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Chief 
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Director of 
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Alan Gillis
Fraud Investigator

Alan Gillis
Fraud Investigator

Breck Nowlin
CERA Fraud Investigator

Breck Nowlin
CERA Fraud Investigator

Frank Mostek
Departmental Specialist

Frank Mostek
Departmental Specialist

Michelle Jenks

Fraud Investigation Analyst 
Trainee

Michelle Jenks

Fraud Investigation Analyst 
Trainee

Quocshawn Parker
CERA Fraud Investigator
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CERA Fraud Investigator

Renee Ferguson
Fraud Investigation Analyst 

Renee Ferguson
Fraud Investigation Analyst 
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Manager
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Technician
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Technician
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Technical Support Services 
Director
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Technical Support Services 
Director

Chris Shultz
Systems & Support Manager

Chris Shultz
Systems & Support Manager

Chris Hall
End-User Support Analyst

Chris Hall
End-User Support Analyst

Daniel Schafer

IT Application Support 
Analyst

Daniel Schafer

IT Application Support 
Analyst

Jacqueline Mendoza
Integration Analyst
Jacqueline Mendoza
Integration Analyst

Jeff Sand
Integration Analyst

Jeff Sand
Integration Analyst

Marneta Griffin

Support & Training 
Coordinator
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Support & Training 
Coordinator

Matt Schoenherr
Departmental Specialist

Matt Schoenherr
Departmental Specialist

Matthew Smith
Integration Analyst

Matthew Smith
Integration Analyst

Mike Binegar
Integration Specialist

Mike Binegar
Integration Specialist

SaVille Hill 

IT Security Manager, Security 
& Privacy Officer

SaVille Hill 

IT Security Manager, Security 
& Privacy Officer

Gwen Nugent
End-User Support Analyst

Gwen Nugent
End-User Support Analyst

Jesse Knapp
Data Steward
Jesse Knapp

Data Steward

Natasha Wildt
Title Security Specialist

Natasha Wildt
Title Security Specialist

Nicole Hartman

IT Application Support 
Analyst

Nicole Hartman

IT Application Support 
Analyst

Starr Allen
Program Support Technician

Starr Allen
Program Support Technician

Tony Bibbs
Departmental Technician

Tony Bibbs
Departmental Technician

Mary Cook
Director of Office Services

Mary Cook
Director of Office Services

Chris Hudson
Office Services Specialist

Chris Hudson
Office Services Specialist

Jackie Royale
Lansing Office Supervisor

Jackie Royale
Lansing Office Supervisor

Charlene Keilen
Receptionist

Charlene Keilen
Receptionist

Guadalupe Gonzalez-Pilar
Receptionist

Guadalupe Gonzalez-Pilar
Receptionist

Odelia Carter
Receptionist
Odelia Carter
Receptionist

Sherry Hicks

Detroit Office Manager/
Customer Service Manager

Sherry Hicks

Detroit Office Manager/
Customer Service Manager

Tameika Howell
General Office Assistant

Tameika Howell
General Office Assistant

Karmen Robinson

Human 
Resources 
Director

Karmen Robinson

Human 
Resources 
Director

Allecia Lamb-Ridge
Training Specialist
Allecia Lamb-Ridge
Training Specialist

Amber Martin
Human Resources Specialist

Amber Martin
Human Resources Specialist

Lindsey Baker
Human Resources Analyst

Lindsey Baker
Human Resources Analyst

MSHDA’s Office of Human Resources works to recruit, develop, reward, and retain MSHDA’s workforce. Audit, Compliance, and Fraud preserves the integrity of MSHDA programs. Technical Support Services encompasses information technology systems, supports, and security, while Office Services provides supports for both internal and external customers.

Ed Glanz
Laborer
Ed Glanz
Laborer
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