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=) Charge and Goals

On December 21, 2023, the Commission ordered Staff in U-20757-0618,
Recommendation 2.10, to establish a critical care collaborative discussing possible
rule changes related to the journey of a customer seeking the critical care
protection.

The discussion will focus on different options, while keeping services:
e Customers’ ability to make payments while on protection

* Detailing steps for customers to seek assistance

* Payment plan options

e Other solutions

This collaboratives recommendations will assist MPSC Staff in preparing a report
outlining the recommendations to be filed by December 2024 in Case No. U-20757.

Keep an open mind, respect other’s viewpoints and be mindful of the scope and goals
of this group.
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Where Are We At?
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Session 2 Today

Critical Care History

Weigh the Options - Survey

Reviewed Survey Results
Discussed Potential Solutions Outline Processes
Looked at Options

Open Discussion
Conducted a Survey Ranking
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2 Recommendations/Solutions Survey

Should we change the definition of Critical Care to

make “immediately” life threatening clearer?
Yes/No

Should there be a list of devices acceptable for
pmml Critical Care customers? Yes/No
sl Please rank these possible solutions:

e No Changes

e Requiring some sort of Payment Plan option during the journey.

® Requiring some sort of Assistance option during the journey, if
income qualified.

e Requiring both Payment Plan options and Assistance during the
journey.

e Special Medical Vulnerable Rates
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N Survey Results

Should we change the definition of Critical Care to
make “immediately” life threatening clearer?

BYes H Mo
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N Survey Results

Should there be a list of medical devices
acceptable for Critical Care customers?

B Yes B NMNo
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N Survey Results

Requiring both Payment Plan options and Assistance during the
journey.

Requiring some sort of Assistance option during the journey, if income
qualified.

Requiring some sort of Payment Plan option during the journey.

Special Medically Vulnerable Rates

No Changes




&%. What is a Clearer-Cut Critical Care
Definition?

Any customer due to an inability to pay a utility bill, who requires, or
has a household member who requires, home medical equipment
or a life support system, and who, on an annual basis, provides a
Current Definition -< commission-approved medical certification form from a physician or
medical facility to the utility identifying the medical equipment or
life support system and certifying that an interruption of service
would be IMMEDIATELY life-threatening. R 460.102(n)

AY4

e ... Sustains the life of a patient and without which the patient will

Solutions -< die.”
e Other Options?

AY4

Any customer due to an inability to pay a utility bill, who requires, or
has a household member who requires, home medical equipment
or a life support system, and who, on an annual basis, provides a
commission-approved medical certification form from a physician or
medical facility to the utility identifying the medical equipment or
life support system and certifying that an interruption of service
would be immediately life threatening and without which the
patient will die.

Recommendations -<

-

*Holston Electric Cooperative: Life Support Classification Definition



S Qualifying Medical Equipment

How do we create a consolidated medical equipment list that encompasses the

need to help guide both the customer and utility in this protection?

Option 1

Recommend mirroring a policy similar to what Colorado enforces related to Medical Emergency:

Examples of life-sustaining equipment would be: kidney dialysis machine, iron lung, oxygen concentrators and
certain other oxygen machines, cardiac monitory, heating and air conditioning equipment, or any other equipment
that is prescribed by a licensed medical doctor.

If the life-sustaining equipment without a battery backup is prescribed by a licensed medical doctor, then it shall
be considered life-sustaining equipment.

The following are not considered to be life-sustaining equipment: hot water heater, refrigerator, range/stove,
nebulizers that are battery-driven or hand-driven or self-contained, battery-driven sleep apnea monitors, battery-
driven cardiac monitors.

Option 2

Establish a new policy or rule requesting all utilities to submit annually, a list of qualifying medical equipment to treat
ongoing medical conditions (similar to R 460.134 Extreme Weather Condition Policy) to the commission for approval.

Option 3
Use American Medical Association as a guide.
Option 4
Create a Collaborative outlining recommendations from other states programs, rules, etc.*
Option 5
Other Options

* Oklahoma — Medical Emergency Program, PG&E Program Medical Baseline Program (pge.com), Holston Electric Cooperative



https://casetext.com/regulation/oklahoma-administrative-code/title-165-corporation-commission/chapter-35-electric-utility-rules/subchapter-21-disconnection-of-service/part-3-special-provisions-regarding-residential-disconnection/section-16535-21-10-delays-to-disconnection-of-residential-service#:~:text=(f)Life%2Dthreatening%20situation,to%20sustain%20the%20person's%20life.
https://www.pge.com/en/account/billing-and-assistance/financial-assistance/medical-baseline-program.html
https://www.holstonelectric.com/life-support-classification#:~:text=REQUEST%20FOR%20LIFE%20SUPPORT%20CLASSIFICATION&text=Submit%20a%20completed%20and%20signed%20Request%20for%20Equipment%20Information%20in,form%20provided%20by%20the%20Cooperative.

\
~ -
-

%ﬁ? Critical Care Shutoff Protection Process

Current Definition: Any customer due to an inability to pay a utility bill, who requires, or
has a household member who requires, home medical equipment or a life support system,
and who, on an annual basis, provides a commission-approved medical certification form*
from a physician or medical facility to the utility identifying the medical equipment or life
support system and certifying that an interruption of service would be IMMEDIATELY life-

threatening.

Italicized = current rules

nce approved, t
utility will notify
customer on

Notify utility of
request. A 3-day

Submit the approved
medical form* to the

hold will be placed " . application status, at
onto account to Uil (Eeee) which time a 22?
g N IO, (WA s il e sleese
;CJI//OVI;)/ time to get the U AOSUE HIZLE, onto the accl:oount
certification form S SRR and the household

period will be temporarily

completed.
protected.**

R 460.130a(3) R 460.102(n) & R 460.130a(4)
R 460.130a(4)

* Medical form can be found via utility and Commission website
** Temporary hold = defined if assistance or payment plans are needed. If neither is needed, the household protection will be

automaticalli on annual basis.
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%ﬁ% Critical Care Shutoff Protection Process

Assistance & Payment Plan Options:

Italicized = current rules

Utilities will identify
critical care customer
within their systems
ensuring that service is
provided for as long as
the customer remains
in this status and
inability to pay
continues. (Throughout
protection)

When a planned
service interruption
occurs, the utility will
notify the customer
and not shutoff service
using remote shutoff
capability without first
providing a face-to-
face contact. (Throughout
protection)

The customer will then
be required to fulfill
obligation: as outlined
in recommendations /
solutions

R 460.130a(5) R 460.130a(6)
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&%‘ Critical Care Shutoff Protection Process

Assistance & Payment Assistance - Step 1
Plan Options: W

Option 1: Income Qualified J

Customer seeks assistance:
1) If accepted, agency will award monies to account.
2) If denied, provide proof of rejection to utility.

3) If the customer does not seek assistance as requested,
customer will then proceed without assistance and then
make appropriate payment plan. (Assistance will lower

required payment plan amount).

Option 2: Not Income Qualified J

The customer will be
responsible to: 1) if
income qualified, the

customer needs to seek
assistance & 2) make
appropriate payment

plan. If neither is
needed, household will
be protected.

If needed, the customer would proceed to a payment plan.
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&Eﬁg Critical Care Shutoff Protection Process

Assistance & Payment Payment Plan - Step 2

Plan Options: |
— J

Household will be required to enter into a payment plan
reflecting %% of the household's annual usage.

£ |

Household will be required to make a payment of 1/12 of
the outstanding bill (similar to WPP).

The customer will be
responsible to: 1) if
income qualified, the

customer needs to seek

assistance* & 2) make
appropriate payment
plan. If neither is
needed, household will
be protected.

|
3

J
Household will be required to pay up to 10% of delinquent
balance upfront. The household will then be required to pay
%% of arrearage balance each remaining month of the
protection period. (Portions from WA)

— 4

Other options
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%ﬁ% Critical Care Shutoff Protection Process

Assistance & Payment Plan Options:

Italicized = current rules

ustomer continues t
make appropriate
payment plan (agreed in
previous step). If
payment is not made,
what happens if the
customer defaults on
their payment plan?
Will the household be
removed from
protection?*

Temporary hold is
removed from
account, the
household will switch
to be protected
annually.

At renewal, customer
must resubmit
application and if
applicable, assistance,

and payment plan.

R 460.130a(2)

At any point, if the protected household member status changes the household needs to
notify the utility. r460.130a(7)

* If payment is not received, the customer will be removed from program and proceed to dunning process.
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72  Questions? Comments? Concerns?

Leadership Contacts:
e Christina Forist, MPSC Staff,
foristc@michigan.gov

Resource Guide:
https://www.michigan.gov/mpsc/co
mmission/workgroups/energy-
affordability-and-accessibility-
collaborative/critical-care-
collaborative

* Jake Thelen, MPSC Staff,
thelenj7@michigan.gov

* Kasey Grieco, Superior Watersheds,

o Suggestion Box Grantee

o G.oals kgrieco@superiorwatersheds.org
o Bios

o

Timelines



https://www.michigan.gov/mpsc/commission/workgroups/energy-affordability-and-accessibility-collaborative/critical-care-collaborative
https://www.michigan.gov/mpsc/commission/workgroups/energy-affordability-and-accessibility-collaborative/critical-care-collaborative
https://www.michigan.gov/mpsc/commission/workgroups/energy-affordability-and-accessibility-collaborative/critical-care-collaborative
https://www.michigan.gov/mpsc/commission/workgroups/energy-affordability-and-accessibility-collaborative/critical-care-collaborative
https://www.michigan.gov/mpsc/commission/workgroups/energy-affordability-and-accessibility-collaborative/critical-care-collaborative
mailto:foristc@michigan.gov
mailto:thelenj7@michigan.gov
mailto:kgrieco@superiorwatersheds.org

&ﬁ%‘ What'’s next ....

» Staff will draft a report by December 2024.
* Report will be filled within Docket U-20757.
* Commission order on next steps.
 Comment period.

Report will include:

* The background from each session of the collaborative.

* Information from the data request to the utilities. Data from what other
states are doing in this space.

e Survey results and comments collected during this collaborative.

* Collaborative recommended solutions and the other options that were
discussed.

* The blueprint discussed today to make this work.
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