GRETCHEN WHITMER State of Michigan JEFF TROYER

STATE 911 COMMITTEE CHAIR
LANSING
DATE: May 21, 2025
TO: Training Providers
FROM: Ms. Stephanie Lehman, 911 Training Subcommittee

SUBJECT: Update Regarding Virtual Training Guidance for SNC Approved Courses

This communication serves to officially rescind the May 28, 2020, memo titled “SNC Approved
Training Courses — Virtual Training Classroom.” The guidance was issued during the COVID-19
pandemic in response to Executive Orders that restricted in-person training opportunities for
Public Safety Answering Point (PSAP) staff.

As in-person training has resumed and administrative systems have evolved, the temporary virtual
training guidance is no longer applicable.

To ensure clarity moving forward:

e The Michigan State 911 Administration Portal (MiSNAP) now supports three distinct course
location types:

o Physical-Instructorand all participants are on site.

o Online - Self-paced training courses with no live instruction.

o Hybrid - Live instruction in an interactive virtual classroom with two-way audio and
video, which may include both in-person and virtual participants.

Please ensure your courses are approved for the appropriate course type currently being offered.
MiSNAP only allows one location type per course approval. If a course is offered in more than one
format (e.g., both hybrid and physical), a separate course application must be submitted for each
format.

Transition Period for Hybrid Courses:

e Any currently scheduled hybrid courses taking place prior to January 1, 2026, may proceed
as scheduled.

e Training providers must resubmit hybrid courses in MiSNAP for formal reapproval under the
appropriate format by January 1, 2026.

e BeginningJanuary 1, 2026, training providers must have separate course approvals for each
delivery method being offered (e.g., physical, online, or hybrid).

Thank you for your continued partnership in providing high quality training for Michigan’s PSAP
personnel.
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