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Outreach and Education Subcommittee 

Meeting Minutes 
November 16, 2021 

 
1. Introductions and Icebreaker 

What do you do for self-care?  
 

2. Group Agreements 
o Be accountable 
o Use “I” Statements when speaking  
o We are here for a bigger purpose - 
o Celebrate each other’s sharing/ideas. 
o Contribute to a space of care, keep each other safe. 
o Practice making space for others when you have talked a lot and speak up when you 

can. Call in others. 
o Lead with impact over intentions, ask for clarification from a place of curiosity when 

in doubt. Let us be mindful of our actions. 
o Umoja principle - if you want to go fast go alone if you want to go far go together 
o Take the time to address issues in the moment, reflect on issues in real-time, take 

responsibility to honor our commitments 
 
3. Announcements 

o Briana D and Briana P had a conversation with Grand Rapids based Urban Core 
Collective 

o State Emergency Relief family caps will be increasing on 12/1; For Electricity and 
gas the caps will increase from $850 to $1150; for propane and deliverable fuels that 
caps will increase from $1200 to $1500. Customers will also be able to receive SER 
more than one time - until they reach the cap. 
 

4. Review Team Guidance Document  
 

5. Breakout team meeting 
o Community Townhalls 

 Briana Parker; Tanya Paslawski; Reka Holley-Voelker; Briana DuBose; 
Gina Kostoff; Kristina Coppernoll 

o Comprehensive State Resources Team 



 Anne Armstrong; Briana Parker; Kizzie Kelly; Toni Noakes; Al Freeman; 
Christine Adams 

o Coordination between Agencies 
 Kristen Goodman; Anne Armstrong; Amy Rittenhouse; Marissa Boerman; 

Maddie Wazoeicz 
 

6. Next Steps and Follow Up 


