
IMPORTANT!   

Read login instructions before accessing application portal. 
 
IGX times out every 15 minutes, be sure to SAVE often on each screen. If 
you get "Are you still here?" pop-up, click Yes and then SAVE. 
 
Please remember to save all application information.   
MSHDA cannot guarantee access to past applications that were not 
funded. 
 
LOGIN INSTRUCTIONS 
A.  If you are an existing IGX user: 
1.  Use existing username and password to access dashboard. 
2.  Select "My Opportunities – NDD MI Neighborhood Application." 
3.  Select "Proceed" to load the application. 
4.  See "Application Instructions." 
B.  If you are not an existing IGX user and want to access the application 
immediately: 
1.  Select "NDD MI Neighborhood Application System Request."  (Tip:  Do not 
select "New User" or there will be a delay in accessing system.) 
2.  Complete the "MI Neighborhood Application Access Request" registration 
form. 
3.  Select "Save and Proceed." 
4.  Receipt of system email with username should occur in real time with no 
delay. 
5.  Login with username and password 
6.  Select "My Opportunity – NDD MI Neighborhood Application." 
7.  Select "Proceed" which will load the application. 
8.  See "Application Instructions." 
OR 
C. If you have applied “recently (with in the last 30 days)” for MI 
Neighborhood 2.0 in the last window and used the immediate access 
request you can use your previous login. 

1.   After your login credentials have been reactivated login with username         
and password  
2.  Select "My Opportunity – NDD MI Neighborhood Application." 
7.  Select "Proceed" which will load the application. 
8.  See "Application Instructions." 
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