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What were the findings of the measurements including baseline data? 
 

What Lessons Were Learned? 
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Sample Questionnaire 
Project Results Summary 

• Sample Response #1: As a result of the NEP in the Smithvale neighborhood, property values will 
increase. 

• Sample Response #2: As a result of the pavilion upgrades being added to the neighborhood park more 
public gatherings have taken place. 

• Sample Response #3: As a result of the Housing Enhancement in the North neighborhood, 
homeownership pride has increased.  

• Sample Response #4: As a result of the Housing Enhancement in the North neighborhood, 
visual/tangible enhancements can be seen in the neighborhood.   

What indicators were used to measure results? 
• Sample Response #1: Home sale prices in the neighborhood 
• Sample Response #2: The number of reservations for the pavilion.  
• Sample Response #3: Community surveys, social media pages, and emails were used to get 

neighborhood feedback.   
• Sample Response #4: Code violations, and inspections were used to measure the results along with 

before and after photos. 
How were the indicators measured? 

• Sample Response #1: Compared the average sale price at the start of the NEP to the average price at 
the end of 2- 1/2 years. 

• Sample Response #2: Compared the number of reservations at the start of the NEP grant to the end of 
the NEP for the following year.   

• Sample Response #3: Gathered the resident responses from public forms and compiled them for an 
overall average response.  

• Sample Response #4: Compared number of code violations at the start of the NEP grant and at the 
end of the NEP grant.  Compared before and after photos. 

What were the findings of the measurements including baseline data? 
• Sample Response: Average sales price in the beginning was $61,000; at the end was $67,000. 
• Sample Response #2: The pavilion had 3 rentals last year and 6 rentals for the upcoming year.  
• Sample Response #3: The average response of residents in the area was a positive outcome and 

more interest has developed in the program.  
• Sample Response #4: There were 10 code violations in the beginning of the NEP grant and 7 at the 

end of the NEP grant.   
What Lessons Were Learned? 

• Sample Response #1: Not only have the sales prices increased, but the time on the market has also 
decreased. The homes we built had waiting lists as we built them; and other properties in the 
neighborhood are selling more quickly. 

• Sample Response #2: The community needed outdoor gathering spaces for community events.  
• Sample Response #3: The community supported the program and there is much more interest from 

other neighborhoods.  
• Sample Response #4: Dangerous safety conditions were corrected to help residents’ quality of life. 
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2. Focus group with local homeowners to understand the types of repairs needed, challenges with home maintenance and upkeep, the effect of aging homes on quality of life. 
	How were the indicators measured: 1. Compared the data from the research with program data to validate outcomes.



2. Focus group with homeowners who received home repairs and upgrades to understand the impact on their quality of life. 
	What were the findings of the measurementsincluding baseline data: Homeowners reported reduced stress about hazards and safety; increased utilization of porches/stairs/rails; satisfaction with aesthetic improvements. 
	What Lessons Were Learned: Most single family homes in our service area are stable but fragile, and the need is greater than the available resources. 
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