails to appear at the informal
conference without good cause shown or prior request for adjournment_ the right of the absent party to appear at the
conference shall be waived. At any informal conference, each party shall have the right to:

(a) Represent himself/herself or to be represented by counsel or other person of his/her choice.
(b) Present oral and documentary evidence.
(c) Refute in a reasonable manner the evidence ofthe other party.
(d) Submit an oral or written statement of position.

Discontinuance pending decision.

Rule 56. The Cooperative shall not discontinue residential service nor issue a notice of discontinuation relative to
the matter in dispute pending the decision of the consumer services division unless pursuant to the terms of an interim
determination.

Informal appeal decision.

Rule 57. The complaint and information officer or other employee so designated by the Commission shall, within
30 days after the filing of the certified record, issue a written informal appeal decision affirming, modifying, or reversing
the complaint determination. In reversing or modifying the complaint determination, the decision shall set forth the terms
and conditions for continued service, discontinuation, or a proposed settlement agreement as required by the facts and
circumstances. The decision shall state the relevant findings of fact and the reasons for the decision.

Notice and discontinuation.

Rule 58. A copy of the informal appeal decision shall be served personally or sent by first class mail to the parties.
Failure of either party to comply with the decision within 10 days _om the date of service of mailing thereof shall permit
the action or remedy as provided therein.

Issued: October 1, 2002 ctive for service on and afteI _t_ra_t 20, .o_a02b_ - _I _q_

By: Steven L. Boeckman _
President and Chief Executive O_ Issued under the authority of the ._._.r_.a¥ _-(-

dated August 20, 2002 in Case 1__. U-13163,_
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Res iudicata.

Rule 59. The consumer services division may treat an informal appeal involving the same question or issue based

upon same facts as res judicata and may dismiss without following every procedure set forth in these rules.

Formal appeal.

R_le 60. Either party may appeal the decision of the complaint and information officer by filing a formal complaint
in accordance with the rules of practice and procedure before the Commission. A party may proceed in accordance with
the terms of the informal appeal decision unless otherwise ordered by the presiding officer assigned to the formal
complaint

Other remedies.

Rule 61. Nothing in these provisions shall be construed to prevent a party from pursuing appropriate legal and
equitable remedies at any time prior to or after the issuance of any informal appeal decision.

CANCELLEDBY
• ORDER ,, LA- ) ] _,Oi"_,

DATE _- )q" 0{_

By: Steven L. Boeckman
President and Chief Executive Officer Issued under the authority of the M.P.S.C.

dated August 20, 2002 in Case No. U-13163
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REQUIREMENTS FOR OPERATION OF
PARALLEL GENERATION FACILITIES

(COGENERATORS AND SMALL POWER PRODUCERS)

In order to provide for the safety of member-consumers, utility personnel, an0bthers, and to assure reliable

electric service consistent with the requirements of the Public Utility Regulatory Policies Act of 1978 and

the Michigan Public Service Commission's Order in Case No. U-6798, the following requirements are

established for connection and/or operation of member-consumergeneration facilities in parallel with the

Cooperatives distribution system:

Ava_labiliw

Theserequirements include all member-consumegenerationfacilitiestmder 100 kW. Member-consumer
generation facilities of 100 kW and over will be handled on an individual basis.

If the member-consumer does not meet all of the requirements listedbelow the Cooperative may require

termination of parallel operation and the member-consumer shall be liable for any damages or injury
resulting from unauthorizedor improper colmeetionand/or operation of the member-consumer's generation
facility. These requirements apply to both existing and proposed installations and are subject to change with
approval of the Michigan Public Service Commission from time to time.

Safety and ReliabiliW Requirements

The member-consumer shall submit for the Cooperative's review detailed electric diagrams, equipment

nameplate data, including the interface deviceand control system of the member-consumer'spower source
and a site plan.

CANCELLEDBY
0ROERta- I1 q-]

Issued: October 1, 2002 ___Effective for service on and after August 20, 2002
By: Steven L. Boeckman '
President and Chief Executive Officer Issued under the authority of the M.P.S.C.

dated August 20, 2002 in Case No. U-13163
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REQUIREMENTS FOR OPERATION OF
PARALLEL GENERATION FACILITIES

(con't)

The member-consumer's control anqbrotectionsystemand site plan must be acceptable to the Cooperative
and in accordance with these safety and reliability standards. This system shall provide for immediate
automatic shutdown or separation of the member-consumer'sgenerator and the Cooperative systemin the

event of momentary or extendedloss of power from the Cooperative, including loss of one or more phases
if the member-consumer is generating three phase power.The shutdoml or separation must continue until

normal utility service is restored. The shutdown or separation shall occur when frequency, voltage, and or
current deviate from normal utility standards. The member-constrner shall be liable if the member-
consumer's protection system fails to function.

A disconnecting device suitable for use as a protective tag location may be required so as to be accessible
and in reasonably close proximity to the billing meter.

The completedinstallationmust meet all local, state and national codes and regulations and is subject to

inspectionby proper enforcement authorities before commencementof parallel operation. In addition, the
Cooperative may, at its discretion, inspect or test the facility at any time.

The member-consumer shall advise the Cooperative prior to making any revisions to the member-

consumer's generation facility, the control system, or the interfaebetweenthe two power systems after the
installation. Any such revision must be acceptable to the Cooperative.

Should the parallel operation of the member-consumer'sgeneration facility cause interference or adversely
affect voltage, frequency, harmonic content or power factor in the Cooperative's system or other member-
consumers' service, the Cooperative may require disconnectbn of parallel operation until the conditionhas
been corrected.

t_ANOELLEDBY
0DER • I q'7

R OVEDB'," RL.

DATE "7.--1 _" oLI

Issued: October 1, 2002 ctive for service on and after August 20, 2002

By: Steven L. Boeckman

President and Chief Executive Officer Issued under the authority of the M.P.S.C.

dated August 20, 2002 in Case No. U- 13163
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REQUIREMENTS FOR OPERATION OF
PARALLEL GENERATION FACILITIES

Reimbursement of Costs

The member-mnsumer shall pay for all costs associated with any addition to or alteration of the
Cooperative's equipment required for metering and for the safe and reliable operation of the member-
consumer's generating equipmentin parallel with the CooperativEs system. The member-consumershall

also pay for costs of changes required due to safety or adverse effects on other member-consumersand/or
on the Cooperative caused by the connection and/or operation of the member-consumer's generation
facility.

The Cooperative may require reasonable and adequate insurance coverage by the interconnecfingmember-
consumer and the member-consumershall provide proof of liability coverage as may be required by the
Cooperative.

Sales to Cooperative

Member-consumerswishing to sell power must arrange to do so with the generation and transmission
Cooperative whichprovides all of the Cooperafive'spowerrequirements. Rates for such sales will be subject
to the G & T's tariff provisions. Member-consumerssellingpower to the G & T will be charged 1 mill per
kWh sold to cover the Cooperative administrative costs.

CANGELLEDBY

Issued: October 1, 2002 _ Effective for service on and aft 20, 2002
By: Steven L. Boeckman
President and Chief Executive Officer Issued under the authority of the M.P.S.C.

dated August 20, 2002 in Case No. U-13163
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Issued:  May 11, 2005 Effective for bills rendered for the  
By:  Steven L. Boeckman 2005 PSCR Plan Year 
President and Chief Executive Officer Issued under the authority of the M.P.S.C. order 
 dated April 28, 2005 in Case No. U-14270 

Not less than once a year and not later than 3 months after the end of the 12-month period 
covered by Cooperative’s most recently authorized power supply cost recovery plan, a power 
supply cost reconciliation proceeding will be conducted to reconcile the revenues recorded 
pursuant to the power supply cost recovery factor and the allowance for cost of power included 
in the base rates as established by the Commission under Cooperative’s most recent power 
supply cost recovery plan, among other things.  Cooperative shall be required to refund to 
member-consumers, or to credit to member-consumers’ bills any net amount determined to have 
been recovered which is in excess of the amounts actually expensed by Cooperative for power 
supply.  Cooperative shall recover from member-consumers any net amount by which the 
amount determined to have been recovered over the period covered was less than the amount 
determined to have been actually expensed by Cooperative for power supply. 

For the twelve (12) months ending December, 2005 the Power Supply Cost Recovery 
Factor is $0.00076 per kWh.  The allowance for cost of power supply included in base rates is 
$0.05906 per kWh.   

The following factors are applied pursuant to 1982 PA 304 in the 12 billing months 
ending December 2005: 

         North     South   West 
  Authorized   Applied      2002      2002    2002 

Month       Factor     Factor     Recon     Recon   Recon 

Jan 05   $0.00076 $0.00076 ($0.010923) ($0.008964) $0.003190 
Feb 05  $0.00076 $0.00076     $0.003190 
Mar 05  $0.00076 $0.00076     $0.003190 
Apr 05  $0.00076 $0.00076 
May 05 $0.00076 $0.00076 
Jun 05  $0.00076 
Jul 05  $0.00076 
Aug 05 $0.00076 
Sep 05  $0.00076 
Oct 05  $0.00076 
Nov 05 $0.00076 
Dec 05  $0.00076 
 

rlagro
MPSCDateInitials

rlagro
My Cancel Stamp
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Not less than once a year and not later than 3 months after the end of the 12-month period
covered by Cooperafive's most recently authorized power supply cost recovery plan, a power
supply cost reconciliation proceeding will be conducted to reconcile the revenues recorded
pursuant to the power supply cost recovery factor and the allowance for cost of power included
in the base rates as established by the Commission under Cooperative's most recent power
supply cost recovery plan, among other things. Cooperative shall be required to refund to
member-consumers, or to credit to member-consumers' bills any net amount determined to have
been recovered which is in excess of the amounts actually expensed by Cooperative for power
supply. Cooperative shall recover from member-consumers any net amount by which the
amount determined to have been recovered over the period covered was less than the amount

determined to have been actually expensed by Cooperative for power supply.

For the twelve (12)months ending December, 2005 the Power Supply Cost Recovery
Factor is $0.00076 per kWh. The allowance for cost of power supply included in base rates is
$0.05906 per kWh.

The following factors are applied pursuant to 1982 PA 304 in the 12 billing months
ending December 2005:

North South west

Authorized Applied 2002 2002 2002
Month. Factor Factor Reeon Recon Reeon

Jan 05 $0.00076 $0.00076 ($0.010923) ($0.008964) $0.003190
Feb 05 $0.00076 $0.003190
Mar 05 $0.00076 $0.003190

Apr 05 $0.00076
May 05 $0.00076
Jun 05 $0.00076
Jul 05 $0.00076

Aug 05 $0.00076

Sep 05 $0.00076 MichiganPublicService
Oct 05 $0.00076 Commission

Nov05 $0.00076 I IDee 05 $0.00076 January 12, 2005

Filed

Issued: December 23, 2004 Effective for bills rendered on and after

By: Steven L. Boeckman the January 2005 billing month
President and ChiefExecutiveOfficer Issued under the authority of the M.P.S.C. dated

December 2, 2004 in Case No. U-13113-R and
1982 PA 304 for implementing in Case No. U-14270

rlagro
My Cancel Stamp



M.P.S.C. No. 1 - Electric Third Revised Sheet No. 25.01

Great Lakes Energy Cooperative Cancels Second Revised Sheet No. 25.01

Not less than once a year and not later than 3 months after the end of the 12-month period
covered by Cooperative's most recently authorized power supply cost recovery plan, a power
supply cost reconciliation proceeding will be conducted to reconcile the revenues recorded
pursuant to the power supply cost recovery factor and the allowance for cost of power included
in the base rates as established by the Commission under Cooperative's most recent power
supply cost recovery plan, among other things. Cooperative shall be required to refund to
member-consumers, or to credit to member-consumers' bills any net amount determined to have
been recovered which is in excess of the amounts actually expensed by Cooperative for power
supply. Cooperative shall recover from member-consumers any net amount by which the
amount determined to have been recovered over the period covered was less than the amount
determined to have been actually expensed by Cooperative for power supply.

For the twelve (12) months ending December, 2004 the Power Supply Cost Recovery
Factor is $0.00074 per kWh. The allowance for cost of power supply included in base rates is
$0.05906 per kWh.

The following factors are applied pursuant to 1982 PA 304 in the 12 billing months
ending December 2004:

Authorized
Month Factor

Jan 04 $0.00074 ! -

iFeb 04 $0.00074 C_,NuELLEDBY .

Mar04 $0.00074 C,20ER_/-/_/_Z_" /(//2-70
Apr 04 $0.00074 I--

i (t
May04 $0.00074 _E',_0VEDBY____L___ --
Jun 04 $0.00074

Jul04 $0.00074 i B,_TE l- [_-0_"
Aug 04 $0.00074 1
Sep 04 $0.00074
Oct 04 $0.00074
Nov 04 $0.00074

z

Dec 04 $0.00074 MICHIGANPUBLICSERvIcrCO_4MISSION

, APR26 2004
t
t

FILED J£'tl_

Issued: April 15, 2004 Effective for service on and after
By: Steven L. Boeckman March 17, 2004
President and Chief Executive Officer Issued under the authority of the M.P.S.C. dated

March 16, 2004 in Case No. U-13913
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Not less than once a year and not later than 3 months after the end of the 12-month period
covered by Cooperative's most recently authorized power supply cost recovery plan, a power
supply cost reconciliation proceeding will be conducted to reconcile the revenues recorded
pursuant to the power supply cost recovery factor and the allowance for cost of power included
in the base rates as established by the Commission under Cooperative's most recent power
supply cost recovery plan, among other things. Cooperative shall be required to refund to
member-consumers, or to credit to member-consumers' bills any net amount determined to have
been recovered which is in excess of the amounts actually expensed by Cooperative for power
supply. Cooperative shall recover from member-consumers any net amount by which the
amount determined to have been recovered over the period covered was less than the amount
determined to have been actually expensed by Cooperative for power supply.

For the six (6) months ending June, 2003 the Power Supply Cost Recovery Factor is
$0.00252 per kWh for January 2003 and $0.00118 per kWh for February through May
2003. The allowance for cost of power supply included in base rates is $0.05906 per kWh.

For the six (6) months ending December, 2003 the Power Supply Cost Recovery
Factor is $0.00324 per kWh. The allowance for cost of power supply included in base rates
is $0.05906 per kwh.

The following factors are applied pursuant to 1982 PA 304 in the 12 billing months
ending December 2003:

Authorized Applied * 2001 PSCR Monthly
Month Factor Factors Recon Surcharge

Jan 03 $0.00252 $0.00252 $0.00017388
Feb 03 $0.00118 $0.00118 $0.00017388
Mar 03 $0.00118 $0.00118 $0.00017388
Apr 03 $0.00118 $0.00118 $0.00017388
May 03 $0.00118 $0.00118 $0.00017388
Jun 03 $0.00118 $0.00017388
Jul 03 $0.00324 ..... $0.00017388

Aug 03 $0.00324 CANCEL[.ED_,_.'-_Q_9.BY $0.00017388
Sup 03 $0.00324 0RDER--M--=-L_t-L22-----_ $0.00017388
Oct 03 $0.00324 $O.OO017388
Nov 03 $0.00324 REMOVED[JY__._..._

Dec 03 $0.00324 DATE_Z-/.Z'._-/":':tL3_t'/'=,.._L=.z. :t._=.
MICRIG_.',PUBLIC

I ........ SFPVIC[ U_-'_'_k_tSS_ON

• Applicable to former Boyne City Division member-consumers onl' "1

,5cP 3 6 2003

Issued: June 30, 2003 Effective for service on and after FIL[B_
By: Steven L. Boeckman January 1, 2003 - '
President and Chief Executive Officer Issued under the authority of the M.P.S.C. dated. .....

6/27/03 in Case No. U-13562



M.P.S.C. No. 1 - Electric First Revised Sheet No. 25.01-BC

Great Lakes Energy Cooperative Cancels Original Sheet No. 25.01

Not less than once a year and not later than 3 months after the end of the 12-month period covered by
Cooperative's most recently authorized power supply cost recovery plan, a power supply cost
reconciliation proceeding will be conducted to reconcile the revenues recorded pursuant to the power
supply cost recovery factor and the allowance for cost of power included in the base rates as established
by the Commission under Cooperafive's most recent power supply cost recovery plan, among other
things. Cooperative shall be required to refund to customers, or to credit to customers' bills any net
amount determined to have been recovered which is in excess of the amounts actually expensed by

Cooperative for power supply. Cooperative shall recover from customers any net amount by which the
amount determined to have been recovered over the period covered was less than the amount determined
to have been actually expensed by Cooperative for power supply.

For the eight (8) months ending December 2002, the Power Supply Cost Recovery Factor is $0,00377 per
kWh. The allowance for cost of power supply included in base rates is $0.06152 per kWh.

For the four (4) months ending December 2002, i.e., after consolidation of the rates of the three divisions,
the Power Supply Cost Recovery Factor is $0.00252 per kWh. The allowance for cost of power supply
included in base rates is $0.05906 per kWh.

Should the Cooperative apply lesser factors than those above, or if the factors are later revised pursuant to
Commission Order or 1982 PA 304, the Cooperative will notify the Commission and f'de a revision of the
above factor.

The following factors are applied pursuant to 1982 PA 304 in the 12 billing months ending
December 2002:

Authorized Applied 2001 PSCR Recon 2001 PSCR Recon
Month Factor Factors Seasonals Surcharge Monthly Surcharge

Jan 02 $0.00377 $0.00146
Feb 02 $0.00377 $0.00377
Mar 02 $0,00377 $0.00377
Apr 02 $0.00377 $0.00377
May 02 $0.00377 $0.00377
Jun 02 $0.00377 $0.00377
Ju102 $0.00377 $0.00377

Aug 02 $0.00377 $0.00377
Sep 02 $0.00377 *
Oct 02 $0.00252 $0.0020866
Nov 02 $0.00252 $0.00017388**
Dec 02 $0.00252 $0.00052 $0.00017388
•two factors applied because of rate case $0.00377 from 9/1 through 9/19 and $0.00252 from 9/20
through 9/30 ....
• *to be applied through October 2003 I CANCELLEDBY]

d
]

Issued: November 13, 2002 t_!CHIO_r'_PUBLIC EfEecdve for service on and after

By: StephenL. Bo, ckn__n_sErvicE C:0M_!ss!oN_oveniber 1, 2002 i 0ATE _7 JtT_O°

President & Chief ( _pera_ing Officer _sued under the authority of the M.P.S.--_. dated ..........

- . | JUL 9 2003qetob_r 3, 2002 in Case No. U-12610-R
/ /

• :i FILED
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Not less than once a year and not later than 3 months after the end of the 12-month period
covered by Cooperative's most recently authorized power supply cost recovery plan, a power supply cost
reconciliation proceeding will be conducted to reconcile the revenues recorded pursuant to the power
supply cost recovery factor and the allowance for cost of power included in the base rates as established
by the Commission under Couperative's most recent power supply cost recovery plan, among other
things. Cooperative shall be required to refund to member-consumers, or to credit to member-consumers'
bills any net amount determined to have been recovered which is in excess of the amounts actually
expensed by Cooperative for power supply. Cooperative shall recover from member-oonsumers any net
amount by which the amount determined to have been recovered over the period covered was less than
the amount determined to have been actually expensed by Cooperative for power supply.

For the eight (8) months ending September 31, 2002, the Power Supply Cost Recovery Factors
and allowances for cost of power supply included in base rotes are as set forth below:

Division Power Supply Cost Recovery Factors Allowances for Cost of
Power Supply
Included in Base Rates

Boyne City $0.00377 per kWh $0.06152 per kWh

Newaygo $0.00413 per kWh $0.06246 per kWh

Scottville $0.00679 per kWh $0.06027 per kWh

For the four (4) months ending December 2002, i.e., atter consolidation of the rates of the three
divisions, the Power Supply Cost Recovery Factor is $0.00252 per kWh. The allowance for cost of
power supply included in base rates is $0.05906 per kWh.

Should the Cooperative apply lesser factors than those above, or if the factors are later revised
pursuant to Commission Order or 1982 PA 304, the Cooperative will notify the Commission and file a
revision of the above factor.

Issued: October 1, 2__02 .................... F__,ffeefige..for.seryi'eeon and after August 20, 2002

By:. Steven L. Boeckm_ ................""" ..... '_._"_ .......... ""......".: • . -.
President and Chief E_t.i_d'c_ff_eer ..... T._.m(e.d-ql_cler-lt]_cafithofity of the M.P.S.C. _ _• ....... - ICH  AtPj " • ........ ......

_._ ugust 1_,2002 m Case No -
1

I JUN232003 I |,,I •
! ! I .---- -1 l',l REMOVEDBY __,_./'//_. ....
i.' L /q / } ._ l ._ --- !

: -,,.," ....._.:T_-......._, i._ " ,
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Not less than once a year and not later than 3 months after the end of the 12-month period covered
by Cooperative's most recently authorized power supply cost recovery plan, a power supply cost
reconciliation proceeding will be conducted to reconcile the revenues recorded pursuant to the
power supply cost recovery factor and the allowance for cost of power included in the base rates as
established by the Commission under Cooperative's most recent power supply cost recovery plan,
among other things. Cooperative shall be required to refund to customers, or to credit to
customers' bills any net amount determined to have been recovered which is in excess of the
amounts actually expensed by Cooperative for power supply. Cooperative shall recover from
customers any net amount by which the amount determined to have been recovered over the period
covered was less than the amount determined to have been actually expensed by Cooperative for
power supply.

For the eight (8) months ending December 2002, the Power Supply Cost Recovery Factor is
$0.00413 per kWh. The allowance for cost of power supply included in base rates is $0.06246 per
kwh.

For the four (4) months ending December 2002,/.e., after consolidation of the rates of the three
divisions, the Power Supply Cost Recovery Factor is $0.00252 per kWh. The allowance for cost of
power supply included in base rates is $0.05906 per kWh.

Should the Cooperative apply lesser factors than those above, or if the factors are later revised
pursuant to Commission Order or 1982 PA 304, the Cooperative will notify the Commission and
file a revision of the above factor.

The following factors are applied pursuant to 1982 PA 304 in the 12 billing months ending
December 2002:

Authorized Applied Monthly and Seasonal
Month Factor Factor PSCR Credit Factor

Jan 02 $0.00413 $0.00292
Feb 02 $0.00413 $0.00413
Mar 02 $0.00413 $0.00413

Apr 02 $0.00413 $0.00413
May 02 $0.00413 $0.00413
Jun 02 $0.00413 $0.00413
Ju102 $0.00413 $0.00413

Aug 02 $0.00413 $0.00413
Sep 02 $0,00413 *
Oct 02 $0.00252 ($0.003453)
Nov 02 $0.00252
Dec 02 $0.00252

• two factors applied because of rate case $0.00413 from 9/1 through 9/19 and $0.00252 from 9/20

through 9/30 #. <:_,_ ._ .................... _,,_<.__,

Issued: November 13,_2i)02- t_ict_m._lpuE_ective fo service on and afLer
• :-' SERVIC[COMMI 1

By. StephenL. Boeckn.<.n . - _e_ber , 2002

President & Chief ope.r_ling ?fficer Issued _undc : the authority of theI'uM_?,§L_sdated ......3/, u, JUL 9_ t°b , " l U Pl "

N | FILED I_#r// .
_ t :'........ ........ . _-- _
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Not less than once a year and not later than 3 months after the end of the 12-month period covered
by Cooperative's most recently authorized power supply cost recovery plan, a power supply cost
reconciliation proceeding will be conducted to reconcile the revenues recorded pursuant to the
power supply cost recovery factor and the allowance for cost of power included in the base rates as
established by the Commission under Cooperative's most recent power supply cost recovery plan,
among other things. Cooperative shall be required to refund to customers, or to credit to
customers' bills any net amount determined to have been recovered which is in excess of the
amounts actually expensed by Cooperative for power supply. Cooperative shall recover from
customers any net amount by which the amount determined to have been recovered over the period
covered was less than the amount determined to have been actually expensed by Cooperative for
power supply.

For the eight (8) months ending December 2002, the Power Supply Cost Recovery Factor is
$0.00679 per kWh. The allowance for cost of power supply included in base rates is $0.06027 per
kWh sold.

For the four (4) months ending December 2002, Le., after consolidation of the rates of the three
divisions, the Power Supply Cost Recovery Factor is $0.00252 per kWh. The allowance for cost of
power supply included in base rates is $0.05906 per kWh.

Should the Cooperative apply lesser factors than those above, or if the factors are later revised
pursuant to Commission Order or 1982 PA 304, the Cooperative will notify the Commission and
file a revision of the above factor.

The following factors are applied pursuant to 1982 PA 304 in the 12 billing months ending
December 2002:

Authorized Applied 2001 PSCR Recon
Month Factor Factor Monthly and Seasonal Surcharge

Jan 02 $0.00679 $0.00477
Feb 02 $0.00679 $0.00679
Mar 02 $0.00679 $0.00679
Apr 02 $0.00679 $0.00679
May 02 $0.00679 $0.00679
Jun 02 $0.00679 $0.00679
Ju102 $0.00679 $0.00679
Aug 02 $0.00679 $0.00679
Sep 02 $0.00679 $0.00679
Oct 02 $0.00252 $0.003640 .......... |
Nov 02 $0.00252 _I;Ai_CELLEDI'¢ ./ [

Dec02 $0.00252 ORDER /-X'_/JS_ _ _/_76_

..... "_"--"_---,_-- ---'-"--'_.......... ,-.......- REMOVEDBK '

Issued: November i_-'-.-,Effeetive for service on and after - ':7/-,50 "2#0 ::3 1

t_y: Stephen t.. l_oec_mn__._._,_n_oveml er it, zuoz t
President & Chief _ ..... '_°'_ss_ed t ader the authority of the M.PTS_CL"_t-_/t_e"_

- ] I ,,,, n .... Oc!obe: '3, 2002 in Case No. U-12610-R

t I /
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Great Lakes Energy Cooperative

SCHEDULE LPRAS

LARGE POWER RETAIL ACCESS SERVICE

Availability

Subject to the Rules and Regulations of the Cooperative and its Retail Access Service Tariff,
this schedule is available for multi-phase service to Member-Consumers of the Cooperative
for delivery of power from the Point of Distribution Receipt to the Point of Distribution
Delivery. Service under this rate is subject to the following conditions:

1. The Member-Consulner must have a Maximum Demand greater than 1,000 kW.

2. The Member-Consumer must enter a Retail Access Service Agreement with the

Cooperative.

3. The transmission of power to the Distribution Point of Receipt and all related costs
shall be the responsibility of the Member-Consumer and/or Alternative Electric
Supplier (AES).

4. The Member-Consumer must agree to purchase any default energy delivered
pursuant to Schedule RASS - Retail Access Standby Service.

Type of Service
Service under this rate shall be multi-phase, 60 hertz, at standard primary voltages of the

Cooperative.

Service at primary voltage is rendered when the Cooperative delivers power at standard
distribution system voltages and the Member-Consumer provides, installs, and maintains all
necessary transforming, controlling and protective equipment.

Metering Requirement:
The load under this tariff shall be separately metered by Interval Demand Meters. The
Cooperative shall furnish, install, maintain and own such metering equipment.

Subject to the terms and conditions of the Retail Access Service Tariff,, the ivlcmber- .......

Consumer shall be responsible for any associated communication system such _t_Allgr_l_aflY, ,.,
line, other related equipment and any related monthly fees. , 01tDF,R _6" ,_ t,t-¢i, ___ _

l

Monthly Rate . REMOVEDBY_ tJ"i mli n 2 --

Each Member-Consumer shall purchase Distribution Delivery Service at the following rates: ,.__L• v-,
Monthly Service Charge ...................................... $39.00 per Month per Point of Delivery ....° • ql.,_ ,i i i j ii

Demand Charge .......... . .........

Issued: December 11, 2002 MICHIGANPUBLIC Effe :tive for all Open Access Service rendered
By: Steven L. Boeckm m SEr_vtc[C0,_MISSION On nd After December 6, 2002
President and CEO

Issu :dunder the authority of M.P.S.C. order
Boyne City, Michigan APR _ 0 200_ Dat d December 6, 2002 in Case No. U-12659

FILED /_ _r_/_
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Great Lakes Energy Cooperative

SCHEDULE LPRAS

LARGE POWER RETAIL ACCESS SERVICE

For Service at Primary Voltages ................................................... $2.17 per Billing kW

Transition Surcharge .............................................................. $0.010041 per Billing kWh

Determination of Billing Demand

The Billing Demand shall be the greater of the maximum kilowatt (kW) demand established
by the Member-Consumer for any period of fifteen (15) consecutive minutes during the
month for which billing is rendered, as indicated or recorded by the demand meter or 1,000
kW. The Cooperative reserves the right to make special determination of the billing demand
and/or minimum charge should circumstances require.

Determination of Billin_ EnerRy

The Billing energy shall be the total kilowatt-hours (kWh) used by the Member-Consumer
during the month for which billing is rendered.

Line Loss Responsibili .ty
The Member-Consumer's AES is responsible for providing losses associated with the

distribution of power from the Distribution Point of Receipt to the Distribution Point of
Delivery. The following loss adjustment factors shall be applied to the Member-Consumer's
metered usage to determine the Demand and Energy that must be received by the Cooperative
for delivery to the Member-Consumer.

Delivery TyPe Multiplier
Primary Service 102.8 %

Minimum Charge

The Minimum Charge shall be as specified in the Retail Access Service Agreement. If the
Agreement does not specify a Minimum Charge, then the Minimum Charge shall be the sum
of the Monthly Service Charge and Demand Charge.

Terms of Payment

1. Monthly bills for Distribution Delivery Service rendered by the Cooperative are due
and payable on or before the due date listed on the bill.

2. The above rates are net. A one-time late payment charge of five (5%) percent of the

unpaid balance, excluding sales tax, will be assessed on any bill for Distribution
Delivery Service not paid by the due date. .... - •

Issued: December 11, 20 )2 - " _ve for all Open Access Service rendered
MICHIGANPUBLIC At_

By: Steven L. Boeckman SERWCEC0MMISS_0NOn an_ ter December 6, 2002
President and CEO I T]
Boyne City, Michigan_ | l_sued ander the auihonty 6t lvl.t'.S:C, ofdc_ -

" 1 APFI 30 2003 ?ted])ecembe_,_l_l]tnB_aseNo. U-126591
• ' 9RDER.. _-i, ZP!_,_ , _

)_,_ '; :IEIk4OV£DBY. ,g:>O"
', ...... ...................................... :-__: ",rE...OZ_ - o c_ _ 05
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Great Lakes Energy Cooperative

SCHEDULE LPRAS

LARGE POWER RETAIL ACCESS SERVICE

3. The Cooperative will not collect any monies on behalf of any AES, retailer, or other
third party without a written agreement between the Cooperative, the Member-
Consumer, and the third party.

Third Party Disputes

The Cooperative will not intervene, mediate or participate in contractual disputes between the
Member-Consumer and its AES or other third parties. Further, the Cooperative will not shut
off service or otherwise enforce any provision of a contract between the Member-Consumer
and any third party.

Tax Adjustment
1. Bills shall be increased or decreased within the limits of potitical subdivisions which

levy special taxes, license fees or rentals against the Cooperative's propel_y, or its
operations, or the production and/or sale of electric energy, to offset such special
charges and thereby prevent other Member-Consumers from being compelled to
share such local increases or decreases.

2. Bills shall be adjusted to offset any new, increased or decreased specific tax or excise
imposed by any governmental authority, which increases or decreases the
Cooperative's cost of providing electric service.

i I I I I I H ._ iJ i

CANCELLEDBY
ORDEe < i/-'/183u ii i _

REMoveeY,,,PJ--

,., i i n . _

Issued: December 11,_ 0.02 _:Effec.tive for all Open Access Service rendered

MJCHlaANPUBLIC On a_d After December 6, 2002By: Steven L. Boeckman SERVICECOMMISSION ,
President and CEO

Boyne City, Michigan i under the authority of M.P.S.C. order

APR _ 0 2003 ?=December6, 2002 in Case No. U-12659
i
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Great Lakes Energy Cooperative Cancels Original Sheet No. 27.00

SCHEDULE RASS

• RETAIL ACCESS STANDBY SERVICE

Availability,
This schedule is available on a best efforts basis only to Member-Consumers of the Cooperative receiving

service under the Cooperative's Large Power Service Rate-Choice (Schedule LP-C), Service for
Commercial & Industrial Automated Power Monitoring Rate-Choice (Schedule C-APM-C), Service for
Commercial & Industrial Automated Power Monitoring Rate-Choice (Schedule D-APM-C), or Primary

Service Rate-Choice (Schedule PSDS-C). This is in addition to the Member-Consumer's applicable
Choice tariff.

Nature of Service r

Service under this schedule is only available on a best efforts basis to the Member-Consumer when an

Alternative Electric Supplier (AES) has ceased service to the Member-Consumer. The Member-
Consumer may arrange to return to Full Requirements Service by following the procedures detailed in the
Cooperative's RetailAccess Service Tariff, subject to the terms and conditions set forth in said tariff.

Standby Service under this schedule does not include net under- or over- deliveries of Energy that result
when Energy is delivered on behalf of a Member-Consumer but deviates from the Member-Consumer's
scheduled Energy requirements plus applicable provisions for line losses. Any change in the Member-
Consumer's Energy-schedule must be reported to the Transmission Service Provider according to the
provisions in the applicable Open Access Transmission Tariff (OATT). These charges represent Schedule
4-ancillary services and will fie summarized each month with payment to the Member-Consumer or due
from the Member-Consumer per the calculation.

Char_es for Service
The charges for this service shall be equal to the Cooperative's out-of-pocket cost of standby power
delivered to the Member-Consumer, plus a service fee of one-cent ($0.01) per kwh delivered to the
Member-Consumer. The Cooperative's out-of-pocket cost shall be equal to the amount it is billed by its

wholesale supplier for Standby Service delivered to,_e_Member-Consumer.

i

%

r

.. ' " ' ' - : ' IApriiMichiganc°mmissi°n7,Public2005ServiceI(Continued on Sheet No. 27.01) Filed t_ S ;

Issued: March 23, 2005 Effective for all Open Access Service rendered
By Steven L. Boeckman On and After May 25, 2005
President and Chief Executive Officer Issued under the Authority of M.P.S.C. order

Dated 2/24/05 in CaseNo. U-14183
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Great Lakes Energy Cooperative

SCHEDULE RASS

RETAIL ACCESS STANDBY SERVICE

Availability

This schedule is available on a best efforts basis only to Member-Consumers of the Cooperative

receiving service under Schedule LPRAS - Large Power Retail Access Service.

Nature of Service

Service under this schedule is only available on a best efforts basis" to the Member-Consumer

when an Alternative Electric Supplier (AES) has ceased service to the Member-Consumer. The
Member-Consumer may arrange to return to Full Requirements Service by following the

procedures detailed in the Cooperative's Retail Access Service Tariff, subject to the terms and
conditions set forth in said tariff.

Standby Service under this schedule does not include net under- or over- deliveries of Energy that
result when Energy is delivered on behalf of a Member-Consumer but deviates from the Member-
Consumer's scheduled Energy requirements plus applicable provisions for line losses. Any
change in the Member-Consumer's Energy schedule must be reported to the Transmission Service
Provider according to the provisions in the applicable Open Access Transmission Tariff (OATT).
These charges represent Schedule 4 ancillary services and will be summarized each month with
payment to the Member-Consumer or due from the Member-Consumer per the calculation.

Charges for Service

The charges for this service shall be equal to the Cooperative's out-of-pocket cost of standby
power delivered to the Member-Consumer, plus a service fee of one-cent ($0.01) per kWh
delivered to the Member-Consumer.

The Cooperative's out-of-pocket cost shall be equal to the amount it is billed by its wholesale
supplier for Standby Service delivered to the Member-Consumer. Pursuant to the applicable
wholesale rate, for each hour in which Standby Service is delivered, the cost is determined by
multiplying the kW delivered during the hour times the wholesale supplier's incremental cost of
power during the same hour.

Terms of Payment

1. Monthly bills for Standby Service rendered by the Cooperative are due and payable on or
before the due date listed on the bill.

2. The above rat.es are net. A one-time late payment charge of five (5%) percent of the
unpaid balance, _excluding sales tax, will be assessed on any bill for Standby Service not
paid by the due date.

Issued: December 11, 2 r02 MICHIGANPUBLIC ECfeetive for all Retail Access Service rendered
By Steven L. Boeckmal SERVtCECOMMISSIONOn an t After December 6, 2002

President and Chief Exe _ ts ___t_-ity of M.P.S.CJC _lder
:utiv Officer -suec

Boyne City, Michigan / APR _ 0 2005 Dated Di_t_er,_, 2"00.2in Case No. U 12659

1 ! ; vnuc.n _--_ r/--(-l_3

F/LED I_EMOVEDBY....._,)-

,ATE'_ - -




