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Meeting Overview
• Welcome Kristen!
• Meeting structure/roadmap
• Member concerns
• MI Bridges tutorial
• Next Steps and updates

*Slides and materials will be shared by email after the meeting
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Goals Structure
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1
• Choose a goal 
• Solicit input on changes members would like to see in said program or 

goal using the guiding question/subcommittee charge parameters

2
• Research the goal
• Have organization who runs that program (utilities/Staff/DHHS) provide 

background knowledge/limitations of that program

3
• Identify solutions
• Bring to EAAC for greater review—October 20 meeting

4
• If appropriate, collaborate with the responsible organization
• Propose to the Commission



Projected 2021 Timeline
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• Brainstorm goals 
and timeline 

• Report out to EAAC

Aug.

• Report out to EAAC
• Finalize goals and 

timeline
• Research activities

Sept. • Report out to EAAC
• Compile research 

results to prep for 
draft update

Oct.

• Progress update 
draft, with 
recommendations

Nov. • Progress report to 
commission

Dec.

Beyond 2021
December 2022: Submit updated report with recommendations
2023: Continue collaborative as necessary and finalize work

Research Analyze

Compile Create



Potential Timeline for 2022
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• Finish work on the utility 
programs—move on to 
MEAP

• Coordinate with 
outreach subcommittee

Q1

• Continue work with 
DHHS
• Enrollment for MEAP—

EWR tie-in
• (Bureau presentation)

Q2 • Begin work on 
affordability issues—
survey to determine next 
goal

Q3

• Another Commission 
report

Q4

*This timeline is tentative and subject to change based on the priorities of the AAA members
*If anything changes in the utilities’ or DHHS’ low-income programs, please come to us to present on it



Member Concerns
• Direction of the collaborative
• Progress thus far

◦ Do you have more faith we can accomplish goals?
• Recommendations

◦ Presenters
◦ Resources
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From Last Meeting…
• Discussed streamlining the enrollment process with 

DHHS
◦ Many hurdles to auto-enrolling SNAP and Medicaid customers 

in utility assistance 
• Discovered the majority of enrollment occurs in the MI 

Bridges portal
• Also having MI Bridges present because having an 

assistance portal was on our goals list

*Goals list is updated with our learnings
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MI Bridges Tutorial
Crystal Korpi (DHHS) KorpiC@michigan.gov

mailto:KorpiC@michigan.gov
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Putting people first, with the goal of helping all Michiganders lead healthier and more productive lives, no matter their stage in life.

AAA Subcommittee Meet ing
Decembe r  9 ,  2021
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Agenda

MI Bridges Explore and Help Me Find Resources

Overview of MI Bridges

Application for Benefits and MEAP Referral Demo

Upload Documents

MI Bridges Resources



Overview
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• MI Bridges makes common 
MDHHS processes easier, 
improving user experience and 
providing options for self-service 

• MI Bridges is available 24-7!

• MI Bridges enables residents to 
identify needs and connect them 
to community agencies for 
support with our partnership 
with Michigan 2-1-1

• MI Bridges helps community 
partner organizations play a 
more significant role in helping 
their clients access benefits and 
supports 

MI Bridges 



Explore and Help Me Find Resource
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Help Me Find Resources is a guided survey by topic to find support 
in the resident's community.
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Explore Resources is a feature to search for resources for a specific 
need or in a different location.
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For Demonstration Purposes Only

State assistance programs and community resources presented together in 
one set of recommended supports organized by topic.
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Add resources to a MI Bridges account and send an electronic 
referral to MI Bridges referral partners.
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Resources are available without creating a MI Bridges account.
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Resources are available without creating a MI Bridges account.
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Application for Benefits and MEAP Referral Demo
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22Putting people first, with the goal of helping all Michiganders lead healthier and more productive lives, no matter their stage in life.

U p l o a d  D o c u m e n t s
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MI Bridges Resources
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MI Bridges Assistance.
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Help Page Apply for Benefits Information.
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Find a Navigation or Access Community Partner.
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List of MDHHS Local Offices.
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..Connect with a Navigator.
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Contact Information

MI Bridges Community Partner Liaison
MDHHSCommunityPartners@Michigan.gov 

mailto:MDHHSCommunityPartners@Michigan.gov
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What MI Bridges Questions Can I Answer? 
Thank You!
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Leadership Q&A
Based on our Goals List

https://docs.google.com/document/d/1dyckDFZaSVF0l5Ma37hmWtaZD7iKUS-g/edit


Rate Case/Legislative Updates
• Michigan Gas Utilities—RIA and LIA
• Alpena Power Company—RIA in Settlement Agreement
• CE PIPP—Soon
• CE Gas rate case was filed
• Legislative proposal to end asset limits on SNAP

*If you know of any developments in the low-income field, let us know
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https://mi-psc.force.com/s/case/500t000000Rfx7ZAAR/in-the-matter-of-the-application-of-michigan-gas-utilities-corporation-for-authority-to-increase-natural-gas-rates-and-for-other-relief
https://mi-psc.force.com/s/case/500t000000k1RwYAAU/in-the-matter-of-the-application-of-alpena-power-company-for-authority-to-incur-its-rates-for-the-sale-of-electricity
https://mi-psc.force.com/s/case/500t000000hrDOOAA2/in-the-matter-of-the-application-of-consumers-energy-company-for-approval-of-a-percent-of-income-payment-plan-pilot
https://mi-psc.force.com/s/case/500t000000sCoh3AAC/in-the-matter-of-the-application-of-consumers-energy-company-for-authority-to-increase-its-rates-for-the-distribution-of-natural-gas-and-for-other-relief
http://www.legislature.mi.gov/documents/2021-2022/billintroduced/Senate/pdf/2021-SIB-0725.pdf
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Next Steps

1
• Continuing work with DHHS on streamlining the customer 

journey—likely MEAP and EWR next

2
• Updating goals list and uploading PowerPoints after each meeting 

(on the EAAC resource site)

3
• Next meeting: no presenter. Discussion on goals progress and 2022 

planning

4
• Working on a customer journey diagram complete with DHHS’s 

journey and incorporating our definitions list into a low-income 
toolkit

https://www.michigan.gov/mpsc/0,9535,7-395-93307_93312_93320-566302--,00.html
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