STATE 911 COMMITTEE
Certification Subcommittee
May 20, 2025
Meeting Minutes

Voting Members Present Representing

Ms. Phyllis Fuller Peninsula Fiber Network

Mr. Jeremy Ludwig Allegan County Central Dispatch

Ms. Cynthia Fell Plymouth Township Police Department

Ms. Torie Rose Kalamazoo County Consolidated Dispatch Authority
Ms. Jessica Young Genesee County 911 Central Dispatch

Mr. Corey LeCureux Grand Traverse County Central Dispatch

Mr. Tony Leese SERESA

Ms. Jennifer Robinson Kent County Sheriff's Department

Ms. Kelly Cunningham Eaton County Central Dispatch

Non-Voting Members Present | Representing

Ms. Leah Edgell State 911 Office

Ms. Amy Thomas State 911 Office

Ms. Lyndsay Keith State 911 Office

Voting Members Absent Representing

Mr. Bryce Tracy U.P. 911 Authority

Ms. Jessie Lowell Ogemaw County 911

Mr. Kevin Wilkinson Medstar, Inc.

Mr. Chris Izworski Saginaw County Central Dispatch
Call to Order

The meeting was called to order at 1 p.m.

Roll Call
Roll call was taken, and a quorum was present.

Meeting Minutes Approval
A MOTION was made by LUDWIG, with support by FELL, to approve the meeting minutes of
February 12, 2025, as presented. With no discussion, the MOTION carried.

Call for Additions to the Agenda
There were no additions.

Old Business

Genesee County

The compliance report was included in the meeting packet. Regarding the Genesee County portion
of the report, originally there was confusion between the 911 plan and consortium agreement, but the
matter has been resolved. It is noted as a recommendation to update the 911 plan. There were no
recommendations for Fenton Police Department.

A MOTION was made by FELL, with support by ROSE, to approve the final draft of the Genesee
County review. With no discussion, the MOTION carried.

County Updates
The virtual meeting with Antrim County was held on April 14. The review team is waiting for the
detailed revenue report for state surcharge. The onsite visit is scheduled for June 12.
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Eaton County asked for an extension and a deadline of May 2 was approved. All documentation has
been submitted.

The virtual meeting with Jackson County was held on April 22 with the onsite visit held on May 6.
The draft report will be forwarded to Jackson County for review before being presented to the
subcommittee.

Policy Updates
Ms. Fuller and Ms. Edgell are going to have an initial discussion regarding the subcommittee policy,

identify what needs to be updated, changed, etc. A workgroup will then be created for this project.

F. Standing Agenda ltems
Allowable/Disallowable List
There are no updates or questions at this time.

Surcharge Questions
No questions were submitted.

911/988 Collaboration

NENA has published their standard. It is the intention of the subcommittee to now make sure, during
a compliance review, that PSAPs know it exists, know how to use it, and that it has become part of
their best practices. During a review, this standard will be handled the same way as other best
practices are being done currently.

G. New Business
SNC-500, 301
In reviewing the forms this year, there are some consistent issues to be addressed for next year.

e Internal audit date. The person filling out the form does not know when an audit was last
done so Ms. Edgell is reaching out and asking them to speak with their treasurer. Then she
returns the form for the information to be updated and the PSAP resubmits. This is a
required question as the act states an audit will be conducted on an annual basis.

o Letter templates. The templates include both the MPSC case number and commission-
enacted language for the director to choose which applies to their center. When the letter is
signed and submitted, the letter is not stating specifically which the PSAP falls under, MPSC
or commission-enacted. Ms. Edgell is reaching out, asking them to specify an option,
update the letter, and have it resubmitted.

e Board of Commission resolutions. After something is voted in, that signed resolution needs
to be submitted with the annual report forms.

Whether a webinar, calling centers, or a new director school, there are educational pieces needed to
address these issues.

Random Draw
The county randomly drawn for review was Van Buren.

H. Public Comment
There was no public comment.

1. Committee Member Comment
There was no member comment.

J. Next Meeting
August 20, 2025

K. Adjourn
The meeting adjourned at 1:36 p.m.



