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Discontinuance of Regulated Telecommunications Service in Michigan  
Information for Service Providers 

 
Section 313 of the Michigan Telecommunications Act 

 
 

What must a provider of basic local exchange service [or regulated toll service] do to discontinue 
service to customers in Michigan? 
 
A:  Review Section 313 of the Michigan Telecommunications Act, which provides for the process to 
discontinue service in Michigan – mcl-Act-179-of-1991.pdf (mi.gov). 

• In order to comply with the timeline to discontinue service that is established in Section 313, a 
provider should file their Section 214 application with the Federal Communications Commission 
(FCC) at least five months (or six months if a dominant provider) in advance of any proposed 
date of discontinuance. Information to federal requirements can be found here: Domestic 
Section 214 Discontinuance of Service | Federal Communications Commission (fcc.gov) 

• It is also advised that a provider contact MPSC staff in advance of making an initial filing with the 
Commission under Section 313. 

 
What information should be included in the Section 313(5)(a) notice to the Commission? 
 
A.  1) The notice to the Commission should include but not be limited to:  

• The proposed date of discontinuance; 
• The service area/exchanges served where the discontinuance will occur; 
• A list of alternative providers in the service area that offer comparable voice service with 

reliable access to 9-1-1 and emergency services through any technology or medium; 
• The number and type of customers that will be affected (ie business, residential); 
• How customers or interconnecting providers were notified of the discontinuance (ie 1st class 

mail, within customer bills, under terms of their interconnection agreements); 
• Reason for the discontinuance; and, 
• A statement as to the disposition of the provider’s license to provide basic local exchange 

service after the discontinuance is effectuated.  
  

2) Exhibits should include the following: 
• Copy of Section 214 application filing with the FCC; 
• Copy of newspaper publication notice (affidavit of publication from the newspaper(s) should be 

filed separately in the docket once publication is completed)*; 
• Copy of notice to customers*; and, 
• Copy of notice provided to interconnecting providers, if applicable, as provided for in Section 

313. If not applicable, please note in notice to the Commission.* 
 
*The newspaper, customer and interconnecting provider notices should include contact 
information for the provider, the proposed date of discontinuance, the service area where the 
discontinuance will occur, a list of alternative providers in the service area that offer comparable 
voice service with reliable access to 9-1-1 and emergency services through any technology or 
medium, as well as the MPSC docket number of the application and a statement that affected 

http://www.legislature.mi.gov/(S(wfpsd4xxva0zoz1n54hd5vor))/documents/mcl/pdf/mcl-Act-179-of-1991.pdf
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customers may file comments requesting the Commission to investigate the availability of 
comparable voice service with reliable access to 9-1-1 and emergency service & provide direction 
on how to file comments with the Commission. If a provider is unable to furnish the MPSC 
docket number and investigation statement information in its 313(5)(a) notices, it needs to be 
included in its 313(5)(b) notice as discussed below.  
 

The FCC has approved my company’s Section 214 application to discontinue service.  What is the next 
step? 
    
A. 1)  Once the application is deemed granted by the FCC, at least 90 days before discontinuing the 
service, the provider must follow the notice steps in Section 313(5)(b) of the Michigan 
Telecommunications Act.  The notice to the Commission under 313(5)(b) should: 

• Reiterate the anticipated date of discontinuance; and, 
• Include a list of alternative providers, the number of remaining customers, how notice was 

provided to customers or interconnecting providers, and any other relevant information 
pertaining to the discontinuance such as additional attempts made at customer outreach 
outside of the requirements outlined in Section 313. 
   

2) Exhibits should include the following: 
• Copy of the FCC Public Notice showing the grant of approval of the discontinuance; 
• Copy of newspaper publication (affidavit of publication from the newspaper(s) should be filed 

separately in the docket once publication is completed)*; 
• Copy of the 2nd notice to customers*; and, 
• Copy of notice provided to interconnecting providers, if applicable, as provided for in Section 

313. If not applicable, please note in notice to the Commission.* 
 
*The newspaper, customer and interconnecting provider notices should include contact 
information for the provider, the proposed date of discontinuance, the service area where the 
discontinuance will occur, a list of alternative providers in the service area that offer comparable 
voice service with reliable access to 9-1-1 and emergency services through any technology or 
medium, as well as the MPSC docket number of the application and a statement that affected 
customers may file comments requesting the Commission to investigate the availability of 
comparable voice service with reliable access to 9-1-1 and emergency service & provide direction 
on how to file comments with the Commission.  

 
What happens if there is a request for investigation? 
 
A.  The MPSC staff will monitor the docket for requests from customers or interconnecting providers to 
investigate the availability of comparable voice service providers with reliable access to 9-1-1 and 
emergency services to that customer, or a customer of an interconnecting provider, and will contact the 
parties for responses.  If an investigation (to last no longer than 180 days) is conducted , the scope of the 
investigation may vary based on the circumstances of the discontinuance. 
 
*** Please note the process to discontinue service within the framework of Section 313 may have 
situational variances.  You should consult your attorney for further guidance.  If you have questions 
regarding the information provided here, you may contact Wendy Thelen at thelenw@michigan.gov.   
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