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• SNC oversees Michigan’s 911 system, 
ensuring compliance, training, and 
technology advancement.

• 911 Training Subcommittee 

• Certification Subcommittee 

• Emerging Technology Subcommittee 

• Legislative Action Subcommittee

All meetings are open to the public and 
meeting dates and locations are posted on 
our website at www.Michigan.gov/snc



911 Training Subcommittee
• This year, there was an important change: If a 

telecommunicator failed to meet their training 
requirements for designation, their hours were excluded 
in the calculation for training funds on the PSAPs training 
fund application.

• The 2026 Training Application Review resulted in 
approval of 1,923 full time equivalent telecommunicators 
statewide.

 



Certification Subcommittee
Key Updates

• Currently collecting PSAP data for the annual 
legislative report compiled by the State 911 
Office

• SNC-301 & SNC-500 are open in MiSNAP

• Training webinar for the annual reports 
available under resources on our website.

• Fee Collection Templates have been sent to 
County Coordinators (Jan 30) and posted in 
MiSNAP and on the website.

• Deadline: May 15 (statutory, no extensions). 
Submit early for assistance or corrections.



Emerging 
Technology 
Subcommittee

911 Technology Forum
September 14-16

Call for papers will open soon! We invite all industry 
partners, business professionals, educators, and APCO 

& NENA members to submit a written proposal for a 
presentation or panel discussion. 

Vendor registration and sponsorships will open soon!



Michigan’s NG911 Update

• Michigan has been talking about NG911 which uses 
advanced mapping to route emergency calls more 
accurately since 2012. We are finally HERE.

• The goal is to have in place by September 2026

• Phase I (by March 31, 2026) All 911 calls will be 
delivered over SIP (Session Initiated Protocol)

• Phase II (by Sept 2026) Caller location will come 
directly from the State GIS Repository

• Every county must update their road centerlines and 
address points in the GIS Repository. If your data has 
not been refreshed in 6 months, please update it! 

• Every county has to have their information uploaded 
into GIS repository for our state to move forward with 
NG911. Your information matters.

• Need help? Email DTMB-NG911GIS@michigan.gov



State 911 Plan Review
• Review Plan annually

• Report on goals and objectives

• Objective 5: 

• Coordinate with Emergency Management and 
Interoperability groups 

• Include PSAPs in the planning, testing, training, exercises, and 
evaluations

• Increase cross participation and collaboration within the SNC, 
subcommittees, and workgroups

• Objective 6: 

• Partner with local, regional, state, federal, and tribal agencies

• Ensure inclusion in initiatives impacting the 911 ecosystem

• Contribute to a more effective and efficient emergency 
communications ecosystem



THANK YOU!
Amy Magirl

State 911 Administrator
State 911 Office

517-643-5901
MagirlA1@michigan.gov
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