
 
October 16, 2024 
 
TO: Owners & Management Agents 
  
FROM: Cassandra Brown, Compliance Software & Policy Manager 
 
SUBJECT: Utility Allowance Submission Process 
 
 
MSHDA Compliance oversees five main compliance processes: 
 

• Tenant File Audits (Audits) 
• Physical Inspections (PI) 
• Annual Owner Certification of Continuing Compliance (AOC) 
• Tenant Data Submissions (TD) 
• Utility Allowances (UA) 

 
In an effort to streamline and improve our processing MSHDA has already created on-line 
submission for all processes except for Utility Allowance submission.  It is our pleasure to now 
have that function also available for online submission. 
 
A proper Utility Allowance is essential in maintaining compliance with the rent restrictions 
imposed by the federal programs and must be updated at least annually. Since using the 
incorrect utility allowance can result in overcharging rents and is an event of noncompliance that 
could result in the loss of LIHTC or other penalties, care should be taken in making a correct 
calculation and method and in using current utility allowance figures.  
 
To reduce noncompliance issues, in 2020 MSHDA Compliance instituted a policy change to 
ensure timely submissions and reviews of changing utility allowances for non-MSHDA approved 
UAs.  Now that process has been improved and extended to all types of UAs.   
 
Our on-line submission will cover submission of both methods that need Compliance review and 
approval, such as Actual Consumption and Engineer Model which is to be submitted 90 days 
prior to the effective date, and submission of other agency approved allowances, such as HUD, 
RHS, MSHDA financed, and PHA which must be submitted no later than 30 days after the 
effective date.  This new submission process is available through our Compliance portal:  
https://housing.state.mi.us/OPIC/ 
 
MSHDA has created a user manual which is posted on our Online System (michigan.gov) 
webpage, and will be hosting a webinar on this topic in mid-October 2024.  Please note that if 
you are unable to attend, the webinar will be posted to our Trainings and Webinars 
(michigan.gov) webpage shortly after it occurs. 

https://housing.state.mi.us/OPIC/
https://www.michigan.gov/mshda/rental/property-managers/mitas
https://www.michigan.gov/mshda/rental/property-managers/compliance/trainings-and-webinars
https://www.michigan.gov/mshda/rental/property-managers/compliance/trainings-and-webinars

