" EMERGENCY SOLUTIONS GRANT (ESG)
— M S H DA Open Office Hours

MICHIGAN STATE HOUSING DEVELOPMENT AUTHORITY Frequently ASked QueStions (FAQ)

MSHDA is hosting a series of Open Office Hours to provide guidance and answer questions related to various
aspects of the MSHDA Emergency Solutions Grant (ESG) program. These sessions are designed to support
ESG grantees by offering direct access to MSHDA staff for policy clarification, program updates, and technical
assistance.

Below are FAQs compiled from the Open Office Hour sessions. Each section corresponds to a specific session
topic. Presentation slides and updated materials are linked where available.

For additional questions, please contact MSHDA-HS@michigan.gov (subject line: MSHDA ESG Question).

Session 1: ESG Policy Overview (November 2025)

Presentation Slides: Available here and on Training Materials and Frequently Asked Questions (FAQs)

Q: For Prevention resources, which court documents are needed to assist for rental arrears?

A: Documentation of termination of housing or living situation must be third party written verification that includes
a copy of court ordered summons, complaint or judgment, or if “doubled up” a letter explaining the termination
of residency by the leaseholder or homeowner. This language can be found on the MSHDA ESG Homelessness
Prevention Certification Form.

Q: Are the dates on the Open Office Hour Schedule slide wrong? They say 2025.

A: Yes and thank you for catching this. The days and times were correct, however, the year was entered as 2025
instead of 2026. This slide has been updated and posted to the MSHDA ESG website and registration links for
the future Open Office Hour webinars will be sent out at a later date.

Session 2: ESG Monitoring (January 13, 2026 — 2:00 P.M.)

FAQs and presentation link will be added following the session.

Session 3: ESG Homelessness Prevention and Rapid Re-Housing (April 20, 2026 — 1:00 P.M.)

FAQs and presentation link will be added following the session.

Session 4: HMIS and CAPER'’s (July 13, 2026 — 1:00 P.M.)

FAQs and presentation link will be added following the session.
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