MSHDA

MICHIGAN STATE HOUSING DEVELOPMENT AUTHORITY

MI-HOPE Household Participation Engagement Survey

AN N A A

. Overall,howwould you rate the experience out of 5 stars (5 isthe best rating and 0 is the
worst)?

. Suggestionson howthe process could it be improved.

. How would youdescribe the overall benefit/impact of this grant on your household
and neighborhood?

. Do you believe that this energy efficiency assistance has saved your
household money?

. Did this assistance minimize your pandemic hardship?
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