
Retired Gas Utility Rate Book 

The entire rate book entitled Wisconsin Public Service 
Corporation  – MPSC No. 5, with approved rate schedules, 
rules, regulations, and standard forms, was retired 
December 31, 2016, in compliance with the Commission’s 
Order in Case No. U-18061 issued on December 9, 2016. 
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WI SCONSI N PUBLI C SERVI CE CORPORATI ON 
MI CHI GAN 

 
 

RATE BOOK FOR NATURAL GAS SERVI CE 
 
These St andar d Rul es and Regul at i ons and Rat e Schedul es cont ai ned her ei n have 
been adopt ed by t he company t o gover n i t s  r el at i ons wi t h cust omer s and have been 
appr oved by t he Mi chi gan Publ i c Ser vi ce Commi ssi on as an i nt egr al  par t  of  i t s  
Rat e Book f or  nat ur al  Gas Ser vi ce.  
 
Copi es of  t he Company’ s Rat e Book f or  Nat ur al  Gas Ser vi ce ar e avai l abl e on 
Mi chi gan Wi sconsi n Publ i c  Ser vi ce Cor por at i on’ s websi t e at  t he f ol l owi ng websi t e 
addr ess,  
ht t p: / / www. wi sconsi npubl i cser vi ce. com/ company/ mi _t ar i f f s . aspx  
Or  at  t he Mi chi gan Publ i c Ser vi ce Commi ssi on’ s websi t e at  t he f ol l owi ng websi t e 
addr ess,  
ht t p: / / www. dl eg. st at e. mi . us/ mpsc/ gas/ t ar i f f wpscgas. ht m 

 
 

Ter r i t or y 
 

Thi s Rat e Book f or  Nat ur al  Gas Ser vi ce appl i es t o t he ent i r e t er r i t or y ser ved 
wi t h Nat ur al  Gas by t he Company.  
 
 
 

THI S RATE BOOK SUPERSEDED AND CANCELS RATE BOOK 
 

M. P. S. C.  No.  4 -  GAS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Issued:  01-28-08  
By J F Schott 
VP Regulatory Affairs 
Green Bay, Wisconsin 

 

http://www.wisconsinpublicservice.com/company/mi_tariffs.aspx
http://www.dleg.state.mi.us/mpsc/gas/tariffwpscgas.htm
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 Index                                                          Natural Gas 
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SECTI ON A    

 
 Sheet  No.  
 

Ti t l e Page A- 1. 00 
I ndex A- 2. 00 
Tabl e of  Cont ent s -  Checkl i s t  A- 6. 00 
Gas Ser v i ce or  Fr anchi se Ar ea A- 10. 00 
Muni c i pal i t i es Ser ved A- 11. 00 
Techni cal  Ter ms and Abbr evi at i ons A- 12. 00 
Suppl ement al  Ut i l i t y  Ser vi ce Char ges  ( Schedul e GSUSC)  A- 13. 00 

 
 

SECTI ON B 
ADMI NI STRATI VE RULES I NDEX 

                          http://www.michigan.gov/lara/0,4601,7-154-35738_10806-271924--,00.html  
 Sheet  No.  
  

B1.  Techni cal  St andar ds f or  Gas Ser vi ce ( R 460. 2301 -  R 
460. 2383)  ( For  Al l  Cust omer s)  

B- 1. 00 

 http://w3.lara.state.mi.us/orrsearch/108_06_AdminCode.pdf  

   
B2.  Consumer  St andar ds and Bi l l i ng Pr act i ces f or  El ec t r i c  

and Gas Resi dent i al  Ser vi ce( R 460. 101 -  R 460. 169)  
B- 3. 00 

 http://w3.lara.state.mi.us/orrsearch/107_92_AdminCode.pdf   

   
B3.  Uncol l ect i bl es Al l owance Recover y Fund ( R 460. 2601 -  R 

460. 2625)  ( Resi dent i al  Cust omer s) -  Resci nded 
B- 6. 00 

 http://w3.lara.state.mi.us/orrsearch/108_09_AdminCode.pdf   
   
B4.  Bi l l i ng Pr act i ces Appl i cabl e t o Non- Resi dent i al  

El ect r i c  and Gas Cust omer s ( R 460. 1601 -  R 460. 1640)  
( Non Resi dent i al  and Mul t i f ami l y Dwel l i ng Ser vi ce Rat e 
A- 1)  

B- 7. 00 

 http://w3.lara.state.mi.us/orrsearch/108_03_AdminCode.pdf   

  
 
 
 
 
 
 
Cont i nued on Sheet  No.  A- 3. 00 
 

  
  

Issued:  5-14-14        Effective for Service 
By D M Derricks        On and After: 11-12-13 
Asst. VP – Regulatory Affairs     Issued Under Auth. of 
Green Bay, Wisconsin       Mich Public Serv Comm 

            Dated: 12-19-2013 
                                                      In Case No: U-13150 

http://www.michigan.gov/lara/0,4601,7-154-35738_10806-271924--,00.html
http://w3.lara.state.mi.us/orrsearch/108_06_AdminCode.pdf
http://w3.lara.state.mi.us/orrsearch/107_92_AdminCode.pdf
http://w3.lara.state.mi.us/orrsearch/108_09_AdminCode.pdf
http://w3.lara.state.mi.us/orrsearch/108_03_AdminCode.pdf
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Cont i nued f r om Sheet  No.  A- 2. 00 
 

SECTI ON B 
ADMI NI STRATI VE RULES I NDEX ( Cont d. )  

 
 Sheet  No.  
 

B5.  Pr act i ce and Pr ocedur e Bef or e t he Commi ssi on ( R 
460. 17101 -  R 460. 17701)  

B- 8. 00 

 http://w3.lara.state.mi.us/orrsearch/934_2009-046LR_AdminCode.pdf   

   
B6.  Fi l i ng Pr ocedur es f or  El ect r i c ,  Wast ewat er ,  St eam and 

Gas Ut i l i t i es ( R 460. 2011 -  R 460. 2031)    
B- 8. 00 

 http://w3.lara.state.mi.us/orrsearch/108_04_AdminCode.pdf  

   
B7.  Resi dent i al  Conser vat i on Pr ogr am St andar ds ( R 460. 2401 

-  R 460. 2414)  
B- 8. 00 

 http://w3.lara.state.mi.us/orrsearch/108_07_AdminCode.pdf   
   
B8.  Pr eser vat i on of  Recor ds of  El ect r i c ,  Gas and Wat er  

Ut i l i t i es ( R 460. 2501 -  R 460. 2582)  
B- 8. 00 

 http://w3.lara.state.mi.us/orrsearch/108_08_AdminCode.pdf   

   
B9.  Mi chi gan Gas Saf et y St andar ds ( R 460. 20101 -  R 

460. 20606)  
B- 8. 00 

 http://w3.lara.state.mi.us/orrsearch/108_17_AdminCode.pdf   

   
B10.  Pr oduct i on and Tr ansmi ssi on of  Nat ur al  Gas ( R 460. 851 

-  R 460. 875)  
B- 8. 00 

 http://w3.lara.state.mi.us/orrsearch/108_00_AdminCode.pdf   
   
B11.  Uni f or m Syst em of  Account s f or  Maj or  and Nonmaj or  Gas 

Ut i l i t i es ( R 460. 9021 -  R 460. 9039)  
B- 8. 00 

 http://w3.lara.state.mi.us/orrsearch/108_13_AdminCode.pdf   
   
B12.  Rat e Case Fi l i ng Requi r ement s f or  Maj or  Gas Ut i l i t i es  B- 8. 00 
 ht t p: / / www. ci s. st at e. mi . us/ mpsc/ or der s/ ar chi ve/ pdf s/ U-

10039_01- 17- 1992. PDF 
 

 
Cont i nued t o Sheet  No.  A- 4. 00 
 

 
Issued:  9-10-12          Effective for Service 
By J F Schott          On and After: 9-10-12 
VP Regulatory Affairs        Issued Under Auth. of 
Green Bay, Wisconsin        Mich Public Serv Comm 

 Dated: 10-09-07 
 In Case No: U-15152 

http://w3.lara.state.mi.us/orrsearch/934_2009-046LR_AdminCode.pdf
http://w3.lara.state.mi.us/orrsearch/108_04_AdminCode.pdf
http://w3.lara.state.mi.us/orrsearch/108_07_AdminCode.pdf
http://w3.lara.state.mi.us/orrsearch/108_08_AdminCode.pdf
http://w3.lara.state.mi.us/orrsearch/108_17_AdminCode.pdf
http://w3.lara.state.mi.us/orrsearch/108_00_AdminCode.pdf
http://w3.lara.state.mi.us/orrsearch/108_13_AdminCode.pdf
http://www.cis.state.mi.us/mpsc/orders/archive/pdfs/U-10039_01-17-1992.PDF
http://www.cis.state.mi.us/mpsc/orders/archive/pdfs/U-10039_01-17-1992.PDF
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 Index (Contd)                                                  Natural Gas 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Continued from Sheet No. A-3.00 
SECTION C 

COMPANY RULES AND REGULATIONS 
 Sheet No.

C1. GENERAL RULES (Schedule GRXM) 
C1.1 Application for Service C-1.00 
C1.2 Term of Contract C-2.00 
C1.3 Continuity of Service C-2.00 
C1.4 Application of Rates C-2.00 
C1.5 Centrally Metered Installations C-3.00 
C1.6 Definitions of Customers C-3.00 
C1.7 Effective Date C-4.00 
C1.8 Billing Period C-4.00 
C1.9 Access to Customer’s Premises C-5.00 
C1.10 Reconnection Billing – Same Customer C-5.00 
C1.11 Connection of Disconnection Billing C-5.00 
C1.12 Billing for Fractional Month’s Gas Service C-6.00 
C1.13 Diversion of Service C-7.00 
C1.14 Budget Billing Plan C-7.00 
C1.15 Preferred Due Date Billing Service C-10.00 
C1.16 Un-Honored Checks and Electronic Transfers C-11.00 
C1.17 Metering C-11.00 
C1.18 Transportation Standards of Conduct C-12.00 

 
C2. CURTAILMENT PLAN (Schedule CURTM) 
C2.1 General C-14.00 
C2.2 Exceptions C-14.00 
C2.3 Penalty C-15.00 
C2.4 Curtailment Schedule C-15.00 
C2.5 Definitions C-15.00 

 

C3. CUSTOMER ATTACHMENT PROGRAM (Schedule GCAPM) 
C3.1 Extension of Distribution Facilities C-17.00 
C3.2 Customer Contribution C-17.00 
C3.3 Payment of Customer Contribution C-17.00 
C3.4 Excessive Service Line Fee C-19.00 
C3.5 Fixed Monthly Surcharge C-19.00 
C3.6 Customer Attachment Project C-19.00 
C3.7 Revenue Requirement C-20.00 
C3.8 Model Assumptions C-20.00 
 

 
C4. SERVICE DATA (Schedule GSDM) 
C4.1 Type and Pressure of Gas Normally Supplied C-23.00 
C4.2 Supercompressibility C-23.00 
C4.3 Utilization and Conservation of Natural Gas  C-24.00 

 
Continued to Sheet No. A-5.00 

 
Issued:  01-28-08          Effective for Service 
By J F Schott          On and After: 10-10-07 
VP Regulatory Affairs        Issued Under Auth. of 
Green Bay, Wisconsin        Mich Public Serv Comm 

 Dated: 10-09-07 
 In Case No: U-15152 
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Continued from Sheet No. A-4.00 
 

SECTION D 
RATE SCHEDULES 

 
 Sheet No. 
  

D1. GAS COST RECOVERY CLAUSE (Schedule GCRCM) D-1.00 
D2. GAS COST RECOVERY FACTORS (Schedule GCRFM) D-5.00 
D3 SUPPLEMENTAL CHARGES (Schedule GSC) D-8.01 
D4. RESIDENTIAL SERVICE (Schedule GRgM) D-9.00 
D5. COMMERCIAL & INDUSTRIAL FIRM SERVICE 10,OOO THERMS/YEAR 

OR LESS. (Schedule CgSM) 
D-11.00 

D6. COMMERCIAL & INDUSTRIAL FIRM SERVICE MORE THAN 10,OOO 
THERMS/YEAR (Schedule CgLM) 

D-12.00 

D7. COMMERCIAL & INDUSTRIAL FIRM SERVICE–SPECIAL RULES D-13.00 
 
 

SECTION E   
GAS TRANSPORTATION SERVICE 

 Sheet No. 
 

E1. GAS TRANSPORTATION SERVICE (Schedule GT) E-1.00 
E2. GAS TRANSPORTATION SERVICE–SPECIAL RULES (Schedule GT) E-16.00 
E3. GAS TRANSPORTATION SERVICE–RATES E-18.00 

 
 

SECTION F   
STANDARD CUSTOMER FORMS INDEX 

 
 Sheet No. 

 
 STANDARD FORMS F-1.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Issued:  06-23-09          Effective for Service 
By J F Schott          On and After: 07-01-09 
VP Regulatory Affairs        Issued Under Auth. of 
Green Bay, Wisconsin        Mich Public Serv Comm 

 Dated: 05-26-09 
 In Case No: U-15894 
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 Table of Contents Checklist                                      Natural Gas 

 
 
 
 
 
 
 
 
 
R 
 
R 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
  
               Sheet No. Sheet Effective Date 
  
Original Sheet No. A-1.00 October 10, 2007 
3rd Rev. Sheet No. A-2.00 November 12, 2013 
1st Rev. Sheet No. A-3.00 September 10, 2012 
Original Sheet No. A-4.00 October 10, 2007 
1st Rev. Sheet No. A-5.00 July 1, 2009 
36th Rev. Sheet No. A-6.00 October 11, 2016 
2nd Rev. Sheet No. A-7.00 August 15, 2015 
32nd Rev. Sheet No. A-8.00 October 11, 2016 
Original Sheet No. A-9.00 October 10, 2007 
Original Sheet No. A-10.00 October 10, 2007 
Original Sheet No. A-11.00 October 10, 2007 
Original Sheet No. A-12.00 October 10, 2007 
Original Sheet No. A-13.00 October 10, 2007 
Original Sheet No. A-14.00 October 10, 2007 
  
  
  
  
  
1st Rev. Sheet No. B-1.00 September 10, 2012 
1st Rev. Sheet No. B-2.00 September 10, 2012 
1st Rev. Sheet No. B-3.00 September 10, 2012 
1st Rev. Sheet No. B-4.00 September 10, 2012 
1st Rev. Sheet No. B-5.00 September 10, 2012 
2nd Rev. Sheet No. B-6.00 November 12, 2013 
2nd Rev. Sheet No. B-7.00 September 10, 2012 
1st Rev. Sheet No. B-8.00 September 10, 2012 
  
  
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued to Sheet No. A-7.00 

 
Issued: 10-11-16         Effective for Service 
           On or After 11-01-2016 
By T. T. Eidukas        Issued Under Auth. of 
Vice-President                 Mich Public Serv Comm 
Milwaukee, Wisconsin       Dated: 08-23-2016   
               In Case No:  U-18018 
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Continued from Sheet No. A-6.00 
 

Sheet No. Sheet Effective Date 
 

Original Sheet No. C-1.00 October 10, 2007 
Original Sheet No. C-2.00 October 10, 2007 
Original Sheet No. C-3.00 October 10, 2007 
Original Sheet No. C-4.00 October 10, 2007 
Original Sheet No. C-5.00 October 10, 2007 
1st Rev. Sheet No. C-6.00 May 1, 2008 
Original Sheet No. C-7.00 October 10, 2007 
1st Rev. Sheet No. C-8.00 August 15, 2015 
1st Rev. Sheet No. C-9.00 August 15, 2015 
Original Sheet No. C-10.00 October 10, 2007 
Original Sheet No. C-11.00 October 10, 2007 
Original Sheet No. C-12.00 October 10, 2007 
Original Sheet No. C-13.00 October 10, 2007 
Original Sheet No. C-14.00 October 10, 2007 
Original Sheet No. C-15.00 October 10, 2007 
Original Sheet No. C-16.00 October 10, 2007 
Original Sheet No. C-17.00 October 10, 2007 
Original Sheet No. C-18.00 October 10, 2007 
Original Sheet No. C-19.00 October 10, 2007 
Original Sheet No. C-20.00 October 10, 2007 
Original Sheet No. C-21.00 October 10, 2007 
Original Sheet No. C-22.00 October 10, 2007 
Original Sheet No. C-23.00 October 10, 2007 
Original Sheet No. C-24.00 October 10, 2007 
  
  
  
  
  
  
  
  
 
 
 
 
 
 
 

 

  
  
  
  
  

 
Continued to Sheet No. A-8.00 
 

 
Issued:  05-19-15          Effective for Service 
By DM Derricks          On and After: 08-15-15 
Asst VP – Regulatory Affairs       Issue Under Auth. of 
Green Bay, Wisconsin        Mich Public Serv Comm 

 Dated: 04-23-15 
 In Case No: U-17759 
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Continued from Sheet No. A-7.00 
 

               Sheet No. Sheet Effective Date 
  
Original Sheet No. D-1.00 October 10, 2007 
Original Sheet No. D-2.00 October 10, 2007 
Original Sheet No. D-3.00 October 10, 2007 
Original Sheet No. D-4.00 October 10, 2007 
Sheet No. D-5.00 See Effective Date on 

Sheet D-5.00 
16th Rev. Sheet No. D-6.00 October 11, 2016 
16th Rev. Sheet No. D-7.00 October 11, 2016 
6th Rev. Sheet No. D-8.00 November 1, 2010 
10th Rev. Sheet No. D-8.01 September 1, 2016 
2nd Rev. Sheet No. D-9.00 July 1, 2009 
1st Rev. Sheet No. D-10.00 July 1, 2009 
2nd Rev. Sheet No. D-11.00 July 1, 2009 
2nd Rev. Sheet No. D-12.00 July 1, 2009 
1st Rev. Sheet No. D-13.00 July 1, 2009 
  
  
  
2nd Rev. Sheet No. E-1.00 July 1, 2009 
1st Rev. Sheet No. E-2.00 July 1, 2009 
Original Sheet No. E-3.00 October 10, 2007 
Original Sheet No. E-4.00 October 10, 2007 
Original Sheet No  E-5.00 October 10, 2007 
1st Rev. Sheet No. E-6.00 July 1, 2009 
1st Rev. Sheet No. E-7.00 July 1, 2009 
1st Rev. Sheet No  E-8.00 July 1, 2009 
1st Rev. Sheet No. E-9.00 July 1, 2009 
1st Rev. Sheet No. E-10.00 July 1, 2009 
1st Rev. Sheet No. E-11.00 July 1, 2009 
1st Rev. Sheet No. E-12.00 July 1, 2009 
1st Rev. Sheet No. E-13.00 July 1, 2009 
1st Rev. Sheet No. E-14.00 July 1, 2009 
Original Sheet No. E-15.00 October 10, 2007 
Original Sheet No. E-15.01 July 1, 2009 
Original Sheet No. E-15.02 July 1, 2009 
Original Sheet No. E-16.00 October 10, 2007 
Original Sheet No. E-17.00 October 10, 2007 
Sheet No. E-18.00 See Effective Date on 

Sheet E-18.00 
  
  
 
 

 

 
Continued to Sheet No. A-9.00 
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Original Sheet No. F-1.00 October 10, 2007 
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Cities       Townships (Counties) 
Menominee       Ingallston (Menominee County) 

Menominee (Menominee County) 
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EFFECTIVE IN:  All territory served. 
 
1. GENERAL 
 

The rates and charges shown in this rate schedule are not approved by the 
Michigan Public Service Commission.  Changes will be made by the Company 
from time-to-time to include the current rates and charges for the services 
offered. 

 
2. SUPPLEMENTAL UTILITY SERVICES 
 

The Company will charge the prevailing Time, Material and/or Vehicle rates 
for services which shall include, but are not limited to, the following: 

 
a. Relocating Company owned facilities, including services and meters, 

when requested by the Customer. 
b. Repairs to correct safety code violations on Customer owned facilities 

when required by applicable laws, codes or regulations. 
c. Installing meter protection when the Customer fails or is unable to 

provide a safe location for the riser/meter assembly. 
d. Raising, straightening or lowering a meter set when the Company 

believes it is not necessary for the safety of its Customers and/or 
facilities; or when this work is required as a result of a grade 
change to the land. 

e. Upgrading Company owned facilities to accommodate increased gas usage 
by the Customer.  The Customer’s payment for this service may be 
partially offset by a credit based on the Customer’s expected annual 
load increase. 

f. Installing a temporary meter set. 
g. Returning to the Customer’s location a second (and each subsequent) 

time to perform requested work, when the second (and each subsequent) 
call is required due to the Customer not being ready for the Company 
to perform the requested work. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued to Sheet No. A-14.00 
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Continued from Sheet No. A-13.00. 
 
3.  EXCESS FLOW VALVES 

 
a. When the Company is requested to install an Excess Flow Valve, a non-

refundable charge, payable in advance, shall be paid by the Customer 
as follows: 

 
(1)  The Company will charge $50.00 for the installation of an Excess 

Flow Valve on a new or replaced gas service.  
 

(2)  The Company will charge the prevailing Time, Material and/or 
Vehicle rates for the installation or removal of an Excess Flow 
Valve on an existing gas service. 

 
b. The Company will charge the prevailing Time, Material and/or Vehicle 

rates for any maintenance regarding these valves (including the 
resetting of a tripped excess flow valve) that, in the Company’s sole 
discretion, is the direct result of customer negligence or misuse. 

 
4.  RATES 

 
a. Effective November 8, 2007, the Time, Material and Vehicle rates are 

as follows: 
 

(1) Time: 
7am-5pm, Monday-Saturday:      $73.90 per person per hour. 
5pm-7am, Monday-Saturday:      $90.00 per person per hour. 
Sundays and Company Holidays: $106.20 per person per hour. 

 
(2) Material: 

The actual cost of any material, plus warehousing charges. 
 

(3) Vehicle: 
Air Compressor:    $70.28/hour. 
Backhoe:           $30.30/hour. 
Gas Street Truck:  $15.35/hour. 
Service Truck:     $10.17/hour. 
Specialty Truck:   $23.68/hour. 
Trencher:          $36.99/hour. 
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B1. TECHNICAL STANDARDS FOR GAS SERVICE (R 460.2301 – R 
460.2384) (FOR ALL CUSTOMERS) 
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 http://w3.lara.state.mi.us/orrsearch/108_06_AdminCode.pdf     

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
PART 1. GENERAL PROVISIONS 
R460.2301  Definitions 
R460.2302  Application, Intention, and Interpretation of Rules; 

Utility Rules and Regulations 
  
PART 2 RECORDS, REPORTS, AND OTHER INFORMATION 
R460.2321  Retention of Records 
R460.2322  Location of Records 
R460.2323  Reports and Records Generally 
  
PART 3 SERVICE REQUIREMENTS 
R460.2331  Sale of Gas 
R460.2332  Permanent Service Line Rules 
R460.2333  Main Extension Rules 
R460.2334  Temporary Service 
R460.2335  Interruptions of Service 
  

PART 4 ENGINEERING 
R460.2341  Gas Facilities; Construction and Installation 
R460.2342  Standards of Accepted Engineering Practice 
  

PART 5 INSPECTION OF METERS 
R460.2351 
  

Meters and Associated Metering Devices; Inspections and 
Tests 

R460.2352  Diaphragm-Type Meters; Meter Tests; Reports 
R460.2353  Retirement of Meters 
R460.2354  Accuracy of Metering Equipment; Tests; Standards 
R460.2355 
  

Meter Shop; Design; Meter Testing System; Standards; 
Handling; Calibration Cards; Calibrated Orifices 

R460.2356  Pressure Measurement Standards 
R460.2357  Records; Meter Tests 
R460.2358  Records; Meter and Associated Metering Device Data 
  

PART 6 BILL ADJUSTMENT; METER ACCURACY 
R460.2361  Bill Adjustment; Meter Accuracy 
R460.2362  Determination of Adjustment; 
R460.2363  Refunds 
R460.2364  Rebilling 
R460.2365  Consumption Data Records 
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PART 7 SHUTOFF OF SERVICE 
R460.2371  Conditions for Establishing Gas Service; Liability; Notice 

and Record of Inability to Establish Service; Refusal of 
Service to Customer Using Other Gaseous Fuel; Exception 

R460.2372  Gas Facilities Hazard 
R460.2373  Shutoff of Service 
R460.2374  Customer Notification of Shutoff of Service 
  
PART 8 GAS QUALITY 
R460.2381  Gas Purity 
R460.2382  Heating Value; Authorized Variations 
R460.2383  Heating Value Records; Location and Accuracy of Measuring 

Equipment; Frequency of Heating Value Determination 
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PART 1 GENERAL PROVISIONS AND DEFINITIONS 
R 460.101  Application of Rules 
R 460.102  Definitions 
R 460.103  Discrimination Prohibited 
R 460.104  Conduct of Proceedings 
R 460.105  Additional Rules 

 
PART 2.  APPLICATION FOR SERVICE 
R 460.106  Service Requests for New or Previous Customers 
R 460.107  Applicant Information 

 
PART 3.  DEPOSITS AND GUARANTEE TERMS AND CONDITIONS  
R 460.108  Prohibited Practices 
R 460.109  Deposit for New Customer 
R 460.110  Deposit for a Previous Customer or for Continued Service 
R 460.111  General Deposit Conditions 
R 460.112  Guarantee Terms and Conditions 

 
PART 4.  METER READING PROCEDURES, METER ACCURACY, METER ERRORS AND 
  RELOCATION  
R 460.113  Actual and Estimated Meter Reading 
R 460.114  Company Representative Identification 
R 460.115  Customer Meter Reading 
R 460.116  Meter Accuracy, Meter Errors, Meter Relocation 

 
PART 5.  BILLING AND PAYMENT STANDARDS 
R 460.117  Billing Frequency; Method of Delivery 
R 460.118  Equal Monthly Billing 
R 460.119  Cycle Billing 
R 460.120  Payment of Bill 
R 460.121  Payment Period 
R 460.122  Allowable Charges 
R 460.123  Bill Information 
R 460.124  Separate Bills 
R 460.125  Billing For Non-tariff Services 
R 460.126  Billing Error 
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R 
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PART 6.  VOLUNTARY TERMINATION OF SERVICE  
R 460.127  Voluntary Termination 

 
PART 7.  UTILITY PROCEDURES 
R 460.128  Applicability 
R 460.129  Complaint Procedures 
R 460.130  Personnel Procedures 
R 460.131  Publication of Procedures 
R 460.132  Access to Rules And Rates 
R 460.133  Reporting Requirements 
R 460.134  Inspection 
R 460.135  Customer Access to Consumption Data 

 
PART 8.  PROCEDURES FOR SHUTOFF AND RESTORATION OF SERVICE 
R 460.136  Emergency Shutoff 
R 460.137  Shutoff Permitted 
R 460.138  Notice Of Shutoff 
R 460.139  Form of Notice 
R 460.140  Time Of Shutoff 
R 460.141  Manner of Shutoff 
R 460.142  Manner of Shutoff for Service Provided With Remote Shutoff 

and Restoration Capability 
R 460.143  Shutoff Prohibited 
R 460.144  Restoration of Service 

 
PART 9.  ENERGY ASSISTANCE AND SHUTOFF PROTECTION PROGRAMS 
R460.145  Listing of Energy Assistance Programs 
R460.146  Notice of Energy Assistance Programs 
R460.147  Medical Emergency 
R460.148  Winter Protection Plan for Low-Income Customers 
R460.149  Winter Protection Plan for Senior Citizens 
R460.150  Military Protections 
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PART 10.  DISPUTED CLAIM, HEARING AND SETTLEMENT AGREEMENT 
R460.151  Disputed Claim 
R460.152  Utility Hearing and Hearing Officers 
R460.153  Notice of Hearing 
R460.154  Hearing Procedures 
R460.155  Settlement Agreement 
R460.156  Default of Settlement Agreement 
R460.157  Same Dispute 

 
PART 11.  COMMISSION APPEAL PROCEDURES 
R460.158  Informal Appeal 
R460.159  Filing Procedures 
R460.160  Informal Appeal Procedures 
R460.161  Interim Determination 
R460.162  Appeal Review 
R460.163  Shutoff Pending Decision 
R460.164  Informal Appeal Decision 
R460.165  Failure to Comply With Informal Appeal Decision 
R460.166  Same Dispute 
R460.167  Formal Appeal 
R460.168  Other Remedies 
R460.169  Scope of Rules 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Issued:  9-10-12          Effective for Service 
By J F Schott          On and After: 9-10-12 
VP Regulatory Affairs        Issued Under Auth. of 
Green Bay, Wisconsin        Mich Public Serv Comm 

 Dated: 10-09-07 
 In Case No: U-15152 
 

http://w3.lara.state.mi.us/orrsearch/107_92_AdminCode.pdf
lagroner
New Stamp



WISCONSIN PUBLIC SERVICE CORPORATION 
 

MICHIGAN 
 
 
 
 
 

 
MPSC Vol No 5-GAS                                   2nd Revised Sheet No. B-6.00 
                                            Replaces 1st Revised Sheet No B-6.00  
                                                                 

 
R 
 

B3. Uncollectibles Allowance Recovery Fund (R 460.2601 - R 
460.2625) - Rescinded 

Natural Gas  

 http://w3.lara.state.mi.us/orrsearch/108_09_AdminCode.pdf    

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
PART 1 GENERAL PROVISIONS AND DEFINITIONS 
R460.2601  Application of Rules 
R460.2602  Definitions 

 
PART 2.  UNCOLLECTIBLES ALLOWANCE RECOVERY FUND 
R460.2621  Uncollectibles Allowance Recovery Fund 
R460.2622  Annual Deposits 
R460.2623  Notice of Deposit 
R460.2624  Disputes; Procedure for Resolution 
R460.2625  Disbursement of Funds 
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B4. Billing Practices Applicable to Non-Residential 
Electric and Gas Customers (R 460.1601 - R 460.1640) 
(Applicable to Non Residential and Multifamily Dwelling 
Service Rate A-1 Customers) 

Natural Gas  

 http://w3.lara.state.mi.us/orrsearch/108_03_AdminCode.pdf     
 

 
 
 

 
 

R 460.1601  Applicability; purpose. 
R 460.1602  Definitions. 
R 460.1603 Discrimination prohibited. 
R 460.1604 Form of proceedings. 
R 460.1605 Additional rules. 
R 460.1606 Application for new service. 
R 460.1607 Customer deposits. 
R 460.1608  Meter reading interval and estimated bills. 
R 460.1609 Metering inaccuracies; billing adjustments. 
R 460.1610 Voluntary termination. 
R 460.1611 Meter or facilities relocation charge. 
R 460.1612  Cycle billing. 
R 460.1613  Billing information. 
R 460.1614  Discounts and late payment charges. 
R 460.1615  Delivery and payment of bills. 
R 460.1616  Billing for unregulated service. 
R 460.1617  Billing errors. 
R 460.1618 Selection of rate, customer information, and service. 
R 460.1619 Inspection. 
R 460.1620 Customer access to consumption data. 
R 460.1621 Servicing utility equipment on customer’s premises. 
R 460.1622  Customer complaints; investigation; records. 
R 460.1623 Records and reports. 
R 460.1624 Notice of shutoff. 
R 460.1625 Denial or shutoff of service to customers. 
R 460.1626 Manner of shutoff for service provided with remote shutoff 

and restoration capability. 
R 460.1628 Disputed claim. 
R 460.1629  Settlement agreement. 
R 460.1630  Default of settlement agreement. 
R 460.1631 Informal hearing and hearing officers. 
R 460.1632 Notice of hearing. 
R 460.1633 Hearing procedures. 
R 460.1634 Informal appeal procedures. 
R 460.1635 Interim determination. 
R 460.1636 Appeal review. 
R 460.1637 Shutoff pending decision. 
R 460.1638 Informal appeal decision. 
R 460.1639 Failure to comply with informal appeal decision. 
R 460.1640 Scope of rules. 
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 B5.to B12. Additional Administrative Rules Natural Gas  
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*Waivers may have been granted by the Commission to the Company for certain 
portions of the administrative rules below. 
 
B5. Practice and Procedure Before the Commission (R 460.17101 - R 

460.17701) 
 http://w3.lara.state.mi.us/orrsearch/934_2009-046LR_AdminCode.pdf  
  
B6. Filing Procedures for Electric, Wastewater, Steam and Gas Utilities (R 

460.2011 - R 460.2031)   
 http://w3.lara.state.mi.us/orrsearch/108_04_AdminCode.pdf  
  
B7. Residential Conservation Program Standards (R 460.2401 - R 460.2414) 
  http://w3.lara.state.mi.us/orrsearch/108_07_AdminCode.pdf  
  
B8. Preservation of Records of Electric, Gas and Water Utilities (R 

460.2501 - R 460.2582) 
 http://w3.lara.state.mi.us/orrsearch/108_08_AdminCode.pdf  

  
B9. Michigan Gas Safety Standards (R 460.20101 - R 460.20606) 
 http://w3.lara.state.mi.us/orrsearch/108_17_AdminCode.pdf  
  
B10. Production and Transmission of Natural Gas (R 460.851 - R 460.875) 
 http://w3.lara.state.mi.us/orrsearch/108_00_AdminCode.pdf  
  
B11. Uniform System of Accounts for Major and Nonmajor Gas Utilities (R 

460.9021 - R 460.9039) 
 http://w3.lara.state.mi.us/orrsearch/108_13_AdminCode.pdf  

  
B12. Rate Case Filing Requirements for Major Gas Utilities  
 http://www.cis.state.mi.us/mpsc/orders/archive/pdfs/U-10039_01-17-

1992.PDF 
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C1. General Rules (Schedule GRXM)       Natural Gas 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
1. APPLICATION FOR SERVICE 

All parties desiring service must make application to the company before 
commencing the use of the company's service.  Separate application or 
contract shall be made for each class of service at each separate location. 

 
Receipt of service, however, shall make the receiver a customer of the 
company, subject to its rates, rules and regulations, whether service is 
based upon contract, signed application, or otherwise. 

 
The company will furnish gas to a customer at any one building through a 
single service and will furnish and maintain the equipment necessary for 
metering and regulating the gas supplied.  The customer will provide a 
suitable space for such equipment.  

 
The title to all extensions herein provided for, together with all 
necessary rights-of-way, permits, and easements, shall be and remain in the 
company.  As a condition of receiving service, the customer shall grant to 
the company a free right-of-way on his property for the necessary 
construction, operation, and maintenance of the portion of the extension 
necessary to serve him or other customers and shall execute in advance of 
construction such instruments as are necessary. 

 
Customers requesting service agree to begin taking service within two 
months after the company completes the installation of the extension 
necessary to render service. 

 
The utility shall not be required to start construction of the new 
facilities prior to the time the premises to be served have been piped and 
equipped to use gas service or prior to the time the customers have entered 
into contracts for the installation of piping and equipment.  
 
If the company is not assured to its own satisfaction as to the stability 
and economic feasibility of any project, a suitable payment in advance, an 
extension of the term of contract, and/or a minimum annual guarantee over 
such term may be required. 

 
 
 
 
 
 
 
 
 
 
 
 
 
Continued to Sheet No. C-2.00  
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Continued from Sheet No. C-1.00 
 
2. TERM OF CONTRACT  

All agreements for service shall be for a period of one year unless 
otherwise specified in the contract.  Contracts are automatically renewed 
at the end of their term under the conditions stated.  

 
Subject to its rates, rules, and regulations, the company will continue to 
supply service until ordered to discontinue, and the customer will be 
responsible for payment for all service furnished until discontinued.  

 
No agent or employee of the company shall have the power to, or shall 
amend, modify, alter or waive any of the rates or rules of the company or 
bind the company by making any promise or representation not incorporated 
in the contract. 

 
Contracts shall not be transferred unless authorized by the company; new 
occupants of premises previously receiving service must make official 
application to the company before commencing the use of service. 

 
Customers who have been receiving service must notify the company when 
discontinuing service, otherwise they will be liable for the use of the 
service by their successors should said successors refuse to pay.  

 
3. CONTINUITY OF SERVICE  

The company will use reasonable care to provide an uninterrupted and 
regular supply of service, but shall not be liable for any loss, injury, or 
damage resulting from interruptions, deficiencies or imperfections of 
service not due to willful default or negligence on its part. 

 
Without limiting the generality of the foregoing, the company shall have 
the right to cause service to any customer to be interrupted or limited at 
any time without liability, by automatic devices or otherwise, when in the 
judgment of the company such interruption or limitation is necessary or 
desirable due to emergency conditions. 

 
4. APPLICATION OF RATES 

All schedules apply to gas service furnished in any one month to one 
customer through one meter.  The company's entire rate structure is based 
on delivering and billing service to the ultimate user.  Unless otherwise 
specified, all rates apply only to retail service and do not permit resale 
or redistribution.  

 
Rent inclusion, defined as the furnishing of gas service as an incident to 
tenancy with the charge therefore being included in the rent without 
identification, is permitted. 
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Continued from Sheet No. C-2.00 
 
5. CENTRALLY METERED INSTALLATIONS 

a. Definition 
A centrally metered installation is one that meets all of the 
following conditions:  

 
1) The installation is served by a single meter set assembly ("meter 

set assembly" means the piping and fittings which are installed 
to connect the inlet side of the meter to the gas service line, 
and to connect the outlet side of the meter to the customer's 
fuel line); and, 

 
2) The fuel lines are buried underground from the central meter set 

assembly to the location at which each fuel line enters each 
customer's building or mobile home at its outside wall; and,  

 
3) Where the complex consists of buildings, two or more separate 

buildings (such as apartments, multiple family dwellings, 
dormitories, or similar type buildings) are supplied with gas, 
and at least two buildings so supplied contain four or more 
living units, or, where the complex consists of mobile homes, 
four or more mobile homes used as living units are supplied with 
gas. 

 
 b. Effective with the date of this schedule, the company does not serve 

any existing centrally metered installations, nor will it extend gas 
service to any such facility.  

 
6. DEFINITIONS OF CUSTOMERS 

a. Natural gas customers shall be classified as one of the following: 
 

1) RESIDENTIAL 
Utilizing natural gas in a single family dwelling or an 
individually metered apartment. 
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2) COMMERCIAL 
Utilizing natural gas while engaged primarily in wholesale or 
resale trade, agriculture, forestry, fisheries, transportation, 
communication, sanitary services, finance, insurance, real 
estate, personal services (clubs, hotels, two or more households 
served through a single meter), schools, government, and/or 
service that does not fall directly within one of the other 
classifications.  

 
3) INDUSTRIAL 

Utilizing natural gas in a process which creates or changes raw 
or unfinished materials into another form or product as defined 
in the Standard Industrial Classification (SIC). 

 
b. Natural gas customers shall be further subclassified as one of the 

following: 
 

1) GENERAL 
Utilizing natural gas for other than space heating. 

 
2) SPACE HEATING 

One or more pieces of equipment having a total manufacturer's 
input rating of 40,000 Btu per hour or more for the purpose of 
raising atmospheric temperature in any structure. 

 
c. Natural gas customers shall be designated either: 

 
1) YEAR-ROUND 

One who normally occupies premises the entire year.  
 

2) SEASONAL 
One who normally occupies premises only during portions of the 
year. 

 
7. EFFECTIVE DATE  

As provided on rate schedule.  
 
8. BILLING PERIOD  

Bills for service will be rendered monthly unless otherwise specified.  The 
term "month" for billing purposes will mean the period between any two 
consecutive readings of the meter by the company, such readings to be taken 
as nearly practicable every 30 days.  
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9. ACCESS TO CUSTOMER'S PREMISES 

Authorized agents of the company shall have access to customer's premises 
at all reasonable times for the purpose of reading meters, making repairs, 
making inspections, removing company's property, or for any other purpose 
incident to the service. 

 
10. RECONNECTION BILLING - SAME CUSTOMER 

The company's rate schedules assume continuous use of service for extended 
periods and do not contemplate temporary disconnection except in those 
cases where it is requested by seasonal customers or others who occupy 
premises part of the time.  Temporary disconnection by any customer shall 
not void responsibility for annual minimum charges where applicable. 

 
In the event of disconnection, when service is resumed at the same premises 
by the same customer within a 12-month period, and if there has been no 
service at such location to another customer during the intervening period, 
a charge shall be made according to the following conditions: 

 
a. For electric and gas service together, the Reconnection Charge shall 

be: 
 

During Regular Hours*   - All Territory Served      $20.00 
Outside Regular Hours** - All Territory Served      $60.00 

 
b. For gas service only, the Reconnection Charge shall be: 

 
During Regular Hours*   - All Territory Served      $20.00 
Outside Regular Hours** - All Territory Served      $60.00 

 
   * Excluding all day Saturday, Sunday, and holidays. 
  ** Including all day Saturday, Sunday, and holidays.  Additional charge 

not applicable to customers disconnected for nonpayment of bills 
or failure to comply with deposit and guarantee rules.  

 
11. CONNECTION OR DISCONNECTION BILLING  

When application is made for service with the request that meters be 
connected or disconnected outside regular hours or on Saturdays or Sundays 
or holidays, the charges specified for reconnections outside regular work 
hours. 
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12. BILLING FOR FRACTIONAL MONTH'S GAS SERVICE 

When a customer's use of service is for a fractional month, the company 
will, unless specific provision would conflict, prorate the bill for the 
period on the following basis: 

 
a. Customer Charge 
 

1) Initial Bills 
a) 10 days or less:  Include consumption and daily customer 

charge in next billing. 
b) 11 days or more:  Equal to the applicable Daily Customer 

Charge multiplied by the number of days of service usage. 
 

2) Pickup Billing 
Equal to the applicable Daily Customer Charge multiplied by the 
number of days of service usage. 

 
3) Final Bills 

a) Zero use for period up to and including 20 days:  No bill. 
b) All others:  Equal to the applicable Daily Customer Charge 

multiplied by the number of days of service usage. 
 

b. Other Fixed Monthly Rates/Charges 
 

1) Initial Bills 
a) 10 days or less:  Include consumption in next billing. 
b) 11 days to 24 days inclusive:  Prorate on daily basis. 
c) 25 days to 35 days inclusive:  Bill as one month. 
d) Over 35 days:  Prorate on a daily basis. 

 
2) Pickup Billing 

a) 25 to 35 days inclusive:  Bill as one month. 
b) All others:  Prorate on daily basis. 

 
3) Final Bills 

a) 25 to 35 days inclusive:  Bill as one month. 
b) Zero use for period up to and including 20 days:  No bill. 
c) All others:  Prorate on a daily basis. 

 
c. Temporary Customers 

Customers whose total length of service is less than 30 days:  Bill as 
one month. 

 
d. Annual Minimums 

Prorate part year on a monthly basis. 
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13. DIVERSION OF SERVICE 

When the company determines from reasonable evidence that a customer has 
obtained gas service, in whole or in part, whether intentionally or not, by 
means of devices or methods which interfere with the proper metering of 
such service, the company reserves the right to estimate and present to 
such customer for immediate payment a bill to include the following: 

 
a. The deficiency in revenue occasioned by such interference with the 

proper metering for the entire period of such diversion as determined 
from inspection of the customer's meter record and/or the customer's 
admission of the duration of such interference or any other evidence 
indicating the duration and extent of such interference. 

 
b. The cost of any and all damage done to the company's equipment due to 

such interference with its metering. 
 

c. The cost incurred by the company in investigation and correction of 
the diversion (such as the cost of installing, reading, testing, and 
removing meters, and such other incidental costs) limited in amount 
when over $6.00 to 15% of the deficiency in revenue as set forth in 
subsection a. above.  

 
If the customer fails within five days to arrange to comply with these 
requirements, either in payment of the above-mentioned bill or in changing 
the piping and metering, the company will discontinue service after 24-hour 
notice of disconnection and will not restore it again until the customer 
has complied with such requirement.  

 
Nothing in these rules shall preclude the right of the company to 
prosecute, according to law, customers apprehended in the diversion of 
service. 

 
14. BUDGET BILLING PLAN  

a. Definition  
The Budget Billing Plan distributes the estimated annual payments 
required into equal amounts over a 12-month period to lessen the 
impact of large bills incurred in a few consecutive months. 

 
  An adjustment is applied to the bills due during the first 11 months 

of the budget year to make the amount due for current service equal to 
the budget amount.  The difference between the actual billing and the 
budget amount is accumulated as "not due" and is applied to the bill 
due the last month of the budget year unless the customer discontinues 
service before that time or the budget is cancelled for some reason 
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b. Availability 
The Budget Billing Plan is available to all prospective and existing 
year-round residential and commercial customers with monthly charges 
not to exceed $1,000 and no past due amounts.  A budget payment plan 
may be established at any time of the year. 

 
c. Budget Amount and Administration 

The monthly budget amount shall be calculated by the utility on the 
basis of the estimated consumption and estimated applicable rates 
through the end of the budget year.  A budget year begins with the 
customer's first bill on the budget plan and ends after 12 months. 

 
An applicant for a budget plan shall be informed at the time of 
application that budget amounts shall be reviewed and changed every 
six months, if necessary, in order to reflect current circumstances.  
Adjustments to the budget amount will be made with the objective that 
the customer's underbilled or overbilled balance in the 12th month of 
the budget year shall be equal to one month's budget amount.  

 
Customers on the budget payment plan shall be notified of adjustments 
through either a bill insert or message on the bill.  When an 
adjustment is made to a budget payment amount, the customer will be 
informed of the adjustment at the same time the bill containing the 
adjustment is rendered. 

 
Customers who have arrearages shall be allowed to establish a budget 
payment plan by signing a deferred payment agreement for the arrears. 
The deferred payment amount is not subject to the late payment charge. 
However, budget payment plans shall be subject to the late payment 
charge.  In addition, if a budget payment is not paid, the customer 
shall be notified with the next billing that if proper payment is not 
received subsequent to this notification, the next regular billing may 
effectuate the removal of the customer from the budget plan and 
reflect the appropriate amount due. 

 
At the end of a budget year, if an underbilled or overbilled balance 
exists in a customer's account, the balance shall be handled as 
follows: 

 
 
 
 
 
 
 
 
Continued to Sheet No. C-9.00 

 
 
Issued: 05-19-15           Effective for Service 
By DM Derricks          On and After: 08-15-15 
Asst VP - Regulatory Affairs       Issued Under Auth. of 
Green Bay, Wisconsin        Mich Public Serv Comm 

 Dated: 04-23-15 
 In Case No: U-17759 

lagroner
MPSCDate1



 WISCONSIN PUBLIC SERVICE CORPORATION 
 
 MICHIGAN 
 
 
 
 
 

MPSC Vol No 5-GAS                                  1st Revised Sheet No. C-9.00 
                                             Replaces Original Sheet No. C-9.00 
                                                                 

 
 

 
C1. General Rules (Schedule GRXM) (Contd)     Natural Gas 

 
 
 
 
 
 
 
 
 
 
 
 
R 
R 
R 
R 
R 
R 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Continued from Sheet No. C-8.00 
 

1) A customer's debit balance will e consolidated into the new 
budget amount or, at the customer's option, will be paid in full 
or, on a deferred basis. 

 
2) A customer's credit balance will be applied against the 

customer's account or, at the customer's option, a refund will be 
made or, it will be consolidated into the new budget amount. 

 
d. Determination of Budget Amount  

The regular budget amount is determined by taking the actual energy 
related bill amount and dividing this by the number of billing days in 
the period to get an average cost per day.  This average cost per day 
is then multiplied by 30 to determine a monthly amount. The monthly 
amount may be multiplied by a multiplier for rates and a multiplier 
for weather.  

 
e. Billing Method 

The difference between actual service used and the budget amount is 
calculated monthly during the budget year.  The adjustment may be a 
charge or credit to make the amount due for current service, including 
yard lighting, equal to the budget amount.  The adjustment is printed 
on all bills during the customer’s budget year. 

 
All budget accounts are billed as scheduled each month.  The readings 
are estimated if an actual reading is not obtained.  The adjustment to 
any "late cycle" billing of budget accounts is made equal to the 
amount of the billing, since the budget amount has already been 
billed. 

 
The difference between the actual billing and budget amount (the 
adjustment) is accumulated each month as "not due".  The not due 
balance, including the current adjustment, is printed at the bottom of 
the bill and may be a charge or a credit. 

 
The amount remaining as "not due" is applied to the bill due at the 
end of the customers budget year unless the customer discontinues 
service before that time or the budget is cancelled.  If the budget 
amount is accurate, the weather is normal, and there are no rate or 
tax changes, the balance should be roughly equal to the budget amount. 
The "not due" balance is applied to the final bill if the customer 
discontinues service.  
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15. PREFERRED DUE DATE BILLING SERVICE 

a. Available to residential, farm and small commercial and industrial 
customers.  Commercial and Industrial customers with annual charges 
exceeding $120,000 will be limited to choosing a bill due date that is 
within 21 days after billing, as provided for in Paragraph 9b of this 
tariff. 

 
b. Upon request by a customer, the company will set the gas service bill 

due date as requested by the customer.  The customer can choose the 
following options for their bill due date: 

 
1) Same business day of each month (i.e. 3rd business day of each 

month); or 
 

2) Same calendar day of each month (i.e. 3rd day of each month).  
For months when the selected calendar day falls on a holiday or 
weekend, the bill shall be due the next business day; or 

 
3) 10, 15, or 20 days from the bill mail date. 

 
c. Customers will be removed from the Preferred Due Date Billing Service 

if payment is not received by the date of the billing of the 2nd 
billing cycle.  Customers can return to the Preferred Due Date Billing 
Service upon working out payment arrangements with the company. 

 
d. Except as provided for in Paragraph 19(a), customers using this 

service are not subject to the bill due dates listed in Paragraphs 
9(a) or 9(b) of this tariff.   

 
e. Once a Preferred Due Date is selected, customers may change their 

Preferred Due Date only once per calendar year. 
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f. Except as provided by the Preferred Due Date Billing Service, all 
other practices relating to the Discontinuation of Service will be 
provided in accordance with the Consumer Standards and Billing 
Practices For Residential Gas and Electric Service, and the Billing 
Practices Applicable to Commercial and Industrial Gas Customers. 

 
16. UN-HONORED CHECKS AND ELECTRONIC TRANSFERS 

When a customer issues a check or authorizes an electronic transfer payment 
to the Company that a bank or other financial institution fails to honor 
(for reasons of insufficient funds, account closed, stop payment order 
issued, etc.), the customer shall be billed an additional charge of $15.00 
per check or electronic transfer. 

 
17. METERING 

The normal service shall be to the prescribed meter location along the 
customer's building wall nearest the gas main or beyond this wall on either 
side of the building up to a maximum distance of three feet. 

 
The customer shall protect from loss or damage the meter (or meters), meter 
connections, regulators and other property place on the premises of the 
customer at the expense of the company and shall permit no person, other 
than an authorized representative of the company, to remove, inspect or 
tamper with the meter (or meters). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued to Sheet No. C-12.00 

 
Issued:  01-28-08          Effective for Service 
By J F Schott          On and After: 10-10-07 
VP Regulatory Affairs        Issued Under Auth. of 
Green Bay, Wisconsin        Mich Public Serv Comm 

 Dated: 10-09-07 
 In Case No: U-15152 

lagroner
MPSCDateInitials



WISCONSIN PUBLIC SERVICE CORPORATION 
 
 MICHIGAN 
 
 
 
 
 

MPSC Vol No 5-GAS                                     Original Sheet No. C-12.00 
(Reformatted Rate Book)                         
                                                                 

 
 

 
C1. General Rules (Schedule GRXM) (Contd)     Natural Gas 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Continued from Sheet No. C-11.00 
 
18. TRANSPORTATION STANDARDS OF CONDUCT 

This rule is intended to promote fair competition and a level playing field 
among all participants involved in gas transportation within the Company’s 
gas service territory.  The Company will conduct its business to conform to 
the following standards of conduct: 

 
a. The Company will apply any tariff provision relating to transportation 

service in the same manner without discrimination to all similarly 
situated persons. 

 
b. The Company will not give its marketing affiliate or customers of its 

affiliate preference over non-affiliated gas marketers or their 
customers in matters relating to transportation service including, but 
not limited to, nominating, balancing, metering, billing, storage, 
standby service, curtailment policy, or price discounts. 

 
c. The Company will not communicate to any customer, supplier or third 

parties that any advantage may accrue to such customer, supplier or 
third party in the use of the Company’s services as a result of that 
customer, supplier or other third party dealing with its marketing 
affiliate and shall refrain from giving any appearance that it speaks 
on behalf of its affiliate. 

 
d. The Company will process all similar requests for transportation 

service in the same manner and within the same period of time. 
 

e. If a customer requests information about marketers, the Company will 
provide a list of all marketers operating on its system, including its 
affiliate, but will not promote its affiliate. 

 
f. To the extent the Company provides to its marketing affiliate a 

discount or information related to the transportation, sales or 
marketing of natural gas, including but not limited to the Company’s 
customer lists, that is not readily available or generally known to 
any other marketer or supplier, it will provide details of such 
discount or provide the information contemporaneously to all potential 
marketers on its system that have requested such information. 
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g. The Company will not condition or tie its agreement to release 
interstate pipeline capacity to any agreement by a gas marketer, 
customer or other third party relating to any service in which its 
marketing affiliate is involved. 

 
h. The Company will not condition or tie an agreement to provide a 

transportation discount to any agreement by a marketer, customer or 
other third party relating to any service in which its marketing 
affiliate is involved. 

 
i. The Company’s operating employees and the operating employees of its 

marketing affiliate will function independently of each other, be 
employed by separate corporate entities, and reside in separate 
offices. 

 
j. The Company will keep separate books of accounts and records from 

those of its marketing affiliate. 
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1. GENERAL   

Whenever the Company determines that system gas supply (including storage 
gas volumes needed to meet future demand) and/or interstate pipeline 
capacity is insufficient to meet the requirements of all customers 
(including transportation customers utilizing daily balancing or the 
monthly cashout mechanisms), and/or that a distribution system capacity 
shortage or a force majeure on the distribution system exists which reduces 
the amount of gas that can be delivered to customers, the Company may 
initiate curtailment of service.  When a curtailment of deliveries is to be 
made, the Company shall determine the quantity of gas which each system 
sales customer shall be entitled to receive and shall promptly notify each 
affected system sales customer of the period of curtailment and the 
quantity of gas the customer will be entitled to receive during such 
period.  Such notice shall be given as far in advance as is reasonably 
possible.  The Company may change the curtailment period and the quantity 
of gas customers will be entitled to receive if conditions require. 

 
2. EXCEPTIONS 

Such curtailment shall be in the order shown in Paragraph 4 below with the 
following additional conditions and exceptions: 

 
a. The Company may, due to localized problems on the distribution system, 

curtail only specific locations on the Company's distribution system 
if this limited curtailment is sufficient to control gas usage within 
acceptable physical limits.  The curtailment schedule listed in 
Paragraph 4 below need not be adhered to in this localized area. 

 
b. If any customer notifies the Company in writing that a planned 

curtailment will result in emergency conditions or shutdown of 
operations, the Company may, if gas supply, interstate pipeline 
capacity and distribution system limitations permit, depart from the 
priorities listed in Paragraph 4 and allow that customer to use gas 
when he would normally be curtailed.  The Company shall be under no 
obligation to grant emergency adjustments to the curtailment plan but 
shall make such adjustments when, in the Company's sole judgment, 
conditions warrant it, subject to review by the Commission. 

 
c. The Company may physically valve-off, for the remainder of the Gas 

Day, the gas supply for any customer taking service under Rate 
Schedule GT who is consuming gas in excess of the amount of gas it is 
delivering to the Company's system.  

 
 
 
 
Continued to Sheet No. C-15.00. 

 
 

Issued:  01-28-08          Effective for Service 
By J F Schott          On and After: 10-10-07 
VP Regulatory Affairs        Issued Under Auth. of 
Green Bay, Wisconsin        Mich Public Serv Comm 

 Dated: 10-09-07 
 In Case No: U-15152 

lagroner
MPSCDateInitials



 

 

 WISCONSIN PUBLIC SERVICE CORPORATION 
 
 MICHIGAN 
 
 
 
 
 

 
MPSC Vol No 5-GAS                                    Original Sheet No. C-15.00 
(Reformatted Rate Book)                         
                                                                 

 
 C2. Curtailment Plan (Schedule CURTM) (Contd)                  Natural Gas 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Continued from Sheet No. C-14.00. 
 
3. PENALTY 

If, during any curtailment in accordance with this plan, any customer, 
other than a customer taking service under Rate Schedule GT, takes a 
volume of natural gas in excess of that provided, such customer shall pay 
to the Company a penalty of one dollar ($1.00) per therm, together with 
charges otherwise payable to the Company for the volumes consumed.  The 
penalty rate for customers taking service under Rate Schedule GT is 
defined in Rate Schedule GT.  The payment of a penalty shall not, under 
any circumstances, be considered as giving such customer the right to take 
unauthorized natural gas.  Should the customer continue to take 
unauthorized natural gas, the Company may disconnect service.  
 

4. CURTAILMENT SCHEDULE 
a. Declare a High-Flow Constraint Day, as defined in Rate Schedule GT, for 

customers taking service under Rate Schedule GT. 
 

b. Curtail customers taking service under Rate Schedule CgLM; and if the 
Company is physically unable to re-deliver gas delivered to the 
Company's system by a customer taking service under Rate Schedule GT, 
curtail that customer. 

 
c. Curtail customers taking service under Rate Schedule CgSM. 

 
d. Curtail customers taking service under Rate Schedule GRgM. 

 
5. DEFINITIONS 

a. Company 
Wisconsin Public Service Corporation. 

 
b. Curtail/Curtailment 

Curtail and/or Curtailment refers to a reduction in gas deliveries or 
gas sales necessitated by: 

 
1. A shortage of supply (including storage gas volumes needed to meet 

future demand), or  
 

2. Interstate pipeline capacity that is insufficient to meet the 
requirements of all customers (including transportation customers 
utilizing the daily balancing or monthly cashout mechanisms), or 
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3. A distribution system capacity shortage, or a force majeure on the 

distribution system which reduces the amount of gas that can be 
delivered to the customer. 

 
c. Force Majeure 

No failure or delay in performance of an agreement for natural gas 
service by either the Company or the customer shall be deemed to be 
breach thereof when such failure or delay is occasioned by or due to 
any act of God, strikes, lockouts, acts of the public enemy, wars, 
blockades, insurrections, riots, epidemics, landslides, lightning, 
earthquakes, fires, storms, floods, washouts, arrests and restraints of 
rulers and peoples, civic disturbances, explosions, sabotage, breakage, 
or accident to machinery or equipment, the binding order of any court 
or governmental authority, or any other cause of the kind herein 
enumerated not within the control of the party claiming suspension; 
provided that no cause or contingency shall relieve the customer of its 
obligation to make payment for gas delivered by the Company. 

 
d. Gas Day 

Gas Day shall mean a period of consecutive hours beginning at 9 a.m. 
Central Clock Time and ending on the following 9 a.m. Central Clock 
Time.  A Gas Day shall generally last for 24 hours, except when time 
changes occur.  The reference date for any day shall be the date of the 
beginning of such day. 

 
 e. Incremental Costs: 

For purposes of the Surcharge For Unauthorized Use of Gas, the 
Incremental Costs shall be the higher of "1" or "2" below: 
 
1. The highest cost gas (inclusive of any related excess imbalance 

fees) which the Company is charged by the interstate pipeline(s) 
serving the Company's system for any gas imbalance cashout during 
the Gas Day of unauthorized use. 

 
2. The highest daily spot market price of gas for the Gas Day of 

unauthorized use as reported in Gas Daily for receipt points 
accessible to the Company, plus a cost component which recovers the 
equivalent value of the highest applicable interstate pipeline 
transportation and storage charges, including capacity charges, 
storage withdrawal charges, volumetrically-applied commodity 
charges, fuel charges and applicable surcharges at the time of the 
unauthorized use. 
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EFFECTIVE IN    All territory served.   
 
1. EXTENSION OF DISTRIBUTION FACILITIES

The Company proposes to make extension of its gas mains and/or service 
lines from time to time, at its own costs, to serve applicants whose 
requirements will not disturb or impair the service to prior users or will 
not require an expenditure out of proportion to the expected revenue 
obtainable therefrom.  

 
The Company reserves the right to delay or deny a request for service under 
this Schedule, if fulfilling such a request could, in the Company’s 
opinion, create conditions potentially adverse to the Company or its 
customers.  Such conditions may include, but are not limited to, safety 
issues, system operating requirements or capital constraints.  The 
provisions under this Schedule are in addition to the existing rules and 
tariffs for customer gas service. 

 
The company will furnish gas to a customer at any one building through a 
single service and will furnish and maintain the equipment necessary for 
metering and regulating the gas supplied.  The customer will provide a 
suitable space for such equipment.  

 
2. CUSTOMER CONTRIBUTION
 

A customer contribution shall be required equal to any applicable Fixed 
Monthly Surcharge plus any Excessive Service Line Fee. 

 
3. PAYMENT OF CUSTOMER CONTRIBUTION
 

For all customers other than land developers and builders, the Customer 
Contribution shall be paid as follows:  

 
The Excessive Service Line Fee is payable in a lump sum at the time 
the service contract is executed by the customer or prior to 
installation of the service if the Fee is greater than $200.  If less 
than $200, the Excessive Service Line Fee will be payable with the 
customers first bill. 
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The Excessive Service Line Fee is refundable if the service line has 
not been installed.  If the service line has been installed the 
Excessive Service Line Fee is nonrefundable. 

 
The Fixed Monthly Surcharge shall be payable monthly throughout the 
surcharge period.  The surcharge period shall commence the January 1st 
following the start of construction.  The Fixed Monthly Surcharge will 
commence at the start of the surcharge period or on the date that the 
customer receives gas service or six (6) months following the date the 
service agreement is executed by the customer, whichever occurs first 
at or after the start of the surcharge period.  The customer may at 
any time elect to pay off the present value of the remaining monthly 
payments.  If the present value of the Fixed Monthly Surcharge is less 
than $200.00, the Company may require the customer to make a lump sum 
payment.  The Fixed Monthly Surcharge is assessed to the property 
served such that any subsequent customer requesting gas service at the 
property address, once notified by the Company of the amount and 
duration of such surcharge, shall be liable for the Fixed Monthly 
Surcharge.  Such notification may be verbal, written or in the form of 
a bill which includes the Fixed Monthly Surcharge.  Failure of 
sellers, agents, lessors or other non-company parties to notify a 
customer of the Fixed Monthly Surcharge shall not relieve the 
customer=s obligation to pay the Fixed Monthly Surcharge.  Failure by 
the customer to timely pay the Fixed Monthly Surcharge shall result in 
the discontinuation, termination or denial of natural gas service. 

 
For land developers and builder, the Fixed Monthly Surcharge shall be 
required in a lump sum in advance of the facility expansion.  Excessive 
Service Line Fees will be calculated at the time of construction and paid 
to the company by the land developer or builder. 
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4. EXCESSIVE SERVICE LINE FEE
 

The Excessive Service Line Fee will be assessed to a customer whose service 
line requirement is in excess of the Service Line Limit.  The Service Line 
Limit is equal to 60 feet.  The Excessive Service Line Fee will equal the 
estimated cost of the service line footage in excess of the Service Line 
Limit.  The Fee will be considered a contribution to construction. 

 
5. FIXED MONTHLY SURCHARGE
 

A Fixed Monthly Surcharge (Surcharge) will be calculated for each Customer 
Attachment Project (Project).  The Surcharge will be considered a 
contribution to construction.  The Surcharge is calculated such that the 
net present value (NPV) of the anticipated revenue requirement of the 
Project will equal zero.  The Surcharge will be recoverable over a 
predetermined time period, not to exceed ten years.  The Company will be 
responsible for determining the appropriate Surcharge time period.  The 
Surcharge will be a fixed dollar amount for all customers within the 
Project and will expire on the same date for all customers within the 
Project, regardless of when the Surcharge was initially assessed to the 
customer.  The Surcharge will not be subject to adjustment, reconciliation 
or refund.  A customer who attaches to a Project after the Surcharge period 
has expired or a customer whose proposed attachment was beyond the scope of 
the original Project, will be treated as a separate Project. 

 
6. CUSTOMER ATTACHMENT PROJECT
 

A project may consist of a single customer, requiring only the installation 
of a service line and meter, or may consist of numerous customers requiring 
the installation of mains, service lines and meters.  A Project will 
generally be defined as a customer or group of customers that may be served 
from the contiguous expansion of new distribution facilities. 
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7. REVENUE REQUIREMENT
 

A discounted cost of service model (Model) will be used to calculate the 
net present value (NPV) of the  Revenue Requirement anticipated from the 
project.  The Model will use the expected incremental revenues, customer 
contributions and incremental costs associated with the Project for each 
year of a thirty-seven year period.  Within the Model the customer 
contributions will be adjusted until the NPV of the Revenue Requirements is 
equal to zero.  If at zero customer contributions the NPV is positive, or 
discounted revenues exceed costs, then a customer contributions of zero 
will be used. 

 
8. MODEL ASSUMPTIONS
 

a. Incremental Revenues: 
 

The incremental revenues will be calculated based on current rates and 
a forecast of the timing and number of customer attachments as well as 
the customers annual consumption levels. 

 
b. Incremental Costs: 

 
(1) Rate of Return 

 
The Rate of Return will be a pre-tax weighted rate.  The cost 
will be equal to and weighted in proportion to those authorized 
in the Company=s most recent rate order.  Based on WPSC=s rate 
order in Case No. U-7502, dated June 7, 1983, the Carrying Cost 
Rate is equal to 9.11%. 
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(2) Plant in Service 

 
Plant in Service shall reflect the Company=s estimated cost to 
construct distribution mains, customer service lines, meters and 
pressure regulators or regulating facilities for the Project.  
The timing of the facility investment, primarily service lines, 
will correspond with the project timing of the customer 
attachments. 

 
The facility investment for an individual customer service line 
will be limited to 60 feet. 

 
(3) Rate Base 

 
Rate Base shall reflect the average of beginning and end-of-year 
net plant, Plant in Service minus accumulated depreciation minus 
deferred taxes. 

 
(4) Return on Rate Base 

 
The Return on Rate Base will be the product of the Rate Base 
multiplied by the Rate of Return, noted in paragraph (1) above. 

 
(5) Depreciation 

 
Depreciation expense will be the product of Plant in Service 
multiplied by the appropriate prescribed depreciation rates 
approved for the Company. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued to Sheet No. C-22.00  

 
Issued:  01-28-08          Effective for Service 
By J F Schott          On and After: 10-10-07 
VP Regulatory Affairs        Issued Under Auth. of 
Green Bay, Wisconsin        Mich Public Serv Comm 

 Dated: 10-09-07 
 In Case No: U-15152 
 

lagroner
MPSCDateInitials



 WISCONSIN PUBLIC SERVICE CORPORATION 
 
 MICHIGAN 
 
 
 
 
 

 
MPSC Vol No 5-GAS                                    Original Sheet No. C-22.00 
(Reformatted Rate Book)                         
                                                                 

 
 

 
C3. Customer Attachment Program (Schedule GCAP) (Contd)        Natural Gas 

 
 
 

 
Continued from Sheet No. C-21.00 
 

(6) Property Taxes and Other Operating Expenses 
 

Property Taxes will be the product of Plant in Service multiplied 
by the Company=s average property tax rate.  All Other 
Incremental Operating Expenses will be included as identified.  
Incremental O&M will at a minimum include a proportional cost for 
monthly meter reading, billing and mailing. 

 
(7) Discount Rate 

 
The Discount Rate will be an after tax weighted rate of return.  
The cost will be equal to and weighted in proportion to those 
authorized in the Company=s most recent rate order.  Based on 
WPSC=s rate order in Case No. U-7502, dated June 7, 1983, the 
Discount Rate is equal to 7.96%. 
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1. TYPE AND PRESSURE OF GAS NORMALLY SUPPLIED 
Natural gas at nominally 975 to 1075 Btu (dry); 0.680 to 0.595 specific 
gravity; and at a pressure of 7 inches water column.  
 
High pressure service will be provided for a customer upon request wherever 
high pressure gas is available at the customer's premises, or may be made 
available in accordance with the filed extension rules, and when such high 
pressure is required for proper operation of the customer's present or 
proposed utilization equipment. 

 
For the purposes of correcting high pressure gas measurements, the following 
values will be used: 
 
Temperature Base:              60 Degrees F.  
Assumed Atmospheric Pressure:  14.35 Lbs./Sq. In.  
Pressure Base:                 14.60 Lbs./Sq. In.   
 

2. SUPERCOMPRESSIBILITY 
When gas is metered at a pressure of 30 psi or greater, an adjustment factor 
to correct such measurement for supercompressibility shall be applied to the 
use during each billing period in accordance with AGA Gas Measurement 
Committee Report 3, "Orifice Metering of Natural Gas", dated April, 1955.  
For the purpose of this correction, an average gas flowing temperature of 50 
Degrees F. shall be used. 
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3. UTILIZATION AND CONSERVATION OF NATURAL GAS 

To conserve the company's natural gas supplies for the highest priority of 
firm use, the company may limit or deny the sale of gas to new customers and 
to existing customers requesting additional gas, whenever the company 
concludes said supply is not adequate to provide service to all customers in 
any one of the following priority groups:  
 

Priority Maximum Total 
Hourly 

Connected Load 

Maximum Total 
Contract Year 
Use (therms) 

Current Status 

Residential 250 Cf 5,000 Open 

Com’l & Indus 
Any Purpose 

1,000 Cf 25,000 Open 

Com’l & Indus 
Any Purpose 

2,500 Cf 50,000 Open 

Industrial Non-
Boiler 

2,500 Cf 150,000 Open 

Commercial Any 
Purpose 

60,000 Cf 1,500,000 Open 

Industrial Non-
Boiler 

60,000 Cf 1,500,000 Open 

Industrial Non-
Boiler 

 Over 1,500,000 Open 

Any Load In 
Excess of the 
Above Limits 

  Open 

 
 
Customers receiving service in a closed priority shall receive an allocation 
based on previous use not exceeding the limits of that priority.  
 
 
The company shall inform the Michigan Public Service Commission when changes 
are made in the availability of gas to various priority groups.  
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