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Will HCV participants be eligible? 
All individuals or households who have an annual income less than or equal to up to 50% of area median 
income (AMI), lack sufficient resources or supports to prevent homelessness and have been notified in writing 
that their right to occupy their current housing or living situation will be terminated within 21 days is eligible for 
Homelessness Prevention funds, regardless of their involvement with other resources. 
 
Can you please provide details on acceptable forms of income? (ex., a bank statement or SSI letter) 
Acceptable forms of income include a copy of a pay stub, Social Security Administration statements (ex. Social 
Security Benefits Letter), or an Unemployment Benefits Letter. Income can be documented using HPP 
participant file form 2b (Third Party Verification of Income). 
 
Can agencies complete one application and one Financial Status Report (FSR) for the Homelessness 
Prevention Program (HPP) and Housing Stability Services (HSS) program? 
Housing Stability Services (HSS), funded through the CERA program, and Homelessness Prevention Program 
(HPP), funded through HOME-ARP, are separate programs, and each program will need one (1) application 
and one (1) FSR. 
 
Are electronic signatures or verbal signatures accepted on these forms? Or do they have to be original 
signatures?  
All original signatures would be preferred. However, form 2b. is the only form that requires an original 
signature. All other documents can be signed electronically, and DocuSign is an acceptable signature-
capturing program. 
 
Is the Income eligibility worksheet required if income is not reported? 
No, if there is no income reported, the 2a. Income Eligibility Worksheet is not required. 
 
Does rent have to be equal to or less than the FMR? Or, like CERA, can we pay the equivalent of the 
FMR, and the tenant must pay the rest? 
Rental arrears payments must be equal to or less than the FMR, as required by HUD. If the rent amount is 
above FMR, the request for assistance will not qualify for HPP funds.  
 
Do we need to run a reasonable rent report? 
No, there is no rent reasonableness requirement for this program. 
 
Is there a limit to how much we can pay for each household? And what type of documents are required 
for utility assistance? 
Payments for rental arrears consist of a one-time payment for up to six (6) months of rent in arrears, including 
any late fees or charges on those arrears. There is no cap on the total paid per household, aside from the 
number of months of rent and the Fair Market Rent (FMR) for the unit and household size. HPP funds toward 
utility assistance should be utilized as last resort funding; research various community resources before 
providing utility arrears assistance. There is no maximum amount on utility arrears.  Acceptable forms required 
for utility assistance require past due bills, including the name, address, and amount owed. 
 
Can we use the allocated utility funds to assist with a prior utility bill to get a utility bill re-instated? 
Yes, this would be a qualified use of funds. 
 
If someone is over six (6) months behind, can you combine ESG Homeless Prevention and HPP to 
cover all the back rent? 
Yes. HPP funds can cover up to six (6) months in rental arrears. Households can receive additional resources 
from various programs if they meet the eligibility criteria. 

https://www.ecfr.gov/current/title-24/subtitle-B/chapter-VIII/part-888/subpart-A
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Will all HPP supporting documentation be uploaded to the HSS/CERA portal, as all HPP funding must 
be documented within the CERA portal? 
No. HPP supporting documentation must be kept in digital or hard copy participant files, secured, and available 
upon request, as with all other programs. 
 
Can we assist with security deposits or the first month’s rent with HPP funding? 
No, the eligible activities include payment of rental and utility arrears. 
 
Will utility arrears on rent ledgers be considered to rent or utilities? 
If utilities are included within the lease agreement as part of the monthly rent payment to the landlord or 
property manager, any payments made to address arrears should be billed to the rental arrears budget line. If 
utilities are not included in the lease agreement, payments should be billed to the utility arrears budget line. 
 
Are eviction documents required if clients are behind on their rent? 
Households seeking assistance must be able to provide written documentation from a third party that their 
housing or living situation will be terminated within 21 days of the assessment. Acceptable documents include 
court-ordered summons, complaint, or judgment; money judgment; notice to quit; or eviction notice.  
 
Can assistance still be provided if the person needs more than six months of rental arrears to catch 
the person up? 
HPP service providers should strive to ensure that this assistance will prevent a household from becoming 
homeless. HPP can be used with other eligible resources to ensure the household’s rental arrears are fully 
addressed and the household is set up to achieve long-term housing stability.  
 
Is there a limit to the utility assistance we can assist? (ex. Propane heat versus natural gas) 
Beyond the exclusion of assistance for internet or phone bills, there are no prescribed limits on the type of 
utility arrears that can be paid. 
 
Does the home have to pass inspection? 
No. There are no home inspections required to receive HPP funds. 
 
Can HPP funds be used toward upcoming balances or security deposits? 
No, HPP specifically serves those in need of rental arrears and utility arrears assistance. 
 
Does FMR have to include the utility allowance? 
Yes, HPP service providers must complete the FMR Certification worksheet to include all utility costs to 
determine the gross rent for the housing unit.  
 
What is the oldest date of arrears we can cover?  
There are no requirements regarding the timeframe in which the rental arrears began. Eligible households can 
receive a one-time payment for up to six (6) months of rental arrears.  
 
With HPP, if a program participant only has four (4) months of rental arrears, can we assist with two (2) 
additional months to total six (6) months? 
Payments completed under HPP rental arrears can only be used for rental arrears, regardless of whether the 
number of months in arrears is less than six (6). HPP funds cannot be used to pay rent in the future. 
 
Can we use funds for utilities even if they do not need rental assistance, or do we have to use funds in 
combination?  
Yes, payments can only be made for utility arrears if it removes a barrier to maintaining existing housing. 
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Is VAWA a requirement? 
No. Due to the scope of HPP and the focus on rental arrears, the VAWA Lease Addendum is no longer 
required. The HPP Rental Assistance Agreement is updated to reflect this change.  
 
 


