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1. Program
Overview



THINK!I ENERGY Program Overview 4

* Implemented by National Energy Foundation (NEF) \
* Targeted to 4" to 6 graders

* Delivered throughout Consumers Energy dual-fuel area
and in cooperation with:

= DTE Energy

= Lansing Board of Water and Light
= Efficiency UNITED

= SEMCO ENERGY Gas Company
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Three Key Principles ;

Think, discover energy resources, uses and
supply;

Talk, discuss energy and environmental

topics that encourage debate and formulate
ideas;

Take Action, make a difference through
practices that impact the environment in
positive and healthy ways.
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THINK!

ENERGY Customer Journey

Email Program Past
invitation website participation

School learns of program
through email, website or
past participation

School enrolls in program

Teacher sat.
with signing up

Program coordinates to
schedule in-school
presentation and timing for
kit delivery

—p

Teachers receive introductory
materials

Parent ~ Scan
Letters

Teacher
Materials
Folder/
Guide

Parents receive letter
from teachers about
program and kits

Students take
pre-energy knowledge
surveys

Forms

Pre/Post
Surveys

Certificates
/Pencils

|
- =
|

Parents inform teachers if
they do not want kits

Teachers and students
attend NEF presentation

at school

Teacher sat.

with
Teacher coordinating
collects presentation
surveys
Teacher sat.
with
presentation

— e = o = =

Energy lessons
and in-classroom
activities

) |

— I Optional: Teacher
*I integrates 2-3 energy 1
| lessons into curriculum |

Students receive energy
conservation kits
from teacher

Sat. with quality
of student guide

Program Kit items
brochure
and

worksheet

Students take post -energy

knowledge surveys

Teacher
collects
surveys

There might be
unwanted or repeated
items in kits

X

Households install items and
complete home energy
worksheet

Rating of
usefulness of
kit
equipment

4 <@
Students return worksheets,
or fill out online at
home/school
1 Teacher

compiles
@ results
Children who return

assessments receive color
changing pencil
and certificate

School submits surveys and
worksheets to NEF and
teachers receive mini-grants

School sends
forms to NEF

Annual satisfaction
surveys

1. Program Overview




THINK! ENERGY Consumers Energy Participation -

/

® Since 2010, THINK! ENERGY
delivered the Take Action!
program to over 127,000
students

®* Piloted expanded educational
program: INNOVATION and
Bright Kids

®* 2015 Participation:
v Reached 32,487 students
v Visited 388 schools
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Consumers Energy Participation - YTD 2016

Number of
Schools
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Program and Participant Recognition 9

®* Endorsed by Michigan Department of Education \
(MDE)

®* Finalist for the inaugural Governor’'s Energy
Excellence Awards.

®* Consumers Energy distributes nearly $100,000
annually in grants to support educational endeavors
to participating schools.
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2. Program
Experience



Think! Energy

IS an energy efficiency
education program.




Think! Talk! Take Action!

about about about
energy. energy. energy.



Learn
about
natural
resources.

Learn how
we get and

use energy.

Learn how
to use
energy
wisely.

Learn how
to use the
contents of
your Take
Action Kit.

Participate
In energy
“LINGO”

activity.

Play a
review
game if
time
permits.




TAKE ACTION to be more efficient with:

Electricity Natural Water
Gas



Efficient Electricity Use






When
you
leave a
room



Turn
off the

light.









Adjust your
thermostat
for the

Season.



130 F or lower






Efficient
Water
Use



Use



Use
high-efficiency
showerheads.



Turn water off
when not In
use.

Use a shower

timer to take a
5 minute
power shower.




Earn 2800
points to win!



Name Michigan’s
primary resource for
generating
electricity.



100 Points



The Length of an
Energy Efficient
Shower



100 Points



Save electricity by
turning these off
when you leave the
room.






Melting down water
bottles and using the
plastic to make a
shopping bag Is an

example of



100 Points



Ready for
something harder?



What gas heats
most of the homes
In Michigan?



200 Points



What Is a good
temperature to set
the water heater?



200 Points



Which water
temperature setting
should we use most

to wash clothes?



Cold
200 Points



Can you handle
even harder questions?



What type of light
bulb uses up to 80%
less electricity than

Incandescents?



400 Points



What form of
energy Is found In a
lump of coal?



400 Points



Time for the
FINAL QUESTION!!!



What do we call It
when we Think!,
Talk! and Take
Action! about
energy?






GRAND TOTAL

2300

PERFECT SCORE



11
Think! Talk!

about about
energy. energy.




Take Action!



3.
Evaluation



Evaluation Focus

Ease of
Delivery

Quality of
Support

Satisfaction
Levels

Knowledge &
Engagement

Cobranding
Perceptions

Installation of
Measures

Behavior
Changes
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Participant Satisfaction

Households \ Teachers \
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Feedback on Program Elements

Households \ Teachers \
10 10 9.4 54 9.7
9.1 ' : 9.1
8.9 8.9
9 8.8 9
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7 7
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4
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Quality of the Usefulness of the Overall 1
Student Guide Kit Equipment  Satisfaction with THINK! Classroom Student Overall Assistance
. ENERGY Materials  Interestin Satisfaction from
the Kit Presentation the with the Kit ~ Program
K Equipment \\ Curriculum  Equipment Staff
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Participant Recommendations

| feel this would benefit all Incorporate more hands-on activities to
schools. Thanks so much for model energy concepts my students
teaching children about would be more interested. The activities
saving energy. they brought were very well received.

This is my second child to participate in Presenters are “well-
the program—we have already installed versed”, “energetic’,
and are using some of the items ... It “cover material that
would be nice if there was a is perfectly aligned
return/recycle program, so these things with curriculum”
can be used by others.
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4.
Collaboration



Coordinated Delivery .

* Nearly 30% of households served in 2015 were part \
of collaborative delivery

* Collaboration represents full partnership between
offering utilities with co-branding, individual targets
and goals, and funding agreements

4. Collaboration Efforts




Collaborative Approaches

Coordinated
Offerings (aka
Collaborations)

Joint
Offerings

~

~
Same Offering: all utilities Single Offering: all utilities
Same- agree to provide the same implement a uniform offering
offering to the customer, with a single budget — budget
Fuel but manage them allocations are agreed to
Utilities separately ahead of time
/
~

Coordinated Offering: all
Opposite- utilities agree to help each

other claim savings for their
respective fuels through a
single offering (e.g., selling
savings)

Fuel
Utilities

/

\\

Combined Offering: all utilities
participate in creating and

implementing an offering with
defined budgets and
management agreements in
place

)

\_

Source: Navigant, DTE Utility Energy Optimization Coordination Research,
Presentation to the EO Collaborative, March 15, 2016
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THINK! ENERGY Participation

Participation By Year - Statewide \
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[ I

50000
40000
30000
20000

- I I
0

2010 2011 2012 2013 2014 2015 2016 to date
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Participant Feedback

My child enjoyed Great program! Thanks for Not only did my son
learning and teaching the home improvement learn from this
us what was learned. items. We had fun learning! program, | did too.

My daughter was very | love the experiment and shower timer. These
excited to give us the kit, are going to help me to get my daughter on
she explained everything. board with what I've been saying. Thanks!

We were already My daughter participated . . . and absolutely loved it. She
practicing energy installed the two bulbs she received with the kit, she has
conservation, but been begging to go buy more light bulb like the LED ones she
this kit made us got. | told her as soon as we have some money saved up we
even more aware. will go buy light bulbs for the other lights in the house.

Conclusion







	THINK! ENERGY
	Presentation Topics
	Slide Number 3
	THINK! ENERGY Program Overview
	Three Key Principles 
	THINK! ENERGY Customer Journey
	THINK! ENERGY Consumers Energy Participation
	Consumers Energy Participation – YTD 2016
	Program and Participant Recognition
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Slide Number 29
	Slide Number 30
	Slide Number 31
	Slide Number 32
	Slide Number 33
	Slide Number 34
	Slide Number 35
	Slide Number 36
	Slide Number 37
	Slide Number 38
	Slide Number 39
	Slide Number 40
	Slide Number 41
	Slide Number 42
	Slide Number 43
	Slide Number 44
	Slide Number 45
	Slide Number 46
	Slide Number 47
	Slide Number 48
	Slide Number 49
	Slide Number 50
	Slide Number 51
	Slide Number 52
	Slide Number 53
	Slide Number 54
	Slide Number 55
	Evaluation Focus
	Participant Satisfaction
	Feedback on Program Elements
	Participant Recommendations
	Slide Number 60
	Coordinated Delivery
	Collaborative Approaches
	THINK! ENERGY Participation
	Participant Feedback
	Slide Number 65

