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Energy Waste Reduction Low Income Workgroup

January 8, 2026
9:00 a.m. — 11:00 a.m.

Microsoft Teams need help?

Join the meeting now
Meeting ID: 257 612 144 339 4
Passcode: ez2Qj34K

Dial in by phone
+1248-509-0316,,616479639# United States, Troy
Find a local number

Phone conference ID: 616 479 639#

Welcome and Introductions

Brad Banks

Elizabeth Yeager

Energy Optimization Section, MPSC

Workforce Development Needs Assessment Survey Update
Elizabeth Yeager

Energy Efficiency Analyst

MPSC

Utility Customer Disconnection and Arrearage Data Tool
Jake Thelen

Michigan Public Service Commission

Customer Assistance Division

EGLE RETAP Program

Indumathy Jayamani

Industry Engineer Specialist

Michigan Department of Environment, Great Lakes, and Energy

Close and Adjourn

LARA is an equal opportunity employer/program.
Auxiliary aids, services and other reasonable accommodations are available upon request to individuals with disabilities.
7109 W. SAGINAW HIGHWAY e P.O. BOX 30221 ¢ LANSING, MICHIGAN 48909 ¢ www.michigan.gov/mpsc e 517-284-8100


https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Faka.ms%2FJoinTeamsMeeting%3Fomkt%3Den-US&data=05%7C02%7CBanksB1%40michigan.gov%7C6019613924e04808260808ddfb7213e6%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C638943189562060274%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=8nP54dGBWwY4b5R821%2FGVdDV%2FMT1TbZtT4uSdqf%2FeFM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_OTFkNDNjOGItMzIwNS00ZmFmLWI0YWQtMjUxOTliZjE1OGQ3%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522d5fb7087-3777-42ad-966a-892ef47225d1%2522%252c%2522Oid%2522%253a%25226f4515c5-3dba-4ca5-92b3-f936bba06e46%2522%257d&data=05%7C02%7CBanksB1%40michigan.gov%7C6019613924e04808260808ddfb7213e6%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C638943189562080807%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=BSsCgwwQ4KwcUwUA6lFjuoL6bfHubD5NKGmRWzPFQPk%3D&reserved=0
tel:+12485090316,,616479639
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdialin.teams.microsoft.com%2F95e14c4b-c14d-430f-a556-75831bdf54bf%3Fid%3D616479639&data=05%7C02%7CBanksB1%40michigan.gov%7C6019613924e04808260808ddfb7213e6%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C638943189562096100%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=wW1fTOhQzUe6nDZGbUPIA3GmPLO%2BHZ80LQ9pH7BtxR4%3D&reserved=0

