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Energy Affordability and Accessibility Collaborative
Data Analysis & Regulatory Review Subcommittee

Meeting #2
April 21, 2022
10:00 a.m. to 12:00 p.m.

Click here to join the meeting
+1248-509-0316,,119037789# Phone Conference ID: 119 037 789#

Agenda Items

10:90 Welcome/Agenda Review
5 min Kasey McNeally
10:05 Overview of Commission Charge Kasey McNeally
10 min & Commission Utility Metrics
10:15 What type of information does the Quarterly Reports Chris Forist
5 min (R 460.151) collect?
10:20 U-20757 Data Reporting Journey & Jake Thelen
5 min What type of data the U-20757 reflects?
10:25 Breakdown of Each Data Category Metric Chris Forist & Jake Thelen
30 min | (Payment Performance, Payment Plans & Payment Programs)
10 min - Break -
11:05 Breakdown of Each Data Category Metric Chris Forist & Jake Thelen
30 min (Shutoff, Restoration, Customer Service, & Informal Hearings)
11:3.5 Follow-up — Open Discussion Rick Bunch
15 min
11:50 Next Steps Rick Bunch
10 min

Adjourn



https://teams.microsoft.com/l/meetup-join/19%3ameeting_YmJmMjZlMTktMjg3MS00ZTM1LTgzM2UtNDZlOGQ1MWNlOTll%40thread.v2/0?context=%7b%22Tid%22%3a%22d5fb7087-3777-42ad-966a-892ef47225d1%22%2c%22Oid%22%3a%224b949000-0b83-49fa-a1dc-69fe8b56bb26%22%7d
tel:+12485090316,,119037789#%20

LARA is an equal opportunity employer/program.
Auxiliary aids, services and other reasonable accommodations are available upon request to individuals with disabilities.
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