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Schedule SB - Supplemental Electric Service 29:00

CANCELLED

BY

S OER U-15152

REMOVED BY RL

DATE 12-03-07

Michigan Public Service
Commission

Issued: July 17, 2007 Effective for electric bills rendered
By Michael P. Krause JUIy 31’ 2007 On and after July 5, 2007
General Manager Filed_avi Issued under the Authority of M.P.S.C. order
Ubly, Michigan Dated 7-05-07 in Case No. U-14714-R
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CANCELLED

o oer U-6300,U-14714-R

REMOVED BY. NAP

OATE 08-01-07
Issued: December 8, 2005 Effective for electric bills rendered
By Michael P. Krause Michigan Public Service On and after December 5, 2005.
General Manager Commission Issued under the Authority of M.P.S.C. order
Ubly, Michigan Dated 11/10/05 in Case No. U-14465

December 14, 2005
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CANCELLED

o OER U-14465

REMOVED BY

oare | 12-15-05

Issued: September 26, 2005 Effective for electric bills rendered

By: Michael P. Krause Michigan Public Service on and after the October 2005

Commission

General Manager billing month.

Ubly, Michigan

October 21, 2005
Fied_PJ Case No. U-14346

Issued under the authority of the
MPSC order dated March 29, 2005 in
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CANCELLED

BY

ORDER U-14346

REMOVED BY P'J

DATE 10-21-05

Michigan Publiic Service

Issued: March 25, 2005
By Michael P. Krause
General Manager

Ubly, Michigan

Commission

April 4, 2005

Filed /g i

Effective for all Open Access Service rendered

On and After May 25, 2005

Issued under the Authority of M.P.S.C. order

Dated 2/24/05 in Case No. U-14188
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CANGELLED BY

ORDER U~ 141G K

REMOVED BY RL

patE__“4-H-~05
Issuedf October 8, 2004 Michigan Public Service Effective. for electric service rendered on and
By Michael P. Krause Commission after March 17, 2000
General Manager : Issued under the authority of the
Ubly, Michigan December 20, 2004 M.P.S.C. Order dated February 9, 2000
in Case No. U-11397

Filed _J z
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Sheet Effective Date
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March 17, 2000
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March 17, 2000
March 17, 2000
March 17, 2000
March 17, 2000
March 17, 2000
March 17, 2000
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February 22, 2006
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February 22, 2006

January 1, 2006
July 19, 1981
July 19, 1981

December 5, 2005

July 19, 1981
July 19, 1981
July 19, 1981
July 19, 1981
July 19, 1981
October 11, 2001
October 11, 2001
July 19, 1981

December 2, 1994

August 27, 1998
August 27, 1998

December 5, 2005

August 27, 1998
August 27, 1998
August 27, 1998
August 27, 1998
August 27, 1998
August 27, 1998
August 27, 1998

(Continued on Sheet No. 3:01)

Issued: February 22, 2006

Effective. See Above

By Michael P. Krause
Genera Manager

Michigan Public Service

Commission
ORDER

Ubly, Michigan

February 24, 2006

DATE

CANCELLED
BY __U-6300,U-14714-R

REMOVED BY

NAP
08-01-07

Filed ﬂ
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Issued: December 19, 2005 Effective Date: See above

By Michael P. Krause Michigan Public Service CANGELLED
General Manager Commission BY U-14714
Ubly, Michigan ORDER
December 22, 2005 revovensy | RL
02-27-06
Filed B L PATE — —————
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December 5, 2005
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August 27, 1998

August 27, 1998 CANCELLED

August 27, 1998 O RDER U-14578
August 27, 1998

August 27, 1998 removepsy  BY
August 27, 1998 12-22-05

DATE

(Continued on Sheet No. 3:01)

Issued: December 8, 2005

Effective for bills rendered

By Michadl P. Krause
General Manager

Michigan Public Service
Commission

Ubly, Michigan

December 14, 2005

On and After December 5, 2005
Issued under the Authority of M.P.S.C. order
Dated 11/10/05 in Case No. U-14465
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U-14465
Second Revised Sheet No. 6:13 August 27, 1998 ORDER
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First Revised Sheet No. 6:16

August 27,1998 | DATE

(Continued on Sheet No. 3:01)

Issued: November 18, 2005

Effective for bills rendered

By Michaedl P. Krause
General Manager

Michigan Public Service
Commission

On and After January 6, 2005

Issued under the Authority of M.P.S.C. order

Ubly, Michigan Dated November 10, 2005 in Case No. U-13912-R

December 1, 2005
Filed_ﬁ
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szl | s
y BY

August27, 1998 orper___ U-13912-R
August 27, 1998 RL
August 27, 1998 REMOVEDBY_____"*—
August 27, 1998 DATE 12-01-05

(Continued on Sheet No. 3:01)

Issued: September 26, 2005

By: Michael P. Krause
General Manager

Michigan Public Service
Commission

Ubly, Michigan

October 21, 2005

Filed ’PJ-

Effective Date: See Above.
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CANCELLED

August 27,1998 | BY U-14346
August 27, 1998

August 27,1998 | removep BY PJ
August 27, 1998 10-21-05

DATE

Michigan Public Service
Commission

May 25, 2005

Issued: May 24, 2005
By Michadl P. Krause

Filed ﬁ

(Continued on Sheet No. 3:01)

Effective for bills rendered
On and After January 6, 2005

General Manager
Ubly, Michigan

Issued under the Authority of M.P.S.C. order
Dated April 28, 2005 in Case No. U-14269.
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|

Michigan Public Service
Commiission

Issued: March 25, 2005

" By Michael P. Krause

General Manager
Ubly, Michigan

April 4, 2005

Filed g 2

Effective'Date: See above




M.P.S.C. No. 3 — Electric
Thumb Electric Cooperative

Fifth Revised Sheet No. 3:00
Cancels Fourth Revised Sheet No. 3:00

TABLE OF CONTENTS - CHECKLIST

Sheet No.
Original Sheet No. 1:00
Second Revised Sheet No. 2:00
Second Revised Sheet No. 2:01
Second Revised Sheet No. 2:02
Third Revised Sheet No. 2:03
First Revised Sheet No. 2:04
Original Sheet No. 2:05
Original Sheet No. 2:06
Original Sheet No. 2:07
Original Sheet No. 2:08
Fifth Revised Sheet No. 3:00
Fourth Revised Sheet No. 3:01
First Revised Sheet No. 3.02
Original Sheet No. 4:00
Original Sheet No. 4:01
First Revised Sheet No. 5:00
Original Sheet No. 5:01
Original Sheet No. 6:00
Original Sheet No. 6:01
Original Sheet No. 6:02
Original Sheet No. 6:03
Third Revised Sheet No. 6:04
Fourth Revised Sheet No. 6:05
Original Sheet No. 6:06
Third Revised Sheet No. 6:07
Second Revised Sheet No. 6:07a
Fourth Revised Sheet No. 6:08
Second Revised Sheet No. 6:09
Second Revised Sheet No. 6:10
Second Revised Sheet No. 6:11
Second Revised Sheet No. 6:12
Second Revised Sheet No. 6:13
Second Revised Sheet No. 6:14
Second Revised Sheet-No. 6:15
First Revised Sheet No. 6:16

Sheet Effective Date
July 19, 1981
March 17, 2000
March 17, 2000
March 17, 2000
March 17, 2000
March 17, 2000
March 17, 2000
March 17, 2000
March 17, 2000
March 17, 2000
February 5, 2004
March 17, 2000
February 5, 2004
July 19, 1981
July 19, 1981
December 2, 1994
July 19, 1981
July 19, 1981
July 19, 1981
July 19, 1981
July 19, 1981
October 11, 2001
October 11, 2001
July 19, 1981
December 2, 1994
August 27, 1998
August 27, 1998
August 27, 1998

August 27, 1998 -

August 27, 1998 CANCELLED BY

ORDER __ A~ VHIEX

August 27, 1998

August27, 1998 REMOVED BY __ R.(-

August 27, 1998
August 27, 1998

X .
August 27, 1998 oae___4=4H-05

(Continued on Sheet No. 3:01)

Issued: January 26, 2005
By Michael P. Krause

’ Michigan Public Service

Effective for bills rendered
On and after February 5, 2004

General Manager

Ubly, Michigan | | February 14, 2005

Issued under the authority of the MPSC
Dated January 25, 2005 in Case No. U-13561-R

Filed ﬂ___
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Commission

Company

Customer

Permanent

Year-Around

Seasanal

Technical Terms

General Definitions

DEFINITIONS, TECHNICAL TERMS & ABBREVIATIONS

The Michigan Public Service Commission,

The Thurb Electric Cooperative, Inc., a Michigan non-profit membership corporation engaged in the generation, transmission,
distribution and sale of electric energy,

Rny person, firm, corporation or other entity receiving electric service from the Company. Generally, customers will be
menbers of the corporation in accordance with the Company's bylaws. Prospective customers may be referred to as "Applicants,
Developers, or Property Owners",

This term will designate facilities or buildings which are installed on a permanent, rather than on a temporary basis.
Buildings (including mobile homes) will not be considered permanent wnless having an approved water supply and septic
system.

Service to customer at the address shown on customer's driver's license, voter's registration card or to customers
occupying the premises which are considered to be Homestead Property according to Michigan Property Tax Law.

Service to customers other than year around,

& Abbreviations

Bmpere (A)
Billing- Demand
Billing Period

Distribution
Facilities

Primary

Secondary

Herts (Hz)
Horsepower (hp)
Kile (k)
Kilovolt (kv)

Kilovelt
Ampere {kva)

Kilowatt (kw)

t

Unit of electrical quantity or current. -
The peak or highest power consumption rate during the billing period, usually measured in kilowatts.
This term shall refer to the time period between two successive, scheduled meter readings.

A1 wires, cables, poles, towers, fiztures, apparatus and other equipment installed in the Company's electric distribution
system.

This tern designates the voltage level of the Company's distribution facilities on the supply side of the service transformer.
Primary voltages will usually be at 7.2/12,5 XV or 14.4/24.9 KV, but never less than 2.4 KV,

This tern will designate the voltage level of the Company's distribution facilities on the load side of the service
transformer. Secondary voltages will usually, but not necessarily always, be 120, 208, 240, 277, or 480 volts,

Alternating current frequency in cycles per second,

Unit of mechanical power equivalent to .746 kw of electrical power. CANCELLED

BY
Prefix meaning one thousand, ORDER U-14465
One thousand volts. REMOVED BY BJ
Unit of apparent electrical power equivalent to one kilowatt at 100% power factor, DATE 12-15-05

Unit of electrical power representing energy usage rate, equivalent to about 1.34 horsepower.

,fxﬁg}?§?§?§§EZ§§3§5v (Continued on Sheet o, 5.01
Issued: November 21, 1994 7 “on, Effective for electric service

By: Michael P, Krause

General Manager

Ubly, Michigan 48475

on and after December 2, 1994
Issued under authority of the
H.P.S.C dated November 10, 1994
in Case No. U-10666
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’ Thumb Electric Cooperative

Commission -

Company ro-

General Definitions
Customer -
‘

Permanent -
|

|

} Year-Around -
|

|

|

Seasonal -

Technical Terms & Abbreviations

CANCELLED BY. 2
ORDER ; 2

NDV 10‘994

DEFINITIONS, TECHNICAL TERMS & ABBREVIATIONS

The Michigan Public Service Commission.

BY /[ -
The Thumb Electri Cooperative, Inc., a Michigan non-profit mem gg‘}%oc\é‘r:—g)ratioﬂw

engaged in the generation, transmission, distribution and sale of e

Any person, firm, corporation or other entity receiving electric:.-
service from the Company. Generally, customers will be members

of the corporation in accordance with the Company's bylaws.
Prospective customers may be referred to as "Applicants, Developers,
or Property Owners".

This term will designate facilities or buildings which are installed
on a permanent, rather than on a temporary basis. Buildings
(including mobile homes) will not be considered permanent unless
having an approved water supply and septic system.

Service to customer at the address shown on his driver's license
and voter's registration card.

Service to customers other than to year-around customers.

Ampere (A) -

‘. Billing Demand - -
|
|

Billing Period -
Distribution -
Facilities

Primary -
Secondary -

Hertz (Hz) -
Horsepower (hp) -
Kilo (k) -
Kilovolt (kv) -

Kilovolt: -
Ampere (kva)

Kilowatt (kw) -

Unit of electrical quantity or current.

The peak or highest power consumption rate during the billing period,
usually measured in kilowatts. -

This term shall refer to the time period between two successive,
scheduled meter readings. .

All wires, cables, poles, towers, fixtures, apparatus and other
equipment installed in the Company's electric distribution system.

This term designates the voltage level of the Company's distribution
facilities on the supply side of the service transformer. Primary
voltages will usually be at 7.2/12.5 KV or 14.4/24.9 KV, but never less
than 2.4 KV. -

This term will designate the voltage level of the Company's distribution
facilities on the load side of the service transformer. Secondary
voltages will usually, but not necessarily always, be 120, 208, 240,
277, or 480 volts.

Alternating current frequency in cycles per second.

Unit of mechanical power equivalent to .746 kw of electrical power.
Prefix meaning one thousand.

One thousand volts.

Unit of apparent electrical power equivalent to one kilowatt at 1002
power factor.

Unit of electrical power representing energy usage rate, equivalent to

bout 1.34 h
abou orsep%\v%rsERWC?
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Thumb Electric Cooperative

Second Revised Sheet No. 6.04

M.P.S.C.No. 3 Cancels First Revised Sheet No. 6.04

STANDARD RULES AND REGULATIONS
(Continued from Sheet No. 6.03)

The Company reserves the right to make final decision with respect to methods and equipment used in measurement
of loads for billing purposes.

1.

Issued: July 17, 1997
By Michael P. Krause
General Manager

Ubly, Michigan dated July 10, 1997 in Case No. U-[fANPELLED BY 8?;;3
17t

Meter Testing - All testing of metering equipment will be done by qualified personnel, either Company employees
or by independent agents meeting the requirements of both the Company and the Commission. The Company may,
at its option, either conduct field tests on the customer's premises, or remove metering equipment for shop testing.

a. Routine Tests - The Company will, through test procedures established by the Commission, endeavor to
maintain its metering equipment within the accuracy limits prescribed by the Commission.

b. Tests Requested by Customer - Tests of individual meters will be made upon request of the customer, with
payment of a meter test fee in advance of test. The Company reserves the right to refuse to test any meter upon
request more frequently than once in six months. If such test reveals meter registration of more than 102% of
that of the test equipment, the charge will be refunded and a billing adjustment made. If meter accuracy is
found to be within the plus or minus 2% accuracy range, the charge will not be refunded and a billing
adjustment will not be required. When it appears that there may be sufficient reason to question meter
accuracy (for example, a marked increase in metered consumption without a corresponding charge in a
customer's living or working patterns or in the number and kind of appliances or equipment in use on the
customer's premises), the Company may waive the meter test charge or it may install a second meter, at no
charge to the member, to provide check readings.

c. Failure to Register - When a meter has stopped, or has failed to register all of the energy used, the Company
will make a charge to the customer for the energy estimated to have been used.

Location of Meters - Meters for all single family residential service will be installed outdoors. Meters for other
services may be installed outdoors if they are located so they are protected from traffic and are readily accessible
for reading and testing. Meters which must be protected from inclement weather while being serviced or tested
shall be located indoors or in a suitable housing where such work can be performed.

Meters located indoors shall be as near as possible to the service entrance, in a clean dry place, reasonably secure
from injury, not subject to vibration, and readily accessible for reading and testing.

In cases of multiple buildings such as two-family flats or apartment buildings, if the meters are installed indoors,
they shall be located within the premises served or at a common location readily accessible to the tenants and the
Company.

An authorized representative of the Company will determine the acceptability of the meter location in all cases.

Special Charges

The Company will make such charges for reasonable special services as necessary to discourage abuse, and to
minimize subsidy of such services by other customers. The following schedule shall apply where applicable.

Charge for any Special Services at Customer's Request -
During Regular Working Hours $40
Outside Regular Working Hours $65

Effective for bills rendered on and after July 11,
1997
Issued under the authority of the M.B.S.C

0CT 1 1 2001

REMOVED BY_ (L ,
\



M.P.S.C. No. 3 - Electric . First Revised Sheet No.—6:04
Thumb Electric Cooperative J i Cancels Origi eet No. 6&04

oo B, 3,57
QRDER .
0 198

STANDARD RULES AND REGULATIONS
(Continued from Sheet No. 6.03)

o

The Company reserves the right to make final decision with respect %dggﬁﬁhﬂ&ﬁhﬁgi
in measurement of loads for billing purposes.

1. Meter Testing - A1l testing of metering equipment will be done by qualified personnel,
either Company employees or by indébendent agents meeting the requirements.qf,both<theitbmbany
and the Commission. The Company may, at its option, either %conduct field tests on the
customer's premises, or remove metering equipment for shop testing.’ .

a. Routine Tests — The Company will, through test procedures established by the Commission,
endeavor to maintain its metering equipment within the accuracy limits prescribed by the
Commission.

b. Tests Requested by Customer — Tests of individual meters will be made upon request of the
customer, with payment of a meter test fee in advance of test. The Company reserves the
right to refuse to test any meter upon request more frequently than once in six months. If
such test reveals meter registration of more than 102% of that of the test equipment, the
charge will be refunded and a billing adjustment made. If meter accuracy is found to be
within the plus or minus 2% accuracy range, the charge will not be refunded and a billing
adjustment will not be required. When it appears that there may be sufficient reason to
question meter accuracy (for example, a marked increase in metered consumption without a
corresponding change in a customer's living or working patterns or in the number and kind of
appliances or equipment in use on the customer's premises), the Company may waive the meter’

test charge or it may install a second meter, at no charge to the member, to provide check
readings.

c. Failure to Register - When a meter has stopped, or has failed to register all of the
energy used, the Company will make a charge to the customer for the energy estimated to have
been used.

2. location of Meters - Meters for all single family residential service will be installed
outdoors. Meters for other services may be installed outdoors if they are located so they are
o protected from traffic and are readily accessible for reading and testing. Meters which must be
" protected from inclement weather while being serviced or tested shall be located indoors or in a
suitable housing where such work can be performed.

Meters located indoors shall be as near as possible to the service entrance, in a clean dry
place, reasonably secure from injury, not subject to vibration, and readily accessible for
reading and testing.

In cases of multiple buildings such as two-family flats or apartment buildings, if the meters are

installed indoors, they shall be located within the premises served or at a common Jocation

readily accessible to the tenants and the Company.

%2 g %hgggégd representative of the Company will determine the acceptability of the meter Tocation
F. Special Charges

The Company will make such charges for reasonable special services as necessary to discourage
abuse, and to minimize subsidy of such services by other customers. The following schedule shall
apply where applicable.

Charge for any Special Services at Customer's Request -
During Regular Working Hours $25
Outside Regular Working Hours $40

Issued February 1, 1988
By Michael P. Krause, General Manag
Ubly, Michigan 48475

Effective for bills rendered on and
after January 13, 1988

Issued under authority of the M.P.S.C.
dated January 12, 1988 in Case No.  U-7878
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STANDARD RULES AND REGULATIONS
(Continued from Sheet No. 6:03)

The Company reserves the right to make final decision with respect to methods and eguipmernt
used in measurement of loads for billing purposes.

1. Meter Testing - All testing of metering equipment will be done by cualified personnel,
either Company employees or by independent agents meeting the requirements of both the
Company and the Commission. The Company may, at its option, either conduct Zielé tests
on the customer's premises, or remove metering equipment for shop testing.

a. Routine Tests - The Company will, through test procedures established by the Ccm-
mission, endeavor to maintain its metering equipment within the accuracy limits
prescribed by the Commission.

b. Tests Requested by Customer - Tests of individual meters will be made upon reguest of
the customer, with payment of a meter test fee in advance of test. The Comrany
reserves the right to refuse to test any meter upon request more frecuently than conce
in six (6) months. If such test reveals meter registration of more than 1027 of that
of the test equipment, the charge will be refunded and a billing adjustment made. If
meter accuracy is found to be within the plus or minus two percent (2%) accuracy
range, the charge will not be refunded and a billing adjustment will not be reguired.
When it appears that there may be sufficient reason to question meter accuracy (for
example, a marked increase in metered consumption without a correspondinec changs in
a customer's living or working patterns or in the number and kind of aprliances or
equipment in use on the customer's premises), the Company may waive the meter test
charge or it may install a second meter, at no charge to the member, to provide check
readings.

c. Failure to Register - When a meter has stopped, or has failed to register all oI the
energy used, the Company will make a charge to the customer for the energy estimated
to have been used. -

5. Tocation of Meters - Meters for all single family residential service will be installed
outdoors. Meters for other services may be installed outdoors if they are located so
they are protected from traffic and are readily accessible for reading and testing.
Meters which must be protected from inclement weather while being serviced or tested shall
be located indoors or in a suitable housing where such work can be performed.

Meters located indoors shall be as near as possible to the service entrance, in a clean,
dry place, reasonably secure from injury, not subject to vibration, and readily accessible
for reading and testing.

In cases of multiple buildings such as two-family flats or apartment builéings, if the
meters are installed indoors, they shall be located within the premises served or at a
common location readily accessible to the tenants and the Company.

An authorized representative of the Company will determine the acceptability of the meter
Jocation in all cases.
.

F. Special Charges '

The Company will make such charges for reasonable special services as necessary¥
abuse, and to minimize subsidy of such services by other customers. Thé fol.
shall apply where applicable: : -

discourage
schedule

Charge for any Special Services at’Customer’'s,
During Regular Working Hours g
Outside Regular Working Hourg

Meter Reading Charge
Meter Test Charge

Reconnect Charge -
During Regular Working Hours

Issued: July 23, 1981 by
Michael P. Krause, General Manager
Ubly, Michigan 48475

\;;//Effective for electric service
on and after July 19, 1981
. Issued under authority of the

M.P.S.C dated July 14, 1981 |
in Case No. U-6741
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STANDARD RULES AND REGULATIONS
(Continued from Sheet No. 6.04)

Meter Reading Charge $15
Meter Test Charge $25
Reconnect Charge
During Regular Working Hours $20
Outside Regular Working Hours $60
Disconnect at Pole, During Working Hours $40
Disconnect at Pole, Outside Regular Working Hours $65
Collection Charge when Nonpayment Disconnect Order is written $15
Bad Check Handling Charge $15
Connections Outside Regular Working Hours $40
Home Energy Audit $15
Automatic Meter Reading Charge (monthly) $5

Available to all customers taking single phase service who
desire the pyyyer Quality Option, have an active telephone
line and sign a two-yeal commitment

G. Other Conditions of Service

1. Service Disconnect - Service to the customer's premises may be disconnected by the Company under the
following conditions:

a. At Customer's Request

(1) Upon Termination - The Company will disconnect service with no charge to the customer upon
due notice as provided elsewhere in these rules. However, if restoration of service at the same
location is requested by the same customer or property owner(s), a reconnect charge will be
applied. The reconnect charge will be increased by the amount of the minimum charge in the
applicable rate schedule for the months service was disconnected, provided such reconnect is
made during the twelve (12) month period immediately following disconnect.

(2) For Repairs - The Company will temporarily disconnect service to facilitate repairs or other work
on the customer’s equipment or premises. Special service charges as set forth in Section II, F, will
be applicable.

b. At Company's Option - Commercial and industrial
(Also see Rule IL.D)

(1) With Due Notice - The Company may disconnect service upon due notice for any of the following
reasons:
(a) For violation of these rules and regulations.
(b) For failure to fulfill contractual obligations.
(c) For failure to provide reasonable access to the customer's premises.
(d) For failure to pay any bill within the established collection period.
(e) For failure to provide deposits as provided elsewhere in these rules.
(f Upon written notice from governmental inspection authorities of condemmnation of the
customer’s facilities or premises.
() For fraudulent representation as to the use of service.

(2) Without Notice - The Company reserves the right to disconnect service without notice for any of
the following reasons:
(a) Where hazardous conditions exist in the customer's facilities.

(b) Where the customer's use of service adversely affects the Company's facilities or service to
other customers.

(c) For unauthorized reconnection after disconnection with die notice. CANCELLED BY ORDER |
(d) For unauthorized use of or tampering with the Company’s service or facilities. IN CASE NO. U-

12
Effective for bills rendered 0C T1 1 20 01
on and after August 27, 1998

Issued under the authority of the ﬁE‘éﬂ@VED BY é k\

dated August 27, 1998 in Case No-5=t1656 5

Issued: August 31, 1998
By Michael P. Krause
General Manager

Ubly, Michigan
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STANDARD RULES AND REGULATIONS
(Continued from Sheet No. 6.04)

| . Meter Reading Charge $15
Meter Test Charge $25
Reconnect Charge
During Regular Working Hours $20
Outside Regular Working Hours $60
Disconnect at Pole, During Working Hours $40
Disconnect at Pole, Outside Regular Working Hours $65
Collection Charge when Nonpayment Disconnect Order is written $15
Bad Check Handling Charge $15
Connections Outside Regular Working Hours - $40
Home Energy Audit $15

G. Other Conditions of Service

. 1. Service Disconnect - Service to the customer's premises may be disconnected by the Company under the
following conditions:

a. At Customer's Request

(1) Upon Termination - The Company will disconnect service with no charge to the customer upon due
notice as provided elsewhere in these rules. However, if restoration of service at the same location
is requested by the same customer or property owner(s), a reconnect charge will be applied. The
reconnect charge will be increased by the amount of the minimum charge in the applicable rate
schedule for the months service was disconnected, provided such reconnect is made during the twelve
(12) month period immediately following disconnect.

(2) For Repairs - The Company will temporarily disconnect service to facilitate repairs or other work on
the customer's equipment or premises. Special service charges as set forth in Section II, F, will be

. applicable.

b. At Company's Option - Commercial and industrial
(Also see Rule I1.D)

(1) With Due Notice - The Company may disconnect service upon due notice for any of the following
reasons: )
(a) For violation of these rules and regulations.
(b) For failure to fulfill contractual obligations.
(c) For failure to provide reasonable access to the customer's premises.
(d) For failure to pay any bill within the established collection period.
(e) For failure to provide deposits as provided elsewhere in these rules.
(f) Upon written notice from governmental inspection authorities of condemnation of the customer's
facilities or premises.
(g) For fraudulent representation as to the use of service.

(2) Without Notice - The Company reserves the right to disconnect service without notice for any of the
following reasons:

(a) Where hazardous conditions exist in the customer's facilities.

(b) Where the customer's use of service adversely affects the Company's facilities or service to other
customers.

(c) For unauthorized reconnection after disconnection with due notice. e

(d) For unauthorized use of or tampering with the Company's service or facilities. B

Issued: July 17, 1997
By Michael P. Krause

' General Manager
. Ubly, Michigan

Effective for bills rendered’on and after July 11
1997 0
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Issued under the auﬂxo%ity of the Mt .%{533\{ .
dated July 10, 1997 in Case(Ngpih1357
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STANDARD RULES AND REGULATIONS
(Continued from Sheet No. 6.04)
Meter Reading Charge $10
Meter Test Charge $20

Reconnect Charge

During Regular Working Hours

Outside Regular Working Hours

Disconnect at Pole, During Regular Working Hours

Disconnect at Pole, Outside Regular Working Hours

Collection Charge when Nonpayment Disconnect Order is Written
Bad Check Handling Charge
Connections Outside Regular Working Hours ) §
Home Energy Audit

G. Other Conditions of Service

o8¢
1. Service Disconnect - Service to the customer's premises may be dis nneciﬁgygy t
under the following conditions: QL

a. At Customer's Request \.

(1) Upon Termination - The Company will disconnect service with no charge to the customer
upon due notice as provided elsewhere in these rules. However, if restoration of service at the
same location is requested by the same customer or property owner(s), a reconnect charge will be
applied. The reconnect charge will be increased by the amount of the minimum charge in the
applicable rate schedule for the months service was disconnected, provided such reconnect is made
during the twelve (12) month period immediately following disconnect.

(2) For Repairs - The Company will temporarily disconnect service to facilitate repairs or
other work on the customer's equipment or premises. Special service charges as set forth in
Section 11, F, will be applicable.

b. At Company's Option_— Commercial and Industrial
(Also see Rule 1I.D)

(1) With Due Notice - The Company may disconnect service upon due notice for any of the
following reasons: -

(a) For violation of these rules and regulations.

(b) For failure to fulfill contractual obligations.

(c) For failure to provide reasonable access to the customer's premises.

(d) For failure to pay any bill within the established collection period.

(e) For failure to provide depdsits as provided elsewhere in these rules.

(f) Upon written notice from governmental inspection authorities of condemnation of the
. customer's facilities or premises.

(g) For fraudulent representation as to the use of service.

(2) Without Notice - The Company reserves the right to disconnect service without notice for
any of the following reasons:

(a) Where hazardous conditions exist in the customer's facilities.

(b) Where the customer's use of service adversely affects the Company's facilities or
service to other customers.

(c) For unauthorized reconnection after disconnection with due notice.

(d) For unauthorized use of or tampering with the Company's service or facilities.

Effective for bills rendered on and

after January 13, 1988

Issued under authority of the M.P.S.C.

dated January 12, 1988 in Case No. U-7878 -

Issued February 1, 1988 =
By Michael P. Krause, General Manag‘<
Ubly, Michigan 48475




M.P.S.C. No. 3 - Electric
Thumb Electric Cooperative

STANDARD RULES AND REGULATIONS
(Continued from Sheet No. 6:04)

Nutside Regular Working Hours

Disconnect at Pole, During Regula
Working Hours

Disconnect at Pole, Outside Regul
Working Hours

Collection Charge when Nonpayment

Disconnect Order is Written 10
Bad Check Handling Charge L -7 5
Connections Outside Regular Working Hours .’ 40
Home Energy Audit 10

G. Other Condition. uf Service

1. Service Disconnect - Service to the customer's premises may be disconnecte

=1
Tae

Company under the following conditions:

a. At Customer's Request

(1)

(2)

Upon Termination - The Company will disconnect service with no charge to the
customer upon due notice as provided elsewhere in these rules. However, if
restoration of service at the same location is requested by the same custCﬂer
or property owner(s), a reconnect charge will be aDplled. The roconnect charce
will be increased by the amount of the minimum charge in the arol1cuolg rate
schedule for the months service was disconnected, provided such reconnect is
made during the twelve (12) month period immediately following disconrect.

For Repairs - The Company will temporarily disconnect service to facilitate
repairs or other work on the customer's equipment or premises. Special service
charges as set forth in Section II, F, will be applicable.

b. At Companv's Option - Commercial and Industrial

(Also see Rule II, D)

(1)

(2)

With Due Notice - The Company may dlsconnect service upon due notice for any of
the following reasons:

(a) For violation of these rules and regulations.

(b) For failure to fulfill contractual obligations.

(c) For failure to provide reasonable access to the customer's premises.
(d) For failure to pay any bill within the established collection period.

(e) For failure to provide deposits as provided elsewhere in these rules.

(f) Upon writteh notice from governmental inspection authorities of condemnation

of the customer's facilities or premises.
(g) For fraudulent representation as to the use of service.

Without Notice - The Company reserves the right to disconnect service without
notice for any of the following reasons:

{(a) Where hazardous conditions exist in the customer's facilities.

(b) Where the customer's use of service adversely affects the Companv's
facilities or service to other customers.

(c) For unauthorized reconnection after disconnection with due notice.

(d) For unauthorized use of or tampering with the Compcm)"'s service or
facilities. I (Continued on Sheet Mo. 6:06)

A

Issued: July 23, 1981 by
Michael P. Krause, General Manager
Ubly, Michigan 48475
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1
1

3.

f.

Deposits - Commercial and Industrial

a.

b.

STANDARD RULES AND REGULATIONS
(Continued from Sheet No. 6:06)

purpose as long as such use is confined to service for the culture, processing and handling of products grown
or used on the customer's farm. Use of service for purposes other than set forth above shall be served and
billed on the appropriate Gemeral Service Rate.

Year-Round Service - Service to customers at the address shown on his driver's licemse and voter's régis-
tration card.

Seasonal Service - Service to customers other than to year-round customers.

Customer Deposits - New Customers

(1) Except as provided in subdivision (2) of this subrule, the Company shall mot require a deposit from a
new customer as a condition of receiving service, The Company may, with proper notification, require a
deposit from a new customer if the customer exhibits an unsatisfactory record of bill payment within the
first 6 months after service has commenced, Payment of bills on or before the due date shall constitute
a satisfactory record of bill payment.

(2) The Company may require a deposit for a mew customer in cases invelving service for short periods or
special occasions, in cases where the new customer has an existing bad debt with the Company, or 1in
cases where other business accounts with the customer are experiencing collection activity,

Customer Deposits - Existing Customers

(1) an existing customer shall be classified as one who has received service for more than a 6-month period.
A deposit may be required following the mailing of 2 or more final disconnect notices within the most
recent 12-month period or if service has been discentinued for nonpayment.

Deposit Requirements

(1) 2 depesit of not more than 3 times an average monthly billing may be required from customers who are
subject to deposit provisions. The Company shall provide reasonable terms for the payment of the
deposit.

(2) & deposit may be retained by the Company until the customer compiles a record ef 18 continuous momths of
bill payment on or before the due date.

(3) simple interest on deposits at the rate of not less than 9% per amnum shall be paid by the Company to
each customer who is required to make such deposit for the time the deposit is held by the Company.
Interest need not be paid unless the deposit is held for more than 12 months. Payment of the interest
to the customer shall be made annually if requested by the customer. If payment of the interest is not
requested, the interest shall be paid at the time the deposit is returned. Imterest shall be accrued
annually, fThe deposit shall cease to draw interest on the date the deposit is returned, on the date
service is terminated, or on the date that notice that the deposit-iis no longer required is sent to the

customer’'s last known address.
QQ/f”/// (Continued on Sheet Ko. 6:07a)

Issued

f%ﬁued under authority of the

LE
Q\ 0 o~ .5.C dated August 30, 1990
OCT 22 199 2 T o~ i1 Case r{q. U-7878

: September 14, 1990 ‘/J’L/LQZSZU*P' Aiigffective for electric service
By: Michael P. Krause oY °ERW‘?“X‘ @‘ ‘\%%b* n and after August 30, 1990
General Manager .

Ubly, Michigan 48475 '
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‘ STANDARD RULES AND REGULATIORS
(Continued from Sheet Ho. 6:06)

purpose as long as such use is confined to service for the culture, processing and handling of products grown or used on
the customer's farm. Use of service for purposes other than set forth above shall be served and billed on the appropriate
General Service Rate.

e. Year-Round Service - Service to customers at the address shown on his driver's license and voter's registration card.
f. Seasonal Service - Service to customers other than to year-round customers.

3. Deposits - Commercial and Industrial

a. Amount of the deposit will be limited to not more than two (2) times the custoner's estigated maximum bill.

b. Interest on deposits will be accrued at the rate of 7% per year and will be payable annually on request or at the time the
deposit is returnmed. :

c. Deposits will be refunded when the customer has established a satisfactory payment record with the Company. Payment on
time of bills for utility service for two {2} years shall be evidence of satisfactory credit.

d. The Company ®ay require a new or increased deposit from an existing customer when it determines that the customer's payment
record with the Company has become unsatisfactory. An unsatisfactory payment record is one congisting of two or more late
| payments in any twelve (12) month period or one necessitating the discontinuation of energy service.

¢. Failure to wake the required deposit as a condition to receiving service shall constitute grounds for discontinuance of

! . service.
|

| f. Deposits with accrued interest shall be refunded or credited to the final bill after discontinuance of service.

SECTION III - CONSTRUCTIOR POLICY

This section of the rules and regulations sets forth the terms and conditions under which the Company will construct and extend its
facilities to serve new loads and replace, relocate or othermise modify its facilities.

Except where specifically stated otherwise, service extension policy is based on overhead construction and any financial participation
by the customers for underground facilities shall be in addition to other charges provided for in these rules.

“hpplicants for new electric service with the exception of Outdoor Lighting service will be required to deposit in advance of construc-
tion a nonrefundable comnection charge of $50.00 for a service conmection. this is a ome time service connection charge and successor
customers will not be required to pay this charge.®

contributions in aid of construction and other deposits made with the Company under the provisions of this section shall be considered
| nonrefundable except where provisions for refunds are specifically stated.

| %o refunds will be made in excess of the refundable amount deposited, and deposits shall not bear interest. Refunds, where applicable,
| will be made in accordance With the terms stated hereinafter.

Each distribation line extension shall be a separate, distinct unit and any further o effect upon the

agreements under which such extension is constructed. GR“GE\‘"E
DER

A. Overhead Extension Policy oR

| 1. Besidential & Fara Service

elonpany will

| a. Standard Allowances and Customer Advances for Construction - For each \permanent, year:
n Sheet Ro. 6:08)

B
B Five for electric service
on and after August 29, 1989
Issued under authority of the

M.P.S.C. dated August 29, 1989
In Case No. U-787

Issued: September 18, 1989 Dby
Michael P. Krause, General Manag
Ubly, Michigan 48475
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_Except where specifically stated otherwise, service extension policy is based on overhead con-

STANDARD RULES AND REGULATIONS
" (Continued from Sheet No. 6:06_

purpose as long as such use is confined to service for the culture, processing and
handling of products grown or used on the customer's farm. Use of service for pur-
poses other than set forth above shall be served and billed on the appropriate
General Service Rate. )

e. Year-Round Service - Service to customers at the address shown on his driver's license
and voter's registration card.

f. Seasonal Service - Service to customers other than to year-round customers.

3. Deposits - Commercial and Industrial

a. Amount of the deposit will be limited to not more than two (2) times the customer's
estimated maximum bill. .

b. Interest on deposits will be accrued at the rate of 7% per year and will be payable
annually on request or at the time the deposit is returned.

c. Deposits will be refunded when the customer has established a satisfactory payment
record with the Company. Payment on time of bills for utility service for two (2)
years shall be evidence of satisfactory credit.

d. The Company may require a new or increased deposit from an existing customer when it
determines that the customer's payment record with the Company has become unsatis~-
factory. An unsatisfactory payment record is one consisting of two or more late
payments in any twelve (12) month period or one necessitating the discontinuation of
energy service.

e. Failure to make the required deposit as a condition to receiving service shall con-
stitute grounds for discontinuance of service.

f. Deposits with accrued interest shall be refunded or credited to the final bill after
discontinuance of service. v

SECTION III - CONSTRUCTION POLICY

This section of the rules and regulations sets forth the terms and conditions under which the
Company will construct and extend its facilities to serve new loads and replace, relocate or
otherwise modify its facilities. .

struction and any financial participation by the customers for underground facilities shall be in
addition to other charges provided for in these rules. :

“Applicants for new electric service with the excegtion of Qutdoor Lighting service, will be required to dePosit in advance of
construction a nonrefundable connection charge of $50.00 for a service connection. This is a one time service connection charge
and successor customers will not be required to pay this charge.”

Contributions in aid of construction.and other deposité made with the Company under the provisions
of this section shall be considered nonrefundable except where provisions for refunds areg
specifically stated.

No refunds will be made in excess of the refundable amount deposited, and dg its sha]l ndt bear
interest. Refunds, where applicable, will be made in accordance with t ..
after. '

urther egéenéion
cted.

Each distribution line extension shall be a separate, distinct un & a
therefrom shall have no effect upon the agreements under which su O8%fension iéfsoﬁg
A. Overhead Extension Policy vQ>
1. Residential Service .

oo
a. Charges - For each permanent R d dwelling, the q&gﬁﬂj“ggﬁ P e a single-
o 43 .
d§ . (Cont €d on Sheet No. 6:08)

Issued: July 23, 1981 by
Michael P. Krause, General Manager
Ubly, Michigan 48475

Effective for electric service
on and after July 19, 1981
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M.P.S.C. dated July 14,1981
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STANDARD ROULES AND REGULATIONS
{Continued from Sheet No. 6:07)

(4) The Company shall keep records which show all of the following information:
(a) The name and address of each depasitar,
(b) The amount and date of the deposit.

(¢) Each transaction concerning the deposit.

(5) The Company shall issue a receipt of deposit to each customer from whom a deposit is received and shall provide means whereby a
depositor may establish his or her claim if his or her receipt is lost.

(6) A record of each unclaimed deposit shall be maintained for not less than 3 years, during which time the Company shall make a reason-
able effort to return the deposit.

{T) OUnclaimed deposits, together with accrued interest, shall be credited to an appropriate account and shall be disposed of pursuant to
Michigan statutes,

SECTION IIT - CONSTRUCTION POLICY

This section of the rules and regulations sets forth the temms and conditions under which the Company will construct and estend its facilities to
service new loads and replace, relocate or otherwise modify its facilities,

Ezcept where specifically stated otherwise, service extension policy is based on overhead construction and any financial participation by the custom-
ers for underground facilities shall be in addition to other charges provided for in these rules.

"Applicants for new electric service with the ezception of Outdoor Lighting service will be required to depesit in advance of construction a nonre-
fundable connection charge of $50.00 for a service connection. fThis is a ome time service comnection charge and successor customers will not be
required to pay this charge.”

Contributions in aid of construction and other deposits made with the Company under the provisions of this section shall be considered nonrefundable
except where provisions for refunds are specifically stated.

No refunds will be made in excess of the refundable amount deposited, and deposits shall not bear interest. Refunds, where applicable, will be made
in accordance with the terms stated hereinafter,

Bach distribution line extension shall be a separate, distinct unit and any further extension therefrom shall have no effect upon the agreements
under which such extension is constructed.

A. Overhead Extension Policy

1. Residential & Parm Service

a. Standard Allowances and Customer Advances for Comstruction - Ror each permament, year-round dwelling, the Company will provide a
single-phase line extension excluding service drop at no additional charge for a distance of 600 feet, of which no more than 300 feet is
on the customer's private property, For. each permanent, seasonal type dwelling, the Company will provide at no extra charge a 200 foot
extension, excluding service drop, from a main line distribution feeder, Distribution line estension in excess of the above faotages
will require an advance deposit of 3,25 per foot for all such ezcess footage. There will also be a nonrefundable contribution. equal
to the cost of right of aaf and gledting on such excess footage. Three-phase extensions will be on the same basis as Commercial and
Industrial, ,

(Continued on Sheet No.6:08)
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{(4) The Company shall keep records which show all of the following information:

(a) The name and address of each depesitor.
(b) fhe amount and date of the deposit.
{(¢) Rach transaction concerning the depesit.

{(5) The Company shall issue a receipt of deposit to each customer from whom a deposit is received and shall
provide means whereby a depesitor may establish his or her claim if his or her receipt is lest.

{6) A record of each unclaimed deposit shall be maintained for not less than 3 years, during which time the
Company shall make a reasonable effort to return the deposit.

(T) Unclaimed deposits, .together with accrued interest, shall be credited to an appropriate account and
shall be disposed of pursuant to Michigan statutes.

SECTION III - CONSTROCEION PQLICY

This section of the rules and requlations sets forth the terms and conditions under which the Company will construct and
extend its facilities to serve new loads and replace, relacate or otherwise modify its facilities.

Except where specifically stated otherwise, service extension policy is based on overhead construction and any financial
participation by the customers for underground facilities shall be in addition to other charges provided for in these
rules.

"Applicants for new electric service with the exception of Outdeor Lighting service will be required to deposit in
advance of construction a nonrefundable comnection charge of $50.00 for a service conpection., This is a one time
service connection charge and successor customers will not be required to pay this charge.”

Contributions in aid of construction and other deposits made with the Company under the provisions of this section shall
be considered nonrefundable except where provisions for refunds are specifically stated.

¥o refunds will be made in excess of the refundable amount deposited, and depesits shall net bear interest. Refunds, -
where applicable, will be made in accordance with the terms stated hereinafter.

Each distribution line extemsion shall be a separate, distinct unit and any further egtension therefrom shall have neo
effect upon the agreements under which such extension is constructed.

A. Overhead Extension Policy
1. Residential & Farm Service

a. Standard Allowances and Customer Advances for Construction - For each permanent, year-round dwelling, the
Company will provide a single-phase line extension excluding service drop at no additional charge for a
distance of 1,000 feet, of which no more than 300 feet is on the customer's private property. For each
permanent, seasonal type dwelling, the Company will provide at no extra charge a 200 foot extension, eg-
cluding service drop, from a main line distribution feeder. Distribution line extension in ezcess of the

L{ . {Continued on Sheet ¥o. 6:08)
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(Continued from Sheet No. 6:07a)

b. Measurenent - The length of any main line distribution feeder extension will be measured along the route of the extension from the Compa-
ny's nearest facilities from which the extension can be made to the customer's property line. The length of any lateral extension on the
customer's property shall be measured from the customer's property line to the service pole. Should the company for its own reasons
choose a longer route, the applicant will not be charged for the additional distamce, However, if the customer requests special routing
of the line, the customer will be required to pay the extra cost resulting from the special routing.

¢. Refunds of Advances - During the fifteen (15) year period immediately following the date of payment, the company will make refunds with-
out interest of $500 for each residential or fam customer(s) and two times the actual annual revenue of other customers directly con-
nected to the extension whether by secondary voltage lines or primary voltage lines. Such refunds will be made only ta the original
contributor and will not include any amount of contribution in aid of construction for underground service made wnder the provision of
the company's underground service policy as set forth in this section. The total refund shall not exceed the refundable portien of the
contribution.

2. Commercial or Industrial Service

a. Company Financed Extensions - Escept for contributions in aid of construction for underground service made wnder the provisions of Sec-
tion III, B, of these rules, the Company will finance the construction cost necessary to extend its facilities to serve commercial or
industrial customers when such investment does not exceed two (2) times the annual revenue anticipated to be collected from customers
initially served by the extension.

b. Charges - When the estimated cost of construction of such facilities exceeds the Company's mazimm initial investment as defimed in Para-
graph "a", the applicant shall be required to make a deposit in the entire amount of such excess construction costs. Owmers or develop-
ers of moh1le home parks shall be required to deposit the emtire amount of the estimated cost of comstruction, subject to the refund
provisions of Paragraph "c¢".

¢. Refunds - That portiom of the deposit related to the difference in the cost of underground comstruction and the eguivalent overhead
facilities shall be considered nonrefundable.

This amount shall be determined under applicable provisions of the Company's uiderground service policy as set forth in this section.
The Company will make refunds on remaining amounts of deposits collected under the provisions of Paragraph (b) above in cases where
actual experience shows that the electric revenues supplied by the customer are sufficient to warrant a greater initial investment by the
Company. Such refunds shall be computed as follows:

(1) Original Custemer

At the end of the first complete 12-month period immediately following the date of the initial service,
the Company  will  compute a revised initial investment based on two (2) times the actual revenue
provided by the original customer in the 12-month period. Any amount by which twice the actual annual revenuve exceeds the
Company's initial investment will be made available for refund to the customer; no such refund shall esceed the amount deposited
under provisions of Paragraph (b) abeve.

(2) Refunds for additional new customers directly canmected to the financed extensioms during the refund peried will be governed by
Section III, B, 1, ¢.

D
Tssued: Jume 27, 1991 /gg%\»\’
By: Michael P. Rrause

General Manager

Ubly, Michigan 48475
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above footages will require an advance deposit of §1.75 per foot for all such excess footage, There will
alse be a nonrefundable contribution equal to the cost of right of way and clearing on such excess faotage.
Three-phase extensions will -be on the same basis as Commercial and Industrial.

Measurement -~ The length of any main line distribution feeder extemsion will be measured along the route of
the extension from the Company's nearest facilities from which the extension can be made to the customer's
property lime. %The length of any lateral extemsion on the customer's property shall be measured from the
customer's property line to the service pole. Should the company for its own reasons choose a longer route,
the applicant will not be charged for the additional distance, however, if the customer requests special
routing of the line, the customer will be required to pay the extra cost resulting from the special routing.

Refunds of Advances - During the fifteen (15) year period immediately following the date of payment, the
company will make refunds without interest of $500 for each residential or farm customer(s) and two times the
actual annual revenue of other customers directly connected to the extension whether by secondary voltage
lines or primary voltage lines. Such refunds will be made only to the original contributer and will net
include any amount of contribution in aid of construction for underqround service made under the pravisions
of the company's underground service policy as set forth in this section. The total refund shall not exceed
the refundable portion of the contributien.

Commercial or Industrial Service

a.

Company Financed Extensions - Except for contributions in aid of construction for underground service nade
under the provisions of Section III, B, of these rules, the Company will finance the comstruction cost
necessary to extend its facilities to serve commercial or industrial customers when such investment does not
exceed two (2) times the annual revenue anticipated to be collected from customers initially served by the
extension,

Charges - Hhen the estimated cost of construction of such facilities exceeds the Company's mazimum imitial
investment as defined in Paragraph "a", the applicant shall be required to make a depesit in the entire
amount of such excess construction costs. Owners or developers of mobile home parks shall be required to
deposit the entire amount of the estimated cost of comstruction, subject to the refund provisions of Para-
graph i "

c. Refunds - That portion of the deposit related to the differemce in the cost of underground construction and

the equivalent overhead facilities shall be considered nonrefundable.

This amount shall be determined under applicable provisions of the Company's underqround service policy as
set forth in this section. 7The Company will make refunds on remaining amounts of deposits cellected wunder
the provisions of Paragraph (b) above in cases where actual experience shows that the electric revenues
supplied by the customer are sufficient to warrant a greater imitial investment by the Company. Such refunds
shall be computed as follows:

(1) Original: Customer

At the end of the
of 1initial service, the
on two (2) tim

//%‘» |

e,

first complete 12-month period
Company  #ill  compute a
the actual revenue provided

following the date
investment  based
customer in the

immediately
revised imitial
by the original
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provide a single-phase line extension excluding service drop at no additional charge for a distance of 1,000 feet, of which
no more than 300 feet is on the custower's private property. For each permanent, seasonal type dwelling, the Company will
provide at no extra charge a 200 foot extension, excluding service drop, from a main line distribution feeder. Dis-
tribution line extension in escess of the above footages will require an advance deposit of $1.75 per foot for all such
excess footage. There will also be a nonrefundable contribution equal to the cost of right of way and clearing on such
excess footage. Three-phase extensions will be on the same basis as Commercial and Industrial.

b. Measurement - The length of any main line distribution feeder extension will be measured along the route of the extension
fron the Company’s nearest facilities from which the extension can be made to the customer's property line. the length of
any lateral extension on the customer's property shall be measured from the customer's property line to the service pole.
Should the company for its own reasons choose a longer route, the applicant will not be charged for the additional dis-
tance, however, if the customer requests special routing of the line, the customer will be required to pay the extra cost
resulting from the special routing.

c. Befunds of Advances - During the fifteen (15) year period imwediately following the date of payaent the company will make
refunds without interest of $500 for each residential or farm customer(s) and two times the actual annual revenue of other
custorers directly connected to the extension whether by secondary voltage lines or primary voltage lines. Such refunds
¥ill be wade only to the original contributor and will not include any amount of contribution in aid of construction for
underground service ade under the provisions of the company's underground service policy as set forth in this section.

The total refund shall not exceed the refundable portion of the contribution.

2. Commercial or Industrial Service

a. Company Financed Extemsions - Except for contributions in aid of construction for underground service wade under the
provisions of Section III, B, of these rules, the Company will finance the construction cost necessary to extend its
facilities to serve coemercial or industrial customers when such investment does not exceed two (2) times the anmnual
revenue anticipated to be collected from customers initially served by the extension.

b. Charges - When the estimated cost of construction of such facilities exceeds the Company's maximum initial investment as
defined in Paragraph "a®, the applicant shall be required to make a deposit in the entire amount of such excess construc-
tion costs. Owners or developers of mobile home parks shall be required to deposit the entire amount of the estimated cost
of construction, subject to the refund provisions of Paragraph "c*.

c. BRefunds - That portion of the deposit related to the difference in the cost of underground construction and the equivalent
overhead facilities shall be considered nonrefundable.

this amount shall be determined under applicable provisions of the Company's underground service policy as set forth in
this section. The Company will make refunds on remaining amounts of deposits collected under the provisions of Paragraph
(b) above in cases where actual experience shows that the electric revenues supplied by the customer are sufficient to
warrant a greater initial investment by the Company. Such refunds shall be computed as follows:

(a) Original Customer

Bt the end of the first complete 12-month period immediately following the date of jpi4fal service, the Company will

aq oW
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phase line extension excluding service drop at no additional charge for a distance of
600 feet, of which no more than 200 feet is a lateral extension on the customer's
private property. For each permanent, seasonal type dwelling, the Company will pro-
vide at no extra charge a 200 foot extension, excluding service drop, from a main line
distribution feeder. Distribution line extension in excess of the above footages will
require anh advance deposit of $1.75 per foot for all such excess footage. There will
also be a nonrefundable contribution equal to the cost of right of way and clearing

on such excess footage. Three-phase extensions will be on the same basis as Com-
mercial and Industrial.

Measurement - The length of any main line distribution feeder extension will be
measured along the route of the extension from the Company's nearest facilities from
which the extension can be made to the customer's property line. The length of any
jateral extension on the customer's property shall be measured from the customer's
property line to the service pole. Should the Company for its own reasons choose a
longer route, the applicant will not be charged for the additional distance, however,
if the customer requests special routing of the line, the customer will be reguired
to pay the extra cost resulting from the special routing.

Refunds - During the five (5) year period immediately following the date of payment,
the Company will make refunds of the charges paid for a financed extension under
provisions of Paragraph (a) above. The amount of any such refund shall be $500 fcr
each permanent electric service subsequently connected directly to the facilities
financed by the customer. Directly connected customers are those which do not
require the construction of more than 300 ft. of lateral primary distribution line.
Such refunds will be made only to the original contributor and will not include any
amount of contribution in aid of construction for underground service made under the
provisions of the Company's underground service policy as set forth in this section.
The total refund shall not exceed the refundable portion of the contribution.

Commercial or Industrial Service

a.

Company Financed Extensions - Except for contributions in aid of construction for
underground service made under the provisions of Section III, B, of these rules, the
Company will finance the construction cost necessary to extend its facilities to
serve commercial or industrial customers when such investment does not exceed two (2)
times the annual revenue anticipated to be collected from customers initially served
by the extension.

Charges - When the estimated cost of construction of such facilities exceeds the
Company's maximum initial investment as defined in Paragraph "a", the applicant shall
be required to make a deposit in the entire amount of such excess construction costs.
Owners or developers of mobile home parks shall be required to deposit the entire
amount of the estimated cost of construction, subject to the refund provisions of

Paragraph "c".

Refunds - That porticon of the deposit related to the difference in the cost of under-
ground construction and the equivalent overhead facilities shall be considered
nonrefundable.

This amount shall be determined under applicable provisions of the Company's under-—
ground service policy as set forth in this section. The Company will make refunds on
remaining amounts of deposits collected under the provisions of Paragraph (b) above
in cases where actual experience shows that the electric revenues supplied by the
customer are sufficient to warrant a greater initial investment by the Company. Such
refunds shall be computed as follows:

(a) Original Customer

At the end of the first complete 12-month period immediately following the date
of initial service, the Company will compute a revised d#itial investment based
on two (2) times the actual revenue provided by iginal customer in the

Issued: July 23, 1981 by
Michael P. Krause, General Manager
Ubly, Michigan 48475
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3. Service Extensions to Loads .of Questionable Permanence - When service is requested for loads of questionable
permanence, such as, but not limited to, saw mills, mixer plants, gravel pits, oil wells, oil facilities, etc., the Company
will install, own, operate and maintain all distribution facilities up to the point of attachment to the customer's service
equipment subject to the following:

a. Charges - Prior to the commencement of construction, the customer shall make a deposit with the Company in the
amount of the Company's estimated construction and removal less cost of salvage. Such estimates shall include the
cost of extending the Company distribution facilities and of mcreasing capacity of its existing facilities to serve the
customer’s load.

b. Refinds - At the end of each year the Company will make a refund on the amount deposited from revenues derived
from the customer for electric service from the facilities covered by the deposit. The amount of such refund for any
given year or part thereof shall be computed as follows:

(1) Year-to-year for the first four years of the deposit period.

(a) Twenty percent (20%) of the deposit if this amount is equal to or less than 20% of the new annual revenue,
excluding fuel adjustment and sales tax revenues.

(b) Twenty percent (20%) of the new annual revenue excluding fuel adjustment and sales tax revenues if this
amount is less than 20% of the deposit. .

(2) The final year of the five-year refund period.

(a) If at the end of the five-year refund period, the total revenue for that period, excluding fuel adjustment and

sales tax revenues, is equal to or greater than five (5) times the original deposit, the balance of the deposit will
be refunded.

(b) If at the end of the five-year refund period, the total revenue, excluding fuel adjustment and sales tax
revenue, is less than five (5) times the original deposit, the refund for the fifth year will be applied in
accordance with 1. (a)or (b) above.

CANCELLED
No refund is to be made in excess of the deposit and the deposit shall bear no interest. B R U-14465
B. Underground Extension Policy REMOVED BY BJ
1. General DATE 12-15-05

This portion of the rules provides for the extension and/or replacement of underground electric distribution facilities. The
general policy of the Company is that real estate developers, property owners or other applicants for underground service
shall make a contribution in aid of construction to the Company in an amount equal to the estimated difference in cost
between underground and equivalent overhead facilities.

Methods for determining this cost differential for specific classifications of service are provided herein. In cases where
the nature of service or the construction conditions are such that these provisions are not applicable, the general policy
stated above shall apply.

The Company, at the request of the developer, will install an underground electric distribution system for all new
residential subdivisions, mobile home parks, multiple occupancy building complexes, and commercial subdivisions, in
cooperation with the developer or owner, evidenced by a signed agreement, and in compliance with the following specific
conditions:

(Continued on Sheet No. 6:10)

Issued: August 31, 1998 Effective for bills rendered
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3, Service Extensions to Loads of Questionable Permanence - When service is requested for loads of questionable permanence, such as, but not
limited to, saw mills, mizer plants, gravel pits, oil wells, oil facilities, etc. the Company will install, own, operate and maintain all
distribution facilities up to the point of attachment to the customer's service equipment subject to the following:

a. Charges - Prior to the ccmenceuent of construction, the customer shall make a deposit with the Company in the amount of the Company's
estimated construction and remaval less cost of salvage. Such estimates shall include the cost of extending the Company distribution
facilities and of increasing capacity of its existing facilities to serve the customer's load.

b. Refunds - At the end of each year the Company will make a refund on the amount deposited from revenues derived from the customer for
electric service from the facilities covered by the deposit, The amount of such refund for any given year or part thereof shall be
computed as follows:

(1) Year to year for the first four years of the deposit peried.

(a) Twenty percent (208) of the deposit if this amount is equal to or less than 20% of the new annual revenue, exzcluding fuel
adjustment and sales tax revenues.

. {b) Twenty percent (20%) of the new annual revenue.excluding fuel adjustment and sales taz revenues if this amount is less than
20% of the deposit.

(2) The final year of the five-year refund period.

(a) If at the end of the five-year refund peried, the total revemue for that period, ezcluding fuel adjustment and sales tax
revenues, is equal to or greater than five (5) times the original depesit, the balance of the deposit will be refunded.

(b) If at the end of the five-year refund period, the total revemue, ezcluding fuel adjustment and sales tax revenue, is less
than five (5) times the original deposit, the refund for the fifth year will be applied in accordance with 1. (a) or (b)
above.,

Ko refund is to be made in excess of the deposit and the deposit shall bear no interest.

B. Underground Service Policy

1. General

This portion of the rules provides for the extension and/or replacement of underground electric distribution facilities. The gemeral
policy of the Company is that real estate developers, property owmers or other applicants for underground service shall make a contribution

in aid of construction to the Company in an amount equal to the estimated difference in cost between underground and equivalent overhead
facilities.

Methods for determining this cost differential for specific classifications of service are provided herein. In cases where the nature of
service or the construction conditions are such that these provisions are not applicable, the general policy stated above shall apply.

The Company, at the request of the developer, will install an underground electric distribution system for all new residential subdivisions,
mobile home parks, multiple occupancy hui 'Kg<dexes, and comercial subdivisions, in cooperation with the developer or owmer, evidenced

by a signed agreement, and in c ce with\the following specific conditions:

Sl
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12-month period. Any amount by which twice the actual annual revenue exceeds
the Company's initial investment will be made available for refund to the
customer; no such refund .shall exceed the amount deposited under provisions of
Paragraph (b) above.

(2) Refunds for additional new customers directly connected to the financed extension
during the refund period will be governed by Section III, A, 1, c.

Service Extensions to Loads of Questionable Permanence -~ When service is requested for
loads of questionable permanence, such as, but not limited to, saw mills, mixer plants,
gravel pits, oil wells, oil facilities, etc. the Company will install, own, operate and
maintain all distribution facilities up to the point of attachment to the custcmer's
service equipment subject to the following:

a. Charges - Prior to commencement of construction, the customer shall make a deposit:
with the Company in the amount of the Company's estimated construction and removal
less cost of salvage. Such estimates shall include the cost of extending the Company
distribution facilities and of increasing capacity of its existing facilities to
serve the customer's load.

b. Refunds - At the end of each year the Company will make a refund on the amount
deposited from revenues derived from the customer for electric service from the
facilities covered by the deposit. The amount of such refund for any given year or
part thereof shall be computed as follows:

(1) Year to year for the first four years of the deposit period.

(a) Twenty percent (20%) of the deposit if this amount is egual to or less than
20% of the new annual revenue, excluding fuel "adjustment and sales tax.
revenues. :

(b) Twenty percent (20%) of the new annual revenue excluding fuel adjustment
and sales tax revenues if this amount is less than 20T of the deposit.

(2) The final year of the five-vear refund period.

(a) If at the end of the five-year refund period, the total revenue fer that
period, excluding fuel adjustment and sales tax revenues, is equal to or
greater than five (5) times the original deposit, the balance of the
deposit will be refunded.

(b) If at the end of the five-year refund period the total revenue, excluding
fuel adjustment and sales tax revenue, is less than five (5) times the
original deposit, the refund for the fifth year will be applled in ,atcoré-
ance with 1. (a) or (b) above. g

No refund is to be made in excess of the deposit and the aepo%g_\_ﬁ_“s&all
interest. .

1.

General

This portion of the rules provides for the extension and/or repl cement\@m
electric distribution facilities. The general policy of the Company 18Yhat
developers, property owners or other applicants for underground service sh
contribution in aid of construction to the Company in an amount equal to the estimated-
difference in cost between underground and equivalent overhead facilities.

Methods for determining this cost differential for specific classifications of service
are provided herein. In cases where the nature of service or the construction conditions

are such that these provisions ar applicable, the general policy stated above shall . :
apply. ,&\Q, SERV/&\ (Continued on Sheet No. 6:10)|:
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STANDARD RULES AND REGULATIONS
. (Continued from Sheet Yo. 6:09)

The developer or awmers wust provide for recorded easements or rights-of-way acceptable to the Company. The easements are to be coordi-
nated with other utilities and will include easements for streetlighting cable.

The developer or owmer must provide for grading the easement to finished grade or for clearing the easement of trees, large stumps and
obstructions sufficiently to allow trenching equipment to operate. Sutvey stakes indicating easements, lot lines and grade must be in
place, The developer or owmer must certify to the Company that the easements are graded to within four (4) inches of fmaI grade
before the underground distrihution facilities are installed.

The developer or owner requesting underground comstruction must make a non-refundable contribution te the Company for primary switching
cabinets. Hhen a switching cabinet is required exclusively for ane customer, that customer will contribute the actual installed cost
of the switching cabinet. Hhen more than one customer is served from the switching cabimet, each custemer's contribution will be the
prorated total installed cost of the switching cabinet based on the number of positioms required for each customer.

If trenching is required where practical difficulties exist, such as in rock or in sodden ground or when boring under streets, drive-
ways, patios or any other paved areas, the per foot charges stated in this rule shall not apply; and the contributiom in aid of con-
struction shall be an amount equal to the total cost differemtial between overhead and underground comstructionm costs, but not less
than the amount calculated on the per foot basis.

The developer or owmer will be respansible for any costs of relocating Company facilities to accommodate changes in grade or other
changes after underground equipment is installed, and also be responsible for any damage to Company facilities caused by his/her opera-
tions or the operations of his/her contractors. An amount equal to the total costs invelved, including overheads, is required for rele-
cation or rearrangement of facilities whether specifically requested by the developer or owner, or due to the facilities becoming endan-
gered by a change in grade.

. An additional amount of $1.00 per foot shall be added to tremching charges for practical difficulties asscciated with winter comstruc-
tion in the period from December 15 to March 31 inclusive. This charge will not apply to jobs which are ready for construction and for
which the construction meeting has been held prior to November 1.
2. Residential Service

These provisions will apply to permanent dwellings., Mobile homes will be considered permanent dwellings when meeting the Company's re-
quirenents for permanent installations.

3. New Platted Subdivisions

Distribution facilities in all new residential subdivisions and existing residential subdivisions in which electric distribution facil-
ities have not already been constructed shall be placed underground, except that a lot facing a previously existing street or county
road and having an existing overhead distribution line on its gide of the street or county road shall be served with an underground
service from these facilities and shall be considered a part of the underqround service area.

(1) Distribution System - The Company will install an underground distribution system, including primary and secondary cable and all
associated equipment, to provide service to the lot line of each lot in the subdivision.

(Continued on Sheet No.6:11)
Effective for electric service
on and after June 20, 1991
Issued under authority of the
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STANDARD RULES AND REGULATIONS
(Continued from Sheet No. 6:09)

The Company, at the reguest of the developer, will install an underground electric
distribution system for all new residential subdivisions, mobile home parks, multisle
occupancy building complexes, and commercial subdivisions, in cooperation with :the

developer or owner, evidenced by a signed agreement, and in compliance with the following

specific conditions:

The developer or owners must provide for recorded easements or rights-of-wav
acceptable to the Company. The easements are to be coordinated with other
utilities and will include easements for streetlighting cable.

The developer or owner must provide for grading the easement to finished
grade or for clearing the easement of trees, large stumps and obstructions
sufficiently to allow trenching equipment to operate. Survey stakes
indicating easements, lot lines and grade must be in place. The develoger

or owner must certify to the Company that the easements are graded to within
four (4) inches of final grade before the underground distribution facilities
are installed.

The developer or owner requesting underground construction must make a non-
refundable contribution to the Company for primary switching cabinets. ¥hen
a switching cabinet is required exclusively for one customer, that customer
will contribute the actual installed cost of the switching cabinet. When
more than one customer is served from the switching cabinet, each customer's
contribution will be the prorated total installed cost of the switching
cabinet based on the number of positions required for each customer.

If trenching is required where practical difficulties exist, such as in rock
or in sodden ground or when boring under streets, driveways, patios or any
other paved areas, the per foot charges stated in this rule shall not apply;
and the contribution in aid of construction shall be an-amount equal to the
total cost differential between overhead and underground construction costs,
but not less than the amount calculated on the per foot basis.

The developer or owner will be responsible for any costs of relocating
Company facilities to accomodate changes in grade or other changes after
underground equipment is installed, and also be responsible for any damage
to Company facilities caused by his operations or the operations of his
contractors. An amount equal to the total costs involved, including
overheads, is required for relocation or rearrangement of facilities whether
specifically requested by the developer or owner, or due to the facilities
becoming endangered by a change in grade.

An additional amount of $1.00 per foot shall be added to trenchlng a@&es
for practical difficulties associated with winter construction 1 qﬁ§
from December 15 to March 31 inclusive. This charge will not-ap®ly to
which are ready for construction and for which the constructlongg% fng has ﬁgg\
been held prior to November 1. %

Residential Service

If underground is requested, these provisions will apply to permanerit dwel Q‘&g’ Mgbile
homes will be considered permanent dwellings when meeting the Company's reg dire ts for
permanent installations. .

a. New Platted Subdivisions

Distribution facilities in all new residential subdivisions and existing residential
subdivisions in which electric distribution facilities have not already been con-

structed shall be placed underground, except that a lot facing a previously existing’

street or county road and having an existing overhead distribution line on its si.e
of the street or county road shall be served with an underground service from tnesc
facilities and shall be considered a part of the underground service area.

(Continued on Sheet No. 6:11)
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For purposes of definition, all one-family and two-family buildings on individual lots are residential. fThe Company will furnish,
install, own and maintain the entire underground electric distribution system including the service lateral cables for new residen- |-
tial subdivisions. The trenches for primary or secondary main cables will be occupied jointly by facilities of the Company and
other utilities where satisfactory agreement for reimbursement exists between the Company and other utilities.

The service normally available from the system will be at secondary voltage, single-phase, three wire, 60 Hz. Three phase service
will be made available for schools, pumping stations, and other special installatioms only under terms of a separate agreement,
Certain related equipment, such as pad-mounted transformers, switching equipment and service pedestals may be above grade. The area
must be suitable for the direct burial installation of cable.

The use of the lot front-foot measurements in these rules shall not be construed to require that the underground electric distribu-
tion system be placed at the front of the let,

fhere sewer and/or water lines will parallel Company cables, taps must be estended into each lot for a distance of four (4) feet
beyond the route of the cables prior to installation of the cables.

The property omner shall not make any changes in established grade in or near the easement that will interfere with utility facili-
ties already installed, In the event the property owmer requests relocation of facilities, or such facilities are endangered by
change in grade, the property owner shall pay the cost of the relocation or rearrangement of the facilities.

(a) Charges - Prior to comencement of construction, the owmer or developer shall deposit with the Company an amount equal to the
estimated cost of construction of the distribution system, but not less than the nonrefundable charges set forth in the follow-
ing Paragraph (b) below.

(b) Refunds - That portion of the deposit related to the difference in the cost of underground construction and the equivalent
overhead facilities shall be considered nonrefundable, This amount shall be determined by multiplying the sum of the lot fromt
footage for all lots in the subdivision by $3.00, except for those lots served by an underground service from an overhead
distribution line under the provision of Section III, B, 2, a. Where wderground extensions are necessary in unplatted por-
tions of the property, the nonrefundable portion of the deposit shall be computed at the rate of $4.00 per tremch foot. The
balance of the deposit shall be made available to the depositar on the following basis:

Following completion of its construction work order covering construction of the distribution system, the Company will
refund any amount by which its original estimate ezceeds the actual construction costs. During the five (5) year peried
imnediately following completion of the construction, the Company will refund $500.00 for each permanent residential custom-
er connected within the subdivision. Such refunds will be made only te the original depositor and in total shall not exceed
the refundable portion of the deposit. fThe deposit shall bear no interest.

(c) Measurement - The front faot measurement of each lot to be served by a residential wnderground distribution system shall be

rade along the contour of the front lot line. The fromt lot line is that line which usvally borders om or is adjacent to a
street. However, when streets border on more than one side of a lot, the shortest distance shall be used. In case of a curved

(Continued on Sheet No.6:12)
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STANDARD RULES AND REGULATIONS
(Continued from Sheet No. 6:10)

(1) Distribution System - The Company will install an underground distribution
system, including primary and secondary cable and all associated eguipment, to
provide service to the lot line of each lot in the subdivision.

For purposes of definition, all one-family and two-family buildings on

individual lots are residential. The Company will furnish, install, own and

maintain the entire underground electric distribution system includéing the

service lateral cables for new residential subdivisions. The trenches Zor

primary or secondary main cables will be occupied jointly by facilities of the

Company and other utilities where satisfactory agreement for reimbursement exists
- between the Company and other utilities.

The service normally available from the system will be at secondary voltage,
single-phase, three wire, 60 Hz. Three phase service will be made available Zor
schools, pumping stations, and other special installations only under terms oz

a separate agreement. Certain related equipment, such as pad-mounted trans-
formers, switching equipment and service pedestals may be above grade. The area
must be suitable for the direct burial installations of cable.

The use of the lot front-foot measurements in these rules shall not be co
to require that the underground electric distribution system be placed at
front of the lot.

Where sewer and/or water lines will parallel Company cables, taps must be
extended into each lot for a distance of four (4) feet bevond the route of the
cables prior to installation of the cables.

The property owner shall not make any changes in established grade in or near
the easement that will interfere with utility facilities already installed. In
the event the property owner requests relocation of facilities, or such
facilities are endangered by change in grade, the property owner shall pay the
cost of the relocation or rearrangement of the facilities.

(a) Charges - Prior to commencement of construction, the owner or daveloper
shall deposit with the Company an amount equal to the estimated cost of
construction of the distribution system, but not less than the nonrefund-
able charges set forth in the following Paragraph (b) below.

(b) Refunds - That portion of the deposit related to the difference in the cost
of underground construction and the equivalent overhead facilities shall be
considered nonrefundable. This amount shall be determined by multiplying
the sum of the lot front footage for all lots in the subdivision by $1.75,
except for those lots served by an underground service from an overhead
distribution line under the provision of Section III, B, 2, a. Where
undérground extensions are necessary in unplatted portions of the property.
the nonrefundable portion of the deposit shall be computed at the rate of
$3.50 per trench foot. The balance of the deposit shall be macde available

o the depositor on the following basis:

Fallowing completion of its construction work order covering
/% cohstruction of the distribution system, the Company will
\S_Q refund any amount by which its original estimate exceeds
rj()« the actual construction costs. During the five (5) vear
'S
O\

the Company will refund $500 for each permanent residential

Q. % g( period immediately following completion of the construction,
customer connected within the subdivision. Such refunds

5 will be made only to the original depositor and in total

é‘ shall not exceed the refundable portion of the deposit. The
r?ssi’/”r

deposit shall bear no interest.

(c) Measurement - The front foot measurement of each lot to be served by a 4
residential undergrou 3&}3;‘7 tion system shall be made along the contour
A Y

(Continued on Sheet No. 6:12)
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(Continued from Sheet No. 6:11)

lot line which borders on a street or streets and represents at least two (2) sides of the lot, the front foot measurement
shall be considered as one-half the total measurement of the curved lot line. The use of the lot front foot measurement in
these rules shall not be construed to require that the underground electric distribution facilities be placed at the framt of
the lot.

(2) Service Laterals - The Company will install, owm, operate and maintain an underground service lateral from termination of its facil-
ities at the property line to a metering point on each new residence in the subdivisicn.

{a) Contribution - Ror a standard installation the applicant shall make a nonrefundable contribution in aid of construction in the
amount of $3.00 per trench foot.,

(b) Measurement - The “trench feet" shall be determined by measuring from the termination of Company facilities at the property
line alang the route of the trench to a point directly beneath the electric meter.

b. Other Residential Underqround Pacilities

At the option of the applicant(s) the Company will provide underground facilities from existing overhead facilities in nplatted aress
or in subdivisions where overhead electric distribution facilities have been installed.

The Company reserves the right to refuse to install its facilities undergrownd in cases where, in the Company's opinion, such comstruc-
tion would be impractical or present a potential detriment to the service to other customers. The Company may designate portions of
existing subdivisions as “underground service areas" where, in the Company's opiniom, such designation would be desirable for aesthetic
or technical reasons. All future applicants for service in areas so designated will be provided with underground service subject to the
applicable provisions of these rules.

(1) Extension of Existing Distribution Systems in Platted Subdivisioms

hny such extension shall be considered a distinct, separate wnit, and any subsequent extensions therefrom shall be treated sepa-
rately.

(a) Charges {In Addition to Those Charges Set Porth in Section III, A, 1, a) - Prior to commencement of constructionm the appli-
cant shall make a deposit in an amount equal to $3.00 per foot for the total front footage of all lots which can be directly
served in the future from the distribution system installed to serve the initial applicant. Any subsequent applicant(s) for
service on these lots shall be required to make a nontefundable contribution in aid of construction in the amount of $3.00 per
front foot for all lots owmed by the subsequent applicant(s) which can be directly served from the original distribution exten-
sion.

{b) Refunds - The Company will make available for refund to the original depositor from amounts contributed in aid of construction
by subsequent applicants as provided in Paragraph (a) above the amount included in the original deposit to cover the fromt
footage of the lot(s) owned by the subsequent applicant(s). fThe total amount refunded shall not exceed the amount of the
original deposit, and will be made only to the original depositor. The Company will endeavor to maintain records for such
purposes but the depositor is ultimately responsible to duly notify the Company of refunds due; any refund mot claimed within
five (5) years after ccmpleti;g,n construction shall be forfeited. Refunds made under the provisions of the paragraph shall
be in addition to refunds undex, the Company's overhead extension policy.

£ rk\\ Q
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of the front lot line. The front lot line is that line which usually
borders on or is adjacent to a street. However, when streets border on
more than one side of a lot, the shortest distance shall be used. 1In case
of a curved lot line which borders on a street or streets and represents
at least two sides of the lot, the front foot measurement shall be con-
sidered as one-half the total measurement of the curved lot line. The use
of the lot front foot measurement in these rules shall not be construed

to require that the underground electric distribution facilities be placed
at the front of the lot.

(2) Service Laterals - The Company will install, own, operate and maintain an under-
ground service lateral from termination of its facilities at the property line
to a metering point on each new residence in the subdivision.

(a) Contribution - For a standard installation the applicant shall make a non-
refundable contribution in aid of construction in the amount of $2.00 per
trench foot.

(b) Measurement - The "trench feet" shall be determined by measuring from the
termination of Company facilities at the property line along the route of
the trench to a point directly beneath the electric meter.

b. Other Residential Underground Facilities

At the option of the applicant(s) the Company will provide underground facilities
from existing overhead facilities in unplatted areas or in subdivisions where over-
head electric distribution facilities have been installed.

The Company reserves the rlght to refuse to install its facilities underground in
cases where, in the Company's opinion, such construction would be impractical or
present a potential detriment to the service to other customers. The Company may
designate portions of existing subdivisions as "underground service areas” where, in
the Company's opinion, such designation would be desirable for aesthetic or technical
reasons. All future applicants for service in areas so deSLgnated will be provided
with underground service subject to the applicable provisions of these rules.

(1) Extension of Existing Distribution Svstems in Platted Subdivisions

Any such extension shall be considered a distinct, separate unit, and any sub-
sequent extensions therefrom shall be treated separately.

(a) Charges - (In Addition to Those Charges Set Forth in Section III, A, 1, a) -
Prior to commencement of construction the applicant shall make a deposit in
an amount egual to $1.75 per foot for the total front footage of all lots
which can be directly served in the future from the distribution system

installed to serve the initial applicant. Any subsequent applicant(s) for

service on these lots shall be required to make a nonrefundable contribution
in aid of construction in the amount of $1.75 per front foot for all lots
aned by the subsequent applicant(s) which can be directly served from the

o} 1glnal distribution extension.

Refunds - The Company will make available for refund to the original
depositor from amounts contributed in aid of construction by subsequent
applicants as provided in Paragraph (a) above the amount included in the
original deposit to cover the front footage of the lot(s) owned by the
ubsequent applicant(s). The total amount refunded shall not exceed the
amount of the original deposit, and will be made only to the original
depositor. The Company will endeavor to maintain records for such purposes
but the depositor is ultimately responsible to duly notify the Company of
refunds due; any refund not claimed within five (5) years after completion

- of construction shall eited. Refunds made under the provisions of
\XQ LR ﬁ@c (Continued on Sheet No. 6:13)
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{c) Measurement - The lot front footage used in computing charges and contributions in Paragraph (a) above shall be measured the
same as for new subdivisions as set forth in Rule III, B, 2, a (1) (c).

The front footage used in determining the amount of the original deposit or any refunds of subsequent contributions shall
include enly the frantage of lots directly served by the distribution system estension covered by the original deposit.

(2) Distribution Systems in Unplatted Areas - The Company will extend its primary or secondary distribution system from existing over-
head or underground facilities, When any such estension is made from an existing overhead system the property owmer may be required
to provide an easement(s) for extension of the overhead systen to a pole on his property where transition from overhead to under-
ground can be made.

(a) Contributien - Prior to commencement of construction the applicant shall make a coatribution in aid of construction equal to
the difference between the estimated overhead construction costs and the underground construction costs, plus a deposit based
on the Company's overhead egtension policy. Refunds will be based on the overhead estension refund policy and shall apply only
to that portion related to the overhead deposit.

(3) Service Laterals - The Company will install, owm, operate and maintain an underground service lateral from the terminaticn of its
primary or secondary system to a metering point on each new residence to be served. Such undergrownd service laterals may be served
either from an underground or overhead system,

(a) Contribution - When a service lateral is connected to an underground system the applicant shall make a nonrefundable contribu-
tion in aid of construction in the amount equal to the product of the trench length in feet multiplied by $3.00. Hhen the
service lateral is connected to existing overhead facilities, the contribution shall be §50.00 plus $3.00 per trench foot.

(b) Measurement - The “trench length" shall be determined by measuring from the pole or underground secondary terminal to which the
service lateral is connected along the route of the lateral tremch to a point directly bemeath the electric meter.

3. Honresidential Service

a. Comercial Service - Distribution facilities in the vicinity of new comercial loads and built solely to serve such loads will be
placed underground (optional for companies serving the Upper Peninsula). This includes service to all buildings used primarily for
business purpases, where the major activity is the sale of goods or services at wholesale or retail. This category shall include, but
not be limited to, apartment houses, motels and shopping centers.

It shall not be mandatory that any new comercial or industrial distribution systems or service comnections be placed underground where,
in the Company's judgement, any of the following conditions exist:

(1) Such facilities would serve comnercial or industrial customers having loads of temporary duration: or

(2) Such facilities would serve commercial or industrial customers in areas where little aesthetic improvenent would be realited if such
facilities were placed undergrouuq; or

(3) Such facilities would serve comercial ot industrial customers in areas where it is impractical to design and place such facilities
underground because of uncertaidty, of the size and character of the loads to be ultimately served therefrom.

“(Continued on_Sheet No.6:14)
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the paragraph shall be in addition to refunds made under the Company's
overhead extension policy.

(c) Measurement - The lot front footage used in computing charges and contribu~
tions in Paragraph (a) above shall be measured the same as for new sub-
divisions as set forth in Rule III, B, 2, a, (1) (c).

The front footage used in determining the amount of the original deposit
or any refunds of subsequent contributions shall include only the frontace
of lots directly served by the distribution system extension covered by
the original deposit. !

(2) Distribution Systems in Unplatted Areas - The Company will extend its primary or
secondary distribution system from existing overhead or underground facilities.
When any such extension is made from an existing overhead system the property
owner may. be reguired to provide an easement(s) for extension of the overheac
system to a pole on his property where transition from overhead to underground

can be made.

Contribution - Prior to commencement of construction the applicant
shall make a contribution in aid of construction equal to the
difference between the estimated overhead construction costs and
the underground construction costs, plus a deposit based on the
Company's overhead extension policy. Refunds will be based on

the overhead extension refund policy and shall apply only to

that portion related to the overhead deposit.

(3) Service Laterals - The Company.will install, own, operate and maintain an under-
ground service lateral from the termination of its primary or secondary system
to a metering point on each new residence to be served. Such underground service
laterals may be served either from an underground or overhead system.

(a) Contributions - When a service lateral is connected to an undergrcuné systex
the applicant shall make a nonrefundable contribution in aid of censtruction
.in the amount equal to the product of the trench length in feet multiplied
\gg $2.00. When the service lateral is connected to existing overhead

acilities, the contribution shall be $50 plus $2.00 per trench foot.
Measurement - The "trench length" shall be determined by measuring from the
pole or underground secondary terminal to which the service laterzl is
connected along the route of the lateral trench to a point directly beneath
the electric meter. -

_ gby .. .
\ 3 —'f)\@ esigential Sexvice
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Commercial Service - Distribution facilities in the vicinity of new commercial loacds
and built solely to serve such loads will be placed underground

. This includes service to all buildings used
primarily for business purposes, where the major activity is the sale of goods or
services at wholesale or retail. This category shall include, but not be limited to,
apartment houses, motels and shopping centers.

Tt shall not be mandatory that any new commercial or industrial distributicn systems
or service connections be placed underground where, in the Company's judgment, any of
the following conditions exist:

(1) Such facilities would serve commercial or industrial customers having loads oI
temporary duration; or

ercial or industrial customers in areas where
e realized if such facilities were placed

(2) Such facilities would serve

underground; oOr .
(Continued on Sheet No. 6:14)
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. Industrial Service - Distribution facilities in the vicinity of new industrial loads and built selely to serve such loads will be placed

STANDARD RULES_AND_REGULATIONS
{Continued from Sheet Ho. 6:13)

The Conpany will furnish, install, om and maintain the eatire underground electric distribution system including the service lateral
cables for new comercial subdivisions. Generally, the trenches will be occupied jointly by facilities of the Company and other utili-
ties where satisfactory agreement for reimbursement exists between the Company and the other utilities.

The service for individual customers within a comercial subdivision will be furnished as provied for in Undergrownd Service

Comnections. Certain related equipment, such as pad-mounted  transformers, switching  equipment and  service pedestals,
may be above-grade.

In the event the developer{s), owmer(s), customer(s) or temant(s) request relocation of facilities which are endangered by change in
grade, the total cost of relocation or rearrangement of the facilities shall be borne by the requesting party(s).

The Company will install underground service connections to comercial and industrial customers and other installations within designated
underground districts in cooperation with the developer or owmer, evidenced by a separate signed agreement, subject to the follawing
specific conditions:

Rhen required, the developer or owner must provide suitable space and the necessary foundations and/or vaults for equipment and
provide trenching, back-filling, conduits and manholes acceptable to the Company for installation of cables on his praperty.

{1) Contribution - or standard installation of distribution facilities, the applicant(s) shall make a nonrefundable contribution in aid
of construction in the amount equal to the product of the total of trench length in feet to the point of beginning service multi-
plied by §3.00.

Transformers will be charged on an installed basis of $6.00 per KVA.

Service, as this term is generally understood in the electric utility field {on customer's property), is charged on the basis of
$3.00 per trench foot.

{2) Measurement - "Trench length" shall be determined by measuring along the centerline of the trench as follows:

Primary Extensions - shall be measured along the route of the primary cable from the tramsition pole to each transformer or other
primary termination.

Secondary Extensions - shall be measured from each transformer or other secondary supply terminal along the route of the secondary
cable to each secondary pedestal or termination. Ko charge will be made for secondary cable laid in the same tremch with primary
cable.

Service Laterals - shall be measured from the pole or underground secondary terminal to which the service lateral is connected along
the route of the lateral trench to the point of connection to the customer's facilities. No charge will be made for service later-
als laid in the same tremch with primary or secondary cable.

underground at the option of the applicant. This includes service to all buildings used primarily for the assembly, processing or manu-
facturing of goods. e

(1) Contribution - The applicant(syShall make a contribution according to the provisions above for commercial service.

(Continued on Shest Ko.6:15
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STANDARD RULES AND REGULATIONS
{Continued from Sheet No. 6:13)

(3) Such facilities would serve commercial or industrial customers in areas where it
is impractical to design and place such facilities underground because of
uncertainty of the size and character of the loads to be ultimately served
therefrom.

The Company will furnish, install, own and maintain the entire underground electric
distribution system including the service lateral cables for new commercial sub-
divisions. Generally, the trenches will be occupied jointly by facilities of the
Company and other utilities where satisfactory agreement for reimbursement exists
between the Company and the other utilities.

The service for individual customers within a commercial subdivision will be furnished
as provided for in Underground Service Connections. Certain related eguipment, such
as pad-mounted transformers, switching, equipment and service pedestals, may be above-
grade.

In the event the developer(s), owner(s), customer(s) or tenant(s) reguest relocaticn
of facilities which are endangered by change in grade, the total cost of relocation
or rearrangement of the facilities shall be borne by the requesting party(s).

The Company will install underground service connections to commercial and industrial
customers and other installations within designated underground districts in
cooperation with the developer or owner, evidenced by a separate signed agreament,
subject to the following specific conditions:

When required, the developer or owner must provide suitable space and the
necessary foundations and/or vaults for equipment and provide trenching,
back-filling, conduits and manholes acceptable to the Company for
installation of cables on his property. -

(1) Contribution -~ For standard installation of distribution facilities, the
applicant(s) shall make a nonrefundable contribution in aid of construction in
the amount equal to the product of the total of trench length in feet to the
point of beginning service multiplied by $1.90.

Transformers will be charged on an installed basis of $4.00 per kxVa.

Service, as this term is generally understood in the electric utility field (on
customer's property), is charged on the basis of $4.00 per trench foot.

(2) Measurement - "Trench length" shall be determined by measuring along the center-
line of the trench as follows: _
Primary Extensions - shall be measured along the route of the primary
cable from the transition pole to each transformer or other primary
termination.

Secondarvy Extensions - shall be measured from each transformer or other
secondary supply terminal along the route of the secondary cable to
each secondary pedestal or termination. No charge will be made for
secondary cable laid in the same trench with primary cable.

Service Laterals - shall be measured from the pole or underground
secondary terminal to which the service lateral is connected along
the route of the lateral trench to the point of connection to the
customer's facilities. No charge will be made for service laterals
laid in the same trench with primary or secondary cable.

Industrial Service - Distribution facilities in the vicinity of new industrial loads
and built solely to serve such loads will be placed underground at the option of the
applicant. This includes service to all buildings used primarily for the assembly,
processing or manufacturing of goods.

] NiIan (Continued on Sheet No. 6:153)
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The Conpany will furnish, install, owm and maintain the entire underground electric distribution system including the pre-meter portion
|

STANDARD_RULES AND REGULATIONS
(Continued from Sheet No. 6:14)

Hobile Home Parks - Distribution facilities in new mobile home parks shall be placed underground, Estension from egisting overhead
systems in mobile home parks will be placed underground at the option of the park owmer.

of the service lateral cables for new mobile home parks. The trenches for primary or secondary main cables will be occupied jointly by
facilities of the Company and other utilities where satisfactory agreement for reimbursement exists between the Company and the other
ubilities,

The service for tenant loads normally available from the system will be at secondary voltage, single-phase, 120/240 volt, three wire, 60
Bz, Three-phase service will be made available for pumps and service installations only under temms of a separate agreement. Certain
related equipment, such as pad-mounted transformers, switching equipment, and service pedestals may be above-grade. The area must be
suitable for the direct burial installation of cable. This service is limited to mobile home parks in which the service is metered by
the Company at secondary voltage.

Company cables shall be separated by at least five feet from paralleling underground facilities which do not share the same tremch, The
park owners cable systems, such as community antenna systems, should be in separate trenches, if possible. Subject to am agreement with
the Company, these cable systems may occupy the same trench. The park owner must agree to pay a share of the trenching cost plus the
extra cost of the additional backfill if required and agree to notify the other using utilities when maintenance of his cables requires
digging in the easement.

The park owner must provide for each mobile home lot a meter pedestal of a design acceptable to the Company.

In the event the park owner requests relocation of facilities or such facilities are endangered by change in grade, the park owner shall
pay the cost of the relocation or rearrangement of the facilities,

| . (1) Contribution - The park owner shall be required to make a nonrefundable contribution in aid of construction as follows:
(a) Primary and Secondary Estensions - An amount equal to the product of the total trench length in feet multiplied by $3.00.

(b) Service Loops or Laterals - An amount equal to the product of the total trench length in feet multiplied by $3.00,

{¢) Transformers - §6.00 per kVa.

(d) Measurement - The "trench length" shall be measured the same as provided for measurement of cable tremch in commercial instal-
lations.

4, Other Conditions

a. Obstacles to Construction - Where unusual construction costs are imcurred by the Company due to physical obstacles such as, but met
limited to: rock, surface water, frost, other utility facilities, heavy concentration of tree roots, or roadway crossings, the appli-
cant{s) shall make a nonrefundable contribution in aid of construction equal to the estimated difference in cost of the underground
installation and that of equivalent overhead facilities. In no case shall this contribution be less than the per foot charge above for
the type of service involved, The Company reserves the right to refuse to place its facilities under road or railroad right-of-way in
cases where, in the Company's judgemenfr such construction is impractical.

u , {Continued on Sheet Ko.6:16
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STANDARD RULES AND REGULATIONS
(Continued from Sheet No. 6:14)

Contribution - The applicant(s) shall make a contribution accordlng to the pro-
visions above for commercial service.

c. Mobile Home Parks =~ Distribution facilities in new mobile home parks shall be placed
underground. Extension from existing overhead systems in mobile home parks will be
placed underground at the option of the park owner.

The Company will furnish, install, own and maintain the entire underground electric

distribution system including the pre-meter portion of the service lateral cables for

new mobile home parks. The trenches for primary or secondary main cables will be

occupied djointly by facilities of the Company and other utilities where satisfactery
- agreement for reimbursement exists between the Company and the other utilities.

The service for tenant loads normally available from the system will be at secondar
voltage, single-phase, 120/240 volt, three wire, 60 Hz. Three-phase service will be

"made available for pumps and service installations only under terms of a separate
agreement. Certain related equipment, such as pad-mounted transformers, switching
equipment, and service pedestals may be above-grade. The area must be suitable for
the direct burial installation of cable.

This service is limited to mobile home parks in which the service is metered by the
Company at secondary voltage.

Company cables shall be separated by at least five feet from paralleling undercround
facilities which do not share the same trench. The park owners cable systems, such
as community antenna systems, should be in separate trenches, if possible. Subject
to an agreement with the Company, these cable systems may occupy the same trench.
The park owner must agree to pay a share of the trenching cost plus the extra cost
of the additional backfill if required and agree to notify the other using utilities
when maintenance of his cables requires digging in the easement.

The park owner must provide for each moblle home lot a meter pedestal of a design
acceptable to the Company.

In the event the park owner reguests relocation of facilities or such facilities are
endangered by change in grade, the park owner shall pay the cost of the relccation
or rearrangement of the facilities.

(1) Contribution - The park owner shall be regquired to make a nonrefundable
contribution in aid of construction as follows:

(a) Primary and Secondarv Extensions - An amount egual to the product of the
total trench length in feet multiplied by $1.90.

(b) Service Loops or Laterals - An amount equal to the product of the total
trench length in feet multiplied by $1.90.

(c) Transformers - $4.00 per kVA

(d) Measurement - The "trench length" shall be measured the same as provided
for measurement of cable trench in commercial installations.

4. Other Conditions

a. Obstacles to Construction - Where unusual construction costs are incurred by the
Company due to physical obstacles such as, but not limited to: rock, surface water,
frost, other utility facilities, heavy concentration of tree rrots, or ‘roadway
crossings, the applicant(s) shall make a nonrefundable contribution in aid of
construction equal to the estimated difference in cost of the underground install-
ation and that of equivalent overhead facilities. In no case shall this contribution
be less than the per foot charges above for the type of service invelved. The
Company reserves the right to refuse to place its facilities under road or railrozd
rights-of-way in cases where, in the Company's judgment, such construction is
impractical. ;

(Continued on Sheet 6:16)
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STANDARD RULES AND REGULATIONS
TContlnqed from Sheet No. 6:15)

Contributions - Prior to commencement of construction, the applicant shall rmake a
contribution in aid of construction as required by the underground extension ruies
plus a contribution based on the Company's overhead extension policy. Refunds will
be based on the overhead extension refund policy and shall apply only to that portion
related to the overhead contribution.

Geographical Exceptions -

Replacement of Overhead Facilities - Existing overhead electric distribution service
Tines shall at the request of an applicant(s), be replaced with underground facilities
where, in the opinion of the Company, such replacement will not be detrimental to the
electric service to other customers.

Before construction is started, the applicant(s) shall be required to pay the

Company the depreciated cost (net cost) of the existing overhead facilities plus the
cost of removal less the value of materials salvaged and also make a contribution

in aid of construction toward the installation of underground facilities in an amount
equal to the estimated difference in cost between the underground facilities and
equivalent new overhead facilities.

Underground Installations for Company's Convenience - Where the Company, for its own

convenience, installs its facilities underground, the differential between estimated

overhead construction costs and underground costs of such installation will be borne

by the Company. All other costs will be governed by the Company's Overhead Extension
Policy.

Underground Extensions on Adjacent Lands - When a primary extension to serve an
applicant or group of applicants must cross adjacent lands on which urderground
construction is required by the property owner (such as on State or Federal lands)
the applicant(s) shall make a contribution equal to the estimated difference in cost
between the underground and equivalent overhead facilities. The Company may estab-
lish a per foot charge to be considered the difference in cost. Such charge shall be
adjusted from time to time to reflect the Company's actual construction cost
experience.

Local Ordinances - The Company reserves the right, where local ordinance recuirements
are more stringent than these rules, to apply to the Michigan Public Service Com-
mission for such relief as may be necessary.

Miscellaneous General Construction Policy

Except where specifically designated as overhead or underground construction policies, the
following general policies will be applied to either overhead or underground construction:

1. Easements and Permits

a.

New Residential Subdivisions ~ The developer of a new residential subdivision shall
cause to be recorded with the plat of the subdivision a public utility easement
approved by the Company for the entire plat. Such easement shall include a legal
description of areas within the plat which are dedicated for utility purposes, and
also other restrictions as shall be determined by the Company for construction,
operation maintenance and protection of its facilities.

Other Easement and Permits - Where suitable easements do not exist, the Company will
provide the necessary easement forms, and solicit their execution. The applicant(s) .,
as a condition of service, will be ultimately responsible for obtaining all easements
and permits as required by the Company, for construction, operation, maintenance and
protection of the facilities to be constructed. Where State or Federal lands are to
be crossed to extend service to an applicant or group of applicants, the additiornal
costs incurred by the Company for rights-of-way and permit fees shall be borne by

the applicant(s).

(Continued on Sheet o. 6:17)
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STANDARD RULES AND REGULATIORS
(Continued from Sheet Wo. 6.16)

2. Temporary Service

Members desiring temporary service for a short time only, such as for
construction jobs, traveling shows, outdoor or indoor entertainments or
exhibitions, etc. shall pay the charge per member per month provided in
applicable rate schedules. In addition, such member shall bear the cost
of installing and removing the facilities in excess of any salvage value
realized.

The member shall be required to deposit in advance of construction with
the Cooperative an amount (in excess of any salvage realized) to cover
the cost of installing and removing temporary facilities plus the
estimated cost of service under the terms of applicable rate schedules.
Meters may be read daily -and the deposit modified as the energy used may
justify such modifications.

If service extends for a period in excess of six consecutive months, the
member may qualify for other of the Cooperative's available rates,
provided he meets all of the applicable provisions of the filed tariffs.

Pl

3. Moving of Buildings or Equipment

When the Cooperative is requested to assist in the moving of buildings or
equipment through, under or over the Cooperative's distribution 1lines,
the Cooperative will require a deposit from the mover in advance of
providing such assistance. The amount of the deposit required will be
based upon the Cooperative's estimate of the probable cost, but in no
event will the required deposit be less than $100. Upon completion of
moving assistance, the Cooperative will determine actual costs and will
bill or credit the mover according to the difference between actual costs
and the deposit, except that the mihimum actual cost will not be less
than $100. Actual costs will be determined in accordance with the
following:

a. Within regular working hours:

(1) Average individual wage rate applicable to employee(s)
involved.

(2) Actual material used.

(3) Appropriate overhead charges.

b. Outside regular working hours:

(L Overtime wage rate applicable to employee(s) involved.
(2) Actual mater1a1 used.
(3) ike overhead charges.

g for moving assistance shall not be less than

Continued on Sheet No. 6.18
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STANDARD RULES AND REGULATIONS
(Continued from Sheet No. 6:16)

2. Temporary Service

Customers desiring temporary service for a short time only, such as for construction jobs,
traveling shows, outdoor or indoor entertainments or exhibitions, etc. shall pay the
charge per customer per month provided in applicable rate schedules. 1In addition, such
customer shall pay installation and removal charges as follows:

a. When 120/240 volt single-phase service is desired and when such service can be pro-
vided at the site without exceeding. 100 feet overhead or 10 feet underground at the
time temporary service is desired, the charge for installation and removal of

- temporary, single-phase, three wire, 120/240 volt service shall be:

(1) For temporary overhead service $ 40.00

(2) TFor temporary underground service, during the period
from April 1 to December 14 45.00

(3) For temporary underground service, during the period
from December 15 to March 31 60.00

b. When 120/240 volt single-phase service is desired, and requires more than 100 feet
overhead or 10 feet underground of extension, or if other than 120/240 volt single-—
phase service is desired, the charge for installation and removal shall be based cn
the cost thereof.

The customer shall be required to deposit in advance of construction with the Company
an amount (in excess of any salvage realized) to cover the cost of installing and
removing temporary facilities plus the estimated cost of service under the terms of
applicable rate schedules. Meters may be read daily and the deposit modified as the
energy used may justify such modifications.

If service extends for a period in excess of six consecutive months, the customer
may qualify for other of the Company's available rates, provided he meets all oI the
applicable provisions of the filed tariffs.

3. Moving of Buildings or Eguipment

When the Company is requested to assist in the moving of buildings or equipment through,
under or over the Company's distribution lines, the Company will require a deposit fron
the mover in advance of providing such assistance. The amount of the deprosit reguired
will be based upon the Company's estimate of the probable cost, but in no event will tke
required deposit be less than $100. Upon completion of moving assistance, the Company
will determine actual costs and will bill or credit the mover according to the difference
between actual costs and the deposit, except that the minimum actual cost will not be less
than $100. Actual costs will be determined in accordance with the following:

a. Within regular workir{g hours:

(1) Average individual wage rate applicable to employee(s) involvg

(2) Actual material used.

(3) Appropriate overhead charges.
b. Outside regular working hours:

(1) Overtime wage rate applicable to employee(s) involdjed.

(2) Actual material used.

(3) Bppropriate overhead chag
. o 06 SERVAR ,
c. The minimum billing for moyifg-assis ces shall not be less®than $100.
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4.

7.

STANDARD RULES AND REGULATIONS
(Continued from Sheet No. 6:17)

Relocation of Facilities

a. The Company will cooperate with political subdivisions in the construction, improve-
ment or rehabilitation of public streets and highways. It is expected that the
Company will receive reasonable notice so that any required relocation work can be
properly scheduled.

b. If the Company's poles, anchors or other appurtenances are located within the confines
of the public right-of-way, the Company will make the necessary relocation at its own
expense with exceptions:

(1) The facilities were originally installed within the confines of the public
right-of-way at the request of the political entity.

(2) Existing facilities being within the confines of a new public right-of-way
obtained after the construction of the Company's facilities.

(3) The facilities provide public services such as lighting, traffic signals, etc.

c. If the Company's poles, anchors or other appurtenances are located on private
property, the political subdivision must agree in advance to reimburse the Company
for any expenses involved in relocating-its facilities.

d. When the Company is requested to relocate its facilities for reasons other than road
improvements, any expense involved will be paid for by the firm person or versons
requesting the relocation, unless one or more of the following conditions are met:

(1) The relocation is made for the convenience of the Company.

(2) The relocation is associated with other regularly scheduled conversion or
construction work at the same location and can be done at the same time.

e. Before actual relocation work is performed under Paragraph III, C, 4, c¢ and d above,
the Company will estimate the cost of moving the poles, anchors or other appurtenances
and an advance deposit in the amount of tHe estimate must be received from the firm
person or persons requesting such relocation. Upon completion of relocation work, the
Company will determine the actual costs of the relocation, and the firm person or
persons requesting the relocation will be billed or credited for the differcnce
between the advance deposit and the actual cost.

Construction Schedules

Scheduling of construction shall be done on a basis mutually agreeable to the Company and
the applicant. The Company reserves the right not to begin construction until the
customer has demonstrated to the Company's satisfaction his intent to proceed in good
faith with installation of his facilities by acquiring property ownership, obtaining all
necessary permits and/or, in the case of mobile homes, meeting the Company's reguirements
for permanency.

Design of Facilities

The Company reserves the right to make final determination of selection, application,
location, routing and design of its facilities. Where excessive construction costs are
incurred by the Company at the request of the customer, the customer may be required to
reimburse the Company for such excess costs.

Billing

For customer(s) who fall to take service two (2) months after an extension has been
completed to the pr mises and within the time period requested by the customer(s), the
Company shall ha¥e the rlght, after said two (2) month period, to commence billing the
the Company's appllcable rates and rules for the type of service requested

(Continued on Sheet Nn. A:10)
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Consumer Standards and Billing Practices

for Electric Residential Service
E. Emergency Procedures of Wholesale Suppliers

Where appropriate, the emergency procedures will be the same as those placed in effect by the Company’s wholesale
for resale energy supplier.

SECTION V — CONSUMER STANDARDS AND BILLING PRACTICES

PART I. GENERAL PROVISIONS

R 460.2101 Application of rules.
Rule 1. These rules apply to residential utility service that is provided by electric and natural gas utilities that are subject
to the jurisdiction of the public service commission.

R 460.2102 Definitions.
Rule 2. As used in these rules:

(a) "Billing error" means an undercharge or overcharge that is caused by any of the following:

(i)  Anincorrect actual meter read.

(ii)  An incorrect remote meter read.

(iii) An incorrect calculation of the applicable rate.
(iv) An incorrect connection of the meter.

(V)  Anincorrect application of the rate schedule.

(vi) Another similar act or omission by the utility in determining the amount of a customer's bill. An
undercharge or overcharge that is caused by a nonregistering meter, a meter error, or the use of an
estimated meter read or a customer read is not a billing error.

(b) "Billing month" means a utility service consumption period of not less than 26, nor more than 35 days.

(c)  "Charges for tariff service" means the rates for tariff service and other charges authorized by the commission”
as an integral part of utility service.

(d) "Commission" means the Michigan public service commission.

(e) "Complaint" means a matter that requires follow-up action or investigation by the utility or the commission
to resolve the matter.

® “Complaint and information officer" means a member of the commission staff who is designated to perform
responsibilities in accordance with these rules. )

(g) "Complaint determination" means the written decision of a utility hearing officer with respect to an informal
hearing.

(h) “Customer" means a purchaser of electricity or natural gas that is supplied by a utility for residential
purposes.

@) "Cycle billing" means a system that renders bills for utility service to various customers on different days of
a calendar month.

()  "Delinquent account” means any charges for utility service that remains unpaid at least 5 days after the due
date.

(K)  "Energy usage" means the consumption of electricity or natural gas.

() "Estimated bill" means a bill for energy usage that is not calculated by employing an actual reading of a
meter or other measuring device.

(m) "Gas cost recovery" means the adjustment in rates that is approved by the commission to recognize
variations in the cost of purchased gas from a base level.

(Continued on Sheet No. 6:21a)
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STANDARD ROLES AND REGULATIONS
{Continued from Sheet No. 6:20)

E. Emerqency Procedures of Wholesale Suppliers

Hhere appropriate, the emergency procedures will be the same as those placed in effect by the Company's wholesale
for resale energy supplier.

SECTION V - RESIDENTIAL STANDARDS AND BILLING PRACTICES

B. Definitions as Provided in Order No. U-4240, Affecting Residential Service
Billing Month - 2 utility service consumption period of not less than 26 days, nor more than 35 days.

Complaint and Information Officer - a member of the Commission staff designated to perform responsibilities in
accordance with these rules.

Complaint Determination - the written decision of a Utility Hearing Officer with respect to any complaint filed
regarding residential utility service,

Consumer Services Division - the staff of the Commission designated to perform responsibilities in accordance with
these rules.

Customer - any purchaser of electricity supplied by the Utility for residential purposes. A Utility may request
proof that a tenant is renting residential property before estending service to the dwelling. Proof consists of a
written or oral confirmation or a copy of the lease submitted by the manager, landlord, or owner of the property.

Cycle Billing - a system employed by the Utility which results in the rendition of bills for electric service to
various customers on different days of any one calendar menth,

Delinquent Account - a bill rendered to a customer for electric service which remains unpaid at least five days
after the due date of the bill.

Discontinuance of Service - a cessation of electric service not voluntarily requested by a customer.
Energy Usage - the consumption of electricity sold by the Company.

Estimated Bill - abill rendered by the Company for emergy use which is not calculated or computed by employing an
actual reading of a meter or other measuring device,

Fuel Clause - the adjustment approved by the Commission to recognize variations in the cost of fuel for electric
generation, purchased power from a base level.

In Dispute - any matter regarding a customer's electric service which is the subject of a pending disagreement,
claim, or complaint by a customer.

Informal Appeal - an appeal of a complaint determination of a Utility Heating 0fficer made to the Consumer Services
Division of the Commission,

Informal BAppeal Decision - the written determination of the CdﬁéﬂM}ELSEileé% Division with regpect to an informal
appeal. ) ORDER_UL -1/ T7 ¥
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~ STANDARD RULES AND REGULATIONS
(Continued from Sheet No. 6:20)

E. Emergency Procedures of Wholesale Suppliers

Where appropriate, the emergency procedures will be the same as those placed in effect by the
Company's wholesale for resale energy supplier.

SECTION V - RESIDENTIAL STANDARDS AND BILLING PRACTICES

A. Definitions as Provided in Order No. U-4240, Affecting Residential Service

Billing Month - a utility service consumption period of not less than 26 days, nor more than
35 days.

Complaint and Information Officer - a member of the Commission staff designated to perform
responsibilities in accordance with these rules.

Complaint Determination - the written decision of a Utility Hearing Officer with respect
to any complaint filed regarding residential utility service.

Consumer Services Division - the staff of the Commission designated to perforn
responsibilities in accordance with these rules.

Customer - any purchaser of electricity supplied by the Company for residential purposes.

Cycle Billing - a system employed by the Company which results in the rendition of bills for
electric service to various customers on different days of any one calendar month.

Delinquent Account - a bill rendered to a customer for electric service which remains unpzid
at least five days after the due date of the bill.

~ Discontinuance of Service - a cessation of electric service not voluntarily regquested by a
customer. -

Energy Usage - the consumption of electricity sold by the Company.

Estimated Bill - a bill rendered by the Company f£oYr energy use which is not calculated or
computed by employing an actual reading of a meter or other measuring device.

Fuel Clause - the automatic adjustment approved by the Commission to recognize variations
in the cost of fuel for electric generation, purchased power from a basec level.

In Dispute - any matter regarding a customer's electric service which is the subject of a
pending disagreement, claim, or complaint by a customer. ~

Informal Appeal - an appeal of a complaint determination of a Utility llcating Officer made to
the Consumer Services Division of the Commission.

Informal Appeal Decision - the written determination of the Consumer Services Division with
respect to an informal appeal.

Late Payment Charge - finance, service, carrying, or penalty charge assecssed by the Company
upon the bill of a customer for. the reason that any balance due and owing upon the bill
remains outstanding beyond the period of time established for payment.

Residential Service or Use - the provision or use of clectricity for residential purposes.

Seasonally Billed Customer - residential customer billed on a scasonal basis in accerdance
with the Company tariff on file with the Commission.

Settlement Agreement — a written agreement entered into by a customer gee™the Company which
purports to resolve any matter in dispute between the parties 9 Vides for the pavment of
moneys not in dispute over a recasonable period of time.
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(m) “In dispute" means that a matter is the subject of an unresolved disagreement, claim, or complaint.

(0) “Informal appeal” means an appeal of a complaint determination of a utility hearing officer to the
commission staff.

(p) "Informal appeal decision" means the written decision of the complaint and information officer with respect
to an informal appeal.

(@) "Inquiry" means a matter that is resolved upon the initial contact between the customer and the utility or the
customer and the commission. - ’
(r) "Late payment charge" means a finance, service, carrying, or penalty charge that is assessed by a utility
because a balance due on a bill is delinquent.

() "New customer" means a customer who has not received the utility's service within the previous 6 years.
(t)  "Positive identification information" means a social security number and identification containing a
photograph. ’ :

(1) "Power supply cost recovery" means the adjustment in rates that is approved by the commission to
recognize variations in the cost of purchased power and fuel for electric generation.

(V)  "Previous customer" means a customer who has received the utility's service within the previous 6 years.

(W) "Residential service or use" means the provision of or use of electricity or natural gas for residential
purposes.

(X)° "Seasonally billed customer" means a customer who is billed on a seasonal basis in accordance with a utility
tariff that is approved by the commission.

(y) "Settlement agreement" means a written agreement that is entered into by a customer and a utility and that
resolves any matter in dispute or provides for the payment of amounts not in dispute over a reasonable
period of time.

(z)  "Shutoff of service" means a discontinuance of utility service that is not voluntarily requested by a customer.

(aa) "Space heating season" means the period between December 1 and March 31.

(bb) “"Termination of service" means a cessation of utility service that is voluntarily requested by a customer.

(cc) "Transmit" means to convey or dispatch. '

(dd) "Utility" means a person, firm, corporation, cooperative, association, or other agency that is subject to the
jurisdiction of the commission and that distributes and sells electricity or natural gas for residential use.

R 460.2103 Discrimination prohibited.
Rule 3. A utility shall not discriminate against or penalize a customer for exercising any right granted by these rules.

R 460.2104 Form of proceedings.
Rule 4. The informal procedures required by these rules shall not constitute a contested case as defined by section 3 of Act
No. 306 of the Public Acts of 1969, as amended, being S24.203 of the Michigan Compiled Laws.

R 460.2105 Additional rules.

Rule 5. A utility may adopt additional rules governing relations with its customers that are reasonable and necessary and
that are not inconsistent with these rules. The utility's rules shall be an integral part of its tariffs. and shall be subject io
approval by the commission. If there is a conflict between these rules and a utility's rules or tariffs, these rules govern.

PART 2. BILLING AND PAYMENT STANDARDS

R 460.2111 Billing frequency; method of delivery.

Rule 11. A utility shall transmit a bill each billing month to its customers in accordance with approved rate schedules. A
utility shall transmit a bill to customers by mail unless the utility and the customer agree in writing to another method of
delivery. A utility that is authorized to seasonally bill customers or to use a customer read system shall transmit a bill in
accordance with the tariffs approved by the commission.

(Continued on Sheet No. 6:22)
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STANDARD RULES AND REGULATIONS
{Continued from Sheet No. 6:21)

Late Payment Charge - finance, service, carrying, or penalty charge assessed by the Utility upon the bill of a
customer for the reason that any balance due and owing upon the bill remains outstanding beyond the period of time
established for payment.

New Customer - means a customer who has not received the utility's service within the previous 6 years.

Previous Customer - means a customer who has received the utility's service within the prévious 6 years,

Residential Service or Use - the provision or use of electricity for residemtial purposes.

Seasonally Billed Customer - residential customer billed on a seasonal basis in accordance with the Utility tariff
on file with the Commission.

Settlement Agreement - a written agreement entered into by a customer and the Utility which purports to resclve any
matter in dispute between the parties or provides for the payment of moneys net in dispute over a reasonable period
of time,
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R 460.2112 Estimated billing.

Rule 12. (1) A utility may estimate the bill of a residential customer every other billing month. A utility may estimate the
bills more or less often upon a finding by the commission that those procedures assure reasonable billing accuracy. A bill
that is rendered on an estimated basis shall be clearly and conspicuously identified as such. A utility shall not render an
estimated bill unless the estimating procedures employed by the utility and any substanuve changes to those procedures
have been approved by the commission.

(2) A utility may render estimated bills to seasonally billed customers in accordance with the tariffs approved by
the commission.

(3) Notwithstanding the provisions of subrule (1) of this rule, a utility may estimate the bill of a customer if
extreme weather conditions, emergencies, work stoppages, or other circumstances beyond the control of the utility prevent
an actual meter reading.

(4) If the utility is unable to gain access to read a meter, then the utility shall use reasonable alternative measures
to obtain an actual reading, including mailing or leaving postage-paid, pre-addressed postcards upon which the customer
may note the reading. If the customer fails to comply with those alternative measures or makes reading the meter
unnecessarily difficult, then the utility may transmit an estimated bill notwithstanding the provisions of subrule (1) of this
rule. If a utility cannot obtain an actual reading under this subrule, then the utility shall maintain records of the reasons
and its efforts to secure an accurate reading.

R 460.2113 Customer meter reading.

Rule 13. A utility shall provide each customer with the opportunity to read and report energy usage as long as the
customer reports energy usage on a regular and accurate basis. A utility shall provide postage-paid, pre-addressed
postcards for this purpose upon request. At least once every 12 months, a utility shall obtain an actual meter reading of
energy usage to verify the accuracy of readings reported in this manner. Notwithstanding the provisions of this rule, a
utility may read meters on a regular basis.

R 460.2114 Equal monthly billing.

Rule 14. A utility may bill a customer under an equal monthly billing program, at the choice of the customer, upon a
finding by the commission that the program assures reasonable billing accuracy. If a customer has a credit balance of
more than $2.00 at the end of the program year, upon the request of the customer, the utility shall return the credit balance.

R 460.2115 Cycle billing.

Rule 15. A utility may use cycle billing if each customer receives a bill on or about the same day of each billing month.
If a utility ‘changes meter reading routes or schedules, it may change billing cycles upon 10 days' written notice to the
affected customers.

R 460.2116 Payment of bill.
Rule 16. A utility shall permit each customer a period of not less than 17 days from the date the bill was transmitted to pay
in full, unless the customer agrees in writing to a different period.

R 460.2117 Payment period.

Rule 17. The date of transmitting a bill is the date the utility mails the bill. For bills that are delivered other than by mail,
the date of transmitting a bill is the date that the utility conveys or dispatches the billing information to the customer in
accordance with the method of delivery that the customer and the utility agreed to use. If the last day for payments falls on
a Sunday, legal holiday, or other day when the offices of the utility regularly used for the payment of customers' bllls are
not open to the general public, the payment date shall be extended through the next business day.

.(Continued on Sheet No. 6:23)
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. STANDARD RULES AND REGULATIONS
‘ {Continucd from Sheet No. 6:21)

"Space Heating Season" means the period between December 1 and March 31.

Utility - a person, firm, corporation, cooperative, association, or other agency subject to
) the jurisdiction of the Public Service Commission, which distributes and sells electricity
for residential use.

Utility Service Charges - the rates for utility service and other charges authorized by the
Commission as-an integral part of utility service.

|

|
Termination - a cessation of Company service voluntarily requested by the customer.
B. Discrimination Prohibited

C. Form of Proceedings

\

‘ A utility shall not discriminate against nor penalize a customer for exercising any right
| granted by these rules.

‘

The informal procedures required by these rules shall not constitute a contested case as
defined by Section 3 of Act No. 306 of the Public Acts of 1969, as amended, being Section
24.203 of the Michigan Compiled Laws.

D. Billing Freguency

The Company shall render a bill once during each billing month to every residential customer
in accordance with approved rate schedules. Bills to seasonally billed customers ané bills by
a utility authorized to use a customer read and self-billing system shall be rendered in
accordance with the tariff on file with the Commission.

E. Estimated Billing |

A The Company may estimate bills upon a different frequency upon a finding by the Commission
| that such procedures assure reasonable billing accuracy. Aany bill rendered on an estim-
ated basis shall be clearly and conspicuously identified. The Company shall not rernder

an estimated bill unless the estimating procedures employed by the Company and any sub-
stantive changes in those procedures have been approved by the Commission.

2. The Company may render estimated bills to seasonally billed customers in accordance with
| the tariff on file with the Commission.

3. Notwithstanding the provisions of sub-rule 1, the Company may estimate the bill of any
residential customer if extreme weather conditions, emergencies, work stoppages, or other
circumstances of force majeure prevent actual meter readings.

. 1. The Company may estimate the bill of any residential customer every other billing month.
|
|
|

4, If the Company is unable to gain access to read a meter, the Company shall undertake
reasonable alternative measures to obtain an actual reading, including mailing or leaving
postpaid pre-addressed postcards upon which the customer may note the reading. If the
customer fails to comply with such alternative measures, or makes reading of the meter
unnecessarily difficult, the Company may render an estimated bill notwithstanding sub-
rule 1. When an actual reading cannot be obtained, the Company shall maintain accurate
records of the reasons therefore and efforts it has made to secure the actual reading.

When it is necessary to estimate a customer's usage for billing purposes in lieu of using an
actual meter reading, the estimate will be based on the actual usage for the same period
during previous years using average kWh/day figures.

Where computer estimating and billing permits, the above arrived at estimate shall be adjusted
to reflect trends in the customer's usage during the two previous billing periods and the
degree day temperature variations if appropriate.
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R 460.2118 Allowable charges.
Rule 18. (1) Except as otherwise provided by statute, a utility shall bill each customer for the amount of natural gas or
electricity consumed and any other approved charges in accordance with the rates and tariffs approved by the commission.

(2) A utility may assess a late payment charge that is not more than 2%, not compounded, of the portion of the
bill, net of taxes, that is delinquent. A utility shall not assess a late payment charge against a customer who is participating
in the winter protection plan described in R 460.2174.

R 460.2119 Bill information.
Rule 19. A bill that is transmitted by a utility shall state clearly all of the following information:

(&) The beginning and ending meter readings and dates for the billing period. A utility that is
authorized to use a customer read system need not provide this information. -

(b) The units of energy consumed during the billing period and the units of energy consumed during
the comparable period the prior year. A utility may comply with the provisions of this subrule by
providing a comparison of energy consumed based on average daily use for the billing period.
The commission may exempt a utility from this requirement by order upon a showing by the
utility that compliance would be excessively costly or administratively impractical.

(c) A designation of the rate.

(d) The due date.

(e) Any previous balance.

() The amount due for energy usage.

(g) The amount due for other authorized charges.

(h) The amount of tax.

(i) The total amount due.

() The rate schedules, the explanation of rate schedules, and the explanation of how to verify the
accuracy of the bill will be provided upon request.

(k) That the customer should make any inquiry or complaint about the bill before the due date.

(1) The address and telephone number of the utility at which the customer may initiate any inquiry or
complaint regarding the bill or the service provided by the utility.

(m) That the utility is regulated by the Michigan public service commission, Lansing, Michigan.

R 460.2120 Separate bills.
Rule 20. (1) A utility shall transmit 2 separate bill in conformity with the provisions of R 460.2119 for service provided
at each location and shall not combine 2 or more accounts without written authorization of the customer.

(2) Notwithstanding the provisions of subrule (1) of this rule, if there is shutoff or termination of service at a
separate residential metering point, residence, or location in accordance with these rules, then a utility may transfer an
unpaid balance to any other residential service account of the customer.

R 460.2121 Billing for non-tariff services.

Rule 21. A utility may include charges for non-tariff services together with charges for tariff service on the same monthly
bill if the charges for non-tariff services are designated clearly and separately from the charges for tariff service. If partial
payment is made, the utility shall first credit payment to the balance outstanding for tariff service.

R 460.2122 Listing of energy assistance programs.

Rule 22. The commission shall provide, to all utilities, a listing of all federal and state he
eligibility requirements. geNCELLED
B er  U-15152

R 460.2123 Notice of energy assistance program.

Rule 23. (1) A utility shall annually inform each customer of the following informatio  .cvoveosy L
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STANDARD RULES AND REGULATIONS
(Cont. from Sheet Ro. 6.22)

Customer Meter Reading
The Company shall provide each member with the opportunity to read and

report energy usage as long as energy usage is reported on a regular and
accurate basis and shall provide postpaid, pre-addressed postcards for

~ this purpose upon request. At least once every 12 months, the Company
“shall obtain an actual meter reading of member usage in order to verify

the accuracy of readings reported in this manner.

Equal Monthly Billing :
Notwithstanding Rule 12, the Company may bill its members in accordance
with equal monthly billing programs at the election of the member upon a

finding by the Commission that such programs assure reasonable billing
accuracy.

Cycle Billing

The Company may bill its members on a cyclical basis, if the individual
member receives each billing on or about the same day of each billing
month. If the Company changes meter reading routes or schedules, billing

cycles may be altered upon ten (10) days written notice to the affected
member.

Payment of Bills

The Company shall permit each residential member at least 21 calendar days
from the date of rendition of each bill for payment in full.

Computation of Payment Period

The date of rendition of the Company bill for residential service shall be
the date of physical mailing of the bill by the Company. If the last
calendar day for remittance falls upon a Sunday, legal holiday or any
other day when the offices of the Company regularly used for the payment
of member bills are not open to the general public, the final payment date
shall be extended through the next business day. The date of payment for
remittance by mail is two (2) days prior to receipt of the remittance.

Allowable Charges

1. Except as otherwise provided by statute, the Company shall bill each
member for the amount of volumetric energy consumed and any other
approved charges in accordance "with rates in the tariffs and
schedules approved by, and on file with, the Commission.

2. The Company may assess a late payment charge not in excess of 2%, not
compounded, of the bill, net of taxes, in determining the amount of
any bill of a residential customer, or a portion thereof, which is
delinquent. A late payment charge shall not be assessed against

customers who are participating in the winter protection plan
deseribed—in Rule LL.

(Continued on Sheet No. 6.24)
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Where the estimating must be done by hand, as many of the abdve
nay be reasonably feasible, together with the estimator's kno
and conditions of service.

Saethrs will be reflected as
edge of the customer's usage

Customer Meter Reading

The Company shall provide each customer with the opportunity to read and report energy usage
as long as energy usage is reported on a regular and accurate basis and shall provide postpaid
pre-addressed postcards for this purpose upon request. At least annually, the Company shall
obtain an actual meter reading of customer usage in order to verify the accuracy of readings
reported in this manner. This rule shall not prevent the Company from reading meters on a
regular basis.

Egqual Monthly Billing or Budget Billing

The Company may bill its customers in accordance with equal monthly billing programs at the
election of the Company customer upon a finding by the Commission that such programs assure
reasonable billing accuracy.

Budget billing is available to customers with permanently installed heating and/or air-
conditioning equipment.

The amount of the equal payment bills will be based on estimated usage in order that the
account will be paid up by _ﬁﬂyl of each year. Any difference between the sum of the equal
monthly payments and the amount due based on the actual monthly usage for the period will be
corrected by a credit or debit, as appropriate, to the bill rendered in June of each vear.

The amount of the equal monthly payment will be adjusted from time to time to reflect rate
changes approved by the Michigan Public Service Commission, changes in usage of the service by
the customer and corrections to the estimate of the customer's annual usage.

Cvecle Billing

The Company may bill its customers on a cyclical basis, if the individual customer receives
each billing on or about the same day of each billing month. If the Company changes nmeter
reading routes or schedules, billing cycles may be altered upon ten (10) days written notice
to the affected customer.

Payment of Bills

The Company shall permit each residential customer at least 21 calendar days from the date of
rendition of each bill for payment in full.

Computation of Payment Period

The date of rendition of the Company bill for residential service shall be the date of physica
mailing of the -bill by the Company. If the last calendar day for remittance falls upon a
Sunday, legal holiday or any other day when the offices of the Company regularly used for the
payment of customer bills are not open to the general public, the final payment date shall be
extended through the next business day. The date of payment for remittance by mail is two (2)
days prior to receipt of the remittance.

Discounts and Late Payment Charges

1. The Company shall bill each customer for the amount of volumetric energy consumed, and any
other approved charges in accordance with the net rates in the tariffs and schedules
approved by and on file with the Commission.

2. The Company may assess a late payment charge not in excess of 2%, not compounded, of the
bill, net of taxes, in determining the amount of any bill due and owing by a residential
customer. A late payment charge shall not be assessed against customers who are partic-
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(a) The federal and state energy assistance programs that are available and the eligibility requirements
of the programs, as provided to the utility by the commission.

(b) The winter protection plan described in the provisions of R 460.2174.

(c) The medical emergency provisions of R 460.2153.

(2) The utility shall provide the information required by the provisions of éubrule (1) of this rule as an
explanation on the customer's bill, a bill insert, or other transmittal. If the utility does not print an explanation on the
customer's bill, then the utility shall, on the customer's bill, direct the customer to the bill insert or other transmittal.

R 460.2124 Additional energy assistance programs.
Rule 24. As further information regarding energy assistance programs becomes available, the commission shall provide
that information to all utilities. Within 60 days of receiving the information, the utility shall:

(1) Provide further information regarding new eligibility requirements foruenergy assistance programs to all of its
customers.
[
(2) Provide further information regarding new benefit levels energy assistance programs to customers currently
enrolled in the programs.

R 460.2125 Billing error. :

Rule 25. (1) If a utility overcharges a customer due to a billing error, the utility shall refund or credit the amount of the
overcharge. A utility is not required to adjust, refund, or credit an overcharge for more than the 3 years immediately
preceding discovery of the billing error, unless the customer is able to establish an earlier date for commencement of the
error.

(2) If a utility undercharges a customer, the following provisions apply:

(a) In cases that involve meter tampering or fraud, the utility may backbill the customer for the
amount of the undercharge.

(b) In cases that do not involve meter tampering or fraud, the utility may backbill the customer for the
amount of the undercharge during the 12-month period immediately preceding discovery of the
error, and the utility shall offer the customer reasonable payment arrangements for the amount of
the backbill, taking into account the period of the undercharge.

(3) Overcharges and undercharges due to gas meter errors and electric meter errors shall be reconciled in
accordance with the provisions of R 460.2364 of the technical standards for gas service and the provisions of R 460.3403
of the regulations governing service supplied by electric utilities, respectively.

PART 3. DEPOSITS AND GUARANTEES
R 460.2131 Deposit for new customer.

Rule 31. (1) A utility may require a deposit as a condition of providing service to a new customer due to any of the
following provisions:

The applicant has a delinquent bill with any electric or gas provider that accrued within the last 6
CANCELLED years, and that, at the time of the request for service, remains unpaid and is not in dispute.
BY U-15152 The applicant misrepresents his or her idenl.ti'fy or credit standing.
ORDER The applicant fails to provide complete positive identification information upon request at the time
of applying for new service, to the extent a request for such information is not barred by R
RL 460.2133(3).
REMOVEDBY - The applicant, in an unauthorized manner, used, diverted, or interfered with the service of the
DATE 12-03-07 utility situated or delivered on or about the applicant's premises within the last 6 years, if the
- (Continued on Sheet No. 6:25)
Issued: October 8, 2004 Effective for electric service rendered on and

By Michael P. Krause Michigan Public Sorvioe after March 17, 2000.

General Manager . Issued under the Authority of the
Ubly, Michigan December 20, 2004 M.P.S.C. Order dated February 9, 2000
in Case No. U-11397
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' STANDARD RULES AND REGULATIONS
(Continuad from Sheet Ho. 6:23)

I,. Billing Information

Every bill rendered by the Company for re51dent1al utility service shall state clearly:
1. The beginning and ending meter readings of the billing period and the dates thereof.
Utilities authorized to use a customer read and self-billing system need not provide
this information.
2. The due date.
3. Any previous balance.
4. The amount due for energy usage.
" 5. The amount due for other authorized charges.

6. The total amount due.

7. The statement that rate schedules, an explanation of how to calculate the accuracy of the
! bill ané an explanation of the fuel clause, if any, is available and will be mailed upon
request.

8. The statement "register any inquiry or complaint about this bill priocr tc the cdus date".

9. The address and telephone number of the Company designating where the customer may
initiate an inquiry or complaint regarding the bill as rendered or the service provided
by the Company.

10. The statement that, "This utility is regulated by the Michigan Public Service Commission,

. Lansing, Michigan”.
M. Separate Bills
The Company shall render a separate billing for service provided at each residernce or
location and shall not combine two (2) or more accounts without written authcrizaticn ¢f ¢z
customer.

The Company may include charges for special services together with charges for utiiity
service on the same monthly bill if the charges for special services are designated clearly
and separately from the service account. If partial payment is made, the Company shall first

N. Special Services

|

: credit all payments to the balance outstanding for utility service.
|

O. Listing of Energy Assistance Programs

|

i The Commission shall provide a listing of all existing Federal and State Energy Assistance
Programs and the eligibility reguirements thereof to all electric and gas utilities regulated

by the Commission.

P. Notice of Energy Assistance Programs

1. All electric and gas utilities regulated by the Commission shall, within 60 days of the
effective date of this rule and on or before October 15 of each year, inform their

residential customers of all of the following:
1

a. Federal and State Energy Assistance Program§Ar9gLEEBaEﬂﬁglblllt" reculiremencts of such
programs as provided to the utilities by the Commi sion, ;?9‘?

ORDER !
b. The winter protection plan described in these rules. ;) .
c. The medical emergency provisions o .. REMOVED BY ¢r' . ;'
) gggégggfkﬁb' (Continued op Sheet Nn. £:23°
’ Issued: July 23, 1981 by \LF- % TE Jec 20, 2004 ptective for electric service
G‘ Michael P. Krause, General Manager ‘Q 0 on and after July 19, 1981
O CT8 ¢ 1981

)

Ubly, Michigan 48475 Issued under authority of the
M.P.S.C. dated July 14,1981 .

w
@2
.§3 in Case No. U-6741
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- Consumer Standards and Billing Practices
. for Electric Residential Service

finding of unauthorized use, diversion, or interference is made after notice and an opportunity for
a hearing under these rules. )

(e) The applicant requests service for a location at which he or she does not reside. .

(f) The applicant was a household member during a period in which all or part of a delinquent service
account was accrued by another household member who currently resides with the applicant, if, at
the time of the request for service, the account remains unpaid and is not in dispute.

(2) The applicant is unable to provide prior utility service history information with any regulated or
unregulated ufility in Michigan or elsewhere during the last 6 years and has an unfavorable
commercial credit ratmg caused by 3 or more delinquent payments of more than 60 days in the
last 2 years.

(h) A receiver has been appointed in a court proceeding within the last 6 years.

(i) As allowed by federal bankruptcy law, the applicant has sought relief under federal bankruptcy
laws within the last 6 years.

(2) A utility shall not require a deposit as a condition of providing service to a new customer if any of the
following provisions apply:

-(2) The family independence agency is responsible for making monthly payments to a utility on behalf
of the applicant.

(b) The applicant secures a guarantor who is a customer in good standing with the utility.

(¢) None of the conditions described in subrule (1) of this rule applies to the applicant.

(d) The applicant is over 65 years of age and has no negative credit history with any gas or electric
provider.

R 460.2132 Deposit for previous customer or continued service.
Rule 32. (1) A utility may require a deposit as a condition of providing or restoring service to a previous customer or
continuing service to a current customer if the customer has an unsatisfactory credit standing with the utility due to any of

the following
. (a) The customer or applicant has a prior service account that is delinquent, that accrued within the
last 6 years, and that, at the time of the request for service, remains unpaid and is not in dispute, or
if litigation was required to obtain full payment of a utility account that was not in dispute.

(b) The customer or applicant misrepresents his or her identity or credit standing.

(¢) The customer or applicant fails to provide complete positive identification information upon
request at the time of applying for service, to the extent that a request for such information is not
barred by R 460.2133(3).

(d) The customer or applicant, in an unauthorized manner, used, diverted, or interfered with the
service of the utility situated or delivered on or about the customer's or applicant's premises within
the last 6 years, if the finding of unauthorized use, diversion, or interference is made after notice
and an opportunity for a hearing under these rules and is not in dispute.

() The utility has shut off service to the customer for nonpayment of a delinquent account that is not
in dispute.

£5- The utility has had 1 or more checks for the customer's account returned from a bank within the

last 12 months for insufficient funds or no account, excluding bank error.

CANCELLED A receiver has been appointed in a court proceeding within the last 6 years.

gYRDER U-15152 As allowed by federal bankruptcy law, the applicant has sought relief under federal bankruptcy
laws within the last 6 years.

RL

REMOVED BY hall not require a deposit as a condition of providing service to a previous customer or continuing
_03- tomer if one of the following provisions applies:
oare | 12-03-07 ons app
The family independence agency is responsible for making monthly payments to a utility on behalf
of the applicant.
i (Continued on Sheet No. 6:26)
Issued: October 8, 2004 — - - Effective for electric service rendered on and
By Michael P. Krause M'Ch'sgg;mug'goiemce after March 17, 2000.
- General Manager ’ Issued under the Authority of the
. Ubly, Michigan December 20, 2004 M.P.S.C. Order dated February 9, 2000 )
in Case No. U-11397
Filed _J a
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STANDARD RULES AND REGULATIONS
{Continued from Sheet X0. 6:24)

2. The information required in subrule 1. of this rule shall be disseminated by means of an explanation on the
customer's bill, the utility shall, on the customer's bill, direct the customer to the bill imsert or other
mailing, unless the utility conducts a self-billing progran.

0. Additional Energy Assistance Programs

As further information regarding energy assistance programs, both Pederal and State, becomes available to the
Commission, such information shall be provided to all electric and gas utilities requlated by the Commission.
Hithin 60 days of the receipt of such information from the Commission, all electric and gas utilities regulated by
the Commission shall disseminate such information to their residential customers in the same form and manner as
provided in P,

R. Deposits: Hew Service

The Utility may require a cash deposit as a condition of new service in any of the following situations:

1. The applicant has a prior service account which is past due with any utility, which accrued within the last siz
years, and which at the time of the request for service remains unpaid and net in dispute.

2. The applicant misrepresents his or her identity or credit standing or fails to provide positive identification
at the time of application for new service, thus avoiding disclosure of pertinent credit information,

3. The applicant is a previous customer who has, in an unauthorized manmer, interfered with the service of the
Utility situated or delivered on or about the customer's premises within the last § years, if such finding of
unauthorized interference or use is made and determined after notice and opportunity for hearing is provided to
the customer pursuant to these rules and is net in dispute.

4, The applicant requests service at a residence in which he or she does not reside.

5. The Utility has had 2 or more checks for the customer's account returned from a bank within the past 3 years for
insufficient funds or no account, excluding bank error.

6. The applicant requests service at a household that was inhabited by the applicant during a period in which all
or a part of a prior past due service account was incurred by another household member who still resides at the
household, if, at the time of the request for service, the account remains unpaid and is net in dispute.

7. The applicant is unable to provide prior utility service history information with any Michigan utility during
the last 6 years,

8. The Otility shall not require a cash deposit as a condition of new service in either of the following situa-
tions:

a. HWhere payment to the Utility is the responsibility of the department of secial services.

b. Where the applicant secures a quarantor who is a customer of good standing with the Utility.

1 CANCELLED BY
' ORDER_UL = //39F _(contin led on Sheet Ko, 6:26)

Issued: September 14, 1990 S oW aij?'752>‘“\ REniovED By PT Effective for electric service
. . % ‘ LAY 1
By: Michael P. Krause \l_,.E<> 2\ on and after August 30, 1990
General Manager é 2\ _ . péc 20 2004 Issued under authority of the
Ubly, Michigan 48475 OCT 221990 5 DATE 4 HP.S.C dated Rugust 30, 1990
\ S fr-Case o, U-7878
Z =/
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STANDARD RULES AND REGULATIONS
(Continued from Sheet No. 6:24)

2. The information required in subrule 1. of this rule shall be disseminategd by means of an
explanation on the customer's bill, the utility shall, on the customer's bill, direct
the customer to the bill insert or other mailing, unless the utility concucts a self~
billing program.

Additional Energv Assistance Programs

As further information regarding energy assistance programs, both Federal and State, becomes
available to the Commission, such information shall be provided to all electric and agas
utilities regulated by the Commission. Within 60 days of the receipt of such information
from the Commission, all electric and gas utilities regulated by the Commission shall Gis-—
ceminate such information to their residential customers in the same form and manner as
provided in P.

Deposits: New Service

The Company shall not require a cash deposit or other guarantee as a conditicn of new service
unless a customer has an unsatisfactory credit or service standing with the utility due to
either of the following:

l. The customer has outstanding a prior utility service accaunt with the utili
accrued within the last six (6) years and at the time of the reqguest for se
unpaid and not in dispute.

ty which
rvice remains

2. The customer has in an unauthorized manner interfered with or diverted the service of
the utility situated or delivered on or about the customer's premises within the last
six (6) years if the finding of unauthorized interference or use is made and deifermined
after notice and opportunity for hearing is provided to the customer pursuant to these
rules and is not in dispute.

Deposits: Existing Service

The Company shall not reguire a cash deposit or other guarantee as a conditicn of continued
service unless a customer has an unsatisfactory credit or service standing with the utility
due to either of the following:

1. The service of the customer has been discontinued for nonpayment of a delingusnt account
not in dispute.

2. In an unauthorized manner, the customer interfered with or diverted the service of the
utility situated or delivered on or about the customer's premises if the finding of
unauthorized interference or use is made and determined after notice and cppertunity Zor

hearing is provided to the customer pursuant to these rules and is not in dispute.

Other Standards Prohibited

The Company shall not require a cash deposit or other guarantee as a condition of new or
continued utility service based upon commercial credit standards, income, home ownership,
residential location, race, color, creed, sex, age, national origin, or any other criteria
not authorized by these rules.

General Deposit Conditions - Residential

A cash deposit required pursuant to these rules is subject to the following terms and
conditions:

1. A deposit required as a condition of new service due to a prior outstanding acccunt nct
in dispute shall not exceed the lesser of the amount of the prior outstanding account or
$100. The utility may also require payment of the prior outstanding account as a
condition of new service.

2. A deposit required as a condition of continued serviceeifie to discontinuance for non-

Issued: July 23, 1981 by
Michael P. Krause, General Manager
Ubly, Michigan 48475

payment shall not exceed the lesser of an amoun %ﬁ 3& theyactuy Sricstimated
) “ (.m\c?—\-\' “"7,}} ontinued\rn Sheet ¥o. £:26)
£

ROLR Q Effectivd for electric service
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(b) The customer or applicant secures a gnarantor who is a customer in good standing with the utility.

(c) The customer or applicant has none of the conditions described in subrule (1) of this rule.

(d) The applicant is over 65 years of age and has no negative credit history with any gas or electric
provider.

R 460.2133 Prohibited practices.
Rule 33. (1) A utility shall not require a deposit or other guarantee as a condition of new or contmued utility service based
upon any of the following:

(a) Commercial credit standards, if the customer or applicant has prior utility service credit history
with any electric or gas provider in Michigan or elsewhere during the previous 6 years.

(b) Income.

(c) Home ownership.

(d) Residential location.

(e) Race.

(® Color

(g) Creed.

(h) Sex.

(i Age.

(j) National origin.

(k) Any other criteria not authorized by these rules.

(2) A utility shall not attempt to recover from any person any outstanding bills or other charges due upon the
account of any other person, unless that other person has entered into a lawful gnarantee or other agreement to pay those
bills and charges.

" (3) A utility shall not require a customer or applicant who has prior utility service history with any electric or gas
provider in Michigan or elsewhere during the previous 6 years to provide the utility with his or her social security number
as a condition of obtaining or continuing a utility service.

R 460.2134 General deposit conditions.
Rule 34. (1)

(@ A deposit that is required under these rules due to a prior outstanding account that is not in
dispute or a shutoff for nonpayment shall not be more than twice the average peak season monthly
bill for the premises or twice the utility's system average peak season monthly bill for residential
service if consumption history for the premises is unavailable. The utility may also require
payment of the delinquent account as a condition of providing or continuing service if the prior

account is in the customer's or applicant's name, is delinquent and owed to the utility, and accrued

CANCELLED within the last 6 years.

BY U-15152 A deposit that is required as a condition of providing, restoring, or continuing service due to

ORDER unauthorized use, diversion, or interference shall not be more than 4 times the average peak
season monthly bill for the premises or 4 times the utility's system average peak season monthly

REMOVED BY RL bill for residential service if consumption history for the premises is unavailable. The utility may

DATE

12-03-07 also require payment of the delinquent account and approved charges as a condition of providing,
Bt restoring, or continning service if the prior account is in the customer's or applicant's name, is

delinquent and owed to the utility, and accrued within the last 6 years.

(2) Unless the applicant misrepresents his or her identity or credit standing or fails to provide positive
identification, if requ&sted, at the time of applying for service, the utility shall, within 30 days after the applicant apphes
decide whether to require a deposit.

(Continued on Sheet No. 6:27)
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STANDARD RULES AND REGULATIONS
{Continued from Sheet Ho. 6:25)

\

Deposits: Exzisting Service

The Utility will not require a cash deposit or other guarantee as a condition of providing or restoring service to a
previous customer or continued service to a current customer, unless such customer has an unsatisfactery credit
standing with the Utility due to any 1 of the following:

1. The customer or applicant is responsible for a prior account which is past due; which accrued within the last 6
years, except as otherwise provided by statute; and which, at the time of the request for service, remains
unpaid and is not in dispute.

2. The service of the customer has been discontinued for nonpayment of a delinquent account net in dispute.

3. In an unauthorized manner, the customer interfered with or diverted the service of the Utility situated or
delivered on or about the customer's premises, if the finding of unauthorised interference or use is made and
determined after notice and an opportunity for hearing is provided to the customer pursuant to these rules and
is not in dispute.

4, The applicant or customer misrepresents his or her identity or credit standing. Appropriate credit information
may include positive identification or prior service account history with any Michigan utility.

5. The customer fails or is unable to provide appropriate credit information at the time service is provided or
restored.  Appropriate credit information may include positive identification or prior service account history
with any Michigan utility.

6. The Utility has had 2 or more checks for the customer's account returned from a bank within the last 3 years for
insufficient funds or no account, ezcluding hank etror.

Other Standards Prohibited

The Utility will net require a cash deposit or other quarantee as a condition of new or continued utility service
based upon commercial credit standards, imcome, home ownership, residential location, race, color, creed, sex, age,
national origin or any other criteria not authorized by these rules.

General Deposit Conditions

A cash deposit required pursuant to these rules is subject to the following terms and conditions:

1. 1 deposit required as a condition of new service or providing or continuing service due to a prior outstanding
account not in dispute shall be the lesser of twice the average projected system-wide monthly bill or 1 month's.
projected average bill for the premises. The Utility may also require payment of the prior outstanding account
as a condition of new or continued service if the prior account is in the customer or applicant's name, is
delinquent and is owed to the Utility, and was accrued within the last 6 years.

| CANCELLED BY

' ORDER_LL- //39 %
{

" REMOVED BY k7

{Continued on Sheet No. 6:27)

7)
Issued: September 14, 1990 l DATEZCC X0 2004 Effective for electric service
By: Michael P. Krause el A*FPLHA on and after August 30, 1990
General Manager ’ W \LE AN Issued under autharity of the
Ubly, Michigan 48475 Q 2¢) ’é H.P.S.C dated Bugust 30, 1990
'Eé S
. “'

T A 4 o o o B e .



N M.P.S.C. No. 3 - Electric
Thumb Electric Cooperative Original Sheet No. 6:26

u. 2.

10.

11.

STANDARD RULES AND REGULATIOQOIS
{(Continued from Sheet No. 6:25)

(Continued) maximum monthly bill for service at the customer's premises, or $100. The
Company may also require payment of the prior outstanding account as a conditien of
continued service.

A deposit required for new or continued service due to unauthorized interZerence or use
shall not exceed $100.

Before requiring a deposit as a condition of continued service, the utility shall have
offered the customer prior to discontinuance for nonpayment, the opportunity to enter
into a settlement agreement as provided in Settlement Agreement section of the Rules and
Regulations.

Interest at the rate of 6% per annum shall be payable on all deposits. Interest s

be credited semi-annually upon the service account of the customer or paid upon the
return of the deposit, whichever occurs first. The Commission, by order, may ravi

annual interest rate not later than January 31 of each year, after having given no

of the proposed revision by publication in three (3) daily newspapers of general c
lation, one (1) of which shall be in the Upper Peninsula, and having afforced all

interested parties the opportunity to comment upon the proposed interest rate.

Upon termination of service, the deposit, with accrued interest, shall ke creditad to the
final bill and the balance shall be returned promptly to the customer.

1

}ou

The credit of a customer shall be established and a deposit and accrued interest sh
be refunded promptly by the utility upon satisfactory pavment by the custcomer oI al
proper charges for utility service for a period of nine (9) successive menths.. Fer
purposes of this sub-rule, payment is satisfactory if made prior to the issuance oI a
notice of discontinuation of service for nonpayment not in dispute. The Company may
withhold the deposit funds pending the resolution of a discontinuance for nonpavment
which is in dispute in accordance with these rules. -

1= gy

The Company shall maintain a detailed record of all deposits received from customers,
showing. the name of each customer, the location of the premises occupied by the cus*orar
at the time of making the deposit and each successive location while the deposiz is
retained, the date of making and amount of deposit, and the date and amounts oI interest.
paid. ‘ -

Each customer posting a cash deposit shall receive in writihg at the time cf tender oI
deposit funds, a receipt as evidence thereof, which contains the following ninimum
information: :

a. Name of customer.

b. Place of.payment.

c. Date of payment.

d. Amount of payment.

e. Tdentifiable name and signature of the Company employee receiving payment.

f. Statement of the terms and conditions governing the receipt, retention, ané return of
deposit funds.

The Company shall provide means whereby a customer entitled to a_x Y 0% his depesit is
not deprived of deposit funds even though he may be unabl % duce thgrsoriginal
receipt for the deposit. V] ;V

CANCELLED ®

The Company shall apply deposit standards uniformly ak (X e
all residential customers.

‘ Issued: July 23, 1981 by
Michael P. Krause, General Manager
Ubly, Michigan 48475
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(3) Except in the case of unauthorized use, diversion, or interference, if the utility shuts off service for
nonpayment, then the utility shall not require a deposit as a condition of restoring service unless the utility offered the
customer, prior to shutoff for nonpayment, the opportunity to enter into a settlement agreement as provided in part 6 of
these rules. '

(4) A utility shall pay interest at the rate of 9% per annum on all deposits. A utility shall credit interest
semiannually to the service account of the customer or pay it upon the return of the deposit, whichever occurs first.

(5) The customer's credit shall be established and the utility shall return the deposit and accrued interest upon
satisfactory payment by the customer of all proper charges for utility service for a period of 12 consecutive months. A
utility may retain the deposit because of unauthorized use, diversion, or interference for a period of 24 months and shall
refund the deposit upon satisfactory payment of the final 12 months' charges. .

(6) For purposes of this rule, payment is satisfactory if it is made before the issuance of the notice of shutoff of
service for nonpayment that is not in dispute or within 3 days after the issuance of the next succeeding monthly bill,
whichever is sooner.

(7) If the utility has not already returned the deposit, the utility shall credit the deposit, with accrued interest, to
the final bill. A utility may apply the deposit against an existing arrearage that is not in dispute. The utility shall promptly
return the balance to the customer. B

(8) A utility shall maintain a detailed record of all deposits received from customers. The record shall show all of
the following information:

(a) The name of the residential customer.

(b) The location of the premises occupied by the customer at the time of making the deposit and each
successive location while the deposit is retained.

(c) The date the customer made the deposit and the amount.

(d) The dates the utility paid interest and the amounts.

(9) If a customer makes a deposit, then the utility shall provide, in writing, a receipt that contains all of the
following information:

(a) Name of customer.

(b) Place of payment.

(c) Date of payment.

(d) Amount of payment.

(e) Identifiable name and signature of the utility employee who receives the deposit.
() The terms and conditions governing the receipt, retention, and return of the deposit.

(10) A utility shall provide a means by which a customer who is entitled to the return of his or her deposit is not
deprived of the deposit even though he or she may be unable to produce the original receipt for the deposit.

(11) A utility shall apply deposit standards uniformly to all customers.

1N T

urposes of this rule, both of the following provisions apply:

g@ NCELLED (a) The premise’s average peak season monthly bill is defined as the highest 5 consecutive month
ORDER U-15152 period of consumption at the premises within the previous 12-month period, divided by 5, priced
at current rates. -
RL (b) .The utility's system average peak season monthly bill is defined as the average peak season
REMOVED BY. monthly bill computed for all residential premises on the utility's system.

oare | 12-03-07

(Continued on Sheet No. 6:27a)
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STANDARD RULES AND REGULATIONS
{Continued from Sheet No. 6:26)

A deposit required as a condition of providing or continuing service due to discontinuance for nonpayment shall
be determined as follaws:

a, [If the customer has been disconnected once within the last 3 years, the deposit shall not exceed 1 times the
average l-month Dbill for the premises or 2 times the Utility system average 1-month bill for residential
service, whichever is less.

b, If the customer has been disconnected twice within the last 3 years, the deposit shall not exceed 2 times
the average l-month bill for the premises or 3 times the Utility system average l-month bill for residential
service, whichever is less.

¢, If the customer has been disconnected 3 times in the last 3 years, the deposit shall not exceed 3 times the
average l-month bill for the premises or 4 times the Utility system average l-month bill for residential
service, whichever is less.

The Utility may also require payment of the prior outstanding usage and approved charges as a condition of
providing or continuing service,

b deposit required as a condition for providing or continuing service due to interference, diversion, or un-
authorized use shall not eiceed the lesser of 3 times the average projected 1 month premises bill or 5 times the
Utility system average l-month bill for residential accounts. The Utility may also require payment of the prior
outstanding and approved charges of the customer as a condition of praviding or continmuing service.

Before requiring a deposit as a condition of service, except in the case of unauthorized use, diversion, or
interference, the Utility shall have offered the customer, prior to discontinuance for nonpayment, the oppor-
tunity to enter into a settlement agreement as provided for in Section KK in these rules.

Interest at the rate of 9% per annum shall be payable on all deposits. Interest shall be credited semi-annually
upon the service account of the customer or paid upon the return of the deposit, whichever occurs first. The
Commission by order may revise the annual interest rate not later than January 31 of each year after the effec-
tive date of these rules, after having given notice of the proposed revision by publication in three daily
newspapers of general circulation, and having afforded all interested parties the opportunity to comment upon
the proposed interest rate.

Upon termination of service, the deposit, and accrued interest shall be credited to the final bill and the
balance shall be returned promptly to the customer.

The credit of a customer shall be established and a deposit and accrued.interest shall be refunded promptly by
the Utility upon satisfactory payment by the customer of all proper charges for Utility service for a period of
17 consecutive months. Por purposes of this rule, payment is satisfactory if made prior to the issuance of a:
notice of discontinuation of service for nonpayment not in dispute or within 3 days after issuance of the nezt
succeeding monthly bill, whichever is sooner. Deposits for unauthorized use, diversion, or interference may be
retained by the Otility for a period of 24 months and shall be refunded upon satisfactory pagment of the final
12 months of charges.

] CANCELLED BY

: - /7
LORDER L= 7397 iomntlmued on sheet Ko 6:27a).
; :
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W.

Y.

STANDARD RULES AND REGULATIONS
(Continued from Sheet MNo. 6:26)

Guarantee in Lieu of Deposit

In lieu of a cash deposit required by these rules, the Company shall accept the written
guarantee of a responsible party as surety for a customer service account.

Guarantee Terms and Conditions

A guarantee accepted in accordance with these rules is subject to the following terms and
conditions:

1. It shall be in writing and shall be renewed in a similar manner at least annually.

2. It shall state the terms of guarantee, the maximum amount guaranteed and that the
Company shall not hold the guarantor liable for sums in excess thereof urless acreed %o
in a separate written instrument.

3. Credit shall be established for the customer and the guarantor shall be released uzon
satisfactory payment by the customer of all proper charges for utility service Zor a
period of nine (9) successive months. For purposes of this sub-rule, payment is satis-
factory if made prior to the issuance of a notice of discontinuaticn cf service Zor ncn-
payment not in dispute. The Company may withhold the release of the guarantor zendin
the resolution of a discontinuance for nonpayment in dispute in accordance with these
rules.

Deposit Refund

in its posse551on and terminate all existing guarantees in lieu of depos ts POt maintained
or executed in compllance with this Part R. The Company shall notify each custcmer that any
deposit so refunded is pursuant to these rules. Interest on refunded deposits shall accrue
in accordance with the interest rate paid by the utility on the effective date oI these
rules. The Company may apply all deposits subject to refund against existing arrearages not
in dispute prior to refund.

Applicability *»

These procedures shall be applicable to all customer inquiries and complaints made to the
Company regarding residential utility service and charges therefor.

Complaint Procedures

1. The Company shall establish procedures which will insure the prompt, efficient, ané
thorough recelpt, investigation, and, where possible, resolution-of all customer
inquiries, service requests, and complaints regarding residential utility service and
charges therefor.:

2. The Company shall obtain ‘Commission approval of any substantive changes in the procecdures
prior to implementation.

Personnel Procedures Required

The Company shall establish personnel procedures which, as a minimum, insures that:

1. OQualified personnel shall be available and prepared at all times during normal business
hours to receive and respond to all customer inquiries, service reguests ané complaints.
The Company shall make necessary arrangements to insure that customers unable to com-—
municate in the English language receive prompt and effective assistance.

2. Qualified personnel responsible for and authorized to enter int tten set*le“en*
agreements on behalf of the Company shall be available a

business hours to respond to customer inquiries and n&éﬁ@éﬁk

Issued: July 23, 1981 by
Michael P. Krause, General Manager
Ubly, Michigan 48475

m
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R 460.2135 Rescinded.

R 460.2136 Guarantee terms and conditions.

Rule 36. (1) A guarantee that is accepted in accordance with these rules shall be in writing and shall be in effect for not
more than 12 months. The written guarantee shall state all of the terms of the guarantee and the maximum amount
guaranteed. The utility shall not hold the guarantor liable for a greater amount, unless agreed to in a separate written
guarantee.

(2) The customer's credit shall be established and the utility shall release the guarantor upon satisfactory
payment by the customer of all proper charges for utility service for a petiod of 12 consecutive months, unless the
guarantee was required due to unauthorized use, diversion, or interference.

(3) A utility may retain a guarantee resulting from unauthorized use, diversion, or interference for 24 months and
shall release the guarantor upon satisfactory payment of the final 12 months' charges.

(4) For purposes of this rule, payment is satisfactory if it is made before the issuance of a notice of shutoff of
service for nonpayment that is not in dispute or within 3 days after the issuance of the next succeeding monthly bill,
whichever is sooner.

(5) A utility may withhold the release of a guarantor pending the resolution of a shutoff for nonpayment that is in
dispute in accordance with these rules.

R 460.2137 Rescinded.
PART 4. UTILITY PROCEDURES

R 460.2141 Applicability.
Rule 41. These procedures apply to all customer inquiries, service requests, and complaints that are made to a utility
regarding residential utility service and charges.

R 460.2142 Complaint procedures.
Rule 42. (1) A utility shall establish procedures that will ensure the prompt, efficient, and thorough receipt, investigation,
and, where possible, resolution of all customer inquiries, service requests, and complaints.

(2) A utility shall obtain commission approval of any substantive changes in its procedures.

R 460.2143 Personnel procedures.
Rule 43. A utility shall establish personnel procedures that, at a minimum, ensure all of the following:

(a) That qualified personnel are available and prepared at all times during normal business hours to
receive and respond to all customer inquiries, service requests, and complaints. A utility shall
make the necessary arrangements to ensure that customers who are unable to communicate in the
English language receive prompt and effective assistance.

That qualified personnel who are responsible for, and authorized to enter into, written settlement

CANCELLED agreements on behalf of the utility are available at all times during normal business hours to

BY U-15152 respond to customer inquiries and complaints.

ORDER That qualified personnel are available at all times to receive and respond to customer contacts
regarding any shutoff of service and emergency conditions that occur within the utility's service

REMOVED BY RL area.

DATE

That the names, addresses, and telephone numbers of personnel who are designated and authorized
12-03-07 to receive and respond to the requests and directives of the commission regarding customer

inquiries, service requests, and complaints are current and on file with the commission.

_ (Continued on Sheet No. 6:27b)
Issued: October 8, 2004 Effective for electric service rendered on and

By Michael P. Krause Mi“”%;‘,,fn‘ﬁ’s';?o?f”"’e after March 17, 2000.
General Manager : Issued under the Authority of the
Ubly, Michigan December 20, 2004 M.P.S.C. Order dated February 9, 2000

in Case No. U-11397
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STANDARD RULES AND REGULATIONS
(Continued from Sheet No. 6:27)

§. The Utility shall maintain a detailed record of all deposits received from customers. The record shall show all
of the following information:

{a) The name of the customer.

(b) The location of the premises occupied by the customer at the time of making the deposit and each successive |
location while the deposit is retained.

{c¢) The date of making, and the amount of the deposit.

{d) The date and amounts of interest paid.

9. Each customer posting a cash deposit will receive in writing at the time of tender of deposit funds a receipt as
evidence thereof, which contains the following minimum information:

) Yame of customer.
} FPlace of payment.
) Date of payment.

) Bmount of payment.
)
)

Identifiable name and signature of the Utility employee receiving payment.
Statement of the terms and conditions governing the receipt, retention and return of deposit refunds.

10, The Utility will provide means whereby a customer entitled to a return of his or her deposit is not deprived of
deposit funds even though he or she may be unable to produce the original receipt for the deposit.

11, The Utility will apply deposit standards uniformly as a condition of Utility service to all residential cus-
tomers.

12, For purposes of this rule, both of the following provisions apply:

a. The Utility's system average l-month bill for residential accounts shall be based upon the previous 12
month's consumption priced at current rates.

b. The average l-month bill for the premises shall be based upon the previous 12 month's consumption at the
premises priced at current rates.

V. Guarantee Instead of Deposit

Instead of a cash deposit required by these rules, the Utility shall accept the written quarantee of 2 customer in
good standing of the Utility or the guarantee of the Michigan department of social services where payment to the
Utility is the responsibility of the department of social services.

W. Guarantee Terms and Conditions i
A guarantee accepted in accordance with these rules is subject to all of the following terms and conditions:

1. It shall be in writing and shall be remewed in a similar manner at least amnually.

2. 1t shall state the terms of guarantee, the mazimum amount guaranteed, and that the Utility shall not hold the

guarantor liable for sums in excess thereof, unless agreed to in a separate—wribben—instrument.
~ CANCELLED By (Continued on Sheet No. 6:27h)
= ORDER (L -//397% /
Issued: September 14, 1990 SRS - —p#feekife for electric service
By: Michael P. Krause LV \LE %WOVED BY /QJ‘ on and after Rugust 30, 1990
General Hanager 3 < 0 =z T—————Issued under authority of the
Ubly, Michigan 48475 = 0CT22 19903?3 [7@(/ 20 2004 H.P.$.Q dated August 30, 1990
?:j S L in Cas? No. U-T878
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R 460.2144 Utility hearing officers.

Rule 44. (1) A utility shall employ or contract with competent utility hearing ofﬁcers who shall be notaries public and
qualified to administer oaths, and other supporting personnel as necessary to comply with the provisions of part 6 of these
rules.

(2) Utility hearing officers who are employed or contracted to comply with the provisions of part 6 of these rules
shall not engage in any other activities for or on behalf of the utility.

(3) Utility hearing officers and utility hearing procedures shall be subject to investigation and review by the
commission to ensure the impartiality and integrity of the hearing process.

R 460.2145 Publication of procedures.
Rule 45. (1) A utility shall prepare a pamphlet that, in easily understood terms, summarizes the rights and respon51b111tles
of its customers in accordance with these rules and other applicable provisions of statutes, rules, and tariffs.

(2) A utility shall display the pamphlet prominently and make it available at all utility office locations open to™
the general public. A utility shall transmit the pamphlet to each new customer upon the commencement of service and
shall make it available at all times upon request. Where substantial revisions to or new information required by the
provisions of subrule (3) of this rule occur, the utility shall provide the changes to all current customers by a bill insert,
revised pamphlet, or a publication that is transmitted to all customers, with a copy to the commission. The form of this
transmittal shall be at the discretion of the utility. .

(3) The pamphlef shall contain all of the following information:

(2) Billing procedures and estimation standards.
(b) Methods for customers to verify billing accuracy.
(c) An explanation of the power supply cost recovery or gas cost recovery program.
(d) Customer payment standards and procedures.
‘ (e) Security deposit and guarantee standards.
(f) Shutoff and restoration of service.
() Inquiry, service, and complaint procedures.

(4) Each pamphlet shall indicate cbnspicuously that the pamphlet is provided in accordance with the rules of the
commission.

R 460.2146 Access to rules and rates.

Rule 46. (1) A utlhty, except for a rural electric cooperative, shall provide to each customer, within 60 days of
commencing service, within 60 days after issuance of a new rate case order, and at least once each year, the following
information:

(a) A clear and concise explanation of all rates for which that customer may be eligible.

(b) A notice that complete rate schedules are available upon request.

(c) A notice of the availability of company assistance in determining the most appropriate rate if the
customer is eligible to receive service under more than 1 rate.

(2) A rural electric cooperative shall provide to each customer, at least annually, the following information:

CANCELLED a) A notice that complete rate schedules are available upon request.

BY U-15152 (b) A notice that a clear and concise explanation of all rates for which that customer may be eligible is

ORDER available upon request. -
c) A notice of the availability of company assistance in determining the most appropriate rate if the

REMOVED BY RL customer is eligible to receive service under more than 1 rate.

oare | 12-03-07

(Continued on Sheet No. 6:28)
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STAHNDARD RULES AKD REGULATIONS
{Continued from Sheet Ke. 6:27a)

3. Credit shall be estabiished for the customer, and the quaramtor shall be released upon satisfactory payment by
the customer of all proper charges for Utility service for a period of 12 consecutive months, unless the quaran-
tee was required due to unauthorized use, diversiom, or interferemce.

4. A quarantee resulting from unauthorized use, diversion, or interference may be retained for 24 months. Addi-
tionally, release of such quarantee is conditioned upon timely payment of the latest 12 months of the guarantee
period, before rendering of the next succeeding bill.

5. For purposes of this rule, payment is satisfaétory if made before the issuance of a notice of discontinuation of
service for nonpayment not in dispute or within 3 days after issuance of the next succeeding monthly bill,
whichever is sooner,

6. The Utility may withhold release of a gquaranter pending the resclution of a discontinuance for nonpayment in
dispute in accordance with these rules.

X. Deposit Refund

The Otility shall refund all cash deposits held as security for residemtial service currently in its possession and
terminate all existing guarantees in lieu of deposits not maintained or executed in compliance with this Part R, §,
T, U, V, H, %. The Utility shall notify each customer that any deposit so refunded is pursuant to these rules,
Interest on refunded deposits shall accrue in accordance with the interest rate paid by the utility on the effective
date of these rules. The Utility may apply all deposits subject to refund against existing arrearages not in
dispute prior to refund.

Y. Applicability

These procedures shall be applicable to all customer imquiries and complaints made to the Utility regarding residen-
tial utility service and charges therefor,

Z. Complaint Procedures

1. The Otility shall establish procedures which will insure the efficient, and thorough receipt, investigation,
and, where possible, resolution of all customer inquiries, service requests, and complaints regarding residen-
tial utility service and charges therefor.

2. The Otility shall obtain Commission approval of any substantive changes in the procedures prior to implementa-
tion.

RA. Persomnel Procedures Required

The Otility shall establish personnel procedures which, as a minimum, insures that:

1. Qualified personmel shall be available and prepared at all times during normal business hours to receive and
respond to all customer inquiries, service requests and complaints. The Utility shall make necessary arrange-
ments to insure that customers unable to communicate in the English language receive prompt and effective assis-
tance,

2. Qualified personnel respansible for and authorized to enter into written settlement agreements on behalf of the
Otility shall be available at all times during normal bus @ o.respond to customer inquiries and
complaints. — ’“{Jﬁ?\leﬁﬁ%ﬁ BY (Continued onl Sheet No. 6:28
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(3) A utility, except for a rural electric cooperative, shall provide to each customer, within 60 days after the
utility has filed a general rate case application with the commission, the following information:

(a) A notice that the utility has requested that the commission change its rates.

(b) A notice that copies of the utility's application are available for inspection at all offices of the
utility.

(c) A notice that an explanation of the proposed changes to the utility's rates is available from the
utility upon request.

(4) A rural electric cooperative shall provide to each customer, within a reasonable time after it has filed a
general rate case application or a times interest earned ratio ratemaking application, the following information:

(a) A notice that the cooperative has requested that the commission change its rates.

(b) A notice that copies of the cooperative's application are available for inspection at all offices of
the cooperative.

(c) A notice that an explanation of the proposed changes to the cooperative's rates is available from
the cooperative upon request.

(5) A utility, including a rural electric cooperative, shall provide the notice required by the provisions of this rule
either through a publication that is transmitted to each of its customers or by a bill insert.

(6) A utility shall keep on file, at all offices of the utility, and shall provide public access to, all of the following
documents:

(a) A copy of these rules.

(b) A copy of all other rules of the utility as filed with the commission regarding customer service.
(c) Schedules of all residential rates and charges.

(d) Proposed rate schedules.

(e) Clear and concise explanations of both existing and proposed rate schedules.

(f) An explanation of its power supply cost recovery or gas cost recovery program.

(7) A utility shall post suitable signs in conspicuous locations at all bill payment offices that are operated by the
utility calling attention to the fact that rules, regulations, rate schedules, proposed rate schedules, explanations of rate
schedules, and explanations of proposed rate schedules are on file and available for inspection. Upon request, a utility
shall provide 1 copy of these rules, explanations, or schedules to a customer without charge.

R 460.2147 Reporting requirements.
Rule 47. Upon request, a utility shall file with the commission, a report that contains detailed information concerning all
of the followino®

CANCELLED 1) The payment performance of its customers in relation to established due and payable periods.
BY U-15152 b) The number and general description of all complaints registered with the utility.
ORDER £) The number of shutoff notices issued by the utility and the reasons for the notices.
1) The number of hearings held by the utility, the types of disputes involved, and the number of
REMOVED BY RL complaint determinations issued.
12-03-07 t) The number of written settlement agreements entered into by the utility.
DATE N The number of shutoffs of service and the number of reconnections.
on.

Rule 48. A unhty shall permit authorized staff of the commission to inspect all of the utility's operations that relate to
customer service.

(Continued on Sheet No. 6:29)

Effective for electric service rendered on and
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3. Qualified personnel shall be available at all times to receive and initiate responses to customer contacts
regarding any discontinuance of service and emergency conditions occurring within the Utility's service area.
{4, Names, addresses, and telephone numbers of personnel designated and authorized to receive and respond to the

requests and directives of the Commission regarding Consumer Services Divisionm,

BB. Utility Hearing Officers

1.

The Utility shall employ or contract with competent Utility Hearing Officers who shall be Notaries Public and
qualified to administer oaths and other supporting persomnel as necessary to comply with rules pertaining to
discontinuance of residential service.

Utility Hearing Officers so employed or contracted to comply with Utility -Hearing Officers, sub-section 1, and
shall function exclusively in this capacity and shall not engage in any other activities for or on behalf of the
Utility.

Utility Hearing Officers and utility hearing procedures shall be subject at all times to investigation and
review by the Commission to insure the impartiality and integrity of the hearing process.

CC. Publication of Procedures

1. The Utility shall prepare a pamphlet which, in layman's terms, summarizes the rights and responsibilities of its
customers in accordance with these rules and other applicable provisions.

1. The pamphiet shall be delivered or mailed to each new customer of the Utility upon the commencement of service
and shall be available at all times upon request.

3. The pamphlet shall contain information concerning, but not limited to:

a. Billing procedures and estimation standards.

b, Methods for customers to verify billing accuracy.
¢. Explanation of operation of fuel clauses.

d. Customer payment standards and procedures.

e. Security deposit and quarantee standards.

f. Discontinuation and reconnection of service.

g. Inquiry, service, and complaint procedures.

h. Public Service Commission consumer procedures.

4, The cover of each pamphlet shall indicate conspicuously that the pamphlet is being provided in accordance with
the rules of the Commission and shall indicate in Spanish that the pamphlet or a translation thereof is avail-
able in Spanish. Upon request, the Utility shall provide the pamphlet or a translation thereof in the Spanish
language. ’ T

CANCELLED BY
" oRrpgR_U= 1139F
{Continued on Sheet 6:29)
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cc.

. 4. Names, addresses, -and telephone numbers of personnel designated and authorized to

BB.

1. The dompény shall prepare a pamphlet which, in layman's terms, summarizes the ‘rights and’

. 2. The pamphlet shall be deliveredtbr mailed to each new customer of £he Coﬁpany ﬁpon the

DD. -

STANDARD 'RULES AND REGULATIONS
(Continued from Sheet No. 6:27)

3. oQualified personnel shall be available at all times to receive and .initiate resoonse to
customer contacts iregarding any discontinuance of service and emergency conditions occur-
ring within the Company's service area. . . . .

“receive and respond to the requests and directives of the Commission regarding customer .
inquiries, service requests and complaints are current and on file with. the Consumer
Services Division. ' !

Utility Hearing Officers i 3 . .

1. Thé Company shéli employ or cont%act with competent Utility Hearing Offiéers who shall
."  be Notaries Public and qualified:to administer oaths and other supporting -personnel as
necessary to comply with rules pértaining to Qiscontinuance:of'residential service.

2. Utility Hearing Officers so employed or contracted to comblvaith Utility Hearing
Officers, sub-section 1, and shall function exclusively in this capacity and shall not
engage in any other activities for or on behalf of the Company. . -

3. Utility Hearing Officers and utility hearing‘prbcedureé shall ‘be subject at all times to
investigation and review by the Commission to insure the impartiality and integrity of
the hearing process. . ) - : :

publication of Procedures ‘ : o ] S ) e

. 1 T .

responsibilities of its customers in accordance with. these rules and other applicable
provisions. | : . ; . - ( - . :

commencement of ‘service and<shal% be available at all'times upon request.
3. The pamphlet shall contain information concerning, but not limited,to:i-

a. Billing‘procedureé and estimation standérds.
b. 'Methods for customers to vérify billing aécuracyl
c. Ekplanation of operation of fuel clauses. S
d. Qusfomer payment spandards and p;ocedures.
e. Security deposit and guarantee standards.
£. Discontinuation and recohnec@ion of service.
g. Inquiry, service, and compla&nt procedures. g -
h. Public Service Commission consumer proceaures. A
4. The cover of each pamphleé shall indicate conspicuously that the pamphlet is being éfof
vided in accordancé with the rules of the Commissio¢n and shall indicate in Spanish that

the pamphlet or a translation thereof is available in Spanish. Upon request, the Company
shall provide the pamphlet or a “translation thereof in the Spanish language. .

Public Access to Rules and Rates

The Company shall keep on file and provide public access to a copy of these rules, all other
rules of the Company as filed with the Commission regarding customer service and-a schedule :
of all residential rates and service charges, together with an explanatij of the cperation
of any applicablé fuel clause at all offices of the Company. -Sui % signs shall be posted
conspicuously at each such location, c¢alling attention to thes > the irules,

regulations, and rate schedules are sso filed and avai;
Company shall provide one (1) copy of these rules o)

Issued: July 23,1981 by
Michael P. Krause, General Manager
Ubly, Michigan 48475 :

A “Issued under authority of the
M P.S.C. dated July 14, 1981

_in Case No. U-6741 °
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R 460.2149 Customer access to consumption data.

Rule 49. A utility shall provide to each customer, upon request, a clear and concise statement of the customer's actual
energy usage, or degree-day adjusted energy usage, for each billing period during the last 12 months unless that data is not
reasonably ascertainable by the utility. A utility shall notify its customers at least once each year that a customer may
request consumption data.

R 460.2150 Application for service.

Rule 50. (1) Unless the applicant has had one or more shutoffs, a utility shall not require other adults who will be residing
at the premises for which service is requested to sign an application for service. A utility shall permit more than 1 name
on the application if requested by the customer.

(2) If the applicant is renting the premises for which service is requested, a utility may require proof that the
applicant is a tenant. Written or oral confirmation by the manager, landlord, or owner of the property or a copy of the
lease submitted by the manager, landlord, or owner of the property is sufficient proof.

PART 5. PHYSICAL SHUTOFF OF SERVICE

R 4602151 Time of shutoff.

Rule 51. (1) Subject to the requirements of these rules, a utility may shut off service to a customer on the date specified in
the notice of shutoff or at a reasonable time following that date. If a utility does not off service and mails a subsequent
notice, then the utility shall not shut off service before the date specified in the subsequent notice. Shutoff shall occur only
between the hours of 8 a.m. and 4 p.m.

(2) A utility shall not shut off service on a day, or a day immediately preceding a day, when the services of the
utility are not available to the general public for the purpose of restoring service and shall not shut off service on a Friday
during the space heating season to a customer who has defaulted on the winter protection plan as defined in these rules.

(3) A utility shall not shut off service for an amount that is in dispute while a customer is awaiting the resolution
of a complaint with the commission or the utility in accordance with these rules.

R 460.2152 Manner of shutoff.

Rule 52. (1) At least 1 day preceding shutoff of service, the utility shall make not less than 2 attempts to contact the
customer by telephone if a telephone number is accessible to the utility to advise the customer of the pending action and
what steps the customer must take to avoid shutoff. The utility shall either document all attempts to contact the customer
or shall document that automated procedures are in place that will make at least 2 attempts to contact the customer by
telephone.

(2) Immediately preceding the shutoff of service, an employee of the utility who is designated to perform that
function shall identify himself or herself to the customer or another responsible person at the premises and shall announce
the purpose of his or her presence.

(3) The employee shall have in his or her possession a copy of the delinquent account of the customer and
request any available ‘verification that the outstanding claims have been satisfied or are currently in dispute. Unless the
customer presents evidence that reasonably indicates that the claim has been satisfied or is currently in dispute, the
employee may shut off service.

(4) The employee may be authorized to accept payment and shall not shut off service if the customer offers
payment in full, together with a reasonable charge for sending the employee to the premises, if provided in the utility's
schedule of rates and tariffs.

(5) The customer may pay in any reasonable manner, including personal check. Payment by personal check is
not reasonable if the customer has paid with a personal check within the last 12 months and the check has been returned
for insufficient funds or no account, excluding bank error.

(Continued on Sheet No. 6:292a)
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STANDARD RULES AND REGULATIONS
(Continued from Sheet ¥o. 6:28)

OD. Public Access to Rules_and Rates

1. The Utility shall keep on file and provide public access to a copy of these rules, all other rules of the
Utility as filed with the Commission regarding customer service and a schedule of all residential rates and
service charges, together with an explamation of the operation of any applicable fuel clause at all offices of
the Utility. Suitable sigms shall be posted conspicucusly at each such location, calling attention to the
public that the rules, requlations, and rate schedules are so filed and available for inspection. Upon request,
the Utility shall provide ome (1) copy of these rules or schedules to a customer without charge.

2. A utility, on request of a customer, shall transmit to that customer a clear and concise statement of the actual
consumption, or degree-day adjusted consumption of enerqy by that customer for each billing period during the
past 12 months unless such consumption data is not reasonably ascertainable by the utility.

EE. Reporting Requirement

The UOtility shall file a quarterly report within 20 days after the end of each calendar quarter with the Consumer
Services Division, which, in detail, contains information concerning:

1. The payment performance of its customers in relation to established due and payable periods.
2. The number and general description of all complaints registered with the Utility.
3. The number of discontinuation notices issued by the Utility and the reasoms therefore.

4, The number of hearings held by the Utility, the type of the dispute relating thereto and the number of com-
plaint determinations issued.

5. The number of written settlement agreements entered into by the Utility and a synopsis of the terms, conditionms,
and standards upon which the settlement agreements were entered inte,

6. The actual number of discontinuations of service and the number of reconnections.
7. A critique of the performance of the Consumer Services Division of the Commission.

FF. Inspection

The Utility shall permit authorised staff of the Commission to imspect all of the Utility's operations relating to
customer service.

66, Time of Discontinuation

1. Subject to the requirements of these rules, the Utility may discontinue service to a residential customer on the
date specified in the notice of discontinuation or within a reasonable time thereafter, only between the hours
of 8:00 a.m, and 4:00—p.m

| CANCELLED By ‘
| ORDER_UL~ /139 |
i

Issued: September 14, 1990 - Effective for electric service
By: Hichael P. Krause REMOVED By p:f A /SER?‘/\@ .. on and after August 30, 1990

@eneral Manager D Q\b LE Issued under authority of the
Ubly, Michigan 48475 ”‘ATEM é\ 0 .P.8.C dated August 30, 1990

~“~“\§—Q-C—T-22 1990 in Case No. U-7878
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STANDARD RULES AND REGULATIONS
(Continued from Sheet No. 6:28)

EE.- Reporting Requirement : : 5_;}

The Company shall file a guarterly report within 20 days after the end cf each calendar
qguarter with the Consumer Services Division, which, in detail, contains information concern-—
ing:

1. The payment performance of 1ts customers in relation to established due and payvable
periods.

2. The number and general description of all complaints registered with the Company.
3. The number of discontinuation notices issued by the Company and the reasonrns therefore.

4. The number of hearings held by the Company, the type of the dispute relating thereto &nd
the number of complaint determinations issued.

5. The number of written settlement agreements entered into by the Company and a syvnoposis
of the terms, conditions, and standards upon which the settlement agreements were
entered into. .

6. The actual number of discontinuations of service and the number of reconnections.

7. A critique of the performance of the Consumer Services Division of the Commission.

FF. Inspection

The Company shall permit authorized staff of the Commission to inspect all of the Company's
operations relating to customer service.

GG. Time of Discontinuation -

1. Subject to the requirements of these rules, the Company may discontinue service to a
residential customer on the date specified in the notice of discontinuation or within a
reasonable time thereafter, only between the hours of 8:00 a.m. and 4:00 p.m.

2. Service shall not be discontinued on a day, or a day immediately preceding a dayv, when
the services of the Company are not available to the general public for the pursose of
reconnecting discontinued service.

HH. Manner of Discontinuation

1. At least one (1) day preceding physical discontinuation of service, the Company shall
make reasonable efforts to contact the customer by telephone to advise the customer of
the pending action and what steps must be taken to avoid discontinuation.

2. Immediately preceding the physical disconnection of service, the employee of the Company
designated to .perform such function shall identify himself to the customer or cther
responsible person then upon the premises and shall announce: the purpose of his presence.

3. The employee of the Campany shall have in his possession the past due account of the
customer and request any available verification that the outstanding claims have been
satisfied or are currently in dispute. Upon the presentatlon of evidence which reason-
ably indicates that the cldim has been satisfied or is currently in dispute, servic
shall not be discontinued.

4. The employee of the Company may be authorlzed to accept payment and in such case shall
not discontinue service if the customer then and there tenders pavment in full, tcgether
with a reasonable charge for sending the employee to the premises, as provided under
Section II, F, Special Charges.

5. Payment may be made by the customer in any reasonable manner, inclyding personal checi.
Payment by personal check is not reasonable if the customer h On a previous occasiocn
within the last three (3) years, tendered payment in thi ranner and the check has bezn
returned for insufficient funds. /ConEiEgad on Sheet No. 6:30!

V) 3 .
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Consumer Standards and Billing Practices
for Electric Residential Service

(6) If the customer or another responsible person is not at the premises and the utility has not made the prior
telephone contact provided in subrule (1) of this rule, the employee shall leave notice, in a manner that is conspicuous to
the customer, that service will be shut off on or after the next business day unless the customer satisfies the outstanding
claims. If the customer or another responsible person is not at the premises and the utility has made prior telephone
contact with the customer or another responsible person, the employee may shut off service immediately.

(7) I the customer or another responsible person is not at the premises upon the return of the employee, or upon
the first visit if the customer or another responsible person does not respond when it reasonably appears that he or she is at
the premises, the employee may shut off service. )

(8) When the employee shuts off service, the employee shall leave a notice in a conspicuous place upon the
premises. The notice shall state that service has been shut off, the address and telephone number of the utility where the
customer may arrange to have service restored, and, for all forms printed after the effective date of these rules, that efforts
by the customer to restore his or her own service are unlawful and dangerous.

R 460.2153 Medical emergency.

Rule 53. Notwithstanding any other provision of these rules, a utility shall postpone the shutoff of service for a reasonable
time, but not for more than 21 days, if the customer produces a physician's certificate or notice from a public health or
social services official stating that the shutoff of service will aggravate an existing medical emergency of the customer, a
member of his or her family, or another permanent resident of the premises. The certificate shall identify the medical
emergency and specify the period of time during which shutoff will aggravate the emergency. The utility shall extend the
postponement for further periods of not more than 21 days, not to exceed a total postponement of shutoff of service of 63
days, only if the customer produces a physician's certificate. If shutoff of service has occurred without any postponement
being obtained, the utility shall restore service for a reasonable time, but not for more than 21 days, and shall continue the
restoration for further periods of not more than 21 days, not to exceed a total restoration of service of 63 days, only upon
the customer providing a physician's certificate.

R 460.2154 Restoration of service.
Rule 54. (1) After a utility has shut off service, it shall restore service promptly upon the customer's request when the
cause has been cured or credit arrangements satisfactory to the utility have been made.

(2) When a utility shuts off service at the customer's meter, the utility shall make every effort to restore service
on the day the customer requests restoration. Except for reasons beyond its control the utility shall restore service not
later than the first working day after the customer's request.

(3) The utility may assess the customer a charge, including reasonable costs, for restoring service and relocating
the customer's meter as specified in the utility's approved schedule of rates and tariffs.

R 460.2155 Charges for meter relocation.
Rule 55. A utility may assess a meter relocation charge pursuant to the provisions of R 460.2154(3) in any of the
following situations:

The utility shut off service by disconnection at the street or pole because the utility could not
obtain access to the meter.
géNCELLED The utility shut off service for nonpayment on 2 prior occasions.
ORDER U-15152 The customer or another responsible adult refused to permit the utility access to the meter on 5
separate occasions and all of the following provisions apply:
RL (i) The utility can produce documentation of written requests for access.
REMOVED BY (ii) The utility determines that the account is 3 or more months in arrears and is not in
oare | 12-03-07 ___ dispute
(iii) The utility has employed reasonable efforts to secure access to the meter.

(Continued on Sheet No. 6:30)
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3.

1.

HH. Manner of Discontinuatian

STANDARD RULES AND REGULATIONS
{Continued from Sheet Ho. 6:29)

Service shall not be discontinued on a day, or a day immediately preceding a day, when the services of the
Utility are not available to the general public for the purpese of reconnecting discontinued service.

Service shall not be discontinued pending the resolution of a complaint with the commission.

Bt least one (1) day preceding physical discontinuation of service, the Utility shall make reasonable efforts to
cantact the customer by telephone to advise the customer of the pending action and what steps must be taken to
avoid discontinuation.

Immediately preceding the physical disconnection of service, the employee of the Utility designated to perform
such function shall identify himself to the customer or other responsible person then upon the premises and
shall announce the purpose of his presence,

The employee of the Utility shall have in his possession the past due account of the customer and request any
available verification that the outstanding claims have been satisfied or are currently in dispute. Upon the
presentation of evidence which reasonably indicates that the claim has been satisfied or is currently in dis-
pute, service shall not be discontinued.

The employee of the Gtility may be authorized to accept payment and in such case shall not discontinue service
if the customer then and there tenders payment in full, together with a reasonable charge for sending the
employee to the premises, as provided under Section II, B, Special Charges.

Payment mnay be made by the customer in any reasonable manmer, including personal check. Payment by personal
check 1is not reasenable if the customer has, on a previous occasion within the last three {3) years, tendered
payment in this manner and the check has been returned for insufficient funds.

6. I1f prior telephone contact has not been made as provided in subrule ! and the customer or other responsible
person is not im or upon the premises, the employee of the Utility shall leave notice in a manner conspicuous to
the customer that service will be discontinued on the nezt business day unless outstanding claims have been
satisfied. If the customer or other responsible person has been telephonically contacted, service may be
discontinued immediately.

i CANCELLED BY
 ORDER. UL~ 11 39F
j
! REMOVED BY. PJ
DATE DQC ZO, 2001/
{Continued on Sheet Ko. 6:30)
Issued: September 14, 1990 Bffective for electric service
By: Michael P. Krause on and after August 30, 1990
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for Electric Residential Service

(d) The utility shut off service due to unauthorized use, diversion, or interference, or the customer
acknowledges personal responsibility and the utility bills him or her for unauthorized use,
diversion, or interference.

PART 6. PROCEDURES FOR SHUTOFF OR TERMINATION OF SERVICE

R 460.2161 Shutoff permitted.
Rule 61. Subject to the requirements of these rules a utility may shut off or terminate service to a residential customer for
any of the following reasons: -~

(a) The customer has not paid a delinquent account that accrued within the last 6 years.
(b) The customer has failed to provide a deposit or guarantee permitted by these rules.
(¢) The customer or others have caused the unauthorized use, diversion, or interference with the utility -
service situated or delivered on or about the customer's premises.
(d) The customer has failed to comply with the terms and conditions of a setflement agreement.
(e) The customer has refused to arrange access at reasonable times for the purpose of inspection, meter
reading, maintenance, or the replacement of equipment that is installed upon the premises.
(H) The customer has misrepresented his or her identity for the purpose of obtaining utility service.
(g) The customer has violated any rules of the utility approved by the commission so as to adversely
affect the safety of the customer or other persons or the integrity of the utility system.
(h) A current member of the customer's household has not paid a delinquent account for service that
is not in dispute and that is owed by that person, if the customer lived at the same residence
served by the utility at the time that all or part of the debt was incurred by the current member of
the customer's household. This subdivision shall not apply if the utility holds a deposit pursuant
to the provisions of R 460.2131(1)(e).
(i) The customer has requested the termination of service. The utility shall make reasonable efforts to
| determine that the customer of record has authorized the termination of service.

‘ R 460.2162 Shutoff prohibited.
) Rule 62. A utility shall not shut off service for any of the following reasons:

‘ (a) The customer has not paid for items, such as merchandise, appliances, or services, that are not
approved by the commission as an integral part of the utility service that is provided by the utility.

(b) The customer has not paid for concurrent service received at a separate metering point, residence,
or location.

() The customer has not paid for a different class of service received at the same or a different
location. The placing of more than 1 meter at the same location for the purpose of billing the
usage of specific residential energy-using devices under optional rate schedules or provisions is
not a different class of service for the purposes of this rule.

(d) The customer, such as a landlord, has not paid for service used by another person, such as a tenant.
A utility may shut off service, however, in any of the following circumstances:

(@) If the customer supplies a written statement under oath that the premises are

‘ unoccupied.
| (if) If the premises are occupied and the occupant agrees, in writing, to the shutoff of
‘ CANCELLED s SCTVICE. . . . . .
By (i) I 1.t is not fez?sﬂ'ﬂe tq pr'ovu.ie service to the occugax}t as a.customer Vt.flthout a major
ORDER U-15152 revision of existing distribution facilities. Where it is feasible to provide service, the
utility, after providing notice as required in these rules, shall offer the occupant the
RL opportunity to subscribe for service in his or her own name. If the occupant refuses,
REMOVED BY the utility may shut off service pursuant to these rules.
oare 12-03-07

(Continued on Sheet No. 6:31)
Issued: October 8, 2004 Michiaan Public Service Effective for electric service rendered on and
| By Michael P. Krause S rmission after March 17, 2000.
| General Manager Issued under the Authority of the
| . Ubly, Michigan : December 20, 2004 M.P.S.C. Order dated February 9, 2000
‘ in Case No. U-11397
| Filed 9
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STANDARD RULES AND REGULATIONS
(Continued from Sheet No. 6:29a)

T. If the customer or other responsible person is mot in or upon the premises upon the return of the employee of
the Utility, or wupon the first visit if the customer or other responsible person does mot respond when it
reasonable appears that the premises are occupied, the employee may discontinue service.

8. When service is discontinued, the employee of the Utility shall leave notice upon the premises in a manmer
conspicuous to the customer that service has been discontinued and the address and telephone number of the
Utility where the customer may arrange to have service restored.

1, Medical Emergency

Notwithstanding any other provision of these rules, the Utility shall postpone the physical discontinuation of
utility service to a residential customer for a reasonable time, no in excess of 21 days, if the customer produces a
physician's certificate or notice from a public health or secial services official which states that physical
discontinuation will agqravate an existent medical emergemcy of the customer, a member of his family or other
pernanent resident of the premises where service is rendered. The certificate shall identify the medical emergency
and specify the period of time during which discontinuation will aggravate the circumstances. The postponement may
be extended by renewal of the certificate or notice.

13. Reconnection of Service

1. After service has been discontinued, the Utility shall restore service promptly upon the customer's request when
the cause for discontinuation of service has been cured or satisfactory credit arrangements have been made.

2. Every effort shall be made to restore service at all times upon the day restoration is requested and in any

event, restoration shall be made no later than the first working day after the day of the request of the
customer.

3. The Utility shall charge the customer a fee reasonably related to the manner in which service was discontinued
for restoration of that service, as provided in the Utility's approved schedule of rates and tariffs,

RK. Charges for Meter Relocation
The utility may assess the meter relocation charge pursuant to 47 (3) in any of the following situations:

1. The customer's service had been discontinued by disconnection at the street or pole because access to the meter
could not be obtained.

2. The customer's service had been otherwise discontinued for nonpayment on twe occasions.

3. The utility was refused access to the meter by a responsible adult on five separate occasians and the utility
complies with all of the following provisions:

a. Can produce decumentation of written requests for access.
b. Determines that the account is three or more months in arrears and not in dispute.
¢. Has employed reasonable efforts to secure aicess to the wmeter.

| CANCELLED BY

{ ORDER_UL — 11397 (Continued on Sheet Ko. 6:31)
Issued: September 14, 1990 }27‘ Effective for electric service
. REMOV
By: Michael P, Krause \G SER /2, kimED BY on and after Augqust 30, 1990
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~ 6. If prior telephone contact has not been made as provided in subrule 1 and the cu
other responsible person is not in or upon the premises, the emplovee of the Ccnm
shall leave notice in a manner conspicuous to the customer that service will be 4&i
continued on the next business day unless outstanding claims have been satisfied. If the
customer or other responsible person has been telephonically contacted, service may be
discontinued immediately. . B

m et
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7. If the customer or other responsible person is not in or upon the premises upon the
return of the employee of the Company, or upon the first wvisit if the customer or other
responsible person does not respond when it reasonably appears that the premises are
occupied, the employee may discontinue service.

8. When service is discontinued, the employee of the Company shall leave notice uzon the
premises in a manner conspicuous to the customer that service has been discontinued and
the address and telephone number of the Company where the customer may .arrange to have
service restored.

II. Medical Emergency

Notwithstanding any other provision of these rules, the Company shall postocne the shysical
discontinuation of utility service to a residential customer for a reasonable time, not in
excess of 21 days, if the customer produces a physician's certificate or notice frcx a
public health or social services official which states *that physical discontinuatic n owill
aggravate an existent medical emergency of the customer, a member of his Lunlly or other
permanent resident of the premises where service is rendered. The certificate shall icentify
the medical emergency and specify the period of time during which discontinuation will
aggravate the circumstances. The postponement may be extended by renewal ¢ the certilicaze
or notice. ’ :

‘ JJ. Reconnection of Sexvice
‘ 1. After service has been discontinued, the Company shall restore service promptly upon the
| . customer's request when the cause for discontinuation of service has been cured or sat-

isfactory credit arrangements have been made.

2. Bvery effort shall be made to restore service at all times upon the day restorzzion i
requested and in any event, restoration shall be made no later than the Zirst working
day after the -day of the request of the customer. .

|
service was discontinued for restoration of that service, as provided in the Company’'s |
approved schedule of rates and tariffs. ‘
|

KK. Discontinuance

3. - The Company shall charge the customer a fee reasonaol' related to *-he manner in which
|

Subject to the reguirements of these rules, the.Company méy discontinus service to a
residential customer for one (1) or more of the following reasons:

1. Nonpayment of a delinguent account.

3. Unauthorized interference with or diversion or use of the Company service situated or
delivered on or about the customer's premises.

Failure to comply with the terms and conditions of a settlg agreenment.
the premises of

|

| -

| 2. PFailure to post a césh security deposit or other form of guarantee.
or replacement.

|

2ctive for electric service
on and after July 19, 1981
Issued under authority of the
M.P.S.C. dated July 14, 1981-
in Case No. U-6741

Issued: July 23, 1981 by
Michael P. Krause, General Manager

‘ Ubly, Michigan 48475
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R 460.2163 Notice of shutoff.

Rule 63. (1) A utility shall not shut off service pursuant to the provisions of R 460.2161 unless it transmits a notice, by
first-class mail, to the customer or personally serves the notice not less than 10 days before the date of the proposed shut
off. The utility shall send notice to the account name and address and to the address where service is provided if the
service address is different and the transmittal can be delivered at that address. A utility shall maintain a record of the date
of transmittal.

(2) A utility shall permit a customer to designate a consenting individual or agency to receive a copy of a notice
of shutoff.

(3) Not less than 30 days before ﬂw proposed shutoff of service to a single-metered dwelling that is used as a
residence for five or more families, a utility shall transmit a notice to each dwelling unit that indicates that the customer of
record, the landlord, has failed to pay an outstanding bill and is subject to shutoff of service on or after a specified date.

R 460.2164 Form of notice.
Rule 64. A notice of shutoff of service shall contain all of the following information:

(a) The name and address of the customer and, if available, the address at which service is provided,
if different.

(b) A clear and concise reason for the proposed shutoff of service.

(c) The date on or after which the utility may shut off service, unless the customer takes appropriate
action.

(d) That the customer has the right to enter into a settlement agreement with the utility if the claim is
for an amount that is not in dispute and the customer is presently unable to pay in full.

(e) That the customer has the right to file a complaint disputing the claim of the utility before the
proposed date of the shutoff of service.

() That the customer has the right to request a hearing before a utility hearing officer if the complaint
cannot be otherwise resolved and that the customer must pay to the utility that portion of the bill
that is not in dispute within 3 days of the date that the customer requested a hearing.

(g) That the customer has the right to represent himself or herself, to be represented by counsel, or to
be assisted by other persons of his or her choice in the complaint process.

(b) That the utility will not shut off service pending the resolution of a complaint that is filed with the
utility in accordance with these rules.

i) The telephone number and address of the utility where the customer may make i mqu1ry, enter into

a settlement agreement, or file a complaint.

CANCELLED i) That the customer should contact a social services agency immediately if the customer believes he

BY U-15152 or she might be eligible for emergency economic assistance.

ORDER k) That the utility will postpone the shutoff of service if a medical emergency exists at the customer's
residence.

REMOVED BY RL 1) That the utility may require a deposit and restoration charge if the utility shuts off service for
nonpayment of a delinquent account.

DATE 12-03-07 m) That the customer should contact the utility for information about the winter protection plan if the
date on or after which shutoff of service may occur is between November 15 and March 31.

R 460.2165 Disputed claim.
Rule 65. (1) If a customer advises a utility, before the date of the proposed shutoff of service, that all or part of a bill i is in
dispute, then the utility shall do all of the following:

(@) Immediately record the date, time, and place the customer made the complaint and transmit
verification to the customer.

(b) Investigate the dispute promptly and completely.

(c) Advise the customer of the results of the investigation.

(d) Attempt to resolve the dispute informally in a manner that is satisfactory to both parties.

(Continued on Sheet No. 6:31a)
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L.

LL. Discontinuance

Subject to the requirements of these rules, the Utility may discontinue service to a residential customer for one
(1} or more of the following reasons:

MM, Discontinuance of Service Prohibited

STANDARD ROLES AND RRGULATIONS
(Continued from Sheet No. 6:30)

The customer's service has been discontinued due to unauthorized use, diversion, or interference, or the
customer acknowledges persanal responsibility and is billed for unauthorized use, diversion, or interference.
Charges for meter relocation requested pursuant to this rule shall be as specified in the utility's schedule of
rates and tariffs.

Nonpayment of a delinquent account.

Failure to post a cash security deposit or other form of guarantee.

Unauthorized interference with or diversion or use of the Utility service situated or delivered on or about the
customer's premises.

Failure to comply with the terms and conditions of a settlement agreement.

Refusal to grant access at reasonable times to equipment installed upon the premises of the customer for the
purpose of inspection, meter reading, maintenance, or replacement.

Kisrepresentation of identity for the purpose of obtaining utility service,

Vielation of any other rules of the Utility on file with and approved by the Commission which adversely affects
the safety of the customer or other persons or the integrity of the Utility's enerqy delivery system.

A delinquent account for service remains umpaid and is not in dispute and is owed by a current member of the
customer's household if the customer lived at the same residence served by the utility at the time that all er
part of the debt was incurred, This subdivision shall only be applied by a utility which is not currently
holding a deposit pursuant to Sectiom V, R, 6.

Hone of the following shall comstitute sufficient cause for the Utility to discontinue service:

a. The failure of a customer to pay for merchandise, appliances, or services not approved by the Commission as
an istegral part of the utility service provided by the Utility.

b. The failure of the customer te pay for comcurrent service received at a separate metering peint, residence,
or location. In the event of discontinuation or termimation of service at a separate residential metering
point, residence or location in accordance with these rules, the Utility may transfer any unpaid balance to
any other residential service account of the customer.

c. The failure of the customer to pay for a different class of service received at the same or different
location. The placing of more than one (1) meter at the same location for the purpose of billing the usage
of specific domestic energy-using devices under optional rate schedules or provisions is not construed as a
different class of service for the purpose of this rule,

d. The failure of a customer, such as a landlord, to pay for service where service is used by another person,
such as a tenant. The Utility may discontinue service, however:

{1) If the customer supplies a written statement under cath that the premises are unoccupied.

(2) 1If the premises are occupied, and the occupant ajrees in WEiting to The discomtinuation of service.
CANCELLED E! (Continued on Sheet No. §: 3lat
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STANDARD RULES AND REGULATIONS
(Continued from Sheet No. 6:30)

Violation of any other rules of the Company on file with and approved by theé Commission
which’ adversely affects the safety of the customer or other persons or ths 1ntear~t1 of
thé Company's energy delivery system.

LL. Discontinuance of Service Prohibited

1.

None of the following shall constitute sufficient cause for the Company to dlscontlnue
service:

a. The failure of a customer to pay for merchandise, appliances, or services not
approved by the Comm1551on as an integral part of the utility service provided by
the Company.

b. The failure of the customer to pay for concurrent service received at a separate
metering point, residence, or location. In the event of discontinuation or termin-
ation of service at a separate residential metering point, residence oxr location in
accordance with these rules, the Company may transfer any unpaid balance to any
other residential service account of the customer.

c. The failure of the customer to pay for a different class of service received at the
same or different location. The placing of more than one (1) meter at the same
location for the purpose of billing the usage of specific domestic ernergy-using
devices under optlonal rate schedules or provisions is not construaé as a different
class of service for the purpose of this rule.

d. The failure of a customer, such as a landlord, to pay for service where service is
used by another person, such as a tenant. The Company may discontirue service,
however: )

(1) If the.customer supplies a written statement under’cath that the premises are-
unoccupied. .

(2) 1If the premises are occupied, and the occupant agrees in writing to the,
discontinuation of service.

(3) If it is not feasible to provide service to the occupant as a customer without
a major revision of existing distribution facilities. Where it iIs-feasible to
so provide service, the Company, after providing notice as recuired in these
rules, shall offer the occupant the opportunity to subscribe for service in his
own name. If the occupant then declines to so subscribe, the Company nay dis-
continue service pursuant to these rules. The Company shall not attempt to
recover, or condition service upon the payment of, any outstanding bills or
other charges due upon the account of any other person. _

As used in this rule, the term "Ellglble Customer” means any utility customer who
receives supplemental security ircome, aid to families with dependent children or general
assistance if the Department of Social Services' Voluntary Heating Fuel Program is
unavailable to the recipient, food stamps, or medicaid or whose household income does not
exceed the following levels.

Number of

Household Members Maximum Income

leeeeeeeenes et esetserenasesesass-s $ 5,500.00

2ttt i s e C et e ae e 7,436.00

1 Crtce e e 10,210.00

4, it Ceterte e, 12,600.00

Dt teseccsaccnsnsonans Cieee e s . 14,870.00

[ feeea et ec e cee e . 17,390.00
For more than 6 households, add to the 6~person level an amount eqgual tg.the difference
between the income level for 5 persons and 6 for each person. Thg mMmission shall
annually increase or decrease household income levels by the me percentage increase or
decrease in the Bureau of Labor Statistics Lower Livi ardilLﬁ‘on_igged on 6:32)

Issued: July 23, 1981 by
Michael P. Krause, General Manager
Ubly, Michigan 48475
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(e). Provide the opporfunity for the customer to settle the disputed claim or to satisfy any liability that
is not in dispute.

(2) A customer may advise a utility that a claim is in dispute in any reasonable manner, such as by writien
notice, in person, or by a telephone call directed to the utility.

(3) A utility, in attempting to resolve the dispute, may employ telephone communication, personal meetings, on-
site visits, or any other technique that is reasonably conducive to dispute settlement.

R 460.2166 Hearing.

Rule 66. If the parties are unable to resolve the dispute, the utility shall offer the customer the opportunity for a hearing
before a utility hearing officer. If the customer fails to request a hearing within 3 days of the date that the opportunity for
hearing is offered, or if the customer fails to pay the part of the bill that is not in dispute within 3 days of the date that he or
she requests the hearing, the utility may exercise its right to shut off service pursuant to these rules.

R 460.2167 Payment of amount not in dispute. ~
Rule 67. (1) If a customer requests a hearing before a utility hearing officer, the customer shall cooperate in the utility's
investigation of the complaint and shall pay to the utility the part of the bill that is not in dispute.

(2) The amount that is not in dispute shall be mutually determined by the parties. The parties shall consider the
customer’s prior consumption history, weather variations, the nature of the dispute, and any other pertinent factors.

(3) If the parties are unable to mutually determine the amount that is not in dispute, the customer shall pay, to the
utility, 50% of the bill in dispute, but not more than $100.00 per billing period. If the bill in dispute includes usage that
has not been previously billed, such as a backbilling, the customer shall pay, to the utility, the amount that is not in dispute
for usage not previously billed or 50% of the amount in dispute for usage not previously billed, but not more than $100.00
for the amount not previously billed.

(4) The amount that is not in dispute shall be subject to review at the hearing before the utility hearing officer in
accordance with the provisions of R 460.2169.

(5) If the customer fails to pay the amount that is not in dispute within 3 days of the date that he or she requests a
hearing, the customer waives the right to the hearing and the utility may shut off service as provided in part 5 of these
rules.

(6) If the dispute is ultimately resolved in favor of the customer, in whole or in part, the utility shall return
promptly any excess amount paid by the customer, with interest at the rate specified pursuant to the provisions of R
460.2134(4).

R 460.2168 Notice of hearing.
Rule 68. (1) The utility shall transmit or personally serve the customer with written notice of the time, date, and place of
the hearing not less than 10 days before the hearing.

(2) The notice shall describe the hearing procedures as contained in these rules.

(3) Failure of the customer or the utility to attend the hearing without a good reason or without having requested
an adjournment constitutes a waiver of the right of that party to the hearing.

R 460.2169 Hearing procedures.

Rule 69. (1) A utility shall establish hearing procq bvide the customer and the utility with all
of the following rights: CANCELLED

B R U-15152

RL

zi:'EoVED BY172_03_07 (Continued on Sheet No. 6:32)
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(3) If it is not feasible to provide service to the cccupant as a customer

service 1in his own name, If the occupant then declines to so subscribe,

2. As used in this rule:

any of the following:

{1} Supplemental Security Income, Aid to Families with Dependent Children,

(2} FPood stamps.

(3) MHedicaid.

advises the utility of his or her eligibility.

P AR

TRPCELLED BY
crgn - 1139 F

WERTIVED (BY. 26171
ke e 20, 2099

Bl

existing distribution facilities. Where it is feasible to so provide service, the Otility, after
providing notice as required in these rules, shall offer the occupant the apportunity to subscribe for

service pursuant to these rules. The Utility shall not attempt to recover, or condition-service upon
the payment of, any outstanding bills or other charges due upon the account of any other person.

a. "tligible customer" means either an eligible low~income customer or an eligible senior citizen customer.

b. "Eligible low-income customer" means a utility customer whose household income does not ezceed 125% of the
poverty level, as published by the United States Department of Health and Human Services, or who receives

Department of Social Services' voluntary heating fuel program is wnavailable to the recipient.

¢. "Bligible semior citizen customer" means any utility customer who is 65 years of age or older and who

without a major revision of

the Utility may discontinue

or General Assistance if a

(Continued on Sheet No. 6:32)
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(a) The right to represent themselves, to be represented by counsel, or to be assisted by persons of
their choice.

(b) The right to examine, not less than 2 days before a scheduled hearing, a list of all witnesses who
will testify and all documents, records, files, account data, and similar material that may be
relevant to the issues to be raised at the hearing.

(c) The right to present evidence, testimony, and oral and written argument.

(d) The right to confront and question witnesses appearing on behalf of the other party.

(2) A hearing shall be held during normal business hours. A utility shall take reasonable steps to ensure that a
customer who is unable to attend a hearing due to physical incapacity is not denied the right to a hearing.

(3) The utility has the burden of proof by a preponderance of the evidence.
(4) All witnesses who appear for either party shall testify under oath.

(5) A hearing shall be informal and the proceedings need not be recorded or transcribed. All relevant evidence
shall be received and the formal rules of evidence shall not apply.

(6) For each hearing, the utility hearing officer shall compile a record that contains all of the following.

(a) A concise statement, in writing, of the position of the utility.

(b) A concise statement, in writing, of the position of the customer. If the customer has not put his or
her position in writing, then the hearing process shall provide a method for accomplishing this
writing with the opportunity for proper acknowledgment by the customer.

(c) Copies of all evidence submitted by the parties.

(7) At the conclusion of the hearing, the utility hearing officer may orally state his or her findings and the
decision or adjourn the hearing and inférm the parties that the decision will be transmitted within seven days. At the
‘ request of the customer, the utility hearing officer shall adjourn the hearing and transmit the decision within seven days.
In all cases, the utility hearing officer shall issue a complaint determination in a form that is approved by the commission.
The complaint determination shall contain both of the following:

(a) A concise summary of the evidence and arguments presented by the parties.
(b) The decision, and the reasons for the decision, of the utility hearing officer based solely upon the

evidence received.

(8) At the conclusion of the hearing and again upon issuance of the complaint determination, the utility hearing

le customer and the utility of all of the following:
CANCELLED
BY U-15152 That each party has a right to make an informal appeal to the commission staff, by mail, telephone,
ORDER -or in person, within 7 days of issuance of the complaint determination.
) That, if appealed, the decision of the utility hearing officer, including a finding that service may
REMOVED BY RL be shut off, cannot be implemented until review by the commission staff.
P The address and telephone number where the customer or the utility may make an informal appeal
DATE 12-03-07 to the commission staff.
—r=orore-issuance of a complaint determination, the utility hearing officer may propose a settlement to the
parties. If both parties accept the settlement, it shall be reduced to writing and signed by both parties.
. (10) Within 7 days of the conclusion of the hearing, the utility hearing officer shall serve the parties with all of
the following:
(a) A copy of the complaint determination.
(Continued on Sheet No. 6:33)
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STANDARD RULES AKD REGULATIONS
{Continued from Sheet No. 6:3la)

Utility service to an eligible customer shall not be discontinued during the space heating
season for nonpayment of a delinquent account if the eligible customer pays to the utility a monthly amount
equal to not less than 7% of the estimated annual bill for the eligible customer and the eligible customer
demonstrates, within 10 business days of requesting shut-off protection, that he or she has made application for
State or FPederal heating assistance. If an arrearage exists at the time an eligible customer applies for
protection from discontinuance of service during the space heating season, the utility shall permit the customer
te pay the arrearage in not less than 12 equal monthly installments.

A utility may discontinue service to an eligible customer who does no pay the monthly amounts referred to in
subrule (3) of this rule after giving motice in the manner set forth in these rules. The utility is not
required to offer a settlement agreement to an eligible customer who fails to make the monthly payments referred
to in subrule {3) of this rule.

At the conclusion of the space heating season, the utility shall reconcile the accounts of eligible customers
and permit customers to pay any amounts owing in equal monthly imstallments between March 31 and December 1,
Service to eligible customers who fail to make installment payments on a timely basis may be discontinued in the
manner required by this part.

An eligible customer whose utility service has been discontinued before applying for winter protection shall not
be required to pay any fee for the restoral of service or any security deposit pursuant to rule R during the
space heating season.

N, Notice of Discontinuation of Service

The Otility shall not discontinue residential service pursuant as provided in "Discontinuance" above unless
written notice by first class mail is sent to the customer or personally served not less than ten (10) days
before the date of the propesed discontinuance. HNotice shall be sent to the account name and address and to the
address where service is provided, if different. Service of notice by mail is complete upon mailing. = The
Utility shall maintain an accurate record of the date of mailing.

B utility shall permit a residential customer to designate a consenting individual or agency to receive a copy
of any notice of discontinuation sent by the utility to the customer.

If notice of discontinuation of service is issued pursuant to this rule, but the 10-day notice period pursuant
to subrule 1 is extended by the operation of rule MM, 2, then no additional written notice need be given by the
Utility before the discontinuation of service except when required by rule HH, §.

00, Form of Hotice

Notice of discontinuation of service shall contain the following information:

1. The name and address of the customer and the address of the service, if different.
2. A clear and concise statement of the reason for the proposed discontinuation of service.
3. The date, or withih a reasonable Q&me thereafter, onjwhich service will be discontinued unless the customer
takes appropriate actipfNCELLED B 11397
ORDER —
St (Continued on Sheet Ho. 6:33)
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STANDARD RULES AND REGULATIONS
(Continued from Sheet No. 6:31)

Utility service to an eligible customer shall not be discontinued during the space
heating season for nonpayment of a delinguent account if the eligible customer~cavs to
the utility a monthly amount equal to not less than 7% of the estimated annual bill for
the eligible customer and the eligible customer demonstrates, within 10 business davs of
requesting shut-off protection, that he or she has made application for State or Federal
heating assistance. If an arrearage exists at the time an eligible customer applies

for protection from discontinuance of service during the space heating season, the
utility shall permit the customer to pay the arrearage in not less than 12 egual monthly
installments.

A utility may discontinue service to an eligible customer who does not payv the monthly
amounts referred to in subrule (3) of this rule after giving notice in the manner set
forth in these rules. The utility is not required to offer a settlement agreement to an

eligible customer who fails to make the monthly payments referred to in subrule (3) oI
this rule.

At the conclusion of the space heating season, the utility shall reconcile the accounts
of eligible customers and permit customers to pay any amounts owing in egual monthly
installments between March 31 and December 1. Service to eligible custcmers who £f£ail ‘to
make installment payments on a timely basis may be discontinued in the manner reguired
by this part.

An eligible customer whose utility service has been discontinued before applving for
winter protection shall not be required to pay any fee for the restoral or service or any
security deposit pursuant to rule R during the space heating season.

Motice of Discontinuation of Service

1.

2.

The Company shall not discontinue residential service pursuant as provided in "Discontin-
uance" above unless written notice by first class mail is sent to the customer or
personally served not less than ten (10) days before the date of the proposed ciscontin-
uance. Notice shall be sent to the account name and address and to the address where
service is provided, if different. Service of notice by mail is complete ugon mailing.
The Company shall maintain an accurate record of the date of mailing. ‘

A utility shall permit a residential customer-'to designate a consenting individual or
agency to receive a copy of any notice of discontinuation sent by the utility to the
customer. - .

If notice of discontinuation of service is issued pursuant to this rule, but the 10-dzv
notice period pursuant to subrule 1. is extended by the operation of rule LL, 2, then no
additional written notice need be given by the Company before the discontinuation of
service except when required by rule HH, 6.

Form of Notice

Notice of discontinuation of service shall contain the following information:

1.

6.

The name and address of the customer and the address of the service, if different.
A clear and concise statement of the reason for the proposed discontinuation of service.

The date, or within a reasonable time thereafter, on which service will be discontinued
unless the customer takes appropriate action.

The rlght of the customer to enter into a settlement agreement with the Company if the
claim is for moneys not in dispute and the customer is presently unable to pay in full
the amount due the Company.

The right of the customer to file a complaint disputing the claim of the Company prior
to date of the proposed discontinuation of service. ’

The right of the customer to request a hearing before a Utilefy HearingaOfficer if the
I3

Issued: July 23, 1981 by
Michael P. Krause, General Manager
Ubly, Michigan 48475
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(b) Appeal information as provided in subrule (8) of this rule.
(c) If applicable, a copy of the signed settlement agreement.

(11) The complaint determination and a copy of the signed settlement agreement, i any, shall be made part of
the hearing record. The utility hearing officer shall certify the hearing record.

(12) The complaint detexmlnatlon is binding upon the parties unless appealed as provided in these rules.

R 460.2170 Settlement agreement. . i

Rule 70. (1) If the utility and the customer arrive at a mutually satisfactory settlement of a claim in dispute or if the
customer does not dispute liability to the utility, but claims the inability to pay the outstanding bill in full, then a utility
shall offer the customer the opportunity to enter into a settlement agreement.

(2) A settlement agreement shall be in writing and signed by the customer or his or her authorized representative
and an authorized representative of the utility. The utility shall confirm, in writing, a settlement reached by telephone and -
shall transmit the settlement to the customer with instructions to sign a confirming copy and return it in a postage-paid,
self-addressed envelope. The utility shall retain the original settlement agreement for 2 years.

(3) In negotiating a settlement agreement due to the customer's inability to pay an outstanding bill in full, the
utility shall not require the customer to pay more than a reasonable amount of the outstanding bill upon signing the
agreement and not more than reasonable installments until the remaining balance is paid.

(4) For purposes of determining reasonableness, the parties shall consider all of the following factors:

(a) The size of the delinquent account.

(b) The customer's ability to pay.

(¢) The time that the debt has been outstanding.

(d) The reasons that the customer has not paid the bill.

(e) The customer's payment history.

(f) Any other relevant factors concerning the circumstances of the customer.

(5) A settlement agreement that is offered by a utility shall state, immediately preceding the space provided for
the customer's signature and in bold print that is not less than 2 sizes larger than any other print that is used on the form:
"IF YOU ARE NOT SATISFIED WITH THIS AGREEMENT, DO NOT SIGN. YOU MAY FILE AN INFORMAL
COMPLAINT AND HAVE A HEARING BEFORE A UTILITY HEARING OFFICER BEFORE YOUR SERVICE
MAY BE SHUT OFF. IF YOU DO SIGN THIS AGREEMENT, YOU GIVE UP YOUR RIGHT TO AN INFORMAL
HEARING BEFORE A UTILITY HEARING OFFICER ON ANY MATTER INVOLVED IN THIS DISPUTE EXCEPT
THE UTILITY'S FAILURE OR REFUSAL TO FOLLOW THE TERMS OF THIS AGREEME

R 460.2171 Default of settlement agreement.

Rule 71. (1) If a customer fails to comply with the terms and conditions of a settlement agreement, a utility may shut off
service after giving the customer a notice, by personal service or first-class mail, that contains all of the following
information:

£a) That the customer is in default of the settlement agreement.
b) The nature of the default.
i géNCELLED £) That unless the customer pays in full within 10 days of the date of mailing, the utility may shut off
BY er  U-15152 service.
) The date on or after which the utility may shut off service:
RL e) That the customer has a right to request a hearing before a utility hearing officer only if the
REMOVED BY customer alleges that the utility has failed or refused to follow the terms of the settlement
-03- agreement.
oare | 12-03-07 &
| (Continued on Sheet No. 6:34)
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STANDARD RULES AND REGULATIONS
{Continued from Sheet Na. 6:32)

The right of the customer to enter into a seftlement agreement with the Utility if the claim is for moneys not
in dispute and the customer is presently unable to pay in full the amount due the Utility.

The right of the customer to enter into a settlement agreement with the Gtility prier to date of the proposed
discontinuation of service.

The right of the customer to request a hearing befare a Utility Hearing Officer if the complaint cannot be
otherwise resolved and a stafement that the customer must pay to the Utility that portion of the bill net in
dispute within three (3) days of the date that the hearing is requested.

The right of the customer to represent himself or to be represented by counsel or other person of his choice in
the complaint process.

B statement that service will mot be discontinued pending the resolution of a complaint filed with the Utility
in accordance with the rules of the Michigan Public Service Commission.

The telephone number and address of the Utility where the customer may make inquiry, enter into a settlement
agreement or file a complaint.

B statement advising the customer to contact a social service agency immediately if the customer believes he or
she might be eligible for emergency economic assistance.

A statement indicating that discontinuation of service may be postponed if a medical emergency exists in the
customer's residence.

PP. Complaints and Disputed Claims

hen a customer advises the Utility prior to the date of the proposed discontinuation of service that all or any
part of any billing as rendered is in dispute, the Utility shallix .

natm,

a. Immediately record the date, time, and place the complaint 1@%@5%&1\4 postcard verification to the
custoner. ORDER_LL—//139F

b, Investigate the dispute promptly and completely. " REMOVED BY ’O‘T

¢. MAdvise the customer of the results of the investigation, DATE Dec 20, 2004

}
d. Attempt to resolve the dispute informally in a manner mutuall}-&e@i*sﬁctaw‘tﬂ'ﬂt‘lf’ﬁ?mr‘ﬁ

e. Provide the opportunity for each customer to enter into a reasonable settlement agreement in order to
nutually settle the disputed claim or to satisfy any liability not in dispute.

A customer may advise the Utility that a claim is in dispute in any reasonable manner such as by written notice,
in person, or a telephone call directed to the Utility.

The Otility, in attempting to resolve the dispute in a mutually satisfactory manner, may employ telephone
communication, personal meetings, on-site visits, or any other technique reasonably conducive to dispute settle-
ment. (Continued on Sheet No. 6:34)
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complaint cannot be otherwise resolved and a statement that the customer nusc Dayv to the
Company that portion of the bill not in dispute within three (3) days. of the dat= that
the hearing is requested. ;

7. The right of the customer to represent himself or to be represented by counsel or -other
person of his choice in the complaint process.

8. A statement that service will not be discontinued pending the resolution of a co:piaint
filed with the Company in accordance with the rules of the Michigan Public Service
Commission.

9. The telephone number and address of the Company where the customer may make inguiry,
enter into a settlement agreement or file a complainkt.

10. A statement advising the customer to contact a social service agency immecdiatelv if zhe
customer believes he or she might be eligible for emergency economic assistance.

1ll. A statement 1nd1cat1ng that discontinuation of service may be post“oned if a mecdiczal
’ emergency exists in the customer's residence.

Complaints and Disputed Claims

1. When a customer advises the Company prior to the date of the proposed discontinuz
service that all or any part of any billing as rendered is in dispute, tha Ccmran

a. Immediately record the date, time, and place the complaint is made and mail
verification to the customer.

b. Investigate the dispute bromptly and completely.

c. Advise the customer of the results of the investigation.

d. Attempt to resolve the dispute informally in a manner mutually satisfactorv to both
parties.

e. Provide the opportunity for each customer to enter into a reascnable settlenc
agreement in order to mutually settle the disputed claim or to satisZy- any
not in dispute.

2. A customer may advise the Company that a claim is in dispute in any reasonakle manner
such as by written notice, in person, or a telephone call directed to the Comzany.

3. The Company, in attempting to resolve the dispute in a mutually satisfactory marnner, nav
employ telephone communication, personal meetings, on-site visitsy or any other eec? igue
reasonably conducive to dispute settlement.

Hearing

If the parties are unable to resolve the dispute in a mutually satisfactory manner, the
Company shall afford a customer the opportunity for a hearing before a Utility Hearing Ofiicer
If the customer fails to request a hearing within three (3) days of the date that the

opportunity for hearing is offered or if the customer fails to pay the amount which represents

that part of the bill not in dispute within 3 days of the date that the hearing is rescuestegd,

the Company may exercise its rights pursuant to these rules.

Payment of Amount Not in Dispute

1. 1If a customer requests a hearing before a Utility Hearing Dfficer, he shall pay to the
Company an amount equal to that part of the bill not in dispute.

2. The amount not in dispute shall be mutually determined by the parties. The parties shall
consider the customer's prior consumption history, weather variations, the nature oI the
dispute, and any other pertinent factors in determining the amount not.in dispute.

3. If the parties are unable to mutually determine the amount not j ispute, the custcmer

(Cont7/Muad An "Shoas M=~ 2290
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(f) The address and telephone number where the customer may file the request for a hearing with the
utility.

(2) A utility is not required to enter into a subsequent seftlement agreement with a customer until he or she has
complied fully with the terms of a previous settlement agreement.

(3) A utility is not required to enter into a subsequent settlement agreement with a customer who defaulted on
the terms and conditions of an agreement within the last 2 years.

(4) If the customer and utility reach a settlement agreement following a notice of shutoff, the failure of the
customer to abide by the terms of the settlement agreement during the first 60 days of the agreement constitutes a waiver
of the notice required by subrule (1) of this rule. The utility may shut-off service after notice as described in the
provisions of R 460.2152.

R 460.2172 Same dispute.
Rule 72. A utility may disregard a customer complaint or dispute that involves the same question or issue based upon the
same facts, and is not required to comply with these rules more than once before shutoff of service.

R 460.2173 Emergency shutoff.

Rule 73. Notwithstanding any other provision of these rules, a utility may shut off service temporarily for reasons of
health or safety or in a state or national emergency. When a utility shuts off service for reasons of health or safety, the
utility shall leave a notice in accordance with the provisions of R 460.2152(8).

R 460.2174 Winter protection plan.
Rule 74. (1) As used in this rule:

(a) "Eligible customer" means either an eligible low-income customer or an eligible senior citizen
customer.

(b) ."Eligible low-income customer" means a utility customer whose household income does not
exceed 150% of the poverty level, as published by the United States department of health and
human services, or who receives any of the following:

(i) Supplemental security income, aid to families with dependent children, or general
assistance.

(ii) Food stamps.

(iii) Medicaid.

(c) -"Eligible senior citizen customer" means a utility customer who is 65 years of age or older and
who advises the utility of his or her eligibility.

(2) A utility shall not shut off service to an eligible customer during the space heating season for nonpayment of
a delinquent account if the customer is an eligible senior citizen customer or if the customer pays to the utility a monthly
amount equal to 7% of the estimated annual bill for the eligible customer and the eligible customer demonstrates, within
14 days of requesting shutoff protection, that he or she has made application for state or federal heating assistance. If an
arrearage exists at the time an eligible customer applies for protection from shutoff of service during the space heating
season, the utility shall permit the customer to pay the arrearage in equal monthly installments between the date of
application and the start of the subsequent space heating season.

(3) A utility may shut off service to an eligible low-income customer who does not pay the monthly amounts
referred to in subrule (2) of this rule after giving notice in the manner required by these rules. The utility is not required to
offer a settlement agreement to an eligible low-income customer who fails to make the monthly payments referred to in -
subrule (2) of this rule.

(4) I a customer fails to comply with' the terms and conditions of this rule, a utility may shut off service after
giving the customer a notice, by personal service or first-class mail, that contains all of he following information:
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. 00. Hearing

|

' If the parties are unable to resolve the dispute in a mutually satisfactory manner, the Utility shall afford a
customer the opportunity for a hearing before a Utility Hearing Officer. If the customer fails to request a hearing

‘ within three (3) days of the date that the opportunity for hearing is offered or if the customer fails to pay the

} amount which represents that part of the bill net in dispute within 3 days of the date that the hearing is request-

| ed, the Utility may exercise its rights pursuant to these rules.

|

|

\

|

\

|

|

\

|

RR. Payment of Amount Not in Dispute

1. If a customer requests a hearing before a Utility Hearing Officer, he shall pay to the Utility an amount equal
to that part of the bill not in dispute.

2, The amount not in dispute shall be mutually determined by the parties. The parties shall consider the cus-
tomer's prior consumption history, weather variations, the nature of the dispute, and any other pertinent
factors in determining the amount mot in dispute.

3. If the parties are unpable to mufually determine the amount not in dispute, the customer shall pay to the Utility
50% of the bill in dispute, not to exceed $100 per billing period, which shall represent the amount not in
dispute,

4, The amount not in dispute shall be subject to review at the hearing before the Utility Hearing Officer in
accordance with hearing procedures as provided.

|
|

5. Failure of the customer to pay to the Utility the amount not in dispute within three (3) days of the date that
! ‘ the hearing is requested, shall constitute a waiver of the customer's right to the hearing, and the Gtility may
y then proceed to discontinue service as provided in Discontinuance of Service,
|
|
\

6. If the dispute is ultimately resolved in faver of the customer, in whale or in part, any excess moneys paid by
the customer shall be refunded promptly with interest at 6% per annum.

88, Notice of Hearing

1. The customer and the Utility shall be mailed or personally served written notice of the time, date, and place of
the hearing at least ten (10) days prior to the hearing.

2. The notice shall describe the hearing procedures as contained in these rules,

3. Failure of the customer or the Utility to attend the hearing without due cause or prior request for adjournment
constitutes a waiver of the right of that party to the hearing.

TT. Hearing Procedures
1. The Utility shall establish a hearing procedure which, at a minimum, provides that the customer and the Utility:

a. Have the right to represent themselves or to be represented by counsel or other person of their choice,

{Continued on Sheet Ho. 6:35)
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shall pay to the Company 50% of the bill in dispute, not to exceed $100 per-billing
period, which shall represent the amount not in dispute.

The amount not in dispute shall be subject to review at the hearing befcre the Utility
Hearing Officer in accordance with hearing procedures as provided.

Failure of the customer to pay to the Company the amount not in dispute within three (3)
days of the date that the hearing is requested, shall cohstitute a waiver of the
customer's right to the hearing, and the Company may then proceed to discontinue service
as provided in Discontinuance of Service.

If the dispute is ultimately resolved in favor of the customer, in whole or in part, any
excess moneys paid by the customer shall be refunded promptly with interest at 6%
per annum.

Notice of Hearing

1.

2.

3.

Hearing Procedures )

The customer and the Company shall be mailed or personally served written notice of the
time, date, and place of the hearing at least ten (10) days prior to the hearing.

The notice shall describe the hearing procedures as contained in these rules.

Failure of the customer or the Company to attend the hearing without due' cause or pricr
request for adjournment constitutes a waiver of the right of that party to tke hEaring. %

1.

The Company shall establish a hearing procedure which, at a minimum, prowvides that the
customer and the Company:

a. Have the right to represent themselves or to be represented by counsel or cther
person of their choice.’

b. Have the right to examine at least two (2) days prior to a scheduled hearinc a list
of all witnesses who will testify and all documents, records, files, account cata,
and similar material which may be relevant to the issues to be raised at the hearing.

c. Have the right to present evidence, testimony, and oral and written argumenc.

d. Have the right to confront, question, and cross-examine witnesses appearing on
behalf of the other party. ’

A hearing reguested by the customer or his authorized representative shall be held at a
time during normal business hours. The Company shall take reasonable steps to insure
that customers unable to attend hearings due to physical incapacity shall not be denied
the right to a hearing.

The burden of proof is upon the Company in all cases.
All witnesses appearing for either party shall testify under oath.

All hearings shall be informal and the proéeedings need not be recorded or transcribed
All evidence relevant to the dispute shall be received and the formal rules of evidenc
shall not apply.

For each hearing held, the Utility Hearing Officer shall compile a hearing reccrd which
contains: . :

a. A concise statement in writing of the position of the Company relative to the cdiszute.

clative to the dis-
tion to writing, the
his with the opportunity

~/(Contiatiad on Sheet NO. €:351
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(@) That the customer has defaulted on the winter protection plan.

(b) The nature of the default. i

() That unless the customer makes the payments that are past due under this rule within 10 days of
the date of mailing, the utility may shut off service.

(d) The date on or after which the utility may shut off service, unless the customer takes appropriate
action.

(e) That the customer has the right to file a complaint disputing the claim of the utility before the date
of the proposed shutoff of service.

(f) Thatthe customer has the right to request a hearing before a utility hearing officer if the complaint
cannot be otherwise resolved and that the customer must pay to the utility that portion of the bill
that is not in dispute within 3 days of the date that the customer requests a hearing.

(g) That the customer has the right to represent himself or herself, to be represented by counsel, or to
be assisted by other persons of his or her choice in the complaint process.

(b) That the utility will not shut off service pending the resolution of a complaint that is filed with the
utility in accordance with these rules.

(i) The telephone number and address of the utility where the customer may make inquiry, enter into
a settlement agreement, or file a complaint.

(i) That the customer should contact a social services agency immediately if the customer believes he
or she might be eligible for emergency economic assistance.

(k) That the utility will postpone shutoff of service if a medical.emergency exists at the customer's
residence.

() That the utility may require a deposit and restoration charge if the utility shuts off service for
nonpayment of a delinquent account.

(5) At the conclusion of the space heating season, the utility shall reconcile the accounts of eligible customers
and permit customers to pay any amounts owing in equal monthly installments between April 1 and December 1. A utility
may shut off service to eligible customers who fail to make installment payments on a timely basis in the manner required
by these rules. At the option of the customer, between April 1 and November 30, the customer may choose to pay 9% of
the estimated annual bill each month together with the monthly installment for any pre-enrollment arrearage instead of the
amount otherwise owing for actual and reconciled past due amounts. After November 30, the utility shall reconcile the
account of any customer who has chosen and fulfilled the obligations of the 9% option by refunding any net overcollection
or adding any net undercollection to the customer's arrearage for the upcoming space heating season. If a customer fails to
make all payments that are required pursuant to the 9% option, the utility may immediately reconcile his or her account by
refunding any net overcollection or by adding any net undercollection to the customer's current bill.

(6) A utility shall not require an eligible low-income customer whose utility service has been shut off before
applying for protection under this rule to pay a fee for restoring service or a security deposit pursuant to the provisions of
R 460.2132 during the space heating season. A utility may not require an amount greater than one-twelfth of an arrearage
owing in order to restore service or initiate participation in the winter protection plan. The 7% payment shall be billed
according to normal billing procedures for the utility.

(7) An eligible low-income customer may pre-enroll in the winter protection plan between November 15 and
November 30 by paying the current usage plus 1/12 of any arrearage and agreeing to the terms of the winter protection
plan for the upcoming space heating season. An eligible senior citizen customer may pre-enroll by advising the utility of
his or her eligibility. A pre-enrolled customer shall not have his or her service terminated before the commencement of the
winter protection plan. A customer who is off service as of November 15 shall be eligible to pre-enroll in the winter
protection plan and have service restored immediately after fulfilling the requirements for pre-enrollment. Further, an off

service low-income customer who. appl” period shall be entitled to have all deposits and
reconnection fees waived. CBiéNCELLED
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b. Have the right to examine at least two (2) days prior to a scheduled hearing a list of all witnesses who
will testify and all documents, records, files, account data, and similar material which may be relevant to
the issues to be raised at the hearing.

c. Have the right to present evidence, testimony, and oral and written arqument.

d. Have the right to confront, question, and cross-examine witnesses appearing on behalf of the other party.

A hearing requested by the customer or his authorized representative shall be held at a time during normal

business hours. The Utility shall take reasonable steps to insure that customers unable to attend hearings due

to physical incapacity shall not be denied the riqht to a hearing.

The burden of proof is upon the Utility in all cases.

Bl witnesses appearing for either party shall testify under oath.

All hearings shall be informal and the proceedings need not be recorded ot transcribed. All evidence relevant
to the dispute shall be received and the formal rules of evidence shall not apply.

Por each hearing held, the Utility Hearing Officer shall compile a hearing record which contains:

a. B concise statement in writing of the position of the Utility relative to the dispute,

b. A concise statement in writing of the position of the customer relative to the dispute, If the customer has
not or is unable to reduce his position to writing, the hearing process shall provide a method for accom-
plishing this with the opportunity for proper acknowledqment by the customer.

c. Copies of all evidence submitted by the parties.

Upon the closing of the record, the Utility Rearing Officer shall state his findings and decision orally and
issue a complaint determination in a form approved by the Commission, which shall contain:

a. A concise summary of the evidence and arqument presented by the parties,

b, The decision of the Utility Hearing Officer based solely upon the evidence presented and the reason
therefore,

Upon the issuance of a complaint determination, the Utility Hearing Officer shall orally advise the customer and
the Otility:

a. That each party has a right to file by mail, telephone, or in person, within five (5) days after the date of
issuance of the complaint determination, an informal appeal with the Consumer Services DIvision of the
Commission.

b. That if appealed, the decision of the Utility Hearing Officer, including a finding that service may be
discontinued, is stayed pending review by the Consumer Services Division.

_ CANCELLED & (Continued on Sheet No. 6:36)
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c. Copies of all evidence submitted by the parties.
Upon the closing of the record, the Utility Hearing Officer shall state his-findings and
decision orally and issue a complaint determination 1n a form approved by the Commission,
which shall contain:

a. A.conc1se summary of'the evidence and argument presented by the parties.

b. The decision of the Utility Hearing OFflcer based solely upon the evidence vresentad
and the reason therefore.

Upon the issuance of a complaint determination, the Utility Hearing Officer shall orally

a. That each party has a right to file by mail, telephone, or in person, within five (5)
days after the date of issuance of the complaint determination, an informal appeal
with the Consumer Services Division of the Comm1551on.

b. That if appealed, the decision of the Utility Hearing Officer, including a findinc
that service may be discontinued, is stayed pending review by the Consumer Services
Division.

c. Of the address and telephone number whére the customer may file an informal appedl

with the Commission. -

Prior to issqaneerf a - complaint determination, the Utility Hearing Officer may Drcposs
to the parties a settlement of all matters in dispute. Acceptance of the prozosed

the terms of the settlement. The agreement shall be reduced to'writing and sigred by
both parties in.the presence of the Utility Hearing Officer:

If, at the conclusion of the hearing, a Utility Hearing Officer finds that the Company
may discontinue service unless the customer complies with the complaint determination,
he shall so notify the customer and authorize the Company to issue immedistelw znd serve

the customer or his representative personally with written notice in a form acgroved by
the Commission that service will be discontinued after five (5) days unless cecmzliance
or payment occurs or' the determlnatlon is apoealed in accordance WLtH the'se rules.

At the concluelon of the hearing, the Utlllty Hearing Officer shall serve h parties
with a copy of the ‘complaint determination, appeal information.as providel above, and
where applicable, the settlement agreement or notice of dlscontlnuatlon o service.

The complaint determination, settlement agreement, or notice of discontinuation of
service shall be made part of the hearing record, and together with other documents
contalned thereln shall be certlfled by the Utility, Hearlng Officer.

The complaint determlnatlon is binding.upon the Dartles unless appealed as provided in
these rules.

1.

2.

If the Company and the customer arrive at a mutually satisfactory settlement of any
claim in dispute or the customer. does not dispute liability to- the Company, but claims |
inability to pay the outstanding bill in full, the Company shall offer the customer the
opportunity to enter intd a settlement agreement. -

A sSettlemént agreement shall be in writing and sianed by the customer or his representa-
tive and a representative of the Company authorized to enter into the agrecment. A
settlement reached by telephone shall be confirmed by the Company in writing ané mailed
to the customer with instructions to sign a confirming copy and return it in a pre-paid,
pre-addressed return envelope as provided. The original settlement agreement shall be
maintained on file by the Company for two (2) years. ’ )

(Caytinegg,qp_sheet No. 6:386;
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PART 7. COMMISSION APPEAL PROCEDURES

R 460.2181 Informal appeal.
Rule 81. Within 7 days after a utility hearing officer issues a written complaint determination, either party may make an
informal appeal to the commission staff.

R 460.2182 Filing procedures.
Rule 82. (1) A party may make an informal appeal in any reasonable manner. The informal appeal need not be in writing
and may be initiated by telephone or in person at the offices of the commission.

(2) A written appeal need not be verified.

(3) The appealing party shall provide all of the following information:
(a) Name and address of the customer.
(b) Name of the utility involved.

(¢) The nature of the original complaint in a clear and concise manner.
(d) The relief requested.

R 460.2183 Exhaustion of remedies.
Rule 83. The commission staff may require a customer to pursue remedies directly with the utility as provided in these
rules before accepting an informal appeal. The commission may waive this rule when circumstances require.

R 460.2184 Informal appeal procedures.

Rule 84. (1) The commission staff shall assign the informal appeal to a complaint and information officer or another
employee of the commission as the commission may designate. The officer or designated employee shall reduce the
appeal to writing and shall have all of the following responsibilities:

(a) Advising the appealing party of the procedures of the commission by telephone or in writing.
(b) Advising the other party that an informal appeal has been filed.

(c) Issuing interim determinations as necessary.

(d) Reviewing or investigating the appeal as provided in these rules.

(e) Issuing an informal appeal decision.

(2) Upon notification by the commission staff that an informal appeal has been made, the utility shall promptly
file, with the commission staff, the certified hearing record. The parties shall be bound by the evidence presented at the
hearing and contained in the hearing record. In arriving at the informal appeal decision, the complaint and information
officer or designated employee shall not be required to receive or consider any additional evidence or information.

(3) In all informal appeals, the utility has the burden of proof by a preponderance of the evidence.

R 460.2185 Interim determination.

Rule 85. (1) After receiving the hearing record and pending the final resolution of an informal appeal, the complaint and
information officer or designated employee may issue an interim determination with appropriate terms and conditions. In
the case of an appeal regarding a bill or deposit, the complaint and information officer or designated employee may require
a customer to pay the undisputed portion of a claim in order to continue the prohibition against the shutoff of service as
provided in these rules. The complaint and information officer or designated employee may consider the amounts that
reasonably appear to reflect the cost of utility service in determining the undisputed portion of a claim.

(2) If a customer fails to abide by the terms and conditions of an interim determination within 10 days of the date

of personal service or mailing of the interim determination by first-class mail, the utility may shut off service as provided
in these rules.

(Continued on Sheet No. 6:37)
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¢. Of the address and telephone number where the customer may file an informal appeal with the Commissien.

Prier to issuamce of a complaint determination, the Utility Hearing Officer may propuse to the parties a
settlement of all matters in dispute. Acceptance of the proposed settlement by both parties is binding unless
the Utility fails or refuses to abide by the terms of the settlement. The agreement shall be reduced to writing
and signed by both parties in the presence of the Utility Hearing Officer.

1f, at the conclusion of the hearing, a Utility Hearing Officer finds that the Utility may discontinue service
unless the customer complies with the complaint determination, he shall so notify the customer and authorize the
Utility to issue immediately and serve the customer or his representative personally with written notice in a
form approved by the Commission that service will be discontinued after five (5) days unless compliance or
payment accurs or the determination is appealed in accordance with these rules.

At the conclusion of the hearing, the Gtility Hearing Officer shall serve the parties with a copy of the
complaint determination, appeal information as provided above, and where applicable, the settlement agreement or
notice of discontinuation of service,

The complaint determination, settiement agreement, or notice of discontinuation of service shall be made part of
the hearing record, and together with other documents contained therein shall be certified by the Utility
Hearing Officer.

The complaint determination is binding upon the parties unless appealed as provided in these rules,

If the Otility and the customer arrive at a mutually satisfactory settlement of any claim in dispute or the
customer does not dispute liability to the Utility, but claims inability to pay the outstanding bill in full,
the Gtility shall offer the customer the opportunity to enter into a settlement agreement.

A settlement agreement shall be in writing and signed by the customer or his representative and a representative
of the Utility authorized to enter inte the agreement. A settlement reached by telephone shall be confirmed by
the Utility in writing and mailed to the customer with instructiens to sign a confirming copy and return it in a
pre-paid, pre-addressed return envelope as provided. The original settlement agreement shall be maintained on
file by the Utility for twe (2) years.

Every settlement agreement entered into due to the customer's imability to pay the outstanding bill in fall
shall provide that service will not be discontinued if the customer pays a reasonable amount of the outstanding
bill and agrees to pay a reasonable portion of the remaining balance in installments until the bill is paid.

For purposes of determining reasonableness under these rules, the parties shall consider the:

8ize of the delinquent account.

Customer's ability to pay.

Customer's payment history.

Time that the debt has been cutstanding,

Reasons why debt has been outstanding.

Any other relevant factors concerning the circumstances of the customer.

e ——{Continued on Sheet No. 6:37)
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! . 3. Every settlement agreement entered into due to the customer's inability to pay the out~

| : standing bill in full shall provide that service will not be discontinued if thé customer
| pays a reasonable amount of the outstanding bill and agrees to pay a reasonable portion
of the remaining balance in installments until the bill is paid. )

4. For purposes of determining reasonableness under these rules, the parties shall ccasider
the: ’

a. Size of the delinguent account.

b.- Customer's ability to pay.

c. Customer's payment history.

d. Time that the debt has been outstanding.

e. Reasons why debt has been outstanding.

f£. Any other relevant factors concerning the circumstances of the customer.

ng th

o provided for the customer's signature and in bold face print at least two (2} size

larger than any other used thereon, that "IF YOU ARE NOT SATISFIED WITH THIS AGREE
TILI

DO NOT SIGN. YOU MAY FILE AN INFORMAL COMPLAINT AND HAVE A HEARING BEFOPE A U
OFFICER BEFORE YOUR SERVICE MAY BE TERMINATED." ’

Latd -
4

"IF YOU DO SIGN THIS AGREEMENT, YOU GIVE UP YOUR RIGHT TO AN INFORMAL HEARING BEFOPRE
A UTILITY HEARING OFFICER ON ANY MATTER INVOLVED IN THIS DISPUTE EXCEPT THE COXPAXY'S

| 5. A settlement agreement offered by the Compan; shall state immediately precedirn
|

|

|

| FAILURE OR REFUSAL TO FOLLOW THE TERMS OF THIS AGREEVENT

‘ UU. Default of Settlement Agreement

~

1. If a customer fails to comply with the terms and conditions of a settlement agreement
the Company may discontinue service after notifying the customer in writing by ctersonal
. service or first class mail:
3

a. That the customer is in default of the settlement agreement.
b. The nature of the default.

c. That unless full payment of the claim is made within ten (10) davs from the date of
mailing, the utility will discontinue service. )

d. The date, or within a reasonable time thereafter, upon which service will be
discontinued.

e.. That the customer has a right to request a hearing before a Utility Hearing Officer
only if the customer alleges that the Company has failed or refused to follow the
terms of the settlement agreement.

f. The address and telephone number where the customer may file the reguest for hearing
with the Company. ’

2. Upon determination by the Utility Hearing Officer, a complaint determination and notice
of proposed action shall be issued in accordance with Hearing Procecdures.

3. The Company is not required to enter into any subseguent settlement agreement with a
customer until the terms of any previous settlement agreement have been £fully executed.

4. The Company is not required to enter into any subsequent settlement \1th & customer who
defaults upon the terms and conditions of a previous agreement.

Issued: July 23, 1981 by
Michael P. Krause, General Manager
Ubly, Michigan 48475
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R 460.2186 Appeal review.

Rule 86. The complaint and information officer or designated employee shall review the informal appeal thoroughly and,
when necessary, conduct further investigation. A party may offer new evidence if the complaint and information officer or
designated employee determines that it is relevant and could not have been offered at the hearing before the utility hearing
officer through the exercise of due diligence by the offering party. When further investigation is necessary, the complaint
and information officer or designated employee may request additional evidence or, at his or her own initiative, may hold
an informal conference with the parties or their representatives at a time and place designated by the officer or employee.
If either party fails to appear at the informal conference without a good reason or without having requested an
adjournment, the right of the absent party to appear at the conference shall be waived. At an informal conference, the
parties shall have the right to do all of the following:

(@) Represent themselves, to be represented by counsel, or to be assisted by other persons of their
choice.”

(b) Present oral and documentary evidence.

(c) Refute, in a reasonable manner, the evidence of the other party.

(d) Submit an oral or written statement of position.

R 460.2187 Shutoff pending decision. '
Rule 87. A utility shall not shut off service or issue a notice of shutoff related to the matter in dispute pending the decision
of the commission staff, except pursuant to the terms of an interim determination.

R 460.2188 Informal appeal decision.

Rule 88. The complaint and information officer or other employee so designated by the commission shall, within 30 days
after the utility files the certified record, issue a written informal appeal decision affirming, modifying, or reversing the
complaint determination. In reversing or modifying the complaint determination, the decision shall set forth the terms and
conditions for continued service, shutoff, or a proposed settlement agreement as required by the facts and circumstances.
The decision shall state the relevant findings of fact and the reasons for the decision.

R 460.2189 Failure to comply with informal appeal decision.

Rule 89. A copy of the informal appeal decision shall be served personally or by first-class mail on the parties. Failure of
either party to comply with the decision within 10 days from the date of service by mailing shall permit implementation of
the action or remedy provided by the decision.

R 460.2190 Same dispute.
Rule 90. The commission staff may dismiss a subsequent informal appeal that involves the same question or issue based
upon the same facts without following every procedure set forth in these rules.

R 460.2191 Formal appeal.

Rule 91. Either party may appeal the decision of the complaint and information officer or designated employee by filing a
formal complaint in accordance with the rules of practice and procedure before the commission. A party may proceed in
accordance with the terms of the informal appeal decision unless otherwise ordered by the commission or the presiding
officer who is assigned to the formal complaint.

R 460.2192 Other remedies. _
Rule 92. Nothing in these provisions shall be construed to prevent a party from pursuing appropriate legal and equitable
remedies at any time before or after the ismance nf anv infnrmal anneal decisinn,
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STANDARD RULES AND REGULATIONS
{Continued from Sheet Xo. 6:36)

5, 1 settlement agreement offered by the Utility shall state immediately preceding the space provided for the
customer's signature and in bold face print at least two {2) sizes larger than any other used thereon, that "IF
10U ARE ¥0T SATISFIED WITH THIS AGREEMENT, DO NOT SIGN. YOU MAY FILE AN INPORMAL COMPLAIKT AND HAVE A HEARING
BEFORE A OTILITY OFFICER BEFORE YOUR SERVICE MAY BE TERMINATED."

"IF YOU DO SIGN THIS AGREEMENT, YOU GIVE UP YOUR RIGHT 70 AN INFORMAL HEARIKG BEPORE A UTILITY HEARING OFFICER

ON ANY MATTER INVOLVED IX THIS DISPUTR, EXCRPT THR OTILITY'S PAILURE OR RRFUSAL 70 FOLLOW THE TERMS OF THIS
AGRERMENT. "

VY. Default of Settlement Aqreement

1. If a customer fails to comply with the terms and conditions of a settlement agreement, the Utility may
discontinue service after notifying the customer in writing by persomal service or first class mail:

a. That the customer is in default of the settlement agreement.
b. The nature of the default.

¢. That unless full payment of the claim is made within ten (10) days from the date of wmailing, the utility
will discontinue service.

d. The date, or within a reasonable time thereafter, upon which service will be discontinued,

e. That the customer has a right to request a hearing before a Utility Hearing Officer only if the customer
alleges that the Utility has failed or refused to follow the terms of the settlement agreement.

f. The address and telephone number where the customer may file the request for hearing with the Utility.

2. Upon determination by the Utility Hearing Officer, a complaint determination and notice of proposed action shall
be issued in accordance with Hearing Procedures.

3, The Utility is not required to enter into any subsequent settlement agreement with a customer until the terms of
any previous settlement agreement have been fully ezecuted.

4, The Utility is not required to enter into any subsequent settlement with a customer who defaults upon the terms
and conditions of a previous agreement,

H{. Res Judicata

The Utility may treat a customer complaint or dispute invelving the same question or issue based upon the same facts
as res judicata and is not required to comply with these rules more than once prior to discontinuance of service.

XX, Emerqgency Discontinuation

Kotwithstanding any other provision of these rules, the Utility may discontinue residential service temporarily for
reasons of health or safety or in a state or national emergency.

i (Continued on Sheet Ho. 6:38)
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STANDARD RUﬁES AND RILOGULATINONS
(Continuad from Sheet MNo. 6:36)

Res Judicata

The Company may treat a customer complaint or dispute involving the same gquestion or issue
based upon the same facts as res judicata and is not required to comply with these rules
more than once prior to discontinuance of service.

"

Emergency Discontinuation

Notwithstanding any other provision of these rules, the Company may discontinue residential
service temporarily for reasons of health or safety or in a state or national emergency.

Informal Appeal

Within five (5) days from the date of service of a complaint determination of a Utility
Hearing Officer, either. party may file an informal appeal with the Consumer Services
Division of the Commission.

)

Filing Procedure

1l. An informal appeal may be filed in any reascnable manner. The informal appeal need not
be in writing and may be initiated by telephone or in person at the offices of the
Commission.

2. A written appeal need not be verified.

3. The appealing party shall.provide the following information to the Commission:

a. Name and address of fhe customer.
b. Name of the Company involved.

¢c. The nature of the original complaint in a clear and concise manner.

d. The relief requested and whether the customer has pursued the remedies available
with the Company complained of pursuant to these provisions.

Exhaustion of Remedies

The Commission may require the customer to pursue remedies directly with the Company as pro-
vided in these rules prior to the acceptance for filing of an informal appeal. The
Commission specifically reserves the right to waive this rule when in equity and good
conscience circumstances so require.

Informal Appeal Procedure

1. Upon filing, the appeal shall be assigned to a complaint and information officer of the
Consumer Services Division, or other officer or employee of the Commission as the
Commission may designate, who shall reduce the appeal to writing and shall be responsible
for:

a. Advising the appealing party of the procedures of the Commission by telephone or in
writing.

b. Advising the other partv that an informal appeal has beer filed.
c. Issuing interim determinations as may be necessary in the proceedings.

d. Reviewing or investigating the appeal as provided in these rules.

e. Issuing an informal appeal decision.

2. Upon notification by the Commission that an informal appeal has beesr®riled, the Utility
Hearing Officer shall forthwith file with the Consumer Servi Diyision the certified

¥l ;g.arg/inMI\Sheet e, £:38)
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YY, Informal Appeal

i1,

AAA.

BEB.

STANDARD RULES AND REGULATIONS
{Continued from Sheet No. 6:37)

Within five (5) days from the date of service of a complaint determination of a Utility Hearimg Officer, either
party may file an informal appeal with the Consumer Services Division of the Commission.

Filing Procedure

1. An informal appeal may be filed in any reasonable manner. The informal appeal need not be in writing and may be
initiated by telephone or in person at the offices of the Commissien.

2. A written appeal need not be verified.
3. The appealing party shall provide the following information to the Commission:

Name and address of the customer.

Name of the Utility involved.

The nature of the original complaint in a clear and concise manner.

The relief requested and whether the customer has pursued the remedies available with the Utility complained
of pursuant to these provisions.

f= VN > B — ol <)
- - - -

Ezhaustion of Remedies

The Commission may require the customer to pursue remedies directly with the Utility as provided in these rules
prior to the acceptance for filing of an informal appeal. The Commission specifically reserves the right to waive
this rule when in equity and good conscience circumstances so require.

Informal Appeal Procedure

1. Upon filing, the appeal shall be assigned to a complaint and information officer of the Consumer Services
Division, or other officer or employee of the Commission as the Commission may designate, whe shall reduce the
appeal to writing and shall be responsible for:

Advising the appealing party of the procedures of the Commission by telephone or in writing.
Advising the other party that an informal appeal has been filed.

Issuing interin determinations as may be necessary in the proceedings.

Reviewing or investigating the appeal as provided in these rules.

Issuing an informal appeal decisien.

M oL 0 o o

2. Upon notification by the Commission that an informal appeal has been filed, the Utility Hearing Officer shall
forthwith file with the Consumer Services Division the certified hearing record concerning the matter in dis-
pute. The parties shall be bound by the evidence presented at the hearing and contained in the hearing record.
The Complaint and Information Officer shall not be required te receive or consider any additional evidence or
information submitted by a party in arriving at the informal appeal decision.

3. In all appeals filed pursuant to these rules, the Otility has the burden of proof.

o
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STANDARD RULES AKD REGULATIONS
{Continued from Sheet No. 6:37)

hearing record concerning the matter in dispute. The parties shall be bound by the
evidence presented at the hearing and contained in the hearing record. The Complaint
and Information Officer shall not be required to receive or consider any additional
evidence or information submitted by a party in arriving at the informal appeal decision.

3. In all appeals filed pursuant to these rules, the Company has the burden of proof.

BBB. Interim Determinations

1. After the receipt of the hearing record and pending the final resolution of an informal
appeal, the Complaint and Information Officer may issue an interim determination upon

M such terms and conditions as he deems appropriate. 1In the case of appeals regarding
bills or deposits, the Complaint and Information Officer may require a customer to pay
the undisputed portion of a claim in order to continue the prohibition against the dis-
continuance of service as provided in these rules. The Complaint and Information Officer
may consider such amounts as reasonably appear to reflect the cost of utility sexrvice in
determining the undisputed portion of a claim. ’ *

a. If a customer fails to abide by the terms and conditions of an interim determinaticn
within ten (10) days of the date of personal service cr mailing thereof by first
class mail, the Company may discontinue service as provided in these rules.

CCC. Appeal Review ' -

1. The Complaint and Information Officer shall review the informal appeal thoroughly and,
when necessary, conduct further investigation. New evidence may be offered by any party
if the Complaint and Information Officer determines that it is relevant and could not
have been offered at the hearing before the Utility Hearing Officer through the exercise
of due diligence by the offering party. When further investigation is nrecessary, the
Complaint and Information Officer may request additional evidence, or upon his. own
motion, may hold an informal conference with the parties or their representatives at a
time and place designated by the Officer. If either party fails to appear at the
informal conference without good cause shown or prior request for adjournment, the right
of the absent party to appear at the conference shall be waived. At any informal
conference, each party shall have the right to:

a. Represent himself or to be represented by counsel or other person of his choice.

R

b. Present oral and documentary evidence.
c. Refute in a reasonable manner the evidence of the other party.
d. Submit an oral or written statement of position.

DDD. Discontinuance Pending Decision

The Company shall not discontinue residential service nor issue a notice of discontinuation
relative to the matter in dispute pending the decision of the Consumer Services Division
unless pursuant to the terms of an interim determination.

EEE. Informal Appeal Decision

The Complaint and Information Officer or other emplovee so designated by the Commission shall,
within 30 days, issue a written, informal appeal decision affirming, modifving, or reversing
the complaint determination. 1In reversing or modifying the complaint determination, the
decision shall set forth the terms and conditions for continued service, discoentinuation, or
a proposed settlement agreement as required by the facts and circumstances. The decision
shall state the relevant findings of fact and the reasons.for the decision.

FFF. Notice and Discontinuation

first class

A copy of the informal appeal decision shall be served personally or sen _
i within ten (19)

mail to the parties. Failure of either party to comply with the dg

Issued: July 23, 1981 by A ERI ! fective\for electric service
Michael P. Krause, General Manager ) Ol on and afler July 19, 1981

Ubly, Michigan 48475 r authority of the
ed July 14,1981



l

H.P.8.C. No. 3 - Electric Pirst Revised Sheet No. 6:39
Thunb Blectric Cooperative _ Cancels Original Sheet Mo, 6:39

CCC.

00D,

EEE,

FPR.

GGG

STANDARD RULES AND REGOLATIONS
{Continued from Sheet Ko. 6:38)

Interim Determinations

1, After the receipt of the hearing record and pending the final resolution of an informal appeal, the Complaint
and Information Officer may issue an interim determination upon such terms and conditions as he deems appro-
priate. In the case of appeals regarding bills or deposits, the Complaint and Information Officer may require a
customer to pay the undisputed portion of a claim in order to continue the prohibition against the discon-
tinuance of service as provided in these rules. The Complaint and Information Officer may consider such amounts
as reasonably appear to reflect the cost of utility service in determining the undisputed portion of a claim.

a. If a customer fails to abide by the terms and conditions of an interim determination within ten (10) days of
the date of personal service or mailing thereof by first class mail, the Utility may discontinue service as
provided in these rules.

Appeal Review

1. The Complaint and Information Officer shall review the informal appeal thoroughly and, -when necessary, conduct
further investigation. New evidence may be offered by any party if the Complaint and Information Officer
determines that it is relevant and could not have been offered at the hearing before the Utility Hearing Officer
through the ezercise of due diligence by the offering party. When further investigation is necessary, the
Complaint and Information 0fficer may request additional evidence, or upen his own motion, may hold an informal
conference with the parties or their representatives at a time and place designated by the Officer. If either
party fails to appear at the informal conference without good cause shown or prior request for adjournment, the
right of the absent party to appear at the conference shall be waived, At any informal conference, each party
shall have the right to:

Represent himself or to be represented by counsel or other person of his choice.
Present oral and documentary evidence,

Refute in a reasonable manner the evidence of the other party.

Submit an oral or written statement of position.

[=SNE + T - i M

Discontinuance Pending Decision

The Utility shall not discontinue residential service nor issue a notice of discontinuation relative to the matter
in dispute pending the decision of the Consumer Services Division unless pursuant to the terms of an interim
determination.

Informal Appeal Decision

The Complaint and Information Officer or other emplogee so designated by the Commission shall, within 30 days, issue
a w;it@en, informal appeal decision affirming, modifying, or reversing the complaint determination. In reversing or
modifying the complaint determination, the decision shall set forth the terms and conditions for continued service,

discontinuation, or a proposed settlement agreement as required by the facts and circumstances. The decision shall
state the relevant findings of fact and the reasons for the decision.

Notice and Discontinuation

e e e o e O P LS

A copy of the informal appeal decision shall be served personally or semt by fi i i
) i _ : v first class mail to the parties,
Failure of either party to comply with the decision within ten (10) days from the date of service of mailing

~{Continued on Sheet No. 6:39a)

Issued: September 14, 1990

CANCELLED BY Bffective for electric service

gi}iergllclegsigz; Krause Sb‘;\u SEW/’@ » ' npnen (£ -/066/  on and after August 30, 1990
MHar £ v - B Issued under authority of the
Ubly, Michigan 48475 s é\‘ Eo % “EMOVED BY PT  M.P.S.C dated August 30, 1990
[ —1 N i -
% 0CT 221990 Z —1n Case Ko, 0-7879
Z &/ pateLec 20, 2004




M.P:S.C. No. 3 - Electric
Thumb Electric Cooperative Original Sheet No. 6:39

0
()]
n

HHH.

ITT.

STANDARD RULES AND REGULATIO"'IS
(Continued from Sheet No. 6:38)

days from the date of service of mailing thereof shall permit
the action or remedy as provided therein.

Res Judicata

The Consumer Services Division may treat an informal avpeal
involving the same question or issue based upon same facts as
res judicata and may dismiss without following every procedure
set forth in these rules.

Formal Appeal

Either party may appeal the decision of the Complaint and
Information Officer by filing a formal complaint in accordance
with the rules of practice and procedure before the Commission.
A party may proceed in accordance with the terms of the informal
appeal decision unless otherwise ordered by the presiding
officer assigned to the formal complaint.

Other Remedies

Nothing in these provisions shall be construed to prevent a
party from pursuing appropriate legal and equitable remedies
at any time prior to or after the issuance of any informal
appeal decision.

Issued: July 23, 1981 by
Michael P. Krause, General Manager
Ubly, Michigan 48475
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thereof shall permit the action or remedy as provided therein.
Res Judicata

The Consumer Services Division may treat am informal appeal invelving the same question or issue based upon same
facts as res judicata and may dismiss without following every procedure set forth in these rules.

Formal Appeal

Bither party way appeal the decision of the Complaint and Information Officer by filing a formal ecomplaint in
accordance with the rules of practice and procedure before the Commission. A party may proceed in accordance with
the terms of the informal appeal decision unless otherwise ordered by the presiding officer assigned to the formal
complaint.

Other Remedies

Nothing in these provisions shall be construed to prevent a party from pursuing appropriate legal amd equitable
remedies at any time prior to or after the issuance of any informal appeal decision.
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A. Interim Requirements for Operation of Parallel Generation Facilities

In order to provide for the safety of customers, utility personnel and others, and to assure
reliable electric service consistent with the requirements of the Public Utility Regulatory
Folicies Act of 1978, the following requirements are estahlished for connection and/or
operation of customer generation facilities in parallel with utility distribution system:

1.

2.

lo.

11.

These requirements include all customer generation facilities Under 100 kW. Customer
generation facilities of 100 kW and over will be handled on an individual basis.

The customer shall submit for utility review detailed electrical diagrams, equicment
nameplate data, including the interface device and control system of the customer's power
sources and a site plan. .
The customer's control and protection system and site plan must be acceptable to the
utility and in accordance with these safety and reliability standards. This sy¥stem shall
provide for immediate automatic shutdown or separation of the customer's generator and
the utility system in the event of momentary or extended loss of power from the utility,
including loss of one or more phases if the customer is generating three phase powver.

The shutdown or separation must continue until normal utility service is restored. The
shutdown or separation shall occur when frequency, voltage, and/or current deviate frem
normal utility standards. The customer shall be liable if the customer's protection
system fails to function.

.A disconnecting device suitable for use as a protective tag location may be reguired so

as to be accessible and in reasonably close proximity to the billing meter.

The completed installation must meet all local, state and national codes and regulations
and is subject to inspection by proper enforcement authorities before commencemant of
parallel operation. 1In addition, the utility may, at its discretion, inspect or test
the facility at any time.

The customer shall advise the utility prior to making any revisions to the customer's
generation facility, the control system, or the interface between the two power systems
after the installation. Any such revision must be acceptable to the utility.

Should the parallel operation of the customer's generation facility cause interference
or adversely affect voltage, frequency, harmonic content or power factor in the utility's
system or other customers' service, the utility may require disconnection of parallel
overation until the condition has been corrected.

The customer shall pay for all costs associated with any addition to or alteration of

the utility's equipment required for metering and for the safe and reliable operation of
the customer's generating equipment in parallel with the utility's system. The customer
shall also pay for costs 'of changes required due to safety or adverse effects on other
customers and/or on the utility caused by the connection and/or operation of the
customer's generation facility.

The utility may require reasonable and adequate insurance coverage by the interconnecting
customer and the customer shall provide proof of liability coverage as mayv be required
by the utility.

If the customer does not meet all of the above requirements, the utility may require
termination of parallel operation and the customer shall be liable for any damages or
injury resulting from unauthorized or improper connection and/or operation of the
customer's generation facility.

These requirements apply to both existing and proposed installations and are subject to
change with approval of the Michigan Public Service Commission from time to tirme.
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FARM AND HOME SERVICE
SCHEDULE A

Availability:

Available to members of the Thumb Electric Cooperative for all normal permanent year-around farm and home use,
subject to the established rules and regulations of the Cooperative.

Type of Service:

Alternating current, 60 hertz, at approximately 120/240 volts, single phase, three-wire or, where available, three phase,
four-wire delta connected.

Monthly Rate:

Basic Service Charge @ $6.25
Energy Charge @ 9.07¢/kWh

Minimum Charge:

The minimum monthly charge under this schedule shall not be less than $6.25. The monthly minimum may be
increased, in accordance with the Cooperative's rules and regulations, in those cases in which a greater than average
investment is necessary in order to service an account under this schedule,

Power Supply Cost Recovery Clause and Factor:

This rate schedule is subject to the Cooperative's Power Supply Cost Recovery Clause as set forth on Sheet Nos. 20.00
through 20.02.

Taxes:
Michigan State Sales Tax will be added to all billings whenever applicable.

Tax Adjustments:

A. Bills shall be increased within the limits of political subdivisions which levy specia taxes, license fees or
rentals against the Cooperative's property, or its operations, or the production and/or sale of electric energy, to
offset such special charges and thereby prevent other customers from being compelled to share such local
taxes.

B. Bills shall be increased to offset any new or increased specific tax or excise imposed by any governmental
authority which increases the Cooperative's cost of providing electric energy.

Terms of Payment:

Thisrate is subject to the Allowable Charges as set forth on Sheet No. 6.23. CENCELLED
ORDER U-14714-R
REMOVED BY. NAP

oare  08-01-07

Issued: December 8, 2005 Michigan Public Service Effective for service rendered
By Michael P. Krause Commission on and after December 5, 2005
General Manager Issued under the authority of the M.P.S.C.
Ubly, Michigan December 14, 2005 dated 11/10/05 in Case No. U-14465
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FARM AND HOME SERVICE
SCHEDULE A

Availabili

Available to members of the Thumb Electric Cooperative for all normal permanent year-around farm and home use,
subject to the established rules and regulations of the Cooperative. )

Type of Service:

Alternating current, 60 hertz, at approximately 120/240 volts, single phase, three-wire or, where available, three
phase, four-wire delta connected.

Monthly Rate:

Basic Service Charge @ $5.75
Energy Charge @ 8.21¢/kWh

Minimum Charge:

The minimum monthly charge under this schedule shall not be less than$5.75. The monthly minimum may be
increased, in accordance with the Cooperative's rules and regulations, in those cases in which a greater than average
investment is necessary in order to service an account under this schedule,

Power Supply Cost Recovery Clause and Factor:

This rate schedule is subject to the Cooperative's Power Supply Cost Recovery Clause as set forth on Sheet Nos.
20.00 through 20.02.

Taxes:
Michigan State Sales Tax will be added to all billings whenever applicable:

Tax Adjustments:

A, Bills shall be increased within the limits of political subdivisions which levy special taxes, license fees or
rentals against the Cooperative’s property, or its operations, or the production and/or sale of electric energy,
to offset such special charges and thereby prevent other customers from being compelled to share such

local taxes.
B. Bills shall be increased to offset any new or increased specific tax or excise imposed by any governmental
authority which increases the Cooperative’s cost of providing electric energy.
Terms of Payment: CANCELLED
BY U-14465
This rate is subject to the Allowable Charges as set forth on Sheet No. 6.23. ORDER
REMOVED BY BJ
DATE 12-15-05

Issued: October 22, 2001
By Michael P. Krause
General Manager

Ubly, Michigan

Effective for service rendered

on and after October 11, 2001

Issued under the authority of the M.P.S.C.
dated 10-11-01 in Case No. U-12882
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FARM AND HOME SERVICE
SCHEDULE A
Availability:

Available to members of the Thumb Electric Cooperative for all normal permanent year-around farm and home use,
subject to the established rules and regulations of the Cooperative.

Type of Service:

Alternating current, 60 hertz, at approximately 120/240 volts, single phase, three-wire or, where available, three phase,
four-wire delta connected.

Monthly Rate:

Basic Service Charge @ $5.50
Energy Charge @ 7.70¢/kWh

Minimum Charge:

The minimum monthly charge under this schedule shall not be less than $5.50. The monthly minimum may be increased,
in accordance with the Cooperative's rules and regulations, in those cases in which a greater than average investment
is necessary in order to service an account under this schedule,

Power Supply Cost Recovery Clause and Factor:

This rate schedule is subject to the Cooperative's Power Supply Cost Recovery Clause as set forth on Sheet Nos. 20.00
through 20.02.

Taxes:
Michigan State Sales Tax will be added to all billings whenever applicable.

Tax Adjustments:

A. Bills shall be increased within the limits of political subdivisions which levy special taxes, license fees or
rentals against the Cooperative’s property, or its operations, or the production and/or sale of electric energy,
to offset such special charges and thereby prevent other customers from being compelled to share such local
taxes.

B. Bills shall be increased to offset any new or increased specific tax or excise imposed by any governmental
authority which increases the Cooperative’s cost of providing electric energy.

Terms of Payment:

This rate is subject to the Allowable Charges as set forth on Sheet No. 6.23.

Issued: February 24, 2000
By Michael P. Krause
General Manager

Ubly, Michigan

Effective for bills rendered

on and after January 1, 2000

Issued under the authority of the M.P.S.C.

dated 2/22/00 in Case No. U-12119
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.&; FARM AND HOME SERVICE
SCHEDULE A
Availabili

Available to members of the Thumb Electric Cooperative for all normal permanent year-around farm and home use,
subject to the established rules and regulations of the Cooperative.

Alternating current, 60 hertz, at approximately 120/240 volts, single phase, three-wire or, where available, three

} Type of Service:
phase, four-wire delta connected.

[ Monthly Rate:

‘ Basic Service Charge @ $5.50
Energy Charge @ 7.34¢/KWh ’

| Mininmum Charge:

| The minimum monthly charge under this schedule shall not be less than $5.50. The monthly minimum may be
increased, in accordance with the Cooperative's rules and regulations, in those cases in which a greater than average
investment is necessary in order to service an account under this schedule,

Power Supply Cost Recovery Clause and Factor:

.' This rate schedule is subject to the Cooperative's Power Supply Cost Recovery Clause as set forth on Sheet Nos.
20.00 through 20.02.

Taxes:

Michigan State Sales Tax.will be added to all billings whenever applicable.

Tax Adjustments:

A. Bills shall be increased within the limits of political subdivisions which levy special taxes, license fees or
rentals against the Cooperative’s property, or its operations, or the production and/or sale of electric energy,
to offiset such special charges and thereby prevent other customers from being compelled to share such
local taxes.

B. Bills shall be increased to offset any new orincreased specific tax or excise imposed by any governmental
authority which increases the Cooperative’s cost of providing electric energy.

Terms of Payment:

This rate is subject to the Allowable Charges as set forth on Sheet No. 6.23. CANC(E:IALSEEDN%( SRDER
N - U
it
FEB 2 2 2000
REMOVED BY_M———
® v
. Issued: August 31, 1998 Effective for bills rendered
By Michael P. Krause on and after August 27, 1998
General Manager Issued under the authority of the M.P.S.C.
Ubly, Michigan dated August 27, 1998 in Case No. U-11656




Thumb Electric Cooperative Ninth Revised Sheet No. 8.00

MP.S.C.No.3 Cancels Eighth Revised Sheet No. 8.00
FARM AND HOME SERVICE
SCHEDULE A
Availability:

Available to members of the Thumb Electric Cooperative for all normal permanent year-around farm and home use,
subject to the established rules and regulations of the Cooperative.

Type of Service:

Alternating current, 60 hertz, at approximately 120/240 volts, single phase, three-wire or, where available, three
phase, four-wire delta connected.

Monthly Rate:

Basic Service Charge @ $5.50
Energy Charge @ 7.07¢/kWh

Minimum Charge:

The minimum monthly charge under this schedule shall not be less than $5.50. The monthly minimum may be
increased, in accordance with the Cooperative's rules and regulations, in those cases in which a greater than average
investment is necessary in order to service an account under this schedule,

Power Supply Cost Recovery Clause and Factor:

This rate schedule is subject to the Cooperative's Power Supply Cost Recovery Clause as set forth on Sheet Nos.
20.00 through 20. 02.

Taxes:
Michigan State Sales Tax will be added to all billings whenever applicable.

Tax Adjustments:

A. Bills shall be increased within the limits of political subdivisions which levy special taxes, license fees or
rentals against the Cooperative’s property, or its operations, or the production and/or sale of electric energy,
to offset such special charges and thereby prevent other customers from being compelled to share such
local taxes.

B. Bills shall be increased to offset any new or increased specific tax or excise imposed by any governmental
authority which increases the Cooperative’s cost of providing electric energy. o

Terms of Payment:

This rate is subject to the Allowable Charges as set forth on Sheet No. 6.23.

Issued: April 1, 1998
By Michael P. Krause
General Manager

and for bills on and after March 10, 1998‘4\0
Ubly, Michigan

Issued under the authority of the M.BSE
dated March 10, 1998 in Case No. U-




Thumb Electric Cooperative Eighth Revised Sheet No. 8.00

M.P.S.C.No. 3 Cancels Seventh Revised Sheet No. 8.00
FARM AND HOME SERVICE
SCHEDULE A
Availability:

Available to members of the Thumb Electric Cooperative for all normal permanent year-around farm and home use,
subject to the established rules and regulations of the Cooperative.

Alternating current, 60 hertz, at approximately 120/240 volts, single phase, three-wire or, where available, three phase,
four-wire delta connected.

Monthly Rate:

Basic Service Charge @ $5.50
Energy Charge @ 8.20¢/kWh

Minimum Charge:

The minimum monthly charge under this schedule shall not be less than $5.50. The monthly minimum may be increased,
in accordance with the Cooperative's rules and regulations, in those cases in which a greater than average investment
is necessary in order to service an account under this schedule,

Power Supply Cost Recovery Clause and Factor:

through 20.02.
Taxes:

Michigan State Sales Tax will be added to all billings whenever applicable.

Tax Adjustments:
A. Bills shall be increased within the limits of political subdivisions which levy spe Res, 1

rentals against the Cooperative’s property, or its operations, or the production and¥or sa electric energy,
to offset such special charges and thereby prevent other customers from being compe€lled to share such local
taxes.

B. Bills shall be increased to offset any new or increased specific tax or excise impbsed by any governmental
authority which increases the Cooperative’s cost of providing electric energy.

Terms of Payment:

This rate is subject to the Allowable Charges as set forth on Sheet No. 6.23.

Issued: July 17, 1997
By Michael P. Krause
General Manager
Ubly, Michigan

Effective for bills rendered on and after July 11,
1997

Issued under the authority of the M.P.S.C.
dated July 10, 1997 in Case No. U-11357




Thumb Electric Cooperative Seventh Revised Sheet No. 8.00
M.P.S.C. No. 3 Cancels Sixth Revised Sheet No. 8.00

FARM AND HOME SERVICE
SCHEDULE 24

Availability:

Available to members of the Thumb Electric Cooperative for all normal
farm and home use, subject to the established rules and regulations
of the Cooperative.

Type of Service:

Alternating current, 60 hertz, at approximately 120/240 volts+—%ingle
phase, three-wire or, where available, three phase, “wire \delta
connected. e <
e Y. 3>
GM\G“‘W

Monthly Rate: OROER
Service Charge Q $5.50
Energy Charge @ 8.33¢/Kwh

Minimum Charge:

The minimum monthly charge under this schedule shall not be less than
$5.50. The monthly minimum may be increased, in accordance with the
Cooperative's rules and regulations, in those cases in which a great-
er than average investment is necessary in order to service an ac-
count under this schedule.

Power Supply Cost Recovery Clause and Factor:

This rate schedule is subject to the Cooperative's Power Supply Cost
Recovery Clause as set forth on Sheet Nos. 20.00 through 20.02.

Taxes:

Michigan State Sales Tax will be added to all billings whenever
applicable.

Terms of Payment:

This rate is subject to the Allowable Charges as set forth on Sheet
No. 6.23.

Issued: January 24, 1995 } Effective for bills rendered

By: Michael P. Krause 'xgﬂcsafz%% on and after February 1, 1995
General Manager Issued under the authority of the
Ubly, Michigan 48475 Q\Lclﬁ /~ .P.5.C. dated January 11, 1995

win Case No. U-10716
)




Thumb Electric Cooperative Sixth Revised Sheet No. 8.00
M.P.S5.C. No. 3 ) Cancels Fifth Revised Sheet No. 8.00

FARM AND HOME SERVICE
SCHEDULE A

Availability:

Available to members of the Thumb Electric Cooperative for all normal
farm and home use, subject to the established rules and regulations
of the Cooperative. ‘

Type_of Service:

Alternating current, 60 hertz, at approximately 120/240 volts, single
phase, three-wire or, where available, three phase, four-wire delta
connected. ’

Monthly Rate:

Service Charge @ $5.50
Energy Charge @ 9.07¢/Kwh

Minimum_ Charge:

The minimum monthly charge under this schedule shall not be less than
$5.50. The monthly minimum may be increased, in accordance with the
Cooperative's rules and regulations, in those cases in which a great-
er than average investment is necessary in order to service an ac-
count under this schedule.

Power Supply Cost Recovery Clause and Factor:

This rate schedule is subject to the Cooperative's Power Supply Cost
Recovery Clause as set forth on Sheet Nos. 20.00 through 20.02.

Taxes:

Michigan State Sales Tax will be added to all billings whenever
applicable. ~

Terms_of Payment:

This rate is subject to the ARllowable Charges as set forth on Sheet
No. 6.23. ;

Issued: August 26, 1992 Effective for bills rendered

By: Michael P. Krause on and after August 31, 1992
General Manager Issued under the authority of the
Ubly, Michigan 48475 M.P.S.C. dated August 25, 1992

in Case No. U-7878




Thumb Electric Cooperative ‘ Fifth Revised Sheet No. 8.00
M.P.S.C No. 3 Cancels Fourth Revised Sheet No. 8.00

FARM AND HOME SERVICE
SCHEDULE A

Availability:

Available to members of the Thumb Electric Cooperative for all normal
farm and home use, subject to the established rules and regulations
of the Cooperative.

Type of Service:

Alternating current, 60 hertz, at approximately 120/240 volts, single
phase, three-wire or, where available, three phase, four-wire delta
connected.

Monthly Rate:

Service Charge @ - 85.50
Energy Charge @ 9.18¢/Kwh

Minimum Charge:

The minimum monthly charge under this schedule shall not be less than
$5.50. The monthly minimum may be increased, in accordance with the
Cooperative's rules and regulations, in those cases in which a
greater than average—-investment is necessary in order to service an
account under this schedule.

Power Supply Cost Recovery Clause and Factor:

This rate schedule is subject to the Cooperative's Power Supply Cost
Recovery Clause as set forth on Sheet Nos. 20.00 through 20.02.

Taxes:

Michigan State Sales Tax will be added to all billings whenever
applicable.

Terms of Payment:

T

This rate 1is subject to the Allowable Charges as set forth on Sheet

No. 6.23.

Effective for bills rendered -
on and after August 30, 1990
Issued under the authorlty of the

M.p.S.C. dated August 30, 1990
in Case No.

Issued: September 14, 1990
By: Michael P. Krause
General Manager

Ubly, Michigan 48475




Thumb Electric Cooperative Fourth Revised Sheet No. 8.00
M.P.S5.C No. 3 Cancels Third Revised Sheet No. 8.00

FARM AND HOME SERVICE
SCHEDULE A

Availability:

Available to members of the Thumb Electric Cooperative for all normal farm
and home use, subject to the established rules and regulations of the
Cooperative.

Type of Service:

Alternating current, 60 hertz, at approximately 120/240 volts, single
phase, three-wire or, where available, three phase, four-wire delta
connected.

Monthly Rate:

Service charge $5.50
Energy Charge @ 8.70#/Kwh

Minimum Charge:

The minimum monthly charge under this schedule shall not be less than
$5.50. The monthly minimum may be increased, in accordance with the
Cooperative's rules and regulations, in those cases in which a greater than

average investment is necessary in order to service an account under this
schedule.

Power Supply Cost Recovery Clause and Factor:

This rate schedule is subject to the Cooperative's Power Supply Cost
Recovery Clause as set forth on Sheet Nos. 20.00 through 20.02.

Taxes:

Michigan State Sales Tax will be added to all billings whenever appli le.

Effective: For bills rendered on and
after January 13, 1988.

Issued: February 1, A9 p
By: Michael P. Krapge 44, g,,@

General Manager é?
Ubly, Michigan 4841 F[ER l*ﬁQBB
. o\ ;
=z Un

4&?}1-3—, <

ssued under the authority of M.P.S5.C.
ated January 12, 1988 in Case No. U-7878




Thumb Electric Cooperative ' Third Revised Sheet No. 8.00
M.P.S.C No. 3 Cancels Second Revised Sheet No. 8.00

FARM AND HOME SERVICE
SCHEDULE A

Availabilitx}'-

Available to members of the Thumb Electric Cooperative for all normal farm
and home use, subject to the establishd rules and requlations of the
Cooperative.

Type of Service:

Alternating current, 60 hertz, at approximately 120/240 volts, single phase,
three-wire or, where available, three phase, four-wire delta connected.

Monthly Rate:

Service charge $5.50
Energy Charge @ 8.27¢/Kwh

Minimum Charge:

The minimum monthly charge under this schedule shall not be less than
$5.50. The monthly minimum may be - increased, in accordance with the
Cooperative's rules and regqulations, - in those cases in which a greater than
average investment is necessary in order to service an account under this
schedule.

Power Supply Cost Recovery Clause and Factor:

This rate schedule is subject to the Cooperative's Power Supply Cost
Recovery Clause as set forth on Sheet 20.00.

Taxes:

Michigan State Sales Tax will be added to all billings whenever applic

Issued: November 7, 1984 Effective: For bills rendered on and
By: Michael P. Krause after october 30, 1984
Ubly, Michigan 48475
Issued under the authority of M.P.S.C.
Dated October 30, 1984 in Case No. U-7878.



Second Revised Sheet No. 8.00

Thumb Electric Cooperati
t> Cancels First Revised Sheet No. 8.00

M.P.S.C. No. %3(&2

FARM AND HOME SERVICE
SCHEDULE "A"

Availability:

To members of the Thumb Electric Cooperative for all normal farm and
home uses, subject to the established rules and regulations of the Coop-
erative.

Iype of Service:

Alternating current, 60 hertz, approximately 120/240 volts, single-
phase, three-wire or, where available, three-phase, four-wire delta

w Ubly, Michigan 48475

under this schedule.

The minimum monthly charge under this schedule shall not be less than
$5.50. The monthly minimum may be increased, in accordance with the
Cooperative's rules and regulations, in those cases in which a greater
than average investment is necessary in order to service an account

Power Supply Cost Recovery Clause and Factor:

connected. CANCELLED BY
Monthly Rate: ORDER L -7
Service charge per month $5.50 OCT 30 1984
All Kwh per month @ 7.08¢ per Kwh
REMOVED BY _ Y
Minimum Charge: ) —

This rate schedule is subject
Recovery Clause as set forth on

Lamp and Fuse Supply:

Incandescent lamps, plug type

bulbs and fuses.

Taxes:

able.

nished without extra charge to members connected for the first time in
such quantities as may be needed and as replacements for burned out

Michigan State Sales Tax will be added to all billings whenever applic-

to the'Cooperative's Power Supply Cost
Sheet 19.00.

fuses and cartridge fuses will be fur-

Issued Ma{ , 1983
By Michael P. Krause, Manager

Effective for service rendered on and
~1after March 24, 1983

dated March 23, 1983 in Case No. U-7534,

un,,.j7L£chi;___f’ Issued under the authority of M.P.S.C.




M.P.S.C. No. 3 - Electric First Revised Sheet No. 8.00
Thumb Electric Cooperative \ Cancels Original Sheet No. 8.00

FARM AND HOME SERVICE
SCHEDULE "A"

Availability:

To members of the Thumb Electric Cooperative for all normal! farm and
home uses, subject to the established rules and regulations of the
Cooperative.

Type of Service:.
Alternating current, 60 hertz, approximately 120/240 volts, single-
phase, three-wire or, where available, three-phase, fo :
connected.

CANCELLED BY
ORDER i~ 753Y :
f .

Monthly Rate: .

Service charge per month $5.50 MAR 23 1983
All kwh per month @ 7.08 ¢per Rwh

REMOVED BY g sy

4

Minimum Charge:

The minimum monthly charge under this schedule shall not be less than
$5.50. The monthly minimum may be increased, in accordance with

the Cooperative's rules and regulations, in those cases in which a
greater than average investment is necessary in order to serve an ac-
count under this schedule.

Fuel and Purchased Power Cost Adjustment:
This rate schedule 1s subject to the Cooperative's Fuel and Purchased
Power Cost Adjustment as set forth on Sheet No. 19.00

Lamp and Fuse Supply:

Tncandescent lamps, plug type fuses and cartridge fuses will bhe fur-
nished without extra charge to members connected for the first time in
such quantities as may be needed and as replacements for hurned out
bulbs and fuses. -

Taxes: .

Michigan State Sales Tax will be added to all billings whenever applicable.
Controlled Water Heater Service: " .

Controlled water heater service is available on an optional basis. See
Schedule Designation CWH, Sheet No. 15.00. ~

Terms of Payment

Billings are due 21 days from the date of rendition for payment in full.
A one-time late payment charge of 2% of the unpaid balance will be
assessed on any bill not paid by the due date. This provision does not
apply to residential customers participating in the Winter Protection
&lan set forth in Case No. U=4240.

Issued: December 28, 1981 Qﬁdcbfﬁwaf Effective for electric service render
by Michael P. Krause, on and after December 1, 1281
General Manager Ubly, Issued under authority or the
Michigan 48475 M.P.S.C. dated December 1, 1981

in Case No. U-7034




Thumb Electric Cooperative Original Sheet No. 8:00

M.P.S.C. No. 3 - Electric
|

‘ o ot ' FARM AND HOME SERVICE
) SCHEDULE "A"

Availability:
| . To members of the Thumb Electric Cooperative for all normal farm and
| home uses, subject to the establlshed rules and regulations of the
Cooperative. :

Type of Service:
Alternating current, 60 hertz, approximately 120/240 volts, single-
phase, three-wire or, where available, three-phase, four-wire, delta

connected.

Monthly Rate:

Service charge per month . $5.50
All kwh per month @ 7.08 ¢per kwh .

Minimum Charg_

The minimum monthly charge under this schedule shall not be less than

$5.50. The monthly minimum may be increased, in accordance with

the Cooperative's rules and regulatlons, ih those cases in which a
; greater than average investment is necessary in order to serve an ac-
{ ‘ count under this schedule.
|
|
l
|

Fuel and Purchased Power Cost Adjustment:
This rate schedule is subject to the Cooperative's Fuel and Purchased
Power Cost Adjustment as set forth on Sheet No. 19.00

| Lamp and Fuse Supply:
Tncandescent lamps, plug type fuses and cartrldge fuses will be fur-
nished without extra charge to members connected for the first time in
| such quantities as may be needed and as replacements for hurned out
r bulbs and fuses.
|
»

Taxes:
Michigan State Sales Tax w1ll be added to all bllllngs whenever applicable.

Controlled Water Heater Serv1ce'
| Controlled water heater service is available on an optlonal ba51s. See
Schedule Designation CWH, Sheet No. 15.00 :
CANCELLED BY
ORDER __ ¢ -7 O3 Y

DEC 1- 1981

: < SERV REMOVED BY /) 2 CA_| '
Issued: July 23, 1981 by Qh\‘ . ; & Effectivb for electric service:

‘ Michael P. Krause, General Manager on and after July 19,1981
i Ubly, Michigan 48475 Issued under authority of the

M.P.S C. dated July 14, 1981
in Case No. U-6741




Thumb Electric Cooperative First Revised Sheet No. 8.01
M.P.S.C. No. 3 Cancels Original Sheet No. 8.01

Terms of Payvment:

This rate is subject to the Allowable Charges as set forth on Sheet No. 6.23.

Issued: February ll-i"
By: Michael P. Krap
General Manager




Thumb Electric Cooperative Original Sheet No. 8.01
M.P.S.C. No. 323 Cg\T/S)

Controlled Water Heater Service:

Controlled water heater service is available on an optional basis. See
Schedule Designation CWH, Sheet No. 15.00.

Terms of Payment:

Billings are due 21 days from the date of rendition for payment in
full. A one-time late payment charge of 2% of the unpaid balance will
be assessed on any bill not paid by the due date. This provision does
not apply to residential customers participating in the Winter Protec-
tion Plan set forth in Case U-4240.

Effective for service rendered on and

Issued May 14, 1983
after March 24, 1983.

By Michael P. Krause, Manager
Ubly, Michigan 48475

Issued under the authority of M.P.S.C.
dated March 23, 1983 in Case No. U-7534.




Thumb Electric Cooperative Eighth Revised Sheet No. 8.02
M.P.S.C. No. 3 Cancels Seventh Revised Sheet No. 8.02

OPTIONAL FARM AND HOME TIME-OF-DAY SERVICE
SCHEDULE A-TOD

Availability:

Available to members of the Cooperative for al normal farm and home use, subject to the established rules and
regulations of the Cooperative. The member must contract to receive service on this rate for a minimum of twelve
months with a minimum average monthly usage of 1,000 kWh. Members taking service under the CWH, DF or ES
rates are not eligible for service under the TOD rate. (This rate is only available to members being served on this rate
prior to October 1, 2001.)

Type of Service:

Alternating current, 60 hertz, at approximately 120/240 volts, single phase, three-wire or, where available, three phase,
four-wire delta connected.

Monthly Rate:

Basic Service Charge @ $15.10

Energy Charge
On-Peak @ 9.68¢/kWh
Intermediate @ 6.53¢/kWh
Off-Peak @ 4.76¢/kWh

Minimum Charge:

The minimum monthly charge under this schedule shall not be less than $15.10. The monthly minimum may be
increased, in accordance with the Cooperative's rules and regulations, in those cases in which a greater than average
investment is necessary in order to service an account under this schedule.

Taxes.

Michigan State Sales Tax will be added to al billings whenever applicable.

Tax Adjustments:

A. Bills shall be increased within the limits of political subdivisions which levy specia taxes, license fees or
rentals against the Cooperative's property, or its operations, or the production and/or sale of electric energy, to
offset such special charges and thereby prevent other customers from being compelled to share such local
taxes.

B. Bills shall be increased to offset any new or increased specific tax or excise imposed by any governmental
authority which increases the Cooperative's cost of providing electric energy.

CANCELLED

BY
ORDER U-14714-R
REMOVED BY NAP

oare  08-01-07

Issued: December 8, 2005 Effective for service rendered

By Michael P. Krause Michigan Public Service on and after December 5, 2005

General Manager Commission Issued under the authority of the M.P.S.C.
Ubly, Michigan dated 11/10/05 in Case No. U-14465

December 14, 2005

Filed E L
v
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Thumb Electric Cooperative Seventh Revised Sheet No. 8.02
MP.S.C.No.3 Cancels Sixth Revised Sheet No. 8.02

‘ ’ OPTIONAL FARM AND HOME TIME-OF-DAY SERVICE
SCHEDULE A-TOD

‘ Availability:

Available to members of the Cooperative for all normal farm and home use, subject to the established rules and
‘ regulations of the Cooperative. The member must contract to receive service on this rate for a minimum of twelve

months with a minimum average monthly usage of 1,000 kWh. Members taking service under the CWH, DF or ES

rates are not eligible for service under the TOD rate. This rate is only available to members being served on this
rate prior to October 1, 2001.

Type of Service:

Altemnating current, 60 hertz, at approximately 120/240 volts, single phase, three-wire or, where available, three phase,
four-wire delta connected.

Monthly Rate:
‘ Basic Service Charge @ $14.35
Energy Charge
‘ On-Peak @ 9.39¢/kWh
| Intermediate @ 6.24¢/kWh
‘ Off-Peak @ 4.47¢/kWh
Minimum Charge:

‘ ' The minimum monthly charge under this schedule shail not be less than $14.35. The monthly minimum may be
increased, in accordance with the Cooperative's rules and regulations, in those cases in which a greater than average
investment is necessary in order to service an account under this schedule.

Taxes:

Michigan State Sales Tax will be added to all billings whenever applicable.

Tax Adjustments:

Al Bills shall be increased within the limits of political subdivisions which levy special taxes, license fees or
rentals against the Cooperative’s property, or its operations, or the production and/or sale of electric energy, to
offset such special charges and thereby prevent other customers from being compelled to share such local
taxes.

B. Bills shall be increased to offset any new or increased specific tax or excise imposed by any governmental
authority which increases the Cooperative’s cost of providing electric energy.

CANCELLED

BY
ORDER U-14465
REMOVED BY BJ

oare | 12-15-05

Effective for service rendered

on and after October 11, 2001

Issued under the authority of the M.P.S.C.
dated 10-11-01 in Case No. U-12882

Issued: October 22, 2001
‘ By Michael P. Krause

General Manager

Ubly, Michigan
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Thumb Electric Cooperative Sixth Revised Sheet No. 8.02
M.P.S.C. No.3 7 Cancels Fifth Revised Sheet No. 8.02

OPTIONAL FARM AND HOME TIME-OF-DAY SERVICE
SCHEDULE A-TOD

Availabili

Available to members of the Cooperative for all normal farm and home use, subject to the established rules and
regulations of the Cooperative. The member must contract to receive service on this rate for a minimum of twelve
months with a2 minimum average monthly usage of 1,000 kWh. Members taking service under the CWH, DF or ES
rates are not eligible for service under the TOD rate.

Type of Service:

Alternating current, 60 hertz, at approximately 120/240 volts, single phase, three-wire or, where available, three
phase, four-wire delta connected.

Monthly Rate:
Basic Service Charge @ $14.35
Energy Charge
On-Peak @ 9.16¢/kWh
Intermediate @ 6.01¢/kWh
Off-Peak @ 4.24¢/kWh
Minimum Charge:

The minimum monthly charge under this schedule shall not be less than $14.35. The monthly minimum may be
increased, in accordance with the Cooperatlve s rules and regulations, in those cases in which a greater than average
investment is necessary in order to service an account under this schedule.

Taxes:

Michigan State Sales Tax will be added to all billings whenever applicable.

Tax Adjustments:

A, Bills shall be increased within the limits of political subdivisions which levy special taxes, license fees or
rentals against the Cooperative’s property, or its operations, or the production and/or sale of electric energy,
to offset such special charges and thereby prevent other customers from being compelled to share such
local taxes.

B. Bills shall be increased to offset any new or increased specific tax or excise imposed by any governmental
authority which increases the Cooperative’s cost of providing electric energy.

CANCELLED BY
IN CASE NO. 8-R DER
0CT11 2001
Issued: August 31, 1998 Effective for bills rendered REMOVED BY
By Michael P. Krause on and after August 27, 1998 *QSL
General Manager Issued under the anthority of the M.P.S.C.
Ubly, Michigan dated August 27, 1998 in Case No. U-11656




Thumb Electric Cooperative Fifth Revised Sheet No. 8.02
MP.S.C.No.3 Cancels Fourth Revised Sheet No. 8.02

OPTIONAL FARM AND HOME TIME-OF-DAY SERVICE
SCHEDULE A-TOD

Availability:

Available to members of the Cooperative for all normal farm and home use, subject to the established rules and
regulations of the Cooperative. The member must contract to receive service on this rate for a minimum of twelve
months with a minimum average monthly usage of 1,000 kWh. Members taking service under the CWH, DF or ES
rates are not eligible for service under the TOD rate.

Type of Service:

Alternating current, 60 hertz, at approximately 120/240 volts, single phase, three-wire or, where available, three
phase, four-wire delta connected.

Monthly Rate:

Basic Service Charge @ $14.35

Energy Charge

On-Peak @ 13.40¢/kWh

Intermediate @ 5.45¢/kWh
@

Off-Peak 2.50¢/kWh

Minimum Charge:

The minimum monthly charge under this schedule shall not be less than $14.35. The monthly minimum may be
increased, in accordance with the Cooperative's rules and regulations, in those cases in which a greater than average
investment is necessary in order to service an account under this schedule.

Power Supply Cost Recovery Clause and Factor:

This rate schedule is subject to the Cooperative's Power Supply Cost Recovery Clause as set forth on
20.00 through 20.02.

Taxes:

Michigan State Sales Tax will be added to all billings whenever applicable.

Tax Adjustments:

Al Bills shall be increased within the limits of political subdivisions which levy special taxeg) ;
rentals against the Cooperative’s property, or its operations, or the production and/or sale %f gleciric energy,
to offset such special charges and thereby prevent other customers from being compelled to share such
local taxes.

B. Bills shall be increased to offset any new or increased specific tax or excise imposed by any governmental
authority which increases the Cooperative’s cost of providing electric energy.

Issued: April 1, 1998 J— Effective for bills rendered in January and February
By Michael P. Krause ’ G SEHVI - 1998 for self-implementing in Case No. U-11538
General Manager ¥ and for bills on and after March 10, 1998.

Ubly, Michigan Issued under the authority of the M.P.S.C.

N CAn
S OLED B
g’e dated March 10, 1998 in Case No. U-11538.
(@)

==
1]
(S ppRL 01998 g

N, W



Thumb Electric Cooperative Fourth Revised Sheet No. 8.02
M.P.S.C.No. 3 Cancels Third Revised Sheet No. 8.02

OPTIONAL FARM AND HOME TIME-OF-DAY SERVICE
SCHEDULE A-TOD

Availability:

Available to members of the Cooperative for all normal farm and home use, subject to the established rules and
regulations of the Cooperative. The member must contract to receive service on this rate for a minimum of twelve
months with a minimum average monthly usage of 1,000 kWh. Members taking service under the CWH, DF or ES rates
are not eligible for service under the TOD rate.

Type of Service:

Alternating current, 60 hertz, at approximately 120/240 volts, single phase, three-wire or, where available, three phase,
four-wire delta connected.

Monthly Rate:

Basic Service Charge @ $14.35 i
Energy Charge

On-Peak @ 14.53¢/kWh

Intermediate @ 6.58¢/kWh

Off-Peak @ 3.63¢/kWh

Minimum Charge:

The minimum monthly charge under this schedule shall not be less than $14.35. The mos#ly minimum may be
increased, in accordance with the Cooperative's rules and regulations, in those cases in which a greater than average
investment is necessary in order to service an account under this schedule. ]

Power Supply Cost Recovery Clause and Factor:

This rate schedule is subject to the Cooperative's Power Supply Cost Recovery Clause as set forth on Sheet Nos. 20.00
through 20.02.

Taxes:

Michigan State Sales Tax will be added to all billings whenever applicable.

Tax Adjustments:

A. Bills shall be increased within the limits of political subdivisions which levy special taxes, license fees or
rentals against the Cooperative’s property, or its operations, or the production and/or sale of electric energy,
to offset such special charges and thereby prevent other customers from being compelled to share such local
taxes.

B. Bills shall be increased to offset any new or increased specific tax or excise imposed by any governmental
authority which increases the Cooperative’s cost of providing electric energy.

Issued: July 17, 1997 Effective for bills rendered on and after July 11,
By Michael P. Krause 7 1997

General Manager AT RO Issued under the authority of the M.P.S.C.
Ubly, Michigan dated July 10, 1997 in Case No. U-11357




Thumb Electric Cooperative Third Revised Sheet No. 8.02
M.P.S.C. No. 3 Cancels Second Revised Sheet No. 8.02

OPTIONAL FARM AND HOME TIME-OF-DAY SERVICE
SCHEDULE A-TOD

Availability:

; Available to members of the Cooperative for all normal farm and home
‘ use, subject to the established rules and regulations of the Coopera-
| tive. The member must contract to receive service on this rate for a
minimum of twelve months with a minimum average monthly usage of
| 1,000 kWh. Members taking service under the CWH, DF or ES rates are
not eligible for service under the TOD rate.

Type of Service:

Alternating current, 60 hertz, at approximately 120/240 voltsy»slngle
phase, three-wire or, where available, three phase, w1re delta

|
1
‘ -
connected.
! LD ‘a‘l
i Monthly Rate: ﬂ%% q
_ 0?&“
| Service Charge $14.35 4 Qiﬁﬁ

Q
’ Energy Charge 3
| On-Peak Q 14.66¢/kWh %(
| Intermediate Q 6.71¢/kWh NKNED
[ Off-Peak @ 3.76¢/kWh e
|

' Minimum Charge:

The minimum monthly charge under this schedule shall not be less than
$14.35. The monthly minimum may be increased, in accordance with the
Cooperative's rules and regulations, in those cases in which a great-
er than average investment is necessary in order to service an ac-
count under this schedule.

Power Supply Cost Recovery Clause and Factor:

This rate schedule is subject to the Cooperative's Power Supply Cost
‘ Recovery Clause as set forth on Sheet Nos. 20.00 through 20.02.

‘ Taxes:
} -

Michigan State Sales Tax will be added to all billings whenever

‘ applicable.

1

\ Issued: January 24, 1995 Effective for bills rendered
| By: Michael P. Krause on and after February 1, 1995

| General Manager

i omﬂq Issued under the authorlty of the
i Ubly, Michigan 48475 &D ng%

M P.S.C. dated January 11, 1995
QALEQS ¢mn Case No. U-10716

§
(G
£

< JAN 3 (1995 ¢
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Thumb Electric Cooperative Second Revised Sheet No. 8.02
M.P.S.C. No. 3 Cancels First Revised Sheet No. 8.02

OPTIONAL FARM AND HOME TIME-OF~DAY SERVICE
SCHEDULE A~TOD

Availability:

Available to members of the Cooperative for all normal farm and home
use, subject to the established rules and regulations of the Coopera-
tive. The member must contract to receive service on this rate for a
minimum of twelve months with a minimum average monthly usage of
1,000 kWh. Members taklng service under the CWH, DF or ES rates are
not eligible for service under the TOD rate.

Type_of Service:

Alternating current, 60 hertz, at approximately 120/240 volts, single
phase, three-wire or, where available, three phase, four-wire delta
connected.

Monthly Rate:

Service Charge @ $14.35
Energy Charge
On-Peak @ 15.40¢/kwh
Intermediate @ 7.45¢/kWh
Ooff-Peak @ 4,50¢/kWh

Minimum_Charge:

The minimum monthly charge under this schedule shall not be less than
$14.35. The monthly minimum may be increased, in accordance with the
Cooperative's rules and regulations, in those cases in which a great-
er than average investment is necessary in order to service an ac-
count under this schedule.

Power Supply Cost_Recovery Clause and Factor:

This rate schedule is subject to the Cooperative's Power Supply Cost
Recovery Clause as set forth on Sheet Nos. 20.00 through 20.02.

Taxes:

Michigan State Sales Tax will be added to all billings whenever
applicable.

C/M g/

/ u// /7
QV Uyo 7t

Issued: August 26, 1992 Effective for bills rendered

By: Michael P. Krause on and after August 31, 1992

General Manager Issued under the authority of the

Ubly, Michigan 48475 M.P.S.C. dated August 25, 1992

in Case No. U-7878




Thumb Electric Cooperative First Revised Sheet No. 8.02
M.P.S.C No. 3 Cancels Original Sheet No. 8.02

OPTIONAL FARM AND HOME TIME-OF-DAY SERVICE
SCHEDULE A-~TOD

Availabilityvy:

Available to members of the Cooperative for all normal farm and home
use, subject to the established rules and regulations of the Coopera-
tive. The member must contract to receive service on this rate for a
minimum of twelve months with a minimum average monthly usage of
1,000 kwh. Members taking service under the CWH, DF or ES rates are
not eligible for service under the TOD rate.

Type of Service:

Alternating current, 60 hertz, at approximately 120/240 volts, single
phase, three-wire or, where available, three phase, four-wire delta
connected.

Monthly Rate:

Service Charge @ $13.83
Energy Charge
On-Peak @ 15.38¢/kWh
Intermediate @ 7.68¢/kWh
Off-Peak @ 4.78¢/kWh

Minimum Charge:

The minimum monthly charge under this schedule shall not be less than
$13.83. The monthly minimum may be increased, in accordance with the
Cooperative's rules and regulations, in those cases in which a
greater than average investment is necessary in order to service an
account under this schedule.

Power Supply Cost Recovery Clause and Factor:

This rate séhedule is subject to the Cooperative's Power Supply Cost
Recovery Clause as set forth on Sheet Nos. 20.00 through 20.02.

Taxes:
Michigan State Sales Tax wi }’Sgggﬂded to all billings whenever
applicable. /’ .

e

Qe 1092

Issued: September 14, 199
By: Michael P. Krause
General Manager

Ubly, Michigan 48475

fective for bills rendered

on and after August 30, 1990
Issued under the authorlty of the
M.P.S.C. dated August 30, 1990
in Case No. U-7878




Thumb Electric Cooperative
M.P.S.C. No 3 - Electric Original Sheet No. 8.02

OPTIONAL FARM AND HOME TIME~OF~DAY SERVICE
SCHEDULE A-TOD

Availability:

Available to members of the Cooperative for all normal farm and home use,
subject to the established rules and regulations of the Cooperative. The
member must contract to receive service on this rate for a minimum of twelve
months with a minimum average monthly usage of 1,000 kWh. Members taking
service under the CWH, DF or ES rates are not eligible for service under the
TOD rate.

Type of Service:

Alternating current, 60 hertz, at approximately 120/240 volts, single phase,
three-wire or, where available, three phase, four-wire delta connected.

Monthly Rate:

Service charge $13.83
Energy charge
On Peak @ 14.9¢/kWh
Intermediate @ 7.2¢/kWh
0f f-Peak @ 4.3¢/kWh

Minimum Charge:

The minimum monthly charge under this schedule shall not be 1less than
$13.83. The monthly minimum may be increased, in accordance with the
Cooperative's rules and regulations, in those cases in which a greater than
average investment is necessary in order to service an account under this
schedule.

Power Supply Cost Recovery Clause and Factor:

This fate schedule is subject to the Cooperative's Power Supply Cost
Recovery Clause as set forth on Sheet 20.00.

Taxes:

Michigan State Sales Tax will be added to
whenever applicable.

Issued:December 19, 1988 Effecti
By: Michael P. Krause, Manager after Ju
Ubly, Michigan 48475

Issued under the authority of M.P.S.C.
 Dated June 28. 1988 in Case No. U-9012



Thumb Electric Cooperative Fifteenth Revised Sheet No. 9.00
M.P.S.C. No. 3 Cancels Fourteenth Revised Sheet No. 9.00

SEASONAL AND LOW USAGE FARM & HOME SERVICE
SCHEDULE A-S

Availability:

Available to seasonal members as defined on Sheet No. 5.00 and low usage non permanent Farm & Home uses, subject
to the established rules and regulations of the Cooperative.

Type of Service:

Alternating current, 60 hertz, at approximately 120/240 volts, a single-phase, three-wire.

Monthly Rate:
Basic Service Charge @ $9.50
Energy Charge @ 9.07¢/kWh

Minimum Charge:

The minimum charge under this schedule shall not be less than $9.50 per month. The minimum charge may be
increased, in accordance with the Cooperative's rules and regulations, in those cases in which a greater than average
investment is necessary in order to serve an account under this schedule.

Power Supply Cost Recovery Clause and Factor:

This rate schedule is subject to the Cooperative's Power Supply Cost Recovery Clause as set forth on Sheet Nos. 20.00
through 20.02.

Billing:

Members taking service under this schedule will monthly be billed the monthly service charge and may be billed
monthly for the energy charge if areading is obtained. If readings are not secured, the energy will be billed annually.

Meter Reading:

The Cooperative will read each meter at |east once each year.

Tax Adjustments:

A. Bills shall be increased within the limits of political subdivisions which levy specia taxes, license fees or
rentals against the Cooperative's property, or its operations, or the production and/or sale of electric energy, to
offset such special charges and thereby prevent other customers from being compelled to share such local
taxes.

B. Bills shall be increased to offset any new or increased specific tax or excise imposed by any governmental

authority which increases the Cooperative's cost of providing electric energy.
CANCELLED

BY

ORDER U-14714-R
REMOVED BY NAP
oare  08-01-07

Issued: December 8, 2005 Michigan Public Service Effective for service rendered

By Michael P. Krause Commission on and after December 5, 2005

General Manager Issued under the authority of the M.P.S.C.
Ubly, Michigan dated 11/10/05 in Case No. U-14465

December 14, 2005

Filed g L
7
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Thumb Electric Cooperative Fourteenth Revised Sheet No. 9.00
MPS.C.No. 3 Cancels Thirteenth Revised Sheet No. 9.00

SEASONAL AND LOW USAGE FARM & HOME SERVICE
SCHEDULE A-S
Availabili

Available to seasonal members as defined on Sheet No. 5.00 and low usage non permanent Farm & Home uses, subject
to the established rules and regulations of the Cooperative.

Type of Service:

Alternating current, 60 hertz, at approximately 120/240 volts, a single-phase, three-wire.

Monthly Rate:

Basic Service Charge @ $8.75
Energy Charge @ 8.21¢/kWh
Minimum Charge:

The minimum charge under this schedule shall not be less than $8.75 per month. The minimum charge may be
increased, in accordance with the Cooperative's rules and regulations, in those cases in which a greater than average
investment is necessary in order to serve an account under this schedule.

Power Supply Cost Recovery Clause and Factor:

This rate schedule is subject to the Cooperative's Power Supply Cost Recovery Clause as set forth on Sheet Nos. 20.00
through 20.02.

Billing:

Members taking service under this schedule will monthly be billed the monthly service charge andmay be billed
monthly for the energy charge if a reading is obtained. If readings are not secured, the energy will be billed

annually.

CANCELLED
Meter Reading: BY
Meter Reading: BY U-14465
The Cooperative will read each meter at least once each year. REMOVED BY BJ
Tax Adjustments: DATE 12-15-05

A. Bills shall be increased within the limits of political subdivisions which levy special taxes, license fees or
rentals against the Cooperative’s property, or its operations, or the production and/or sale of electric energy, to
offset such special charges and thereby prevent other customers from being compelled to share such local
taxes.

B. Bills shall be increased to offset any new or increased specific tax or excise imposed by any governmental
authority which increases the Cooperative’s cost of providing electric energy.

Issued: October 22, 2001
By Michael P. Krause
General Manager

Ubly, Michigan

Effective for service rendered

on and after October 11, 2001

Issued under the anthority of the M.P.S.C.
dated 10-11-01 in Case No. U-12882



bajanss
can


Thumb Electric Cooperative Thirteenth Revised Sheet No. 9.00
M.P.S.C.No.3 Cancels Twelfth Revised Sheet No. 9.00

SEASONAL AND LOW USAGE FARM & HOME SERVICE
SCHEDULE A-S

Availability:

Available to seasonal members as defined on Sheet No. 5.00 and low usage non permanent Farm & Home uses,
subject to the established rules and regulations of the Cooperative.

Type of Service:

Alternating current, 60 hertz, at approximately 120/240 volts, a single-phase, three-wire.

Monthly Rate:

Basic Service Charge @ $8.50
Energy Charge @ 7.70¢/kWh

Minimum Charge:
The minimum charge under this schedule shall not be less than $8.50 per month. The minimum charge may be

increased, in accordance with the Cooperative's rules and regulations, in those cases in which a greater than average
investment is necessary in order to serve an account under this schedule.

Power Supply Cost Recovery Clause and Factor:

This rate schedule is subject to the Cooperative's Power Supply Cost Recovery Clause as set forth on Sheet Nos. 20.00
through 20.02.

Billing:

Members taking service under this schedule will monthly be billed the monthly service charge and will be billed
annually for the energy charge.

Meter Reading:

The Cooperative will read each meter at least once each year.

Tax Adjustments:

A. Bills shall be increased within the limits of political subdivisions which levy special taxes, license fees or rentals
against the Cooperative’s property, or its operations, or the production and/or sale of electric energy, to offset
such special charges and thereby prevent other customers from being compelled to share such local taxes.

B. Bills shall be increased to offset any new or increased specific tax or excise imposed by any governmental
authority which increases the Cooperative’s cost of providing electric energy.

Issued: February 24, 2000
By Michael P. Krause
General Manager

Ubly, Michigan

Effective for bills rendered

on and after January 1, 2000

Issued under the authority of the M.P.S.C.
dated 2722/00 in Case No. U-12119

0CT 1 1 2001

CANCELLED BY ORDER

REMOVEDBY &Y




Thumb Electric Cooperative Twelfth Revised Sheet No. 9.00
MP.S.C.No.3 Cancels Eleventh Revised Sheet No. 9.00

SEASONAL AND LOW USAGE FARM & HOME SERVICE
SCHEDULE A-S

Availabili

Available to seasonal members as defined on Sheet No. 5.00 and low usage non permanent Farm & Home uses,
subject to the established rules and regulations of the Cooperative.

Type of Service:

Alternating current, 60 hertz, at approximately 120/240 volts, a single-phase, three-wire.

~ Monthly Rate:

Basic Service Charge @ $8.50
Energy Charge @ 7.34¢/kWh

Minimum Charge:
The minimum charge under this schedule shall not be less than $8.50 per month. The minimum charge may be

increased, in accordance with the Cooperative's rules and regulations, in those cases in which a greater than average
investment is necessary in order to serve an account under this schedule.

Power Supply Cost Recovery Clause and Factor:

This rate schedule is subject to the Cooperative's Power Supply Cost Recovery Clause as set forth on Sheet Nos.
20.00 through 20.02.

Billing:

Members taking service under this schedule will monthly be billed the monthly service charge and will be billed
annually for the energy charge.

Meter Reading:

The Cooperative will read each meter at least once each year.

Tax Adjustments:

A Bills shall be increased within the limits of political subdivisions which levy special taxes, license fees or
rentals against the Cooperative’s property, or its operations, or the production and/or sale of electric energy,
to offset such special charges and thereby prevent other customers from being compelled to share such
local taxes.

B. Bills shall be increased to offset any new or increased specific tax or excise imposed by any governmental
authority which increases the Cooperative’s cost of providing electric energy.

Issued: August 31, 1998 Effective for bills rendered
By Michael P. Krause on and after August 27, 1998
General Manager Issued under the authonty of t& 5
Ubly, Michigan




Thumb Electric Cooperative Eleventh Revised Sheet No. 9.00
MPS.C.No.3 Cancels Tenth Revised Sheet No. 9.00

SEASONAL AND LOW USAGE FARM & HOME SERVICE
SCHEDULE A-S

Availability:

Available to seasonal members as defined on Sheet No. 5.00 and low usage non pérmanent Farm & Home uses,
subject to the established rules and regulations of the Cooperative.

Type of Service:

=
3

Alternating current, 60 hertz, at approximately 120/240 volts, a single-phase, three-\ifi’re.

Monthly Rate:

Basic Service Charge @ $8.50
Energy Charge @ 7.07¢/kWh

Minimum Charge:
The minimum charge under this schedule shall not be less than $8.50 per month. The minimum charge may be
increased, in accordance with the Cooperative's rules and regulations, in those cases in which a greater than average
investient is necessary in order to serve an account under this schedule, ¥

Power Supply Cost Recovery Clause and Factor:

This rate schedule is subject to the Cooperative's Power Supply Cost Recovery Clause as set forth on Sheet Nos.
20.00 through 20.02.

Billing:

Members taking service under this schedule will monthly be billed the monthly service charge and will be billed
annually for the energy charge.

Meter Reading:

The Cooperative will read each meter at least once each year.

Tax Adjustments:

A. Bills shall be increased within the limits of political subdivisions which levy special taxes, license fees or
rentals against the Cooperative’s property, or its operations, or the production and/or sale of electric energy,
to offset such special charges and thereby prevent other customers from being compelled to share such
local taxes.

B. Bills shall be increased to offset any new or increased specific tax or excise imposed by any governmental
authority which increases the Cooperative’s cost of providing electric energy.

Issued: April 1, 1998 Effective for bills rendered in January and February
By Michael P. Krause R 1998 for self-implementing in Case No. U-11538
General Manager and for bills on and after March 10, 1998.

Ubly, Michigan Issued under the authority of the M.P.S.C.

dated March 10, 1998 in Case No. U-11538.




Thumb Electric Cooperative Tenth Revised Sheet No. 9.00
M.PS.C.No. 3 Cancels Ninth Revised Sheet No. 9.00

SEASONAL AND LOW USAGE FARM & HOME SERVICE
SCHEDULE A-S

Availability:

Available to seasonal members as defined on Sheet No. 5.00 and low usage non permanent Farm & Home uses,
subject to the established rules and regulations of the Cooperative.

Type of Service:

Monthly Rate:

Basic Service Charge @ $8.50
Energy Charge @ 8.20¢/kWh

Minimum Charge:

The minimum charge under this schedule shall not be less than $8.50 per month. The minimum charge may be
increased, in accordance with the Cooperative's rules and regulations, in those cases in which a greater than average
investment is necessary in order to serve an account under this schedule.

Power Supply Cost Recovery Clause and Factor:

This rate schedule is subject to the Cooperative's Power Supply Cost Recovery Clause as set forth on Sheet Nos. 20.00
through 20.02.

Billing:

Members taking service under this schedule will monthly be billed the monthly service charge and will be billed
annually for the energy charge.

Meter Reading:

The Cooperative will read each meter at least once each year.

Tax Adjustments:

A. Bills shall be increased within the limits of political subdivisions which levy special taxes, license fees or
rentals against the Cooperative’s property, or its operations, or the production and/or sale of electric energy,
to offset such special charges and thereby prevent other customers from being compelled to share such local
taxes.

B. Bills shall be increased to offset any new or increased specific tax or excise imposed by any governmental
authority which increases the Cooperative’s cost of providing electric energy.

Issued: July 17, 1997 Effective for bills rendered on and after July 11,
By Michael P. Krause 1997

General Manager Issued under the authority of the M.P.S.C.
. \)G SERV/Q .
Ubly, Michigan & @0 _A dated July 10, 1997 in Case No. U-11357
v




Thumb Electric Cooperative Ninth Revised Sheet No. 9.00
M.P.S.C. No. 3 Cancels Eighth Revised Sheet No. 9.00

SEASONAL RESIDENTIAL SERVICE
SCHEDULE A-S

Availability:

Available to seasonal members of the Thumb Electric Cooperative, as
defined on Sheet No. 5.00, for all normal residential uses, subject
to the established rules and regulations of the Cooperative.

Type of Service:

Alternating current, 60 hertz, at approximately 120/240 volts, a
single-phase, three-wire.

Monthly Rate:

Service Charge Q $8.20
Energy Charge Q 8.33¢/Kwh

Minimum Charge:

The minimum charge under this schedule shall not be less than $8.20
per month. The minimum charge may be increased, in accordance with
the Cooperative's rules and regulations, in those cases in which a
greater than average investment is necessary in order to serve an
account under this schedule.

Power Supply Cost Recovery Clause and Factor:

This rate schedule is subject to the Cooperative's Power Supply Cost
Recovery Clause as set forth on Sheet Nos. 20.00 through 20.02.

Billing:
Members taking service under this schedule will monthly be billed the
monthly service charge and will be billed annually for the energy

charge.

Meter Reading:

D1
Issued: January 24, 1995 f@ (’:’t”w?% Effectlve\\for f"',rendered
By: Michael P. Krause w, ‘LEiﬁ on and aft February 1, 1995
General Manager A < ) \Issued under the authority of the
Ubly, Michigan 48475 1= % .P.8.C. dated January 11, 1995
2 JAN 3 0199 Sgk"n Case No. U-10716




Thumb Electric Cooperative Eighth Revised Sheet No. 9.00
M.P.S.C. No._ 3 Cancels Seventh Revised Sheet No. 9.00

. SEASONAL RESIDENTIAL SERVICE
SCHEDULE A-S

Availability:

Available to seasonal members of the Thumb Electric Cooperative, as
defined on Sheet No. 5.00, for all normal residential uses, subject
to the established rules and regulations of the Cooperative.

Type of Service:

single-phase, three-wire.

Monthly Rate:

Service Charge Q $8.20
Energy Charge Q 9.07¢/Kwh

Minimum Charge:

The minimum charge under this schedule shall not be less than $8.20
per month. The minimum charge may be increased, in accordance with
the Cooperative's rules and regulations, in those cases in which a

| greater than average investment is necessary in order to serve an
‘ account under this schedule.

Alternating current, 60 hertz, at approximately 120/240 volts, a
\
|
|

Power Supply Cost Recovery Clause and Factor:

| This rate schedule is subject to the Cooperative's Power Supply Cost
| Recovery Clause as set forth on Sheet Nos. 20.00 through 20.02.

Billing:
| Members taking service under this schedule will monthly be billed the
monthly service charge and will be billed annually for the energy

charge.

Meter Reading:

The Cooperative will read each meter at least once each year.
(3Ag/w/@£1&6&éé'

e

4
. ‘L4/070/
Ount 1

Issued: November 21, 1994 — Effective for bills rendered
. By: Michael P. Krause %ﬁ%ﬁcﬁx on and after December 2, 1994
P

General Manager Issued under the authority of the
Ubly, Michigan 48475 M.P.S.C. dated November 10, 1994
in Case No. U-10666




Thumb Electric Cooperative Seventh Revised Sheet No. 9.00
M.P.S.C. No. 3 Cancels Sixth Revised Sheet No. 9.00

SEASONAL RESIDENTIAL SERVICE
SCHEDULE A-S

Availability:

Available to members of the Thumb Electric Cooperative, who use their
homes or cottages only a part of each year or at intervals during the
year, for all normal residential uses, subject to the established
rules and regulations of the Cooperative.

Type_of Service:

Alternating current, 60 hertz, at approximately 120/240 volts, a
single-phase, three-wire.

Monthly Rate:

Service Charge @ $8.20
Energy Charge @ 9.07¢/Kwh

Minimum Charge:

The minimum charge under this schedule shall not be less than $8.20
per month. The minimum charge may be increased, in accordance with
the Cooperative's rules and regulations, in those cases in which a
greater than average investment is necessary in order to serve an
account under this schedule.

Power Supply Cost Recovery Clause and Factor:

This rate schedule is subject to the Cooperative's Power Supply Cost
Recovery Clause as set forth on Sheet Nos. 20.00 through 20.02.

Billing:
Members taking service under this schedule will monthly,be billed the
monthly service charge and will be billed annually for the energy

charge. ..

Meter Reading:

The Cooperative will read each meter at least once each year

; "
\T ﬁ‘f‘) - ,\'Q} \%%
\ N
Issued: August 26, 1992 Effective for bills ren%gy%ﬁ'/
By: Michael P. Krause on and after August 319199

General Manager

Issued under the a&gggr' y of the
Ubly, Michigan 48475 25

M.P.s8.C. dated Augus , 1992
in Case No. U-7878




Thumb Electric Cooperative Sixth Revised Sheet No. 9.00
M.P.S.C. No. 3 Cancels Fifth Revised Sheet No. 9.00

SEASONAL RESIDENTIAL SERVICE
SCHEDULE A-S

Availabilitvy:

Available to members of the Thumb Electric Cooperative, who use their
homes or cottages only a part of each year or at intervals during the
year, for all normal residential uses, subject to the established
rules and regulations of the Cooperative.

Type of Service:

Alternating current, 60 hertz, at approximately 120/240 volts, a
single-phase, three-wire.

Monthly Rate:

Service Charge @ $8.00
Energy Charge Q 9.18¢/Kwh

Minimum Charge:

The minimum charge under this schedule shall not be less than $8.00
per month. The minimum charge may be increased, 1in accordance with
the Cooperative's rules and regulations, in those cases in which a
greater than average investment is necessary in order to serve an
account under this schedule.

Power Supply Cost Recovery Clause and Factor:

This rate schedule is subject to the Cooperative's Power Supply Cost
Recovery Clause as set forth on Sheet Nos. 20.00 through 20.02.

Billing:
Members taking service under this schedule will monthly be billed the

monthly service charge and will be billed annually for the energy
charge.

Meter Reading:
/—‘

The Cooperative wi{iﬂifif,iggh/mgfér
L\ED B

GRNCE

t least once each year.

on and after August 30, 1990
Is%u%d under the authorlty of the

C. dat ed Au ust 30, 1990
in Case No. g

General Manager

Issued: September 14, 1990
By: Michael P. Krause
Ubly, Michigan 48475




Thumb Electric Cooperative " Fifth Revised Sheet No. 9.00
M.P.S.C. No. 3 Cancels Fourth Revised Sheet No. 9.00

SEASONAL RESIDENTIAL SERVICE
SCHEDULE A-S

Availability:

Available to members of the Thumb Electric Cooperative, who use their homes
or cottages only a part of each year or at intervals during the year, for
all normal residential uses, subject to the established rules and regula-

tions of the Cooperative.

Type of Service:

Alternating current, 60 hertz, at approximately 120/240 volts, a single-
phase, three wire.

Monthly Rate:

Service charge e $7.45
Energy Charge e 8.70¢/Kwh.

Minimum Charge:

The minimum charge under this schedule shall not be less than $7.45 per
month. The minimum charge may be increased, in accordance with the Coop-
erative's rules and regulations, in those cases in which a greater than

average investment is necessary in order to serve an account under this
schedule.

Power Supply Cost Recovery Clause and Factor:

This rate schedule is subject to the Cooperative's Power Supply Cost
Recovery Clause as set forth on Sheet Nos. 20.00 through 20.02.

Billing:

Members taking service under this schedule will monthly be billed the
monthly service charge and will be billed annually for the energy charge.

Meter Reading:

The Cooperative will read each meter at least once ea

. Effective: For bills €d on and
after January 13, 1988.

Issued: February 1, 1%
By: Michael P. Krauge

General Manager j
Ubly, Michigan 48475=
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SEASONAL RESIDENTIAL SERVICE
SCHEDULE A-S5

Availability:

Available to members of the Thumb Electric Cooperative, who use their
homes or cottages only a part of each year or at intervals during the
year, for all normal residential uses, subject to the established rules
and regqulations of the Cooperative.

Type of Service:

Alternating current, 60 hertz, at approximately 120/240 volts,
phase, three wire.

Annual Rate:

Service charge Q $89.40
All Kwh per year @ 8.27¢/Kwh.

Minimum Charge:

The minimum charge under this schedule shall not be less”than $89.40 per
year. The minimum charge may be increased, in accordance with the Coop-
erative's rules and regqulations, in those cases in which a greater than
average investment is necessary in order to serve an account under this
schedule.

Power Supply Cost Recovery Clause and Factor:

This rate schedule is subject to the Cooperative's Power Supply Cost
Recovery Clause as set forth on Sheet Nos. 20.01 and 20.02.

Billing:
Members taking service under this schedule will be billed monthly for one—

twelfth the annual minimum charge and will be billed in October of each
year for all charges in excess of the minimum charge.

Meter Reading:

Members taking service under this schedule will not be required to read
their own meters. The Cooperative will read each meter at least once each
year in the month of September.

Issued: September 3, 19=g ﬁiﬁW@. Effective: For bills rendered on and
By: Michael P. Krausg/” ) after Augqust 12, 1986
Ubly, Michigan 4 ‘75?‘1’Ei(> 2
- p— 31986 Sgued under the authority of M.P.S.C.
‘%%53“P ‘ DE¥Yed August 12, 1986 in Case No. U-8495.
=
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. SEASONAL RESIDENTIAL SERVICE
s SCHEDULE A-S

Availability:

Available to members of the Thumb Electric Cooperative, who use their homes
or cottages only a part of each year or at intervals during the year, for
all normal residential uses, subject to the established rules and regula-
tions of the Cooperative.

Type of Service:

Alternating current, 60 hertz, at approximately 120/240 volts, a single-
phase, three wire. .

CANCELLED BY
Annual Rate: . ORDER _ U ~RAdds
Service charge Q $89.40
All Kwh per year Q 8.27¢/Kwh. -AUG 121986
Minimum Charge: REMOVED BY  +HP

The minimum charge under this schedule shall not be less than $89.40 per
year. The minimum charge may be increased, in accordance with the Coop-
erative's rules and requlations, in those cases in which a greater than
average investment 1is necessary in order to serve an account under this
schedule.

Power Supply Cost Recovery Clause and Factor:

This rate schedule 1is subject to the Cooperative's Power Supply Cost
Recovery Clause as set forth on Sheet No. 20.00.

Billing:

Members taking service under this schedule will be billed monthly for one-
twelfth the annual minimum charge and will be billed at the end of the year
for all charges in excess of the minimum charge.

Meter Reading:

Members taking service under this schedule will not be required to read
their own meters. The Cooperative will read each meter at least once each
year in the month of December.

Effective: For bills rendered on and
after October 30, 1984

Issued: November
By: Michael P.
Ubly, Mich

"0 RiéQ? .
AN
Hars O

ﬁsued under the authority of M.P.S.C.
pted October 30, 1984 in Case No. U-7878.
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SEASONAL RESIDENTIAL SERVICE
SCHEDULE "A-8"

Availability:

To members of the Thumb Electric Cooperative, who use their homes or
cottages only a part of each year or at intervals during the year, for
all normal residential uses, subject to the established rules and regu-
lations of the Cooperative.

Type of Service:

Alternating current, 60 hertz, at approximately 120/240 volts, a single-
phase, three wire.

CANCELLED BY

Annual Rate: ORDER U-78h &
Service charge per year @ $85.20
All Kwh per year @ 7.08¢ per Kwh. O(:T 3 O 1)84

Minimum Charge: REMOVED BY |

The minimum charge under this schedule shall not be less than $85.20 per
year. The minimum charge may be increased, in accordance with the Coop-
erat