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Your mission is  our purpose—
on the network built for first 
responders on the front lines.
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Verizon Frontline delivers what first responders want. 

Your communications, prioritized

5

Resilience you can count on

Built on America’s most reliable 5G network 1

1. Most reliable 5G network based on more first place rankings in RootMetrics® 5G data reliability assessments of 125 metro markets conducted in 2H 2023. Tested with best commercially 
available smartphones on three national mobile networks across all available network types. Your experiences may vary. RootMe tri cs rankings are not an endorsement of Verizon.
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Expect resiliency, even when commercial power is down. 

Backup generators; heating, ventilation and 
air conditioning (HVAC) systems; and fiber 
rings at our cell sites and switching centers 
keep your team going in the toughest 
situations. In hurricane -prone areas, our 
network structures are designed to 
withstand Category 5 winds. 

Dedicated support staff available 
24/7, 365 days a year

6

100% battery backup 
at macro -cell sites 
across the U.S.

550+ portable assets across 
the U.S. 

1,000+ mobile generators 
nationwide

200+ drones with dedicated 
pilots

Dedicated satellite links for 
deployable assets

79% permanent generator 
penetration at macro -cell 
sites across the U.S. 89.3% in 
Michigan.

Because the mission matters, we provide:

Verizon
frontline
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Respond rapidly 
and effectively

7Verizon confidential and proprietary. Unauthorized disclosure, reproduction or other use prohibited.

The Verizon Frontline Crisis  Response Team
deployable assets
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Sizzle 
Video

http://drive.google.com/file/d/1mujXvqoPqgTsHIcawvn6DM9kPwvrOmKi/view
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The Verizon Frontline Crisis  Response Team

The Verizon Frontline Crisis Response Team is 
ready to support first responders, the military, public 
safety professionals, government agencies and 
their communities. 
Our mission is to help them stay connected with Verizon 
Frontline technology during emergencies and planned 
events, 24/7.

Verizon Frontline Crisis Response Team support includes:

• Nationwide 24/7 hotline: 800.981.9558

• Loaner phones and data devices

• Enterprise -grade 4G LTE routers with directional 
antenna solutions

• In-building solutions, Cells on Wheels (COWs)/Cells on 
Light Trucks (COLTs)

• Emergency communication and charging centers

• Verizon Security Assistance Team support —missing 
persons/search and rescue

9

verizon.com/responseteam

http://www.verizon.com/responseteam
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Verizon Frontline Crisis  Response Team service support model  
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Prepare

• Joint training with first responder agencies

• Proactive customer engagements

• Augmented solutions to adapt to 
changing/scaled needs

Respond

• First responder emergency support

• Virtual Emergency Operation 
Center activation

• Enhanced connectivity and 
coverage solutions

Recover

• FEMA emergency support function

• Prestaged evacuation and shelter support

• Testing center support

• After -action reviews

Blue-sky days (standard operating procedures) Dark-sky days (emergency event)

Mitigate

• Post -event debrief with emergency management

• Customer awareness meetings

• Virtual environment planning and disaster 
response planning

Verizon Business Continuity
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We’re a proven partner in times of crisis .

The Verizon Frontline Crisis  Response Team provides on-
demand emergency assistance to government agencies, 
emergency responders, nonprofits  and communities on a 
24/7 basis. We’re always working on boosting network 
performance to enable communications.

In 20 24, the Verizon Frontline Crisis  Response Team 
worked alongside first responders at wildfires, hurricanes 
and other emergencies.
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80 0 +
public safety agency 
requests

5,0 0 0 +
solutions to 40 0 + 
agencies



Verizon confidential and proprietary. Unauthorized disclosure, reproduction or other use prohibited.

Verizon Frontline Crisis  Response Team
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Deployments over the years
● Wildfire
● Mudslide
● Earthquake
● Pandemic
● Hurricane
● Tornado
● Pipeline Failure
● Civil Unrest
● Events & Training 

Exercises
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CRT - 20 24 Nationwide Responses
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Election/VIP Support

● 117 Deployments
● 3088 Solutions + Temp 

1500 SIM’s
● 37 Agencies Supported
● 6 UAS Missions
● 8 Frontline Personnel
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CRT - 20 24 Nationwide Responses
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LA Fire: 2025 Pacific 

Palisades, Eaton Fire, 
Hughes Fire

● 143 Solutions
● 27 Agencies Supported
● 6 Frontline Personnel
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Hurricane Metrics
Total CRT Response:

● Responses: 210
● Deployments: 117
● Solutions: 723
● EBNA Mission Requests: 318
● Agencies Supported: 142
● Deployable Assets: 130
● Frontline Personnel: 26 + 100’s of local 

sales, MSAs, Network, BGCO, & GEMC.

Milton CRT Response:
● Responses: 33
● Deployments: 14
● Solutions: 84
● EBNA Mission Requests: 57
● Agencies Supported: 25
● Deployable Assets: 38
● Rapid Mapping

Helene CRT Response:

● Response: 178
● Deployments: 102
● Solutions: 639
● ENBA Mission Requests: 261
● Agencies Supported: 117
● Deployable Assets: 92
● States: 6

Hurricane Response: 25 days & 600+ hours
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CRT - 20 24 Midwest Responses
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Michigan

● Portage Tornado
● Muskegon Derecho
● N MI Ransomware
● Multi Event Support
● Aerial SAR/UAS
● EXE Support 
● Covert Ops

● 32 Deployments
● 135 Solutions
● 142 Agencies Supported
● UAS Support
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Emergency Management Agencies do not get high 
quality georeferenced imagery for at least 24 and up to 
72 hours after a crisis.

How do they do it now?
● Pape r maps
● Marke rs
● Radio ca lls
● Exis ting s a te llite  ba s e  maps

What do they typically get first?
● Sa te llite  image ry within 2 4 -4 8  hours

○ 1-5m pe r pixe l re s olution on ave rage  

Why do they need high quality Georeferenced Imagery?
● De te rmining ingre s s / e gre s s  route s  to impacte d 

a re a s  for s e a rch and re s cue
● Damage  a s s e s s me nt
● Eme rge ncy a s s e t a lloca tions
● Re cove ry planning

Rapid Mapping
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Verizon Frontline 
Innovation Program
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SUPER BOWL VIDEO

http://drive.google.com/file/d/16z8V4CrrLMBNO1GITOCZReoHpo4uHu6O/view


Verizon confidential and proprietary. Unauthorized disclosure, reproduction or other use prohibited.

UAS Support - Thermal locating of missing individuals Frontline RED - Situational awareness for riot control THOR - Cellular Comms

RRCU deployed for Cellular & WiFi MCAV deployed with LEO backhaul Thermal & Cellular enabled UAS (Drones) 

Innovation in Action
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Innovation in Action

A ruggedized  Van built to provide public sector partners with 
the full range of Verizon Frontline technology.

Quick Facts:

• Situational Awareness Command Vehicle
• Outfitted with a total of 9  screens 
• Multiple connectivity options: Commercial 4G & 5G, WIFI, Two 
separate LEO satellite backhaul options (OneWeb and 
Starlink), UHF & VHF radio, Verizon Mission Critical PTT (Siyata 
Mobile Kit), Verizon One Talk, and Dejero Internet Aggregation. 
• UAS enabled with large exterior display
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Innovation in Action - Verizon Frontline Asset 
Trailer

Cargo area capability:

Delive ry of up to 6  RRCU or a  mix of othe r a s s e ts . (6  ne twork 
crea tion points )

Functional area capabilities:

Network Crea tion- Sa te llite  (LEO),Efe mto, Cra dle point

WiFi - loca l, long range , WiFi a s  Wan

Situa tiona l awa renes s  - TAK, ADS-B, Conne ct, loca l ca me ra , UAS 

Compute  - MEC, UAS mapping, room for expans ion

Works pace  - remote  command pos t ca pabilitie s  

8 x10  work s pace  with TV, ca me ra s , HVAC 
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Remote Aviation, Verizon Enabled Network

Developed to fit the Crisis  Response Team’s UAS needs, this 
trailer was designed to gather, analyze and process high 
quality imagery after a crisis , along with providing a robust 
4G and 5G cellular network and secure wifi for first 
responder agencies. 

● 14Kw diesel generator
● Dual workstations equipped with One Talk phones
● Internal and External displays
● PA System
● 360  PTZ Camera
● 35 ft Mast
● Multiple Satellite backhaul connections
● White/Red lightning for both day/night operations
● Full battery backup with solar charging ability
● Airband radio system

23
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Remote Aviation, Verizon Enabled Network

24
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Innovation in Action
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