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5’ ' SECTION C
RULES AND REGULATIONS

FOR RESIDENTIAL CUSTOMERS

C1-C7.  RESIDENTIAL STANDARDS AND BILLING PRACTICES
C1. GENERAL PROVISIONS AND DEFINITIONS ‘
Cl.1 R460.2101 Application of Rules:

Rule 1. These rules apply to residential utility service that is provided by electric and natural gas -
utilities that are subject to the jurisdiction of the public service commission.

Cl.2 R 460.2102 Definitions:
Rule 2. As used in these rules:

(A) "Billing error" means an undercharge or overcharge that is caused by an incorrect actual meter
read, an incorrect remote meter read, an incorrect calculation of the applicable rate, an
incorrect connection of the meter, an incorrect application of the rate schedule, or another
similar act or omission by the utility in determining the amount of a customer's bill. An
undercharge or overcharge that is caused by a non-registering meter, a meter error, or the use
of an estimated meter read or a customer read is not a billing error.

(B) "Billing month" means a utility service consumption period of not less than 26, nor more than

‘ 35 days.

(C) "Charges for tariff service" means the rates for tariff service and other charges authorized by
the commission as an integral part of utility service.

(D) "Comrmnission” means the Michigan Public Service Commission.

(E) “Complaint" means a matter that requires follow-up action or investigation by the utility or the
commission to resolve the matter.

(F) "Complaint and information officer” means a member of the commission staff who is
designated to perform responsibilities in accordance with these rules.

(G) "Complaint determination" means the written decision of a utility hearing officer with respect
to an informal hearing. ‘

(H) "Customer" means a purchaser of electricity or natural gas that is supplied by a utility for
residential purposes.

(I) "Cycle billing" means a system that renders bills for utility service to various customers on
different days of a calendar month.
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(3) "Delinquent account" means any charges for utility service that remains unpaid at least 5 days
) after the due date.

(K) "Energy usage" means the consumption of electricity or natural gas.

(L) "Estimated bill" means a bill for energy usage that is not calculated by employing an actual
reading of a meter or other measuring device.

(M) "Gas Cost Recovery" means the adjustment in rates that is approved by the commission to
recognize variations in the cost of purchased gas from a base level.

(N) "In dispute" means that a matter is the subject of an unresolved disagreement, claim, or
complaint.

(O) "Informal appeal” means an appeal of a complaint determination of a utility hearing officer to
the Commission Staff

(P) "Informal appeal decision" means the written decision of the complaint and information
officer with respect to an informal appeal.

(Q) "Inquiry" means a matter that is resolved upon the initial contact between the customer and the
utility or the customer and the commission.

(R) "Late payment charge" means a finance, service, carrying, or penalty charge that is assessed
by a utility because a balance due on a bill is delinquent.

(S) "New customer" means a customer who has not received the utility's service within the
previous 6 years.

(T) “Positive identification information” means a social security number and an identification
containing a photograph

(U) “Power supply cost recovery” means the adjustment in rates that is approved by the
commission to recognize variations in the cost of purchased power and fuel for electric
generation.

(V) “Previous customer” means a customer who has received the utility’s service within the
previous 6 years.

(W) "Residential service or use” means the provision of or use of electricity or natural gas for
residential purposes.

(X) "Seasonally billed customer" means a customer who is billed on a seasonal basis in
accordance with a utility tariff that is approved by the commission.
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(Y) "Settlement agreement" means a written agreement that is entered into by a customer and a
utility and that resolves any matter in dispute or provides for the payment of amounts not in
dispute over a reasonable period of time.

(Z) "Shutoff of service" means a discontinuance of utility service that is not voluntarily requested
by a customer.

(AA)"Space heating season" means the period between December 1 and March 31.

(BB) "Termination of service" means a cessation of utility service that is voluntarily requested by a
customer.

(CC) “Transmit” means to convey or dispatch.

(DD) "Utility" means a person, firm, corporation, cooperative, association, or other agency that is
subject to the jurisdiction of the commission and that distributes and sells electricity or natural
gas for residential use

R 460.2103 Discrimination Prohibited:

Rule 3. A utility shall not discriminate against or penalize a customer for exercising any right
granted by these rules.

R 460.2104 Form of Proceedings:

Rule 4. The informal procedures required by these rules shall not constitute a contested case as
defined by Section 3 of Act No. 306 of the Public Acts of 1969, as amended, being Section 24.203
of the Michigan Compiled Laws.

R 460.2105 Additional Ruies:

Rule 5. A utility may adopt additional rules governing relations with its customers that are
reasonable and necessary and that are not inconsistent with these rules. The utility's rules shall be
an integral part of its tariffs and shall be subject to approval by the commission. If there is a
conflict between these rules and a utility's rules or tariffs, these rules govern.

C2. BILLING AND PAYMENT STANDARDS

C2.11 R460.2111 Billing Frequency, Method of Delivery:

Rule 11. A utility shall transmi a bill each billing month to its customers in accordance with
approved rate schedules. A utility shall transmit a bill to customers by mail unless the utility and
the customer agree in writing to another method of delivery. A utility that is authorized to
seasonally bill customers or to use a customer read system shall render/transmit a bill in accordance
with the tariffs approved by the commission.
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‘ C2.12 R460.2112 Estimated Billing:
Rule 12.

(1) A utility may estimate the bill of a residential customer every other billing month. A utility
may estimate the bills more or less often upon a finding by the commission that those
procedures assure reasonable billing accuracy. A bill that is rendered on an estimated basis
shall be clearly and conspicuously identified as such. A utility shall not render an estimated
bill unless the estimating procedures employed by the utility and any substantive changes to
those procedures have been approved by the commission.

(2) A utility may render estimated bills to seasonally billed customers in accordance with the
tariffs approved by the commission.

(3) Notwithstanding the provisions of subrule (1) of this rule, a utility may estimate the bill of a
customer if extreme weather conditions, emergencies, work stoppages or other circumstances
beyond the control of the utility prevent an actual meter reading.

(4) If a utility is unable to gain access to read a meter, the utility shall use reasonable alternative
measures to obtain an actual reading, including mailing or leaving postage-paid, pre-
addressed postcards upon which the customer may note the reading. If the customer fails to
comply with those alternative measures or makes reading the meter unnecessarily difficult, the
utility may transmit an estimated bill notwithstanding the provisions of subrule (1) of this
rule. When a utility cannot obtain an actual reading under this subrule, the utility shall
maintain records of the reasons and its efforts to secure an actual reading.

. C2.13 R460.2113 Customer Meter Reading:

Rule 13. A utility shall provide each customer with the opportunity to read and report energy usage
as long as the customer reports energy usage on a regular and accurate basis. A utility shall provide
postage-paid, pre-addressed postcards for this purpose upon request. At least once every 12
months, a utility shall obtain an actual meter reading of energy usage to verify the accuracy of
readings reported in this manner. Notwithstanding the provisions of this rule, a utility may read
meters on a regular basis.

C2.14 R460.2114 Equal Monthly Billing:

Rule 14. A utility may bill a customer under an equal monthly billing program, at the choice of the
customer, upon a finding by the commission that the program assures reasonable billing accuracy.
If a customer has a credit balance of more than $2 at the end of the program year, upon the request
of the customer, the utility shall return the credit balance.

| C2.15 R460.2115 Cycle Billing:
Rule 15. A utility may use cycle billing if each customer receives a bill on or about the same day of
each billing month. If a utility changes meter reading routes or schedules, it may change billing

cycles upon 10 days' written notice to the affected customers.
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C2.19
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R 460.2116 Payment of Bill:

Rule 16. A utility shall permit each customer a period of not less than 17 days from the date the bill
was transmitted to pay in full, unless the customer agrees in writing to a different period.

R 460.2117 Payment Period:

Rule 17. The date of transmitting a bill is the date the utility mails the bill. For bills that are
delivered other than by mail, the date of transmitting a bill is the date that the utility conveys or
dispatches the billing information to the customer in accordance with the method of delivery that the
customer and the utility agreed to use. If the last day for payments falls on a Sunday, legal holiday,
or other day when the offices of the utility regularly used for the payment of customers’ bills are not
open to the general public, the payment date shall be extended through the next business day.

R 460.2118 Allowable Charges:
Rule 18.

(1) Except as otherwise provided by statute, a utility shall bill each customer for the amount of
natural gas or electricity consumed and any other approved charges in accordance with the
rates and tariffs approved by the commission.

(2) A utility may assess a late payment charge that is not more than 2%, not compounded, of the
portion of the bill, net of taxes, that is delinquent. A utility shall not assess a late payment
charge against a customer who is participating in the winter protection plan described in
R 460.2174.

R 460.2119 Bill Information:
Rule 19. A bill that is transmitted by a utility shall state clearly all of the following information:

(A) The beginning and ending meter readings and dates for the billing period. A utility that is
authorized to use a customer read system need not provide this information.

(B) The units of energy consumed during the billing period and the units of energy consumed
during the comparable period the prior year. A utility may comply with the provisions of this
subrule by providing a comparison of energy consumed based on average daily use for the
billing period. The commission may exempt a utility from this requirement by order upon a
showing by the utility that compliance would be excessively costly or administratively

impractical.
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. (C) A designation of the rate.

(D) The due date.

(E) Any previous balance.

(F) The amount due for energy usage.

(G) The amount due for other authorized charges.

(H) The amount of tax.

(1)  The total amount due.

(J) That rate schedules, an explanation of rate schedules, an explanation of how to verify the
accuracy of the bill, will be provided upon request.

(K) That the customer should make any inquiry or complaint about the bill before the due date.

(L) The address and telephone number of the utility at which the customer may initiate any
inquiry or complaint regarding the bill or the service provided by the utility.

(M) That the utility is regulated by the Michigan Public Service Commission, Lansing, Michigan.
. C2.20 R 460.2120 Separate Bills:
Rule 20.

(1) A utility shall transmit a separate bill in conformity with the provisions of R 460.2119 for
service provided at each location and shall not combine 2 or more accounts without written
authorization of the customer.

(2) Notwithstanding the provisions of subrule (1) of this rule, if there is shutoff or termination of
service at a separate residential metering point, residence, or location in accordance with these
rules, then a utility may transfer an unpaid balance to any other residential service account of
the customer.

C2.21 R460.2121 Billing for Non-Tariff Services:

Rule 21. A utility may include charges for non-tariff services together with charges for tariff
service on the same monthly bill if the charges for non-tariff services are designated clearly and
separately from the charges for tariff service. If partial payment is made, the utility shall first credit
payment to the balance outstanding for tariff service.
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C2.22 R460.2122 Listing of Energy Assistance Programs:

C2.23 R460.2123 Notice of Energy Assistance Programs:

C2.24 R460.2124 Additional Energy Assistance Programs:

C2.25 R460.2125 Billing Error:

Continued From Sheet No. C-6.00

Rule 22. The commission shall provide to all utilities, a listing of all federal and state energy
assistance programs and the eligibility requirements.

Rule 23.

(1) A utility shall, annually, inform each customer of the following information:

(A) The federal and state energy assistance programs that are available and the eligibility
requirements of those programs, as provided to the utility by the commission.

(B) The winter protection plan described in the provisions of R 460.2174.
(C) The medical emergency provisions of R 460.2153.

(2) The utility shall provide the information required by the provisions of subrule (1) of this rule as
an explanation on the customer's bill, a bill insert, or other transmittal. If the utility does not
print an explanation on the customer's bill, then the utility shall, on the customer's bill, direct the
customer to the bill insert or other transmittal.

Rule 24. As further information regarding energy assistance programs becomes available, the
commission shall provide that information to all utilities. Within 60 days of receiving the
information, the utility shall:

(1)  Provide further information regarding new eligibility requirements for energy assistance
programs to all of its customers.

(2)  Provide further information regarding new benefit levels for energy assistance programs to
customers currently enrolled in the programs.

Rule 25.

(1) If a utility overcharges a customer due to a billing error, the utility shall refund or credit the
amount of the overcharge. A utility is not required to adjust, refund, or credit an overcharge for
more than the 3 years immediately preceding discovery of the billing error, unless the customer
is able to establish an earlier date for commencement of the error.
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. (2) Ifa utility undercharges a customer, the following provisions apply:

(A) In cases that involve meter tampering or fraud, the utility may backbill the customer
for the amount of the undercharge.

(B) In cases that do not involve meter tampering or fraud, the utility may backbill the
customer for the amount of the undercharge during the 12-month period immediately
preceding discovery of the error, and the utility shall offer the customer reasonable
payment arrangements for the amount of the backbill, taking into account the period
of the undercharge.

(3)  Overcharges and undercharges due to gas meter errors and electric meter errors shall be
reconciled in accordance with the provisions of R 460.2364 of the technical standards for

gas service and the provisions R 460.3403 of the regulations governing service supplied by
electric utilities, respectively.

C3. DEPOSITS AND GUARANTEES

C3.31 R460.2131 Deposit for New Customer:

Rule 31.
(1) A utility may require a deposit as a condition of providing service to a new customer due to
any of the following:
. (A) The applicant has a delinquent bill with any electric or gas provider, that accrued
within the last 6 years, and that, at the time of the request for service, remains unpaid

and is not in dispute.
(B) The applicant misrepresents his or her identity or credit standing.

(C) The applicant fails to provide complete positive identification information upon
request at the time of applying for new service, to the extent a request for such
information is not barred by R 460.2133(3).

(D) The applicant, in an unauthorized manner, used, diverted, or interfered with the
service of the utility situated or delivered on or about the applicant's premises within
the last 6 years, if the finding of unauthorized use, diversion, or interference is made
after notice and an opportunity for a hearing pursuant to these rules.

(E)  The applicant requests service for a location at which he or she does not reside.

@ The applicant was a household member during a period in which all or part of a
delinquent service account was accrued by another household member who currently
resides with the applicant, if, at the time of the request for service, the account
remains unpaid and is not in dispute.
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(G)  The applicant is unable to provide prior utility service history information with any
regulated or unregulated utility in Michigan or elsewhere during the last 6 years and
has an unfavorable commercial credit rating caused by 3 or more delinquent
payments of more than 60 days in the last 2 years.

(H) A receiver has been appointed in a court proceeding within the last 6 years.

@ As allowed by federal bankruptcy law, the applicant has sought relief under federal
bankruptcy laws within the last 6 years.

(2) A utility shall not require a deposit as a condition of providing service to a new customer if
either of the following provisions apply:

(A)  The family independence agency is responsible for making monthly payments to a
utility on behalf of the applicant.

(B)  The applicant secures a guarantor who is a customer in good standing with the
utility.

(C) - None of the conditions described in subrule 1 of this rule applies to the applicant.

(D)  The applicant is over 65 years of age and has no negative credit history with any gas
or electric provider.

C3.32 R460.2132 Deposit for Previous Customer or Continued Service:

Rule 32.

(1) A utility may require a deposit as a condition of providing or restoring service to a previous
customer or continuing service to a current customer if the customer has an unsatisfactory
credit standing with the utility due to any of the following:

(A)  The customer or applicant has a prior service account that is delinquent, that accrued
within the last 6 years, and that, at the time of the request for service, remains unpaid
and is not in dispute, or if litigation was required to obtain full payment of a utility
account that was not in dispute.

(B)  The customer or applicant misrepresents his or her identity or credit standing.

(C)  The customer or applicant fails to provide complete positive identification
information upon request at the time of applying for service, to the extent that a

request for such information is not barred by R460.2133(3).
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. (D)  The customer or applicant, in an unauthorized manner, used, diverted, or interfered
with the service of the utility situated or delivered on or about the customer's or
applicant's premises within the last 6 years, if the finding of unauthorized use,
diversion, or interference is made after notice and an opportunity for a hearing
pursuant to these rules and is not in dispute.

. (B) The utility has shut off service to the customer for nonpayment of a delinquent account
- that is not in dispute.

¥) The utility has had 1 or more checks for the customer's account returned from a bank
within the last 12 months for insufficient funds or no account, excluding bank error.

(G) A receiver has been appointed in a court proceeding within the last 6 years.

(H)  As allowed by federal bankruptcy law, the applicant has sought relief under federal
bankruptcy laws within the last 6 years.

(2) A utility shall not require a deposit as a condition of providing service to a previous customer
or continuing service to a current customer if one of the following provisions apply:

(A)  The family independence agency is responsible for making monthly payments to a
utility on behalf of the applicant.

(B)  The customer or applicant secures a guarantor who is a customer in good standing
with the utility.

1 ' (C)  The customer or applicant has none of the conditions described in subrule (1) of this
rule.

(D)  The applicant is over 65 years of age and has no negative credit history with any gas
or electric provider.

C3.33 R460.2133 Prohibited Practices:

Rule 33.

‘ (1) A utility shall not require a deposit or other guarantee as a condition of new or continued
‘ utility service based upon any of the following:

A) Commercial credit standards, if the customer or applicant has prior utility service
credit history with any electric or gas provider in Michigan or elsewhere during the
previous 6 years.

B) Income.
©) Home ownership.
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Residential Location.
Race.
Color.
Creed.
Sex.
Age.
National origin.

Any other criteria not authorized by these rules.

(2) A utility shall not attempt to recover from any person any outstanding bills or other charges
due upon the account of any other person, unless that other person has entered into a lawful
guarantee or other agreement to pay those bills and charges.

(3) A utility shall not require a customer or applicant who has prior utility service history with
any electric or gas provider in Michigan or elsewhere during the previous 6 years to provide
the utility with his or her social security number as a condition of obtaining or continuing 2
utility service.

C3.34 R460.2134 General Deposit Conditions:

Rule 34.

1 @

B)

A deposit that is required pursuant to these rules due to a prior outstanding account
that is not in dispute or a shutoff for nonpayment shall not be more than twice the
average peak season monthly bill for the premises or twice the utility’s system average
peak season monthly bill for residential service if consumption history for the
premises is unavailable. The utility may also require payment of the delinquent
account as a condition of providing or continuing service if the prior account is in the
customer’s or applicant’s name, is delinquent and owed to the utility, and accrued
within the last 6 years.

A deposit that is required as a condition of providing, restoring, or continuing service
due to unauthorized use, diversion, or interference shall not be more than 4 times the
average peak season monthly bill for the premise or 4 times the utility’s system
average peak season monthly bill for residential service if consumption history for the
premises is unavailable. The utility may also require payment of the delinquent
account and approved charges as a condition of providing , restoring, or continuing
service if the prior account is in the customer’s or applicant’s name,

is delinquent and owed to the utility, and accrued within the last 6 years.
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Unless the applicant misrepresents his or her identity or credit standing or fails to provide
positive identification, if requested, at the time of applying for service, the utility shall, within
30 days after the applicant applies, decide whether to require a deposit.

Except in the case of unauthorized use, diversion, or interference, if the utility shut off service
for nonpayment, the utility shall not require a deposit as a condition of resorting service unless
the utility offered the customer, prior to shutoff for nonpayment, the opportunity to enter into
a settlement agreement as provided in part 6 of these rules

A utility shall pay interest at the rate of 9% per annum on all deposits. A utility shall credit
interest semiannually to the service account of the customer or pay it upon the return of the
deposit, whichever occurs first. -

The customer’s credit shall be established and the utility shall return the deposit and accrued
interest upon satisfactory payment by the customer of all proper charges for utility service for
a period of 12 consecutive months. A utility may retain a deposit because of unauthorized
use, diversion, or interference for a period of 24 months and shall refund the deposit upon
satisfactory payment of the final 12 months’ charges.

For purpose of this rule, payment is satisfactory if it is made before the issuance of the notice
of shutoff of service for nonpayment that is not in dispute or within 3 days after the issuance
of the next succeeding monthly bill, whichever is sooner.

If the utility has not already returned the deposit, the utility shall credit the deposit, with
accrued interest, to the final bill. A utility may apply a deposit against an existing arrearage
that is not in dispute. The utility shall promptly return the balance to the customer.

A utility shall maintain a detailed record of all deposits received from customers. The record

shall show all of the following information:

(A) The name of the residential customer.

(B) The location of the premises occupied by the customer at the time of making the deposit
and each successive location while the deposit is retained.

(C) The date the customer made the deposit and the amount.

(D) The dates the utility paid interest and the amounts.

When the customer makes a deposit, the utility shall provide, in writing, a receipt that contains
all of the following information:

(A) Name of the customer.

(B) Place of payment.

(C) Date of payment.

(D) Amount of payment.

(E) Identifiable name and signature of the utility employee who receives the deposit.

(F)  The terms and conditions governing the receipt, retention, and return of the deposit.
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(10) A utility shall provide a means by which a customer who is entitled to the return of his or her
deposit is not deprived of the deposit even though he or she may be unable to produce the
original receipt for the deposit.

(11) A utility shall apply deposit standards uniformly to all customers.
(12) For purposes of this rule, both of the following provisions apply:
(A) The premise’s average peak season monthly bill is defined as the highest 5 consecutive
month period of consumption at the premises within the previous 12 month period,

divided by 5 priced at current rates. -

(B) The utility’s system average peak season monthly bill is defined as the average peak
season monthly bill computed for all residential premises on the utility’s system.

C3.35 R 460.2135 Uncollectibles Allowance Recovery Fund.
Rule 35.
(1) A utility shall establish and administer an uncollectibles allowance recovery fund.
(2) A utility shall annually deposit into its uncollectibles allowance recovery fund the difference
between the uncollectibles provision as recorded on the utility’s financial records for 1999 less

the provision as recorded on the utility’s financial records in each subsequent fiscal year.

(3) A utility shall annually disburse the funds placed into its uncollectibles allowance recovery
fund according to the following formula:

(A) Twenty-five percent (25%) shall be retained by the utility.
(B) Seventy-five (75%) shall be contributed to the Michigan Clean Air Fund of the

Department of Environmental Quality for use in programs or projects established to
reduce oxides of nitrogen and volatile organic compounds.

C3.36 R460.2136 Guarantee Terms and Conditions:
Rule 36.
(1) A guarantee that is accepted in accordance with these rules shall be in writing and shall be in
effect for not more than 12 months. The written guarantee shall state all of the terms of the

guarantee and the maximum amount guaranteed. The utility shall not hold the guarantor liable
for a greater amount, unless agreed to in a separate written guarantee.
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C3.37 R460.2137 Rescinded
C4. UTILITY PROCEDURES
C4.41 R460.2141 Applicability:

Rule 41. These procedures apply to all customer inquiries, service requests, and complaints that are
made to a utility regarding residential utility service and charges.

C4.42 R460.2142 Complaint Procedures:

Rule 42.

C4.43 R 460.2143 Personnel Procedures:

Rule 43. A utility shall establish personnel procedures that, at 2 minimum, ensure all of the
following:

Continued From Sheet No. C-13.00

The customer's credit shall be established and the utility shall release the guarantor upon
satisfactory payment by the customer of all proper charges for utility service for a period of 12
consecutive months, unless the guarantee was required due to unauthorized use, diversion, or
interference.

A utility may retain a guarantee resulting from unauthorized use, diversion, or interference for
24 months and shall release the guarantor upon satisfactory payment of the final 12 months'
charges.

For purposes of this rule, payment is satisfactory if it is made before the issuance of a notice of
shutoff of service for nonpayment that is not in dispute or within 3 days after the issuance of
the next succeeding monthly bill, whichever is sooner. -

A utility may withhold the release of a guarantor pending the resolution of a shutoff for
nonpayment that is in dispute in accordance with these rules.

A utility shall establish procedures that will ensure the prompt, efficient and thorough receipt,
investigation, and, where possible, resolution of all customer inquiries, service requests, and
complaints.

A utility shall obtain Commission approval of any substantive changes in its procedures.

That qualified personnel are available and prepared at all times during normal business hours
to receive and respond to all customer inquiries, service requests, and complaints. A utility
shall make the necessary arrangements to ensure that customers who are unable to
communicate in the English language receive prompt and effective assistance.
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(2) That qualified personnel who are responsible for, and authorized to enter into, written
settlement agreements on behalf of the utility are available at all times during normal business
hours to respond to customer inquiries and complaints.

(3) That qualified personnel are available at all times to receive and respond to customer contacts
regarding any shutoff of service and emergency conditions that occur within the utility's
service area.

(4) That the names, addresses, and telephone numbers of personnel who are designated and
authorized to receive and respond to the requests and directives of the Commission regarding
customer inquiries, service requests, and complaints are current and on file with the
Commission. i

C4.44 R 460.2144 Utility Hearing Officers:
Rule 44.

(1) A utility shall employ or contract with competent utility hearing officers, who shall be notaries
public and qualified to administer oaths, and other supporting personnel as necessary to
comply with the provisions of part 6 of these rules.

(2) Utility hearing officers who are employed or contracted to comply with the provisions of part
6 of these rules shall not engage in any other activities for or on behalf of the utility.

(3) Utility hearing officers and utility hearing procedures shall be subject to investigation and
review by the Commission to ensure the impartiality and integrity of the hearing process.

C4.45 R 460.2145 Publication of Procedures:
Rule 45.

(1) A utility shall prepare a pamphlet that, in éasily understood terms, summarizes the rights and
responsibilities of its customers in accordance with these rules and other applicable provisions
of statutes, rules, and tariffs.

(2) A utility shall display the pamphlet prominently and make it available at all utility office
locations open to the general public. A utility shall transmit the pamphlet to each new
customer upon the commencement of service and shall make it available at all times upon
request. Where substantial revisions to or new information required by the provisions of
subrule (3) of this rule occur, the utility shall provide the changes to all current customers by a
bill insert, revised pamphlet, or a publication that is transmitted to all customers, with a copy
to the commission. The form of this transmittal shall be at the discretion of the utility.
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(3) The pamphlet shall contain all of the following information:

C4.46 R 460.2146 Access to Rules and Rates:

Rule 46.

Continued From Sheet No. C-15.00

(A)  Billing procedures and estimation standards.

(B)  Methods for customers to verify billing accuracy.

(C)  An explanation of the power supply cost recovery or gas cost recovery program.
(D)  Customer payment standards and procedures.

(E) Security deposit and guarantee standards.

® Shutoff and restoration of service.

(G)  Inquiry, service and complaint procedures.

Each pamphlet shall indicate conspicuously that the pamphlet is provided in accordance with
the rules of the commission.

A utility, except for a rural electric cooperative, shall provide to each customer, within 60 days
of commencing service, within 60 days after issuance of a new rate case order, and at least
once each year, a clear and concise explanation of all rates for which that customer may be
eligible, a notice that complete rate schedules are available upon request, and a notice of the
availability of company assistance in determining the most appropriate rate if the customer is
eligible to receive service under more than 1 rate.

A rural electric cooperative shall provide to each customer, at least annually, a notice that
complete rate schedules are available upon request, a notice that a clear and concise
explanation of all rates for which that customer may be eligible is available upon request, and
a notice of the availability of company assistance in determining the most appropriate rate if
the customer is eligible to receive service under more than 1 rate.

A wtility, except for a rural electric cooperative, shall provide to each customer, within 60 days
after the utility has filed a general rate case application with the commission, a notice that the
utility has requested that the commission change its rates, a notice that copies of the utility's
application are available for inspection at all offices of the utility, and a notice that an
explanation of the proposed changes to the utility's rates is available from the utility upon
request.
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(4) A rural electric cooperative shall provide to each customer, within a reasonable time after it
has filed a general rate case application or a times interest earned ratio ratemaking application,
a notice that the cooperative has requested that the commission change its rates, a notice that
copies of the cooperative's application are available for inspection at all offices of the
cooperative, and a notice that an explanation of the proposed changes to the cooperative's rates
is available from the cooperative upon request.

(5) A utility, including a rural electric cooperative, shall provide the notice required by the

provisions of this rule either through a publication that is transmitted to each of its customers
or by a bill insert.

(6) A utility shall keep on file, at all offices of the utility, and shall provide public access to, all of
the following documents:

(A) A copy of these rules.

(B) A copy of all other rules of the utility as filed with the commission regarding customer
service.

(C)  Schedules of all residential rates and charges.

(D) Proposed rate schedules.

‘ (E) Clear and concise explanations of both existing and proposed rate schedules.

(F)  An explanation of its power supply cost recovery or gas cost recovery program.

(7) A utility shall post suitable signs in conspicuous locations at all bill payment offices that are
operated by the utility calling attention to the fact that the rules, regulations, rate schedules,
proposed rate schedules, explanation of rate schedules, and explanations of proposed rate
schedules are on file and available for inspection. Upon request, a utility shall provide 1 copy
of these rules, explanations, or schedules to a customer without charge.

C4.47 R 460.2147 Reporting Requirements:

Rule 47. Upon request utility shall file, with the commission, a report that contains detailed
information concerning all of the following:

(A) The payment performance of its customers in relation to established due and payable periods.
(B) The number and general description of all complaints registered with the utility.
(C) The number of shutoff notices issued by the utility and the reasons for the notices.
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(D) The number of hearings held by the utility, the types of disputes involved and the number of
complaint determinations issued.

(E) The number of written settlement agreements entered into by the utility.

(F) The number of shutoffs of service and the number of reconnections.

C4.48 R 460.2148 Inspection:

| Rule 48. A utility shall permit authorized staff of the Commission to inspect all of the utility's
operations that relate to customer service. -

C4.49 R 460.2149 Customer Access to Consumption Data:
Rule 49. A utility shall provide to each customer, upon request, a clear and concise statement of
the customer's actual energy usage, or degree-day adjusted energy usage, for each billing period

during the Iast 12 months unless that data is not reasonably ascertainable by the utility

C4.50 R 460.2150 Application for Service:

Rule 50.
| (1) Unless the applicant has had one or more shutoffs, a utility shall not require other adults who
| will be residing at the premises for which service is requested to sign an application for
‘ . service. A utility shall permit more than 1 name on the application if requested by the
customer.

(2) If the applicant is renting the premises for which service is requested, a utility may require
proof that the applicant is a tenant. Written or oral confirmation by the manager, landlord, or
owner of the property or a copy of the lease submitted by the manager, landlord, or owner of
the property is sufficient proof.

C5. PHYSICAL SHUTOFF OF SERVICE

C5.51 R460.2151 Time of Shutoff:

Rule 51.

(1) Subject to the requirements of these Rules, a utility may shut off service to a customer on the
date specified in the notice of shutoff or at a reasonable time following that date. If a utility
does not shut off service and mails a subsequent notice, then the utility shall not shut off
service before the date specified in the subsequent notice. Shutoff shall occur only between
the hours of 8§ a.m. and 4 p.m.
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(2) A utility shall not shut off service on a day, or a day immediately preceding a day, when the
services of the utility are not available to the general public for the purpose of restoring
service and shall not shut off service on a Friday during the space heating season to a
customer who has defaulted on the winter protection plan as defined in these rules.

(3) A utility shall not shut off service for an amount that is in dispute while a customer is awaiting
the resolution of a complaint with the commission or the utility in accordance with these rules.

. -C5.:52 R 460.2152 Manner of Shutoff:

Rule 52.

(1) Atleast 1 day preceding shutoff of service, the utility shall make not less than 2 attempts to
contact the customer by telephone if a telephone number is accessible to the utility to advise
the customer of the pending action and what steps the customer must take to avoid shutoff.
The utility shall either document all attempts to contact the customer or shall document that
automated procedures are in place that will make at least 2 attempts to contact the customer by
telephone.

(2) Immediately preceding the shutoff of service, an employee of the utility who is designated to
perform that function shall identify himself or herself to the customer or another responsible
person at the premises and shall announce the purpose of his or her presence.

(3) The employee shall have in his or her possession a copy of the delinquent account of the
customer and request any available verification that the outstanding claims have been satisfied
or are currently in dispute. Unless the customer presents evidence that reasonably indicates
that the claim has been satisfied or is currently in dispute, the employee may shut off service.

(4) The employee may be authorized to accept payment and shall not shut off service if the
customer offers payment in full, together with a reasonable charge for sending the employee to
the premises, if provided in the utility's schedule of rates and tariffs.

(5) The customer may pay in any reasonable manner, including personal check. Payment by
personal check is not reasonable if the customer has paid with a personal check within the last
12 months and the check has been returned for insufficient funds or no account, excluding
bank error.

(6) If the customer or another responsible person is not at the premises and the utility has not
made the prior telephone contact provided in subrule (1) of this rule, the employee shall leave
notice, in a manner conspicuous to the customer, that service will be shut off on or after the
next business day unless the customer satisfies the outstanding claims. If the customer or
another responsible person is not at the premises and the utility has made prior telephone
contact with the customer or another responsible person, the employee may shut off service

immediately.
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(7) If the customer or another responsible person is not at the premises upon the return of the
employee, or upon the first visit if the customer or another responsible person does not
respond when it reasonably appears that he or she is at the premises, the employee may shut
off service.

(8) When the employee shuts off service, the employee shall leave a notice in a conspicuous place
upon the premises. The notice shall state that service has been shut off, the address and
telephone number of the utility where the customer may arrange to have service restored, and,
for all forms printed after the effective date of these rules, that efforts by the customer to
restore his or her own service are unlawful and dangerous.

C5.53 R460.2153 Medical Emergency:

Rule 53. Notwithstanding any other provision of these Rules, a utility shall postpone the shutoff of
service for a reasonable time, but not for more than 21 days, if the customer produces a physician's
certificate or notice from a public health or social services official stating that the shutoff of service
will aggravate an existing medical emergency of the customer, a member of his or her family, or
another permanent resident of the premises. The certificate shall identify the medical emergency
and specify the period of time during which shutoff will aggravate the emergency. The utility shall
extend the postponement for further periods of not more than 21 days, not to exceed a total
postponement of shutoff of service of 63 days, only if the customer produces a physician's
certificate. If shutoff of service has occurred without any postponement being obtained, the utility
shall restore service for a reasonable time, but not for more than 21 days, and shall continue the

restoration for further periods of not more than 21 days, not to exceed a total restoration of service
. of 63 days, only upon the customer providing a physician's certificate.

C5.54 R 460.2154 Restoration of Service
Rule 54.

(1) After a utility has shut off service, it shall restore service promptly upon the customer’s
request when the cause has been cured or credit arrangements satisfactory to the utility have
been made.

(2) When a utility shuts off service at the customer’s meter, the utility shall make every effort to
restore service on the day the customer requests restoration. Except for reasons beyond its
control, the utility shall restore service no later than the first working day after the customer’s
request.

(3) The utility may assess the customer a charge, including reasonable costs, for restoring service
and relocating the customer’s meter as specified in the utility’s approved schedule of rates and

tariffs.
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C5.55 R 460.2155 Charges for Meter Relocation:

Rule 55. A utility may assess a meter relocation charge pursuant to the provision of R 460.2154(3)
in any of the following situations:

(A) The utility shut off service by disconnection at the street or pole because the utility could not
obtain access to the meter.

(B) The utility shut off service for nonpayment of 2 prior occasions.

(C) The customer or another responsible adult refused to permit the utility access to the meter on 5
separate occasions and all of the following provisions apply:

(i) The utility can produce documentation of written requests for access.

(ii.) The utility determines that the account is 3 or more months in arrears and is not in
dispute.

(iii.) The utility has employed reasonable efforts to secure access to the meter.
(D) The utility shut off service due to unauthorized use, division or interference, or the customer

acknowledges personal responsibility and the utility bills him or her for unauthorized use,
| diversion or interference.

. C6. PROCEDURES FOR SHUTOFF OR TERMINATION OF SERVICE
C6.61 R460.2161 Shutoff Permitted:

Rule 61. Subject to the requirements of these Rules, a utility may shut off or terminate service to a
residential customer for any of the following reasons:

(A) The customer has not paid a delinquent account that accrued within the last 6 years.

(B) The customer has failed to provide a deposit or guarantee permitted by these rules.

(C) The customer or others have caused unauthorized use, diversion, or interference with the
utility service situated or delivered on or about the customer's premises.

(D) The customer has failed to comply with the terms and conditions of a settlement agreement.

(E) The customer has refused to arrange access at reasonable times for purpose of inspection,
meter reading, maintenance or the replacement of equipment that is installed upon the

" premises
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(F) The customer has misrepresented his or her identity for the purpose of obtaining utility
service.

(G) The customer has violated any rules of the utility approved by the Commission so as to
adversely affect the safety of the customer or other persons or the integrity of the utility
system.

(H) A current member of the customer's household has not paid a delinquent account for service
that is not in dispute and that is owed by that person, if the customer lived at the same
residence served by the utility at the time that all or part of the debt was incurred by the
current member of the customer's household. This subdivision shall not apply if the utility
holds a deposit pursuant to the provisions of to R 460.2131(1) (E).

(I) The customer has requested the termination of service. The utility shall make reasonable
efforts to determine that the customer of record has authorized the termination of service.

C6.62 R460.2162 Shutoff Prohibited:
Rule 62. A utility shall not shut off service for any of the following reasons:

(A) The customer has not paid for items, such as merchandise, appliances, or services, that are not
approved by the commission as an integral part of the utility service that is provided by the
utility.

(B) The customer has not paid for concurrent service received at a separate metering point,
residence, or location.

(C) The customer has not paid for a different class of service received at the same or a different
location. The placing of more than 1 meter at the same location for the purpose of billing the
usage of specific residential energy using devices under optional rate schedules or provisions
is not a different class of service for the purpose of this Rule.

(D) The customer, such as a landlord, has not paid for service used by another person, such as a
tenant. A utility may shut off service, however, in any of the following circumstances:

(i.) If the customer supplies a written statement under oath that the premises are unoccupied.
(ii.) If the premises are occupied, and the occupant agrees, in writing to the shutoff of service.

(iii.)If it is not feasible to provide service to the occupant as a customer without a major
revision of existing distribution facilities. Where it is feasible to provide service, the
utility, after providing notice as required in these rules, shall offer the occupant the
opportunity to subscribe for service in his or her own name. If the occupant refuses, the
utility may shut off service pursuant to these rules.
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C6.63 R 460.2163 Notice of Shutoff:

Rule 63.

A utility shall not shut off service pursuant to the provisions of R 460.2161 unless it transmits
a notice, by first-class mail, to the customer or personally serves the notice not less than 10
days before the date of the proposed shutoff. The utility shall send notice to the account name
and address and to the address where service is provided if the service address is different and
the transmittal can be delivered at that address. A utility shall maintain a record of the date of
transmittal.

A utility shall permit a customer to designate a consenting individual or agency to receive a
copy of a notice of shutoff.

Not less than 30 days before the proposed shutoff of service to a single-metered dwelling that
is used as a residence for 5 or more families, a utility shall transmit a notice to each dwelling
unit that indicates that the customer of record, the landlord, has failed to pay an outstanding
bill and is subject to shutoff of service on or after a specified date.

C6.64 R 460.2164 Form of Notice:

Rule 64. A notice of shutoff of service shall contain the following information:

The name and address of the customer and, if available, the address at which service is
provided, if different.

A clear and concise reason for the proposed shutoff of service.

The date on or after which the utility may shut off service, unless the customer takes
appropriate action.

That the customer has the right to enter into a settlement agreement with the utility if the claim
is for an amount that is not in dispute and the customer is presently unable to pay in full.

That the customer has the right to file a complaint disputing the claim of the utility before the
proposed date of the shutoff of service.

That the customer has the right to request a hearing before a utility hearing officer if the
complaint cannot be otherwise resolved and that the customer must pay to the utility that
portion of the bill that is not in dispute within 3 days of the date that the customer requested a
hearing.
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That the customer has the right to represent himself or herself, to be represented by counsel, or
to be assisted by other persons of his or her choice in the complaint process.

That the utility will not shut off service pending the resolution of a complaint that is filed with
the utility in accordance with these Rules.

The telephone number and address of the utility where the customer may make inquiry, enter
into a settlement agreement, or file a complaint.

That the customer should contact a social services agency immediately if the customer
believes he or she might be eligible for emergency economic assistance.

That the utility will postpone the shutoff of service if a medical emergency exists at the
customer's residence.

That the utility may require a deposit and restoration charge if the utility shuts off service for
nonpayment of a delinquent account.

That the customer should contact the utility for information about the winter protection plan if
the date on or after which shutoff of service may occur is between November 15 and March

31

C6.65 R460.2165 Disputed Claim:

Rule 65.

If a customer advises a utility, before the date of the proposed shutoff of service, that all or
part of a bill is in dispute, the utility shall do all of the following:

(A) Immediately record the date, time and place the customer made the complaint and
transmit verification to the customer.

(B) Investigate the dispute promptly and completely.
(C) Advise the customer of the results of the investigation.
(D)  Attempt to resolve the dispute informally in a manner that is satisfactory to both parties.

(E) Provide the opportunity for the customer to settle the disputed claim or to satisfy any
liability that is not in dispute.
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(2) A customer may advise a utility that a claim is in dispute in any reasonable manner, such as by
written notice, in person or by a telephone call directed to the utility.

(3) A utility, in attempting to resolve the dispute may employ telephone communication, personal
meetings, on-site visits, or any other technique that is reasonably conducive to dispute
settlement.

C6.66 R460.2166 Hearing:

Rule 66. If the parties are unable to resolve the dispute, the utility shall offer the customer the
opportunity for a hearing before a utility hearing officer. If the customer fails to request a hearing
within 3 days of the date that the opportunity for hearing is offered, or if the customer fails to pay
the part of the bill that is not in dispute within 3 days of the date that he or she requests the hearing,
the utility may exercise its right to shut off service pursuant to these Rules.

C6.67 R460.2167 Payment of Amount Not in Dispute:
Rule 67.

(1) Ifa customer requests a hearing before a utility hearing officer, the customer shall cooperate
in the utility's investigation of the compliant and shall pay to the utility the part of the bill that
is not in dispute.

(2) The amount that is not in dispute shall be mutually determined by the parties. The parties
shall consider the customer's prior consumption history, weather variations, the nature of the
dispute, and any other pertinent factors.

(3) If the parties are unable to mutually determine the amount that is not in dispute, the customer
shall pay, to the utility, 50% of the bill in dispute, but not more than $100.00 per billing
period. If the bill in dispute includes usage that has not been previously billed, such as a
backbilling, the customer shall pay, to the utility, the amount that is not in dispute for usage
not previously billed or 50% of the amount in dispute for usage not previously billed, but not
more than $100.00 for the amount not previously billed.

(4) The amount that is not in dispute shall be subject to review at the hearing before the utility
hearing officer in accordance with the provisions of R 460.2169.

(5) If the customer fails to pay the amount that is not in dispute within 3 days of the date that he or
she requests a hearing, the customer waives the right to the hearing and the atility may shut off
service as provided in Part 5 of these rules.

(6) Ifthe dispute is ultimately resolved in favor of the customer, in whole or in part, the utility
shall return promptly any excess amount paid by the customer, with interest at the rate
specified pursuant to the provisions of R 460.2134(4).
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C6.68 R 460.2168 Notice of Hearing:

Rule 68.

(1) The utility shall transmit or personally serve the customer with written notice of the time, date
and place of the hearing not less than 10 days before the hearing.

(2) The notice shall describe the hearing procedures as contained in these Rules.

(3) Failure of the customer or the utility to attend the hearing without a good reason or without
having requested an adjournment constitutes a waiver of the right 6f that party to the hearing.

C6.69 R 460.2169 Hearing Procedures:

Rule 69.

(1) A utility shall establish hearing procedﬁres that, at a2 minimum, provide the customer and the
utility with all of the following rights:

(A) The right to represent themselves, to be represented by counsel, or to be assisted by
persons of their choice.

(B) The right to examine, not less than 2 days before a scheduled hearing, a list of all
witnesses who will testify and all documents, records, files, account data, and similar
material that may be relevant to the issues to be raised at the hearing

(C) The right to present evidence, testimony, and oral and written argument.

(D) The right to confront and question witnesses appearing on behalf of the other party.

(2) A hearing shall be held during normal business hours. A utility shall take reasonable steps to
ensure that a customer who is unable to attend a hearing due to physical incapacity is not
denied the right to a hearing. -

(3) The utility has the burden of proof by a preponderance of the evidence.

(4) All witnesses who appear for either party shall testify under oath.

(5) A hearing shall be informal and the proceedings need not be recorded or transcribed. All
relevant evidence shall be received and the formal rules of evidence shall not apply.
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(6) For each hearing, the utility hearing officer shall compile a record that contains all of the
| following:

(A) A concise statement, in writing, of the position of the utility.

(B) A concise statement, in writing, of the position of the customer. If the customer has not
put his or her position in writing, the hearing process shall provide a method for
accomplishing this with the opportunity for proper acknowledgment by the customer.

(C) Copies of all evidence submitted by the parties.

(7) At the conclusion of the hearing, the utility hearing officer may orally state his or her findings
and the decision or adjourn the hearing and inform the parties that the decision will be
transmitted within 7 days. At the request of the customer, the utility hearing officer shall
adjourn the hearing and transmit the decision within 7 days. In all cases, the utility hearing
officer shall issue a complaint determination in a form that is approved by the commission.
The compliant determination shall contain both of the following:

(A) A concise summary of the evidence and arguments presented by the parties.

(B) The decision and the reasons for the decision, of the utility hearing officer based solely
upon the evidence received.

(8) At the conclusion of the hearing and again upon the issuance of the complaint determination,
the utility hearing officer shall advise the customer and the utility of all of the following:

(A) That each party has a right to make an informal appeal to the Commission Staff, by
mail, telephone, or in person within 7 days of the issuance of the complaint
determination.

(B) That, if appealed, the decision of the utility hearing officer, including a finding that
service may be shut off, cannot be implemented pending review by the Commission
Staff.

(C) The address and telephone number where the customer or the utility may make an
informal appeal to the Commission Staff.

(9) Before issuance of a complaint determination, the utility hearing officer may propose a
settlement to the parties. If both parties accept the settlement, it shall be reduced to writing
and signed by both parties.
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(10) Within 7 days of the conclusion of the hearing, the utility hearing officer shall serve the
parties with all of the following:

(A) A copy of the compliant determination.
(B) Appeal information as provided in subrule (8) of this rule.

(C) If applicable, a copy of the signed settlement agreement.

(11) The complaint determination and a copy of the signed settlement agreement, if any, shail be
made part of the hearing record. The utility hearing officer shall certify the hearing record.

(12) The complaint determination is binding upon the parties unless appealed as provided in these

rules.

C6.70 R 460.2170 Settlement Agreement:

Rule 70.

(1) Ifthe utility and the customer arrive at a mutually satisfactory settlement of a claim in dispute
or if the customer does not dispute liability to the utility, but claims the inability to pay the

outstanding bill in full, a utility shall offer the customer the opportunity to enter into a
settlement agreement. :

(2) A settlement agreement shall be in writing and signed by the customer or his or her authorized

representative and an authorized representative of the utility. The utility shall confirm, in

writing, a settlement reached by telephone and shall transmit the settlement to the customer

with instructions to sign a confirming copy and return it in a postage-paid, self-addressed
envelope. The utility shall retain the original settlement agreement for 2 years.

(3) Innegotiating a settlement agreement due to the customer's inability to pay an outstanding bill
in full, the utility shall not require the customer to pay more than a reasonable amount of the
outstanding bill upon signing the agreement and not more than reasonable installments until

the remaining balance is paid.

(4) For purposes of determining reasonableness, the parties shall consider all of the following
factors:

(A) The size of the delinquent account.
(B) The customer's ability to pay.
(C)  The time that the debt has been outstanding.
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C6.71 R460.2171 Default of Settlement Agreement:

Rule 71.

Continued From Sheet No. C-28.00
(D) The reasons that the customer has not paid the bill.
(E) The customer's payment history.
(F)  Any other relevant factors concerning the circumstances of the customer.

A settlement agreement that is offered by a utility shall state, immediately preceding the space
provided for the customer's signature and in bold print that is not less than 2 sizes larger than
any other print that is used on the form,: "IF YOU ARE NOT SATISFIED WITH THIS
AGREEMENT, DO NOT SIGN. YOU MAY FILE AN INFORMAL COMPLAINT AND
HAVE A HEARING BEFORE A UTILITY HEARING OFFICER BEFORE YOUR
SERVICE MAY BE SHUT OFF. IF YOU DO SIGN THIS AGREEMENT, YOU GIVE UP
YOUR RIGHT TO AN INFORMAL HEARING BEFORE A UTILITY HEARING
OFFICER ON ANY MATTER INVOLVED IN THIS DISPUTE EXCEPT THE UTILITY'S
FAILURE OR REFUSAL TO FOLLOW THE TERMS OF THIS AGREEMENT".

If a customer fails to comply with the terms and conditions of a settlement agreement, a utility
may shut off service after giving the customer a notice, by personal service or first-class mail,
that contains of all the following information:

(A) That the customer is in default of the settlement agreement.

(B) The nature of the default.

(C) That unless the customer pays in full within 10 days of the date of mailing, the utility
may shut off service.

(D) The date on or after which the utility may shut off service.
(E) That the customer has a right to request a hearing before a utility hearing officer only if
the customer alleges that the utility has failed or refused to follow the terms of the

settlement agreement.

(F) The address and telephone number where the customer may file the request for a

hearing with the utility.
(2) A utility is not required to enter into a subsequent settlement agreement with a customer until
he or she has complied fully with the terms of a previous settlement agreement.
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K
(3) A utility is not required to enter into a subsequent settlement agreement with a customer who
defaulted on the terms and conditions of an agreement within the last 2 years.

(4) Ifthe customer and utility reach a settlement agreement following a notice of shut off, the
failure of the customer to abide by the terms of the settlement agreement during the first 60
days of the agreement constitutes a waiver of the notice required by subrule (1) of this rule.
The utility may shutoff service after notice as described in the provisions of R 460.2152.

C6.72 R 460.2172 Same Dispute:

Rule 72. A utility may disregard a customer complaint or dispute that involves the same question or
issue based upon the same facts, and is not required to comply with these Rules more than once
before shutoff of service.

C6.73 R460.2173 Emergency Shutoff:

Rule 73. Notwithstanding any other provision of these rules, a utility may shut off service
temporarily for reasons of health or safety or in a state or national emergency. When a utility shuts
off service for reasons of health or safety, the utility shall leave a notice in accordance with the
provisions of R 460.2152(8).

C6.74 R 460.2174 Winter Protection Plan:
Rule 74.

. (1) As used in this rule:

(A) “Eligible customer" means either an eligible low-income customer or an eligible senior
citizen customer.

(B) T"Eligible low-income customer" means a utility customer whose household income
does not exceed 150% of the poverty level, as published by the United States
| department of health and human services, or who receives any of the following:

(i.) Supplemental security income, aid to families with dependent children, or general
assistance.

(ii.) Food stamps.
(iii.)Medicaid.

(C) "Eligible senior citizen customer" means a utility customer who is 65 years of age or
older and who advises the utility of his or her eligibility.
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(2) A utility shall not shut off service to an eligible customer during the space heating season for
nonpayment of a delinquent account if the customer is an eligible senior citizen customer or if
the customer pays to the utility a monthly amount equal to 7% of the estimated annual bill for
the eligible customer and the eligible customer demonstrates, within 14 days of requesting
shutoff protection, that he or she has made application for state or federal heating assistance.
If an arrearage exists at the time an eligible customer applies for protection from shutoff of
service during the space heating season, the utility shall permit the customer to pay the
arrearage in equal monthly installments between the date of application and the start of the
subsequent space heating season.

(3) A utility may shut off service to an eligible low-income customer who does not pay the
monthly amounts referred to in subrule (2) of this rule after giving notice in the manner
required by these rules. The utility is not required to offer a settlement agreement to an
eligible low-income customer who fails to make the monthly payments referred to in subrule
(2) of this rule.

(4) Ifa customer fails to comply with the terms and conditions of this rule, a utility may shut off
service after giving the customer a notice, by personal service or first-class mail, that contains
all of the following information:

(A) That the customer has defaulted on the winter protection plan.
(B) The nature of the default.

(C) That unless the customer makes the payments that are past due under this rule within 10
days of the date of mailing, the utility may shut off service.

(D) The date on or after which the utility may shut off service, unless the customer takes
appropriate action.

(E) That the customer has the right to file a complaint disputing the claim of the utility
before the date of the proposed shutoff of service.

(F)  That the customer has the right to request a hearing before a utility hearing officer if the
complaint cannot be otherwise resolved and that the customer must pay to the utility
that portion of the bill that is not in dispute within 3 days of the date that the customer
requests a hearing.

(G) That the customer has the right to represent himself or herself, to be represented by
counsel, or to be assisted by other persons of his or her choice in the complaint process.

(H) That the utility will not shut off service pending the resolution of a complaint that is
filed with the utility is accordance with these rules.
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' (I)  The telephone number and address of the utility where the customer may make inquiry,
enter into a settlement agreement, or file a compliant.

(3)  That the customer should contact a social services agency immediately if the customer
believes he or she might be eligible for emergency economic assistance.

| (K) That the utility will postpone shutoff of service if a medical emergency exists at the
customer's residence.

| (L)  That the utility may require a deposit and restoration charge if the utility shuts off

service for nonpayment of a delinquent account.

(5) At the conclusion of the space heating season, the utility shall reconcile the accounts of
eligible customers and permit customers to pay any amounts owing in equal monthly
installments between April 1 and December 1. A utility may shut off service to eligible
customers who fail to make installment payments on a timely basis in the manner required by
these rules. At the option of the customer, between April 1 and November 30, the customer
may choose to pay 9% of the estimated annual bill each month together with the monthly
installment for any pre-enrollment arrearage instead of the amount otherwise owing for actual
and reconciled past due amounts. After November 30, the utility shall reconcile the account of
any customer who has chosen and fulfilled the obligations of the 9% option by refunding any
net overcollection or adding any net undercollection to the customer's arrearage for the
upcoming space heating season. If a customer fails to make all payments that are required
pursuant to the 9% option, the utility may immediately reconcile his or her account by
refunding any net overcollection or by adding any net undercollection to the customer's

‘ current bill.

(6) A utility shall not require an eligible low-income customer whose utility service has been shut
off before applying for protection under this rule to pay a fee for restoring service or a security
deposit pursuant to the provisions of R 460.2132 during the space hearing season. A utility
may not require an amount greater than one twelfth of an arrearage owing in order to restore
service or initiate participation in the winter protection plan. The 7% payment shall be billed
according to normal billing procedures for the utility.

(7) An eligible low-income customer may pre-enroll in the winter protection plan between
November 15 and November 30 by paying the current usage plus 1/12 of any arrearage and
agreeing to the terms of the winter protection plan for the upcoming space heating season. An
eligible senior citizen customer may pre-enroll by advising the utility of his or her eligibility.
A pre-enrolled customer shall not have his or her service terminated before the
commencement of the winter protection plan. A customer who is off service as of November
15 shall be eligible to pre-enroll in the winter protection plan and have service restored
immediately after fulfilling the requirements for pre-enrollment. Further, an off service low-
income customer who applies during the pre-enrollment period shall be entitled to have all
deposits and reconnection fees waived.
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C7. COMMISSION APPEAL PROCEDURES
C7.81 R460.2181 Informal Appeal:

Rule 81. Within 7 days after a utility hearing officer issues a written complaint determination,
either party may make an informal appeal to the Commission Staff.

C7.82 R 460.2182 Filing Procedures:
|

| Rule 82.

|

(1) A party may make an informal appeal in any reasonable manner. The informal appeal need
not be in writing and may be initiated by telephone or in person at the offices of the
Commission.

(2) A written appeal need not be verified.

(3) The appealing party shall provide all of the following information:

(A) Name and address of the customer.
(B) Name of the utility involved.
’ (C) The nature of the original complaint in a clear and concise manner.
(D) The relief requested.

C7.83 R460.2183 Exhaustion of Remedies:

Rule 83. The Commission Staff may require the customer to pursue remedies directly with the
utility as provided in these rules before accepting an informal appeal. The Commission may waive
this rule when circumstances require.

C7.84 R460.2184 Informal Appeal Procedures:

Rule 84.
(1) The Commission Staff shall assign the informal appeal to a complaint and information officer

or another employee of the Commission as the Commission may designate. The officer or
designated employee shall reduce the appeal to writing and shall have all of the following

responsibilities: )
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Upon notification by the Commission Staff that an informal appeal has been made, the utility
shall promptly file, with the Commission Staff, the certified hearing record. The parties shall be
bound by the evidence presented at the hearing and contained in the hearing record. In arriving
at the informal appeal decision, the complaint and information officer or designated employee
shall not be required to receive or consider any additional evidence or information.

(3) In all informal appeals, the utility has the burden of proof by a preponderance of the evidence.
C7.85 R460.2185 Interim Determination:

Rule 85.

(1) After receiving the hearing record and pending the final resolution of an informal appeal, the
complaint and information officer or designated employee may issue an interim determination
with appropriate terms and conditions. In the case of an appeal regarding a bill or deposit, the
complaint and information officer or designated employee may require a customer to pay the
undisputed portion of a claim in order to continue the prohibition against the shutoff of service
as provided in these rules. The complaint and information officer or designated employee may
consider the amounts that reasonably appear to reflect the cost of utility service in determining
the undisputed portion of a claim. ’

If a customer fails to abide by the terms and conditions of an interim determination within 10
days of the date of personal service or mailing of the interim determination by first-class mail,
the utility may shut off service as provided in these rules.

Continued From Sheet No. C-33.00

Advising the appealing party of the procedures of the Commission by telephone or in
writing.

Advising the other party that an informal appeal has been filed.
Issuing interim determination as necessary.
Reviewing or investigating the appeal as provided in these rules.

Issuing an informal appeal decision.
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C7.86 R460.2186 Appeal Review:

Rule 86. The complaint and information officer or designated employee shall review the informal
appeal thoroughly and, when necessary, conduct further investigation. A party may offer new
evidence if the complaint and information officer or designated employee determines that it is
relevant and could not have been offered at the hearing before the utility hearing officer through the
exercise of due diligence by the offering party. When further investigation is necessary, the
complaint and information officer or designated employee may request additional evidence or, at his
or her own initiative, may hold an informal conference with the parties or their representatives at a
time and place designated by the officer or employee. If either party fails to appear at the informal
conference without a good reason or without having requested an adjournment, the right of the
absent party to appear at the conference shall be waived. At any infornial conference, the parties
shall have the right to do all of the foillowing:

(A) Represent themselves, to be represented by counsel, or to be assisted by other persons of their
choice.

(B) Present oral and documentary evidence.
(C) Refute, in a reasonable manner, the evidence of the other party.

(D) Submit an oral or written statement of position.

C7.87 R460.2187 Shutoff Pending Decision:

Rule 87. A utility shall not shut off service or issue a notice of shutoff related to the matter in
dispute pending the decision of the Commission Staff, except pursuant to the terms of an interim
determination.

C7.88 R460.2188 Informal Appeal Decision:

Rule 88. The complaint and information officer or other employee so designated by the
Commission shall, within 30 days after the utility files the certified record, issue a written informal
appeal decision affirming, modifying, or reversing the complaint determination. In reversing or
modifying the complaint determination, the decision shall set forth the terms and conditions for
continued service, shutoff, or a proposed settiement agreement as required by the facts and
circumstances. The decision shall state the relevant findings of fact and the reasons for the decision.

C7.89 R 460.2189 Failure to Comply with Informal Appeal Decision:

Rule 89. A copy of the informal appeal decision shall be served personally or by first-class mail on
the parties. Failure of either party to comply with the decision within 10 days from the date of
service of mailing shall permit implementation of the action or remedy provided by the decision.
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C7.90 R 4602190 Same Dispute:

Rule 90. The Commission Staff may dismiss a subsequent informal appeal that involves the same
question or issue based upon the same facts without following every procedure set forth in these
rules.

C7.91 R460.2191 Formal Appeal:

Rule 91. Either party may appeal the decision of the complaint and information officer or
designated employee by filing a formal complaint in accordance with the Rules of practice and
procedure before the Commission. A party may proceed in accordance with the terms of the
informal appeal decision unless otherwise ordered by the Commission or the presiding officer who
is assigned to the formal complaint.

C7.92 R460.2192 Other Remedies:

Rule 92. Nothing in these provisions shall be construed to prevent a party from pursuing
appropriate legal and equitable remedies at any time before or after the issuance of any informal
appeal decision.

C8. ADDITIONAL BILLING PRACTICES AND PROCEDURES

This section is allocated to Company additions and changes to the standard billing practices and

y ‘ procedures.

Issued August 18, 2000 by WICHIGAN PUBLIE Effective for Gas Service Rendered On
Jon A. Kosht SERVICE COMMISSION and After August 18,2000. =
President Issued Under Authority of the Michigan
Port Huron, MI 48060 Public Service Commission dated
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D1.1 R460.2071

D12 R 460.2072

D1.3 R 460.2073

SECTION D
} RULES AND REGULATIONS
FOR COMMERCIAL AND INDUSTRIAL CUSTOMERS

D1. COMMERCIAL AND INDUSTRIAL BILLING PRACTICES

Applicability; Purpose:

Rule 1.

€)) These Rules apply to gas companies which operate within the State of Michigan under the
jurisdiction of the Commission and which sell or transport gas to retail customers.

@) These Rules are intended to provide standards for uniform and reasonable practices by

utilities in dealing with commercial and industrial customers. .

Definitions:

Rule 2. As used in these rules:

(A) "Billing error" means an undercharge or overcharge caused by the use of an incorrect
actual meter read, incorrect pressure factor, incorrect calculation of the applicable rate,
or other similar act or omission by the utility in determining the proper amount of a
customer's bill. A bill based on an estimated meter read or a customer read does not

constitute a billing error.

®B) "Commission" means the Michigan Public Service Commission.

C "Customer”" means any person, firm, association, corporation, or government agency that
' P gency

is supplied with gas service by a utility for commercial and industrial purposes,

including service to schools and centrally metered apartment buildings.

™) "Meter" means a device that measures the quantity of gas used by a customer, including a
device that measures the heat content of gas.

(E) "Utility" means a gas distribution company that operates under the jurisdiction of the
Commission and sells or transports gas to retail customers.

Rescission:

Rule 3. R460.915, R 460.917, R 460.918, and R 460.921 to R 460.925 of the Michigan
Administrative Code, appearing on pages 4742 to 4744 of the 1979 Michigan Administrative Code,
are rescinded.

Continued on Sheet No. D-2.00
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D14 R 460.2074 Selection of Rate:

Rule 4. The utility shall assist the customer or prospective customer in selecting the most
economical rate schedule based on information supplied by the customer; however, selection of the
appropriate rate is the responsibility of the customer. Once the selection is made, the customer shall
stay on that rate not less than 12 months unless the customer demonstrates that an earlier change is
requested for a permanent rather than a temporary or seasonal advantage.

D1.5 R 460.2075 Meter Reading Interval:

Rule 5. The utility shall schedule customer meters to be read monthly, except that authority may
be obtained from the commission for reading the meters at other than monthly intervals. To the
extent practicable, utilities shall not send a customer 2 successive estimated bills. The utility may
permit a customer to supply meter readings on a form furnished by the utility if an employee of the
utility reads the meter at least once each 12 months.

D16 R4602076  Cycle Billing:

Rule 6. A utility may bill its customers on a cyclical basis if the individual customer receives each
billing on or about the same day of each billing month. If a utility changes meter reading routes or
schedules, billing cycles may be altered upon 10 days' written notice to the affected customer.

D1.7 R460.2077  Billing Information:

‘ Rule 7. The utility shall bill each customer promptly after reading the meter. The bill shall show
all of the following information:

A The beginning and ending meter readings of the billing period and the dates thereof.
B) The due date.

© The number of units metered.

(D) The actual rates charged.

(E) The amount due.

® A distinct marking to identify an estimated bill.

G The address and telephone number of the utility designating where the customer may

initiate an inquiry or complaint regarding the bill as rendered or the service provided by
the utility.

Continued on Sheet No. D-3.00
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D1.8

D1.9

DI1.10

Dl1.11

Continued From Sheet No. D-2.00
R 460.2078 Discounts and Delayed Payment Charges:

Rule 8. Where provided in an approved rate schedule, a utility may grant a discount for prompt
payment of a bill or may make a delayed payment charge for failure to make prompt payment. A
delayed payment charge shall by applied to the unpaid balance outstanding, net of taxes, if the bill
is not paid in full on or before the date on which the bill is due.

R 460.2079  Delivery and Payment of Bills:

Rule 9. A bill shall be mailed or delivered to the customer not less than 21 days before the due
date. Failure to receive a bill properly mailed or delivered by the utility does not extend the due
date. If the day on which the bill is due falls on Saturday, Sunday or a holiday, the bill shall be due
on the next business day. Customers who mail remittances before midnight on the due date shall
be considered to have timely paid. In the case of an illegible postmark, the date of mailing shall be
considered to be 2 days before receipt by the utility.

R 460.2080 Special Service:

Rule 10. A utility may include charges for special services together with charges for utility service
on the same monthly bill if the charges for special services are designated clearly and separately
from the utility service account. If partial payment is made, and if no designation of the payment is
given by the customer, the utility shall first credit all payments to the balance outstanding for utility
service.

R 460.2081 Billing Errors:
Rule 11.

€)) If a customer has been overcharged, the amount of the overcharge shall be refunded or
credited to the customer. The refund or credit shall include interest computed at the same
rate as that provided for in the utility's standard refund policy. The application of interest
shall commence on the sixtieth day following the overcharge. A utility is not required to
adjust, refund, or credit an overcharge beyond the 3-year period immediately preceding
discovery of the billing error, unless the customer is able to present a record establishing
an earlier date of occurrence or commencement of the error.

)] In cases of meter tampering or fraud, the customer may be backbilled for the amount of
the undercharge. The backbill may include interest at the same rate as that provided for in
the utility's standard refund policy.

3) In cases not involving meter tampering or fraud, the customer may be backbilled for the
amount of the undercharge during the 12-month period immediately preceding discovery
of the error. The utility shall offer the customer reasonable payment arrangements for the
amount of the backbill, taking into account the period of the undercharge. The backbill
shall not include interest.

Continued on Sheet No. D-4.00
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‘ D1.12 R 460.2082 Customer Complaints; Investigation; Records:

Rule 12. The utility shall promptly and thoroughly investigate customer complaints concerning the
charges, practices, facilities, or services of the utility. The utility shall keep records of customer
complaints that will enable the utility to review and analyze its procedures and actions.

D1.13 R 460.2083 Customer Deposits:
Rule 13.

(1) A utility may require a deposit from a new customer if service will be rendered for less
than 12 months, the customer has an existing bad debt with aify company regulated by the
Commission, or the customer has no established credit rating or an unfavorable credit
rating with a credit reporting agency.

2 A utility may, with proper notification, require a deposit from a new customer if the
customer exhibits an unsatisfactory record of bill payment within the first 6 months after
service has commenced. Payment of bills on or before the due date shall constitute a
satisfactory record of bill payment.

3) An existing customer shall be classified as one who has received service for more than a
6-month period. A utility may require a deposit from an existing customer if 2 or more
final disconnect notices have been issued within the most recent 12-month period, service
has been discontinued for nonpayment, or the customer has tampered with the meter or

. converted company gas to the customer's use.

4) A deposit shall not be more than 25% of the customer's annual bill. The utility shall
provide reasonable terms for the payment of the deposit.

() A deposit may be retained by the utility until the customer compiles a record of 12
continuous months of bill payment on or before the due date.

6) Interest shall be paid on deposits at a rate of 9% per annum pursuant to the provisions of
Act No. 347 of the Public Acts of 1921, as amended, being §460.651 et seq. of the
Michigan Compiled Laws or as otherwise provided by law.

) If service is terminated, the utility may apply the deposit, plus accrued interest, to the
customer's unpaid balance. If the deposit plus accrued interest is more than the unpaid
balance, the excess shall be returned to the customer.

8 Each utility shall keep records that show all of the following information:

(a) The name and address of each depositor.

Continued on Sheet No. D-5.00
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DI1.14 R 460.2084 Discontinuation, Termination or Denial of Service

Continued From Sheet No. D-4.00
(b) The amount and date of the deposit.
(c) Each transaction concerning the deposit.

® Each utility shall issue a receipt of deposit to each customer from whom a deposit is
received and shall provide means whereby a depositor may establish a claim if the receipt
is lost.

(10) A record of each unclaimed deposit shall be maintained for not less than 3 years, during
which time the utility shall make a reasonable effort to return the deposit.

an Each utility-shall, within 60 days of the effective date of this Rule, send a notice
explaining the conditions under which a deposit may be required to all existing customers.
This notice shall also be provided to new customers within 30 days after service has
commenced or, at the utility's option, with the first bill rendered.

Rule 14.

(1) Service to customers may be discontinued for nonpayment of a delinquent account for gas
service or for failure of the customer to provide the utility with a deposit as authorized in
R 460.2083. Service shall not be discontinued for failure to pay for merchandise or non-
utility service purchased from the utility. In the event of discontinuation or termination of
service at a separate commercial or industrial metering point or location, a utility may
transfer any unpaid balance to any other commercial or industrial service account of the
customer.

) The utility shall give the customer written notice that the customer has 10 days to settle
the account or provide the required deposit or service will be discontinued at the end of
the 10-day period.

3) At least 1 day before a scheduled discontinuation of service, an attempt shall be made to
contact the customer by telephone or in person. If contact is not made, a notice shall be |
left at the premises in a conspicuous location indicating that service may be disconnected
the next business day if the bill or deposit is not paid.

“) Service shall not be discontinued on a day, or a day immediately preceding a day, when
the utility does not provide for receiving payments and restoring service.

%) Service to centrally metered apartment buildings shall not be discontinued unless the
provisions of R 460.2162(1)(d) have been complied with.

Continued on Sheet No. D-6.00

Issued August 18, 2000 by Effective for Gas Service Rendered on
Jon A. Kosht MICHIGAN PUBLIC and After August 18, 2000.
President SERVICE COMMISSION Issued Under Authority of the Michigan

Port Huron, MI 48060

Public Service Commission dated
August 17, 2000 in Case No. U-12457.
SEP 19 2000

FILED (ZD’\P
3

SEMCO ENERGY GAS CO-CURRENT-149



M.P.S.C. No. 1-Gas Original Sheet No. D-6.00
SEMCO ENERGY GAS COMPANY - M.P.S.C. DIVISION

Continued From Sheet No. D-5.00

‘ (6) Service may be denied or discontinued for nonpayment of unpaid balances of any other
commercial or industrial account incurred by the customer under a different account
name, by the customer's predecessor in interest, or by any other entity, the debt of which
the customer is legally obligated to assume.

D1.15 R 460.2085 Settlement Agreement:

Rule 15.

) If the utility and the customer arrive at a mutually satisfactory settlement of any claim in
dispute or the customer does not dispute liability to the utility but claims inability to pay
the outstanding bill in full, a utility shall offer the customer an opportunity to enter into a
settlement agreement.

2 A settlement agreement shall be in writing and signed by representatives of the customer
and the utility who are authorized to enter into the agreement. The original settlement
agreement shall be maintained on file by the utility for 2 years.

3) Every settlement agreement entered into due to the customer's inability to pay the
outstanding bill in full shall provide that service will not be discontinued if the customer
pays a reasonable amount of the outstanding bill and agrees to pay a reasonable portion of
the remaining outstanding balance in installments until the bill is paid.

D1.16 R 460.2086 Default of Settlement Agreement

. Rule 16.

|

‘ 1 If a customer fails to comply with the terms and conditions of a settlement agreement, a
| utility may discontinue service after notifying the customer, in writing, by personal

; service or first-class mail, of all of the following:

(2) That the customer is in default of the settlement agreement.

{(b) The nature of the default.

(c) That unless full payment of the claim is made within 10 days of mailing, the utility
will discontinue service.

(d) The date upon which service is scheduled to be discontinued.

Continued on Sheet No. D-7.00
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‘ 2) A utility is not required to enter into any subsequent settlement agreement with a customer
until the terms of any previous settlement agreement have been fully complied with.

3 A utility is not required to enter into any subsequent settlement agreement with a customer
who defaults upon the terms and conditions of a previous agreement.

4) If a settlement agreement is reached following a notice of discontinuance, the failure of
the customer to abide by the terms of the settlement agreement during the first 60 days
after the agreement is made constitutes a waiver of the notice required by subrule (1) of
this rule. However, prior to discontinuance, a utility shall comply with the notice
requirements of R 460.2084(3).

Issued August 18, 2000 by Effective for Gas Service Rendered on
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A.

SECTION E
GAS SALES SERVICE

General Terms and Conditions:

Terms of Payment:

All bills are due and payable on or before the due date shown thereon.

Special Taxes:

1. In municipalities which levy special taxes, license fees, or street rentals against the Company,
and which levy has been successfully maintained, customers bill§ shall be increased within
the limits of such municipalities so as to offset such special charges and thereby prevent the
customers in other localities from being compelled to share any portion of such local

increase.

2.  Bills shall be increased to offset any new or increased specific tax or excise imposed by any
governmental authority upon the Company's production, transmission or sale of gas.

Rules Applicable:
Service under all Rate Schedules shall be subject to the Rules and Regulations of the Company.
Controlled Service:

All Rates are subject to all provisions in Rule B3 of the Rules and Regulations of the Company .
which are applicable to priority of service hereunder.

Territory Served:

All Rates apply in the territory served by the Company, comprising the cities, villages and
townships in all Districts in the applicable Rules and Regulations of the Company except where
specifically noted.

Rules and Regulations:

Service supplied under these rate schedules shall be governed by the Rules and Regulations of the
Company as approved by the Michigan Public Service Commission.

p Issued August 18, 2000 by
Jon A. Kosht

President
Port Huron, MI 48060
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SECTION E
GAS SALES SERVICE
SURCHARGES

Surcharge

$ / Mcf

$0.00

MICHIGAN PUB[
SERviCE COMMISS,I%N
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(To revise Gas Cost Recovery Factors)

The Gas Cost Recovery Factors

Recovery Clause:

The following maximum Gas Cost Recovery Factors are authorized pursuant to the Gas Cost

February, 2008
March, 2008

Billing Months Maximum Authorized Actual Factor Billed
Factor $/Mcf $/Mcf
April, 2007 $8.7788/Mcf $7.6500/Mcf
May, 2007 $8.7788/Mcf $8.7788/Mcf
June, 2007 $8.7788/Mcf $8.7788/Mcf
July, 2007 $8.9949/Mcf $8.9949/Mcf
August, 2007 $8.9949/Mcf $8.9949/Mcf
September, 2007 $8.9949/Mcf $8.7500/Mcf
October, 2007 $8.7788/Mcf $7.8500/Mcf
November, 2007 $8.9170/Mcf $7.8500/Mcf
December, 2007 $8.9170/Mcf $7.9200/Mcf
January, 2008 $8.9170/Mcf $7.6300/Mcf

$8.9170/Mct
$8.9170/Mct

The current month’s Gas Cost Recovery factor is composed of the following cost components:

Balancing Charge —  .occooveceveieeeeeeee $0.2500 per Mcf
Capacity Demand Charge...........ccooceevieirneennne $0.3944 per Mcf
Gas Commodity Charge ........c.ccoeceeeenvenrecennnnne $6.9856 per Mcf

Issued December 14, 2007 by
Eugene N. Dubay

Senior Vice President and C. O. O.
Port Huron, MI 48060

Michigan Public Service
Commission

December 14, 2007

Filed ])[ -

Effective for bills rendered for the

April 2007 — March 2008 billing months.
Issued under authority of the Michigan
Public Service Commission dated
October 9, 2007 in Case No. U-15043.
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Contingency Factor Matrix

April-June July-Sept Oct-Dec Jan-Mar
1stQ 2nd Q 3rd Q 4th Q
Summer | Winter | Summer | Winter | Summer | Winter | Summer | Winter
April- Nov- April- Nov- April- Nov- April- Jan-
Oct Mar Oct Mar Oct Mar Oct Mar
Fractional Mult. F, 0.602 0.421 0.527 0.393 0.485 0.291 0.519 0.240
Plan NYMEX
(Xpian) $7.8891 | $9.1631 $7.8891 | $9.1631 $7.8891 | $9.1631 $7.8891 | $9.3432
Base GCR Factor $8.9170 | $8.9170 | $8.9170 | $8.9170 | $8.9170 | $8.9170 $8.9170 | $8.9170
NYMEX Increase
Gtrr?:rt]er But Less Incremental Contingent GCR Factor
Or
Equal than $/Mcf
to
$0.00 $0.05 $0.0000 $0.0000 | $0.0000 | $0.0000 | $0.0000 | $0.0000 | $0.0000 | $0.0000
$0.05 $0.10 $0.0301 $0.0211 | $0.0263 | $0.0196 | $0.0242 | $0.0146 | $0.0260 | $0.0120
$0.10 $0.15 $0.0602 $0.0421 | $0.0527 | $0.0393 | $0.0485 | $0.0291 | $0.0519 | $0.0240
$0.15 $0.20 $0.0903 $0.0632 | $0.0790 | $0.0589 | $0.0727 | $0.0437 | $0.0779 | $0.0360
$0.20 $0.25 $0.1205 $0.0842 | $0.1053 | $0.0786 | $0.0969 | $0.0583 | $0.1039 | $0.0481
$0.25 $0.30 $0.1506 $0.1053 | $0.1316 | $0.0982 $0.1212 | $0.0729 | $0.1298 | $0.0601
$0.30 $0.35 $0.1807 $0.1264 | $0.1580 | $0.1179 | $0.1454 | $0.0874 | $0.1558 | $0.0721
$0.35 $0.40 $0.2108 $0.1474 | $0.1843 | $0.1375 | $0.1696 | $0.1020 | $0.1818 | $0.0841
$0.40 $0.45 $0.2409 $0.1685 | $0.2106 | $0.1572 $0.1939 | $0.1166 | $0.2077 | $0.0961
$0.45 $0.50 $0.2710 $0.1895 | $0.2369 | $0.1768 | $0.2181 | $0.1312 | $0.2337 | $0.1081
$0.50 $0.55 $0.3011 $0.2106 | $0.2633 | $0.1965 | $0.2423 | $0.1457 | $0.2596 | $0.1201
$0.55 $0.60 $0.3312 $0.2317 | $0.2896 | $0.2161 $0.2666 | $0.1603 | $0.2856 | $0.1322
$0.60 $0.65 $0.3614 $0.2527 | $0.3159 | $0.2358 | $0.2908 | $0.1749 | $0.3116 | $0.1442
$0.65 $0.70 $0.3915 $0.2738 | $0.3423 | $0.2554 | $0.3150 | $0.1894 | $0.3375 | $0.1562
$0.70 $0.75 $0.4216 $0.2948 | $0.3686 | $0.2751 $0.3393 | $0.2040 | $0.3635 | $0.1682
$0.75 $0.80 $0.4517 $0.3159 | $0.3949 | $0.2947 | $0.3635 | $0.2186 | $0.3895 | $0.1802
$0.80 $0.85 $0.4818 $0.3370 | $0.4212 | $0.3144 | $0.3877 | $0.2332 | $0.4154 | $0.1922
$0.85 $0.90 $0.5119 $0.3580 | $0.4476 | $0.3340 | $0.4120 | $0.2477 | $0.4414 | $0.2043
$0.90 $0.95 $0.5420 $0.3791 | $0.4739 | $0.3537 | $0.4362 | $0.2623 | $0.4674 | $0.2163
$0.95 $1.00 $0.5721 $0.4001 | $0.5002 | $0.3733 | $0.4605 | $0.2769 | $0.4933 | $0.2283
$1.00 $1.05 $0.6023 $0.4212 | $0.5266 | $0.3930 | $0.4847 | $0.2915 | $0.5193 | $0.2403
$1.05 $1.10 $0.6324 $0.4423 | $0.5529 | $0.4126 | $0.5089 | $0.3060 | $0.5453 | $0.2523
$1.10 $1.15 $0.6625 $0.4633 | $0.5792 | $0.4323 | $0.5332 | $0.3206 | $0.5712 | $0.2643
$1.15 $1.20 $0.6926 $0.4844 | $0.6055 | $0.4519 | $0.5574 | $0.3352 | $0.5972 | $0.2763
$1.20 $1.25 $0.7227 $0.5054 | $0.6319 | $0.4716 | $0.5816 | $0.3497 | $0.6232 | $0.2884
$1.25 $1.30 $0.7528 $0.5265 | $0.6582 | $0.4912 $0.6059 | $0.3643 | $0.6491 | $0.3004
$1.30 $1.35 $0.7829 $0.5476 | $0.6845 | $0.5108 | $0.6301 | $0.3789 | $0.6751 | $0.3124
$1.35 $1.40 $0.8130 $0.5686 | $0.7108 | $0.5305 | $0.6543 | $0.3935 | $0.7010 | $0.3244
$1.40 $1.45 $0.8432 $0.5897 | $0.7372 | $0.5501 $0.6786 | $0.4080 | $0.7270 | $0.3364
$1.45 $1.50 $0.8733 $0.6107 | $0.7635 | $0.5698 | $0.7028 | $0.4226 | $0.7530 | $0.3484

Continued on Sheet E-3.11
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April-June July-Sept Oct-Dec Jan-Mar
1stQ 2nd Q 3rd Q 4th Q
Summer | Winter | Summer | Winter | Summer | Winter | Summer | Winter
April- Nov- April- Nov- April- Nov- April- Jan-
Oct Mar Oct Mar Oct Mar Oct Mar
Fractional Mult. F, 0.602 0.421 0.527 0.393 0.485 0.291 0.519 0.240
Plan NYMEX (Xpian) $7.8891 | $9.1631 $7.8891 $9.1631 $7.8891 | $9.1631 $7.8891 | $9.3432
Base GCR Factor $8.9170 | $8.9170 | $8.9170 | $8.9170 | $8.9170 | $8.9170 | $8.9170 | $8.9170
NYMEX Increase
Gtrt?:rt]er But Less Incremental Contingent GCR Factor
Or
Equal than $/Mcf
to
$1.50 $1.55 $0.9034 $0.6318 | $0.7898 | $0.5894 | $0.7270 | $0.4372 | $0.7789 | $0.3604
$1.55 $1.60 $0.9335 $0.6529 | $0.8162 | $0.6091 $0.7513 | $0.4518 | $0.8049 | $0.3725
$1.60 $1.65 $0.9636 $0.6739 | $0.8425 | $0.6287 | $0.7755 | $0.4663 | $0.8309 | $0.3845
$1.65 $1.70 $0.9937 $0.6950 | $0.8688 | $0.6484 | $0.7997 | $0.4809 | $0.8568 | $0.3965
$1.70 $1.75 $1.0238 $0.7160 | $0.8951 $0.6680 | $0.8240 | $0.4955 | $0.8828 | $0.4085
$1.75 $1.80 $1.0539 $0.7371 | $0.9215 | $0.6877 | $0.8482 | $0.5100 | $0.9088 | $0.4205
$1.80 $1.85 $1.0841 $0.7582 | $0.9478 | $0.7073 | $0.8724 | $0.5246 | $0.9347 | $0.4325
$1.85 $1.90 $1.1142 $0.7792 | $0.9741 $0.7270 | $0.8967 | $0.5392 | $0.9607 | $0.4446
$1.90 $1.95 $1.1443 $0.8003 | $1.0004 | $0.7466 | $0.9209 | $0.5538 | $0.9867 | $0.4566
$1.95 $2.00 $1.1744 $0.8213 | $1.0268 | $0.7663 | $0.9451 | $0.5683 | $1.0126 | $0.4686
$2.00 $2.05 $1.2045 $0.8424 | $1.0531 $0.7859 | $0.9694 | $0.5829 | $1.0386 | $0.4806
$2.05 $2.10 $1.2346 $0.8635 | $1.0794 | $0.8056 | $0.9936 | $0.5975 | $1.0646 | $0.4926
$2.10 $2.15 $1.2647 $0.8845 | $1.1058 | $0.8252 | $1.0178 | $0.6120 | $1.0905 | $0.5046
$2.15 $2.20 $1.2948 $0.9056 | $1.1321 $0.8449 | $1.0421 | $0.6266 | $1.1165 | $0.5166
$2.20 $2.25 $1.3250 $0.9266 | $1.1584 | $0.8645 | $1.0663 | $0.6412 | $1.1424 | $0.5287
$2.25 $2.30 $1.3551 $0.9477 | $1.1847 | $0.8842 | $1.0905 | $0.6558 | $1.1684 | $0.5407
$2.30 $2.35 $1.3852 $0.9688 | $1.2111 $0.9038 | $1.1148 | $0.6703 | $1.1944 | $0.5527
$2.35 $2.40 $1.4153 $0.9898 | $1.2374 | $0.9235 | $1.1390 | $0.6849 | $1.2203 | $0.5647
$2.40 $2.45 $1.4454 $1.0109 | $1.2637 | $0.9431 $1.1632 | $0.6995 | $1.2463 | $0.5767
$2.45 $2.50 $1.4755 $1.0319 | $1.2901 $0.9628 | $1.1875 | $0.7141 $1.2723 | $0.5887
$2.50 $2.55 $1.5056 $1.0530 | $1.3164 | $0.9824 | $1.2117 | $0.7286 | $1.2982 | $0.6007
$2.55 $2.60 $1.5357 $1.0741 | $1.3427 | $1.0021 $1.2359 | $0.7432 | $1.3242 | $0.6128
$2.60 $2.65 $1.5659 $1.0951 | $1.3690 | $1.0217 | $1.2602 | $0.7578 | $1.3502 | $0.6248
$2.65 $2.70 $1.5960 $1.1162 | $1.3954 | $1.0413 | $1.2844 | $0.7723 | $1.3761 | $0.6368
$2.70 $2.75 $1.6261 $1.1372 | $1.4217 | $1.0610 | $1.3087 | $0.7869 | $1.4021 | $0.6488
$2.75 $2.80 $1.6562 $1.1583 | $1.4480 | $1.0806 | $1.3329 | $0.8015 | $1.4281 | $0.6608
$2.80 $2.85 $1.6863 $1.1794 | $1.4743 | $1.1003 | $1.3571 | $0.8161 $1.4540 | $0.6728
$2.85 $2.90 $1.7164 $1.2004 | $1.5007 | $1.1199 | $1.3814 | $0.8306 | $1.4800 | $0.6848
$2.90 $2.95 $1.7465 $1.2215 | $1.5270 | $1.1396 | $1.4056 | $0.8452 | $1.5060 | $0.6969
$2.95 $3.00 $1.7767 $1.2425 | $1.5533 | $1.1592 | $1.4298 | $0.8598 | $1.5319 | $0.7089
E_ $1.8068 $1.2636 | $1.5797 | $1.1789 | $1.4541 | $0.8744 | $1.5579 | $0.7209
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Continued From E-3.11

NYMEX Increase = (X - Xpian)

X = the simple average of the actual NYMEX monthly natural gas futures contract prices,
($/MMbtu), for the summer strip (Apr-Oct) and the remaining months of the winter strip (Nov-Mar),
(averaged over first five trading days of the month prior to implementation).

Xpian = the NYMEX average summer and winter strips incorporated in the calculation of the base
GCR factor, as delineated in the above chart.

At least fifteen days before the beginning of each period, the company shall file with the Michigan
Public Service Commission an updated Tariff Sheet No. E-3.00, a new GCR ceiling price calculated
using the matrix, without regard to whether the new ceiling factor is higher or lower than the prior
period’s ceiling factor. In no event will the ceiling price decrease below the Base GCR Factor. The
informational filing shall include all supporting documents necessary to verify the new price ceiling,
including a copy of the calculation of the five-day average of the NYMEX strip for the remaining
months of the GCR period, and a copy of the NYMEX futures prices sheets for the first five trading
days of the month, such sheets being an authoritative source used by the gas industry. The filing
shall be incorporated into the GCR Plan docket U-15043 with notice of filing provided to all
interveners.

Gas Cost Recovery Factor Adjustment Process

Step 1) Using the first five trading days of the month prior to implementation determine two
NYMEX five day averages. One for the seven month summer strip Xs(Apr-Oct), one for the
remaining months of the five month winter strip Xw (Nov-Mar). Closing prices should be used for
the summer months that are no longer trading. Only the remaining months should be used to
calculate the winter strip.

Step 2) Determine the NYMEX increase for the summer and winter strips by subtracting the
NYMEX plan X, for that strip from X calculated above for that same strip.

Step 3) Locate the two incremental contingent GCR factors, which correspond with the two
NYMEX increases calculated in the previous steps (Summer and Winter), in the table for the desired
period.

Step 4) Add the two incremental contingent GCR factors to the base GCR factor. The new GCR
ceiling factor will be the greater of the Base GCR Factor or the resulting factor from the matrix.
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RESIDENTIAL SERVICE RATE
Availability:
Subject to restrictions contained in the Rules and Regulations of the Company, service is available
under this Rate Schedule to any customer in the Company's Service Territory to meet residential
gas requirements, as defined in Rule B3.7.

Characteristics of Service:

Continuous service, except as may be limited by the effective Rules and Regulations of the
Company.

Non-Gas Charges:
Customer Charge per meter:  $ 10.00  per month
Distribution Charge: $ 1.5817 per Mcf
Gas Cost Recovery Charges:
This rate is subject to the Gas Cost Recovery charges set forth on Sheet No. E-3.00.
Surcharges and Credits:

Gas service under this rate may be subject to surcharges and/or credits as indicated on Sheet No.
E-2.00.

Terms of Payment:
A late payment charge of two percent (2%) of the delinquent balance shall be added to any bill

which is not paid on or before the due date shown thereon. The late payment charge is not
applicable to customers participating in the Winter Protection Plan set forth in Order U-4240.

Continued On Sheet No. E-5.00
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GENERAL SERVICE (GS) RATE
Availability:

Subject to restrictions contained in the Rules and Regulations of the Company, service is
available under this Rate Schedule to any commercial or industrial customer in the Company's Service
Territory, for any purpose, including multiple family dwellings.

Characteristics of Service:

Continuous service, except as may be limited by the effective Rules and Regulations of the
Company.

Non-Gas Charges:

Service Category Customer Charge Per Meter Distribution Charge
GS-1 $10.00 per month $1.7488 per Mcf
GS-2 $35.00 per month $1.2813 per Mcf
GS-3 $100.00 per month $1.0062 per Mcf

Customers may choose the Service Category under which they take service, consistent with the
restrictions of Rule B5.1. When customers are selecting their initial service category, the Company
must advise them that the economic break even point between GS-1 and GS-2 is 642 Mcf per year, and
the economic break even point between GS-2 and GS-3 is 2,835 Mcf per year. After the initial
selection has been made, then it is the customer's responsibility to determine when it is appropriate to
switch rates, as permitted by Rule B5.1.

Gas Cost Recovery Charges

This rate is subject to the Gas Cost Recovery charges set forth on Sheet No. E-3.00.

Customer Charge Billing Option:

At the customer's option, the customer may contract with the Company to be billed the annual sum of
the 12 monthly Customer Charges, evenly divided, over whichever billing months during the year shall
be mutually agreeable between the Company and the customer.

Surcharges and Credits:

Gas service under this rate may be subject to surcharges and/or credits as indicated on Sheet No. E-
2.00.

Continued on Sheet No. E-6.00
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Continued from Sheet No. E-5.00
Unmetered Service:

When service is rendered under a contract with the Company, where the entire gas usage is a fixed
hourly volume such that no meter is required, such service shall be treated as a GS-1 Service Category
for billing purposes, except that no Customer Charge shall be applied.

Terms of Payment:

A late payment charge of three percent (3%) of the delinquent balance shall be added to any bill which is
not paid on or before the due date shown thereon.
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SECTION F
TRANSPORTATION SERVICE
SURCHARGES
Transportation Service (TR-1, TR-2, TR-3): .ccoeoueiiiiccemeiisrecnnctereeeracneaene $ 0.0000 Per Dth
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SECTIONF

F1. APPLICATION

Company's Rules and Regulations for all customers.

F2. DEFINITIONS

RULES AND REGULATIONS
FOR TRANSPORTATION SERVICE

Unless otherwise provided for within these Transportation Service Rules and Regulations, all Shippers
taking Transportation Service are subject to all the rules and regulations contained within Section B of the

"Authorized Agent" shall mean the person or entity whom a Shipper has authorized to send or receive all
necessary communications between the Company and Shipper and whom the Shipper has authorized to
take actions and make decisions on Shipper's behalf with regard to Gas service.

"Automated Meter Reading System" (AMR) shall mean a system of radio controlled devices installed on
meters such that the metering data may be retrieved by radio van or through a fixed network.

"British Thermal Unit" (BTU) shall mean the amount of heat required to raise the temperature of one
pound of water one degree Fahrenheit at sixty degrees Fahrenheit.

Continued On Sheet No. F-3.00
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"Balancing Recovery Cost” (BRC) shall be defined as all charges billed for Firm Balancing, Interruptible
Balancing, Excess Balancing, Imbalance Penalties and pipeline penalty pass-through costs which are
billed as a result of either daily or monthly balancing provisions within the Transportation Service rules
and regulations of this tariff.

“BTU Factor” shall mean the factor applied to a Shipper’s volumetric (MCF) consumption to determine
the Shipper’s energy (DTH) consumption.

"Company" shall mean SEMCO ENERGY GAS COMPANY
“Customer” shall mean the end user of the gas.

"Day" shall mean a period of twenty-four (24) consecutive hours as defined by the Gas Industry Standards
Board (GISB).

"Daily Balancing Tolerance" (DBT) shall mean a daily imbalance percentage, positive or negative, within
which a Shipper will incur no Excess Balancing Charge or Imbalance Penalty. The DBT for Positive and

that same day.

Charge.

Negative Imbalances is the sum of the Firm Balancing Tolerance (FBT) plus the Interruptible Balancing
Tolerance (IBT) in effect for the Day.

"Daily Imbalances” shall mean the difference between the amount of Gas received by the Company on
any given Day on behalf of a Shipper, less Gas In Kind, and the amount of Gas delivered to the Shipper

"Dekatherm" (Dth) shall mean the quantity of heat energy which is equivalent to one million BTU.

"Designated Sales Service Rate" shall mean the Company's existing gas sales rate designated in a
Transportation Service Agreement pursuant to the Aggregation of Accounts Option.

"Equivalent Quantities” shall mean a quantity of gas containing an amount of Dths equal to the amount of
Dths received by the Company for the account of Shipper at the Point(s) of Receipt.

"Excess Balancing" shall mean all daily imbalances (under Rate Schedule TR-1, TR-2 or TR-3) that
exceed the DBT, but do not exceed twenty percent (20%) of MDQ, and shall apply to positive and
negative imbalances that are not subject to an IBR Notice. During periods when an IBR Notice is in
effect, Excess Balancing is eliminated in the direction restricted by the IBR Notice. Excess Balancing is
subject to the Excess Balancing Charge.

"Firm Balancing Tolerance" (FBT) shall be a Dth quantity of daily balancing service that the Company is
obligated to provide to the Shipper on a firm basis. The FBT shall be stated in Shipper's Transportation
Service Agreement. Shippers provided an FBT by the Company are subject to the Firm Balancing

Continued On Sheet No. F-4.00
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"Gas" shall mean natural gas, manufactured gas or a combination of the two.

"Gas In Kind" shall mean the amount of Gas the Company shall retain of gas received at the Point(s) of
Receipt to compensate for Company use and lost and unaccounted-for-gas on the Company's system.
This volume shall not be included in the quantity available for delivery to the Shipper.

"Imbalance Penalty" shall mean all daily imbalances that exceed twenty percent (20%) of MDQ under
Rate Schedule TR-1, TR-2 or TR-3. Where an IBR is in effect that reduces the DBT in one direction, the
Imbalance Penalty shall also mean that gas received by the Company on Shipper's behalf or gas delivered
by the Company to Shipper, where applicable, in excess of the reduced DBT.

"Interruptible Balancing Restriction Notice" (IBR Notice) shall mean a directive Issued by the Company
to Shippers which shall restrict the Shippers' daily IBT on either positive or negative imbalances by
reducing the tolerance in one direction to the level deemed necessary by the Company when the
Company's ability to accommodate imbalances is restricted or impaired due to capacity constraints.
Capacity constraints shall be considered valid for reasons of limited supply due to actions or
circumstances beyond the Company's control, distribution system restrictions, or upstream firm
transportation capacity limitations. The IBR Notice will indicate at its issuance the portions of the
Company's system affected by the IBR Notice, the imbalance, either positive or negative, that the IBR
Notice restricts, the amount that is restricted and the time period the IBR Notice is in effect.

"Interruptible Balancing Tolerance" (IBT) shall be a Dth quantity calculated as the lesser of twenty
. percent (20%) of Shipper's contract MDQ (in Dth) less the FBT volume or twenty percent (20%) of the

daily nominated delivery to the Company on the Shipper's behalf less the FBT Volume but not less than
zero. All or part of the IBT may be reduced pursuant to the issuance of an IBR Notice.

“Marketer” shall mean the seller or supplier of natural gas.

"Maximum Daily Quantity" (MDQ) shall mean the maximum quantity of gas, as measured in Mcf,
converted to Dth, and listed in a Shipper's Transportation Service Agreement, that the Company is
obligated to deliver to a Shipper on any given Day.

"Mcf" shall mean one thousand cubic feet of Gas at 14.65 psia.

"Month" shall mean the period beginning on the first Day of a calendar month and ending at the same
hour on the first Day of the next succeeding calendar month, or at such time as may be mutually agreed

upon.
Continued On Sheet No. F-5.00
Issued May 2, 2003 by ' MICHIGAN PURLIC —Effective for Gas Service Rendered On
Eugene N. Dubay SERVICE COMM'SSON and |After May 3, 2003.
. Senior Vice President and Chief Operating Officer 1 TIssued Under Authority of the Michigan
Port Huron, MI 48060 e Public Service Commission dated

i
| i

R [ . . Wb

i JUN 30 2003 ( May 2, 2003 in Case No. U-13575.

SEMCO ENERGY GAS CO-CURRENT-163



M.P.S.C. No. 1-Gas

SEMCO ENERGY GAS.COMPANY - M.P.S.C. DIVISION

First Revised Sheet No. F-5.00
Canceling Original Sheet No. F-5.00

"Monthly Imbalances" shall mean the cumulative difference between the amounts of Gas received by the
Company in any given Month on behalf of a Shipper, less Gas In Kind, and the amount delivered to the

Shipper that same Month.

"Negative Imbalance" shall mean an imbalance, whether Daily or Monthly, where the Company has
delivered more Gas to a Shipper than the Company has received, less Gas in Kind, on that Shipper's
behalf. When expressed as a percentage, the imbalance is divided by gas received by the Company, less

Gas in Kind, on the Shipper's behalf.

"Nominations" shall mean the process by which the Shipper notifies the Company of expected

Transportation volumes.

“QOperational Districts” shall mean those service territories located in segmented geographical
areas of the Company’s distribution/transmission system as stated on Sheets A-22.00 through A-26.00.

"Point of Delivery" shall mean any point on the Company's Gas distribution system at which an
interconnect exists with a Shipper's facility to enable the Company to deliver Shipper's gas.

"Point of Receipt" shall mean any point on the Company's gas distribution system at which an
interconnection exists with Shipper's Transporter to enable the Company to receive Shipper's gas for

redelivery to the Shipper.

"Pool" or "Pooling" shall mean the grouping together of Transportation Service Shippers for the purpose
of netting daily and monthly imbalances.

"Pooling Agent" shall mean the person or entity whom a Shipper (or Shipper's Authorized Agent) has
authorized to take actions and make decisions on Shipper's (or Agent's) behalf with regard to operation of

a Pool.

"Positive Imbalance" shall mean an imbalance, whether Daily or Monthly, where the Company has
received more gas, less Gas in Kind, on a Shipper's behalf than the Company has delivered to that
Shipper. When expressed as a percentage, the imbalance is divided by gas received by the Company, less

Gas in Kind, on the Shipper's behalf.

"Rate Schedule" shall mean the particular schedule listing applicable rates for service found in the
Company's Schedule of Rules, Regulations and Rates.

"Remote Metering Device" shall mean metering instruments capable of providing a record of
instantaneous gas usage on demand from a remote location.

"Request for Transportation Service" shall mean a written request by the Shipper for Transportation

Service.

"Service Territory” shall mean the geographical area defined in the Company's Schedule of Rules,
Regulations and Rates in which the Company is responsible for Gas service.
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Continued From Sheet No. F-5.00

"Shipper" shall mean any person, corporation, partnership or any other party requesting Transportation
Service from the Company. A Shipper may also include an Authorized Agent where the context requires.
The Shipper may also be referred to as the “Customer.”

"Shipper's Transporter" shall mean the intrastate pipeline, interstate pipeline, or local distribution
company transporting Gas to the Point(s) of Receipt.

"Shipper's Up-stream Capacity" shall mean the secured availability and rights of a Shipper to transport
Gas on the intrastate pipeline, interstate pipeline, or local distribution company necessary for transporting
Gas to the Point(s) of Receipt. (See "Shipper's Transporter™)

"“Transportation” shall mean the movement of gas from the Point(s) of Receipt to the Point(s) of Delivery.
"Transportation” in a more generic form can also mean the movement of gas within the interconnected
systems of interstate pipelines, intrastate pipelines and local distribution companies.

"Transportation Service Agreement” shall mean all written contracts executed by the Shipper and
Company and any exhibits, attachments and/or amendments thereto for Transportation Service (TR-1, TR-
2, and TR-3).

. F3. TRANSPORTATION SERVICE

‘ A. Balancing Tolerances

Shippers taking Transportation Service are expected to take delivery of the Gas received by the
Company on their behalf on the Day it is received. It is recognized that Shippers may be unable to
control exactly the quantities of Gas delivered by the Company hereunder on any Day, and that the
actual quantities received by the Company on the Shipper's behalf may vary above or below the
actual quantities delivered on any given Day. Such variations shall be considered imbalances and
shall be kept to the minimum permitted by operating conditions in accordance with the Daily
Balancing Tolerance and the Monthly Cash-Out provision.

B. Receipt and Delivery of Gas

The Company, at its discretion and subject to the other provisions hereof, shall allow alternate Points
of Receipt when operationally feasible given distribution system constraints. Any restriction in
Receipt Point(s) shall be Issued in a non-discriminatory manner.

The Company, subject to the other provisions of this tariff, shall deliver to the Shipper each day

Equivalent Quantities of Gas less Gas in Kind at the Point(s) of Delivery up to the Maximum Daily
Quantity (MDQ) agreed to in the Transportation Service Agreement with Shipper.

‘ Continued On Sheet No. F-7.00
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C. Pressure

The Company shall not be required to alter its prevailing line pressure at the Point(s) of Receipt into
its system or at the Point(s) of Delivery to Shipper.

D. Measurement

All Gas delivered to the Shipper shall be measured by the Company. The accuracy of meters used
for such purpose shall be evaluated and maintained in accordance with the Michigan Public Service
Commission's Technical Standards For Gas Service (Technical Standards).

E. Limitations of Service -

The Company shall not be required to perform service under a Transportation Service Agreement
on behalf of any Shipper failing to comply with any and all terms of the Service Agreement,
Transportation Service Schedules and/or the Company's Rules and Regulations for Transportation
Service.

F. Commingling

The Company shall have the unqualified right to commingle Gas transported hereunder with Gas
from other sources. It is recognized that Gas redelivered at the Point(s) of Delivery may not be the
same molecules as those received at the Point(s) of Receipt but shall be of comparable quality.

H. Issuance of Penalties

The Company may, at its option, waive enforcement of provisions which carry penalty fees, so long
as such waiver is done in a non-discriminatory manner. The Company may, at its option, reduce all
or a portion of the amount of a penalty so long as such reduction is warranted and is done in anon-
discriminatory manner. Any such waiver of penalty enforcement by the Company, in any particular
instance or circumstance, shall not prevent the Company's enforcement in subsequent instances or
circumstances, whether similar in nature or different.

F4. RESPONSIBILITY FOR GAS
A. Shipper's Up-stream Capacity

Shipper shall be responsible for making all necessary arrangements for the delivery of Gas to the
Point(s) of Receipt including securing all necessary Up-stream Capacity.

Continued On Sheet No. F-8.00
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B. POSSESSION of GAS

The Company and Shipper shall each be responsible for their own equipment, facilities and Gas on
their own side of a delivery point. The Company and Shipper shall each have good title or good
right to make such a delivery and further, shall warrant for itself, its personal representatives,
successors and assigns that such Gas shall be free and clear of all liens, encumbrances and claims
whatsoever. With respect to any such adverse claim that may arise to said Gas or to royalties, taxes,
license fees or charges thereon, the party delivering or causing the delivery of the Gas shall
indemnify and save the receiving party harmless from all suits, actions, debt, accounts, damages,
costs, losses and expenses arising from or out of same, provided that the recewmg party gives the
other prompt notice of any such adverse clalm

C. Limitations of Liability

The Company shall not be deemed to be in control and possession of the Shipper's Gas until such
Gas has been delivered to the Company by the Shipper's Transporter at the Point(s) of Receipt.
Thereafter, the Company shall be deemed to be in control or possession of the Gas until the Gas is
delivered to the Shipper's Point(s) of Delivery, after which the Shipper shall be deemed to be in
control and possession thereof. Gas shall be and remain the property of the Shipper while in the
possession of the Company. The Shipper shall be responsible for maintaining all insurance deemed
necessary to protect any property interests in such Gas, during and after receipt by the Company.

F5. TRANSPORTATION STANDARDS OF CONDUCT

This rule is intended to promote fair competition and a level playing field among all participants
involved in transportation within the Company's regulated gas service territory. The Company will
conduct its business to conform to the following Transportation Standards of Conduct:

A. The Company will apply any tariff provision relating to transportation service in the same
manner without discrimination to all similarly situated persons.

B. The Company will not give its marketing affiliate or customers of its affiliate preference over
any other non-affiliated gas marketers or their customers in matters relating to transportation
service including, but not limited to, nominating, balancing, metering, billing, storage, standby
service, curtailment policy or price discounts.

C. The Company will not communicate to any customer, Supplier or third parties that any
advantage may accrue to such customer, Supplier or other third party in the use of the
Company's services as a result of that customer, Supplier or other third party dealing with its
marketing affiliate and shall refrain from giving any appearance that it speaks on behalf of its

affiliate.
Continued On Sheet No. F-9.00
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D. The Company will process all similar requests for transportation service in the same manner
and within the same period of time.

E. The Company will not provide leads or provide market sensitive information regarding a
current or potential customer or marketer to its marketing affiliate. If a customer requests
information about marketers, the Company will provide a list of all marketers operating on its
system, including its affiliate, but will not promote its affiliate.

F. If a customer makes a request in writing that its historic volumetric sales and transportation
data be provided to a particular marketer or marketers in general, that request will be
honored by the Company. until revoked by the customer. To the extent the Company provides

. to its marketing affiliate a discount or information related to the transportation, sales or
marketing of natural gas, including but not limited to the Company's customer lists, that is not
readily available or generally known to any other marketer or Supplier or has not been
authorized by a customer, it will provide details of such discount or provide the information
contemporaneously to all potential marketers on its system that have requested such
information.

G. The Company will not condition or tie its agreement to release interstate pipeline capacity to
any agreement by a gas marketer, customer, Supplier or pipeline transporter relating to any
service in which its marketing affiliate is involved.

H. The Company will not condition or tie an agreement to provide a transportation discount to
any agreement by a marketer, customer, Supplier or pipeline transporter relating to any
service in which its marketing affiliate is involved.

I.  The Company's operating employees and the operating employees of its marketing affiliate
will function independently of each other, be employed by separate business entities, and

reside in separate offices.

J.  The Company will keep separate books of accounts and records from those of its marketing

affiliate.
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F6. TRANSPORTATION STANDARDS OF CONDUCT COMPLAINT PROCEDURES

If the Company receives a verbal complaint related to its Rules, Regulations and Rate Schedules
Governing the Sale or Transportation of Natural Gas, Section F5, Transportation Standards of Conduct,
the Company will attempt to resolve the complaint on an informal basis.

In case of a formal complaint, the procedures outlined below will be followed:
A. Complainant will route all formal complaints in writing to:

SEMCO Energy Gas Company

1411 Third Street, Suite A

Port Huron, MI 48060

Attention: Executive Customer Assistance Center

B. The Company will acknowledge the receipt of the formal written complaint, in writing, within five
working days of receipt by the Company.

C. The Company will confirm and amend the prepared written statement of the complainant to ensure
the complaint includes the name of the complainant, relevant dates and specific claims.

D. The Company will prepare a written statement communicating to the complainant the results of the
Company’s preliminary investigation within 30 days of the initial receipt of the complaint by the
Company with a description of the action taken or proposed to be taken.

E. 1) If the complainant is satisfied with the action taken or proposed to be taken, complainant will
acknowledge its agreement by signing and returning a copy of the Company’s written statement
addressing the action taken or proposed to be taken.

2) If the complainant is not satisfied with the Company’s response, then the complainant may
address the complaint to the Michigan Public Service Commission.

Michigan Public Service
Commission
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Availability

A.

B.

TRANSPORTATION SERVICE - (TR-1, TR-2, and TR-3)

This Rate Schedule is available to any person, corporation, partnership or any other party (hereinafter
referred to as "Shipper") for the transportation of gas within the Company's Service Territory, when:

Shipper desires Transportation Service; and

Shipper has met the conditions specified in Section F of the Company's Rules and Regulations
for Transportation Service; and

Shipper has agreed to provide a dedicated active telephone line, a 110 volt electrical outlet at the
meter site and such other facilities as may be required for the specialized metering equipment
needed to be installed by the Company. Failure to maintain the telephone line, electrical outlet
and other facilities may result in discontinuation of transportation service, or the Company may
dispatch service personnel to obtain physical meter reads at the Shipper’s expense, for each
occurrence.

Shipper has also agreed to provide 24 hour per day access to the specialized metering equipment
located on the Shipper's premises, and Shipper has agreed, at all times, to allow the Company to
perform the work required to maintain the specialized metering equipment. Failure to provide
such access may result in discontinuation of transport service. Upon request, the Company will
make available to the Shipper the daily volumetric data collected from the specialized metering
equipment within two hours following the end of the Gas Day. Upon request, and at Shipper's
expense, the Company will permit the Shipper or an Authorized Agent to install such additional
equipment as may be necessary to allow remote monitoring of gas flow by Shipper or the
Authorized Agent.

Shipper and Company have executed a Transportation Service Agreement for service under this
Rate Schedule.

Shipper must contract for delivery of Gas to a specific Point(s) of Receipt where Shipper's Transporter
will deliver Shipper's Gas to the Company and a specific Point(s) of Delivery where the Gas will be
consumed. Gas delivered under the terms of this rate may not be resold.
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Characteristics of Service

This Rate Schedule shall apply to all Transportation Service rendered by the Company
for Shipper pursuant to the executed Transportation Service Agreement for service
under this Rate Schedule.

Service under this Rate Schedule shall consist of:

A. The receipt of Gas on behalf of Shipper at the Point(s) of Receipt specified in the
executed Transportation Service Agreement

B. The transportation of Equivalent Quantities of Gas less volumes retained for Gas in
Kind through the Company’s system; and

C. The delivery of Gas by the Company to Shipper at the Point(s) of Delivery specified in the
executed Transportation Service Agreement.

All gas received by the Company at its Point(s) of Receipt on behalf of Shipper, less Gas in Kind,
shall be delivered to Shipper on a firm basis, subject to curtailment, up to Shipper's Maximum Daily
Quantity (MDQ) on any Day.

Maximum Daily Quantity (MDQ)

An MDQ constitutes the maximum quantity of gas that the Company is obligated to deliver to a
Shipper on a daily basis. The MDQ shall be specified in the Transportation Service Agreement
between the Shipper and the Company and shall be based on the Shipper's historical peak daily
volume, less any Coal Displacement Volumes and adjusted for known or expected changes. If
actual historical peak day volumes cannot be determined, the Company will utilize an estimate based
on the Shipper's facilities and the Company's distribution system capabilities.

The Company may, at its discretion, deliver to a Shipper volumes in excess of its MDQ), subject to
restrictions under Rule B4.3 curtailment provisions.

A Shipper may request an adjustment of its contractual MDQ. However, if the Company does not
have adequate facilities in place to deliver greater volumes to a Shipper than Shipper's current MDQ,
the Company may deny such adjustment until the Company determines that it has adequate facilities
to meet the increased demand.

The Company will determine MDQs in a non-discriminatory manner.

Shipper's Up-Stream Capacity

Customers taking Transportation Service are responsible for arranging for their own up-stream
transportation of Gas to the Company.
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From time to time the Company may have excess up stream pipeline capacity available for pre-
arranged release but does not guarantee such availability. The Company shall release such capacity in

a non-discriminatory manner.

Nominations

Not later than 11:30 a.m. ECT, Shipper or Shipper's Authorized Agent shall, by telephone or
other electronic means designated by the Company, provide the Company with the daily
nomination quantity requested for receipt or delivery. The Company may waive the nomination
deadline upon request by Shipper or Shipper’s Authorized Agent, if, in its judgement, operating
conditions permit such waiver.

Balancing Requirements

Daily Balancing Tolerance - Shippers taking Transportation Service are expected to take delivery of the
Gas received by the Company on their behalf on the Day it is received. It is recognized that Shippers
may be unable to control exactly the quantities of Gas received by the Company hereunder on any Day,
and that the actual quantities delivered by the Company may vary above or below the actual quantities
received on any given Day. Shippers will be allowed a Daily Balancing Tolerance Limit (DBT) which
consists of the Shipper's contract FBT plus their entitlement of IBT.

Continued On Sheet No. F-13.00
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Firm Balancing — (Optional Service) -- The Company shall attempt to secure a sufficient quantity of
firm balancing assets (on system or off system storage and/or up stream firm capacity or no notice
services) to provide an optional Firm Balancing Tolerance (FBT) of fourteen percent (14%) of the
Shipper's normalized average daily usage, less any coal displacement volumes, to all Shippers in all
portions of its service territory. On those portions of the Company's system where the Company is able
to secure firm balancing assets, the Shipper shall pay a Firm Balancing Charge on all Dth of delivery by
the Company to the Shipper during the month. On those portions of the Company's system where the
Company has not yet been able to secure firm balancing assets, the Company will not provide an FBT
and Shipper will not pay a Firm Balancing Charge until such assets are secured by the Company.

A Shipper's FBT shall be specified in the Shipper's Transportation Service Agreement and the Shipper's
normalized average daily use for determining the FBT shall be reviewed and up dated once each year.
Shippers may elect to have, or not have, such service once each year.

Supplemental Firm Balancing - On those portions of the Company's system where the Company is able
to secure additional firm balancing services, Shippers with Points of Receipt on those system portions
may request firm balancing services greater than fourteen percent (14%) of Shipper's normalized
average daily use. Shipper shall pay a rate for such additional service equal to the Company's
incremental cost to secure such services and will be obligated to contract for such services for a
duration of time not less than the minimum length of time for which the Company must contract to
secure such services. When Supplemental Firm Balancing services are subscribed to by a Shipper such
that its total FBT exceeds twenty percent (20%) of its MDQ, that Shipper's DBT shall be increased to
equal its FBT and no IBT shall be available to that Shipper.

Interruptible Balancing - The Shipper shall pay an Interruptible Balancing Charge, per Dth of Daily
Imbalance within the Shipper's IBT, on all Dth of Daily Imbalance Gas that is greater than the FBT but
within the DBT.

Excess Balancing - Except during periods an IBR Notice is in effect, the Excess Balancing Charge shall
be applied to every Dth of imbalance, either positive or negative, which exceeds the DBT, but is within
twenty percent (20%) of contract MDQ, for every Day of the Month in which the DBT is exceeded.
During periods when an IBR Notice is in effect, Excess Balancing is eliminated for imbalances in the
direction restricted by the IBR Notice.

Imbalance Penalty - All Dth of daily imbalance, either positive or negative, which exceed twenty
percent (20 %) of the Shipper's contract MDQ, ate subject to an Imbalance Penalty. The Imbalance
Penalty is also applied to all Dth of imbalance that exceed the DBT in the direction, either positive or
negative, that has been restricted by an effective IBR Notice.
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A Shipper, balancing as an individual, shall be deemed to be in balance for each day that the meter or its
associated devices at the Shipper's location has malfunctioned such that actual daily use for that day is
unavailable. Upon completion of a meter adjustment and agreement of the imbalance that occurred during that
period, Shipper shall have sixty (60) days to make up such imbalances without penalty. Scheduling of the
volumetric imbalance will be on a best efforts basis for the Company to receive or deliver such quantities on a
daily basis. The sixty (60) day make-up period may be adjusted, at the discretion of the Company, if requested by
the Shipper. Scheduling of adjustment volumes shall be done in a non-discriminatory manner. Shipper and the
Company, in lieu of volumetric makeup of the imbalance, may agree to resolve the imbalance using the
Monthly Cashout provision set forth in this tariff. The cashout pricing used shall be the monthly cashout
price(s) billed during the months for which the adjustment is applicable.

A Shipper in a balancing pool shall not be deemed to be in balance for each day that the meter or its
associated devices at the Shipper’s location has malfunctioned such that actual daily use is unavailable.
Upon completion of a meter adjustment and agreement of the imbalance that occurred during that period,
the Pool Manager shall have sixty (60) days to make up such imbalances without penalty. Scheduling of the
volumetric imbalance will be on a best efforts basis for the Company to receive or deliver such quantities on
a daily basis. The sixty (60) day makeup period may be adjusted, at the discretion of the Company, if
requested by Shipper. Scheduling of adjustment volumes shall be done in a non-discriminatory manner.
The Pool Manager and the Company, in lieu of volumetric makeup of the imbalance, may agree to resolve
the imbalance using the Monthly Cashout provision set forth in this tariff. The cashout pricing used shall
be the monthly cashout price(s) billed during the months for which the adjustment is applicable. If during
the time for which the meter adjustment is applicable, Shipper was a member of different balancing pools,
the imbalance and subsequent volumetric makeup shall be prorated to each balancing pool.

Metering malfunctions which require more than seven (7) days to resolve, and/or the failure of Shipper to allow
the Company to perform necessary maintenance on measurement equipment, may require removal of Shipper from
their balancing pool for billing purposes. Upon resolution of the meter problem, Shipper may be returned to their
balancing pool on the first of the next calendar month.

Telephone communication failures shall not be deemed a metering malfunction and may not result in waiver of
daily balancing charges. During the period in which the telephone line is unavailable, Company may remove
Shipper from the balancing pool for billing purposes, and, at the Company’s request, Shipper will provide the
Company with weekly meter reads. Consumption shall be calculated as the difference between the current meter
read and the previous meter read. The consumption for the period shall be allocated evenly for each day. If
Shipper fails to provide requested meter reads, the Company may dispatch Company personnel, at Shipper’s
expense, for each occurrence, to provide the meter reads required. Shipper shall be charged time and materials
based on the Company’s tariff rates.

Payment of any Balancing Recovery Cost (BRC) charges or penalties by Shippers, Authorized Agents or Pooling
Agents does not eliminate the imbalance, constitute a sale of gas, entitle Shipper or Shipper's Authorized Agent(s)
to maintain an imbalance, nor allow Shipper or Shipper's Authorized Agent(s) to store gas on the Company's
system. Accumulated imbalances are resolved at the end of the month under the Monthly Cash Out provision.

All revenues collected by the Company for BRCs shall be credited to the Cost of Gas Sold under Rule B10.2. It
shall be the responsibility of the Shipper or Shipper's Authorized Agent(s) to adjust receipts of Gas to and
deliveries of Gas from the Company to balance their accounts.
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The general balancing requirements are summarized as:
A.  Daily Balancing

1. Shippers shall balance receipts by the Company on Shippers' behalf, less Gas In Kind,
with their deliveries from the Company each Day within 0% to plus or minus their Daily
Balancing Tolerance (DBT). The total DBT shall be the total of the Firm Balancing
Tolerance (FBT) and the Interruptible Balancing Tolerance (IBT). The IBT may be
restricted down to zero through issuance of an Interruptible Balancing Restriction (IBR)
during periods of capacity constraint. The FBT shall only be reduced during periods of
curtailment through issuance of an Operational Flow Order (OFO) by the Company.

2. On those portions of the Company’s system where the Company has the ability to provide
an FBT of fourteen percent (14%o) of the Shipper’s normalized average daily usage, the
Shipper shall pay a Firm Balancing Charge on all Dth of delivery by the Company to the
Shipper during the month. Where the company is unable to provide an FBT, Shippers are
not subject to the Firm Balancing Charge.

3. Shippers shall pay the Interruptible Balancing Charge on all Dth of Daily Imbalance
created by the Shipper which is greater than their FBT but within their DBT.

4. Shippers shall pay the Excess Balancing Charge on every Dth which exceeds the DBT but
is within twenty percent (20%o) of contract MDQ on any given Day, except that no Excess
Balancing is available during the period an IBR Notice is in effect in the direction
restricted.

5. All imbalance Dth that exceed twenty percent (20%) of contract MDQ or that exceed DBT
in the direction restricted by an effective IBR Notice are subject to an Imbalance Penalty.

6. When the Company's ability to accommodate imbalances is restricted or impaired due to
capacity constraints, the Company may issue an IBR Notice to reduce the IBT for either
positive or negative imbalances for the Gas Day(s) and the portion of the Company's
system that the IBR is effective. If it is necessary for the Company to curtail firm service,
the Company may issue an Operational Flow Order (OFO) in accordance with Rule B4.3
to curtail the FBT.

7. Shippers may join into pre-arranged Pools, as provided for under the Pooling provisions of
this Rate Schedule, for the purpose of netting daily imbalances.

8. Any applicable BRCs will be billed monthly.

B. Monthly Balancing (Cash-Out)

Monthly imbalances are subject to the Monthly Cash-Out provision set forth in this tariff.

Shippers may join pre-arranged Pools, as provided for under the Pooling provisions of this

Rate Schedule, for the purpose of netting monthly imbalances.
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Interruptible Balancing Restriction Notice (IBR Notice)

During any period in which the Company's ability to accommodate imbalances is restricted or impaired
due to capacity constraints, the Company may issue an IBR Notice to restrict the Shipper's IBT for
either Positive or Negative Imbalances. The Company shall issue the IBR for all customers in its
Upper Peninsula service territory, all customers in its Lower Peninsula service territories, or system
wide as conditions dictate. The IBR Notice will restrict the percentage level of DBT available in either
the positive or negative direction. The DBT in the direction opposite of the restriction will increase by
the same percentage.

The Company may issue an IBR Notice for the portion of its system so affected by notifying affected
Shipper's or Shipper's Authorized Agents by telephone or other electronic means as soon as possible,
but no later than two (2) hours before nominations are due to Shipper's Transporter for the Day(s)
during which it will be in effect. The Company will issue an IBR Notice in a non-discriminatory
manner.
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Each IBR Notice will indicate, when it is Issued:
A.  The portions of the Company's system affected,

B. The direction and amount that the DBT is restricted, either positive or negative and as a percent
of the lesser of nominations or MDQ, and

C.  The direction and amount that the DBT is increased, in the opposite direction of the restriction,
either positive or negative as a percent of the lesser of nominations or MDQ and

D.  The time period when the IBR Notice is in effect.

During the period of an IBR Notice, the DBT shall be the greater of:

A.  The Shipper's FBT, or

B.  The restricted DBT percentage times the lesser of nomination or MDQ.

Imbalances that are restricted by an IBR Notice are subject to the Imbalance Penalty, applied to all Dth
of imbalance that exceed the DBT for each day that the IBR Notice is in effect, in lieu of the Excess
Balancing Charge when:

A.  AnIBR Notice is Issued to restrict Positive Imbalances and the actual Dths received by the
Company on Shipper's behalf, less Gas in Kind, exceed Shipper's deliveries by more than the
DBT.

B. AnIBR Notice is Issued to restrict Negative Imbalances and amounts delivered to the Shipper
exceed the Company's receipts on Shipper's behalf, less Gas in Kind by more than the DBT.

In instances where Shipper violation of IBR Notice restrictions causes the Company to incur imbalance
penalties on up-stream pipelines, and where incurring of pipeline penalties cannot reasonably be
avoided by acquisition of gas supplies at the Company's city gate stations, then the cost of such pipeline
penalties will be passed through to the customer in violation. Pipeline penalties assessed to customers
are in addition to the Imbalance Penalty.
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‘ . Continued From Sheet No. F-16.00

All Imbalance Penalty recoveries will be credited to the Cost of Gas Sold under Rule B 10.2.

Monthly Cash-Out

When monthly receipts of Gas by the Company on behalf of a Shipper, less Gas In Kind, exceed
monthly deliveries of Gas to the Shipper, a Positive Monthly Imbalance exists. If the Shipper has a
Positive Monthly Imbalance, then the Company will credit the Shipper’s account for the purchase of the
imbalance Gas, in accordance with the schedule below. The cash-out provisions shall be applied by
imbalance layer where the Positive Monthly Imbalance exceeds the first imbalance layer.

Imbalance
Layer # Monthly Positive Imbalance Action Taken By the Company
1 0%-5% Rollover to the following month
> 5%-20% Purchase at the Least MIP less Applicable
~ Transportation
3 > 20% Purchase at 50% of the Least MIP less Applicable
Transportation ‘

When monthly receipts of Gas by the Company on behalf of a Shipper, less Gas In Kind, are less than
monthly deliveries of Gas to the Shipper, a Negative Monthly Imbalance exists. If the Shipper has a
Negative Monthly Imbalance, then the Company will bill the Shipper's account for the sale of the
imbalance Gas, in accordance with the schedule below. The cash-out provisions shall be applied by
imbalance layer where the Negative Monthly Imbalance exceeds the first imbalance layer.

‘ Imbalance

Layer # Monthly Negative Imbalance Action Taken By the Company
1 0%-5% . Rollover to the following month
> 5%-20% Sell at the Greatest MIP plus Applicable
Transportation
3 > 20% Sell at 200% of Greatest MIP plus Applicable
Transportation

The Monthly Imbalance, Positive or Negative, is the amount of Shipper's Monthly Imbalance divided
by the amount of Gas received by the Company on the Shipper's behalf, net of Gas In Kind, during the

Month.
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The Monthly Index Price (MIP) is defined as the spot gas price as listed in Gas Daily, City Gate, Pooling
point prices among the Mich Con, Consumers Energy and Chicago LDCs. The Least MIP is the lowest
price that appears in for the MIP index for any date of the month in which the imbalance occurred. The
Greatest MIP is the highest price that appears for the MIP index for any date of the month in which the
imbalance occurred. :

"Applicable Transportation" is defined as the maximum transportation rate on Consumers Energy's
system in accordance with their filed tariff as approved by proper regulatory authority.

If Gas Daily ceases publication of the indicated index, then the Company may substitute a replacement
index that is representative of the Company's market throughout the month, preferably a daily index. The
Company will provide notice to its customers and to the MPSC Staff of a replacement index and seek
agreement from MPSC Staff for use of the replacement index.

All monthly cash-out transactions shall be charged or credited to the Cost of Gas Sold under Rule B10.2.

In order to minimize outstanding imbalances and to expedite the cash-out process, it may be necessary
from time to time to utilize estimated or preliminary imbalance reports when cashing-out the current
month. Where subsequent corrections for final imbalance reports become available after a month has
been cashed-out based upon estimates, the corrected Dth imbalances will be priced out at the applicable
MIP from the month incurred.

Pooling permits a Shipper's Pooling Agent to combine the usage of a group of Transportation Service
Shippers for the purpose of netting the imbalances of the members of the pool on both a daily and
monthly basis.

An individual Pool may group Transportation Service Shippers which utilize a common Up-Stream
transportation provider. Where an Up-Stream transportation provider segments portions of the
Company's service territory into separate balancing groups, an individual pool may only group Shippers
common to that specific balancing group unless the Company allows such. Any or all Shippers common
to an Up-Stream Transporter, which does not restrict balancing groups, may form single or multiple
Pools. A Shipper is entitled to one pool per account or Aggregation for any given month.
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To create a Pool, Pooling Agents must obtain the signatures of the Pool members on a Pooling
Agreement which shall set out the rules under which the Pool will operate, including the method for
allocating balancing charges and penalties incurred by the Pool to the Pool members. Each Month that
the membership in the Pool changes, the Pooling Agent must provide a copy of the Pooling Agreement,
with the signatures of the current Pool members, to the Company at least fifteen (15) days prior to the
first day of the Month. Submission may be by fax or other electronic means as approved by the
Company.

When Shippers have joined in a Pool, the Pooling Agent shall become responsible for all Balancing
Recovery Costs, as well as penalties as a result of curtailment in accordance with Rule B4.3
incorporated in the Company's tariffs, as allocable to the Pool or an individual Shipper within the Pool.
The Company shall determine the net daily imbalance of the Pool, apply the appropriate charges (based
on conditions in effect for the pool on that day) and render a bill for such charges to the Pooling Agent.
The Pooling Agent may assess or allocate charges to members of the Pool in accordance with any terms
of the Pooling Agreement. The Company will not assess individual Shippers within a pool any charges
that are assessed to their Pooling Agent except in cases of nonpayment by the Shipper's Pooling Agent.
The Company shall continue to render monthly billings to the individual Shippers in a Pool for services
rendered excluding the items billed to the Pooling Agent.

A Pooling Agent shall be subject to the tariff provisions under Section B6 and Due Date and Late
Payment Charge provisions of this tariff for charges and penalties allocated to the pool. In the event of
non-payment by a Pooling Agent, Shippers in the Agent's pool may be held responsible for payments in
lieu of suspending service, and the Pooling Agent may be immediately suspended from pooling on the
Company’s system. All Shippers will be pro-rated the Pool Agent’s incurred charges less late fees
based on each Shipper’s individual usage for each month during the applicable time period(s) for which
the Pool Agent has defaulted on payment(s).

A Pool may consist of no less than two Shippers. Shippers may change Pools each Month if the
Company is provided with fifteen (15) days notice. In the event that a Shipper declares bankruptcy,
the Pooling Agent may request, and the Company may grant, a waiver of the 15 day notice
requirement. The Company will verify the reported bankruptcy of the Shipper prior to granting a
waiver. If such waiver is granted, Pooling Agent must then provide seven (7) days notice to remove a
Shipper from the pool. The Pooling Agent will be held responsible for all penalties and balancing
charges for the Shipper until the Shipper is removed from the balancing pool.

Aggregation of Accounts Option

A customer receiving gas service at multiple facilities under common ownership may elect to aggregate
the quantities of gas supplied to such facilities if the following conditions are met:

A. The customer must designate one of the facilities as the master account. The master account must
be a Transportation Service account (TR-1, TR-2 or TR-3).
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B. -Only the subsidiary accounts will be eligible for aggregation with the master account. To qualify
as a subsidiary account a facility must be served under the General Service Rate (GS-1, GS-2 or
GS-3). The customer, or the customer's agent, must specify which of the other facilities will be
designated as the subsidiary account(s). The customer may designate some or all of its other
facilities as subsidiary accounts.
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The facility designated as the master account shall be subject to and billed the provisions of its
transportation tariff. The FBT for the aggregation shall be based on fourteen percent (14%) of
the master account normalized average daily usage. Facilities designated as subsidiary accounts
shall be subject to all the terms and conditions of the master account tariff, including remote
metering, except that the subsidiary accounts will pay the customer charge and distribution
charge in effect for its designated sales rate rather than the customer charge and transportation
charge in effect for the master account. Each year, for billing purposes, the designated per Mcf

Fifth Revised Sheet No. F-20.00
Cancels Fourth Revised Sheet No. F-20.00

Rates

amounts:

Monthly
Charges: TR-1

sales rate for the subsidiary account shall be converted to a per Dth rate by application of the
system average BTU calculated for the prior year.

The 2006 system average BTU factor : 1,009 BTUs per cubic foot

The GS-1 rate for 2007 is: $1.7332 per Dth
The GS-2 rate for 2007 is: $1.2699 per Dth
The GS-3 rate for 2007 is: $0.9972 per Dth

Subject to such modifications as may be imposed and/or authorized by the Michigan Public Service
Commission (MPSC), each Month Shipper shall, where applicable, pay the Company the following

Service Category
TR-2

Remote Meter

Transportation
Rates:

Peak
(November to

Off-Peak
(April to

Customer Charge $375.00 per meter

Charge $ 75.00 per meter

March) $0.7191 per Dth

October) $ 0.5691 per Dth

TR-3

Continued On Sheet No. F-21.00

$ 1050.00 per meter  $ 3,000.00 per meter

$ 75.00 per meter $  75.00 per meter

$ 0.5681 per Dth $ 0.5013 per Dth

$ 0.4181 per Dth $ 0.3513 per Dth
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Continued From Sheet No. F-20.00
Selection of Service Category

Customers may choose the Service Category under which they take service, consistent with the
restrictions of Rule B5.1. When Customers are selecting their initial Service Category, the
Company must advise them that the economic break even point between TR-1 and TR-2 is
50,466 Dth per year and the economic break even point between TR-2 and TR-3 is 300,679
Dth per year. After the initial selection has been made, then it is the customer's responsibility
to determine when it is appropriate to switch rates, as permitted by Rule B5.1.

Customer Charge and Remote Meter Charge

Shipper shall pay the designated Customer Charge and Remote Meter Charge per Month for
each meter through which Shipper's deliveries of Gas are designated as a Point(s) of Delivery
on Shipper's Transportation Service Agreement, regardless of whether Gas was delivered
through such meter during the Month, except as provided for in Rule B4.3 of the Company's
Rules and Regulations.

Transportation Rate

Shipper shall pay the appropriate Transportation Rate multiplied by the quantity of Gas in Dth
which the Company delivered to the Shipper at the Point(s) of Delivery during the Month.
Peak Transportation Rates are applicable during the billing months of November through
March and Off-Peak Transportation Rates are applicable during the billing months of April
through October. For purposes of applying the Transportation Rates, the "billing month" shall
correspond as close as practicable to the calendar month.

If the Gas to be transported is an incremental load which will be used to displace coal or coal
derived fuels and will be delivered during a time when the Company has sufficient capacity,
then the Transportation Rate for such incremental load shall be a rate, as negotiated between
the Company and the Shipper, between a floor of $0.05 per Dth and a ceiling price equal to the
full rate shown on the applicable rate schedule. The Shipper shall also pay all applicable
surcharges for all gas delivered and all applicable BRCs for all Dth of Daily Imbalance created
by the shipper. The minimum charge for such coal displacement service shall be the monthly
Customer Charge and Remote Meter Charge. All coal displacement volumes are interruptible
by the Company. Coal displacement volumes are excluded for purposes of determining a
Shipper's MDQ and FBT.

Gas in Kind
The Company shall retain 1.17% of all gas received at the Point(s) of Receipt to compensate
for Company use and lost and unaccounted for gas on the Company's system. This volume

shall not be included in the quantity available for delivery to the Shipper.
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Continued From Sheet No. F-21.00
Balancing Charges

Firm Balancing Charge

All Shippers, for whom the Company has an available FBT, shall pay $ 0.03440 per Dth
of Gas delivered by the Company to the Shipper during the month.

Interruptible Balancing Charge

Shippers shall pay an Interruptible Balancing Charge of $ 0.1000 per Dth of Daily
Imbalance Gas that is greater than the FBT but within the DBT.

Excess Balancing Charge

For each Day of the Month that Shipper's imbalance exceeds the DBT, Positive or
Negative and is not subject to an IBR Notice, Shipper shall pay the Excess Balancing
Charge on all Dth which exceed the DBT but are less than twenty percent (20%) of the
contract MDQ. No Excess Balancing is available, and consequently no Excess Balancing
charges are applicable, during the period an IBR Notice is in effect in the direction

restricted.
Positive IMbalance: ....coccevercerccenieniininiinicsneenessnessessececcssssanses $ 0.4691 per Dth
Negative IMDAIANCE: ......cvumcerecrecceemsrisnrmssnrssssssssasssssssssessssesssessses $ 1.0000 per Dth

Imbalance Penalty

All Dths which exceed twenty percent (20%) of contract MDQ are subject to an
Imbalance Penalty of the higher of $10.00 per Dth of imbalance or the highest price
reported for Mich Con, Michigan Consumers Energy and Chicago LDCs, during the
applicable period, as reported by Gas Daily or, in the event that Gas Daily discontinues its
reporting of such prices, any comparable reporting service.

During periods when the DBT is reduced (in one direction) by an IBR Notice, all Dths
which exceed the DBT (in that direction) are subject to an Imbalance Penalty of the
higher of $10.00 per Dth of imbalance, or the highest price reported for Mich Con,
Michigan Consumers Energy and Chicago LDCs, during the applicable period, as
reported by Gas Daily or, in the event that Gas Daily discontinues its reporting of such
prices, any comparable reporting service.

Surcharges and Credits

Gas service under this rate may be subject to surcharges and/or credits as shown on Sheet No.
F-1.00

Continued On Sheet No. F-23.00
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Continued From Sheet No. F-22.00

Gas Cost Recovery Charge

This rate is not subject to the Gas Cost Recovery Charge shown on Sheet No. E-3.00 of the
Company's Rules and Regulations.

Determination of BTU Factor

The gas transported shall have a total heating value per standard cubic foot of not less that 950
Btu nor more than 1,100 Btu. The BTU Factor shall be converted to a billing basis of 14.65 dry
before application to a Shipper’s metered volume. The BTU Factor for the gas delivered through
the Company's city-gates shall be determined daily, by the Company, for the most recently
expired Gas Day (DayA). Day A’s weighted average BTU factor shall be determined as the
quotient of the total energy (Dth) and the total volume (Mcf) delivered through all of the
Company’s city-gaies. Day A's weighted average Btu shall be posted by Noon, Eastern Clock
Time (ECT), of the first (1st) succeeding Gas Day (Day B). For purposes of converting
aShipper's metered volumes to an energy (Dth) basis the result of Day A's Btu Factor calculation
shall then be applied and utilized as the accepted Btu Factor for the second (2nd) succeeding Gas
Day (Day C).

Emergency Gas Usage Charge

The Company will provide emergency, short-term Gas on a First Come-First Served, best efforts
basis to all Shippers desiring such service, subject to the provisions of this Charge. The Company
will only approve emergency service when it anticipates in advance of the gas day that it will have
gas available.

In addition to all the applicable charges of this Rate Schedule, Shipper shall pay an Emergency

Gas Usage Charge of $2.00 per Dth plus the highest cost of delivered Gas experienced by the
Company on that Day per Dth for all emergency Gas purchases.
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Shippers requesting emergency service must obtain prior approval from the company by
telephone or other electronic means approved by the Company, each Day Shipper requests
emergency service, before actually taking emergency short term Gas. Shippers not requesting or
obtaining approval from the Company will be charged in accordance with all Balancing Charges,
Penalties, Monthly Cash-Out and any other applicable pricing provisions in this rate schedule.

Emergency Gas Usage Charges will be credited to the Company's Booked Cost of Gas Sold as
defined in Section B10.2 of the Company's Rules and Regulations for all Shippers.

Discontinuation of Service

In addition to the other provisions of this tariff, if a Shipper, balancing as an individual shipper,

consumes gas but fails to provide gas supply to the Company’s Point of Receipt for transportation
to Shipper’s Point of Delivery for two (2) consecutive days, the Company shall attempt to contact
the Shipper by telephone or in person. If contact attempts are unsuccessful, a notice shall be left at

gas service was turned off.

the premises in a conspicuous location indicating that transportation service may be discontinued
within two (2) business days of the notification if Shipper fails to arrange for gas supply, or
contact the Company to make alternative arrangements.

If a Marketer or Pooling Agent wishes to discontinue delivery of supply to a Shipper,
balancing as part of a pool, the Marketer or Pooling Agent must notify the Company, in
writing, at least 10 business days prior to the date deliveries will cease. The Company will
notify Pooling Agent of the date the Shipper may be removed from the pool. The Company
shall attempt to contact the Shipper by telephone or in person to notify the Shipper that
service may be discontinued within two (2) business days if shipper fails to arrange for
supply. If contact attempts are unsuccessful, a notice shall be left at the premises in a
conspicuous location. Until such time that Shipper is removed from the Pooling Agent’s
balancing pool, the Pooling Agent shall continue to be responsible for all Balancing
Recovery Costs, as well as penalties, as a result of curtailment in accordance with Rule B4.3
incorporated in the Company’s tariffs as allocable to the Pool or an individual Shipper
within the pool. If during the 10-day period the Marketer or Pooling Agent wishes to
reinstate the Shipper to the pool, the Marketer or Pooling Agent shall inform the Company,
in writing, of such request and the Company may grant such request. Once a Shipper has
been reinstated to the balancing pool, another full 10-day notification period will be
required to remove the Shipper from the pool.

Shippers under this rate schedule who request a turn-off and turn-on of gas service at the

same premises within a twelve month period shall be subject to a $75.00 turn-on charge,
and the associated monthly charges under this rate schedule for the period during which
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Due Date and Late Payment Charge

A bill shall be mailed or delivered to the customer not less than 21 days before the due date.
A late payment charge of three percent (3%) of the delinquent balance outstanding shall be
applied to any bill which is not paid on or before the due date shown thereon. If such failure
to pay continues for thirty (30) days after payment is due, then, in addition to any other
remedy it may have, the Company may suspend further receipt and/or delivery of Gas until
such amount is paid, provided however, that the Company provides at least five days notice
before service is suspended for non-payment.

Billing may be based upon estimated quantities if actual quantities are unavailable at the
time of billing. In that event, the Company shall provide in the succeeding month’s billing an
adjustment based on any difference between actual and estimated quantities.

Contract Form and Term

All service under this rate will require the Shipper and the Company to execute a
Transportation Service Agreement. All Service under this Rate Schedule must be contracted
for a term of at least one year. The Company may require that a Customer, who is eligible to
return to sales service, file a written application giving a minimum of 12 months notice of
intent to return to sales service. The Company reserves the right to approve an application
for the return to sales service subject to the Company’s Controlled Service Rule B3.
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BILLING, RECORDS, ACCOUNTING AND PAYMENT
A.  Issuance, Payment and Inquiry of Billings

The Company shall furnish, or cause to be furnished, to Shipper, on or before the fifteenth (15th)
Day of each Month, a billing of charges for service during the prior Month. Such charges may be
based on estimated quantities if actual quantities are unavailable in time to prepare the billing. In
that event, the Company shall provide, in the succeeding month's billing, an adjustment based on
any difference between actual quantities and estimated quantities.

The Company will issue a separate billing for service under each of Shipper’s Service
Agreements.

Each party to a Transportation Service Agreement shall have the right at all reasonable times to
examine the books, records and charges of the other party, to the extent necessary to verify the
accuracy of any statement, charge or computation made under or pursuant to any provision of the
Agreement.

B. Mailing of Notices, Bills and Payments

All notices, bills and payments required or permitted to be given in connection with
' Transportation Service shall be sent to the address specified in the Transportation Service
Agreement unless otherwise indicated therein, shall be in writing and shall be valid and sufficient
if delivered in person, by first class mail, via Western Union telegram, express mail, courier, fax
or other electronic means provided by the Company

C. NSF Checks and On-Premise Collections
Refer to Rule B6.10 in section B of the Company Tariff.
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Credit, Deposits and Guarantees
Credit, Deposits and Guarantees:
The Company may require, as a guarantee of payment of current bills, a reasonable cash deposit
from a customer or prospective customer in accordance with the Company's Billing Standards. The

Company may waive this requirement with respect to any customer whose credit is established as

being satisfactory to the Company. Any deposit shall be handled in accordance with the Company's
Billing Standards rules.

Rules and Regulations

Service supplied under this rate schedule shall be governed by the Rules and Regulations of the
Company as approved by the Michigan Public Service Commission.
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OFF SYSTEM TRANSPORTATION SERVICE - (OST)
Availability
This Rate Schedule is available to any person, corporation, partnership or any other party (hereinafter
referred to as "Shipper") for the transportation of gas within the Company's Service Territory, when:

A. Shipper desires to move gas through the Company's system to an Off System location and

B. Shipper has met the conditions specified in Section F of the Company's Rules and
Regulations for Transportation Service; and

C. Shipper has agreed to provide a dedicated telephone line, a 110 volt electrical outlet at the
meter site and such other facilities as may be required for the specialized metering
equipment needed to be installed by the Company. Shipper has also agreed to provide 24
hour per day access to the specialized metering equipment located on the Shipper's premises.
Upon request, the Company will make available to the Shipper the daily volumetric data
collected from the specialized metering equipment within two hours following the end of the
Gas Day. Upon request, and at Shipper's expense, the Company will permit the Shipper or
an Authorized Agent to install such additional equipment as may be necessary to allow
remote monitoring of gas flow by Shipper or the Authorized Agent.

D. Shipper and Company have executed an Off System Transportation Service Agreement for
service under this Rate Schedule.

Shipper must contract for a specific Point(s) of Receipt where Shipper deliver Gas to the Company
and a specific Point(s) of Delivery where the Gas will exit the Company's system.

Definitions

As used in this rate schedule:
"Off System" means gas which is transported from a Point(s) of Receipt into the Company's
system to a Point(s) of Delivery which is interconnected to a pipeline or other local gas
distribution company.

“Operational Districts” shall mean those service territories located in segmented
geographical areas of the Company’s distribution/transmission system as stated on Sheets A-
22.00 through A-26.00.

Characteristics of Service

The Company, in its sole judgment, shall have the right to determine if capacity, including adequate
pressure differentials at the desired Point(s) of Receipt and Delivery, is available for transportation
under this tariff.

Service under this Rate Schedule shall consist of:

A. The Company shall receive Gas for the account of the Shipper at the Point(s) of Receipt and
redeliver equivalent quantities, less gas in kind reimbursement retained by the Company, to
the Shipper for the account of the Shipper at the Point(s) of Delivery;

B. Any rates, terms and conditions not covered by this tariff shall be as contained in the
Company’s Off System Transportation Agreement.
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All gas received by the Company at its Point(s) of Receipt on behalf of Shipper, less Gas in Kind,
shall be delivered to Shipper on a firm basis, subject to curtailment, up to Shipper's Maximum Daily
Quantity (MDQ) on any Day.

Maximum Daily Quantity (MDQ)

An MDQ constitutes the maximum quantity of gas that the Company is obligated to deliver to a
Shipper on a daily basis. The MDQ shall be specified in the Off System Transportation Service
Agreement between the Shipper and the Company as determined by the Company.

The Company may, at its discretion, deliver to a Shipper volumes in excess of its MDQ, subject to
restrictions under Rule B4.3 curtailment provisions.

Nominations
At the Company's discretion, the Company may require the daily nomination of all transported gas.
Balancing Requirements

The Company and Shipper shall work to keep the gas flow in balance at all times. If at any time the
volumes of gas received by the Company at the Point(s) of Receipt are greater or lesser than the gas
delivered at the Point(s) of Delivery, the Company may refuse, increase or decrease deliveries to
correct the imbalances. If, upon termination of a contract between a Shipper and the Company, the
Shipper has not delivered to the Company quantities of gas that are equal to those the Shipper has
taken at the Point(s) of Delivery, the Shipper must deliver deficient volumes to the Company, within
60 days of the termination of the contract, at a mutually agreeable rate of delivery. If, then, the
Shipper fails to correct the imbalance within the 60 days period, then the Shipper shall pay an
unauthorized usage charge to the Company at a rate of $10.00 per Mcf, plus the currently effective
Gas Cost Recovery Factor at that time for all such deficient volumes.

Rates

A Shipper shall pay to the Company a monthly fee comprised of the sum of:
A.  aMonthly Administrative Fee of $300; and
B. a Remote Meter Charge of $75 per meter per month, and

C. a charge, not to exceed $0.150 per Mcf, consisting of a demand portion and commodity
portion.

The demand rate and the commodity rate shall be negotiated between the Shipper and the Company
in the Off System Transportation Agreement entered into between the Shipper and the Company.

Gas in Kind

The Company shall retain 1.17% of all gas received at the Point(s) of Receipt to compensate for
Company use and lost and unaccounted for gas on the Company's system. This volume shall not be
included in the quantity available for delivery to the Shipper.

Michigan Public Service
Commission
Issued January 16, 2007 by Effective for Gas Service Rendered On
Eugene N. Dubay January 17, 2007 and After January 10, 2007.
Senior Vice President and C. O. O. Filed Issued Under Authority of the Michigan
Port Huron, MI 48060 ‘ﬁ_f Public Service Commission dated

January 9, 2007 in Case No. U-14893.


lagroner
MPSCWInitials


M.P.S.C. No. 1-Gas

Original Sheet No. G-1.00

SEMCO ENERGY GAS COMPANY - M.P.S.C. DIVISION

A,

G1. GENERAL PROVISIONS

A Supplier desiring to supply gas to customers under Gas Customer Choice (GCC) Rate CC must register
with the Staff of the Michigan Public Service Commission and execute an "Authorized Gas Supplier
Agreement” with the Company prior to any solicitation of the Company's customers. Such agreement
shall require compliance with all of the terms of this Rule.

SECTION G
RULES AND REGULATIONS
FOR GAS CUSTOMER CHOICE PROGRAM

Participation and Solicitation

Customers may elect to participate in the GCC program and Suppliers may solicit customer
participation at any time.

Term Compliance

A customer who is a transportation or sales customer of the Company must comply with any
minimum term requirements of those tariffs before being permitted to switch to Rate CC.

Supplier Selection

The customer's selection of a Supplier shall remain in effect until (i) terminated by the customer or
the Supplier, or (ii) the Supplier becomes disqualified from participating in the GCC program, or
(iii) the Company receives an enrollment for that customer from another Supplier. The Company
shall incur no liability for relying on information from a customer or a Supplier, which the Company
believes to be genuine.

Supplier Deposit or Surety Requirements

A Supplier shall provide the Company, by the last day of the calendar month prior to the month in
which the Supplier’s customer commences service, a cash deposit in the amount of $10.00 per Mcf
for 10/365ths of the Company-estimated total annual load for those customers selecting that
Supplier. The cash deposit shall be adjusted if the Company-estimated total annual load for those
customers changes. As an alternative to a cash deposit, the Supplier may provide an irrevocable
letter of credit from a financial institution, a surety bond, or a parental guarantee satisfactory to the
Company in not less than the amount of the cash deposit. Any such letter of credit, surety bond or
parental guarantee shall be in a form acceptable to the Company. The amount of cash deposit plus
any accrued interest, letter of credit, surety bond or parental guarantee shall be applied against any
unpaid charges and/or fees, as well as any price reconciliation liabilities, or liabilities associated with
Supplier default. Cash deposit amounts not so applied shall be refunded to the Supplier if the
Supplier ceases to serve customers under the program.
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The Company shall pay simple interest to each Supplier who makes a cash deposit for the time the
deposit is held. The interest rate shall be the average monthly short-term borrowing rate available to
the Company for each month, or months in which the deposit is held. Payment of the interest to the
Supplier shall be made at least semi-annually. The deposit shall cease to draw interest on the date
the deposit is returned, on the date service is terminated, on the date the deposit is applied against
any unpaid charges, fees or liabilities or the date that notice that the deposit is no longer required is
sent to the Supplier’s last known address.

Supplier Pools

A Supplier may have as many pricing pools as desired. Each month, all customers within a pricing
pool shall be billed the same price, as designated by the Supplier. A Supplier shall pay a monthly
Administrative Fee of $100.00 per Supplier-designated pricing category. The Company reserves the
right to require additional pools to meet operational requirements.

Daily Delivery Obligation

The Company will provide each Supplier with a monthly schedule of quantities for delivery of gas
into the Company system on behalf of the Supplier's customers. The Company will issue a Daily
Delivery Obligation (DDO) monthly, prior to the closing bid day of futures trading for the month.
The DDO will establish the anticipated daily quantity of gas to be delivered to the Company at the
Point(s) of Receipt designated by the DDO. The DDO will generally be based upon the pooled
customers’ historical use for the prior year, adjusted for the prior year’s weather. The schedule may
be updated by the Company on a monthly basis. The DDO is subject to intra-month changes as
operational conditions dictate. If the Company requires an increase or decrease in flow requirements
within any month, the Company shall issue a DDO Change Notice to the Supplier as soon as
possible but no later than twenty-four (24) hours prior to the start of the Gas Day. The Company
shall issue such notices in a non-discriminatory manner. Scheduled daily volumes for Gas Customer
Choice customers for electric peakers, greenhouses, grain dryers, asphalt plants and large loads
without consistent or historical load information may be determined by the Company on a different
basis than set forth above.

If the Supplier fails to deliver the required DDO quantity on any day, the Supplier shall pay a per
MMBtu Failure Fee for the difference between the required DDO and the actual amount delivered.
The Failure Fee shall be $6/MMBtu ($10.00/MMBtu during periods of Company-declared supply
emergency in accordance with Rule B4, Curtailment of Gas Service) plus the higher of (a) the cost
of gas billed to sales customers pursuant to the Company's Rule B10 or (b) the current highest spot
price paid for gas delivered to ANR Pipeline Company, Panhandle Eastern Pipe Line Company or at
Chicago city gate for the corresponding date as published in Gas Daily, plus associated firm pipeline
delivery costs. In addition, the Company may assess up-stream penalties to the Supplier to the
extent that the Company has identified the Supplier as the cause of the penalty.
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A Supplier who fails to deliver gas on successive days such that its Failure Fee liability exceeds its
cash deposit, letter of credit or surety bond, shall be subject to having its Authorized Supplier status
revoked.

Proof of Capacity

The Supplier shall be responsible for obtaining sufficient pipeline capacity to meet its delivery
obligation.

Supplier Nominations

Each Supplier shall notify the Company's Gas Transportation Services Department of the daily
quantity of gas (in MMBtu) that the Supplier is nominating for delivery on behalf of each Supplier-
designated monthly pricing category. Such nominations shall be submitted by 12:30 PM Eastern
time prior to the effective day of the proposed delivery.

Customer Billing

All customer billing and remittance processing functions for services provided under Rate CC will
be performed by the Company. The Supplier will be charged a monthly fee of $.30 per customer
account. The Company will be responsible for credit and collection activities for the amounts billed
directly to the customer by the Company. The Supplier must, at least three business days before the
end of the prior billing month, furnish to the Company, in a format acceptable to the Company, the
price per Mcf to be billed to each Supplier-designated pricing category on its behalf or the most
recently supplied price will be used.

When a Supplier has more than one pool and delivers a monthly cumulative amount of gas to the
Company that differs from the total Daily Delivery Obligations issued by the Company to the
Supplier, the Company shall allocate any gas shortages to the highest priced pools first, when
making remittances. For any monthly cumulative amounts of gas delivered to the Company in
excess of the total Daily Delivery Obligations issued by the Company to the Supplier, the Company
shall allocate such gas excess to the lowest priced pools first, when making remittances.

Supply Remittance

The Company shall remit to the Supplier, approximately 21 days from the end of each calendar
month, an amount for the cost of gas equal to the MMBtu quantities that the Supplier has delivered
onto the Company's system, multiplied by the price per Mcf converted to MMBtu, billed to the
Supplier's customers that month. The amount to be remitted shall be reduced for any applicable
Administrative Fees, Billing Fees, Failure Fees, and/or amounts owed to the Company pursuant to
the Company’s tariff.
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Reconciliation

Except as set forth below, within 60 working days after the end of the March billing cycle, or upon
revocation of a Supplier's Authorized Supplier status, the Company will reconcile the cost per
MMBtu remitted to the Supplier per Paragraph J, before reductions for Administrative Fees, Billing
Fees, Failure Fees, and any other authorized credits or charges, converted to cost per Mcf using
monthly system-average Btu content, with the price per Mcf billed to customers over the course of
the program year on the Supplier's behalf. Any difference multiplied by the smaller of the Mcf
delivered by the Supplier or the billed customer consumption for the year being reconciled, will be
reflected in an adjustment on the next monthly remittance to the Supplier.

In those instances where both (i) the price per Mcf billed to customers over the course of the program
year on the Supplier's behalf is higher than the cost of gas billed to sales customers by the Company
pursuant to the Company's Rule B10, and (ii) the MMBtu delivered by the Supplier converted to
Mcf exceeds the billed customer consumption for the year being reconciled, then the following
procedure will be used. In such instances, (i) within 60 working days after the end of the March
billing cycle, or upon revocation of a Supplier's Authorized Supplier status, the Company will
reconcile the amount billed to customers on the Supplier's behalf with the Company's remittance to
the Supplier for the gas delivered, and any difference will be reflected in an adjustment on the next
monthly remittance to the Supplier, and (ii) gas delivered by the Supplier in excess of the actual
customer consumption will be returned to the Supplier in kind unless the Company and the Supplier
mutually agree on a price for the Company to purchase the excess gas.

Supplier Compliance Failure

A Supplier that fails to comply with the terms and conditions of the GCC program shall have its
Authorized Supplier status suspended and/or terminated and subject to Rule B3, Controlled Service,
its customers shall become sales rate customers of the Company.

Mcf to MMBtu Conversion

The Company will convert customer consumption from Mcf to MMBtu using daily system-average
Btu content by billing cycle.

Month Defined

Where used in this rule, the term "month," unless otherwise indicated, means billing month when
referring to customer consumption and calendar month when referring to deliveries by Suppliers.
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0. Gas Rate Disclosure

The Company may disclose, at such times as requested by the Commission or its staff, the gas rates
charged to Rate CC customers.

P. Operational Flow Orders
The Company shall have the authority to issue operational flow orders, or take other action which it
deems necessary, to ensure system reliability, even if such action may be inconsistent with other
provisions of these program rules .

Q. Supplier of Last Resort
The Company will act as Supplier of last resort under the GCC program.

R. Contract Language
A Supplier must include the Company’s required tariff language in all of its contracts.

S. Customer Complaints
If a customer has a complaint against a Supplier, the customer should try to resolve it first with the
Supplier. If it is appropriate, the customer or Supplier should involve the Company. If the
complaint is unresolved, the customer should involve the Michigan Public Service Commission
Staff, and ultimately the Commission.

T. Transportation Standards of Conduct ‘
The Transportation Standards of Conduct, Rules F5 and F6, shall apply to the GCC program. |

U. Reconciliation by Pool

The annual load requirement, delivery schedules, delivery shortfalls, Failure Fees, other authorized |
credits or charges and annual reconciliations shall apply separately to each Supplier designated ‘

pricing pool.
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\
MICHIGAN PUBLC | ‘
SERVICE COMMISSION ) .
Issued August 22, 2002 by ] Effective for Gas Service Rendered on
Jon A. Kosht and After August 21, 2002.
President DEC 20 2002 Issued Under Authority of the Michigan
Port Huron, MI 48060 Public Service Commission dated
August 20, 2002 in Case No. U-13305
FILED — |

- SEMCO ENERGY GAS CO-CURRENT-200



M.P.S.C. No. 1-Gas Original Sheet No. G-6.00
SEMCO ENERGY GAS COMPANY - M.P.S.C. DIVISION

Continued From Sheet G-5.00
G2. RESIDENTIAL CUSTOMER PROTECTIONS

A. A Supplier must provide a 30-day unconditional cancellation period following the agreement date
with a customer. The first day of the 30-day period is the day after the contract is entered into by the
customer. The exercise of this right by the customer may occur through a verbal or written
communication with the Supplier. The Supplier shall promptly submit a de-enrollment file to the
Company after receiving notice that a customer has cancelled the contract. A customer who cancels
within the specified period will be treated as not having exercised their customer choice option with
respect to the enrollment which is cancelled. The Company is not required to de-enroll a customer
until after it receives a de-enrollment file from the Supplier or a new enrollment file from a different
Supplier.

B. A customer has the right to terminate participation with a Supplier at any time if the initial contract
period has ended. The exercise of this right by the customer may occur through a verbal or written
communication with the Supplier. The Supplier shall promptly submit a de-enrollment file to the
Company after receiving notice that a customer has cancelled the contract. The Company is not
required to de-enroll a customer until after it receives a de-enrollment file from the Supplier or a new
enrollment file from a different Supplier.

C. A Supplier using face-to-face solicitation methods shall not represent itself as an employee or agent
of the Company. A Supplier’s sales representatives or agents must prominently display
identification on the front of their outer clothing that identifies them as employees or agents working
on behalf of a Supplier and includes the name of the Supplier and the name and identification
number of the person representing the supplier.

D. A Supplier must use a font size of at least 12 point for its contract with a customer.
E. The following information must be included in the Supplier’s contract with a customer:

1) The Suppliers name

2) The Suppliers address

3) The Supplier’s toll-free telephone number

4) Cancellation rights

5) Any customer fees or penalties related to the contract

6) The contract pricing provisions in unit rates the customer is typically billed for

7) The terms regarding contract length

8) Provision of a 30-day advance notice of any price change at the expiration of a fixed price
contract or termination of a month-to-month contract
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9) Inbold 14 point type above the place for the customer’s signature, the statement: 1
acknowledge that I am the account holder, a person legally authorized to execute a contract on
behalf of the account holder, or the spouse of the account holder. I understand that by signing
this agreement, I am switching the gas Supplier for this account to (new Supplier name). I
understand that gas purchased for this account by (new Supplier name) will be delivered through
SEMCO Energy’s delivery system. The account holder, or the person who signed this contract
on behalf of the account holder, has 30 days after today to cancel this contract for any reason
through written or verbal notification to (new Supplier name).

A Supplier must allow the Staff of the Michigan Public Service Commission an opportunity to
review and comment on its contract(s) at least five business days before the Supplier intends to use
the contract(s) in the marketplace.

A Supplier that does not comply with the requirements of the program will have its participation in
the program suspended until the Company has determined that necessary changes have been made to
comply with the requirements. Any continuing or further non-compliance or use of materials that the
Company determines do not meet all of the program requirements may result in the Supplier’s
termination from the program.

A Supplier must send a confirmation letter to a customer within seven (7) days of the customer
entering into an agreement with the Supplier. The confirmation letter must include any safety-
related messages required by the Company. The Company is not required to send letters to
customers confirming a customer's choice of an alternative Supplier.

A.  For each customer, a Supplier must be able to demonstrate that a customer has made a knowing
selection of the Supplier by at least one of the following verification records:
1) An original signature
2) Independent third party verification
3) Voice recording
4) Ane-mail address if signed up through the Internet
5) Another form of verification record approved by the Commission
The Company or the Commission may request a reasonable number of records from a Supplier to
verify compliance with this customer verification provision and, in addition, may request records for
any customer due to a dispute.
Continued On Sheet No. G-8.00
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4)

7)

1)

Continued From Sheet No. G-7.00

B.  Suppliers who are soliciting customers must:

Clearly identify the Supplier on whose behalf they are soliciting

Not represent themselves as an employee or agent of the Company

Affirmatively indicate if they are a marketing affiliate of the Company that the affiliate is a
separate entity and is not regulated by the Michigan Public Service Commission

Submit marketing materials to the Commission Staff for review at least five (5) business days
prior to using the materials

C. A Supplier must provide a copy of the contract to the customer, including all terms and conditions.
The contract must contain all provisions as set forth in Section G2.E. However, nonresidential
customer contracts with a 12-month historical usage exceeding 200 Mcf (including contracts
containing aggregated volumes exceeding 200 Mcf), as determined by the Supplier, do not
need to include a 30 day cancellation provision as provided in subsection 9 of Section G2.E.

G4. SUPPLIER REGISTRATION AND CODE OF CONDUCT

A. A Supplier is required to register with the Michigan Public Service Commission and provide the
following information prior to any solicitation:

The name of the Supplier's company/corporation or owner's name and type of organization
The Supplier's mailing address

The Supplier's principal place of business address

The name and address of the registered agent in Michigan and a working phone number during
normal business hours

The Supplier's toll-free number available for customer inquiries and concerns

Prices and associated terms and conditions for commodity sales to residential customers
updated on a monthly basis

Name, address and phone number of person designated to receive and respond to Commission
requests

B. Asacondition of registration as a Supplier, a Supplier must agree to abide by a code of conduct
that provides:

The Supplier will issue accurate and understandable marketing materials. The Supplier will
refrain from engaging in communications or practices that are fraudulent, deceptive or
misleading. The Supplier will maintain sufficient documentation to support any claims made
to customers in advertising, marketing, promoting or representing the sale of gas supply or
related services. The Supplier will provide this documentation to the Commission, upon
request. Marketing materials for residential customers must contain the average price per ccf,
the period of time over which the price is valid, the term of the contract, the Supplier’s name
and telephone number, the area which the Supplier serves and the types of customers that the
Supplier serves. If the Supplier does not offer a fixed price, the marketing materials must
contain a clear explanation of the mechanism used to determine the price and an example of
how the mechanism would be implemented over a relevant time period and for relevant usages.
Marketing materials will clearly identify optional services.

Continued On Sheet No. G-9.00
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2) The Supplier will commit to truth in advertising. The Supplier will provide gas supply and
related services at advertised terms and conditions.

3) The Supplier will comply with all Company program rules and tariffs as they are contained in
the Company’s “Schedule of Rates Governing the Sale of Natural Gas Service”.

4) The Supplier will provide accurate and sufficient customer service information. The Supplier
will advise customers of the marketer’s name, address, tol! free telephone number and other
service information, including dispute resolution procedures. The Supplier will give customers
accurate and complete information on the customer’s rights and responsibilities. The Supplier
will have regular hours during which customers can make inquiries and complaints.

5) The Supplier will not switch a customer to the Supplier’s service without the express
authorization of the customer. The Supplier will use appropriate marketing and verification
methods for switching customers. The Supplier will agree not to charge the customer for
services that the customer has not expressly authorized. The Supplier will apply appropriate
verification methods for any charges applied to the customer’s account. The Supplier will
maintain verification records for 3 years. Suppliers who switch or charge customers without
the proper authorization must refund the supply or other charges to the customer and pay any
administrative fees, such as switching fees, necessary to reverse the actions.

6) The Supplier will make a good faith effort to resolve customer disputes. The Supplier will have
an internal customer dispute procedure which allows for complete, fair and timely responses to
customer disputes and inquiries. The Supplier will investigate each complaint, report the
results to the customer and attempt to resolve the complaint. If the complaint cannot be
resolved, the Supplier will refer the customer to the Company, or if appropriate, to the
Commission. The Supplier will appoint at least one employee to be a contact person between
the Supplier and the Commission. The Supplier will cooperate with the Commission in trying to
resolve disputes, including the provision of informational materials, contracts and verification
records. The Supplier will keep a record of all customer disputes. Dispute records will be made
available to the Commission, upon request.

7) The Supplier will retain pipeline capacity sufficient to meet its customer requirements .

Continued On Sheet No. G-10.00

MICHIGAN PUBLIC

SERVICE COMMISSION

Issued August 22, 2002 by Effective for Gas Service Rendered on

Jon A. Kosht and After August 21, 2002.
President Issued Under Authority of the Michigan
Port Huron, MI 48060 DEC 2 0 2002 Public Service Commission dated

~ N August 20, 2002 in Case No. U-13305

FILED W

'SEMCO ENERGY GAS CO-CURRENT-204



M.P.S.C. No. 1-Gas First Revised Sheet No. G-10.00
SEMCO ENERGY GAS COMPANY - M.P.S.C. DIVISION Canceling Original Sheet No. G-10.00
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G5. PROCEDURESFOR COMPLAINTSBETWEEN SUPPLIERSAND THE COMPANY

If the Company receives averbal complaint from a Supplier related to the GCC program rules and
operational features, the Company will attempt to resolve the complaint on an informal basis. If the
Company and the complainant are unable to resolve the complaint on an informal basis, the procedures
outlined below will be followed:

A. Complainant will route all formal complaintsin writing to:

SEMCO Energy Gas Company Headquarters
1411 Third Street, Suite A
Port Huron, Mi. 48060

Attention: Executive Customer Assistance Center
B. The Company will acknowledge the receipt of the formal written complaint, in writing, within five
business days of receipt by the Company.

C. The Company will confirm and amend the prepared written statement of the complainant to ensure
the complaint includes the name of the complainant, relevant dates and specific claims.

D. The Company will prepare a written statement communicating to the complainant the results of the
Company's preliminary investigation within 15 working days of the initia receipt of the complaint
by the Company with a description of the action taken or proposed to be taken.

E. 1) If the complainant is satisfied with the action taken or proposed to be taken, complainant will
acknowledge its agreement by signing and returning a copy of the Company's written statement
addressing the action taken or proposed to be taken.

2) If the complainant is not satisfied with the Company's response, then the complainant may
address the complaint to the Commission.

Continued On Sheet No. G-11.00
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GAS CUSTOMER CHOICE RATE CC
Availability

Subject to any restrictions, this rate is available to any customer desiring gas service where the
customer's gas is provided by an Authorized Gas Supplier under Rule G1. A customer will take
service under this rate commencing with the customer's first full billing month following enrollment,
but not earlier than 60 days after the Commission’s final order in Case No. U-13305

Service is available to all non-residential customers plus a maximum of 78,000 residential customers
beginning not earlier than 60 days after Commission’s final order in Case No. U-13305, 117,000
residential customers beginning April 1, 2003. Beginning April 1, 2004, all customers are eligible
without limit.

A Rate CC customer may switch Suppliers at the end of any billing month provided the Company
receives sufficient notice in a form acceptable to the Company. A customer may change Suppliers one
time in any 12-month period beginning April 1 at no cost to the customer. A fee of $10 will be required
for each additional change of Supplier within the same 12-month period. If a Supplier's actions force a
Customer to the Company's sales service, the Customer may choose another Supplier within 60 days,
without incurring a switching fee, regardless of the length of time that has elapsed since the Customer
left the Company's sales service. Except as set forth in the preceding sentence, a Customer returning to
the Company's sales service rates from Rate CC is subject to the Rule B5.1, Rate Schedules, provisions
of those sales rates and except as otherwise provided, must remain on the sales rate for 12 months.

. Minimum Term

Subject to the following provisions of this paragraph, a customer who has elected to take service
under Rate CC shall not be permitted to change from Rate CC to another rate until at least 12 months
have elapsed. A customer who has elected to take service under Rate CC may, however, switch
Suppliers during the 12-month period. During the 12-month period, a customer may only change
from Rate CC to another rate if:

A a residential customer exercises an unconditional right of cancellation pursuant to Section
G with the initial Supplier selected by the customer,

B. the customer establishes that the customer was enrolled by a Supplier without the
customer's knowing consent,
C. the Supplier's action forces the customer to the Company's sales service,
D. the Supplier selected by the customer defaults under its Supplier Agreement, or
E. the Supplier selected by the customer has its Authorized Supplier status revoked or
terminated. -
Continued On Sheet No. G-12.00
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Nature of Service

The customer will remain a customer of the Company. The Company will read the meter and render
a bill to the customer for the monthly customer charge, distribution charge, other authorized charges
or surcharges, penalties and taxes. The authorized Supplier's Gas Commodity Charges will be billed
as part of the Company's bill. Service is subject to all of the Company's "Schedule of Rates
Governing the Sale of Natural Gas Service” as approved by the Commission. By requesting service
on this rate, the customer gives consent to the Company to furnish to the customer’s authorized
Supplier pertinent customer sales or transportation data.

A Rate CC customer’s return to sales service is subject to Rule B3, Controlled Service.

Monthly Rate
Non-Gas Charges:

Customer Charge

As shown on the customer's applicable sales rate schedule.

Distribution Charge

As shown on the customer's applicable sales rate schedule.
Gas Charges:

Balancing Charge

The customer shall pay a Balancing Charge of $0.2500 per Mcf delivered by the Company to
the customer during the month. This charge is set by the M.P.S.C.

Capacity Demand Charge

The customer shall pay a Capacity Demand Charge of $0.3944 per Mcf delivered by the
Company to the customer during the month. This charge is set by the M.P.S.C.

Gas Commodity Charge

The customer's cost of gas will be as communicated to the Company each month by the
customer's Authorized Supplier. This charge is determined by contract between the
customer and Marketer.

If a participating customer wishes to obtain gas supply from the Company after 12 months
or more on a choice tariff, the customer shall be subject to the GCR rate. If a participating
customer obtains gas supply from the Company as a result of its chosen Supplier becoming
disqualified, or the customer otherwise returns to Company sales supply prior to the end of
the 12 months period, subject to Rule B3, Controlled Service, the customer shall become
subject to the higher of a market-based rate or the GCR rate for a period of up to three
months.

The market-based rate shall consist of either the average (most recent 30 days that are
available) of the MichCon city gate price or the average (most recent 30 days that are
available) of the Consumers Energy city gate price as published in the Platts Gas Daily.

Continued On Sheet No. G-13.00

Michigan Public Service

Issued October 15, 2007 by Commission Effective for Gas Service Rendered On
Eugene N. Dubay and after November 10, 2007.
Senior Vice President and C.O.O. October 16, 2007 Issued Under Authority of the Michigan

Port Huron, MI 48060 Filed E Public Service Commission dated

October 9, 2007 in Case No. U-15043.


janssenb
mpscwithbj1


M.P.S.C. No. 1-Gas

SEMCO ENERGY GAS COMPANY - M.P.S.C. DIVISION

Original Sheet No. G-13.00

G.

Minimum Charge

General Terms and Surcharges

Term and Form of Contract

Continued From Sheet No. G-12.00

This rate is subject to all general terms and conditions shown on Sheet No. E-1.00 and surcharges
shown on Sheet No. E-2.00 and is also subject to charges, terms and conditions set forth in Section

The minimum charge shall be the customer charge included in the rate.
Due Date and Late Payment Charge
The due date of a residential customer's bill shall be 17 days from the date of transmittal. The due
date of a nonresidential customer's bill shall be 21 days from the date of mailing. A 2% residential

or 3% nonresidential late payment charge, not compounded, of the unpaid portion of the bill, net of
taxes, shall be assessed to any bill that is delinquent.

Service under this rate shall require authorization in a manner specified by the Company.

Issued August 22, 2002 by
Jon A. Kosht

President

Port Huron, MI 48060

MICHIGAN PUBLIC
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IMMEDIATELY TELEPHONE YOUR METER READING
Toll Free 1-800-624-2019  Port Huron area call 987-2905

Please mark your meter hands’ posttion on the dials below, if you mail this card.

! MILLION 100 THOUSAND 10 THOUSAND 1 THOUSAND

36511 Division. Richmond
COMPANY 216 N. Eaton St., Albion
OFFICES 356 E Sanilac. Sandusky
. 2915 Lapeer Rd.. Port Huron

1 1 1 j

Customer's : 1)
METER NO
Address

Read Date

& SRV,
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S JAN 0 61998
%
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S EM COENERGY (ACCOUNT NUMBER

] GAS COMPANY PAY PAST DUE BEFORE

CURRENT CHARGES DUE

'—H'ﬂ TOTAL AMOUNT OWING
|
kADD AFTER

ENTER PAID AMOUNT IF
DIFFERENT THAN TOTAL
AMOUNT DUE. L1 1 1 ]

IF PAYING BY MAIL — RETURN THIS PORTION WITH PAYMENT « PLEASE BRING ENTIRE BILL WHEN PAYING IN PERSON
——————————————————————— PLEASE TEARALONGTHISLINE — — =~ — — = —— = —— <~ =~ — —— e~
Please See Other Side for Important information

NAME SERVICE ADDRESS ACCOUNT NUMBER
ENDING Matar Reading i R . Days UNITS USED 1N -
ReAmiNG (Mo T M itea) 100 GUBIC EEET (CTE)
THIS MONTH LAST YEAR . VOICE ACCESS CODE RATE
GAS USAGE

" SCHEDULED'
. "SHUT OFF

| AMOUNT PAST DUE.

SEMCOENERGY

GAS COMPANY

NHATE AND

~ SEMCO ENERGY GAS CO-CURRENT-210
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SERVICE ADDRESS IF DIFFERENT

) SOUTHEASTERN MICHIGAN GAS COMPANY é . ACCOUNT NUMBER
BATTLE CREEK GAS COMPANY
MICHIGAN GAS COMPANY

DATE SCHEDULED FOR DATE OF PAST DUE
\_on oA AN, NOTICE AMOUNT
IF PAYING BY MAIL _—  RETURN THIS PORTION WITH PAYMENT « PLEASE BRING ENTIRE BILL WHEN PAYING IN PERSON-
----- — —mmm————————  PIEASE TEAR ALONG THISLINE -e=mm——— e e —_—
NAME ACCOUNT NO SHUT OFF ON OR AFTER 8:30 AM.
4 N

AMOUNT AFTER TURN OEF

If it is necessary to make a personal

Customer Assistance

Toll Free 1-800-624-2019.
Port Huron area call 987-2905.

visit to your premises to collect there will PAST DUE AMOUNT
be an additional charge of plus

) RECONNECT FEE
Fee if bank returns a check. plus

RESIDENTIAL DEPOSIT

1st DISCONNECT
2nd DISCONNECT
3rd DISCONNECT

OR

OR 1X AVERAGE BILL
OR 2X AVERAGE BILL
OR 3X AVERAGE BILL
NOTE MORE THAN ONE DEPOSIT CAN BE HELD AT ONE TIME

COMMERCIAL DEPOSIT
3X AVERAGE BILL

YOUR GAS SERVICE MAY BE SHUT OFF
CALL US IMMEDIATELY TO STOP SHUT OFF.

AMOUNT DUE Now D

k {SEE REVERSE SIDé FOR MORE INFORMATION) J
e —
METER
NSF TY LY
OFF NP TY LY
DEPQOSIT
BSA DATE
: SOURCE AMOUNT REMARKS LEFT NOTICE (PREVIOUS ACTION)
|
| ER S
i ‘fg \)Gs WD@ N
0
| FQLED D
8 g)s
2_5 JAN 0 61998 S
;  Cp e
§ N
] CURRENT -
l DATE CHARGES )
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4 ACCOUNT NUMBER

6 S E M ( : O E N E RGY SERVICE ADDRESS IF DIFFERENT

G A S COMPANY

DEPOSIT RECONNECT PAST DUE
\_ AMOUNT FEE AMOUNT

RETURN THIS PORTION WITH PAYMENT » PLEASE BRING ENTIRE BiLL WHEN PAYING
PLEASE TEAR ALONG THISLINE  -——===——— _——— e e e e i e e e

NAME SERVICE ADDRESS ACCOUNT NUMBER

YOUR GAS SERVICE HAS BEEN SHUT OFF

Customer Assistance

Toll Free 1-800-624-2019
Port Huron area call 987-2905

ACCOUNT NO.
NAME

. ADDRESS

We have found it necessary to disconnect your gas service.
The total amount listed below must be paid in full to resume service.

PAST DUE AMOUNT
CASH DEPOSIT REQUIRED

RECONNECT CHARGE
TOTAL Be—
L (An additional fee is required for shut-off after 4:00 P.M.
and all day Saturday, Sunday & Holidays.)
.
METER
NSF  TY LY
OFF NP TY Ly
DEPOSIT
BSADATE
SOURCE AMCUNT REMARKS LEFT NOTICE (PREVIOUS ACTION)

A o\
§ Q\LEQ A

)
e o
] JAN 0 6 1998 [
C CD{

CURRENT ‘ )
DATE CHARGES 2.13
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ACCOUNT NUMBER

6 SEMCOENERGY

GAS COMPANY

SERVICE ADDRESS IF DIFFERENT

DATE
FINALED

NOTICE
DATE

BALANCE
DUE /

IF PAYING BY MAIL - RETURN THIS PORTION WITH PAYMENT e« PLEASE BRING ENTIRE BILL WHEN PAYING IN PERSON

_______ - - —===~= PLEASE TEAR ALONG THIS LINE

SEMCOENERGY

G A S COMPANY

THIS IS A REMINDER

Your balance is still owed to

Your credit record is a valuable asset. Maintain it by remitting promptly for

the TOTAL BALANCE DUE.

To ensure proper credit to vour account, please include top portion with your payment

and mail in the enclosed envelope.

Please disregard this reminder if full payment has been made.

Please make sure we have your correct mailing address for future refunds.

Customer Assistance:

COMPANY OFFICES:

BALANCE DUE

for gas provided at

266 N. US 131, Three Rivers, Ml 49093
1000 Bell Road, Niles, Ml 49120

739 Paw Paw Dr., Holland, MI 49423
34 E. U.S. Hwy. 41, Negaunee, M| 49866
36511 Division, Richmond, M| 48062
216 N. Eaton Street, Albion, Ml 49224
356 E. Sanilac, Sandusky, Ml 48471

2915 Lapeer Rd., Port Huron, Mi 48060
55 Hambilin Avenue, Battle Creek, Ml 49016

Customer Assustance 1-800-624-2019. Port Huron area call (810) 987-2905

pe =
%

THANK YOU.

; QSERV/cé\
Q\LED
JAN § 6 1998
cpf
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SEMCOENERGY

G AS COMPANY

Thank you for your partial bayment for gas service provided through
The remaining balance due on your accountis...
To avoid further collection activity, please mail vour full balance today.

If you cannot remit full payment, you may enclose a down paymerit and pay the
balance in installments not to exceed days.

If you choose the installment plan. please fill out and sign the form below and
return it to us.

DATE OF PAYMENT AMOUNT OF PAYMENT SIGNATURE

TELEPHONE NUMBER

DATE

3 / /

Please disregard this notice if full pavment has been made.

COMPANY OFFICES:
266 N. US 131, Three Rivers, Ml 49093

1000 Bell Road, Niles, M| 49120 %\3(; SEHWcZ?
739 Paw Paw Dr., Holland, Ml 49423 R \LED )
34 E. U.S. Hwy. 41, Negaunee, M| 49866 %

36511 Division, Richmond, M| 48062
216 N. Eaton Street, Albion, Ml 49224
356 E. Sanilac, Sandusky, Ml 48471
2915 Lapeer Rd., Port Huron, Ml 48060
. 55 Hamblin Avenue, Battle Creek, Ml 49016
Customer Assistance: 1-800-624-2019 Port Huron area call (810) 887-2905

SEMCO ENERGY GAS CO-CURRENT-214

JAN ( 6 18%C
Cpp

o

2
@9
(@]
=,
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4 ACCOUNT NUMBER

6 SEMCOENERGY

G A S COMPANY

DATE NOTICE BALANCE
L FINALED DATE DUE

IF PAYING BY MAIL - RETURN THIS PORTION WITH PAYMENT « PLEASE BRING ENTIRE BILL WHEN PAYING IN PERSON
- PLEASE TEAR ALONG THIS LINE e

(@ SEMCOENERGY

GAS COMPANY

IMPORTANT NOTICE TQO: ~ BALANCE DUE

We have had no response from vou concerning your past due amount owed
for gas service provided. We must insist that you
pay the Balance Due without further delay.

. To avoid further collection activity remit your balance due at once.
)

If you cannot remit full payment, you may choose to enclose a down payment
and pay the balance in installments not to exceed days. If you choose the
installment plan, please fill out and sign the form below and return it to us.

DATE OF PAYMENT AMOUNT OF PAYMENT SIGNATURE

TELEPHONE NUMBER

DATE

, /

Please disregard this notice if full payment has been made. THANK YOU.

COMPANY OFFICES:

266 N. US 131, Three Rivers, Ml 49093
1000 Bell Road, Niles, Ml 49120
739 Paw Paw Dr., Holland, Ml 49423
. 34 E. U.S. Hwy. 41, Negaunee, M| 49866
36511 Division, Richmond, MI 48062
216 N. Eaton Street, Albion, Ml 49224
356 E. Sanilac, Sandusky, Ml 48471
2915 Lapeer Rd., Port Huron, Ml 48060
55 Hamblin Avenue, Battle Creek, Ml 49016
Customer Assistance: 1-800-624-2019. Port Huron area call (810) 987-2905
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6 SEMCOENERGY

GAS COMPANY

YOUR ACCOUNT IS SERIOUSLY PAST DUE

The past due balance of for gas service through
is still owing. Send this amount at once.

We must hear from you within fifteen days or. . . . the balance due will
be assigned to a collection agency.

| Please disregard this notice if full payment has been made.

Sincerely,

. , Credit Department

P.S. Please enclose your account number with your check!!!

COMPANY OFFICES:

266 N. US 131, Three Rivers, M| 49093
1000 Bell Road, Niles, Ml 49120

/3
739 Paw Paw Dr., Holland, Ml 49423 A Q

® 34 E. U.S. Hwy. 41, Negaunee, M| 49866 g
36511 Division, Richmond, MI 48062 = JAN 0 61308
216 N. Eaton Street, Albion, Ml 49224 =

356 E. Sanilac, Sandusky, Ml 48471
2915 Lapeer Rd., Port Huron, MI 48060
55 Hamblin Avenue, Battle Creek, Ml 49016
Customer Assistance: 1-800-624-2019. Port Huron area call (810) 987-2905
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SEMCO ENERGY

2915 LAPEER ROAD P.O. BOX 5004 PORT HURON, MICHIGAN
TELEPHONE 1-800-624-2019 PORT HURON AREA CALL 987-2905

SENIOR CITIZEN
WINTER PROTECTION PLAN ENROLLMENT FORM

Account Number Customer Name Date

YOU HAVE BEEN ENROLLED IN THE SENIOR CITIZEN WINTER PROTECTION PLAN.
THIS PROGRAM PROVIDES SHUTOFF PROTECTION TO YOU DURING THE WINTER
HEATING SEASON (DECEMBER 1 THROUGH MARCH 31).

SENIOR CITIZENS WILL CONTINUE TO RECEIVE A MONTHLY GAS BILL WHICH
WILL SHOW THE AMOUNT DUE.

SENIOR CITIZENS ARE NOT REQUIRED TO MAKE PAYMENTS DURING THE
WINTER PROTECTION PERIOD.

HOWEVER, PAYMENTS MADE EITHER FULL OR PARTIAL WILL REDUCE THE
BALANCE DUE AT THE END OF THE PROTECTION PERIOD.

YOU MUST ALSO MAKE UP THE DIFFERENCE BETWEEN YOUR ACTUAL
DECEMBER THROUGH MARCH BILLS, AND YOUR WINTER PROTECTION PLAN
PAYMENT, THROUGH INCREASED MONTHLY PAYMENTS DURING THE
REMAINDER OF THE YEAR (APRIL THROUGH NOVEMBER). |

AT THE END OF THE PROTECTION PERIOD, YOU WILL HAVE TO MAKE
ARRANGEMENTS WITH THE COMPANY TO PAY OFF ANY MONEY OWED DURING
THE REMAINDER OF THE YEAR (APRIL THROUGH NOVEMBER).

Date Company Representative

SEMCO ENERGY GAS CO-CURRENT-217
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SEMCO ENERGY

2915 LAPEER ROAD PO BOX 5004 PORT HURON, MI
TELEPHONE 1-800-624-2019;: PORT HURON AREA CALL 987-2905

WINTER PROTECTION PLAN RECONCILIATION

NAME: PHONE:

ADDRESS:
SOCIAL SECURITY NUMBER: ACCT. NUMBER

I hereby agree to pay the deferred amount of $ in eight (8) equal monthly
payments of $ IN ADDITION to my monthly bill for the months of April through
November.
CUSTOMERS SIGNATURE DATE

SEMCO ENERGY agrees to accept payment as outlined above.

COMPANY REPRESENTATIVE : DATE

RETURN (1) SIGNED COPY OF THIS AGREEMENT IN THE ENCLOSED ENVELOPE
WITHIN THREE DAYS TO VALIDATE AGREEMENT.

'SEMCO ENERGY GAS CO-CURRENT-218
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- SEMCO ENERGY

2915 LAPEER ROAD PO BOX 5004 PORT HURON, MI
TELEPHONE 1-800-624-2019; PORT HURON AREA 987-2905

SETTLEMENT AGREEMENT
NEGOTIATED BETWEEN:
SEMCO ENERGY AND
2915 Lapeer Road
Port Huron 48060
ACCOUNT NUMBER

TERMS OF AGREEMENT - current Bills must be paid on or before due date. and past due amounts as follows:

~ AMOUNT LOCATION PAYMENT DATE

IF YOU FAIL TO MAKE ANY OF THE SCHEDULED PAYMENTS LISTED ON THIS FORM. YOUR UTILITY SERVICE MAY BE DISCONTINUED.

IF YOU ARE NOT SATISFIED WITH THIS AGREEMENT, DO NOT
SIGN. YOU MAY FILE AN INFORMAL COMPLAINT AND HAVE
A HEARING BEFORE A UTILITY HEARING OFFICER BEFORE
YOUR SERVICE MAY BE TERMINATED.

IF YOU DO SIGN THIS AGREEMENT, YOU GIVE UP YOUR
RIGHT TO AN INFORMAL HEARING BEFORE A UTILITY
HEARING OFFICER ON ANY MATTER INVOLVED IN THIS
DISPUTE EXCEPT THE UTILITY'S FAILURE OR REFUSAL TO
FOLLOW THE TERMS OF THIS AGREEMENT.

CUSTOMERS SIGNATURE DATE

COMPANY REPRESENTATIVE DATE

- SEMCO ENERGY GAS CO-CURRENT-219
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SEMCO ENERGY

2915 LAPEER ROAD PO BOX 5004 PORT HURON MICHIGAN
TELEPHONE 1-800-624-2019 PORT HURON AREA CALL 987-2905

DEFAULT NOTICE

Date:

Account Number:
Customer's Name:
Service Address:
City, State, Zip:

" RE:  Default of Settlement Agreement or Winter Protection Plan °

Amount owing : $

Service will be disconnected on or after
Dear
This letter is to notify you that you are delinquent in fulfilling your part of the Agreement.
Specifically, you have failed to:

The agreement is now void and service will be disconnected if the amount owing is not received
by the disconnect date of

You have a right to request a hearing before a utility hearing officer only if you allege that
SEMCO ENERGY failed or refused to follow the terms of the settlement agreement. Request for

a hearing may be made in writing or by phone.

Credit Manager -
SEMCO ENERGY
2915 Lapeer Road

Port Huron, MI 48060

(810)987-7900 extension 2021
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SEMCO ENERGY

Third Party Notification Plan

SEMCO ENERGY is pleased to announce an important service for all residential customers. This
Third Party Notification Plan simply means that you may instruct SEMCO ENERGY to send a
duplicate copy of any Shut Off Notice to a consenting individual or agency.

We realize most customers will not be concerned with the potential of service disconnection for
nonpayment. However, we do know there are many of our customers like the elderly, shut-ins,
sick and those away from home who may overlook a payment or Shut Off Notice. These are the
persons we are concerned about and with this plan hope to avoid any danger to their health or

safety.

While the designated person or agency is not obligated to pay the overdue gas bill, that person
can remind the customer or notify SEMCO ENERGY of any specxal circumstances, so hopefully,
service shut off may be avoided.

Third Party Notification is important to utility customers; it provides the extra protection for the
health and safety of those you care about!

Account Number

Service Address
Customer Name
Address

City and State
Telephone Number

I want to take advantage of SEMCO ENERGY Third Party Notification Plan so any notice of
shut off of my gas service for overdue bills will be mailed to me and to the following consenting
person

Name of Designated
person or agency
Address

City and State
Telephone Number

\)‘Q SEHV/C?O

ToLED
%

JAN O 61998 g

Dy

Signatures: Date:

Customer

Consenting Individual or Agency

~ SEMCO ENERGY GAS CO-CURRENT-221
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@ SEMCO ENERGY GAS COMPANY Application #__

APPLICATION FOR NATURAL GAS SERVICE CONNECTION

Applicant Name (Please Print) — Service Address (Street & House Number) LoT #

Mailing Address (Street) Service Address (City & Zip)

Mailing Address (City, State, Zip) Twp. and Section No./Subdivision and Lot No., Cross Street

Day Phone Number County
Evening Phone Number .

CUSTOMER ATTACHMENT PROGRAM (CAP#____ ) Date service is needed by

Minimum CONNECTION FEE $200.00

Monthly surcharge $ Seasonal or other charge §
or CAP Buyout $ -
Total Amount Required $

Excess service line charge $

r

A seasonal construction charge of $1.50 per foot will

be added to the Connection Fee from December 15 to

Please review and follow the instruction sheet accompanying this application form.
Customer Signature Date
SSN/Taxpayer ID#

* Service line and main extension charges are subject to change at any time due to rate or regulatory changes.

* You may cancel this application and get your minimum connection fee back if you call SEMCO not later than three (3) business days following the above

date. If you cancel after three business days. you may still offer defenses to limit damages or pursue any other rights you may have

March 15. rCustomer acknowledges that the customer
; payment required may be adjusted if it is
* The Fixed Monthly CAP Surcharge will commence™ |~ ‘?;atfmnaic:uzy{gngeoﬁﬁg S:S:’SAS cOo..
on the date that the customer receives gas service or different than estimated by either the
- six (6) months following the date the service customer or SEMCO ENERGY GAS CO
agreement is executed by the customer, whichever S )
occurs first.
.
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| SEMCO ENERGY GAS COMPANY Application#
APPLICATION FOR NATURAL GAS SERVICE CONNECTION
. Applicant Name (Please Print) Service Address (Street & House Number) ILoT#
Mailing Address (Street) Service Address (City & Zip)
Mailing Address (City, State, Zip) Twp. and Section No./Subdivision and Lot #, Cross Street
Day Phone Number County
Evening Phone Number
AREA EXPANS|ON PROGRAM (AEP#____) Date service is needed by .
AEP CONNECTION FEES AEP MONTHLY CHARGES/BUYOUT
Flat Charge 50 feet or less $ 200.00 Monthly Surcharge $. per CCF
Next 100 feet at $4.00 per foot $ Monthly Surcharge $ Fixed
Over 150 feet at $3.00 per foot $ OR AEP Buyout $
Seasonal or other charge 3 If AEP Buyout,
Total Amount without buyout $ Minimum Connect fee $.200.00
Excess Service Line Charge $
hA seasonal construction charge of $1.55 per foot will AEP Buyout A’t:w“"': :___.-
be added to the Connection Fee from December 15 to Seasonal or other charge S
| March 15. Total AmountRequired _  § _

—

. Customer acknowledges that the customer payment required may be adjusted if it is determined
by SEMCO ENERGY GAS CO. that the actual service line length is different than estimated by
either the customer, or SEMCO ENERGY GAS CO.

\,

Please review and follow the instruction sheet accompanying this application form.
Customer Signiture Date
SSN/Taxpayer ID#

* Service line and main extension charges are subject to change at any time due to rate or regulatory changes.
* You may cancel this application and get your connection fee back if you call SEMCO not later than three (3) business days following the above date. f you

cancel after three business days. you mav still offer defenses to imrt damages or pursue any other rights you may have.
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Sheet No.
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" Form No.

PRINTED BY STANDARD REGISTERUS A ZIPSET ¢ 251 597

SEMCO ENERGY GAS COMPANY

CUSTOMER ACCOUNT NUMBER

{ _ i 1 1 1 |

NAME

ADDRESS

CITY - STATE - 1P

PURPOSE

CASH RECEIPT

DATE REC'D

MONTH

DAY YEAR

RECEIVED BY

" AMOUNT

$

1 ! |

CONTRACT NUMBER

GL ACCT NUMBER

— J VU SOV (SFEY N Sy JEPVRN
CASHIER STAMP

CASHIER'S COPY

.
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