
Who to Contact  
If you need to contact MSHDA Compliance, and you don’t know who your compliance officer is, please contact 
MSHDAcompli@michigan.gov 

 

New Compliance Process for UA 
New for 2025 – Utility Allowance Submission Process Memorandum Utility-Allowance-Submission-Process-
Memo.pdf (michigan.gov) 

 

Link to Compliance Portal for AOC, UA, Physical Inspection, and Tenant File Audit 
https://housing.state.mi.us/OPIC/ 

 

Notice of Change in System Access Form https://www.michigan.gov/mshda/-
/media/Project/Websites/mshda/rental/Property-Managers/Compliance-for-Rental-Housing/Compliance-
Forms/Management-Agent-
Forms/mshda_crh_f_maf_06_system_access_contact_change_pdf.pdf?rev=28b4b22dab9546d0b52d2452016fa1
97&hash=9972B2CCBB059AB3BFF3EE16D99329C4 

 

UA Quick Reference Chart 
The MSHDA UA Quick Reference Chart UA Quick Reference Chart 6 15 10.xls (michigan.gov) 

 

MSHDA PHA Limits 
2025 MSHDA PHA Utility Allowance Memo https://www.michigan.gov/mshda/-
/media/Project/Websites/mshda/rental/Property-Managers/Compliance-for-Rental-Housing/Manuals-Policies-
and-Codes/LIHTC-Utility-Allowances/Utility-Allowance-
Memo.pdf?rev=20494849e97a464895e1c605612ddf1f&hash=3D26A44FE6BC9DC17C065E76349EE561 

 

2025 MSHDA PHA Utility Allowance Schedules Utililties - All Regions - 12_02_24 (2025).pdf (michigan.gov) 

  

Agency Estimate/Actual Consumption 
Agency Estimate Policy (Actual Consumption) Compliance-UA-Policy-06-2020.pdf (michigan.gov)  

 

Most recently revised version of the Agency Estimate/Actual Consumption Workbook LIHTC-Consumption-Cert-
Workbook.xlsm (live.com) 

 

UA Resources 
All Utility Allowance Resources can be found here LIHTC Utility Allowances (michigan.gov) 
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