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• Intro to Webinar Series
• Section 5: Street Outreach
• Section 6: Emergency Shelter
• Q & A

Agenda
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MSHDA ESG Policy: Webinar Series
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MSHDA ESG Policy: Webinar Series

• Recorded webinars on sections of policy
• FAQ after each webinar
• Options to submit feedback:

• MSHDA Homeless Assistance Specialist
• MSHDA-HS email account

• Training for new staff
• Regular refreshers for existing staff
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• Purpose and Activities
• Reaching out to unsheltered households
• Connecting unsheltered households to critical services
• Providing urgent, non-facility-based care to unsheltered households

• Considerations for Street Outreach
• Partner efforts with health services
• Support documentation needs for chronic homelessness, PSH
• Close collaboration with Coordinated Entry System

Section V: Street Outreach
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• Eligible Costs
• Engagement

• Locate, identify, and build relationships
• Provide immediate support, intervention, and connection

• Case Management
• Assess housing and service needs
• Arrange, coordinate, and monitor the delivery of services

• Transportation
• Travel for provision of services, both staff and participants

• Services for Special Populations
• Provision of specific, additional services for homeless youth, victim services, 

HIV/AIDS services

Section V: Street Outreach
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Section VI: Emergency Shelter

Purpose and Activities
• Providing essential services to 

homeless families and 
individuals in emergency 
shelters

Considerations for 
Emergency Shelter
• Braid funding to cover services
• Review policy (“house rules”) for 

Equal Access and low barrier
• Partner efforts with health 

services
• Close collaboration with 

Coordinated Entry System
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Section VI: Emergency Shelter
Eligible Costs: Essential Services
• Case Management

• Assess, arrange, coordinate, and monitor delivery of services

• Child Care
• Provision of child care if not already available through the emergency shelter

• Education Services
• Consumer & health education, substance use prevention, literacy, ESL, & GED

• Employment Assistance and Job Training
• Transportation

• Travel for provision of services, both staff and participants

• Services for Special Populations
• Provision of specific, additional services for homeless youth, victim services, HIV/AIDS services
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Section VI: Emergency Shelter
Eligible Costs: Operations
• Maintenance
• Rent
• Security
• Fuel
• Food for shelter guests
• Furnishings
• Equipment

• Insurance
• Utilities
• Supplies
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Webinar Series
Webinar #1: Purpose, Guiding Principles, Federal & 
MSHDA Funding Requirements, MSHDA ESG 
Components & Participant Eligibility (Sections I, II, III, 
& IV) – Recorded & Posted
Webinar #2: Street Outreach & Emergency Shelter 
(Sections V & VI) – Today’s webinar
Webinar #3: Homelessness Prevention & Rapid Re-
Housing (Section VII)

Webinar #4: HMIS, Administration, & Indirect Costs 
(Sections VIII, IX, & X)

Webinar #5: Roles and Responsibilities & Service 
Delivery Expectations (Sections XI & XII)
Webinar #6: Reporting and Outcomes & Grant 
Application, Budget, and Billing (Sections XIII & XIV)

Webinar #7: Recordkeeping & Monitoring (Sections 
XV & XVI)

Questions?

Feedback/Comments:
• Homeless Assistance Specialist

• Regions 1, 2, & 3: Jen Leaf
• Regions 4 & 9: Nicole Beagle
• Regions 5, 7, & 8: Stephanie Oles
• Regions 6 & 10: Michelle Edwards

• MSHDA-HS@michigan.gov

mailto:MSHDA-HS@michigan.gov


THANK YOU
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