
     Need to Know:  
Utility Allowance Q&A  

FAQ: MSHDA Compliance Portal’s new UA Submission function  

  

 

During the presentation we showed OA/MAs how to upload their UA submission 
documents and spoke about selecting the proper UA Method from a dropdown list. Here is 
a screenshot of the dropdown list of UA Method options in the MSHDA Compliance Portal: 

 

 

  

 

Can you add a MSHDA Compliance Portal user for UA access only? 

 

 

No. Any person in our system with “Owner”, “Manger”, “OPIC” or “CARS” designation can 
access the UA tab within the MSHDA Compliance Portal.  

  

 

How do we add a user to the portal that isn’t the Owner or Manager? 



 

The Owner or Manager would submit a Change in System Contact form requesting access 
to the MSHDA Compliance Portal be granted to the new user, and then MSHDA 
Compliance staff will assign them as an “OPIC” and “CARS” user within our system. 

  

 

If your property is required to used two different UA Methods, due to different funding 
layers on different unit sizes, how do we select more than one UA Method while completing 
our upload through the portal? 

 

Only one UA method can be chosen through the portal. Pick the method that covers the 
most units and add a note in your submission documents about why there is 
documentation for a 2nd method being included for the remaining units. 

  

 

If we have Utility Allowance submissions pending MSHDA approval that have already been 
submitted – to be effective 1/1/2025 – do we need to resubmit our UA again through the 
portal? 

 

 

No. If you have already submitted data through email for Actual Consumption or another 
method, you do not need to resubmit.  

However, if your UA submission is not approved, and is returned with outstanding issues, 
the portal may be used to submit your corrections. 

  

 

Who should we contact if we have technical issues with the new UA function of the 
MSHDA Compliance Portal? 

 

For technical assistance please contact us by email at mshdacompli@michigan.gov.  

  

FAQ: UA Methods  

  

 

Is the HUD Rent Schedule, showing no UAs, sufficient documentation for the Owner Paid 
Method? 

https://www.michigan.gov/mshda/-/media/Project/Websites/mshda/rental/Property-Managers/Compliance-for-Rental-Housing/Compliance-Forms/Management-Agent-Forms/mshda_crh_f_maf_06_system_access_contact_change_pdf.pdf?rev=28b4b22dab9546d0b52d2452016fa197&hash=9972B2CCBB059AB3BFF3EE16D99329C4
mailto:mshdacompli@michigan.gov


 

For something of this nature, we would record this UA as being the HUD Approved 
method, as HUD approves this $0.00 Utility Allowance. The approved and signed HUD 
Rent Schedule (HUD-92458) is the appropriate documentation to upload. 

  

 

For MSHDA Financed (Asset Manager Approved) method, when the owner pays all 
utilities, is the Owner's UA cert and the approved rent schedule sufficient documentation or 
is a letter still needed? 

 

In this circumstance we would record this UA as being the MSHDA Financed (Asset 
Manager Approved) method and the approved Rent Schedule is all the documentation that 
needs to be uploaded. 

  

 

Do HOME properties have to use the MSHDA Financed (Asset Manager Approved) 
method? 

 

MSHDA Financed (Asset Manager Approved) method is how MSHDA Compliance will 
record any Utility Allowance that is approved by an Asset Manager and reported on an 
annual Rent Schedule.  

The actual UA method used during the OA/MAs work with their Asset Manager will likely 
be Actual Consumption, although some can allow PHA limits to be used, depending on the 
specific funding on the development and which program layers exist. 

  

 

What does RHS/USDA/RD stand for?  

 

Rural Housing Services, United Stated Department of Agriculture, Rural Development. 

  

 

Is there a MSHDA PHA Method? 

 

MSHDA is a PHA and therefore we do publish limits like all other local PHAs.  In our 
system we list these as two different UA Methods. The MSHDA PHA limits are posted on 
our website. 

  



 

We use the MSHDA PHA Method. What documents need to be uploaded for this 
submission? 

 

OA/MAs using the MSHDA PHA Method should submit completed Utility Schedules, saved 
in PDF format, through the MSHDA Compliance Portal. During submission they should 
choose the method of “MSHDA PHA”.  MSHDA PHA limits for 2025 (dated 12/2/2024 has 
been posted on the MSHDA website. 

  

 

If we use the MSHDA PHA or Local PHA methods, and our property has multiple unit 
sizes, can we use one form or do we have to use a separate form for each unit type?  

 

You can utilize one form for all unit types.  Highlight each number being used in a particular 
column and clearly label the total for each unit type. 

Multiple forms is also acceptable, if that is the OA/MAs preference.  

  

 

When using the Agency Estimates (Actual Consumption) method does utility data need to 
be obtained for every unit on the property or a sample number of units?  

 

 

The Agency Estimate of Utility Allowance Policy has is a chart on page 4 that explains how 
many units are required. Sampling requirements are based on the total number of units of 
a particular unit type (i.e. bedroom size). 

  

 

How often, or at what point, can the UA method be changed?  

 

If there is not a specific Utility Allowance method requirement, based on funding or 
program layers, then a development’s UA method can be changed. The UA Method can be 
changed annually based on the date of the last approved UA submission, and the 
application deadlines of the new method being chosen.  

  

FAQ: Misc.  

  

https://www.michigan.gov/mshda/-/media/Project/Websites/mshda/rental/Property-Managers/Compliance-for-Rental-Housing/Manuals-Policies-and-Codes/LIHTC-Utility-Allowances/Compliance-UA-Policy-06-2020.pdf?rev=90ee186da2374ae4a517465fb39c9177&hash=2B989B84EB2F29DD62280489C2B83E29


 

Is the property’s placed-in-service date the start of the 15-year Initial Compliance Period for 
LIHTC properties? Would that date change if there has been a rehab on the property? 

 

Not necessarily.  A property's 15-year Initial Compliance Period starts when the 
development claims LIHTC. While that could be the placed-in-service date, it could also be 
the year following. 

Yes. A new layer of funding, such as during a rehab, will change the placed-in-service 
date, and the date of the property’s new 15-year Initial Compliance Period. 

  

 

For LIHTC do we need to complete a Gross Rent Change (GR) certification when the 
Utility Allowance goes down, or only if the UA increases?  

 

Any rent change would require a Gross Rent Change (GR) certification, and these should 
be reported to MSHDA through the COL (Certification On-Line) system. 

  

 

Can you clarify what changes happen to the Utility Allowance after a LIHTC property’s 15-
years Initial Compliance Period ends? 

 

Nothing changes to the requirement to annually submit your updated Utility Allowance. 

Chapter 9 of our LIHTC Compliance Manual discusses what rules of the LIHTC program 
are relaxed during the extended use period (period after the initial 15-year compliance 
period). 

  

MSHDA Compliance is always open to comments and suggestions, 
please email us at mshdacompli@michgian.gov. 

 

https://www.michigan.gov/mshda/rental/property-managers/compliance/manuals/lihtc-compliance-monitoring-manual
mailto:mshdacompli@michgian.gov

