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MI Power Grid: Customer Education and Participation

Workgroup Meeting #3:

Customer Engagement in Commission-related Activities:

Opportunities and Barriers
August 4, 2021
1:00 PM- 4:00 PM (Eastern)

Join Microsoft Teams Meeting
Join by phone: +1 248-509-0316, 493402745#

Agenda Items

1:00 PM

Welcome & Opening Statements

Commissioner Tremaine Phillips &
Kayla Gibbs, MPSC Staff

1:05 PM

MPSC: Processes and Opportunities for Customer Education,
Participation, and Outreach

Reka Holley, MPSC Staff

1:55 PM

The MPSC’s Customer Shutoff Data Portal

Jake Thelen, MPSC Staff

2:05 PM

Barriers to Customer Participation in Commission-related Activities

Moderator: Keith Cooley
Principia, LLC

Monica Martinez
Coalition to Keep Michigan Warm

Conan Smith
MI Environmental Council

Briana DuBose
EcoWorks

2:55 PM

Break

3:00 PM

Successes in Customer Education, Outreach and Engagement

Stacey Steep
Office of Public Participation, FERC

Christina Chase-Pettis
Pennsylvania Public Utility
Commission

Shari Williams
Pennsylvania Public Utility
Commission

Don Tormey
lowa Utilities Board

3:55 PM

Closing Statements

Danielle Rogers, MPSC Staff

4:00 PM

Adjourn

LARA is an equal opportunity employer/program.

Auxiliary aids, services and other reasonable accommodations are available upon request to individuals with disabilities.
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https://teams.microsoft.com/l/meetup-join/19%3ameeting_MjNiYTU0MTYtYThiZC00Yzg5LTg5MGItOTdiMjE5ZDI2YzRm%40thread.v2/0?context=%7b%22Tid%22%3a%22d5fb7087-3777-42ad-966a-892ef47225d1%22%2c%22Oid%22%3a%2226782e59-2044-4f7a-9b3c-f37817031853%22%7d
tel:+12485090316,,493402745

