M.P.S.C. No. 2 - Gas
Consumers Energy Company Original Sheet No. A-1.00
(Reformatted Rate Book)

CONSUMERS ENERGY COMPANY

RATE BOOK
FOR
NATURAL GAS SERVICE

These Standard Rules and Regulations and Rate Schedules contained herein have been adopted by the Company to govern its
relations with customers and have been approved by the Michigan Public Service Commission as an integral part of its Rate Book for
Natural Gas Service.

Copies of the Company's Rate Book for Natural Gas Service are available on Consumers Energy Company's website at the following

website address, http://www.consumersenergy.com/tariffs.nsf/GAS_TARIFFS?OpenView or at the Michigan Public Service

Commission's website at the following website address, http://www.michigan.gov/mpsc/0,1607,7-159-16385-110722--,00.html.
Territory

This Rate Book for Natural Gas Service applies to the entire territory served with Natural Gas by the Company .

THIS RATE BOOK SUPERSEDES AND CANCELS RATE BOOK

M.P.S.C. No. 1 - Gas

Issued November 27, 2007 by

J.G. Russell, _ ) Michigan Public Service
President and Chief Operating Officer, Commission

Jackson, Michigan
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M.P.S.C. No. 2 - Gas Seventh Revised Sheet No. A-2.00
Consumers Energy Company Cancels Sixth Revised Sheet No. A-2.00
(To rescind Administrative Rule and update links)

INDEX
SECTION A
Sheet No.
Title Page A-1.00
Index A-2.00
Table of Contents - Checklist A-5.00
Gas Service or Franchise Area A-9.00
Territory Served A-10.00
Technical Terms and Abbreviations A-22.00
Supplemental Utility Service Charges A-24.00
SECTIONB

ADMINISTRATIVE RULES INDEX
http://dmbinternet.state.mi.us/DMB/DTMBORR/AdminCode.aspx?AdminCode=Department&Dpt=L R&L evel 1=Public+Service+Commission

B1.  Technical Standards for Gas Service (R 460.2301 - R 460.2383) (For All Customers) B-1.00
http://dmbinternet.state.mi.us/DMB/ORRDocs/AdminCode/1504 2015-007LR_AdminCode.pdf

B2.  Consumer Standards and Billing Practices for Electric and Natural Gas Service (R 460.101 - R 460.169) B-3.00
http://dmbinternet.state.mi.us/DMB/ORRDocs/AdminCode/1779 2018-001LR_AdminCode.pdf

B3.  Uncollectibles Allowance Recovery Fund (R 460.2601 - R 460.2625) (Residential Customers) - Rescinded B-5.00
https://dmbinternet.state.mi.uss/DMB/ORRDocs/AdminCode/108_09_AdminCode.pdf

B4.  Billing Practices Applicable to Non-Residential Electric and Gas Customers
(R 460.1601 - R 460.1640) (Including Multifamily Dwelling Service Rate A-1 Customers) - Rescinded B-5.00
http://dmbinternet.state.mi.uss/DMB/ORRDocs/AdminCode/1364 2014-037LR_AdminCode.pdf

B5.  Practice and Procedure Before the Commission (R 460.17101 - R 460.17701) B-5.00
http://w3.lara.state.mi.us/GSA_Indexed/ORR/108 15 AdminCode.pdf

B6.  Filing Procedures for Electric, Water, Steam and Gas Utilities (R 460.2011 - R 460.2031) B-5.00
http://dmbinternet.state.mi.us/DMB/ORRDocs/AdminCode/832_10798 AdminCode.pdf

B7.  Residential Conservation Program Standards (R 460.2401 - R 460.2414) - Rescinded B-5.00
http://dmbinternet.state.mi.us/DMB/ORRDocs/AdminCode/835_10801_AdminCode.pdf

B8.  Preservation of Records of Electric, Gas and Water Utilities (R 460.2501 - R 460.2582) B-5.00
http://dmbinternet.state.mi.us/DMB/ORRDocs/AdminCode/1679_2017-003LR_AdminCode.pdf

B9.  Michigan Gas Safety Standards (R 460.20101 - R 460.20606) B-5.00
http://dmbinternet.state.mi.us/DMB/ORRDocs/AdminCode/1667 2016-057LR_AdminCode.pdf

B10. Production and Transmission of Natural Gas (R 460.851 - R 460.875) B-5.00
http://dmbinternet.state.mi.us/DMB/ORRDocs/AdminCode/828 10794 AdminCode.pdf

B11. Uniform System of Accounts for Major and Nonmajor Gas Utilities (R 460.9021, R 460.9039) B-5.00
http://dmbinternet.state.mi.us/DMB/ORRDocs/AdminCode/841 10807 AdminCode.pdf

B12. Rate Case Filing Requirements for Major Gas Utilities B-5.00
http://www.michigan.gov/documents/mpsc/U-18238 7-31-17 587708 7.pdf

(Continued on Sheet No. A-3.00)

Issued February 12, 2018 by ———
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M.P.S.C. No. 2 - Gas Sixth Revised Sheet No. A-2.00
Consumers Energy Company Cancels Fifth Revised Sheet No. A-2.00
(To update links)

INDEX
SECTION A
Sheet No.
Title Page A-1.00
Index A-2.00
Table of Contents - Checklist A-5.00
Gas Service or Franchise Area A-9.00
Territory Served A-10.00
Technical Terms and Abbreviations A-22.00
Supplemental Utility Service Charges A-24.00
SECTION B

ADMINISTRATIVE RULES INDEX
http://dmbinternet.state.mi.us/DMB/DTMBORR/AdminCode.aspx?AdminCode=Department&Dpt=LR&L evel 1=Public+Service+Commission

B1.  Technical Standards for Gas Service (R 460.2301 - R 460.2383) (For All Customers) B-1.00
http://dmbinternet.state.mi.us/DMB/ORRDocs/AdminCode/1504 2015-007LR_AdminCode.pdf

B2.  Consumer Standards and Billing Practices for Electric and Gas Residential Service
(R 460.101 - R 460.169) B-3.00
http://dmbinternet.state.mi.us/DMB/ORRDocs/AdminCode/1365_2014-038LR_AdminCode.pdf

B3.  Uncollectibles Allowance Recovery Fund (R 460.2601 - R 460.2625) (Residential Customers) - Rescinded B-5.00
https://dmbinternet.state.mi.us/DMB/ORRDocs/AdminCode/108 09 _AdminCode.pdf

B4.  Billing Practices Applicable to Non-Residential Electric and Gas Customers
(R 460.1601 - 460.1640) (Including Multifamily Dwelling Service Rate A-1) B-5.00
http://dmbinternet.state.mi.us/DMB/ORRDocs/AdminCode/1364_2014-037LR_AdminCode.pdf

B5.  Practice and Procedure Before the Commission (R 460.17101 - R 460.17701) B-6.00
http://w3.lara.state.mi.us/GSA_Indexed/ORR/108 15 AdminCode.pdf

B6.  Filing Procedures for Electric, Water, Steam and Gas Utilities (R 460.2011 - R 460.2031)
http://dmbinternet.state.mi.us/DMB/ORRDocs/AdminCode/832_10798_AdminCode.pdf

B7.  Residential Conservation Program Standards (R 460.2401 - R 460.2414) - Rescinded B-6.00
http://dmbinternet.state.mi.us/DMB/ORRDocs/AdminCode/835_10801_AdminCode.pdf

B8.  Preservation of Records of Electric, Gas and Water Utilities (R 460.2501 - R 460.2582) B-6.00
http://dmbinternet.state.mi.us/DMB/ORRDocs/AdminCode/1679 2017-003LR_AdminCode.pdf

B9.  Michigan Gas Safety Standards (R 460.20101 - R 460.20606) B-6.00
http://dmbinternet.state.mi.us/DMB/ORRDocs/AdminCode/1667 2016-057LR_AdminCode.pdf

B10. Production and Transmission of Natural Gas (R 460.851 - R 460.875) B-6.00
http://dmbinternet.state.mi.us/DMB/ORRDocs/AdminCode/828 10794 AdminCode.pdf

B11. Uniform System of Accounts for Major and Non major Gas Utilities (R 460.9021, R 460.9039) B-6.00
http://dmbinternet.state.mi.us/DMB/ORRDocs/AdminCode/841_10807_AdminCode.pdf

B12. Rate Case Filing Requirements for Major Gas Utilities B-6.00
http://www.michigan.gov/documents/mpsc/U-10039_01-17-1992_594855_7.PDF

(Continued on Sheet No. A-3.00)

Issued December 18, 2017 by

Michigan Public Service

Patti Poppe, Commission CANCELLED
President and Chief Executive Officer, S foer U-18120, U-15152
Jackson, Michigan December 20, 2017
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M.P.S.C. No. 2 - Gas Fifth Revised Sheet No. A-2.00
Consumers Energy Company Cancels Fourth Revised Sheet No. A-2.00
(To rescind Residential Conservation Program Standards)

INDEX
SECTION A
Sheet No.
Title Page A-1.00
Index A-2.00
Table of Contents - Checklist A-5.00
Gas Service or Franchise Area A-9.00
Territory Served A-10.00
Technical Terms and Abbreviations A-22.00
Supplemental Utility Service Charges A-24.00
SECTION B
ADMINISTRATIVE RULES INDEX
http://www.michigan.gov/lara/0,4601,7-154-35738 10806-271924--00.html
B1.  Technical Standards for Gas Service (R 460.2301 - R 460.2383) (For All Customers) B-1.00

http://w3.lara.state.mi.us/orrsearch/108_06_AdminCode.pdf

B2.  Consumer Standards and Billing Practices for Electric and Gas Residential Service
(R 460.101 - R 460.169) B-3.00
http://w3.lara.state.mi.us/orrsearch/107_92_AdminCode.pdf

B3.  Uncollectibles Allowance Recovery Fund (R 460.2601 - R 460.2625) (Residential Customers) - Rescinded B-5.00
http://w3.lara.state.mi.us/orrsearch/837_10803_AdminCode.pdf

B4.  Billing Practices Applicable to Non-Residential Electric and Gas Customers
(R 460.1601 - 460.1640) (Including Multifamily Dwelling Service Rate A-1) B-5.00
http://w3.lara.state.mi.us/orrsearch/108_03_AdminCode.pdf

B5.  Practice and Procedure Before the Commission (R 460.17101 - R 460.17701) B-6.00
http://w3.lara.state.mi.us/orrsearch/934_2009-046LR_AdminCode.pdf

B6.  Filing Procedures for Electric, Water, Steam and Gas Utilities (R 460.2011 - R 460.2031)
http://w3.lara.state.mi.us/orrsearch/108_04 AdminCode.pdf

B7.  Residential Conservation Program Standards (R 460.2401 - R 460.2414) - Rescinded B-6.00
http://w3.lara.state.mi.us/orr/Files/AdminCode/835_10801_AdminCode.pdf

B8.  Preservation of Records of Electric, Gas and Water Utilities (R 460.2501 - R 460.2582) B-6.00
http://w3.lara.state.mi.us/orrsearch/108_08 AdminCode.pdf

B9.  Michigan Gas Safety Standards (R 460.20101 - R 460.20606) B-6.00
http://w3.lara.state.mi.us/orrsearch/108 17 AdminCode.pdf

B10. Production and Transmission of Natural Gas (R 460.851 - R 460.875) B-6.00
http://w3.lara.state.mi.us/orrsearch/108_00 AdminCode.pdf

B11. Uniform System of Accounts for Major and Non major Gas Utilities (R 460.9021, R 460.9039) B-6.00
http://w3.lara.state.mi.us/orrsearch/108_13 AdminCode.pdf

B12. Rate Case Filing Requirements for Major Gas Utilities B-6.00
http://www.cis.state. mi.us/mpsc/orders/archive/pdfs/U-10039 _01-17-1992.PDF

(Continued on Sheet No. A-3.00)

Issued May 16, 2017 by Michigan Public Service
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M.P.S.C. No. 2 - Gas Fourth Revised Sheet No. A-2.00
Consumers Energy Company Cancels Third Revised Sheet No. A-2.00

(To update links)

INDEX
SECTION A
Title Page
Index
Table of Contents - Checklist
Gas Service or Franchise Area
Territory Served
Technical Terms and Abbreviations
Supplemental Utility Service Charges
SECTIONB

ADMINISTRATIVE RULES INDEX
http://www.michigan.gov/lara/0,4601,7-154-35738_10806-271924--00.html

B1l.  Technical Standards for Gas Service (R 460.2301 - R 460.2383) (For All Customers)
http://w3.lara.state.mi.us/orrsearch/108_06_AdminCode.pdf

B2.  Consumer Standards and Billing Practices for Electric and Gas Residential Service
(R 460.101 - R 460.169)
http://w3.lara.state.mi.us/orrsearch/107_92_AdminCode.pdf

B3.  Uncollectibles Allowance Recovery Fund (R 460.2601 - R 460.2625) (Residential Customers) - Rescinded
http://w3.lara.state.mi.us/orrsearch/837_10803_AdminCode.pdf

B4.  Billing Practices Applicable to Non-Residential Electric and Gas Customers
(R 460.1601 - 460.1640) (Including Multifamily Dwelling Service Rate A-1)
http://w3.lara.state.mi.us/orrsearch/108_03_AdminCode.pdf

B5.  Practice and Procedure Before the Commission (R 460.17101 - R 460.17701)
http://w3.lara.state.mi.us/orrsearch/934_2009-046LR_AdminCode.pdf

B6.  Filing Procedures for Electric, Water, Steam and Gas Utilities (R 460.2011 - R 460.2031)
http://w3.lara.state.mi.us/orrsearch/108_04 AdminCode.pdf

B7.  Residential Conservation Program Standards (R 460.2401 - R 460.2414)
http://w3.lara.state.mi.us/orrsearch/108 07 AdminCode.pdf

B8.  Preservation of Records of Electric, Gas and Water Utilities (R 460.2501 - R 460.2582)
http://w3.lara.state.mi.us/orrsearch/108_08_AdminCode.pdf

B9.  Michigan Gas Safety Standards (R 460.20101 - R 460.20606)
http://w3.lara.state.mi.us/orrsearch/108_17_AdminCode.pdf

B10. Production and Transmission of Natural Gas (R 460.851 - R 460.875)
http://w3.lara.state.mi.us/orrsearch/108 00 AdminCode.pdf

B11. Uniform System of Accounts for Major and Nonmajor Gas Utilities (R 460.9021, R 460.9039)
http://w3.lara.state.mi.us/orrsearch/108_13 AdminCode.pdf

B12. Rate Case Filing Requirements for Major Gas Utilities
http://www.cis.state.mi.us/mpsc/orders/archive/pdfs/U-10039_01-17-1992.PDF

(Continued on Sheet No. A-3.00)
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Issued June 12, 2015 by

J. G. Russell,
President and Chief Executive Officer, Michigan Public Service
Jackson, Michigan — Commission
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e June 15, 2015
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M.P.S.C. No. 2 - Gas
Consumers Energy Company

(To rescind Uncollectibles Allowance
Recovery Fund)

Third Revised Sheet No. A-2.00
Cancels Second Revised Sheet No. A-2.00

INDEX
SECTION A
Title Page
Index
Table of Contents - Checklist
Gas Service or Franchise Area
Territory Served
Technical Terms and Abbreviations
Supplemental Utility Service Charges
SECTIONB

B1.

B2.

B3.

B4.

B5.

B6.

B7.

BS.

B9.

B10.

B11.

B12.

ADMINISTRATIVE RULES INDEX
http://www?7.dlg.state.mi/us/orr/AdminCode=Department&Dpt=L R&L evel _1=Public=Service=Commission

Technical Standards for Gas Service (R 460.2301 - R 460.2383) (For All Customers)
http://www?7.dleg.state.mi.us/orr/Files/AdminCode/108_06_AdminCode.pdf

Consumer Standards and Billing Practices for Electric and Gas Residential Service
(R 460.101 - R 460.169)
http://www?7.dleg.state.mi.us/orr/Files/AdminCode/107_92_AdminCode.pdf

Uncollectibles Allowance Recovery Fund (R 460.2601 - R 460.2625) (Residential Customers) - Rescinded
http://www7.dleg.state.mi.us/orr/Filess/AdminCode/108_09_AdminCode.pdf

Billing Practices Applicable to Non-Residential Electric and Gas Customers
(R 460.1601 - 460.1640) (Including Multifamily Dwelling Service Rate A-1)
http://www7.dleg.state.mi.us/orr/Files/AdminCode/108_03_AdminCode.pdf

Practice and Procedure Before the Commission (R 460.17101 - R 460.17701)
http://www?7.dleg.state.mi.us/orr/Filess/AdminCode/934_2009-046LR_AdminCode.pdf

Filing Procedures for Electric, Water, Steam and Gas Utilities (R 460.2011 - R 460.2031)
http://www7.dleg.state.mi.us/orr/Files/AdminCode/108_04 AdminCode.pdf

Residential Conservation Program Standards (R 460.2401 - R 460.2414)
http://www?7.dleg.state.mi.us/orr/Filess/AdminCode/108_07_AdminCode.pdf

Preservation of Records of Electric, Gas and Water Utilities (R 460.2501 - R 460.2582)
http://www7.dleg.state.mi.us/orr/Filess/AdminCode/836_10802_AdminCode.pdf

Michigan Gas Safety Standards (R 460.20101 - R 460.20606)
http://www?7.dleg.state.mi.us/orr/Files/AdminCode/108_17_AdminCode.pdf

Production and Transmission of Natural Gas (R 460.851 - R 460.875)
http://www?7.dleg.state.mi.us/orr/Files/AdminCode/108_00_AdminCode.pdf

Uniform System of Accounts for Major and Nonmajor Gas Utilities (R 460.9021, R 460.9039)
http://www7.dleg.state.mi.us/orr/Files/AdminCode/108_13 AdminCode.pdf

Rate Case Filing Requirements for Major Gas Ultilities
http://www.cis.state.mi.us/mpsc/orders/archive/pdfs/U-10039_01-17-1992.PDF

(Continued on Sheet No. A-3.00)

Sheet No.

A-1.00
A-2.00
A-5.00
A-9.00
A-10.00
A-22.00
A-24.00

B-1.00

B-3.00

B-5.00

B-5.00

B-6.00

B-6.00

B-6.00

B-6.00

B-6.00

B-6.00

B-6.00

B-6.00

Issued JUIy 15’ 2014 by Michigan Public Service
J.G RUSSG", gCommission
President and Chief Executive Officer, CANCELLED
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M.P.S.C. No. 2 - Gas
Consumers Energy Company

(To revise rule title and links)

Second Revised Sheet No. A-2.00
Cancels First Revised Sheet No. A-2.00

INDEX
SECTION A
Title Page
Index
Table of Contents - Checklist
Gas Service or Franchise Area
Territory Served
Technical Terms and Abbreviations
Supplemental Utility Service Charges
SECTIONB

B1.

B2.

B3.

B4.

B5.

B6.

B7.

BS.

B9.

B10.

B11.

B12.

ADMINISTRATIVE RULES INDEX

http://www?7.dleg.state.mi.us/orr/AdminCode.aspx?AdminCode=Department&Dpt=LR&L evel _1=Public+Service+Commission

Technical Standards for Gas Service (R 460.2301 - R 460.2383) (For All Customers)
http://www7.dleg.state.mi.us/orr/Files/AdminCode/108_06_AdminCode.pdf

Consumer Standards and Billing Practices for Electric and Gas Residential Service
(R 460.101 - R 460.169)
http://www?7.dleg.state.mi.us/orr/Files/AdminCode/107_92_AdminCode.pdf

Uncollectibles Allowance Recovery Fund (R 460.2601 - R 460.2625) (Residential Customers)
http://www7.dleg.state.mi.us/orr/Files/AdminCode/108_09 AdminCode.pdf

Billing Practices Applicable to Non-Residential Electric and Gas Customers
(R 460.1601 - 460.1640 ) (Including Multifamily Dwelling Service Rate A-1)
http://www7.dleg.state.mi.us/orr/Files/AdminCode/108_03_AdminCode.pdf

Rules of Practice and Procedure (R 460.17101 - R 460.17701)
http://www7.dleg.state.mi.us/orr/Files/AdminCode/934 2009-046LR_AdminCode.pdf

Filing Procedures for Electric, Waste water, Steam and Gas Utilities (R 460.2011 - R 460.2031)
http://www7.dleg.state.mi.us/orr/Files/AdminCode/108_04_AdminCode.pdf

Residential Conservation Program Standards (R 460.2401 - R 460.2414)
http://www7.dleg.state.mi.us/orr/Files/AdminCode/108_07_AdminCode.pdf

Preservation of Records of Electric, Gas and Water Utilities (R 460.2501 - R 460.2582)
http://www7.dleg.state.mi.us/orr/Files/AdminCode/836_10802_AdminCode.pdf

Michigan Gas Safety Standards (R 460.20101 - R 460.20606)
http://www?7.dleg.state.mi.us/orr/Files/AdminCode/108_17 AdminCode.pdf

Production and Transmission of Natural Gas (R 460.851 - R 460.875)
http://www7.dleg.state.mi.us/orr/Files/AdminCode/108_00_AdminCode.pdf

Uniform System of Accounts for Major and Nonmajor Gas Utilities (R 460.9021, R 460.9039)
http://www7.dleg.state.mi.us/orr/Files/AdminCode/108_13_AdminCode.pdf

Rate Case Filing Requirements for Major Gas Utilities
http://www.cis.state.mi.us/mpsc/orders/archive/pdfs/U-10039_01-17-1992.PDF

(Continued on Sheet No. A-3.00)

Sheet No.

A-1.00
A-2.00
A-5.00
A-9.00
A-10.00
A-22.00
A-24.00

B-1.00

B-3.00

B-5.00

B-5.00

B-6.00

B-6.00

B-6.00

B-6.00

B-6.00

B-6.00

B-6.00

B-6.00

Issued August 14, 2012 by

J. G'_ RUSSG", ) A ) Michigan Public Service
President and Chief Executive Officer, Commission
Jackson, Michigan ‘August 15 2012‘
U-17334, U-17082 !
CANCELLED Filed
BY
BY o U-13150,U-15152 —A—
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M.P.S.C. No. 2 - Gas
Consumers Energy Company

(Revised Rule Titles and Links)

First Revised Sheet No. A-2.00
Cancels Original Sheet No. A-2.00

INDEX
SECTION A
Title Page
Index
Table of Contents - Checklist
Gas Service or Franchise Area
Territory Served
Technical Terms and Abbreviations
Supplemental Utility Service Charges
SECTION B

B1.

B2.

B3.

B4.

B5.

B6.

B7.

BS.

B9.

B10.

B11.

B12.

ADMINISTRATIVE RULES INDEX

Sheet No.

A-1.00
A-2.00
A-5.00
A-9.00
A-10.00
A-22.00
A-23.00

http://www.state.mi.us/orr/emi/admincode.asp? AdminCode=Department&Dpt=LG&Level_1=Public+Service+Commission

Technical Standards for Gas Service (R 460.2301 - R 460.2383) (For All Customers)
http://www.state.mi.us/orr/emi/admincode.asp? AdminCode=Single&Admin_Num=46002301&Dpt=Cl&RngHigh=

Consumer Standards and Billing Practices for Electric and Gas Residential Service
(R 460.101 - R 460.169)
http://www.state.mi.us/orr/emi/admincode.asp? AdminCode=Single&Admin_Num=46000101&Dpt=&RngHigh=48702110

Uncollectibles Allowance Recovery Fund (R 460.2601 - R 460.2625) (Residential Customers)
http://www.state.mi.us/orr/emi/admincode.asp? AdminCode=Single&Admin_Num=46002601&Dpt=&RngHigh=48702110

Billing Practices Applicable to Non-Residential Electric and Gas Customers
(R 460.1601 - 460.1640 ) (Including Multifamily Dwelling Service Rate A-1)
http://www.state.mi.us/orr/emi/fadmincode.asp? AdminCode=Single&Admin_Num=46001601&Dpt=LG&RngHigh

Practice and Procedure Before the Commission (R 460.17101 - R 460.17701)
http://www.state.mi.us/orr/emi/admincode.asp? AdminCode=Single&Admin_Num=46017101&Dpt=CI&RngHigh=

Filing Procedures for Electric, Water, Steam and Gas Utilities (R 460.2011 - R 460.2031)
http://www.state.mi.us/orr/emi/admincode.asp? AdminCode=Single&Admin_Num=46002011&Dpt=Cl&RngHigh=

Residential Conservation Program Standards (R 460.2401 - R 460.2414)
http://www.state.mi.us/orr/emi/admincode.asp? AdminCode=Single&Admin_Num=46002401&Dpt=CI&RngHigh=

Preservation of Records of Electric, Gas and Water Utilities (R 460.2501 - R 460.2582)
http://www.state.mi.us/orr/emi/admincode.asp? AdminCode=Single&Admin_Num=46002501&Dpt=&RngHigh=48702110

Michigan Gas Safety Standards (R 460.20101 - R 460.20606)
http://www.state.mi.us/orr/emi/admincode.asp? AdminCode=Single&Admin_Num=46020101&Dpt=&RngHigh=48702110

Production and Transmission of Natural Gas (R 460.851 - R 460.875)
http://www.state.mi.us/orr/emi/admincode.asp? AdminCode=Single&Admin_Num=46000851&Dpt=CI&RngHigh=

Uniform System of Accounts for Major and Nonmajor Gas Utilities (R 460.9021, R 460.9039)
http://www.state.mi.us/orr/emi/admincode.asp? AdminCode=Single&Admin_Num=46009021&Dpt=Cl&RngHigh=

Rate Case Filing Requirements for Major Gas Ultilities
http://www.cis.state.mi.us/mpsc/orders/archive/pdfs/U-10039_01-17-1992.PDF

(Continued on Sheet No. A-3.00)

B-1.00

B-3.00

B-5.00

B-5.00

B-6.00

B-6.00

B-6.00

B-6.00

B-6.00

B-6.00

B-6.00

B-6.00

Issued June 20, 2008 by

J. G. Russell,
President and Chief Operating Officer, Michigan Public Service
Jackson, Michigan Commission

U-16963,U016855

s ||| June 24, 2008

REMOVED BY. RL

DATE 08-15-12 Fl Ied 1 q
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M.P.S.C. No. 2 - Gas

Consumers Energy Company

(Reformatted Rate Book)

Original Sheet No. A-2.00

INDEX
SECTION A
Title Page
Index
Table of Contents - Checklist
Gas Service or Franchise Area
Territory Served
Technical Terms and Abbreviations
Supplemental Utility Service Charges
SECTION B

B1.

B2.

B3.

B4.

B5.

B6.

B7.

BS.

B9.

B10.

B11.

B12.

ADMINISTRATIVE RULES INDEX

Sheet No.

A-1.00
A-2.00
A-5.00
A-9.00
A-10.00
A-22.00
A-23.00

http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Department&Dpt=LG&Level_1=Public+Service+Commission

Technical Standards for Gas Service (R 460.2301 - R 460.2383) (For All Customers)
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46002301&Dpt=CI&RngHigh=

Consumer Standards and Billing Practices for Electric and Gas Residential Service
(R 460.101 - R 460.169)
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46000101&Dpt=&RngHigh=48702110

Uncollectibles Allowance Recovery Fund (R 460.2601 - R 460.2625) (Residential Customers)
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46002601&Dpt=&RngHigh=48702110

Commercial and Industrial Billing Practices (R 460.2071 - R 460.2086)
(Non Residential and Multifamily Dwelling Service Rate A-1)
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46002071&Dpt=Cl&RngHigh=

Practice and Procedure Before the Commission (R 460.17101 - R 460.17701)
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46017101&Dpt=CI&RngHigh =

Filing Procedures for Electric, Water, Steam and Gas Utilities (R 460.2011 - R 460.2031)
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46002011&Dpt=Cl&RngHigh=

Residential Conservation Program Standards (R 460.2401 - R 460.2414)
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46002401&Dpt=Cl&RngHigh=

Preservation of Records of Electric, Gas and Water Utilities (R 460.2501 - R 460.2582)
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46002501&Dpt=&RngHigh=48702110

Michigan Gas Safety Standards (R 460.20101 - R 460.20606)
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46020101&Dpt=&RngHigh=48702110

Production and Transmission of Natural Gas (R 460.851 - R 460.875)
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46000851&Dpt=Cl&RngHigh=

Uniform System of Accounts for Major and Nonmajor Gas Utilities (R 460.9021, R 460.9039)
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46009021&Dpt=Cl&RngHigh=

Rate Case Filing Requirements for Major Gas Utilities
http://www.cis.state.mi.us/mpsc/orders/archive/pdfs/U-10039_01-17-1992.PDF

(Continued on Sheet No. A-3.00)

B-1.00

B-3.00

B-5.00

B-5.00

B-6.00

B-6.00

B-6.00

B-6.00

B-6.00

B-6.00

B-6.00

B-6.00

Issued November 27, 2007 by

J. G. Russell,

President and Chief Operating Officer,
Jackson, Michigan

Michigan Public Service

Commission
CANCELLED

November 28, 2007
BY __U-15152, U-14852

ORDER Filed
RL t

REMOVED BY.
oare  06-24-08
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M.P.S.C. No. 2 - Gas Eighth Revised Sheet No. A-3.00
Consumers Energy Company Cancels Seventh Revised Sheet No. A-3.00
(To update Index)

INDEX
(Continued From Sheet No. A-2.00)
Sheet No.
SECTION C
COMPANY RULES AND REGULATIONS
Part 1 - Applicable to All Customers
Cl. CHARACTERISTICS OF SERVICE
Cl1 Character of Service C-1.00
Cl.2 Hours of Service C-1.00
Cl3 Use of Service C-2.00
Cl4 Unusual Facility Requirements C-3.00
Cl5 Invalidity of Oral Agreements or Representations C-3.00
C1.6 Transfers of Gas C-3.00
C1.7 General Provisions of Service C-4.00
c2. CONTROLLED SERVICE C-4.00
Cs. CURTAILMENT OF GAS SERVICE C-7.00
C4. APPLICATION OF RATES
C4.1 Classes of Service C-19.00
C4.2 Choice of Rates C-19.00
C4.3 Application of Residential Usage and Non-Residential Usage C-19.00
Ca.4 Resale C-21.00
C4.5 Mobile Home Park - Individually Served C-21.00
C4.6 Centrally Metered Installation C-22.00
C4.7 Aggregation of Accounts C-23.00
C5. CUSTOMER RESPONSIBILITIES
C5.1 Access to Customer's Premises C-23.10
C5.2 Bills and Payments C-23.10
C5.3 Restoration of Service C-26.00
C5.4 Shutoff Protection Plan for Residential Customers C-27.00
C5.5 Customer-Selected Due Date Program C-28.00
Cé. METERING AND METERING EQUIPMENT C-28.10
C7. GAS COST RECOVERY CLAUSE AND STANDARD REFUND PROCEDURES
C7.1 Gas Cost Recovery Clause C-29.00
C7.2 Standard Refund Procedures for Gas Cost Recovery and Other Supplier Refunds C-30.00
C8. CUSTOMER ATTACHMENT PROGRAM C-34.00
Part 11 -  Energy Efficiency, Applicable to All Customers
Co. ENERGY EFFICIENCY
Ca.1 Energy Efficiency Program C-58.10
Part 111 - Applicable to Non-Residential Customers and Multifamily Dwelling Service Rate A-1 Customers
C10. CUSTOMER DEPOSITS C-59.00
C11. SHUTOFF OF SERVICE C-59.00
Part IV - Applicable to All Customers
C17. CUSTOMER DATA PRIVACY
C17.1  Definitions C-60.00
C17.2  Collection and Use of Data and Information C-61.00
C17.3  Disclosure without Informed Customer Consent C-61.00
C17.4  Disclosure to Contractors C-62.00
C17.5  Customer Access to Data C-62.00
C17.6  Customer Notice of Privacy Policies C-62.50
C17.7  Limitation of Liability C-62.50

(Continued on Sheet No. A-4.00)

Issued October 26, 2018 by

. Michigan Public Service
Patti Poppe: Commission
President and Chief Executive Officer, CANCELLED
Jackson’ Michigan October 29, 2018 oroer U-20322
Filed DBR REMoVED BY DBR
paTe 10-16-19
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M.P.S.C. No. 2 - Gas Seventh Revised Sheet No. A-3.00
Consumers Energy Company Cancels Sixth Revised Sheet No. A-3.00
(To update Index)

INDEX
(Continued From Sheet No. A-2.00)
Sheet No.
SECTIONC
COMPANY RULES AND REGULATIONS
Part 1 - Applicable to All Customers
Cl. CHARACTERISTICS OF SERVICE
Cl1 Character of Service C-1.00
Cl2 Hours of Service C-1.00
Cl13 Use of Service C-2.00
Cl4 Unusual Facility Requirements C-3.00
Cl5 Invalidity of Oral Agreements or Representations C-3.00
Cl6 Transfers of Gas C-3.00
ClL7 General Provisions of Service C-4.00
C2. CONTROLLED SERVICE C-4.00
cs. CURTAILMENT OF GAS SERVICE C-7.00
C4. APPLICATION OF RATES
Cc4.1 Classes of Service C-19.00
C4.2 Choice of Rates C-19.00
C4.3 Application of Residential Usage and Non-Residential Usage C-19.00
C4.4 Resale C-21.00
C4.5 Mobile Home Park - Individually Served C-21.00
C4.6 Centrally Metered Installation C-22.00
C4.7 Aggregation of Accounts C-23.00
C5. CUSTOMER RESPONSIBILITIES
C5.1 Access to Customer's Premises C-23.10
C5.2 Bills and Payments C-23.10
C5.3 Restoration of Service C-26.00
C5.4 Shutoff Protection Plan for Residential Customers C-27.00
C5.5 Customer-Selected Due Date Program C-28.00
Cé. METERING AND METERING EQUIPMENT C-28.10
C7. GAS COST RECOVERY CLAUSE AND STANDARD REFUND PROCEDURES
C7.1 Gas Cost Recovery Clause C-29.00
C7.2 Standard Refund Procedures for Gas Cost Recovery and Other Supplier Refunds C-30.00
cs. CUSTOMER ATTACHMENT PROGRAM C-34.00
Part Il -  Energy Efficiency, Applicable to All Customers
Co. ENERGY EFFICIENCY
Ca.1 Energy Efficiency Program C-58.10
Part 111 - Applicable to Non-Residential Customers and Multifamily Dwelling Service Rate A-1 Customers
C10. CUSTOMER DEPOSITS C-59.00
C11. SHUTOFF OF SERVICE C-59.00
Part IV - Applicable to All Customers
C17. CUSTOMER DATA PRIVACY
C17.1  Definitions C-60.00
C17.2  Collection and Use of Data and Information C-61.00
C17.3  Disclosure without Informed Customer Consent C-61.00
C17.4  Disclosure to Contractors C-61.00
C17.5  Customer Access to Data C-62.00
C17.6  Customer Notice of Privacy Policies C-62.00
C17.7  Limitation of Liability C-62.00
(Continued on Sheet No. A-4.00)
Issued January 23, 2015 by Michigan Public Service
Commission
J. G. Russell, CANCELLED
President and Chief Executive Officer, January 26, 2015 BY - U-18485
Jackson, Michigan Filed
t Removep sy DBR
pate 10-29-18
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M.P.S.C. No. 2 - Gas Sixth Revised Sheet No. A-3.00
Consumers Energy Company Cancels Fifth Revised Sheet No. A-3.00
(To reformat page and add Customer-Selected

Due Date Program)

INDEX
(Continued From Sheet No. A-2.00)
Sheet No
SECTIONC
COMPANY RULES AND REGULATIONS
Part 1 - Applicable to All Customers
ClL CHARACTERISTICS OF SERVICE
Cl.1 Character of Service C-1.00
Cl1.2 Hours of Service C-1.00
C1.3 Use of Service C-2.00
Cl4 Unusual Facility Requirements C-3.00
Cl5 Invalidity of Oral Agreements or Representations C-3.00
Cl1.6 Transfers of Gas C-3.00
C2. CONTROLLED SERVICE C-4.00
Cs. CURTAILMENT OF GAS SERVICE C-7.00
C4. APPLICATION OF RATES
C4.1 Classes of Service C-19.00
C4.2 Choice of Rates C-19.00
C4.3 Application of Residential Usage and Non-Residential Usage C-19.00
C4.4 Resale C-21.00
C4.5 Mobile Home Park - Individually Served C-21.00
C4.6 Centrally Metered Installation C-22.00
C5. CUSTOMER RESPONSIBILITIES
C5.1 Access to Customer's Premises C-23.00
C5.2 Bills and Payments C-23.00
C5.3 Restoration of Service C-26.00
C5.4 Shutoff Protection Plan for Residential Customers C-27.00
C5.5 Customer-Selected Due Date Program C-28.00
Cé6. METERING AND METERING EQUIPMENT C-28.10
Cr. GAS COST RECOVERY CLAUSE AND STANDARD REFUND PROCEDURES
C7.1 Gas Cost Recovery Clause C-29.00
C7.2 Standard Refund Procedures for Gas Cost Recovery and Other Supplier Refunds C-30.00
C8. CUSTOMER ATTACHMENT PROGRAM C-34.00
Part Il -  Energy Efficiency, Applicable to All Customers
Co. ENERGY EFFICIENCY
C9.1 Energy Efficiency Program C-58.10
Part 111 - Applicable to Non-Residential Customers and Multifamily Dwelling Service Rate A-1 Customers
C10. CUSTOMER DEPOSITS C-59.00
C11. SHUTOFF OF SERVICE C-59.00
Part IV - Applicable to All Customers
C17. CUSTOMER DATA PRIVACY
C17.1  Definitions C-60.00
C17.2  Collection and Use of Data and Information C-61.00
C17.3  Disclosure without Informed Customer Consent C-61.00
C17.4  Disclosure to Contractors C-61.00
C17.5  Customer Access to Data C-62.00
C17.6  Customer Notice of Privacy Policies C-62.00
C17.7  Limitation of Liability C-62.00
(Continued on Sheet No. A-4.00)
Michigan Public Service
Issued June 4, 2014 by Commission

J. G. Russell, June 5, 2014 CANCELLED

- - - - N BY - -
President and Chief Executive Officer, e orper Y-17643,U-15152

Jackson, Michigan REMOVED BY. RL
01-26-15

DATE
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M.P.S.C. No. 2 - Gas Fifth Revised Sheet No. A-3.00
Consumers Energy Company Cancels Fourth Revised Sheet No. A-3.00
(To add Customer Data Privacy)

INDEX
(Continued From Sheet No. A-2.00)
Sheet No
SECTIONC
COMPANY RULES AND REGULATIONS
Part 1 - Applicable to All Customers
Cl. CHARACTERISTICS OF SERVICE
Cl1 Character of Service C-1.00
Cl2 Hours of Service C-1.00
Cl3 Use of Service C-2.00
Cl4 Unusual Facility Requirements C-3.00
Cl5 Invalidity of Oral Agreements or Representations C-3.00
Cl6 Transfers of Gas C-3.00
c2. CONTROLLED SERVICE C-4.00
C3. CURTAILMENT OF GAS SERVICE C-7.00
C4. APPLICATION OF RATES
Cc4.1 Classes of Service C-19.00
C4.2 Choice of Rates C-19.00
C4.3 Application of Residential Usage and Non-Residential Usage C-19.00
C4.4 Resale C-21.00
C4.5 Mobile Home Park - Individually Served C-21.00
C4.6 Centrally Metered Installation C-22.00
C5. CUSTOMER RESPONSIBILITIES
C5.1 Access to Customer's Premises C-23.00
C5.2 Bills and Payments C-23.00
C5.3 Restoration of Service C-26.00
C54 Shutoff Protection Plan for Residential Customers C-27.00
Cé. METERING AND METERING EQUIPMENT C-28.00
C7. GAS COST RECOVERY CLAUSE AND STANDARD REFUND PROCEDURES
C7.1 Gas Cost Recovery Clause C-29.00
C7.2 Standard Refund Procedures for Gas Cost Recovery and Other Supplier Refunds C-30.00
cs. CUSTOMER ATTACHMENT PROGRAM C-34.00
Part Il -  Energy Efficiency, Applicable to All Customers
Co. ENERGY EFFICIENCY
C9.1 Energy Efficiency Program C-58.10
Part 111 - Applicable to Non-Residential Customers and Multifamily Dwelling Service Rate A-1 Customers
C10. CUSTOMER DEPOSITS C-59.00
C11. SHUTOFF OF SERVICE C-59.00
Part IV -  Applicable to All Customers
C17. CUSTOMER DATA PRIVACY
C17.1  Definitions C-60.00
C17.2  Collection and Use of Data and Information C-61.00
C17.3  Disclosure without Informed Customer Consent C-61.00
Cl17.4  Disclosure to Contractors C-61.00
C17.5  Customer Access to Data C-62.00
C17.6  Customer Notice of Privacy Policies C-62.00
C17.7  Limitation of Liability C-62.00
Michigan Public Service (Continued on Sheet No. A-4.00)

Issued November 14, 2013 by ‘November 14, 2013‘

J. G. Russe", F”ed‘ﬁ.i SCNCELLJD]JSEW U15152

President and Chief Executive Officer, ORDER L DT

Jackson, Michigan REMOVED BY. RL
oATE 06-05-14
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Fourth Revised Sheet No. A-3.00
Cancels Third Revised Sheet No. A-3.00

M.P.S.C. No. 2 - Gas
Consumers Energy Company
(To revise Energy Optimization to Energy Efficiency)

INDEX
(Continued From Sheet No. A-2.00)
' Sheet No
SECTION C
COMPANY RULES AND REGULATIONS
PartI - Applicable to All Customers
Cl. CHARACTERISTICS OF SERVICE
Cl.1 Character of Service C-1.00
Ci.2 Hours of Service C-1.00
C13 Use of Service C-2.00
Cl.4 Unusual Facility Requirements C-3.00
ClLs Invalidity of Oral Agreements or Representations C-3.00
CtL.6 Transfers of Gas C-3.00
C2. CONTROLLED SERVICE C-4.00
C3. CURTAILMENT OF GAS SERVICE C-7.00
C4. APPLICATION OF RATES
Ca.1 Classes of Service C-15.00
C4.2 Choice of Rates C-15.00
C4.3 Application of Residential Usage and Non-Residential Usage C-15.00
C4.4 Resale C-21.00
C4.5 Mobile Home Park - Individually Served C-21.00
C4.6 Centrally Metered Installation C-22.00
Cs. CUSTOMER RESPONSIBILITIES
Cs.1 Access to Customer's Premises C-23.00
C5.2 Bills and Payments C-23.00
C53 Restoration of Service C-26.00
C5.4 Shutoff Protection Plan for Residential Customers C-27.00
C6. METERING AND METERING EQUIPMENT C-28.00
C7. GAS COST RECOVERY CLAUSE AND STANDARD REFUND PROCEDURES
C7.1 Gas Cost Recovery Clause C-29.00
Cc7.2 Standard Refund Procedures for Gas Cost Recovery and Other Supplier Refunds C-30.00
C8. CUSTOMER ATTACHMENT PROGRAM C-34.00
PartII-  Energy Efficiency, Applicable to All Customers
C9. ENERGY EFFICIENCY
Co.1 Energy Efficiency Program C-58.10
PartIII - Applicable to Non-Residential Customers and Multifamily Dwelling Service Rate A-1 Customers
C10. CUSTOMER DEPOSITS C-59.00
C11. SHUTOFF OF SERVICE C-59.00

(Continued on Sheet No. A-4.00)

Issued May 15, 2012 by

J. G. Russell,

President and Chief Executive Officer,

Jackson, Michigan

Michigan Public Service
Commission

CANCELLED

BY
oroer Y-15152,U-17102

REMOVED BY. DBR
oare 11-14-13

May 16, 2012

Filed ﬂ
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M.P.S.C. No. 2 - Gas Third Revised Sheet No. A-3.00
Consumers Energy Company Cancels Second Revised Sheet No. A-3.00
(To add the Shutoff Protection Plan)

INDEX
(Continued From Sheet No. A-2.00)
Sheet No
SECTIONC
COMPANY RULES AND REGULATIONS
Part 1 - Applicable to All Customers
Cl. CHARACTERISTICS OF SERVICE
Cl1 Character of Service C-1.00
Cl.2 Hours of Service C-1.00
Cl3 Use of Service C-2.00
Cl4 Unusual Facility Requirements C-3.00
Cl5 Invalidity of Oral Agreements or Representations C-3.00
Cl6 Transfers of Gas C-3.00
c2. CONTROLLED SERVICE C-4.00
C3. CURTAILMENT OF GAS SERVICE C-7.00
C4. APPLICATION OF RATES
Cc4.1 Classes of Service C-19.00
C4.2 Choice of Rates C-19.00
C4.3 Application of Residential Usage and Non-Residential Usage C-19.00
C4.4 Resale C-21.00
C4.5 Mobile Home Park - Individually Served C-21.00
C4.6 Centrally Metered Installation C-22.00
C5. CUSTOMER RESPONSIBILITIES
C5.1 Access to Customer's Premises C-23.00
C5.2 Bills and Payments C-23.00
C5.3 Restoration of Service C-26.00
C5.4 Shutoff Protection Plan for Residential Customers C-27.00
Cé. METERING AND METERING EQUIPMENT C-28.00
C7. GAS COST RECOVERY CLAUSE AND STANDARD REFUND PROCEDURES
Ccr.1 Gas Cost Recovery Clause C-29.00
C7.2 Standard Refund Procedures for Gas Cost Recovery and Other Supplier Refunds C-30.00
c8. CUSTOMER ATTACHMENT PROGRAM C-34.00
Part Il -  Energy Optimization, Applicable to All Customers
Co. ENERGY OPTIMIZATION
C9.1 Energy Optimization Program C-58.10
Part 111 - Applicable to Non-Residential Customers and Multifamily Dwelling Service Rate A-1 Customers
C10. CUSTOMER DEPOSITS C-59.00
C11. SHUTOFF OF SERVICE C-59.00

(Continued on Sheet No. A-4.00)

Issued December 18, 2009 by

J. G. Russell, Michigan Public Service
President and Chief Operating Officer, Commission
Jackson, Michigan 016303

o assTo 15152 December 18, 2009

ORDER

Removepsy_ RL Filed
e 05-16-12
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M.P.S.C. No. 2 - Gas
Consumers Energy Company

Second Revised Sheet No. A-3.00
Cancels First Revised Sheet No. A-3.00

Part 1 -

CL

C2.
C3.
C4a.

Cs.

Cé.
C7.

Cs.
Part 11 -

Co.

Part Il -

C10.
C11.

INDEX
(Continued From Sheet No. A-2.00)

SECTIONC
COMPANY RULES AND REGULATIONS

Applicable to All Customers

CHARACTERISTICS OF SERVICE

Cl1 Character of Service

Cl.2 Hours of Service

Cl3 Use of Service

Cl4 Unusual Facility Requirements

Cl5 Invalidity of Oral Agreements or Representations
Cl6 Transfers of Gas

CONTROLLED SERVICE
CURTAILMENT OF GAS SERVICE

APPLICATION OF RATES

C4.1 Classes of Service

C4.2 Choice of Rates

C4.3 Application of Residential Usage and Non-Residential Usage
C4.4 Resale

C4.5 Mobile Home Park - Individually Served
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TRANSPORTATION RATE RESTORATION CHARGE
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E9. AGGREGATION OF ACCOUNTS
E10. ELECTRONIC BULLETIN BOARD
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